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INTERNATIONAL WORKING PARTY oF CO-OPERATIVE LIBRARIANS,
INFORMATION AND DOCUMENTATION OFFICERS OF THE I.C.A. -

Minutes of the 18th Meeting and Workshop of the International
Working Party of Co—-operative Librarians, Information and
Documentation Officers of the ICA, held on 3rd to 6th October
1989, at Bonow House, 43 Friends Colony (East), New Delhi-
110 0465, India.

The following were present :

Mr. V.R. Tiwari, IFFCO, New Delhi, India
Mr. K.K. Nimodia, FMDI/IFFCO, Gurgaon, Haryana, India
Ms. H.L.Bedi, MNFTI, Allahabad, U.P., India
Mr. A.K. Agarwal,KRIBHCO, New Delhi, India
Ms. Parveen Lata, NCDC, New Delhi, India
Mr. G.K.Manjunath, IRMA, Anand, Gujarat, India
- Ms. Sharda Kansal, CTC, Chandigarh, India
g. Mr. B. Laxminarayana Rao, CTC, Hyderabad, Andra Pradesh
9. Mr. S.C. Pandeya, CTC, Gandinagar, Gujarat, India
10. Mr. 5. Bhattacharijee, CTC, Kalyani, West Bengal, India
11. Ms. Jayanthi Navaratna, NCC, Colombo, Sri Lanka
2. Ms. Aline Pawlowska, ICA, Geneva, Secretary
13. M™Mr. B.D.Pandey, ICA/ROA, New Delhi, Co-ordinator
14. Mr. Ram Prakash, ICA/R0OA, New Delhi,

N b WK e

The followings were the resource persons:

1. Mr. S.D. Joshi, NCDC, New Delhi,India, Jt.Co—-ordinator
2. Ms. Madhavi Mathur, CENDIT, New Delhi, India
3. Mr. G.Y. Wesley, UNICEF, New Delhi, India

During the Meeting Mlle Francoise Baulier, the former
Chairman of the Working Party joined us on 3rd October 1989.

In absence of the President and the Vice-President, the meeting
elected Miss Jayanti Navaratna, Librarian, National Co-opérative
Council of Sri Lanka as Chairman, and Mr. B.D. Pandey, Librarian
& Documentation Officer of ICA/ROA, as Co-ordinator for the
Meeting and Workshop.

Inaugural Session:

Meeting and workshop of the International Working Party of
Cooperative Librarians, Information and Documentation Officer was
inaugurated by Mr. G.K. Sharma, Regional Director ,ICA Regional
Office for Asia, New Delhi. In his brief address, he said that
"The Libraries are Think Tanks. They are the store house of
information and knowledge. They are the depository of printed
wisdom and experience of yesterday and today for tomorrow."
1



Libraries are the soul of educational institutions. Through
library references and information services we are able to know
more about our member organizations and other co—-operative
movements. All these valuable services are rendered by you
people. The topic of workshop the automation of libraries and
information services is the need of the time. He said,
"Unfortunately, Cooperative Libraries do not get adequate
attention as they deserve." However, efforts should be made to
develop Library, Documentation and Information Services and
Systems at National, Regional and International level through
resource charing. ICA will provide all necessary support to
achieve these objectives.

Mlle Francoise Baulier, former Fresident of the International
Working Party aof Co—operative Librarians, Information and
Documentation Officers (WPoCLDO), presented a brief note about
the library of social sciences in Perret—-Levallois (France), and
said it is not only co-operative library, but covers whole mutual
sector subjects. Its collection is mainly historical. Library
is entirely computerised. PMr. Mowlin Desroche, the Director, was
unable to travel to New Delhi, but sent the paper describing the
library. He sent his good wishes to the members of the Working
Farty.

OBJECTIVES OF THE MEETING AND WORKSHOP =

1. Working Party :

- To review the working of the International Working
Party

- To review the working of the Co-operative Librarians,

Documentation and Infarmation Services & Systems of the
ICA Member Countries.

2. Workshop :
- Computerisation of C0¥operative Libraries.
- Compilation of Co—operative Thesaurus
- Future strategy‘fDr the development of International
Co—opperative Library, Documentation and Information

Services & Systems and the role of the International
Working Party.



Activities of the Meeting and Workshop were conducted in two
parts: ’

Part — 1
- Workshop on Automation of Libraries, Documentation &
Information Services. The following aspects were
dealt in it along with practical demonstration.

- Computer Concepts

- Mini-Micro CDS/ISIS Package for tibraries - . An
Introduction.

- Demonstration of UNESCO’'S Mini-Micro CDS/ISIS Software
version 2.3 on the basis of ICA/ROA Library.

- Library Computerisation — Some Problems and Solutions
- Co—cperative Thesaurus

- Expanded version of Co—operative (334) subject under
UbDC (Universal Decimal Classification).

Workshop Methodology:
Teaching—cum—participating technique was followed for conducting
the Meeting and Workshaop. More emphasis was given to group

discussions and Fractical Demonstrations. Reference and study
material was distiributed among the participants.

STUDY VISITS =

Study visits were conducted +to some important co-operative
libraries, i.e., IFFCO, KRIBHCO, and NCDC.

RECOMMENDATIONS REGARDING WORKSHOF & MEETING
1. National and regional working party should be formed.

2. Working groups have been formed for Indian Working Party and
Asian Working Party.

3. A working group consisting of Mr. V.R. Tiwari, IFFCO
(Chairman), Mr. S5.D. Joshi, NCDC, Mr. A.K. Aggarwal,
KRIBHCO, and Mr. B. Laxminarayana Rao, CTC Hydefabad, A.P.
to vitalize the National Working Party of Indian Cooperative
Librarians and Documentation Officers.

3



An Asian Working Farty for Co—operative Librarians,
Information and Documentation Officers was formed and the
following office—-bearers were elected in the Meeting.

- Mr. V.R. Tiwari, IFFCO (India) Chairman
- Ms. Jayanti Navaratna, NCC (Sri Lanka) Member
- Mr. B.D. Pandey, ICA/ROA Secretary

It was decided that the efferts should be made to held first
meeting of the Asian Working Party in October 1990, in
New Delhi.

Meeting of Working Farty

It was presided by Miss.Jayanthi Navaratna of Sri Lanka.

5.

10.

Election of Executive

As President, Vice President and other Members of the
Executive Committee could not attend the meeting, it was
decided not to have any elections. However, on the
recommendations of the participants, Mr. V.R. Tiwari,IFFCO
{India) and Miss. Jayanti Navaratna, NCC (Sri Lanka) have
been coopted for the Executive Committee.

Co—operative Thesaurus and Expanded version of
Classification Number-for Co-operative Literature 334. ‘

It was decided that participants will discuss the above
documents with their subject Specialists in their respective
organisations and send their suggestions to ICA.

It was decided that 1ICA should prepare a document on
Cooperative library regarding standard for size, budget,
staff, qualification, status of Librarian Documentation
Dfficer in their respective organizations.

It was decided to contact NCUI for taking leading role in
promoting Co—operative Library Documentation & Information
Services and Systems in India.

Efforts should be made for the joint procurement of the
Cooperative literature from abroad. .

Participating Libraries should have exchange programme of
literature and Accession list etc. provided by the
respective organization.



11. Indian Libraries decided to prepare a Union Catalaogue of
Journals subscribed by Co operative Libraries in India. It
was suggested that it shoudd be circulated to Co-operative
Libraries in the Region and alsoc to the International
Working Farty members.

12. Efforts should be made to ensure that if the member of
Working . Party is unable to attend the meeting, an
alternative member may attend the meeting so0 that
International Character of the Working Party is maintained.

DIRECTORY 0OF CO-OPERATIVE LIBRARIES

It was decided that partipants will fillup the questionnaire and
send it to ROA. A general circular should again be sent to Asian
LLibraries from ROA. The information so received will be
collected in ROA. Similarly other ICA regional offices should
undertake the work of collecting Information for Directory from
their respective regions. If need may arise the Directory will
be published, stocked, and sold from ROA.

" LIBRADOC

Efforts should be made to revive its publication.

STANDARD BOOKS ON  CO-OPERATIVES AND SOURCES OF CO-OPERATIVE
INFORMATION

It was felt that there is a need to revise these documents.

Aline Fawlowska : , B.D. Pandey
Secretary Co-ordinator
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INTERNATIONAL WORKING PARTY OF CO-OPERATIVE LIBRARIANS,
INFORMATION AND DOCUMENTATION OFFICERS OF THE 1.C.A.

MEETING AND WORKSHOP

PP R 0 G R A M M E

Monday, 2nd October 1989 Arrival of Participants at Delhi

Tuesday, 3rd October 1989

09.00 - 07.30 Registration of Participants
EBonow House, 43 Friends Colony
(East), New Delhi - 110 065]

09.30 - 11.00 Welcome to the Participants and
Introduction by Mr. S.D. Joshi.

Briefing - Aims, objectives and
Working Methodogloy of the Meeting

and Workshop of the International
Working Party — Mr. B.D. Pandey.

11.00 - 11.30 Tea break

11.30 - 13.00 Chairman’s Report.
Presentation of Country Fapers by
participating members.

13.00 - 14.30 Lunck break

14.30 - 15.30 Workshop -~ Computer Concept -
Ms. Madhavi Mathur, CENDIT.

15.30 - 16.00 Tea break
16.00 - 17.30 Introduction to Computerisation of
Libraries — Co-op Thesaurus

- Ms Aline Pawlowska



Wednesday, 4th October 1989

09.30 - 11.00
11.00 - 11.30
11.30 - 13.00
13.00 - 14.30
14.30 - 15.30
15.30 - 16.00
16.00 - 17.30Q

Thursday, 5th October 1989

09.30 - 11.00

11.00 - 11.30

Mini—Micro CDS/1S1I8 Package for
Libraries — An Introduction -
Ms. Madhavi Mathur, CENDIT.

Tea break

Demonstration of UNESCO's Mini-—
Micro CDS/ISIS Software—-Verson 2.3
on the basis of ICA/ROA Library
Data-base -~ Ms. Madhavi Mathur,
CENDIT, and Mr. Ram Prakash.

Lunch break

Main Theme - Automation in
Libraries - Ms. Aline Pawlowska,
and Ms. Madhavi Mathur, CENDIT.

Second Theme ~ Application of
Computer Systems to Data Banks -
Ms. Aline Fawlowska, and

Ms. Madhavi Mathur, CENDIT.

Tea break

Fanel discussion on Main and Second
Theme - Co-ordinators — Ms. Aline
Fawlowska, Mr B D Pandey, and
Ms. Madhavi Mathur, CENDIT.

Workshop — Library Computerisation
— Saome Froblems and Solutions -
G.Y. Wesley, UNICEF Librarian

Tea break



13.00 -

14.30 -

1

15.30 -

16.00 -

Friday, &th

09.30 -

13.00 -

14.30 -

Saturday, 7th October 1989

NEW DELHI:
RP/301X1989

13.00

14.30

15.30

16.00

17.30

October 1989

13.00

14.30

18.30

Discussions on the Work FPlan :

National/ Regional/

International Information
System for Co—operatives

through Resource Sharing.

National/Regional Working
FParty of Co—op Librarians.

Exchange af Co-op Literature.

Joint Frocurement of
Cooperative Literature

Lunch hreak

FPanel

discussion on the Work Plan

Tea break

Flection of the Executive

NCUI, NCCE, NCCT
NCDC
IFFCOo, and KRIBHCO

Lunch btreak

Delhi Sight—-seeing

Visit to AGRA

At

the convenience of the

Farticipants.
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Organiser:

Venue:

Date:

Objectives:

WORKING

PARTY OF CO-0OPERATIVE LIBRARIANS,

MEMORANDUM

The International Working Farty of
Cooperative Librarians and Documentation
Officer of the ICA.

International Co-operative Alliance
Regional Office for Asia, "Bonow House"
4=, Friends Colony (East),

New Delhi — 110 065. INDTIA

Telephone : 683-5123/7683-0319
Cable H INTERALLIA, New Delhi
Telex H 31-73025 DICA IN
Telefax : 011-6447347

3rd to 6th October 1989

1 Working Party

- To review the working of the
International Working Party

- To review the working of the
Cooperative Libraries,
Documentation and Information

Services & Systems of the ICA
Member Countries.

2 Workshop:

- Computerisation of Cogperative
Libraries

- Compilation of Co—operative
Thesaurus

- Future strategy for the development

of International Cooperative
Library, Documentation and
Information Services & Systems and
the role of the International

Working Party.

i



Organisations
to be invited:

Travel
Arrangement

Background Note:

Passport and

The participants should be Librarians/
Documentation Officers/ Information
Officers of

1 Member organisations,

2 Member Government and the concerned
ctonstituent bodies,

3 Co-operative training colleges and
Educational and research
organisations.

On Participants own account.

Participants belonging to the apex
national co-operative organisations from
each country will be required to submit
a background note on "Status of
Coaoperative Library, Documentation and
Information Services & Systems and
Possibilities of Future Development with
special reference to Automation of
Library Services". (A suggested outline
for the note is enclosed).

Note:The presentation of background
notes should be short - no longer
then 10 minutes. Translation

resources will not be provided, and
it should be in English.

Health Regulations: Pérticipants are requested to ensure

that they carry wvalid FPass Port and
visas for their stay in India and other
countries en—route in which they propose
to halt.

Farticipants should alsoc ensure that
they have taken the necessary
inoculations as may be required by the
lLaws of India. Information in this
regard would be available from the
Indian Embassy/ High Commission.

P
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11

.12

Arrival:

Luggage:

Climate and
Clothing:

Others

- . Participants are requested = to
arrive in New Delhi on 2nd October
1989

- The Participants are required to
send, under intimation to us,
particularse of tpRrlr arrival  in
New Delhi to Mr. B.D. Pandey,
Consultant, Information Services,
ICA/ROA.

- Participants should arrive for

' their hotels accomodation at their
own. The arrangements will be made
to receive them . at Airports/
Railway Stations 1f the arrival
information is received in time.

In order to avoid paying excess charges
on luggage, participants are advised to
start the journey with less than the
maximum weight of luggage permitted for
economy class travel (20 Kgs. or 44 Lbs)
so as to allow for additional items they

may acquire during their stay abroad.

The approximate temperature in Delhi and
New Delhi during the month of October
will be about 79 degree F. Light winter
clothing would be adequate.

The ICA and ICA/ROA  will not be
responsible for any financial or other
liability excepting those set out in
this memorandum.

2



SUGGESTED QUTLINES TO THe COUNTRY BACKGROUND PAFPERS

BACKGROUND FAFER:

1 Introduction : Background and present position of the
Co—operative Movement (half page).

b

Co—operative Education and Training : Brief information
regarding co-operative training institutions, number
of teaching staff and students, etc.

v

Fresent position of Co~operative Libraries,
Documentation and Information Services & Systems, and
future needs, plans and prospects.

A

4 Library and Documentation Services for Co-operative
Movement in general and Co-operative Education and
Training 1n particular.

S Auvtomation (Computerisation) of Library services.

SPECIAL PAFPER:

Farticipants representing specialized co—operative
commercial organisations such as National Agricultural
Cooperative Marketing Federation, Cooperative Bank, etc.,
should prepare their papers with special reference to their
Co—operative Sector giving emphasis to special ised
documentation and information services rendered by them and
the proposed future activities.

NEW DELHI :
RP/271V1989.




MEETING AND WORKSHOP OF THE INTERNATIONAL WORKING PARTY
OF CO-OFERATIVE LIBRARIANS, INFORMATION AND DOCUMENTATION
OFFICERS OF THE I.C.A. New Delhi, 3rd to 6th October 1989.

LIST OF PARTICIPANTS AND RESOURSE PERSONS

INDIA: - Mro VoR. Tiwari
Documentation Officer
INDIANM FARMERS FERTILISER CO-COPERATIVE LIMITED
34, Nehru Flace
NMEW DELHI — 1190 €19,

- Mr. K.K. Mimodia
Librarian, FMDI
INDIAN FARMERS FERTILISER CO-0OPERATIVE LIMITED
Sector 17
GUREGAON. - HARYAONA

- Mrs. H.L. Hedi
Librarian
MOTILAL NEHRU FARMERS TRAINING INSTITUTE
F.0. GHIYANAGAR
District. Allahabad — 212 404 u. P,
- Mr. A.K. fAggarwal
Joint Manager (Marketing)
ERIGHAEK BHARATI CO-9OFERATIVE LIMITED (KRIBHCO)
Red FHose House
49—-50, MNehru Flace
NMEW DELHI — 110 019.

- Mr=. Parveen Lata
fissistant Librarian
NATIONAL CO-DPERATIVE DEVELOFMENT CORPORATION
4, Siri Instituticonal Area
Khelgaon Marg, Hauz Khas
MEW DELHI — 110 Glé.

- Mr. G.k. Manijurnath
Deputy Librarian
Ravi J. Mathai Library _
INSTITUTE OF RURAL MANAGEMENMT (I R M A}
Fost Box No. 60,
ANAND — 388 0061 GUIARAT

Pt



- Mrs. Sarda kKansal
Librarian
SANIAY GANDHI REGIONAL CO-0OFERATIVE
TRAINING COLLEGE
Sector 32-C
CHANDIGARH — 160 O3Z1.

- Mr. B. Laxminaravana Eac
Librarian
CO-OFERATIVE TRAINING COLLEGE
Rajendranagar
HYDERARAD - 200 030 ANDHEA PRADESH

- Mr. 5. Bhattacharjee

Librarian
NETGJII SURHAS CO-0OFERATIVE TRAINING COLLEGE
FALYANI — 741 2350 WEST BENGAL

- Mr. 5.0. Fandya

Librarian ,
UDAYABHANSINGHII CO-OFERATIVE TRAIMING COLLEGE
GAMDHINAGAR — 382 030 GUJIARAT

SRI LANKA: Miss Jayanti Navaratna

Librarian

MATIONAL CO-OFERATIVE COUNCIL OF SRI LANKA
"Co—-operative House" :

455, Galle Road, F.0O. Box 14467

COLOMEO — O3, SRI  LANKA

INTERNATIONAL ORGANISATIONS:

I CA: Ms. Aline Fawlowska Secretary
Documentation Officer
INTERMATIONAL CO-CPERATIVE ALLIANCE
15, route des Morillons
CH — 1218 LE GRAND-SACONMEX
GEMEVA SWITZERLAND

I C A/R O A: Mr. B.D. Fandey FProgramme Co—ordinator
Librarian & Documentation Officer
I1CA Regional Office for fAsia
Bonaw House, 43 Friends Colony (East)
MEW DELHI — 110 04635

-~
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Lihrary éggigtant {ZDE/1515 Programme)
ICA Reaiognal Office for Asia

fonow House, 43 Friends Colony (East)
MEH DELHI — 110 05465,

RESOURCE FERSONS

-

NEW DELHI:
RF/271X1989.

e . Madhavi etbor

System Analvst

CENTRE FOR DEUELDDMENT arF

INSTRUCTIONAL TECHMOLOGY (C EM D I T)
D—-1, Soami Nagar

NEW DELHI - 110 017

Mr. S.D. Joshis

Librarian

NATIONAL CO-0OFPERATIVE DEVEILOFPMENT CORPORAT ION
4, Siri Institutional Area

Khelgaon Marg, Hauz Khas

MEW DELHI — 110 014,

Mr. G.Y. Heslegy
Libhrarian
UNILCEF

UMICEF House

73, Lodi Estate

NEW DELHI -~ llq Q24 .



Chairman’s report
1st day of the meeting

REPORT TQO THE PLENARY MEETING OF THE W.P. TO BE HELD IN NEW DELHI
3rd - 6th OCTOBER 1989

1. QUESTIONNAIRE

During the meeting held in October 1988 in Geneva, it was decided
that a questionnaire would be send to all ICA member-organisa-
tion in order to ask if they are interested in participation in
the activities of the WPoCLIDO. A memorandum describing the
achievements of the WP 1in the past, a mission staf ement and a
tentative work plan were attached.

The questionnaire was sent in 210 copies in the beglnnlng - o
december 1988. 49 replies from 31 countries were received by Mi?}:
15, 1989. This makes a response rate slightly under 25%, but as

certains replies represent all federations from one country

(e.g. France, Poland, Hungary) the real rate is higher. Some

answers come from research instituts and cooperative colleges. It

is a very good indication of changing role of documentation

services which will certainly influence the WP's work options. In

fact, one of the major concerns was to apply directly the

information gathered to the development issues. -

The ieplies are split as follow
EUROPE : 12 countries, 18 declared members, 14 paying members:

Belgium, Bulgaria, Denmark, . France,. (3) »'Hungary, Italy,
Norway, Poland, Portugal, Swedon, Turkey, S _

ASTIA : 5 countries, 10 declared members, 8 paying memb

o PR
Bangladesh, Israel, Japan, Malaysia, Philippines, Sri Lanka;
AMERICAS : 5 countries, 6 declared members, 5 paying members:

Canada(2), Costa Rica, Panama, Uruguay, USA;

AFRICA : 4 countries, 5 declared members, 5 paying members:
Kenya, Lesotho, Morocco, Tanzania (2); o )

32 paying members from 26 countries

(for details see attachment 1)

The last question asked for opinions on futurefactivities.
Suggestions could be divided into three sectors. The ' firs¥”one

reflects professional preoccupations, showed malnly by llbraxlans=
from developing countries. These are :

* assistance and guidance in the opening or modernlsatlon of
libraries ; :



% professional training for libararians;
* applications of new technologies in the libraries ;

Obviously, the librarians in the developing countries are anxious
to improve their professional skills. They see the WPOCLIDO as a
means to enhance their performances and keep in touch with the
new technologies.

Another groupe of problems shared by all 1librarians, without
distiction of region, is the need for improving and coordinating
the circulation of information. The most frequent proposal and
which could be immediately introduced, is of course the exhange
of lists of acquisitions. Then come other proposals as :

* set up a list of co-operative periodicals;

* prdduce an .accession list of outstanding co-operative
publications annually by country;

* up-to-date the directory of co-operative librairies;

The third concern is the functionning of the WPOCLIDO itself. In
order to make the exchanges more efficient it should be advisable
to create the regional sections with informal structure which
would act as groups of interest. This solution proves to be more
dynamic. They could examine in deep the situations in one region
which is rather difficult during plenary sessions. Moreover, the
meagre budgets allowed to 1libraries cannot support the travel
costs. The WPoCLIDO Executive would serve as a 1liaison body
between the regions. Presidents of regional sections should
enter to the Executive. '

II. SUBSCRIPTION

According to the ICA rules voted by 27th Congress in Hamburg in
1984, the Specialized Organisations and Working Parties should
introduce a fee in order to finance themselves their statutory
activities. Today, all Spec. Orgs. pay subscriptions. The minimum
is 300 Fs. The fee is intended to cover telex, mail, phone,
meetings costs, eventual publications and workshops. Although it
is a great effort to certain libraries to pay such an amount, the
W.P. should have its own budget. An invoice was addressed to all
- members who expressed the will to pay and an account statement
will be presented to the members during the meeting in New Delhi.:

III. NEXT MEETING

The next meeting will be held in New Delhi in October 1989. The
necessary contacts were made with Mr Pandey, ICA RO Librarian
to ensure the smooth running of the event.



REPLIES TO THE QUESTIONNAIRE ON WORKING PARTY - 15.05.1989

49 organizations, 31 countries

1. Do you operate a library ?
1la Do you require guidance on establlshlng a library ?
2. Do you wish to became a member ?
3. Would you like the WPoCLIDO to. continue ?
4. Would you be prepared to pay a subscription ?
COUNTRY ORGANIZATION 1 1a 2
ARGENTINA FEBANCOOP - - 4 -
BANGLADESH Jatiya Samabaya X - X
BELGIUM FEBECOQOP X - X
BULGARIA Research Centre X X X
CANADA CCA X - -
CCC X X X
HEC X - X
COSTA RICA CCC-A . X X X
DENMARK FDB X - - X
Co-op Denmark X X X
FRANCE Fed. Nat. des HLM X - - X
GNC X X X
GREAT BRITAIN Plunkett Foundation X - X X X
Co-op Union X - X X X
CWS X - X X X .
HUNGARY Co-op Research Ins. X - X X
ISRAEL Afro-Asian Dev. Ins. X - X | x | x
Hevrat Ha'Ovdim - - X X X
ITALY Conf. Coop. Italiane X X X X
JAPAN CU of Agr. Co-op X - X X
Zenkyoren - - - X
Zengyoren - X - -
KOREA North Consumer Union X - -
KENYA Co-operative College X - X
LESOTHO Co-op Lesotho - X X




MALI UNCPM X X - X -
MALAYSIA Co-operative College X - X X
ANGKASA X - - -
MOROCCO Office du Développemnt|  X: - X X
NORWAY NKL X - X X
PANAMA FECOLAC X - X X
PHILIPPINES Co-operative Union X X X
NATCO X X X
POLAND Paesant Self-aid X X X X
Co-op Research Ins. X - X -
PORTUGAL FENACAM - X X X
FENACOQP X X X X
SRI LANKA Fed. Thrift and Credit X X X
Nat. Co-op Council X X X
School of Cooperation X X -
SWEDEN Lant. Riksforbund X - X -
KF X - X X X
SWITZERLAND Co-op Lebensversich. - - - X -
Co-op Bale X - -
TANZANIA Co-operative College X - X X X
Co-operative Union - | X X X
TURKEY Turk Koop Kurumu X X X X -
Pankobirlik - X X X X
URUGUAY FUCAC X - X X X
UuSa NCBA - - - -
International MATCOM Vienna X - - X -

ap. 2.05.89




MINUTES OF THE MEETING OF THE LIBRARY COORDINATION CDMHITTEE

01,

02,

HELD ON 16TH OCTOBER 1989

In attendance :

- Ms. Alina Fawlowska
- Mr. B.D. Pandey

- Mr. Ram Frakash

- Mr. W.U. Herath

~ Mr. 5ten Dahl

Various projects under the newly establisned Flanning,
Research and Consultancy Froject (FRCF) were explained to
the meeting. It was clarified that the Data Bank on coop
recearchers, acagemiclans 2Nt TESEarth atiivitiess wou't also
include the institutions involved in such activities. The
Human Resource Data Bank Should be seen as a rcscer of
experts to whom the ICA ROA Advisors and RD can turn to get
consultancy assistance. Vvarious types of consultancy firms
and resource institutions would also be included :n this

register.

As regards the Regional Data Bank, it was explained that the
ICA/NCUI project on establishing a National Cooperative Data
Bank and a Monitoring and Evaluation System for Coopsrative
Development (MECD) has been slightly delayed because of the
heavy involvement of Mr. K.-L. Nalwaya and other staff of
NCUI in the preparation for and execution of various tasks
in relation to the Central Committee and other subsequent

meetings. As all those arrangements are now over, 1t will
be possible for Mr. Nalwaya to concentrate fully on this
job. It was further euxplained that a detailed progremwme for

implementation was comoleted by mid-August 1989 and 14 fleld_
teams are already availaple at NCUI through its Education
Division. The idea of the project is to establish a system,

without any extra costs on the part of the Lt imary
cooperatives. The system will provide cooperative leaders
and planners ' from primary cooperative levels through
district and state cooperatives up to the National

Cooperative Organisations and the National Cooperative. Union
of India with necessary data and statistics for the purpose
of on—going monitoring and evaluation of progress compared
to objectives and operational plans. The MECD will mainly
be concentrating on the. following two aspects divided on 10

development indicators :

(a) - Participation of members in the activitleé of
cooperatives and tneir patronage of the cooperative
services at grass roots level (7 indicators), and

1



04.

(D) The financial and economic progress of the coop=rative

organisations (3 major indicators).

V'

Once this. pilot project 1s working well, it can be e:;:panded
to the whole of India and the NCUI will be able to f ad the
ICA Regional Data Rank with all necessary informaticrn which
are relevant to assess the development of cooperatives.

The meeting also realized that various types ot deve:opment
indicators will have to be developed for various % :pes of
cocperatives, i.e. separate sets of cooperative devciopment

indicators will have to be evolved for agricultural
cooperatives, consumer  cooperatives, coop finance,
cooperative housing, cooperative fisheriec, workers’
cooperatives, industrial cooperatives, and other

cooperatives respectively.

However, the administrative +routines of cooperativ s will
have to be organised in such a way that the management
information which 1is required on planned activ:‘'ies at
various levels will be made available automatica.ly and

.continuously for feeding a computerised system. It s only

in such a situation that the capacities of a data bank can
be properly utilised by the apex organisations “or the
purposes of negotiating better terms or environ: nt for
cooperative growth and development 1in a country.

At this juncture the need for a Research Officer tor the
Data Bank and for other research and statistical work of the
various Advisors of +the ICA RUOA was discussed. It was
agreed that such a person must be a graduate in startistics
and he should have proven ability 1in statistical w-rk and
analysis as well as have experience in the use .t co:.puter.
The meeting was told that the Japanese Cooperative M:vement
may be able to supply such a person to the  ICA ROA. The
Research Officer would be working in the Planning, Research
and Consultancy Froject and be serving all projects of the
ICA ROA i.e. Agricultural Cooperative Development Froject,
Consumer Cooperative Development Project, Human Resource
Development Froject, Agricul tural Management T~aining
Project and Women Cooperative Project activities as well as
any other activity which may be needed in the future.

It was noted that there are at present 4 persons empioved to
work either on full—time or part—time in the library. After
a lengthy discussion it was agreed that those 4 perscis will
be sufficient to enable a more rapid progress 1in the
computerisation of - the library. It was agreed trat the
budget under vote No.2141 will be reviewed and the actual
funds allocated should be divided into five distin 't sub-

2
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projects as follows :

i. The ICA RBDA library;

11. The ICA ROA research activities;
1ii. The ICA Regional Data Rank;
iv. The ICA ROA general development in computerisation; and

V. Establishment of an ICA RDA Information Centre.

It was also pointed out that at present the Library
Consul tant is responsible for the library work,
computerisation of the library, publishing of the Asizn Coop
News, film library and sales of publications. The meeting
also realized that thie work load is heavy, but that the
situation in other projects are egually heavy. Very often
it is found that an Advisor . or Officer 1is doing tv . men’'s
work. It was agreed that under the present circumstances
with the limited number of staff members available at ICA
ROA, each 0Officer will - have to take a share of such over
load in work. ’

The meeting discussed the types of services to be p! ovided
by the library in the future.

{a) It was agreed that the library should give highest
priority to the provision of services to the ICA
Advisors and the annually planned project actiities.
In order to provide them with upto date literacure on
the latest and most modern achievements and app -oaches
in various subject matters, it is necessary for the ICA
ROA library to collaborate with the ICA hgs. in respect

of procurement of such literature. It was 1a this
connection noted that books which are released in the
UsSA, Europe and Japan are generally available in the

book stores one year or more before they appear in the
book stores in India.

(b) Secondly, the library will give priority to tr: needs
of the member organisations mainly in the fieldrs of :

- listing of books on cooperatives and allied
subjects.
-~ lists of journals relevant to cooperati.aes and

cooperative activities.

(c) Services related to specific country needs and s.rvices
needed by specific country project activities.

-



06. -Puestions were raised as to what an extent the library
should serve researchers for retrieval of empiraical d:ta and
extraction of lengthy information. The opinion of the reeting
was that it 1is necessary for the 1library to serve such
researchers, but that the researchers themselves <«houlc do the
extraction and retrieval from the bopoks and reports available
under the normal lending procedures of the library.

07. Another area which may be considered for library services in
the future are the different new types of cooperativsas that
may be developed especially in urban areas in Asia. 1t was
further agreed that the library in the future should
concentrate a 1little less on the Indian cooperatives than
what has been the case until now and rather accumulate more
boocks and reports on the cooperatives in other countries in
Asia and the Pacific.

" 08. Computerisation of the library

The meeting noted that manual cataloquing and ind&xing on

the library card system was done of all books ;to and
including 197S. From 1976 onwards only certain tvpes of
books have been registered in the card system. In view of

this, the possibilities of the 1library speeding up the
process of computerisation were discussed and the following
main areas were elaborated upon :

(a) In order to speed up the process., Mr. Ram FPrak.sh who
has been adequately trained on the IS5IS c-.mputer
programme should be given only this task. The ‘ibrary
consultant+together with the two other persons in the
library should be able. to provide all other ne essary

“library services. :

- (b)Y That the computerisation 1in the first place will
include all new books with effect from 1lst January
1989 and up to date. No new books received during a
day should ‘be left unattended to before the end of that
day. In addition, the backlog of books and :eports
received after 1976 and up to 31ist December 198% should.
be computerised too. '

(6) A-target for the computerisation of six books (.er day

to be registered in the 1SIS programme was fixec. Thus
~ at least 100 additional books should - be comp) :sted by
31lst December 1989%. These calculations were L :sed on
the experience gained by Ms. Alina Fawlowska of ICA
Geneva. '
(d) That the computer presently available in the !ibrary

4
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10.

will be used for the library computerisatic only.
Henceforth no 1letters or correspondence or other types
of doqumentation will be done on this computer.

{e) A UPS—unit(uninterrupted power supply) will be vought
immediately to be connected to the library computer so
that power failures will not affect the progrescs of the
computerisation.

(f) In order that the library services will continue
uninterrupted, it was decided that ali typing and
correspondence - of the library will be done on the
additional computer which is presently available in Mr.
Frem umar's office. This arrangement is t start
immediately on a temporary basis oaver the na2xt six
months. Thereafter a reassessment of the situat’ on and
achievements in computerisation will be made.

{g) In order to reduce the .volume of books to be
computerized, it was agreed that obsolete bcoks and
reports may be sorted out for the disposal  of .he ICA
member organisations. They will be informed absut the
availability of such literature and should ‘ney be
interested in any of the items, they will have to pay
at least the postage or transportation costs tu their
respective office.

(h) The manual handling of new books for accession «ill be
done as in the past, but the accession ledger w:.ll not
be filled up manually. Instead the daily computierised
records will be retrieved monthly so as to upd:.te the
accession register from the computer.

It was further agreed that the CEMAS material will be sorted
out so as to ensure that only upto . date material is kept.
It was pointed out that space for the CEMAS matericsl is at
present not available in the library. At least te.iporary
storage of CEMAS material which will shortly arri.e from
Geneva will have to be found. Action in this matter will be
taken by the HRD Advisor.
. /s

In order to reduce the space required for the library in the

‘future, it was pointed out that certain types of muveable

éhelves on rails on the floor have been developed and are in
use in Europe and Japan. This type of storage of bc_-ks and
literature have been found very space effective and . ecures
the books from dust and other types of destructior to the
largest possible extent. "It was suggested ti:t the
construction of /such shelves in India should be focund out
and the cost estimates for this purpose should also be
obtained.

L



11. The Library Consultant stated that the library at |, resent
receives 70 - 80 per cent of all mail which arrives in the
ICA ROA and hence a lot of waste paper is being cc’lected
and sold at an average income of Rs.1,000/- per month.

12. The meeting was closed with a sincere appreciai:on and

thanks for the advice provided by Ms. Alina Pawlowska of ICA

. Hgs=. 1t was noted that her presence nad provided v:luable

information’ for the future development of the (CA ROA

library activities as well as it will certainly fac‘litate

the coordination between tne ICA Hgs. and our ICA F-gional
Library for Asia.

ten Dahl
Cooperative Development Advisor

sm/18.10.89
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Geneva - Switzerland
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MEMORANDUM

TO : ICA MEMBER-ORGANIZATIONS

FROM : BRUCE THORDARSON, ICA DIRECTOR, AND BERNARD HOWCROFT,
CHAIRMAN, WPOCLIDO

SUBJECT : WORKING PARTY OF CO-OPERATIVE LIBRARIANS, INFORMATION
AND DOCUMENTATION OFFICERS (WPOULIDO)

DATE : NOVEMBER 30, 1988

Since 1954 the ICA Working Party of Co-operative Librarians,
Information and Documentation Officers has given useful service
to Co-operative organizations and their 1libraries world-wide
through its projects, meetings and publications.

Meetings are held every two years with one of these coinciding
with the Congress of the ICA. Specialized papers on matters of
vital- interest to 1librarians and information specialists are
read and have often been separately published as guides and
manuals of practical information and advice.

Between meetings, contact has been maintained by the issue two or
three times a year of the Working Party's own valuable
periodical “LIBRADOC" which has been eagerly sought and read by
co-operative librarians all over the world.

In addition, to develop contacts between its members the Working
Party has issued a Directory of Co- operative Library and
Documentation Services. It is agreed that this needs now to be
brought up to date. '

From time to time bibliographies on topics of particular interest
to executives, research workers, educationists and other
specialists have been prepared by Co-operative effort.

Among these has been a document on basic books of Co-operative
Movements which lists country by country 10 or 12 publications
which would give a useful overview of the situation of a Co-
operative Movement in any one country including its history.



Other publications have included initial work on a vocabulary of
Co-operative Terms published by the 1ICA, and pamphlets on
Archives, Automation in Libraries and Newspaper Clippings.

With the developments in information technology and the prospects
these hold for the development of the exchange of co-operative
information, it is desirable that a formal structure for the
interchange of library experience and ideas continues.

The bresent Working Party is at the crossroads in its
development.

Is there still a need for it?

Does it have a future ?

These are two questions you can help to answer by filling in the
attached questionnaire. Also we are enclosing a proposal for
future WPoCLIDO work which we consider to be useful to focus our

future activities.

Please return the questionnaire as soon as possible, but not
later than the 15th January 1989.

Bruce THORDARSON Bernard HOWCROFT
ICA Director Chairman of WPoCLIDO




WORKING PARTY OF CO-OPERATIVE LIBRARIANS, INFORMATION
AND DOCUMENTATION OFFICERS (WPoOCLIDO)

PROPOSAL, —~ WORKING PLAN (First Draft)

MISSION = : The Working Party of Co-operative Librarians,
Information and Documentation Officers (WPoOCLIDO) exists to
secure the maintenance and availability of information resources
required to support the development and operation of co-
operatives.

WHO FORMS WPOCLIDO : ICA member and non member organizations/
institutions with documentation, information and research
centers, or with interested in forming such centers, which
support the above mission. :

GOALS : The principal goal of WPOCLIDO is to serve as a forum for
the international cooperative movement in

* Promoting the value of information services.

* Guiding the collection and organization of the necessary
information resources to support ICA and its member
organization objectives.

* Making information resources available to ICA members, and
other organizations/individuals interested in co-operative
development.

* Exchanging information among WPOCLIDO members and others
interested in enhancing information resources beneficial to
co-operative development.

* Assisting in the development of information centers.

ACTION PLAN FOR 1989

]

* Reorganize the WPoCLIDO.

* Update directory of co-operative libraries and research
centers.

* Form regional WPoCLIDO task forces.

* Develop an action plan for 1990.



ICA WORKING PARTY OF CO-OPERATIVE LIBRARIANS,
INFORMATION AND DOCUMENTATION OFFICERS

QUESTIONNAIRE ON MEMBERSHIP

Do you operate a library / information service ?

BYES ' g ' :]NO

b) Do you require guidance on establishing a library /
information service ?

[:::]YES E:::]NO

‘Are you a member of the ICA WPOCLIDO?

[::::]YES ‘ E:::]NO

Have you been a member of the WPoCLIDO?

[::::LYES [::::]NO

If not do you wish to became a member ?

C Jyes L Jxo

3.
Would you like the WPoCLIDO to continue in order to ex-
change practical information and ideas on developing li-
brary, archive / information services ?

[:::]’YES ' [:::JINO |

4.
In accordance with ICA Policy on Specialized Organisa-
tions, would you be prepared to pay an annual subscrip -
tion to ensure that the Working Party's projects and
publications programme will continue ?

L Jyes Lo

T
= Have you any suggestions or comments on future projects
and activities......iivieeiicecentcsnntascncanns
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Pls send your reply to :

Aline PAWLOWSKA

Secretary of WPoCLIDO
International Co-operative Alliance
15, rte des Morillons

1218 GRAND-SACONNEX/GENEVA
Switzerland



REPLIES TO THE QUESTIONNAIRE ON WORKING PARTY - 31.01.1989

39 organizations, 27 countries

COUNTRY ORGANIZATION 1 4
ARGENTINA FEBANCOOP -
BANGLADESH Jatiya Samabaya X
BELGIUM FEBECOOP X
CANADA CCa X
CCu X
COSTA RICA CCC-A X X
DENMARK FDB X -
Co-op Denmark X X
FRANCE Fed. Nat. des HLM X -
GNC X X
GREAT BRITAIN Plunkett Foundation X X
Co-op Union X X
HUNGARY Co-op Research Ins. X X
ISRAEL Afro-Asian Dev. Ins. X X
ITALY Conf. Coop. Italiane X X
JAPAN CU of Agr. Co-op X -
Zenkyoren - -
KOREA North Consumer Union X -
LESOTHO Co-op Lesotho X X
KENYA Co-operative College X X
+MALAYSIA Co-operative College X - X X
NORWAY NKL X X X
1 PHILIPPINES Co-operative Union X X X
POLAND Paesant Self-Help X X X
Co-op Research Ins. X X -
PORTUGAL FENACAM - X X




FENACOOP X X X
SRI LANKA Fed. Thrift and Credit| X - | x x
Nat. Co-op Council X X X X
School of Cooperation X X X -~
SWEDEN Lant. Riksforbund X - X -
KF X X X X ’
SWITZERLAND Co-op Lebensversich. - - X -
Co-op Bale X X - -~
TANZANIA Co-operative College X X X X
TURKEY Turk Koop Kurumu X X X -
Pankobirlik - X X X
URUGUAY Ahorro y Credito X X X X
USAa ' WOCCU X X X X
International MATCOM Vienna X - X -

EUROPE : 12 countries, 17 declared members, 13 paying memb.
Belgium, Denmark, France, UK (2), Hungary, Israel, Italy, Norway,
Poland, )

Portugal, Sweden, Turkey

ASIA : 5 countries, 7 declared members, 5 paying members
Bangladesh, Japan, Malaysia, Philippines, Sri Lanka
AMERICAS : 4 countries, 4 declared members, 4 paying members
éanada, USA, Costa Rica, Argentina

AFRICA : 3 countries, 3 declared members, 3 paying members
Kenya, Lesotho, Tanzania

24 paying members frém 23 countries

REMARKS :

peeammintmsbuamta Y

No answer from : Spain, Soviet Union
: ' China, Korea South
Argentina, Brazil
West Africa
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1st day of the meeting

REPORT TO THE PLENARY MEETING OF THE W.P. TO BE HELD IN NEW DELHI
3rd - 6th OCTOBER 1989

1. QUESTIONNAIRE

During the meeting held in October 1988 in Geneva, it was decided
that a questionnaire would be send to all ICA member-organisa-
tion in order to ask if they are interested in participation in
the activities of the WPoCLIDO. A memorandum describing the
achievements of the WP in the past, a mission statement and a
tentative work plan were attached.

The questionnaire was sent in 210 copies in the beginning of
december 1988. 49 replies from 31 countries were received by May,
15, 19838. This makes a response rate slightly under 25%, but as
certains replies represent all federations from one country
(e.g. France, Poland, Hungary) the real rate is higher. Some
answers come from research instituts and cooperative colleges. It
is a very good indication of changing role of documentation
services which will certainly influence the WP's work options. In
fact, one o0f the major concerns was to apply directly the
information gathered to the development issues.

The replies are split as follow
EUROPE : 12 countries, 18 declared members, 14 paying members:

Belgium, Bulgaria, Denmark, France, UK (3), Hungary, Italy,
Norway, Poland, Portugal,Sweden, Turkey;

ASIA : 5 countries, 10 declared members, 8 paying members
Bangladesh,-Israel, Japan, Malaysia, Philippines, Sri Lanka;
AMERICAS : 5 countries, 6 declared members, 5 paying members:
Canada(2), Costa Rica, Panama, Uruguay, USA;

AFRICA : 4 countries, 5 declared members, 5 paying members:
Kenya, Lesotho, Morocco, Tanzania (2);

32 paying members from 26 countries

(for details see attachment 1)

The last question asked for opinions on future activities.
Suggestions could be divided into three sectors. The first one
reflects professional preoccupations, showed mainly by librarians

from developing countries. These are

* assistance and guidance in the opening or modernisation of
libraries ;



* professional training for libararians;
* applications of new technologies in the libraries ;

Obviously, the librarians in the developing countries are anxious
to improve their professional skills. They see the WPoCLIDO as a
means to enhance their performances and keep in touch with the
new technologies.

Another groupe of problems shared by all 1librarians, without
distiction of region, is the need for improving and coordinating
the circulation of information. The most frequent proposal and
which could be immediately introduced, is of course the exhange
of lists of acquisitions. Then come other proposals as

* set up a list of co-operative periodicals;

* produce an accession list of outstanding co-operative
publications annually by country;

* up-to-date the directory of co-operative librairies;

The third concern is the functionning of the WPoCLIDO itself. In
order to make the exchanges more efficient it should be advisable
to create the regional sections with informal structure which
would act as groups of interest. This solution proves to be more
dynamic. They could examine in deep the situations in one region
which is rather difficult during plenary sessions. Moreover, the
meagre budgets allowed to 1libraries cannot support the travel
costs. The WPOCLIDO Executive would serve as a liaison body
between the regions. Presidents of regional sections should
enter to the Executive.

II. SUBSCRIPTION

According to the ICA rules voted by 27th Congress in Hamburg in
1984, the Specialized Organisations and Working Parties should
introduce a fee in order to finance themselves their statutory
activities. Today, all Spec. Orgs. pay subscriptions. The minimum
is 300 Fs. The fee 1is intended to cover telex, mail, phone,
meetings costs, eventual publications and workshops. Although it
is a great effort to certain libraries to pay such an amount, the
W.P. should have its own budget. An invoice was addressed to all
members who expressed the will to pay and an account statement
will be presented to the members during the meeting in New Delhi.

III. NEXT MEETING

The next meeting will be held in New Delhi in October 1989. The
necessary contacts were made with Mr Pandey, ICA RO Librarian
to ensure the smooth running of the event.



REPLIES TO THE QUESTIONNAIRE ON WORKING PARTY - 15.05.1989

49 organizations, 31 countries

1. Do YOu operate a library ?
1a Do you require guidance on establishing a library ?
2. Do you wish to became a member ?
3. Would you like the WPoOCLIDO to continue ?
4. Would you be prepared to pay a subscription ?
COUNTRY ORGANIZATION 1 1a 2
ARGENTINA FEBANCOOP - - -
BANGLADESH Jatiya Samabaya X - X
BELGIUM FEBECOOP
BULGARIA Research Centre
CANADA CCa X
ccc X
HEC X
COSTA RICA CCC-A
DENMARK FDB X X
Co-op Denmark X X
FRANCE Fed. Nat. des HLM X X
GNC X X X
GREAT BRITAIN Plunkett Foundation X X X X
Co-op Union X - X X X
CWS X - X X X
HUNGARY Co-op Research Ins. X - X X
ISRAEL Afro-Asian Dev. Ins. X - X X b4
. Hevrat Ha'Ovdim - - X X X
ITALY Conf. Coop. Italiane X X X X
JAPAN CU of Agr. Co-op X - X X
Zenkyoren - - - X
Zengyoren X - -
KOREA North Consumer Union X - -
KENYA Co-operative College X - X
LESQOTHO Co-op Lesotho - X X




MALI UNCPM X X - X -~
MALAYSIA Co-operative College X - X X X
ANGKASA X - - - -
MOROCCO Office du Développemnt| X - X | X X
NORWAY NKL X - X X X
PANAMA FECOLAC X - X X X
PHILIPPINES Co-operative Union X X X X
NATCO X X X X
POLAND Paesant Self-Aid X X X X X
Co-op Research Ins. X - X | -X -
PORTUGAL FENACAM - X X X X
FENACOOQOP X X X X
SRI LANKA Fed. Thrift and Credit X - X X
Nat. Co-op Council X X X X
School of Cooperation X X X -
SWEDEN Lant. Riksforbund X - - X -
KF X - X X X
SWITZERLAND Co-op Lebensversich. - - - -
Co-op Bale X - -
TANZANIA Co-operative College X - X X
Co-operative Union - X X X X
TURKEY Turk Koop Kurumu X X X X -
Pankobirlik - X X X X
URUGUAY FUCAC X - X X X
USA NCBA - - - | x -
International MATCOM Vienna X - - X -

ap. 2.05.89




.
WORK PLAN- -proposal

TENTATIVE WORK PLAN FOR THE 1990
DIRECTORY OF CO-OPERATIVE LIBRARIES - updating

In 1980 the WPoOCLIDO published the second revised edition of the
Directory of Co-operative Libraries and Documentation Services
which has had a lot of success among the co-op librarians.

This directory provided the following information organized in
three separate sectors :

* organization : name, address, tel., tx;

* library : person responsible, date of establishment, staff,
open to public; :

* collection : subject fields, holdings (books, periodicals,
percentage in english), percentage of material on co-
operatives, archives, classification system, services

provided, publications issued, interested in exchange of
duplicate material in (language);

The function of libraries changes : instead of being depositories
of books, they become an active auxiliary of research, dissemina-
tion and collection of information. It is therefore increasingly
important to provide the librarians with an appropriate tool to
enable them to better meet the needs of users.

From this point of view it should be perhaps useful to extend
the previous edition of the directory adding two more sections

* international 1libraries with interest in co-operation
(previous edition listed only three - ILO, IFAP, WOCCU);

* Research and Documentation Centers.

This would be especially useful for the librarians in developing
countries who face very often a terrible 1lack of information.
These two sections will have a slightly different presentation
from the third one which will list the coops libraries around the
world. The tentative schedule is as follow :

* mailing of questionnaire - december 1989;

* collection and analyse of data - until may 1990;

* printing - until august 1990;

* distribution : september 1990;

It is especially important to keep the period between the data

collection and distribution as short as possible. The 1later the
publication is issued, the lesser is its value.



In order to save time and mailing costs, the librarians in
regions would be requested to provide the information from their
respective areas. The sample questionnaire is attached. Please
feel free to duplicate and to translate it if necessary. It would
be apreciated if you could fournish the results to the meeting.

Recommendations

Ideally, this job would be done by two libraries - one of them,
preferably equipped with a computer, would be charged with the
data collection.

The second one, disposing of printing facilities would be charged
with printing and distributing.

ap. 26.04,1989
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WORKING PARTY OF CO-OPERATIVE LIBRARIANS, INFORMATION
AND DOCUMENTATION OFFICERS (WPoCLIDO)

PROPOSAL — WORKING PLAN (First Draft)

MISSION H The Working Party of Co-operative Librarians,
Information and Documentation Officers (WPoCLIDO) exists to
secure the maintenance and availability of information resources

required to support the development and operation of co-—
operatives.

WHO FORMS WPoCLIDO : ICA member and non member arganizations/

institutions with documentation, information and research
centers, or with interested in forming such centers, which
support the above mission. .

GOALS : The principal goal of WPoCLIDO is to serve as a forum for
the international cooperative movement in :

X Promoting the value of information services.

X Guiding the collection and organization of the necessary
information resources to support ICA and its member
organization objectives.

X Making information resources available to ICA members, and
other organizations/individuals interested in co—-operative
development.

X Exchanging information among WPoCLIDO members and others
interested in enhancing information resources beneficial to
co—operative development.

X Assisting in the development of information centers.

ACTION PLAN FOR 1989 :

¥ Reorganize the WPoCLIDO.

X Update directory of co-operative libraries and research
centers.

¥ Form regional WPoCLIDO task forces.

X Develop an action plan for 1990.
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France
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Co-operative College - of
Malaysia

Librarian

108 Jalan Templar P.O. Box &0
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COOPERATIVE THESAURUS - TENTATIVE MODEL

presented on the Plenary Session of the WP of Cooperative
Librarians - New Delhi - October 1989

SYNOPSIS OF CLASSIFICATION

COOPERATIVE INSTITUTIONS
01. COOPERATIVE INSTITUTIONS -

01.01. Association
Cooperation
Cooperative Societies
Cooperative Department
Cooperative Federation
Cooperative Movement
Cooperative Union
Credit Unions -
Entreprises
Group
International cooperative movement
Trade unions
National organizations

01.02. Cooperative structures

Adminstrative structure
Affiliation

Cooperative adminstration
Cooperative integration

*

01.03. Committee

Board use: Committee
Committee members
General Assembly
Members

Cooperative membership

TYPE OF COOPERATIVES
02. TYPE OF COOPERATIVES

02.01. Agricultural cooperatives
nt : dairy cooperatives
stock breeding cooperatives
: farmers cooperatives
rt : agricultural development
agricultural research



horticultural cooperatives

Fishery cooperatives
Forestry cooperatives

02.02. Construction cooperatives

Handicrafts cooperatives
Industrial cooperatives
Housing cooperatives
Processing cooperatives
Producer cooperatives
Workers cooperatives -
Labour cooperatives

02.03. Cooperative banks

Credit cooperatives
nt: agricultural credit cooperatives
traditionnal credit cooperatives
Savings cooperatives UF thrift cooperatives

02.04. Service cooperatives

nt : transport cooperatives
utility supply cooperatives (water,
cultural cooperatives
funeral coopearatives
publishing coopearatives
audit cooperatives
Medical cooperatives )
nt:drug cooperatives
cooperative hospitals

Marketing cooperatives
Tourism cooperatives

02.05. Consumer cooperatives

Grocery cooperatives
Supply cooperatives

sn: only consumer goods
Retail cooperatives
Wholesale cooperatives

02.06. Pre-cooperatives
02.07. Multipurpose cooperatives
Specialized cooperatives

Primary cooperatives
Secondary cooperatives

electricity)



Small cooperatives

Cooperatives of professional groups

sn : cooperative serving @ membership drawn' from the same
profession or employed by the same entreprise e.g. consumer
cooperatives of school teachers ' credit cooperative of
‘building workers

Disabled workers cooperatives
Rural cooperatives
Urban cooperatives
Women cooperatives
Youth cooperatives
nt : school cooperatives
students cooperatives

02.08. Xibbutz
Kolkhoz
Moshav
Ujamaa

ECONOMIC AND SOCIAL POLICY
‘03. ECONOMIC POLICY and SOCIAL POLICY

Economic policy
Social policy

03.017. Economic policy

Cooperative developmenent
Development aid .
rt: development programmes
development policy
Developing countries
Industrialized countries
Food aid
Technical aid
Technology
nt: technology transfer

03.02. Social policy

Community development
Regional Development
Population -
Living standards
Social security
Apartheid
Discrimination



03.03. Rural development
Urbanization

03.04. Governement policy

Government administration
National economy
Political systems
Political economy

Private sector

Socialism

Socialist countries

03.05. Social economy

Land reform
Worker-ownership

04. EDUCATION, RESEARCH, DOCTRINE
04.01. Education

Audiovisual aids

Adult education

Educational aspects

Educational innovations
nt: methods

research
policy
needs
Development education
Fellowships
Training
sn : use for up-grading knowledge and skills
nt : cooperative training
rt : training assistance

Training centres
Training programmes
Cooperative education

04.02. Research

Cooperative research
Development research
Research
nt:research methods
research programmes
research projects
Research centres
Statistics
Case study
Scientific cooperation
J



04.02. Cooperative doctrine
‘ rt : cooperative principles
cooperative theory
Cooperative history
Democracy
Cooperatives and State
Human rights

05.COOPERATIVE ECONOMICS, FINANCES AND MANAGEMENT
Economics
Finance
Management

05.01. Economics

Cooperative economics
Economic integration
Economic relations
Economic system
Planned economy
Market

Market economy
Marketing
Cooperative trade

05.02. Finance

Cooperative taxes
Credit policy ‘
nt :consumer credit
debt
Financial management |
nt:financial policy
financial resources
financing
balance sheet
Fiscal policy
Self-finanacing
Investment
Financial market
nt:interest
Income
nt:income distribution
Surplus
Capital formation
Share capital

05.03. Management

Management development



06.

06.

06.

06.

00.

COOPERATIVE LEGISLATION AND REGULATIONS

Personnel management

Employment

Management services
nt:evaluation

Organization development

Planning

Human resources

Book-keeping

Staff

Accounts

Auditing

Budget

Cash flow

Profit

Efficiency

Participation

Legislation

Regulations

01.

02.

02.

Law

nt : cooperative law
Economic legislation
Legal aspects
Legal status

Regulations

Rules

By-laws
Statuts

Model by-laws

REFERENCE MATERIALS

Bibliography
Directory
Data bank
Handbook
Yearbook



Accounts

05.03. accounts
Administration .
01.02. administrative structure
01.02. cooperative administration
03.04. government administration
Adult :
04.01. adult education
Affiliation
01.02. Affiliation
: Agriculture
03.01. agriculture
Agricultural :
02.01, agricultural cooperatives
02.01. agricultural development
02.01. agricultural research
02.03. agricultural credit cooperatives
Aid
03.01. development aid
03.01. food aid
03.01. technical aid
Aids
04.01. audiovisual aids
Apartheid
03.02. apartheid
. ‘Aspects
06.01 Legal aspects
04.01. educational aspects
- Assembly
01.03. General Assembly
Association
61.0%. Association
Audiovisual
04.07. audiovisual aids
o, Rediting
05.03. auditing
Baldnce

far BN
N

:02: balance shset



02.

00.

01

02.

05.

06.
.02. model by-laws

05.
05.

04.

05.

04.
04.

01

03.

02

02.

05

01

04.

01

Banks
03. cooperative banks -

Bibliography
01. bibliography

Board

.03. Board use Committee

Breeding
01. " stock breeding cooperative

Budget
03. budget

By
02. by-laws

Capital

02. Capital formation

02. Share capital
Case studies

02. case studies
Cash flow

03. Cash flow
Centers

02. research centers

01. training centers
Committee

.03. committee members
Community

02 community development
Construction

.02, construction cooperatives
Consumer

05. consumer cooperatives

.02. consumexr credit
Cooperation

.01. cooperation

02. scientific cooperation
Cooperative

.02. cooperative administration



02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.

02

02.
02.
02.
02.

02.

03.
03.
03.

02.
02.
05.
05.

01
02

02.

02.

00.

02

02.
03.

06. pre-cooperatives

05. retail cooperatives

07 rural cooperatives

03. savings cooperatives

07. school cooperatives

07. secondary cooperatives

04. service cooperatives

07. small cooperatives

07. student, cooperatives

07. specialized cooperatives

04. supply cooperatives

03. thritt use savings

04. tourism cooperatives

03. traditional credit cooperatives

04. transport cooperatives

types of cooperatives

07. urban cooperatives

.04. utility supply cooperatives

05. wholesale cooperatives

05. women cooperatives

02. workers cooperatives

07. youth cooperatives
Construction

02. construction cooperatives
Countries ,

01. developing countries

01. industrialized countries

04. socialist countries
Credit

03. credit cooperatives

03. agricultural credit cooperatives

02. consumer credit

02. credit policy

.01. credit unions

.03. traditional credit cooperatives
Cultural .

04. cultural cooperatives
Dairy

01. dairy cooperatives
Data bank

01. data bank
Department

.01. cooperative department
Development

01. agricultural development

02. community development



01
01

03.
04.
05.
04.

01

04.
02.

01
01
01

04.
04.

01
01

05.
04.
05.
04.

01
01

02.03.
.04.
07.
.03.
.02.
.03.
.04.
.01.
.07.
.04.
.01.
.01.
01.
01.

02

02.

04
02
02
02
02
02
02
02
02

02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.
02.

.01.
.01.
01.

04

01.
01.
.01.
03.
04.
.02.
.03.
.01
03.
02.
.01.
.02.
02.
03.
01.
01.
.01
.02°

04
05

02.
01.
02.
02.
03.
02.
04.
04.
07.
07.
02.
02.
04.

cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative
cooperative

institutions
department
development
doctrine
economics
education
federation
history
hospitals
integration
membership
movement
principles
research
societies
structures
taxes
theory
trade
training
union

international cooperative movement

Cooperatives

agricultural credit cooperatives
audit cooperatives
cooperatives of professional groups
cooperatives and state
construction cooperatives
credit cooperatives

cultural cooperatives

dairy cooperatives

disabled workers cooperatlves
drug cooperatives

stock breeding cooperatives
farmers cooperatives

fishery cooperatives

forestry cooperatives

funeral cooperatives

grocery cooperatives
handicrafts cooperatives
horticultural cooperatives
housing cooperatives
industrial cooperatives
insurance cooperatives

labor cooperatives

marketing cooperatives
medical cooperatives
multipurpose cooperatives
primary cooperatives
processing cooperatives
producer cooperatives
publishing cooperatives



03.
. 03
04.
03.
03.
04.
05.
0S.
03.
03.

05.
4.
03.
00.
02.
03,
05.

04.

05

06.
03.

05

05.

05
05
05

05
03

.04

.01,
01.
01.
.01.
01.

.01
01

.01
.04

01.
.01.
01.
01.
01.
02.
03.
03.
02,
03.

02.

03.

01.

01.

07.

02.

02.

02.

cooperative development
development aid
development education
development policy
development programmes
development research
management development
organization development
regional development
rural development

Debt
debt

Democracy
democracy

Developing
developing countries

Directory
directory

Disabled

Discrimination
discrimination

Distribution
income distribution

Doctrine
cooperative doctrine .

Drug .
drug cooperatives

Economic

' economic integration
economic legislation
economic policy
economic relations
economic system

Economics

cooperative economics, finances and management

. cooperative economics
. economics

Economy
. - market economy
. national economy

disabled workers cooperatives



05.01. planned economy

03.04. political economy

03.05. social economy
Education

04.01. adult education
Educational

04.01. educational aspects

04.01. educational innovations

04.01. educational methods

04.01. educational policy

04.01. educational research
Efficiency

05.03 efficiency
Employment

05.03. employment
Enterprises

01.01. enterprises
Evaluation

05.03. evaluation
Farmers

02.01 farmers cooperatives

L]

Federation

01.01. cooperative fetation
Fellowships

04.01. fellowships
Finance

05.02. finance
Financial

05.02. financial management

05.02. financial market

05.02. financial policy

05.02. financial resources
Financing

05.02. financing

05.02. self-£financing
Fiscal

05.02. fiscal policy
Fishery

02.01. fishery cooperatives



03.

02.

05

02.

03

01.

02.

01

00.

02.

04.

02.

02.

02.

04.

05

05.

05

02.

01.

01.

.02.

04.

.04
03.

04

03.

05.

.01
02.

07

01

03.

03.

0t.

04.

03.

03

.03

02

.02

02.

Food

food aid

Forestry

forestry cooperatives

Formation
capital formation

Funeral '
funeral cooperatives

Government
. government administration
. government policy :

General
general assembly

Grocery
grocery cooperatives

Group
. group
. cooperatives of professional groups

Handbook
handbook

Handicrafts
handicrafts cooperatives

History '
cooperative history

Horticultural
horticultural cooperatives

Hospitals
' cooperative hospitals

Housing
housing cooperatives

Human
. human rights
. human resouxces

Income
. income
income distribution

Industrial
industrial cooperatives



Industrialized

03.01. industrialized countries
Innovations

04.01. educational innovations
Insurance

02.03. insurance cooperatives
Integration

01.02. cooperative integration

05.01. economic integration
Interest

05.02. interest
International cooperative movement

01.01. international cooperative movement
Investment

05.02. investment
Kibbutz

02.08. kibbutz
Kolkhoz

02.08. kolkhoz
Labor

02.02. labor cooperatives
Land

03.05. land reform

) Law

06.01. law

06.01. cooperative law
Legal

06.01. legal aspects

06.01. legal status
Legislation

06.01. economic legislation
Living

03.02. living standards
Management

05.02. financial management

05.03. management

05.03. management services

05.03. personnel management



05.
05.
03.
03.

03

03.

03

02

04

03.
04.
02.
02.
05.

03.
04.
04.

02.

00.

03

1 03.

- 06.

02. financial policy

02. fiscal policy

04. government policy

02. social policy
Political

.04. political economy

04. political systems
Population

.02, population
Primary

.07. primary cooperatives
Principles

.03. cooperative principles
Private

04. private sector
Processing

02. processing cooperatives
Producer

02. producer cooperatives
Professional

07. cooperatives of professional groups
Profit

03. profit
Programmes

01. development programmes

01. training programmes

02. research programmes
Publishing

04. publishing cooperatives
Reference

01. reference materials
Reform

.05. land reform
Regional

02, -regional development
Regulation

02. regulation

Research



Market

05.02. financial market

05.01. market

05.01. market economy

05.01. marketing

04.02. marketing cooperatives
Materials

00.01.reference materials
Medical

04.02. medical cooperatives
Members

01.03. cooperative members

01.03. committee members

01.03. members
Methods

04.01. educational methods

04.02. research methods
Model

06.02. model by-laws
Moshavwv

02.07. Moshav
Movement .

01.01. international cooperatiev movement
Multipurpose

02.07. multipurpose cooperatives
National

03.04. national economy

01.01. national organizations
Organization

01.01. national organizations

05.03. organization development
Participation

05.03. participation
Personnel

05.03. personnel management
Planning

05.03. planning
Policy .

03.01. development policy

04.01. educational policy



04.
04.
04.
04.
04.

04
04

05.
05.

02.

04

06.

03.

02.

04.

02.

02.

03.

03.

05.

02.

03.

02. cooperative résearch

02. development research
01. education research
02, research centers
02. research methods
.02, research projects
.02, research programmes
Resources
c2. financial resources
03. human resources
Retail
05. retail cooperatives
Rights
.03. human rights
Rules
02. rules
Rural
2,07, rural cooperatives
02, rural development
Savings
03. savings cooperatives
Scientific
02. scientific cooperation
School
07. school cooperatives
Secondary
07. secondary cooperatives
Sector .
04. private sector
Security
cz2. sccial security
Services
03. mnanagement services
Share
.02, share capital
Small
07. small cooperatives
Social
05. social economy



03.

03.

03.

02

05.
_'03.
04.
04.
06.
06.
02.

02.

01
01

02.
02.

05

03

05.

03.

02. social security

Socialism
05. socialism

Socialist
05. socialist couhtries

Specialized

.07. specialized cooperatives

Staff
03. staff

Standards
02. living standards

State
03. cooperatives and state

Statistics
02. statistics

Status
01. legal status

Statutes
02. statutes

Stock
01. stock breeding cooperatives

Students
07. students cooperatives

Structure

.02, administrative structure
.02, cooperative structure

Supply
05. supply cooperatives
04. utility supply cooperatives

Surplus

.02. surpbus

Systems

;047 political systems

Taxes
02. taxes

Technical
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00013,
00026,
00038,
00045,
00058,
00073,
00081,
00091,
00099,
00108,
00118,
00123,
00128,
00133,
00137,
00152,
00174,
00192,
00215,
00233,
00237,
00251,
00271,
00283,
00309,
00323,
00327,
00331,
00337,
00348,
00368,
00393,
00428,
00437,

00371,
00522

00538

00020,
00027,
00040,
00048,
00067,
00074,
00087,
00092,
00101,
00109,
00120,
00124,
00129,
00134,
00145,
00162,
00180,
00202,
00216,
00234,
00238,
00255,
00279,
00290,
00314,
00324,
00328,
00333,
00339,
00349,
00382,
00425,
00435,
00444,

00456, 00460, 00464,
00466, 00468, 00475,
00485, 00487, 00488,
00490, 004954 00509,
00511, 00514.§ 00517,
00520, 00526.] 00530,
00532, 00533,{ 00543

Market i
00080, 00180, 00255,
00273, 00398

Market economy
00192, 00518,

Marketing

00012, 00022, 00083,
00092, 00097, 00114,
00136, 00202, 00208,
00216, 00251, 00325,
00328, 00331, 00342,
00343, 00344, 00349,
00362, 00452, 00456,
00490, 00525

Marketing cooperatives
00023, 00065, 00087,
00092, 00094, 00131,
00235, 00239, 00374,
00471, 00477

Medical cooperatives
00094, 00096, 00193,
00254, 00282, 00378,
00444

Members
00013, 00026, 00027,
00048, 00081,. 00091,
00093, 00098, 00108,
00149, 00153, 00154,
00174, 00199, 00357,
00362, 00363, 00368

Mexico
00059, 00144, 00462

Middle East
00298

Mixed economy
00066
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Mondragon

00163, 00174

Morocco
- 00167,
-00496

00275, 00310,

Moshav
00124, 00268

Multipurpose coopérativés
00071, 00094, GO1371,
00251, 00358

NAFED
00216 '

National Agricultural Cooperatlve
Marketing Federation
00215

National Cooperative
Societies League
00248

and Mutual

National economy
00141, 00165,
00187, 00257,
00299, 00370,
00435, 00476

50178,
(5288,
00375,

National organizations
00026, 00469

Nepal
00494

Netherlanas
00018,
00469

00038, 00152,

NGOs
00085,
00269,
00436,
00488,

00108,
00409,
00441,
00506

00151,
00431,
00486,

Nicaragua
00429

Nigeria

00343, 00488, 00540

13

Horth America
00093, 0030

Norway

00093, 0012§

OECD |
00198, 0022#,

CIE 5
00028

O¥

e ———

00252

0l l-age insurance

00446

00506

Organization development

00358, 00382,
Ownership
00069,
00180,
00484,

08071,
00302,
00511

Pacific Region
00200, 00364

fanama
00271

raraguay
00437

Varticipation
00013, 00G26,
00048, 00081,
00083, 00098,
00174, 00199,
00363, 00368

Participatory organlzatlons

00491

Perou
00538

00543

00174,
00348,

00027,
00091,
00154,
00357,

Personnel manag!ment

00324

i



Peru Private sector

00177, 00262, 00263, 00108, 00141, 00441,
00283, 00298 00513 :
Philippines Processing cooperditives
00119, 00369, 00538 00022, 00048, {00344

Producer cooperatjives
00014, 00033, 00039,
00048, 00054, 00092,

Planning 00093, 00108, 00131,
00081, 00108, 00111, 00165, 00176, 00182,
00130, 00132, 00133, 00192, 00187, 00208,
00178, 00202, 00233, 00296, 00358, 00362,
00234, 00251, 00323, 00374, 00389, 00403,
00325, 00328, 00348, 00442, 00456, 00461,
00369, 00382, 00398, 00518

00436, 00443, 00481,
00488, 00517

Plunkett
00373, 00516 Publishing cooperatives
00341, 00374
Poland
00002, 00089, 00258, Puerto Rico
00279, 00291, 00307, 00100, 00511
00309, 00313, 003490, '
00341, 00374, 00375, Purchasing cooperatives
00468, 00476, 00482, 00235

00508, 00509
Raiffeisen

Political economy 00001, 00408
00123, 00149, 00162,
00410, 00498 Regional Development Fund
00250
Political system
00090, 00100, 00123, Regional organizations
00176, 00410 00513
Population Report
00162, 00184, 00440, 00131
00441, 00445, 00452, '
00480, 00538 Republic of Korea
00251
Portugal
00033, 00071, 00244, Requisites cooperatives
00247, 00469 00023, 00239
N _
?fésonnel management Research
N 00111 00147, 00184, 00210,
00294, 00299, 00366,
Primary cooperatives 00372, 00399, 00411,
00048, 00381 00412, 00413,,00414,

00415, 00416, 00417,
00418, 00419, 00420,
00421, 00422, 00423,
00436, 00451, 00468
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Research centres
00170

Research programmes

00293, 00295, 00365,

00425

Research projects

00076, 00210, 00217,
00274, 00293, 00295,
00386, 00387, 00438,

00515

RESO
00252

Retail

00058, 00060, 00086,
00093, 00136, 00208,
00278, 00426, 00434,

00510

Retail cooperatives
00169, 00362

Riksbyvggen
00252

Rochdale
00144, 00340, 00403

Rules and regqulations
00075, 00098, 00181,
00193, 00205, 00318,
00400, 00407, 00487

Rural cooperatives
00083, 00093, 00095,
00127, 00206, 00233,
00302, 00354, 00374,
00389, 00394, 00488

. Rural development

00022, 00083, 00089,
00097, 00111, 00123,
00130, 00244, 00285,
00298, 00373, 00384,
00396, 00425, 00430,
00437, 00488, 00538

Rural electric cooperatives

00087, 00328

Saemaul Movement
00022

Sahel
00437

Scandinavian couniries
00537

School cooperatives
00094, 00168, 00239,
00300, 00374

Scientific cooperétion
00293, 00295, 00365,
00411

Secddary cooperatives
00096

Secondary cooperatives
00032

Self-help cooperatives
00436, 00491

Senegal
00540

Service cooperatives
00014, 00087, 00094,
00127, 00131, 00308

Sicily
00139, 00140

SIDA
00013, 00201

Singapore :
00094, 00106, 00109

Slovenia
00445

Small cooperatives
00006, 00041, 00075,
00207, 00430

SNCF
00094, 00109

Social economy
00007, 00009, 00015,
00031, 00032, 00035,
00040, 00047, 00056,
¢0073, 00077, 00080,
00082, 00093, 00096,
00103, 00117, 00121,
00127, 00146, 00148,

15 -



00163, 00165, 00167,
00170, 00174, 00179,
00188, 00229, 00237,
00244, 00253, 00263,
00271, 00275, 00282,
00283, 00288, 00294,
00299, 00302, 00303,
00304, 00309, 00339,
00354, 00368, 00388,
00427, 00436, 00445,
00455, 00466, 00469,
00470, 00482, 00502,

00503, 00509

Social policy
00537, 00538

Social security

00033, 00193, 00444,

00493

Socialism

00018, 00031, 00080,
00082, 00107, 00110,
00137, 00174, 00248,
00439, 00453, 00482,

00484, 00508

Socialist countries
00222, 00223, 00482

South Africa
00036, 00037

South America
00320, 00330, 00358

Soviet Union
00287, 00482, 00502

Spain

00035, 00040, 00064,
00096, 00163, 00174,
00193, 00227, 00253,
00254, 00282, 00304,
00315, 00376, 00377,
00378, 00381, 00403,
00444, 00469, 00493,
00528, 00529, 00531,

00544

Sri Lanka
00081, 00244, 00461

Staff

00020, 00092, 00101,
00104, 00109, 00110,
00118, 00125, 00129,

€
i

00130, 00136, 00279,
00291, 0032%, 00330,
00356, 00367, 00487,
00520

Statistics
00001, 0002p, 00028,
00063, 00071, 00072,
00153, 00178, 00198,
00199, 00212, 00224,
00308, 00524.

Sugar cooperatives
00349, 00452

Sumatra
00298

Supply cooperatives
00048, 00065, 00087,
00251, 00278, 00374,
00452

Sweden '
00013, 00023, 00060,
00091, 00108, 00199,
00209, 00252, 00273,
00345, 00482

Switzerland
00029, 00220, 00231,
00278, 00457, 00458,
00459 ‘

Tanzania
00437, 00461, 00540

Taxes
00192, 00349

Technical aid
00267, 00386, 00387,
00392

Technology
00217, 00222, 00251,
00269, 00274, 00299,
00320, 00348, 00366,
00372, 00399, 00412,
00424, 00427, 00430,
00437, 00470

Technology tranfer
00431
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Technoserve
00271

Thailand ,
00017, 000871, 00104,
00251, 00348

Tourism cooperatives
00176, 00192

Trade
00044, 00075, 00266,
00287, 004890

Trade unions
00098, 00102, 00118,
00145, 00253, 00297,
00304, 00389, 00431,
00469, 00488, 00518,
00521

Traditional cooperatives

00251

Traditional credit
00093, 00401

Training
00020, 00042, 00068,
00087, 00092, 00098,
00101, 00110, 001711,
00130, 00169, 00174,
00179, 00186, 00199,
00233, 00291, 00294,
00297, 00303, 00310,
00314, 00324, 00335,
00356, 00380, 00393,
00397, 00431, 00433,
00436, 00451, 00460,
00467, 00475, 00487,
00494

Transport cooperatives
00094, 00296, 00495

Tunisia
00498

Turkey
00015, 00046, 00362,
00385

Types of coopératives
00027, 00074, 00077,
00092, 00233, 00351,
00393, 00378, 00511

{lganda H
00123, 00487

R §

00122, 00%51,-00211,
00395, 00409, 00431,
00486, 00500, 00506,
60513, .00523

TINDP .
00424

UNESCO
00159, 00492, 00494

UNICOS
00042

UNIDO v
00211, 00256, 00456

UNISOL
00257

United Kingdom

00021, 00056, 00091,
0c118, 00129, 00161,

« 00169, 00239, 00240,
00241, 00242, 00427,
00434, 00439, 00469,
00484, 00495, 00539,
00542

United States
00026, 00087, 00090,
00091, 00093, 00135,
00321, 00511
Upper-Volta E
00488 '

Urban cooperatives
00127, 00283, 00287,
00471

Venezuela
00276

Virgin Islands
00511
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Vocabulary Yugoslavia
00183 00069, 00137

Water supply Zambia
00217, 00274 00494, OQFZS

WEP
00211

WFTU
00521

WHO
00028

wholesale cooperatives
00093

WOCCU
00211

women
00010, 00174, 00199,
00244, 00313, 00340,
00341, 00364, 00374,
00389, 00440, 00441,
00475, 00494, 00508,
00518, 00523, 00525

Women cooperatives
00312, 00389, 00496

Worker cooperatives
00033, 0004¢, 00086,
00090, 00093, 00098,
00142, 00157, 00174,
00179, 00180, 00227,
00268, 00287, 00310,
00383, 00389, 00427,
00518, 00519, 00529,
00531

World Bank
00198, 00424, 00506

Yearbook
00026, 00535

Youth
00389, 00406, 00492

Youth cooperatives
00230



WPOCLIDO meeting
3rd October 1989

THESAURUS OF COOPERATIVE TERMS

EXPLANATCRY NOTES

1. INTRODUCTION

This project-thesaurus was prepared by the Documentation Service
of the ICA. It 1is intended to be discussed during the plenary
session of the Working Party of Cooperative Librarians at New
Delhi in October 1989.

The role of the Documentation Service is to collect, to analyze
and to fill all information related to the cooperative movement.
Its main function is to assist in research, to prepare studies,
reports or to contribute in preparing such documents for ICA
officials and external researchers. :

The introduction of computers greatly facilitated the work of
documentation section but also presented it with new challenges.
The need for an extensive and uniform cooperative thesaurus was
more and more evident. This report is an attempt to solve the
problem. It cannot in any case be considered as a final version
of the thesaurus, it is just a background for discussion.

2. WHAT THE THESAURUS IS ?

A thesaurus presents a structured 1list of terms chosen and
selected in view of documentary analysis and automatic or not
automatic retrieval of information. Those terms form a
"documentary language'. They could cover various fields of
knowledge. Terms are related between them and may form
hierarchal, associative or equivalent relations. ‘

A thesaurus is an instrument of work and control. Its terms are
called '"descriptors'". They are used to transpose the current
language in the documentary language. Descriptors composed by one
or several words have as a scope to represent a notion or concept
without any ambiguity. One can say there are uniterm.

The documentary language is used for the analysis of documents.
For this reason the choice of descriptors must be judicious, and
must be done by specialists in the given field. This prevents the
use of false senses and even absurdity which could later hinder
the research.



3. DESCRIPTION OF THESAURUS

A thesaurus 1is composed from two
classification and a permuted alphabetical index.

parts : synopsis of

Relationships are assumed to exist (however tenuously) between
ction. Other relationships are shown as

terms in the same se
follows :

USE refers from a term that must not be used, to the descriptor
that may be used, for example :

Board USE : committee

UF means "Use for'" and indicates preferential term, for example

Savings cooperatives UF : thrift cooperatives

BT means "broader term" and NT means '"narrower term'. BT covers
all of NT and NT is entirely covered by the relevant BT.

In the diagram below AGRICULTURAL COOPERATIVES is broader term in
ERATIVES, and DAIRY COOPERATIVES is, of
course, the narrower term in relation to AGRICULTURAL

relation to DAIRY COOP

COOPERATIVES :

AGRICULTURAL COOPS

DAIRY COOPS

The relation between the two terms is expressed in the thesaurus

as follows:

Agricultural cooperati

ves

nt: dairy cooperatives

RT indicates "“related term", i.e. terms that have some common

areas, for example

COOPERATIVE THEORY

IDEOLOGY

COOPERATIVE PRINCIPLES

the thesaurus shows

cooperative doctrine

rt : cooperative principles
cooperataive theory

it

4



The permuted alphabetical list of descriptbrs provides a key to
the classified portion of the Thesaurus. It is not intended to be
used alone.

It should be noted that a number of descriptors might with equal
justification appear in several different sections of the
classifications. Theoretically, there should be one most general
location at which such descriptors could be entered, but in the
simple ad hoc scheme used here, a most general location may not
exist. Thus, a choice must be made among specific locations. For
example agricultural credit cooperatives appear with credit
cooperatives although it is equally applicable to the
agricultural cooperatives.

5. SPECIAL DISPOSITIONS

It was decided to use the plural form cooperatives whenever the
reference is made to the specific type of cooperative activity
i.e. insurance cooperatives. This to stress the distinction
between cooperative as adjectif in cooperative society and
cooperative as noun in consumer cooperatives.

6. CONCLUSION

This project thesaurus was established to index the ICa
documents. The scope of the Thesaurus reflects the scope of the
Organization's concerns : theory and practice of cooperative
movement. Descriptors and relationships are established on the
pragmatic basis ; that is, they are there because they contribute.
to the indexing and retrieval of documents. At no time were
descriptors supposed to produce a satisfactory theoretical
overview of the cooperation. :

Comments and suggestions or criticisms would be most useful.

AP.1.09.1989



NATIONAL COUNCIL FOR CO-OPERATIVE TRAINING
(National Co-operative Union of India)

=mmmimemziz =i

Status of lerary, Wocumentatlon, ‘Information

service & cvstpms at the Co-onerative Tralning

Units in the COUNtry = pOSSlbl;ltlBS of future

development, wlth special reference to automa=
tion of Library ser1ces.

This papar gives the status of libraries attached to VYMNICM,
Pune & 18 Co-operatrMeJTraining Colleges, rum‘under the auspices
of the Natisnal_Council for Co-operative Training, a central body
responsiblejfor Formﬂlatihg overall policies, organising & direce-
ting arrangements of co;oseratiQa training in:the country. The
Council aiso profilas'asadaéic guidance & sbpport‘to_QS Co-opera=
tive Training Cantres, which organise courses for juniorvpersonnel;
run by the State GoVernmehts,'State'Cs-operativesUnisns;
24 Tﬁess iibraries sssshtiallynfuastioh as ahxiliariss to tﬁa
trainihg activity carried our at these trainisg;units; “CthEqUen;
tly the trainees of varlous courses, Faculty are the main isers
of these llbrary servxces, uhlle some researchers, out81ders also
make uoe ui une llurary faciliticse Tiib enciosed statement will
give the dlmsn31ons oF these Lloraries & thelr uss, glVlng an

uptodate p051tlon of 1988 89.

3e The VNNICM, Pune, uthh is apsx Co-operatlva Tralnlng
Instltute in the country, caterlng to tha tralnlng of senlor &

ksy co-operatlve personnel, laadershlp etcaéas'a well equlped
llbrary, ComprlSlng 35,060 voliimes ‘o dlUBr8é SUbJeCtS af
co-Operatlon, management, economlcs, plannlno, ‘rural develope-
ment & allled areas, mostly in @&nglish, - 50%- 6f which represent
material on co-operatives.: The library hés'a“seperats well

furnished reading room, cubicles For ressarch scholars, PhiD.

Con tdo ;';'.-. Xy
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students & other users who require seridus study,.zeroxing,
borrowing and iﬁier-library loan facility, The Institute
_brings ocut a quértgrly Documentatioh Bulletin, Quarterly list
~of additions‘to.Libfafy, és'uell as proQide referencing, CAS,
biblographical services, The Institute also publishes a
guarterly journal !'Co-operative Perspective!, which amcng
others, contain reéeqrched articles, book revisws etc, The
Institute is a majbr cehtre of research, reccgnised by
diFngen% universities for undertaking research in diffee

rent aspects of co-operative organisation & management,

bde 'The Co-operatiye Training Colleges too have well
stacked libraries, in existance for more than 3 decades.

Some of the colleges too bring oQt~quarterly documentaticn
bulletin,‘referéncing, press clippipgs & biblographic servicss,
The trainees are encouraged to make use of the library for

. their assignment studies, book-revieuws, which are provided
seperate marks in the system of éssessment. . The library
periods form part of the daily time-table and 15% of the
campus time is allocated to library study. 1In addition, the
trainees in the long duration courses are alsg issued study
gitg, comprising core books, for their use & reference during

the training course,

Problems &gpossibilities for future development:

Se Some problémsvére facedqas the staff is not édequate
and as such the library can not be kept open beyond normal
hours of work, there is a demand & enough books are not being
produced in the regional languaées; Some of the colleges also

feel the problem of inadequate space etc,

Contdee XEEYR)
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6e . The Council is contemplating the follouing meesures

to improve these library servicesg

i)

111)

iv)

Improving the library services, creating appropriate
environment for undistrubed serious study and in

course of time to develop the library at yMNICH,

Piune as the natiognal and ét the Co-~operative Training
Colleges, State spécialised Libraries on Co=-gperation;
Providing various documentation & information

services to co-operative users & interested academic

institutions;
Xerox copying facilities;

Developing video libraries, all the training units
are supplied with colour televisions & VCPs. Efforts

will be made to procure/produce good casettee on

- co-operative management & allied subjects;

In due course of time also to procure computers for
developing a full fledged Information Wing at the

training units,

P 11
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CO-OPERATIVE TRAINING COLBEGE

CHANDIGARH

BACKGROUND NOTE ON STRTUS OF CO-DPERATIVE LIBRARY, DOCUMENTATION
AND INJDRAMATION SERVICES AND SYSTEMS AND POSSIBILITIES OF FuTURE
DEVELOPMENT WITH SPECIAL REFERENCE TO AUTOMATION ON OF LIBRARY

SERVICES. '

SHARDA KANSAL

LIBRARIAN.
3/10/89



Co-operative Training College, Chandigarh establishea in May 1956 it one of tha
18 colleqges situated at different places 21l over India. College is adminis-
tered by National Council for Co-op. Training of Nationa2l Co-operative ynion of
India, Government provides cent percent grant for running these collejes.

officers of intermediary category of Co-operative departments of states and of
Rpex and Central Co-operative Institutions are :being trained at this College.

Collsege maintains well eqguipped library of specialised nature, It his @ total
collection of 8500 books on various subjects like economics, co-~operation, Banking
Sociology, law, accounts, Audit Management, Marketing and other allied subjects

It subscribes to 70 periodicals, 50.% periodicals are $n co-operatives,

Dewsy-Decimal Llassification System hi s been adopted, Catalogus showing complste
collection giving author title entries according to Anglo American (ataloguing
rules has been prepared . Information wing is maintained within livrary hall.
Charts denoting progress of co-op. movement are fixed on walls., Book s2lection

aquisition, procsessing of books, shelving of material, circulation work, binding
books, weeding out torn book, sbock t%ing,Nems paper clippings, dispocal of ald
newspapers etc, such type of jobs are done by the {ibrarian,

’

In libreries, most important is the service aspect ie.,

1. To provide for the requirement of ths teachers uwith reyard to text books,
related books, reference materials, audiovisual materials like ( alluses, maos,
Glaobe, Charts films, filmstrips, slides, photojrapbms projectors, videu cassetts
etc, curriculum earichment material like (course material, traininy material,
seminar reports etc.)

2. To provide information from Journals ie. Documentation services

3. Assist lectursrs to teach through library in accordance with educational
ob jectives students get their books through study kits ;they come to library

occassionally.,

Quarterly issue of Documentation Bulletin along with list of new arrivals is
being issued, Articles from the Journals received during the quarter are in-

dexed,

An index to pericdical literatdare can brinc about a revolutionary change and
the latest information can be obtained from .the index on periodical literature,
Index is a reference tool, with the help of index, subject to be referred is traced

with least difficulty.

’

scattered articles lying buried in various micro documents require to be identi-
fied, organised, classified, collected and recorded so that they are made rea-
dily available for effective use by research workers.

~
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Documentation has becoms 8 pressing proolem of today and so indjspen.eble for
advancement and research that almost every country 2Rax has taken staps. To
handle the rising tide of information many of todayts computers are oun-
sidered inadequate. They become obsolete within 6 months after tney ure built.
Canputer can porform efficiently all sorts of jobs from procurement of reading
materials to their organisation and use. Canputer pased periodical asquition
processing and control of periodicals have been eluding a permanznt solution,
Computer may take millions of calculations per second, but it is .0 mitch to
the human brain which is endowed with judgement, discretion and inwuition,

but as spsed is essential, to eésal with the deluge of information, we shall
have to turn to computors,



INTERNATIONAL WORKING PARTY OF CO-OPERATIVE LIBRARIANS AND
MENTATION OFFICERS OF THE t MEETING AND WORKSHOP,

NEW DELHI, OCTOBER 3 - 6, 1989,

A BRIEF INTRODUCTION OF IFFCO ,
ITS LIBRARY AND INFORMATION SYSTEM

V.R. TIWARI *

IFFCO (INDIAN FARMERS FERTILISER COOPERATIVE LIMITED) was
established on 3rd Nov. 1967 as a multi-unit co-oprative organisation
with an authorised share capital of fs. 200 Crores. Besides manufacture
and production of Chemical Fertilisers, service to farmers has been
the main motto of this large co-operative society. IFFCO is a federa~o |
tion of above 27,000 co-operative societies spread over almost all
states and union territories of India thus enabling it to provide a
gaint supply base for the co-operative distribution system. The
organisation of the farmers, for the farmers and by the farmers
today stands committed to strengthen co-operative movement in the
country.

IFFCO has blossomed into a premier organisation in the capitale
intensive fertiliser industry in India. 1Its present annual turnover
is above 700 crores. It is imperative to furnish a brief account of
IFFCO before going ahead into the details of its Library and Inform~
ation Systems,

Plante and Productjon

IFPCO's first two sophisticated fertiliser plants; one NPKew
DAP plant at Kandla and the other Ammonia-Urea complex at Kalol
started commercial production in January and April, 1975 respectively.
Former is based on natural gas as feed stock with a capacity to
produce 910 tonnes per day ammonia and 1200 tonnes per day Urea,
Later is based on Dorr-Dliver's proceas and is licensed to produce
2,60 lakh tonnes of PZOS.

The third Phulpur Ammonia-Urea complex with a capacity of
900 tonnes of ammonia and 1500 tonnes of urea per day started
commercial production in March 1981.

The fourth Aonla Plant presently with a capacity to produce
2200 MT uUrea per day amd 1350 MT Ammonia per day was fully commissioned
on 15th May'88 for ammonia and on 30th June’'88 for Urea. It streamed
for commercial production on 16th July'88 and was dedicated to the
nation by our Prime Minister Sh., Rajiv Gandhi on 17th May'88.

- our plants run above the 100% capacity utilisation and
contribute a significant percentage of the total fertiliser production
in the country. For eg., in 1986-87/was 10%¥ of Nitrogenous and 20.5%
of Phogphatic fertiliser's total praoduction in the entire country
and so on.

Documenta tion Officer, IFFCO, IFFCO House, 34 Nehru Place,
New Delhi - 110019.

0.002.
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The main thrust of IFFCO'g activities is going on increasing
agricultural productitity through balanced fertilisation and transfe
of modern agricultural technology to bring new dimension in agricul.
turelby which the benefits of development percolate to the grasaroot
level,

t+ 150 Farmers Service Centres provide all agricultural
inputs under one roof. Tens of thousands field demonstrations,
special compaigns of Soil testing, plant protection and seed
treatment, training of farmer co-operators etc, are the other
extension activities.

: Established Motilal Nehru Farmers Training Institute at
Phulpur under CORDET (Cowoperative Rural Development Trust) to
impart training to Farmers. '

t+ Adopted over 1000 villages under socio-economic development
programme,

o) =Ope ve

Besides the joint venture in Senegal to the tune of 111
crores, equity participation in Godavari Fertilisers and Chemicals
Ltd,, IFFCO has promoted Krishak Bharti Co-opetative Ltd,,{KRIBECO),
three national level co-operative Societies - National Film and
Fine Arts Co-op. Ltd., Jute Industrial Marketing Cosop. of India
Ltd. and Indian Tourism Co«0Op. Ltd.

¢ Developing 2500 primary level Co~op. Societies on the
lines of IFFCO Farmers Service Centres in callaboration with NCDC,

1 Organising Jawahar Lal Nehru Memorial Lecture on Co=»
operation every year since 1983.

: Established Council for Rural and Co-operative Devclopment.

s Created Co-operative Outreach Service Group to strongthen
weaker and marginal co-operatives system.

LIBRARY & INFORMATION SYSTEM:

To keep abreast with the frontiers of knowledge of the
desired fields, IFFCO has developed its own library and Informntian
System spreading over its various locations.

PLANTS 3

IFFCO has four separate technical libraries with professionw.
ally qualified staff in each of its plants. All important and
day to day required technical and reference books, journals,

000.3.



standards etc. are available in these libraries to support all
sorts of literaryrequirements of plantpersonnel.

CORD )

The Moti Lal Nehru Farmers Training Institute at Phulpur
under Co-operative Rural Development Trust has got
r It i3 primarily stocked with Agricultural books and
journals to keep up its objective of training the farmers,

FMDI

IFFCO has set up Fertiliser Management Development Institute
(FMDI) at Gurgaon on the lines of International Fertiliser Develop=-
ment Centre (USA) to develop comprehensive expertise for the
Fertiliser Industry. This Institute imparts training to its
employees of almost all the caders right from Top management to
Grassroot level from all the units viz, corporate office, Mktg.
central office, Kktg. field and plants to keep them abreast
about the latest skills and knowledge in their respective fields,
The FMDI has its own small library to assist the staff and
participants of various training courses, The collection of FMDI
library is as follows:~

Books - 1500
Journals - 28
Recreational magzines - 10
Newspapers - 10
Loose leaf folders - 200

In addition to the routine library activities, the following
specific services are also undertaken.

1. Newspaper clippings.

2. Bibliographical search pertaining to the requirement of
each training programme.

3. Inter library loan services.

HEAD OFFICE 1

IFFCO has main library at its head office at IFFCO House
Nehru pPlace, New Delhi. Besides providing services to its staff
and officers of the corporate office, it also extends its services
to the plants and field offices as and when required,

1. Sellection

There is a good collection of published material pertaining
to Agriculture, Engineering, Management, Cowoperation, Law,
Reference in addition to other relevant subjects. Volumewise
the collection may be broadly categorised as follows:

.0.04'



a. Books ' - 20,Q00

b. Journals :
(a) On subscription - 150
(b) On gratis - 150
Ce Standards H .
(a) Indian - 1,000
(b) Foreign - 250 -
d. Journals Bound Vols., = 2,000
€. Reprints - $00
2. me Co

We are using UDC 2nd version (BS 31 1000M) to classify the
library books. Before the relesse of BS t 1000M we were using the
previous edition of UDC, i.e., BS : 1000K in addition tc various
detailed schedules depending upon our requirements. The amendment
in Class Numbers from BS : 1000K to BS 1 1000M is incorporated to
maintain the uniformity.

In cataloguing we have adopted AACR schedule with minor
modifications to sulit our requirements.

The arrangement of books on shelf 1s as per subject number,
The standards and bound volume of journals are arranged separately
as per their respective numbers. There is a separate section for
reference books. -

. 125 Nos. of important journals «ra
on dxsplay and the rest are arranged in pamplat boxes alphabetically.

3. Staff
The total staff in the library is of 6 persons as belaw,

Documentation Officer - 1
Librarian - -
Library Assistant - 1
Assistant - 1
Typist - 1
Library Attendent - 1
Peon - 1

"'.S.



4. Services :

The library provides the reading material to the general
reader on one hand and provides necessory back up service to the
top management for their decision making activities on the other.

4.1 Loan Service :

To meet out the users’ demand, the library very offen
procures the reading material from other libraries of Delhi and
outside Delhi on Interlibrary loan basis. The material not
available in Indian Libraries, are procured also an International
loan f£rom other libraries of the world.

4.2 Reference Service :

The library provides the reference service to the employees
and visitors as and when demanded from its various reference tools
and other materials.

4,3 Bibliographical Search

Such searches are undertaken on the specific aubject as amd
when required by the subject experts.
4.4 Newsclipping Service

The library maintains the newsclippings on the topics of
organisation's interest and circulates monthly under Subject Index
to the top management. '

4.5 New Arrivals

The library brings out bimonthly °‘New Arrivals' service to
inform the users regarding the additions in the library,
4.6 Documentation Service

The library also undertakes the documentation activities.
Previously the library used to issue a quarterly bulletin on
documentation. Now it i3 to be revived shortly on computer, The
data base would also be stored in Computer,

4.7 Liaison with pPlant Libraries :

We are co-ordinating with the plant libraries. The plant
libraries are however working independently under their respective
General Managers. Whenever the demands for procurement of few
references or otherwise are received by the H.O0. library, it is
fulfilled either from the available resources or from elsewhere.

4.8 Reprographic Service

Photocoples of the desired references are provided whenever
required by the individual or an Institution. :

.“’.69



4.9 Memberships

The library handles and in some cases represents the IFFCO
on membership of various professional bodies,

P;gﬂ fg&' aggo;g;ag;gn H

To expeditiously select and dessiminate the nascent
information from the available vast resources, it is decided to
handle the same more effeciently on computer, The computer is
likely to be installed shortly in the library. Two officials from
library have already undergone the training programme to use the
sald software. It 1s planned to transfer the work on computer in
two phases, '

Bhe I 3

To develop bibliographical data base using UNESCQO‘
softwarg CDS/ISIS Vs 2, The information only from the core
journals and certain publications of our specific interest
would be stored in data-base.

Ph, II 3

After implementation of Bibliographical data base, it 1a
planned to incorporate the library‘'s household activities like
accession list, catalogue and issue - return system etc, in the
computer.,

IFFCO's management has always encouraged for the develop—
ment of library amd library staff,

Wnile concluding it is also added that the Co-operative
Librarians and Documentation Officers of the institutions located
in Delhi had formed a Working Group to study and discuss the :
various problems and measures for the advancement of libraries,
its services, sharing the resources and ultimately to strengthen

the CO-operative movement. 1t is regretted to mention that due
impetus is not reflected among the concerned participanta, It
is appealled to come forword to work for the upliftment of
Libraries, professional skills, institutions and co-Oporative
movement as a whole.

2 2 R 2 2



Internaticnal Working Party of Cooperative Librarians & end Documeniaiion
Officers’ workshop to be held in New Delhi at Bonow House, on 3-6 Oct, 1989

BIRD £YE VIEN OF KRIBHCO & ITS LIBRARY

HISTORY

Krishak Bharati Cooperative Limited (KRIBHCO), a premier national leve! cooperative
organisation , came intc being on fpril 17, 1988. KRIBHCO is fully committed to strengthening
and promoting the cause or modern agriculture and agricultural cooperatives in the country.
Manufacture and marketing of fertilisers and other agro-inputs, rendering services to the
farmers and providing strength to the cooperative movement in the country are the most
important objectives of the Society.

MEMBERSHIP

Inspite of the fact that the Society is still voung, its scintillating performance on all
fronts has attracted a number of cooperative societies in the country to become its members. fis
on March 31, 1989 the number of KRIBHCO member societies was 1883 with the total share capital
of Re.446.14 Crores.

FLANT

The Society has set up a huge ammonia-urea cemplex at Hazira (Gujarat) based on natural
gas from Bombay High South Bassein to fullfil its objective of providing fertiliser to the
farmers. Itz plant is the biggest and the most modern fertiliser éomplex in the world in the
Cooperative Sector. It has two Ammonia Plants of 1350 MTPD each and two phases of Urea Plants
of 7280 MTPD capacity each, each phase containing two streams of 1188 MIPD with an annual
capacity to produce 14.52 lakh tonnes of Urea. The complex has a captive power plant of two
units of 15 Ml each, product handing capacity of ¢&,002 MT daily, product silos of 9@,000 MT and
ammonia storage capacity of 28,000 MT. Through proper management of resources, reduced
commissioning expenzes, prudent international buying and close monitoring of equipment and
machinery, the Society is proud of having brought down the capital cost of the plant from the
originally envisaged level of Rs.957.71 Crores to Rs.898 crores only, effecting a net saving of

Re.67.7% crores.
PROGUCTION

The trial production of Ammonia and lrea Plants started during November 1985 and the
commercial production commerced with effect from March 1, 1984-87, the plantz achieved a
capacity utilization of 93.57 in case of fimmonia and 97.47 in case of Urea which increased to
185.5/ and 109.7 for Amonia and Urea planis respectively during 1987-88. In the vear 1988-89,
Society’'s fimmonia and Urea plants cperated at 1157 and 118/ capacity wutilisation respec#ively

resulting in production of 12,81 lakh tonnes of Urez during the period of 9 menthe due to change

o
(=]

&
in accounting year fros July-June teo April-March. The cumuiative production of Urea crossad

f. ¥, AGGARMAL  Junicr Manager (HMarselingy . KRIBWCG, 45-50 Red Rose, hehru Place, Mew Delhi-1¢



lakh tonnes mark on March 25, 1989. The excellent production performance of plante has placed

the Society in an unique position not only in the country but also at. the global level.

MARKETING AND DISTRIBUTION

KRIBHC(Y s marteting operations are spread over 14 states and a Union Terrotory viz. Uttar
Pradesh, Punjab, J& K, Harvana, Gujarat, Madhya Pradesh, Rajasthan, Maharashtra, Andhra Pradesh,
Karnataka, Tamil Nadu, Kerala, Bihar, West Bengal and Delhi. Marketing activities of the states
are carried out by the State Marketing Offices which are supported by frea Offices to facilitate
efficient coordination and overall management} Society's marketing infrastructure consists of a
team of dedicated field officers and extension workers who perform vital functions related to

marxeting, technology transfer, farmers education and cooperative developmental activities.

RURAL DEVELOPHENT

For the overall integrated development of wvillages, KRIBHCC has adopted a number of
villages either single or in clusters. Several need-baced programmes for thece areas are being
developed and implemented. Becides agricultural and fertiliser promotional  programmes,
veterinary camps, tree plantations, drinking water provision, bio-gas development, children and
adult education etc, are alsc undertaken in the willages. Mini-kite containing seeds of
improved varieties, fertiliser and pesticides are distributed free of cost to the ueaker
sections of the community. Becides these activities, a number of special projects such as
drought/flood relief, district adoption, development of rainfed districts, etc are also being

undertaken by the Society.

KRISHAK BHARATI SEWA KENDRAS

In line with the Governmen’s policy relating cingle window approach and tc enable the

farmers to get all the needed agro-inputs under a single roof, KRIEHCO has established more than
58 Krishax Sewa Kendras in its marketing territory. At these kendras not only fertilisers are
made available to the farmers but all other essential agro-inputz like seeds, pesticides,
agricultural implements, micronutrients etc. are alsc made available. These kendras also provide

the needed technical guidance for technclogy application.

PROMOTING RESEARCH FOR AGRICULTURAL DEVELOPMENT

Research is the basiz for modern agricuiture. In order tc promote research and provide
motivation to the research worters, the Society has establiched awards for best research work.
To start with, such awards have been instituted in the field of dryland farming which 1= &
priority research area. Pesides, the Society has alsc made provisions of 17 research
scholarships at Universities/Research Institues of repute. The Scciety has alsc 1instituted a
lecture series titled 'INDIRA FRIYADARSHINI MEWMORIAL LECTURE’ under which there is & provicion

of lectures from renowned scholars and academicians.



SUPPORT TO THE COOPERRTIVE MOUEMENT

. The Society is fully committed to cooperative philosophy and its endeavour is to support
and strengthen the cooperative movement in the country. 1In order to further provide strength to
the cooperative movement, it has taken up a number of schemec besides providing incentives and
distribution margin to the cooperative institutions such as dividends, patronage rebate,
quaittity rebate etc. In some states like U.P., Punjab and Rajasthan, KRIBHCO is supplying its
material directly to primary level cooperative societies (PACS) whereby full distribution margin
is passed on to them resulting in strengthening of financial resources of PACS. The Society is
actively collaborating with the NCOC in development of weaker cooperative societies. Under
KRIBHCO-NCDC scheme, the society ic making available financial assistance to the extent of
Rs.12,028/- tco cooperative societies in the form of furnitures, fixtures, agricultural
implements., For developing the professional and managerial capacity of the cooperative

institutions, =ociety organisez a large number of cooperative conferences every  vear.

LIBRARY & INFORMATION UNIT

fis in the case of other deepartments, a basic need was felt toc have its own Library for
keeping abreast its workforce with the latest knowledge in their respective fields and

therefore, a decision was taken to establish it right from the begining .

KRIBHED has two libraries, one at its Plant in Hazira (Surat) and another at Head Office
in New Delhi.

FLANT LIBRARY

In the early stages of our organisation since most the officers and employees were baced
at New Delhi, it was thought fit to have only one library at Head [#fice. With the full fledged
plant, nearing completion in 1983, the second library was established at Hazira. Now it has
grown into a good library equipped with professionally qualified staff. It 1is subscribing to
158 journales and having a collection of 5,008 books pertaining to technical. reference,

management , cooperation and standards.

HERD CFFICE LIBRARY

KFIEHCO tias second most important library at tew Delhi. This library is catering to  the
needs of both of its main offices here 1, e. Corporate Office and Centralised Marreting Office

besides looking after the needs of 1ts waricus +ield offices spread all over India.



STAFF

There is only two member staff at thic lccation

1. Professionaly qualified librarian reprecented by Junior Manager (Marketing).
2. Non professional attendant.
BUDGET

There is no fixed budget for library. On an average we spend about Rs.1.38 lath per vyear
for purchase of books and standards and subscription of Jjournals. This amount does not include

expenses of capital nature such as book racks, & other fixtures & furniture etc,
PROCUREMENT

The required materials is procured from all over India and abroad although first choice is
given tc local market. Mostly books, periodicals and standards are acquired through over
reliable suppliers except where certain Indian and International Institutesor organisations does

rnot entertain agent.

For selection of books etc. certain officers have been authorised to recommend and approve

~ the required material without any monetary limit,

COLLECTION & ITS PROCESSING

The categorywise collection of published material is as follows

Sl.No. Category Uolume
1. Books & bound Journals 5,002
Z. Standards 2,000
3. - Journals (Current) 58

We are uzing BS10@@H standard for classification of bocks. The books are arranged on the
shelves according to classification numbers. A1l the Journalz are displaved on display racks,

Standards have been arranged according ic their standard numbers and have been put up 1in



SERVICES
We provide loan cervices to our regular employees based at New Delhi.

To share the facilities of wvarious libraries we have Inter library loan facility.

Reference service is provided on need basits only,
Repragraphic cervices are provided to our employees as well as outsiderse on demand.

lie donot provide at present documentation services as such but we intend to start in near
future an index service i.e.indexing all articles pertaining to figriculture and allied
services, Technical & Management in general and KRIBHCO in particular, published in Jjournals

received in the libraryduring the month - subjectwise and titlewise.
AUTCHMATION

fic we are racing towards 2lst century and computers are taking cver, everywhere, a need
for our library automation is also felt. Gone are the days when one can =ift through the records
taking umpteen time and even coming up with a wrong information getting a pat for ocnes efforts.
¥eeping this in view we have placed an order for purchase of one computer for the exclusive wuse
in library. To start with the indexing of articles will be done with 1its help and later on

accessoning and cataloguing will also be transferred to it.

~ COOPERATIVE RELATIONS

Ours being a cooperative library, we have very gqecod relations with other cooperative
libraries and important governmental.and institutional libraries also based at Delhi. But a lot

of remains to be done in this regard,.

I came to know that some time ago, Working Group of Cooperative Librarians’ Indian Chapter
was established, but unfortunately it is non existerce today. It will be a good idea if it can
be reuvived and helps in coordinating the activities of various cocperative librariez in India,

starting with Delhi, which alone perhaps & good number of cooperative libraries.



NATIONAL COOPERATIVE DEVELOPMENT CORPORATION LIBRARY

INTRODUCTORY NOTE

The National Cooperative Development Corporation was established
in 1962 by Government of India. It is a statutory body under the Ministry
of Agriculture & Cooperation. The main functions of NCDC are to plan
and promote programmes, through cooperatives, for production, processing,
marketing, storage, export 'and import of agricultural produce and notified

commodities.

With the expaﬁsion of the Corporation, need .to establish a Library
was felt to provide information to officers and other employees 6n matters
relating to cooperative movement and allied subjects. In the beginning
a semi-professional Librarian was appointed to look after the Library.
In 1977, NCDC management appointed a trained Librarian to organise
the Library in a systematic way. Under his guidance and supervision

NCDC Library has become one of the best Libraries on cooperative,

To meet the information requirement of the cooperators at
National level, adequate facilities and services are being provided by

this Library.

At present, the Library has a collection of more than 15,000
books and subscribes 125 journals. Nearly 150 journals are received gratis.
The important subject areas include~cooperative movement, agriculture,
rural development, management, financial managément etc. 26 daily

newspapers in English and Hindi are also subscribed.
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The Library 1is providing documentation service
to Corporation's employees as well as outside readers.
Articles on the subject of cooperative are being
indexed in the 'DOCUMENTATION BULLETIN' brought out
on regular basis. ' This bulletin is circulated among
the staff and copies are also mailed to a few
cooperative institutions.. Bibliographies are prepared

on special request.

All the latest books and reports, purchased or
received gratis, are listed and circulated among the-
officers and staff members of the Corporation. Current
awareness services and Selective Dissemination of

Information services are also provided.

This Library attends to a fairly good number
of reference enquiries. Outside readers are also

permitted to make use of the Library on requests.

The usefulness of the NCDC Library has been widely
appreciated. To provide gquick and comprehensive
reference and information service, NCDC is planning

to computerise its Library.

At the end, it is proposed that to make
gualitative improvement in the 1Indian Cooperative
Librarianship, the 1Indian Working Party should be

»revitalised.

PARVEEN LATA

Assistant Librarian,

National Co-operative Development Corporation,
4, Siri Institutional Area,

v Hauz Khas,

New Delhi ~ 110 016,

INDIA.



THE INTERNATIUNAL WURKING PARTY UF CO-OPERATIVE
LIBRARIANS AND DOCUMENTATIUN OFFICERS =
AND THE DEVELOPING COUNTRIES -

By

Bernard Howcroft, F.L.A.

'Uridins“df the L.C,A.-Librafy'and“concerh For.to-ogerative Bibliography

From its earllest days the Internatlonal Ca-operatlve Alliance realised
the paramoumt itportancé of ‘Co-operative literature in dlssemlnatlng
the Movement's' ideals and current practlces, as well as. the need for
assembllng a Co-oporatlue library as a centre for 1nformat10n and study.
At the second Congress of the I.C. A., in 1896, it was laid douwn that
1.C.A. member organizations should send to the Alliance all . reports,
rules and regulations and periodicals. = Even today, I don t. expact-.

for one moment that de51rable degree of llalSOﬂ between I. C Ry members
“and ‘the TiCuR. Secretariat is belng observed. The laudable chect af
that 1896 Congress was that the I.C. A lerary should be the best lib-
‘rary of Co-operative llterature 1n the ‘world, I' m sure that we, as .
llbrarlans, would expect that to be’ sc. Liks me, 1 hope ‘that all of
you are concernéd and saddened at the problems whlch the I. C.A. is

now having in supporting and maintaining its headquarters' library.
Without a librarian to organise the incoming llterature, to, guide users
through the exletlng, systematlcally arranged collectlon, 1t will Juet
become a store-house of publications. Let us hope that the present
financial difficulties in which the Alliance finds 1tself, is only a
temporary set-back and that the I.C.A. library will be restored -to

its rightful place in the fu-operative library world., Its origins

were very humble, just a collection of publ;catlons kept in.tailor' s
cardboard boxss-on- shelves round two~sidés of the roowm, “the First
office of the Alliance. Thse Library's collectlon then was confinad

-to the Co-opsrative records of SOCletlBS in’ the U, K., By 1907, through
‘the acquxsltlon of other Natlonal Novement's llteratures, the collec-

. tion had outgrouwn the space avallable. That's somethlng we_all well

‘appreciate, the battle for space is somethlng we're. aluays flghtlng.-f.h
'Re well as the.formation of & Library, the 1902 Congress gave thought
tothe- compllatlon of a blbllography of Co- operat;on., The Alllance'nv.
Tfirst™ ptBSldeﬂt, Mre, UOlfF,.and the. Secretary, Miss - Halford, proddced_ ;
Ta’ blbllography wthh contained same ' §,000" ClaSSlfled entrles in.25
languages. It was publlsned 1n 1906..w R L .

ST S L L .o _1". 1

hg Or nlzatlon of Co-o erathe therature and Its_Custodlans and
the lerarlans ‘ ‘
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It was this similar concern for what Co-operatlve literaturs existed
in 'the world and where it mlght bs found, that prompted walter Sjolim,
Ko—operatlua Forbundet's librarian,, to wrlte an article pristed in the
Dacember 1952 issueé of the "Review of Internatlonal C--operatlon.“ ‘In_
the artlcle he advocated the need for a body to COrordllate ,co-opera-
tive’ librarians to dlSCUSS problems of common lnterest,;n aCQurrlng
Cc-operatlve llterature and organlzlng it fgr use. Walkter §Sjolin (KF,
Sweden) Hans Handschin (Co-dp Schwelz, Sw1tzerland) and Kees Kamp (Co-



op Nederland, Netherlands) had an informal exchange of ideas, through
correspondence, for about five years previously. It tock over a year
to progress this idea of a body to co-ordinate librarians. The I.C.A.
called a meeting cof interssted organisations, in London, on 28th to
30th April 1954. The objects of the mesting were to assist the impro-
vement of their llbrary and documentation services and were spellsd
out ass-

..a)_ to exchange information and experience on the organization of
libraries and documentation services affiliated to the I.C.A.,

b) to con31der how resources can be 1ncreased and dlfflcultlss
surmounted by international collaboratlon, . i

c) to consider what action on the part of the I.C.A. could be re-
commended in order to enhance-the efficiency of Co-operative
documentation in gensral.

Librarians from nine organizations in six countries attended- that
masting in London. Mr. W. P. Watkins, Director of the 1.C.A. and Miss
G.P. Polley, Secretary, participated in the mseting, and helped to
guide- it, ‘It was to be the first mesting of what is nbw the Interna-
tional Working Party of-Co-operative Librarians and Documentation
Officers. Our Working Party now embraces 90 member organizations in
28 countries, including 3 ‘inter-national organizations.

In 1955, the.l.C.A. Exscutive agreed to the proposal that a small group
of Librarians of National Urganizations should collaborate with the
I.C.A. Librarian in helping the-Movements to develop their library

and documentation services.,

Ibe Working Party Sets Its Sights - but a Little High

A paper by Kees Kamp called for the establishment of an International
Co-operative Reference Centre which he viswed as being centred at ths
I.CeAe or at the International Labour Office, of the twc organizaticns,
the advantage was with the I.L.0. because of its established, succes-
ful’library and documentatlon apparatus. In the svent, nothing wasg to
.happsn, the project ‘was over ambitious and so far as the I.C.A. was
‘,concerned it just didn't have the necessary financial or the space re-
sources to meet what was expected. .0One of the responsibilities on mem-
ber organizations would be to deposit. 3 copies’of every publication
issused and from the items deposited the Internaticnal Co-operative Re-
vfarence Centre (1.C.R.C.) should publish WEEKLY lists of its acquisi=-
tions.’ Nr. ‘Kamp ‘antieipated, that 4 staff would be required to operate
the :Centrs .effectively, the Head and three &331stant9' gach--0f whom
-would specialize in a broad group of languages. T
A-gBalistic proposal, which has been of considerable benefit to Co-
-aperatiyg librarians for more than 25 years, was for the mutual ex-
change of -accessions lists; any libraries not producing such lists
were gencouraged “to do so. Revision of U.U.C. 334 was called for at
-that meeting+in which Co-operative experts would bring to bear their
_experience im“its used and the problems encountered in applying the
~existing schedulss to the literaturs librarians were attempting to
classify by it. Kees Kamp, Co-opsrative Nederland's librarian, was
a stalwart in the negotiations with the International Federation of



Documentation at the Hague, but it was a long hard struggle, over 6
years, to achieve the desired end with rebuffs in-plenty along the way.

Our struggle must certainly cast doubts on the claim that schedules of

the U.D.C. are the product of sxpert minds and experience. No. group .
of librarians can be more familiar with the problems encountered in..

:013381fy1ng Co-operative literature than ourselves. -Against the odds

-

we did win through, in which we were supportsd by the Alllancs s direc-
tor himself who wrote to the F.I.D. a series of letters which vertified
that Kees Kamp represented all of us and not just his own Rotterdam
based lihrary and that we lanticipated that an acceptable revision would
lsad  to increased use of the Universal Decimal Classification. The

B Working Party has certainly trled to influence newly established lib-
'”‘rarlss to adopt U.U. C. as their schcme of SUbJSCt cla351flcatlon, it
' has kspt 1t3 word. . :

The Title. of this. papsr ought to be amended to "The Developlng Library"
rather ‘than "The Developing Countries". In their infancy, Co-operative
libraries are very much in need of assistance “n many aspects of their
argahization and administration; the country in which it is based has
little bearing on the problems to be faced; the librarian seeks gu1-

* ‘dance and the benefit of experience. A basic guide. to the operation
" of a library, the problems of choosing a tlassification scheme best

fitted to classify Co- opsratlve llteraturs, acquisition of publications
and other materlals, simple loans recording systems etc., was seen to

be" a vital need and it was to be the Working Party's first publication.
" Kebs Kamp and werner Kellerhals (successor to Hans Handschin as Co-op

Scheiz! librarian) wrote the "Manual for Co-operative Libraries" and

“'a Short Guide (a summary of the "Manual ..." which might be more

easily read and acted upon.) A second edition of the "Manual ..." was
written by Mr. Kamp which he published himself. since then, the wor-
king Party felt that it would more usefully meet the needs of Coopera-
tive libraries if it looked at specific types of material, services

or’ operatlonal methods, and produced short guldes which. mould succinct-
ly descrlbs establ ished approaches and DraCthES, written by llbrarlans

:”ulth ‘specialist knowledge. The first two in the series of "Co—operatlvs
lerary Guides! have already appeared dsuotsd to '"PRESS "CUTTINGS" and

T RRCHIVES" respectively. The third'will be devoted to "AUTUMATION IN

" LIBRARIES" and will reproduce three pspers delivered at’ the seminar

held in Moscow last October. "BEST BUOKS ,.." I referred to in. the

Wpaper on ‘sources of Co- -operative information as a most helpful guide
- to publlcatlons which best describe the Co-operative Movement invacs

various countriss. Each list of, usually, ten publlcatlons has beea
drawh’ up by ‘a librarian throughly conversant with the Co-operative

" literature of his own country. M1thln the I3C.A. Librarians' Working
: Party,{Mlss Liselotte Kassner has performed a most useful role in
' sdltlng and preparing for printing, the .country lists submitted. It

ought to be relatively simple to wlden ablbllooraphlcal aid such as

“this and if we could gkt much lists for the countrles represented here

* ‘then’ we'could reprdduce them in "leradoc" prlor to their appearance

' in a hew-edition of "Best books ..." I hope you'll help and let either
'"mysslf or Mrs. wangius, edltor of “leradoc"' have ths.l;st you have

"’compllsd. : ' :

1n drawlng up our futurs pUbllCatlonS programme, it would be ussful to

learn“from you mhat other SUbJQCtS you would like to ses as the sub-
jects of our Co-operatlve llbrary QUldeSg Your suggestlons will be

‘welcome, Although the 1.C.H. lerarlans' Working Party does not. have

‘funds of its own to finance the prlntlng of publications, the Central

Agrlcultural Union of "Peasant Self Aid" Sociseties, in Poland, very



- generously prints for us the publications we sponsor. Theirs is a truly
Co-operative gesture. In a more reqular way, Kooperativa Forbundent
‘finances ths cost of producing "Laibradoc", which is a valuable medium
for us to keep in raegular contact and the vehicle through which ideas
and problems can be aired or library technigues and systems discussed.

Its contents arse only as good as the notes and articles submitted to
its editor, Mrs. wangius, for publicaticn., To keep a bulletin of "Lib-
radoc's quality going is a time-consuming, headache giving task. Any
pieces of news or articles you come upon in the course of your oun
reading, which you think will be of intesrest to all of us, we will be
pleased to have. uhat would please her even more would be to have short
descriptions of your own libraries and their operation and if any assis-
tance is regquired with a particular problem voice that tog. New- publi-
gations or audio=-visual aids of intsrest can usefuliy‘be publicisead
through the pages of "Libradoc'". 1 hope you'll take up my suggestions
and determine to help ths editor.

In discussing Co-operative affairs in the Librarians' uworking Party it
soon bsecame apparent that Co-operative terminclogy, when translated
from English into other languages, didn't always result in two co-opera-
tors talking about precisely the same thing. To aid discussion it was
saen that a vocabulary of Co-operative terms was sssential to assist

in Co-operative ideas exchange. In the early stages the working Party
drew up terms and colleagues produced equivalents for their own langua-
ges and countries after defining just what a particular term meant. In.
“ordsr to speed up the work, Anne Lamming, the Working Party's secretary
and the retired Oirector of the I.C.A., Mr. W. I. Watkins, worked to-
gether and in 1974 the "Vocabulary of Co-operative Terms" was published
giving for £nglish terms, the French, German, Spanish and Russian squi-
valentss '

Problems of language enter too in our use of periodicals from Copera-
tive organisations overseas. Through its relationship with the I.C.A«

"Press Working Party, the Librarians Working Party persuaded editors to
print a summary of the contents of thseir newspaper or journal in one of
the Alliance's official languages, where the language would not bs fami-
liar to the great majority of Co-operative readsrs.

The training of librarians is an obvious field for beneficial coopsera-
tion and assistance betuween Co-opsrative librarises. It is a subject
which we have discussed within the yorking Party, but apart from the
visit to South-East Asia by Mr. C. Kamp, their chairman of the I.C.A.
Librarians' Working Farty, sarly in 1966 and my attendance here, we
don' t appear to have achisved a great deal. Ffollowing the l1.C.A. Cong-
ress in Parfs, in 1976, in discussions with the principal of the Co-
operative College in Guyana, efforts were made to put into effect a
training programme for the Cojlege's librarian. Sadly, lack of finan-
cial resources and failure to find a sponsoring organization saw no re-
sult from our sfforts. Training in the actual library situation, in
a library with well-deuseloped systems and services, must be ocne nf the
most bsneficial ways of producing an efficient Co-operative librarians
I'm sure that Librarians in our working Party would be glad to assist.
In Britain, a requirement in the degree studies of an aspiring profes-
sional librarian is that he or she must undertake sessions of practi-
cal training in libraries of various types. 1 receive students for
periods of approximately 6 weeks for such training programmes. It
would be much more satisfying if the end result were trained librarian
who would be providing a library service in a Co-operative organization.,



Your thoughts I shall be glad to hear.

Short of such exchangss of assistant librarians betwsen Co-operative
organizations, contact between librarians in libraries of similar

type in Co-operative organisations can be a useful means of ldeas ex-
change. G&ome years ago, 1 put before the working Party my thoughts

of "twinning" libraries of similar type in the working Party to deve-
lop relationships and professional advice from a library in a develop-
ed country with a counterpart in a dsveloping country. I'm certain
that through the exchange of corrsspondence problem areas could be
discussed; ideas on improvement of services; publicity for the lib-
rary; assisting users stc. could all be usefully discussed and experi-
ence shared.

-/saa
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CO-OPERATIVE LIBRARIES DOCUMENTATION
AND INFORMATION SERVICE SYSTEM
IN SRI LANKA

The Co-operative Movement in Sri Lanka

"Cooperation"” is not a new subject to the people in Sri Lanka. It has been. the
way of life of our people from ancient times, when most activities in the com-
munity had been organised through collective participation.

The co-operative movement in Sri Lanka is more than 78 years old. The first
co-operative society was formed in 1906 with the aim of promoting thrift and
mutual help among those engaged in agriculture, and to relieve the farmer
from indebtedness.

During the World War II as a measure of preventing profiteering and black

marketing and also to ensure equal distribution of essential commodities, the

Government sponsored the organisation of Co-operative stores societies. By
1957 even though essential commodities were rationed and distributed through
a net work of co-operative societies and a guaranteed scheme f rice and
agricultural products, these stores societies were not successful and many
were defunct. The weaker societies were then joined together into stronger

viable Multipurpose Co-operative Societies. However, by 1870 again it was ob-

served that most of these small primary societies were not economically viable
and that they were inefficiently managed. In 1971 there was a major reor-

ganisation in the movement based on recommendations of a Royal Commission
and the small primary societies were amalgamated to form large primary
societies. Today there are 282 Multipurpose Co-operative Societies.

The present Government of Sri Lanka considers that the co-operative system
would be a major component of national development and some institutions and
Ministries have employed the co~operative system to implement their
programmes. However, with the introduction of a free economic policy and
liberalised trade, the monopoly enjoyed exclusively by the co-operatlives has
been gradually withdrawn and the co-operatives have to face serious competi-
tion with the dynamic private sector. However, the co-operatives continue to
perform a very useful purpose as a price stabiliser and a distributor of es-
sential food for the less affluent segment of the society. It is commendable
how some societies have faced the present competitive situation quite success-
fully.

Meanwhile the Credit Co-operative movement has done much to aleviate rural
indebtedness and bring about a socio-economic development in the rural sec-
tor. The National Housing Authority, the Ministry of Plan Implementation chan-
nels their loan and trural development schemes through the Thrift and Credit
Co-operative Societies. The services and structural organisation of the co-
operatives are being harnessed to launch the new poverty eradicating
programme of the President of Sri Lanka - the Janasaviya, where the co-
operatives will perform an important role in distribution and production of es-
sential commodities.



Co-operative Education and Training in Sri Lanka

The three main institutions involved in Co-operative education in Sri Lanka
are the National Co-operative Council of Sri Lanka, the Co-operative school of
the Department of Co-operative Development and the Sri Lanka institute of
Co-cperative Management.

The Schoocl of Cooperation

This is the oldest co-operative training institution established in 1943 with it's
main objective being provision of education and training to the departmental
officers. The school is also engaged in educating employees and members of
Co-operative societies. It conducts regular short term and special courses
lagting from 3 days - 9 months depending on the course of studies and the
frainees.

The school is headed by a Principal and fourteen Lecturers, a Librarian and

Audio Visual assistant and a Warden in charge of the resdential facilities for
trainees. There is a well equipped library in the school.

National Co-operative Council of Sri Lanka

The National Co-operative Council, which is the Apex ideological co-operative
institution in Sri Lanka has undergone a complete restructuring to keep up
with the present formulation of Provincial Councils and decentralisation of
State administrative and devolution of powers. We hopefully expect the outcome
of this exercise to be the emergence of a National organisation fully respon-~
sible to the Movement - strong, viable, self reliant and independent. Restruc-
turing of the Council being completed, the Council is now divided into three
main divisions.

1. The Administration and Establishment division.

2. Education and Training division inclusive of the Library, Press
Publicity and Photographic Unit.

3. Project Planning Unit,

Education and Trainihg Unit

Nessimination of co-operative knowledge is done mainly through the Education
and training division and the Co-operative Regional Training Centres. To or-
ganise education and training programmes this division has a Director, an As-
sistant Director, a Chief Education Officer, 3 Principals, 7 Lecturers, a
Librarian, documentation officer, Editor, Sub editor, Public relations officer,
Photograplier and clerical staff. The NCC maintains a well equipped library.



After the restructuring of the NCC the 27 District Education Centres which
were controlled by the Head Office have been turned in to independent Dis-
trict Councils. In each District Council they have a District Secretary in
charge of the Council with an Education Assistant and a peon. The training
prcgrammes conducted by this unit are mainly for members, employees, of-
firers, directors, women and youth, co-operative leaders. The programmes con-
ducted are on leadership development, women’s education, training for field
officers, managerial level training programmes and formal education and train-
iug courses for employees. ‘

The Sri Lanka Institute of Co-operative Management

The Sri Lanka Institute of Co-oeprative Management implemented relevant
management programmes providing advice on management problems of the co-
operative movement with a view to promote Co-operative societies, development
of managerial skills of MPCS’s, planning retail outlets, developing evaluation
methods, transport management, supervision of rural banks.

Co-operative Libraries, Documentation and Information Services

1. The Polgolla School library was started in 1947, and has a collection of
over 10,000 books in Sinhala, Tamil and English. It’s services are ex-
tended to trainees participating in training programmes and officers of
the Department of Co-operative Development. Over 75% of the books are
in English. The library prepares a regular accession list. The British
Council donated a valuable stock of books to this library recently.

2. The Sri Lanka Institute of Co-operative Management maintains a small
library consisting mainly of surveys and reports covering the manage-
ment services and advice provided by the Institute to Co-operatives.

3. The main library of the NCC is situated in the Head Office in Colombo. It
has a holding of over 6000 books in Sinhalese, English and Tamil, It also
has a substantial collection of annual reports of Co-oprative institutions,
national and international conference reports, papers and By-Laws.
Similar to the other libraries most of the books available are in English.
After the restructuring of the NCC the District Councils have been
made independent institutions, Therefore the responsibility of the main
library towards the district council library is minimised. However, to
maintian a National Co-operative Library network, coordination will have
to be continued through inter-lending and inservice activities.

However, the 4 Regional Training Centres will function under the NCC,
and the responsibility of management and development of these libraries
will be vested on the librarian of the main library. As it is, these
Regional Training Centre libraries are well equipped to provide services
1o those who use the training facilities of the Regional Training Centre.



The main problem faced by the co-operative libraries is the lack of
qualified library personnel. The three librarians are qualified graduates.
But we have no supporting qualified staff. The officers in the District
Couv ncil libraries have received only a few days training in library work.
With the reorganisation of the educational activities of the NCC a special
reguest has been made to include library in-service training in the
training programmes for officers in charge of District Councils.

Another drawback is the availability of reading material mostly (75%) in
English. Suggestions have been made to the Education Sub-Committees of
the NCC to translate at least two books of value and interest to
cooperators, per year.

Mention has to be made regarding the steps taken to develop the co-
operative library system in Sri Lanka.

A national workshop on library management, development and documenta-
tion services was held in Kandy in 1979. With the collaboration of the
International Co-operative Alliance. Mr. B. D. Pandey was the Workshop
Director with the School librarian and NCC librarian as resource per-
sons. Among a number of suggestions put forward there were two im-.
portant suggestions:

1. To hold a regional seminar for co-operative librarians.

2. To set up a working party of co-operative librarians for
South East Asia.

Out of the other proposals, steps were taken to increase book stocks
and providing more furniture and equipment for the Centres, use of a
unified classification scheme. A Regional workshop for co-operative
librarians was held in Pune for one month. 5 of us were able to attend
the workshop from Sri Lanka,

However, with limited resources the NCC library faces much difficulties.
The Polgolla school library and the Sri Lanka Institute of Co-operative
Management libraries are allocated annual grants from the Department
funds. The NCC lacks such facilities.

Suggestioné have been made to recruit an assistant knowledgable in
library science for the main library of the NCC. Plans are being made to
contvert the National Co-operative Council library into the National Co-
operative Library. Therefore qualified personnel is a necessity.

The preperation of a hand book for organisation and management of a
co-operative library and documentation centre is under preperation in
Sinhala.

A tLibliography of books and periodicals on Sri Lanka written by Sri
Lankan authors, from the begining up to 1980 is being compiled.



The co-operative libraries are important divisions of Co-operative Organisa-
tions, and more so where there are special education and training divisions.
With the limited resources and funds these libraries make maximum efforts to
meet the demands of the education and training programmes of the Institu-
tions. :



INTERNATIONAL wURKING PARTY OF CO- OPERATIVE LIBRARIANS AND DUCUMENTATIUN
OFFICERS AND DEVELUPING COUNTRIES - WITH. SPECIAL REFERENCE TU RULE UF
I.C.A. ROEC TO PROMUTE CUO-UPERATIVE LIBRHRIES dN- ASJA.. .

[

by

B.D. Pandey,l
Librarian & Oocumentation Ufflcer,
ICA RUEL, New Delhi~110065, INDIA.

ORIGIN

The late Walter Sjoolin the Chief Librarian of Kooperative Forbundet
(KF), Stockholm, Sweden gave the idea of having an international co-
operation and collaboration between cooperative libraries of the world
through his article, "Self Help and Library Assistance", published 1n
the Review of International Co-operation of December 1952. In his
article, he discussed the need for internatiocnal co-operatlon"among'
co~operative libraries and suggested that the International Co-opera-
tive alliance should take initiative to achieve such cooperation. ks
a result of his suggestion a meeting of Co-operative Librarians and
vocumentation ufficers was called by the lnternational Co-operative
nlliance in Wpril 1954, "In-tendon_and the working Party was formed.

MEMBERSH 1P - S

The Lirectory of Co-operative Library and Lagumentation services,
compiled and issued by the International working Party of -Cooperative
Librarians and Documentation uUfficers in 1980, has listed 145 coopéra-
tive libraries from all over the worldy- fifteen libraries listed are
non-member countries of ICn. Out of remalnlng 130 librarigs_the con-
tinent-wise position is as followss,

Te Internatlonal organlzatlons 7 libraries
24 Africa " 10 libraries
3, America’.:. . o 35 librarises
4, Asia I T 36 - libraries

5, ._Lurope . N "t"““ﬁ¥l 42 libraries

fFrom Asia many cooperatlve libraries could not ‘be listed.in the Uirsc-
tory.,. If a further attempt is madeé to list Asian Cooperative tibra-
ries, 1 am sure their number may. be over 100 or so.

-

ACTIVITIES: -

.The first meeting of the International -working Party was followed by

a second one in Basle in April 1956, The latter cam be cansidered as
the constituent meeting of the International working Party of Goopera-
tive Librarians and Documentation Officers. Since Basle meeting there



have been 11 more meetings during 1958-Rotterdam, 1961-Cologne, 1963~ "
Uslo, 1965-5tockholm, 13967«fanchester, 1969~vVienna, 1971-Munster (East
Germany, 1973-Warsaw, 1975-Helsinki, 1978-Stockholm, 1980-Moscow, for
discussion and realisation of proposals-and suggestions., The author
has previlage of attending 1972, {Meeting of Wworking Committes), 1975
and 1978 mesetings of the Working Party.

Unfortunately, due to financial reasons Asian participation in working
Party's Mestings has been always negligible, However, attempts are
being made to conduct some of the working Party's future meetings in
Asia, so that Asian librarians can avail the opportunity of partici-
pating in Working Party's Mestings.

POINTS FOR COLLABORATIUN:

1 P

as OWhereas the Flrst meetlng merely explored the common needs and
" problems of libraries and documentation services connected with
"co-operatlue organizations, the subsequent meetings discussed a
large number of points for the improvement of the collaboration
between the libraries, the technical assistance and training in
" the’ llbrary and documentation field and later on the collabora-
tion with other Working Parties within the Internatlonal Co-
Dperatlve Alliance. b

b The main points discussed and accepted weres

Te A regular mutual sxchange of accession lists.

2. A regular mutual exchange of publications, edited by
the Cooperative Urganizations themselves. -

3., Reciprocal assistance in purchasing publications not '
esasily obtainable through ordinary book-selling channels.

4. " International lending of books,

5. Revision of the Universal Decimal Classification of the
Co-operative Movement (U.D.C. 334).

6. Advice éﬁd‘information to be supplied to co-operative
libraries in.developing countries,

7 The composition of a Handbgok for Co—operatlve lerarles
" and Documentation Services.

. Be The compositién of a Directory of Co-operative Libraries.

-

g. Edition of a contact-organ,.

10, Collaboration with respect toc Historical Archives.1

PUBLICRTIUNS_UF THE INTERNATIONAL WURKING PARTY

1o Handbook for Co-operatlua Libraries and Documentation Services,
by Ce Kamp.



2, Dirsctory of Co-~operative Libraries and Documentation Services.
3 International Co-operative Bibliography.

4, Vbcabulary'of Co;opérative Tefms.

Se ”Eo-oﬁerative Raseafcﬁ Regiéter.

6. LIBRADUC and International Archive News (Regular basis),

T Press Cutting.

8. Archives - A short guids to their selection, @resentation, ;
organisation and usse.

S. Sources of Cooperative Information, by A nne Lamming, and
published by ICA/CENAS Unit London.

10. Select Books on Cooperatlon.

INTERNATIONAL WORKING PARTY ANG DEVELGPING COUNTRIES:

#lthough one of the objective of Working Party is to promote the
development of co-operative library in developing countries, but due
to its financial and other limitations the party could not do much in
this direction, Its. area of activities was mainly remained confinsd
in European countries, where it has achieved a lot. Presently a good
cooperation exist, between the cooperative libraries of furope. But
it does not mean that Working Party ever ignored the developing count-
ries. Inm faet .working Party since its inceptiocn to éo-date is very
keen to help the libraries of devsleoping countriss. Several moves in .
this direction have been made. Unfortunately the initiative of Party
cound - ot get. matchlng rasponsse from the member libraries of develop-
ing countries. Partly the Reglonal Office of the Internatlonal Co-
operative Alliance also gave low priority to llbrary and documentation .
actijvities. .Howsvar, the atfempt made by working. Party in this direc-
tion-are discussed below:

In 1966, Mr. C. Kamp, then the Chairman of ,the International Working
Party of Cooperative Librarians and Documentation Ufficers, made a
advisory trip to Pakistan, including tast Pakistan now Bangladesh,
India, Ceylon (Sri Lanka), and also advised the ICA Regional Office

& Education Centre for South-Fast Asia, New Delhi. He made several
recommondations for: the future development of the libraries, he visi-
ted, The list of his recommondations with special reference to Regics
nal Office Library, is given bslow:

After Mr. Kamp's visit to the ICA Library, he made certain rscommenda-
tions and suggestions covering the following points, housing of libra-
ry, equipments, staff technigal aspscts and the extsnsiocn activities o
of the ICA Library. Under the extension activities, we gquote hers the
opinion sxpressed by Mr. Kamps

"In drafter's opinion the library of the ICA Regional Uffice & Educa-
tion Centrs for South-tast Asia has not only got to be a library for
the Centre itself, but in fact in the first place to be a central docu- |
mentation centre for the whole area of South-fast Asia. This means



that the activities of the library has to be sxtended to lending out-
side the Centre, to the composing of a Documentation Bulletin meant

for various cooperative orgaalsatlons and institutes and other organi-
sations in South-East Asia.” ‘

Further he suggested spscial task for ICA librarian in the futurs, in -
the following words:

"it is advisable that the librarian of the ICA Centre should be the
pivot of the suggested collaboration betwsen lébrarlans of central
cooperative organisations in South-East Asia.”

He also made similar. recommendations regarding the improvement of
other libraries he visited. Uther librariss, due to the paucity of"
funds, lack of technical perscnnels, and apathetic attitude of the
authority,concerned could not do much ocut of his recommendations.
However, in case of International Cooperative Alliance Regional Uffice
& Education Centre for South-fast Asia library we could implement
almost all his recommendations. . . . :

Working Party alsoc compiled a manual for Cooperative Librariaps in
developing countries. @A Documentation Bulletin listing the artitles
in English and other European -languages was also compiled. (Now this
task has been taken over by Documentation Ufficer of ICA) A4 similar
advisory trip was madse by lMr. Kamp to advise the organlzatlon of--the
library of the International Cooperative Alliance Regional 0Office for
East and Central Africa. Recently ICA ROEC has received a request
from ICA office Moshi Africa for providing in-service training to
their Librarian. Working Party also suggested for a seminar-cum-

" workshop of Cooperative Librarians and Documentatien Ufficers of
South-East Agia. The working Party has besn constantly maintaining
relations with the Libraries of Developing Countries, through Inter-
national Cooperative Alliance Regional Uffices and also through di-
rect correspondence. The important breakthrough was made by the
Working Party in this direction in dits Helsinki Meeting held in 1975,
whers the development of Cooperative Librariss and Documentation Ser-
vices in developing countries was in its Agenda. Three papers were
read in the meeting by Mr. B.D. Pandey of the ICA Regicnal Uffice &
Education Centre for South-Fast asia, New Delhi, 2 Mr. R. Louis of
International Labour Office (ILO), and one from UNESCO.

Mr. Pandey dealt in brief with the present position of cooperative
libraries in South-East Asian Region and drew the attention of Wworking
Party for closer oooperatlon and nesd for guidance and assistance

from working Party.

Mr. R. Louis, IL0O, representative in his paper "The Role of Existing
Cooperative Libraries- and Documentation Services in the Development of
Libraries and Documentation Services in Dsveloping Countries", dreu
the attention on the following: '

The development of llbrarles and documentation serviges in devaloplng
countrles has thus a tree-fold meaning:

- start of activities in the cooperative field of those organisa-
tions which already exist in those countries, but which do not
feel concerned with or yet appear interested in all that which
concerns cooperatives,
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- help to existing cooperative libraries and information centre
in developing countries,

- creation of libraries and information centres belonging to co-
operatiue movements.

I wlll however, limit myself here to raising the problems posed by
the first group of organisations far the reascns:

- bacause 1 consider absolutely essential this opening up towards
others particularly towards the young,

- bacausg Mr, Pandey will already haxe told you what he con51ders
necessary in the other two groups.

The paper sent by UNESCU Representative, asked the Working Party to
enquire from Cooperative Libraries of developing countries whether
they would like to open their libraries for general public, so that a
possibility of UNESCU helping auch libraries can be explored. Accor-
dingly a survey was conducted by the Working Party. But, unfortuna-
.tely no follow-up has besn taken.

The Helsinki meeting also made important recommendations for the
devalopment of CODpBrathB libraries, uwhich are as followss

¥ it 1s recommended that working Party members. should'

1o collect and preserve documentation on matters discussed
by the authorities of the ICA and its secretariat follow-~
up information of ICA meeting for the use of the leaders
of their movements,

2. exchange of information with members of other ICa
working Parties in their organizations, and seek colla-
boration with other sactors of the cooperative move- 4'

. ment, :

3, assist cooperative sducation by making cooperative‘
libraries more w1dely known, partlcularly to young
people, S

G 4. help organizations and institutions with advice in
: setting up or developing libraries, archives and
information centres,

5. join national library associatians with sp9c1al pr0v1-
~ sion - fcr 1nter—lendlng, and

6. give aid to libraries in developing countrises, s.g. by
twinning libraries in industrialised and deueloplng
doutitrids;
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2 seek closer liaision with ICA authorities (including
Regional Councils) and assist them in carrying out
various projects,

3. arrange meetings with other ICA working Parties,

4. assist in creating national and regional library
working Parties both in industrialised and developing
countriss, '

S. at the suggestion of UNESCU to study the possibility
of cooperative libraries in developing countries star-
ting general services where no public libraries exist,

6a collect matters relevant to library development apd
publish pamphlets on these topics,

Te enliven exchanges with the relevant departments in
other international organisations, s.g. ILUO and UNESCU,
and make contact with international library associations,

8. initiate bibliographicalSSuerys on matters of,inierest
for different countries.

The maeting also discussed the long term plan of development for Co-
operative Libraries. The long term plan was submitted at the ICh
XXVI Congress, Paris, 28th September - 1st Uctober 1976, read as
followss '

In promoting the active interest of ICA's gseneral policy, the MDrRing
Party wills

ie " collect documentation on matters discussed by the Alliance
" Tand follow up information on ICA meetlngs for the use in .
" their oun movements,

ii, exchange information and sesk collaboratlon with other
organs of the ICA,

iii. provide advice in setting up or developing libraries,
archives and information centres, espscially in developing
countries,

ive. bring to the attention of its members information on ICA

publications and research projects,

Ve sesk closer liaison with ICA authorities,
vie - issue relevant documentation and bibliographies, and
vii, activate relations with international organisations .in-

cluding international library associations.

In achisving these objects, thé working party will need to receivs
adequate and relevant information from the Internatiocnal Cooperative
Alliance. . )



REGULAR SUPPOKT OF WwURKING PARTY TO ON_GUING PRUMOTIONAL ACTIVITIES

Of ICA/ROEC

In next chapter of the paper, 1 shall be discussing promotional acti-
vitiess of the ICH RUOEC, In almost all actiwvities, ICA ROEC has been
gsdtting regular support from the Working Party. The support can be
devided into the following catagories:

i Moral support
ii. Technical support
iii, Support by way of suppling llterature

iv, Support of know how.

In our'recently conducted Sub—Regional yorkshop of Coopserative LDU of
.- South-East Asia, held at lManila 1981, working Party!s 8hairman, Mr.

. Bernard Houcroft participated for full duration as resource person.
He delivered many lectures in ‘the uofkshop. Similar type of support
is envisaged from Working Party in future too.

ICA RUEC AND ITS RULE IN PRUMOTING CUUPERHfIUE LIBRARIES AND
DUCUMENTATIUN SERVICES IN ASIA:

The follomlng documentation and promotlonal services are conducted :
and provided by ICA ROUECS

DOCUMENTATIUN SERVICES:

The Annotated Bibliography of coeperative literaturd relating to the
Region publishsed half-yearly, and spscial bibliographises on Coopera-
tion and the Documentation Bulletin (quarterly) listing articles re-
lating to cooperative movements that appear in recognised cooperativs
Jjournals and psriocdicals have been appr301ated by the users espgcially
researchers and students of.ceopération. ICA ROLC is perhaps—ﬁﬁe only
cnoperatlue centrs that issues annotated and special blbllographles
and documentation bulletins in the Engllsh language 'with comprehen—
sive coverage on South-East Asia.

PRUMOT IUNAL AND CONSULTATIVE SERVICESS

.

1. In-service trainingfpiogramme for cooperative
" librarians of Sguth-East Wsias

Tela In-service training was provided to the librarian of Co-
operative Council of Sri Lanka for the duration of two
month during 1975.

Te2, In-sérvice training was provided to two librarians of FAQ/
UNDP/PACCA Project, Kabul, afghanistan, for the duration
of two month during 1981.

130 Une more person from Kabul, was trained by ICs ROEC libra-
rv durina Dacembar 1981.
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Mbéﬁrsés-and workshops conducteds

Conducted an Urisntaticn Course for the Librarians of Co-
pperative Training Colleges and Apex Level Urganisationg/
Institutions of India in New Delhi (India), 13th to 25th

. June 1977, 20 participantse.

Conducted a National Workshop on Library flanagemsnt,
Development and Documentation Services in Sri Lanka (Polgol-
la), 28th May to 2nd June 1979, 30 participants. This was

a service rendersd to Cooperative Teachers' Training Pro-
ject of the ICA/SCC/NCC.

Conducted a Sub-Regional Workshop for Cooperative Librarians
and Documentation Ufficers of Scuth-East Asia in Los Banos,
Laguna, Philippines, from 14th to 29th April 1981. 23
librarians, from Afghanistan, Indonesia, Republic of Korea,
Malaysia, the Philippines, Singapore and Thailand partici-

pated in the workshop.

.Conducted a Nationmal Workshep- for fooperative Librarians

anduDncumentation Officers of-Malaysia, 15th to 27th Feb-
ruary 1982, 30 participants.

FUTURE PRUPUSALS:

2nd Sub~Regional workshop for Croperative Librarians and
Documentation Officers of India and adjoining codntries
will be held in Poona (India), during April 198. The
workshop will be attended by 25 participants.

‘Asian Conference of Cooperativeé Librarians and Documenta-

tion Ufficers is being proposed to bs held in pelhi, India,
during 1985. :

v

National workshops are bing proposed to be held in Thailand,

Indonesia, Philippines and Sri Lanka (follow-up).

ACTED AS_RESUURCE PERSUN IN FOLLOW-UP ACTIVITIES:

"Basic Course for the cooperative librariang of Kerala

Stete:of India at Trivandrum, 6th to 11th May 1979. The
course was attended by 12 participants.

Short-term Urientation.-Gourse for the.Librarians/Library

_incharge of the librariss maintained by the Ceénperative .

Department and Cooperative Institutions of Rajasthan
State at Jaipur {Rajasthan), 7th to $9th April 1980.
The course was attended by 15 participants.

From time to time the ICA ROEC Librarian has been deliver-
ing lectures to the trainees of National Centre for Co-
operative Education ef NCUI and NCCF on "Techniques of
Organising Cooperative Library and Documentation Services',,



5. CUNSULTATIVE SERVICES PRUVIDED TUs
5;1; ,' Cooperative Libraries of India are being provided continuously
cooperative consultative services.

5.2, Consultative services were provided to the Indian Coopera-
tive lerarlans Ain.the formation of the '"National- Weoerking
”Party of Indian Cooperatlve Librarians and Documentation
Dfficers". The National working Party is now affiliated
with the International working Party of Cooperative Libra-
rians and Documentation Officers of the ICH.

5¢3. .. . Consultative services rsndered to the Cooperative Trairing
.Centre in Nepal for organising their llbrary and documenta—
. tion Services during 1978.

6. PROPUSED CUNSULTATIVE SERVICESS

6ele FAU/UNDP/PKCTA Project, Kabul, Afghinastan, has requested
expsrt consultative services of ICA RUEC's Librarian and
Documentation Officers.

6.2 ' ‘iLU/UNUP'bbnheféﬁiue Training Project, Jakarta, Indonesia,
has also requested expert consultative services .of ICAH
RUEC's Librarian and Documentation Officers.

7 SURVEY/STULY VISITS CARKIED UUT BY ICA RUEC LISRARIAN
AND DUCUMENTAHTION OFFICER:

Tela Study visits were carried out to-'a few cooperative libra-
ries of Thailand, Dsnmark, U.K., Netherlands, Sweden, FAO
Rome, during 1972.

7.2, Study visits wers carrled out to a few Cooperatlue libra-
ries in Thailand ‘and Japan, during 1874.

Te3e Study visits were carried out to a few cooperative libra-
ries in U.K., Swedsn, Finland, Poland ‘FAU Rome, and Iran,
during 1975.

Ted. A study was carried out on the uorklng of Indlan Cooperatlve
Libraries during 1977.

TeSe . Study visits were carried out to a fsw conpsrative and

other libraries in Swedsn, UNESCU, ILU Head Uffice during
1978. : S .
7.6 A study -visit was carried out to the Cocperative Training

Centre in Nepal during 1978,

Tela Study visit was carried out on the working of cooperative
libraries in Sri Lanka during 1979.

TeBo Carried out a study of the cooperative libraries, documsn- -
tation and information systems and services in South-East
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Asia, during 1980, Countries visited are Thailand, {Malaysia, -
§ingapore, Indonesia, Philippines and Republic of Korea.

8. . INTEKNATIUNAL WORKING PARTY UF CUUPERATIVE LISRARIANS
ANU DUCUMENTATION OFF ICEKS OF ICAs

The ICA RUEC Librarian attended meetings of thae International Working
Party of Cooperative Librarians and Documentation Ufficers, held in.
Rotterdam in 1972, and he also attended the meeting held in Helsinki

in 1975. In Helsinki mesting the main thems was "Cooperative Libra-
ries in Developing Countriss". He also attended Stockholm meeting
held in 1978. He is an active member of the Intermational working
Party and helped the Party to expend its membership in South-East Asias
He is also a regular contributor of.articles, news reports on library
activities, etc., in the working Party's quarterly journal, LIBRADUC
and International Archive News",

9. ' TECHNICAL PAPEKRS, REPUORTS PREPHRED BY THE LIBRARIAN ANU
DUCUMENTHTIUN UFFICER UF ICH/HUEC UN "LIBRARY AND INFORMA- .
TIO0N SCIENCE. ~ WITH SPrCIAL REFERENCE T CU-URERATIVES",

9,1, _':U.D.C. (Universal Decimal Classification) System for Co-
operative and Social Science as practiced by the ICA RUEC
Library. '

9.2, National Information System' for'Cooperatives by G.Y.

Wesley, and B.U. Pandey,

9.3, Documentation and Information Services with spacial reference
to Cooperatives. (Training Package)

ERY Library and Documentation Services for Cooperative Collegsq/ :
Centres, by 8.D. Pandey, and G.Y. Wesley.

9.5. Desk Rasearch and Role of Library (Training Packags) .

9,6. ‘International Working Party of CooperatiusiLibrarians and
Documentation Ufficers and Developing Countries,

9.7, Classification s Class No. 334 1 Coopefativeé.

9.8. Referance Sservice - Preparation of Documentation Bulletin
and Bibliography.

9.9, Regicnal Cooperation in the field of Cooperative Library,
pDocumentation and Information Services (5-£ asia) Project
Thesis. :

10. REPURTS PREPHRED:

1041, Report of the Study visit of Thailand and Japan 1974,

10.2, h fReport of the Urientation Course for the Librarians of Ca-~

operative Training Collegses and Apex Levsl Urganisationq/
Institutions of India, Nsw Oelhi, India 3 13-25 June 1977.
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Report of the Expert Consultative Services Rendered to the
Cooperative Training Centre in Nepal for organising their
library Qocumentation Services, 1978.

Report of the National workshop on Library Management,
Development & Documentation Services in Sri Lanka, Polgollat
May 28 - June 2, 1979. :

Brief Repdrt on the Preparatory Study visit of the Coopera-
tive Libraries, Documentation & Information System & Ser-~
vices in South-East aAsia (August 31 - October 4, 1980).

Report of the Sub-Regional Workshop for Cooperative Libra-
rians and Documentation Officers of South-East fgsia, Los
Banos, Philippines, 14th te 29th April 1981,

D HAREAS OF REGIUNAL CO-OPERATION IN ASIA:

a comprehenéive directory of cooperative librarians and
documentation centres in South-East fsia should be compiled.
The c¢ask of compilation should be entrusted to the national
unions of the member countriss. They should send the col-
lected infgrmation to the ICA Regicnal UOffice & tducation
Centre for South-East Asia, New Delhi, The Regional Office
should publish it.

Compilation of "a Union Catalogue of holdings of Serials in
Coopsration from the member countries of Asia.

Compilation of a directory of specialized collection, viz.,
archives, annual reports, sxperts committees reports, and
the reports of the Ministers or top level cooperative
laaders conferences.

Compilation of a ressarch Register of the on going ressarch
Projects in Cooperation. Presently this is being done by
Cooperative Research Register which is compiled by Polish
a-nd Hungarian members ocollectively. This work should re-
gister more and more cooperative literature from Asian count-
ries, and the Asian movements should supply extensive infor-
mation to the present compiler.

Need for compilation of Documentation Bulletin with annota-
tion/abstracts, caonsisting of books, articles, atc., pub-
lished by or on the cooperative movement of South-fast Asia.
Presently this is bsing done by the ICA Regional Office &
Education Centrs for South-fEast Asia, New Delhi. This needs

"more comprshensive coverags, viz., regional languages bcoks

and articles, standardization and timely publications.

To cooperatfyv. and collaborate with the compiler ef the
Directory of organizations engaged in cooperative research.

To compile a directory of the Universities, teaching co-
operation as‘one of the sugJect at natlonal, regional and
international level.

Te cooperate and collaborate with the national level social
Science documentation centres.
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To collaborate with international organizations for the ex-
change of literature more, so far seeking their .aid and
assistance, The .organisations with whom such cooperation
should be established are ICA, ILO, FAU, UNESCU, UNCTAD,
UNIDU, ICFTU,etc. : -

To intensify the activitiss of the Internatiomal working
Party of Cooperative {ibrarians and Documentation Ufficers
at national and regicnal levsl.

. To establish a regional library cn cooperatiocn. This library

should procure cooperative literature for the Movement, it
should have reprographic source and it should guide other

libraries of the region.

To achieve the above major aréas of cooperation the following steps

should be takens o . . Wb

R

2.

A workshop~-cum-Seminar of Co-operative librarians and Docu-~.

.mentation Officers should be organized oncocountry basis.

In these national level workshop¥cum—seminar8'the following
matters can be discussed and -agreed upon for the follow-up
actions . .

a. A regular mutual exchange of accession list,

(s 18 'Reciprdcal assistance in purchasing publications, not
easily obtainable through. the ordinary bookselling
sennbanpels,

s

c. Inter-library-lcan,
d. Compilation of above mentioned varicus directoriss,

8. Exchangs of literature, published by their respective
organisations,

f.. Assist co-opgrative leaders, coopsrative sducation

teachers, students and other by making libraries more
widely used and easily. accessable, particularly to
youngs, and university teachers, ressarchers and stu-
dents, '

"g.'-Colléboration for documentation inciuding regional

language literature,

he To. join the local.and pational library association for

the exchange of literaturs, and inter-lending of lib-
rary books,

i. To form a national working party of coeoperative.libra-
rians and documentation officers, and

je To form a regional working party on the pattern of the
International working Party of Cooperative Librarians
and Documentation Officers and take the necsssary steps
_ towards this dirsction.
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Each member countfy should call such meetings of their yor-
king Parties, and discuss the matters. After the series:of
such country-wise meetings a Regicnal workshop-cum-Sesminar
of Co~aparative Librarians and Qocumantation Officers for
South-East Asia should be organized where the above impor-
tant areas of cooperation should be discussed.

3 To provide in-service training to cooperative librarians-
through exchange of cooperative librarians in the Region,

124 SOME OBSERVATIONS ON THE CUNTRIBUTIUN MARDE 8Y THE ICA RUEC
TGO THE PROMUTION sND DEVELOPMENT OF COORERATIVE LIBRaRY,
DUCUMENTATION & INFURMATION SERVICES IN THE REGIUN OF
SUUTH-EAST WSIA B

"12.1. Through our above mentioned activities, we could motivate-
cooperative officials about the need of having well organi-
sad cooperative libraries for the mcvemsnt.

1242, We could orient and motivate cooperative librarians of the

" Region of South-East Asia by teaching them how they can be
more useful to their organisations.

12.3. The participants at our Sub-Rsgional Workshop,held in
flanila 1981, prepared blue prints on YNational Cooperative
Information System" for our member countries of South~East
Asia. The blus prints will be basic documents for follow-
up activities. The suggested blue prints on "National Co-
operative Infofmation System of Malaysia” is being imple-
mented., -

12.44 we could help Indian Coopsrative Movement to form a
"National Working Party of Indian Cooperative Librarians -
and Documentation Officers". Similar efforts are being
made in other member countries<of the Region of South-East
Rsia.

12.5, Keen interest generated in Indonesia for futurs cooperative
library development in the country. In our recently hsld
Sub-Regicnal Workshop for Cooperative Librarians of Scuthe-
East Asia, in Manila, Philippines, we received fivs parti-
gipants from Indonesia. Out of five, two were financed
by ICA, two by ILU/UNDP Project, and one by the government
of Indonesia.

12.6. The proposal for the sstablishment of a "National Coopera-
tive Information Network in the Philippines" is under
active consideration of cooperative officials of the
country. .

1247, As a result of our activitles we are receiving requests from
many Humber countries to conduct naticnal workshops for
their cooperative librarians. We are also receiving re-
gusst for technical guidance, booklists, and other coopera-
tive literature. The enquiries of above nature have in-
creased many folds,

i/



13‘
137,
13.2,

1343,

13.4.

14,

Irar

14424

14-30'

1444,

-/saa

14

DIFFICULTIES EXPERIENCED:

Apathy of cooperative officials of the Region for the deve-

" lopment of library and documentation services.,

LLack of trained librarians. In fact many cooperative libra~
ries are still being looked aftser by the untrained people.

Poor fimancial position of cooperative libraries.
Poor collection of literature with cooperative librariaes.

This is because of finances and lack of information regar-
ding new litgrature, etc.

FUTURE DIRECTIUN:

ICA RUEC Library should continues to function as a clsaring
house of literature for cooperative movement and should be
responsible, for the promotion and development of cooperative
libraries in the Region. '

ICA RUEC should make concentrated efforts to strengthen
library movement in the Regicon, so that any cooperative
information and knowledge generated anywhers in the world
is made available to the cooperative readers of the affi-
liated movements.

R

_ ICA ROEC should creat a fund for baok donations to co-

operative libraries in the Region.

ICA ROEC should provide study grants and scholarships to
cooperative librarians of the Region.

__________ 0ool000=wemmm————
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The iwwein objeciive uf the Cenlre will ve "to provide an effective
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SERVICES PROPGSED T0 BE RENUER

.

In the light ¢F the2 mein Gujscilvas ui Lho Cenlra, some of he Fullvwuirg

Tunctions are furassen:

- to funciion das wn elfficient g=lurancs cenire,
- to function ¢z @ gpecialisen lidraly JonG woCul.sniotliagn Ceille

fur the Regione]l Co-oparative Hovamant,

-~ to couruinate all clearing house actlvitizs relating to
co-operativa devslopment in tnge agion,
- to puilish regular pivlivgraphics and vocumentation Luilating

for thz vse and information of feiionul cu-Uperatlve Organlsatlune
and natiuvnal cu-operative Lroining csntres in the Haglon,

Fale
'
[

- to aasviez ana oifar consuitancy oo wna slooci vzvesopment uf

information and vocumantetion wiirac OF national Cu-uperatlve
organiseiions in tha "egyion,

- Lo aczict the member-movament: in treining of liorery &na
infornution personnel,

- to nelp and ascist in the development of national liobrury ano
informztion cummittess end plan chie savslopment of @ Regional
Working Party.

- to cultivate und weintain wiking i=ilcticnship wich siwmilar national
and international instiwutions, w.y., Nuitional univsrsilties, national
rescerch and Gocwientatiun centre., 1L0O, FAG, UNESCU, IFAP, ICFTU,

AARRG, CUPAC, CSCAP, etc.

FETHOOGLEG Y

The Centre is expectew to perform these Tunctions under the fullcwling

mZ jOr QTroups;

- Developaent en. uosration of an efficient Liorery, Documentation and

Information Catre.
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- Collectiun @ny clagsification of infursetion meterizl, e.g.,
latesl pojicy cocuments, vitel oituiislics suoul menmcer-movenents,
recesrch onu gtucies conducted In uodpe:aLian all cver the worliu,
Ug—to-uete Calenders O Courses of vuritus natiuvnal and international
traininy cenbras.

1

- Deveiocping an efficient rairieval wystem ano dissewination of
information to ussars,

- Desiuoning training programmes and cours=es {0r various categuries
of personnel engaged in cogperative liarary and information

"development in the Region.

- Designing training materials, Lruining aias and follou-urg
= = ? =1 r)

instruments for librarianc ano liorsry osevalopment,

The Centre woula enlist the suppoOro anu tochniced guivsnes Trom profecsional

Institutionsz noe opeceling in Incia, Ghe L7 possitls & working re=lations

-

would be estauliched with uthero lnsticotidn: engigod in liecary develcpment

and information <issemination, o.y., , URICLF, USIS, dritich Council,

COPAC, NEACR, ICSSR, etc. The Cenire wouls alsu a-taiblish ware effective

ians and

-

links with the Internaitional Workinyg Porly of Looperative Libra

and Reylonal 0ffices, Swedish

Documentation (fficers, ICA Head 0ffic
CTooperative Centre, KF @nu other training ~onbrsu of cooperctives in
developed anc less develcped countries. ana slwo liprary anc documentation
Centre of otner instilutions,

I

OBSERVATIONS 3Y USERS, ICA COUNCIL, EVALUATIUN TZAMS, E£1C.

ICA/RQ Liorary is recugniced librury fur cu-uperetivas research by the
University Grant Commission of Inuia (UGC), wnd the National Sccial Science
Documentation Cencre of Indian Cuuncil of Lucisl Sciencs Ressarch. As such,
the ICA Liborary, particularly its litersiurs un co-operagtives is being
constantly/regularly uvced Uy reseirchere o teuchers of cooperation

from within anu ocutsivs India,

In 1939, ICA/RC conducted ¢ survay to ascortsin tho views of the users of
the ICA RO Livrary oo pucumzntation Doiul_ows in ragard Lo its us=2fulness,

In chort, the upinions highly cammenczy Loo service oeiny provided by Lhe

Library & Docusme ‘ivn Centre - reClinitrnued  to diversify and further
spnn LY AU Ui tiat 60 2 ove feiss
ApdEn 4 S S E0 G0 B v initiatg

“H aavalop the national network
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of cocperative livrzry, accymentation and information services and sysiems
through resources sharing amony Asian Cooperctive Movemencs. The Liorary

services have teen intarnationally apprecidies oy all concarned.

ICA/R0 alsu submiited a proposal on “p C A/ KRG EC COCUMENTATION AND
INFORMATION CENTRE" Lo tne ICA Cuunclil peeting held in Banykux 1n November
1984, The propousél wes well received gy the Council Memvers, There was a
general acceptance that the services proeviuew oy the ICA RUIL Lidrary &
Occumentation Centre were very usseful., It wes felt that thess should de

further improved snd extendsa,

The Final deport of SCC/L100/H0RAC/HNRD Lveivation of the International
Co-ugerative nllicncats Jovelopiment Projius lY8o-cd, contains several
observations ana recamizndations spout the R0 Livrary and Jocumentation

Centre., It is relevanc Lo refer tu tihesm in ths prasent context. They are;-
{

- "0s - clearing aouzcyu For innovations
15 "1CA choult attempt to sctaplish the ROs as Centres for

disseminution of informgtion, ideas and successful

experiences to the Co-cperatives, (page &)

"Thanks to its ewcellent library, the I also established itself

as a Centre for resmarch and documentation about virtually all
aspects of co-operative development in the region." (page 238, para 1)
_ A Note on the Bunoy Houue (page 37)
- Momong the sxeellent facilitses can se mentionen
Asiaty by {ar laryest cC-Cperative Liorary, M
- "L . omiany vital functions fopr thz cmooth working of an

art'ice of this size, such a¢ receptionist end telephone

“soistsnts to the librarian, secretarial stafl,

have neen rousucad 1o Little or nothing.”
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- "A decision hac now besn faken by ICA HO to sell the
Boﬁéw House. A contract has been signed with an Indian
cooperative movement, and ICA is expected to move within
short into @ renteo office cuned by the National Cu-operative

Union of India (NCUI), which would also teke over the present

Lipbrary of ICA."

- "The losg of the library vould signify a sever bloy to all

attempts to give back to ICA its rule &s a leading centre for

agcumentation and research avout the co-operative muvemant,

- "The condition of the RO's liurzry has astariorated further during
tihe last few years, as the librarian left without assistant, am

cannot possibly maintain the sama level of services as befors.

o

For similar reasons, the plans Lo upgrade the library into
Documentation Centre, and to zstablish & Data Bank serving the
entire region, have been posiponed,® (page 45, para 6).
- n, ., the role as @ clearing-housa for information about the
international co-uperative movement, the role as @ regional
"Think Tank", stc., - shoulcd be strengthened, and be made more
relevant also for the more advanced movements, Good ideas,
innovative unaertakings, etc. almays deserve to Le disseminated,

Tne RO snould attzmpt to have something to offer to all members, «"

(pege 51, para 6)

- IChkts Role ag o "Think Tank" (page 54)

to @ larjer extent than hitherto, attempt to

d
provide intellectual input to the member organisations

(uhichi, due to the exodus of intellectuals from the
co-operative muvement in o number of countries, is badly

nezeded.) This function moy include;

£4) An upgrading of the existing library to a

("Research and Locumentation Centre.t
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(b) Thz establishment of linkages with academic and other

institutions doing research on co-upergtives, ©r on

topics of genaral interest for theé co-gpesrative

movementc,

(c) A more intensive use of the Regional Office as a meeting
place for talks and conferences Dy egpecially inited

pedple.

"The professionai staff should thus consist of, as a minimum;

- Regional Director
- Deputy Regional Director/Development Director
- Ayricultural and Fisheries Officer
- Consumex Caoops., Dfficer
- Incustry ano Trade Officer
- Banking and Credit Qfficer
~ Accountant .
- Liorarian, (page 595)
- The support staffi should further be strengthened, in particular

in regard to the important functions of assistant to the librarien,

& skilled computer technician, and receptionist cum telsphone

operator." ~ {page 56)

- Th2 Bonaw House

The Bonow Houss, wnd the Library, chould, in the Missionts vieuw,

remcin in the hendy of ICA. (page 50)

Keeping in view the nesi of user Muovemento, scholars and inaivicual
cooperaters in the Region, and wishes ewpressed by various user organisations,
end in orzer Lo provids taschnicel guiconce on licrary development and human

rgsource wavelopmenl in the fiela of dissemination of information enu

[N
D

stitutivnal ouilo.ng, it has been felt that ths ICA should provide @ more

;Tviczs tu the Cc-operative Movament in the

vy

effective enu cpacialisad o

[¢

=
Am3ion oy 2ovaloping un Information ono Dosumentacion Centre for Asia,
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The development of such an institutlon or @ gervice has besn foreseen

oy various authorities, committees, evaluction missions, stc. Hence,

it is being felt that Libracy shoulu be computerized,

TARGET GROUPS

- ICA RU Projects

- ICA Head Office ano Regional Gfficas

- ICA Member organisations

- Governments Of member countries

- Co-operative training, esducation and research organizations

- Indivisual co-Gperative menbers and potentizl cuoperativs members
- Univarsities

~ Various institutions engaged in social-research

- NGOs and UN organisations,

WHY COMPJTERISATION

1 Greater serviceability of the Library & Documsntation Centre oy
providing juick @and cumprshensive reference and information serivces
to the targel groups.

2. Adopt more scientific and systematic approach for accessioning,
cataloguing, indexing, asbstracting, contents, keywGrkds, Ccross-

refesrences, etc., thereby combining many works in one shest,

AN

Greater diversification of information.
4 duice. dissemination of information.

& To znhence the image of ICA.
9

WHAT MATCRIAL TG B COMRUTERISED

1 B30k 3,
2. Annua: Regourle
. Stutivtical mat srial

Conferences/Soninuers/uarkoiicys Documents conducteu by 1CA
6]
v litersture - unpublisned thesis, articlee, films, video cassets,

~
2N ol ay

Jireoioriae, yearivoks, calender of course, uictioneries, biblivgraphie:

i

/NC" T! L e S R :
(Wore: dnele shouid be seperats Filz for books and articles)
. ) S
sample data sheet is enclosad
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STAGES fOR COMPUTERIZATION

B/1. Ac,uiring neeoed pre-adoption know-now and knowledge from

UNICEF, USIS, Britisn Council, IDRC, NCEAR, CENDIT, ESCAP.

2. Learn handling operation ui the computer

3. To prepare a thesaurus for computsr feeding
4 To c=svelop programmning.

B. Within the Library

2l
1, Weeding-out library documsnis and storing them in

archive roam,

2. Re-classifying library deocuments (bboks and boukleats)

‘W
.

Selection, classification, unnotation/abstracting/indexing
(w

of articles (with retrospective effect of 5-10 years) -

FQUIPMENTS REUUIRED (Ses enclused statenznt)

1. Typeuwriters Two
Z. Computer One
3. Micro Filming

4. Photo copier One

SPRCE, FURTITURE AND FICTURES

i. Library is & growying organisation, hence additicnal space is

re,uirasd to kesp newfadditional documents.

¢

Z Liorary should be fully air-conditioned as wes in ths past.

3. A Taw more winer changes.



Librarian, & Documentation Officer

profecsional Senior

Professional Junior

GCeneral fssiatant-cumn-pgon

(5ee encloseu

Cost of Computer

‘2 {o Comguter Cunsultant

—_

Cust of Typswriters

Cost of Aly Cunditicners

1
!
i

With the knowyledye of liorary
Science ana cGmshar handling,
typing, ste. The professional
shall bs the reecer to the
coinputer

Certificate in Liurery Science
and good spesd in Lypiny o
subsejuantly knuwpladge of
computer uperation,

Matrasculate, preferaply with

the knowledge of typing. (Shall
Le responsible for up-kegping of
library and attano other jubs,
clipping, circulation, binding
material .

tatemdnt)

Documents (Bouks, journals, news papers, binding, stationery, etc.)

COMIMTERISATION WILL TAKS THREE YEARS TIME

STERPS TG BE TAKIN

FIRST YEAR i Leerning computer
13 desding-0out Liorary dec
iid voveloping thesaurus
iv DQv2idping programaing
(Hete: fioutine weork,such 2o

unient

0

pouk-s2lection, refarence and
infurmation services, etc., will continue,)
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i Classification and reclassification of ddcumaan

(hooks, hooklets, annual reports, etc.)
ii | Typing the accession, classified and catalogued farm

iii  Feeding Accessioned, Classified and Catalogued Form

in the computer

(Note; Routine work, book-selection, reference and

information services will be continued)

THIRD YEAR

i First and Second years work will continue

ii Selection (retrospective period 5-10 years)

classification, indexing/eénnotation end abstracting of articles.,

(Mote: Routine work of books- szlection, reference and information
cervices will continue.)

PROMOTIONAL AND DEVELOPMENTAL WORK

1. Participation in ths meetings/courses/work-shops/seminars/conferences

of prafessional bodises in India and abroad.

2. In the past ICA Library used to provide serQices toc = membaer
organisation to promote, develop their library documentation and
information services and systems, If this service has been rsndered
to soms organisation on rejuest, the above work will be delayed
accordinyly. Morevere, it may be noted that in the past tne
Gzvelopmental work has been well received and appreciated. Hence,
the requast for it must be enteftained. At the time we should

initiat and motivate the member organisation for this work.

SVALUATION
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LIBRARY & DOCUMENTATION CENTRE - BUDGET /§83-87 7 7/
1. STAFF ' Rs.

1 Librarian & Documentation Ufficer

11 Professional Senior

1ii Professional Junior

iv peon

I
i

DOCUMENTS & STATIONERY

i
ii
iii

iv

I8 BC
ii
iii

iv

ii

Baocks

Journals & Newspapers

Binding

Staticonery, etc.

EQUI PMENTS

AT One
Electric Typeuriter One
Electronic Typewritsr One
Photo Copier

Micro Filwing

FICTURES

Moving boukselves

Air Conditioners Three

DeVELUPMENTAL ACTIVITIES

Prufessional expuser for salf

development and gromotional activities.

Rs.

Rs. 60,000.0U

Rs.

Rs.

TOTAL

RS.
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G.Y.Wesley
UNICEF, New Delhi

Libraries are social institutions with the express purpose of creating
and maintaining the relationship between records and their users. It s
imperative that all kinds of materials, in any form, should be available in
Tibraries. The growth of publications particularly +in the areas of science,
technology, social sciences and other fast developing areas, such as
periodical articles, seminar reports, conference papers, theses, survey and
project reports, patents, standards and specifications, graphic records, state
of the art reports etc. is so enormous that they no longer lend themselves for
manual control. A look at the statistics of literature output would convince
us of the vastness of +its production. Each year more than three million
documents of various kinds are being published in the area of science and
technology alone, and it is estimated that the rate of growth will be doubled
in a period of 7-8 years. More than 70,000 periodicals are being published 1in
science and technology area. The annual rate of publication of the patents is
5,00,000 and that of technical reports is 1,50,000. This proliferation calls
for innovative methods of handling information in the libraries.

Side by side with the growth of information, new dimensions are being
added to the users needs both for tdintensive and extensive reguirements. The
categories of users are increasing and the functional responsibilites of users
are compelling them to find information in built-in capabilities. This
situation reguires analysis and processing, generation and collection of such
information and organising it, and the conventionz] and traditional Tibrary
methods camnot cope with such @ task. The interdisziplinary and
multidisciniinary approaches of users, the project-oriented and
mission—orie~ted searches have been transforming the functional nature of the
traditional services in the libraries. ‘

Librerians, on one hand, are required to perform the conventional
1ibrary roctine Jjobs for the conventional Tibrary materials, audiovisual and
media meterials, and on the other, they have to play the role of dnformation
scientists. As information scientists they have to study the characteristics
of information and to know how it is handled and tranferred. They are
expected to help the decision—makers with background documentation of
information and material for meking policy decisions. To +identify, collect,
organise, analyse and prepare information for this purpose, the librarians are
now in need of new methods of +information processing, which can help them
perform these tasks speedily and accurately. Such a situation emphasises the
application of modern technology, the inter-linking of systems, procedures,
and professional human resources to achieve optimal benefit.



The quantity and nature of documents, and the characteristics of
information and ts handling, render information management by manual methods
difficult, if not impossible. During the last three decades developments have
boen made in the field of computerising the library, and in India too
significant advances have been made during the last decade in application of
computers for +information management. In this context how are we adopting to
the changing situation? Sometime last year, the British Council had held a
panel discussion, under the chairmanship of Dr Dennis Lewis, Director, ASLIB,
London, on the changing role of librarians in the face of the challenges
offered by computerisation. The discussion brought out a number of important
points as to how they could cope up with the situation, and how they could
adopt themselves to the new technology, while vet maintain their professional
character, perhaps under new titles such as Information managers, data bank
managers, library technologists (?), etc. The demarcation 1ine between
conventional Tibrarians and information scientists is disappearing gradually,
and rightly so. The discussion emphasized the need for library personnel to be
trained as information managers with special attention to computerisation
technigques, and regular participation in continuing education programmes to
keep themselves abreast with the latest developments 1in computerisation and
its applications for library use.

-

The need for automation in libraries is felt because of the work load in
211 spheres of library activities. It is essential to meke day to day work
updated and to clear the arrear work and backlog. This can be aschieved better
and rapidly by using & computer. It can offer new and improved services to
users. It can belp in housekeeping activities necessary for library
organization and administration. Additionally, a well-designed computer
system can render many more useful services. In informetion ret-‘feval, the
computer can produce indexes and file them. These can be printed when
required. The computer can also be used for current awareness searches, as
well as retrospective searches. The computer-based information retrieval
system has been very effective, because of the availability of large files
bibliographic records.

The application of the computer to library situations has two aspects—
a) housekeeping routines, which any library could take sway as much as fifty
percent of the staff work time; and b) information services. The housekeeping
routines Sncliude ordering, acouisition cataloguing, circulation control,
serials control, membership records, statistics and record keeping for
management purposes etc.. Uptodate Housekeeping routines 1is a prerequisite
to efficient library services. The application of the computer to information
services comprises generation and collection of information, informstion
retrieval, current awareness service, selective dissemination of information;
computerised data bases, and so on. During the last two decades, application
of computer to libraries and -information centres has achieved greater
standardisation, more efficiency, smooth organization and better control over
the collection, close cooperation and coordination.
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While libraries with a large collection have achieved marked <improvement in
their services, special libraries and information centres, such as cooperative
1ibraries, having a highly sophisticated information requirement, could find
computerisation particularly useful for +in-depth +information search,
documentation, generation of bibliographies at very short notice; more
importantly for housekeeping operations, because of the oft-heard restriction
on staff time. .

Through the computerisation programmes, it is possible to have access to
external data which can be exploited to greater effect by a computer-based
system. In resource-sharing, all or a part of the 1ibrary activities, such as
acquisition, processing, storage and users services are shared. The
centralised storage of data and its availability to each of the end users are
significant factors in the computerised cataloguing system. Bibliographic
access to the holdings of so many libraries, bibliographic control on
specialised subject areas, preparation of union catalogues, speedy
availability of information can be obtained by the computerised system. The
advantages of computerisation are ready availibility of information, access to
more documents, management control facilities. A1l this can be achieved at
relatively less cost as compared to its speed, service, comprehensiveness,
access to information etc..

Housekeeping operations

Computers are used for housekeeping routines which are directed for
control of various functions in the Tibrary. These routine jobs may -€nclude
selection, ordering, acguisitions, technical work etc.. Two essential types
of controls can be managed effectively by computerisation; a)control of the
stock of the 14brary, and b)circulation control. The computer acts primarily
as an informetion source to reveal the present position of the stock and to
keep records cescribing the state of the stock and its whereabouts. In
circulation control, the computer can hold records showing whether a
particular book has been issued or not, if issued, to whom it has been {issued
and what s the date of return. If the book is overdue, reminders can be
generated automatically. It can hold all the information about the user.

In serials control, computer can hold records of the various
particulars, such as periodicity, frequency of arrival, whether the current
issue has been received or not, whether subscription have been paid or not
etc.. If the integrated computerised system is adopted in a library, all the
files may be interlinked so that deletions, additions etc. in the files are
made automatically to activate changes in related files. While the Jjob
routines and operations are repetitive in nature, computerisation can help in
achieving it with maximum efficiency and speed.



In acouisition, the computer can receive recommendations, and check that
the items recommended are not on order. It can order the +items and chase the
bookseller if no action appears to have been taken. When books are received
it can make accessions and keep statistics. It can maintain the records of
items on order or in process, and maintain accounts.

3

The computer can keep the catalogue records of a 1ibrary. The detadils
of the entries may be amended. The entries may be sorted and arranged in
order. The entries may be printed on cards, or on running stationery, as
required. The computer can 1ink the book, the borrower and the
date-information rapidly and accurately, it can also consult dissue files,
deal with return of reserved books, prepare overdue notices, maintain
statistics and perform related jobs. The ordering and accessioning of serials
may be made by the computer. It can check-in new fissues ,detect and chase

issued not received, give notices of subscription and for binding volumes that
that complete.

User_services

The main advantages of library automation are speedy work, thorough
administrative control of documents with relatively limited manpower, and
saving of spzce in library accomodation. Computerised cataloguing has opened
up a new viste in library services. Users can have zccess to a greater volume
and variety of information by this than by any manuz"ly operated system.
Computer-based information system offers facilities for rearranging
information in any way destired, and users can be served with new library
programmes. The bibliographic, reference and indexing services, together with
services for missiorn-oriented and project-oriented researches, can be
ungertaken. Current awareness services and 3DI services can be done with
greater effic ency, and speed.

Planning decisions for library computerisation

In deciding and planning for library computerisation, the human factor
is as importz—t as selection of a particular system for a specific purpose,
utilization oF Lhe computer capability, service to end-users etc.. cost
effectivenes:z -“s aliso a prime dez=r- "~ -7 ®zziz- ‘= computerisation.

Conputerisation requires certain preconditions or what can be called the
computer environment— & set of situations, a trained personnel, a long term
pianning, properly trained end-users. Unless the computer environment s
created, the desired results cannot be expected. The computer configuration
and computer Jjargon can create some sort of psychological feeling of
uncertainity to the work environment.The human factor including the library
personnel and the users should possess adequate computer literacy. Once the
staff are conversant with the computer Titeracy, capabilities of the computer
and the convenience with which the services can be organised, this kind of
feeling vanishes, and gives place to a new motivation to learn and participate
in the computer environment.

Planning should be proceeded with an eye for every detail, and vision to
adopt to new procedures, using latest management principles. The librarian
should ask himself the following primary guestions.



Is the computer necessary at all?

If so, what kind of computer s necessary?

. How will the computer capability be utilised in future?

What are the Jjobs to be performed initially by the computer?
Will the changeover be cost—effective?

(810 = S 7% I . 'y

After cbnsﬁdering these aspects, if the librarian feels that the change
in the present situation of library dis advisable, then he should make himself
aware of the following prereguisites for the change:

. Awareness: The capability and uses of the computer, as a product, in
the particular library situation; the skill to develop innovative practices.

Commitment: The library staff should develop tinterest in computer
environment, and acclamatise themselves to changing working conditions 1in
order to achieve the set goals.

Leadership: The vision, determination, persistence and authority to
create the essential conditions for the changeover.

Time—-bound programme: Time should be considered as a resource as far as
service is considered. Job specifications should clearly be allocated for ald
Jjobs and services during the period of transition. Steps for executing the
Jobs according to a schedule must clearly be laid down, and adhered to
strictly.

Appraisal and adoption: During the change over period, the products ard
the procedures must be assessed to get results in specific applications. This
means thet & trial and error method be adopted in case of the library, before
final decision is taken for adoption and rejection of different procedural
methods .

Computerisation should be planned as & phased programme. After selection
of & suitable system, the software, the computer language to be used should be
chosen carefully. For this purpose "t s imperative that the librarian mesikes
himself comfortable with the basic comouter technology and applications, by
visiting computerised library systems in operation and discussing with the
staff there, and by reading about the computer hardware and software available
in the market.

Since computerisation is an ongoing process, the librarian must examine
whether the Tlibrary will install its own system or whether it will be a member
of & computer network; whether the library will use a mainframe; whether the
general or special application software is to be developed; whether the
Jibrary automation be made as an integrated total system or partially; what
will be the relation between routine jobs like acquisition, cataloguing,
circulation,serials control etc. and storage and retrieval or bibliographic
system. These points should be discussed and a decision taken on a particular
system design. A preliminary assessment should be made on the working of the
system designs available in the market. On the basis of the assessment
report, a suitable system, answering all your expectations should be chosen.
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I would 1ike share with you some of the experiences that I have had with
the planning, development and implementation of a Tibrary +information system
software developed using dBase 111 database, to be compatible with Wang
Computer System hardware, already 1in operation within the organization.

The decision to computerise was taken after prolonged discussion with
the in-house computer experts, and visitation to a number of libraries having
computerised systems in operation. Commercially available softwares were
reviewed, but the choice depended mainly on fdts compatibility with the
in~-house computer system.

Keeping in view the present size and nature of the library, §its
services, anticipated growth, and other responsibilities hancdiec by the
Tibrary unit, the choice finally fell on a stand-alone PC-based system (30
megabyte capacity), on dBase 111. The system was intended as a simple, user
friendly device with easy to follow dinstructions, for operation even by those
who are not professional librardans. WwWe have six country office -n
South—central ssia (Kathmandu, Colombo, Kabul, Male, Thimpu and New Delhi) and
six zonal offices within India where satellite library systems are in

operation, and are looked after by non—professionals, in addition to other
duties. )

Each dtem of information sought by the consultants was thoroughly
examined and discussed with the consultants and our ow EDP experts. After.
an analysis of thw expected reguirements, & feasibility study was conducted by
the consultants anc & report submitted for review and approval. With
continuous interaction during the developmental phaese and periodic check of
the progress made in accordance with the develiopment schedule, the product was
tried out with a controlled data. Though the programme generally answered our
requirements, some programming faults were observed. These had occurred
mostly due to gepes in communication at the time of discussions with the
consultants, or ocue to our own over—confidence that everyvthing had been
conveved, or Just taken for granted as understood. System professionzis
anzlyse that which 9s conveyved to them in clear understanding, and they wil)
programme accordingly. As library professionals operating on manual systems,
we often tend to make assumptions, without the need to explain the reason or
logic as to why or how it is done. These are apparent pitfalls that we must
watch out in computerisation, and take care to avoid. Each step has to be
conveyed to the computer analysts in a precise and detailed manner, to enable
them to analyse in logical steps and convert it into computer programme. 1he
programmaer must be made to understand thoroughly the what, bow and why of the
system requirements, if necessary, by continuocus ﬁpteraction at every stage,
and checking whether what vou had conveyed has been correctly interpreted.
After rectification of the anomolies pointed out, & second trial was conducted
with & larger control data.
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Access to the main menu is gained through an IBM boot diskette, which
when tinserted in the winchester, presents the main menu (Display 1). The data
entry and maintenance is done by authorised library staff through a password.
A new record is entered through ADD NEW RECORDS mode (Display 2). The
accession entry is designed to answer search gqueries through five
characteristics of a document, i.e. author/s (upto three in case of
multi-authored books), title, subject and sub-subjects, keywords (upto five),
and call number. The documents are input using a worksheets for convenience
in entering (Display 3). Records can be edited through MODIFY RECORDS mode.
(Originally, access to edit mode was provided through the call number which dis
not a unique number. Subsequently, during the development stage, on request,
it was changed to accession number). All -Htems except call number are
modifiable. Classified lists of documents can be generated through the subject
classification codes, which are hard-cored +in the system, separately.

Keywords provide access to documents through features which are not clearly
expressed in the title, or in the subject code. One additional feature of the
system is the facility for entering significant contents, or synopsis of a
document. This facility enables a reader to know more about a publication,
before deciding to reguest the hard copy.

x
Journal articles are entered i~ a similar manner, as books. The only
difference being thaet additionally, it provides access to articles published
over a period.

Official documents are entered separately and can be accessed through
document numbers or key words.

The system provides for generating integrated bibliographies of books,
Journal articles and official documents through keywords.

Through REPORTS mode, the system allows generating classified monthly
acquisition lists, classified documentation lists, subject bibliographies,
expense accodnts, and status reports of orders.

A withdrawn or misplaced library publication can be removed from the
system usiqg the DELETE mode. '

Response to query by author, title, subject or keywords, have the
additional option to print the list, if necessary.

Characteristics of the system

" One general comment of the users is that the system response is slow.
It takes about a minute and a half to receive a response, because the system
is PC-based. But then, for a library the advantages offered by a PC-based
system overweighs that of a CPU-based system. Housekeeping operations, which
take away as much as 50 per cent of the staff working time, can be done
speedily through a PC, without cluttering up the CPU. Response time on CPU,
would be more or less comparable to that of PC, because it depends on the
overall load and size of files. A PC-based system promotes use of the library
by the users, because the information s accessible only through the
stand-alone system. )



The second apprehbansion is that the winchester capacity is exhaustible
over a period of time. The present library stock is about 10,000
publications, collected over a period of seven years, and it occupies roughly
one third of the winchester. At the present rate of growth, the winchester
can be expected to accomodate collection over the next six years or so,
conveniently. Additionally, the weeding out operation in special libraries is
faster, compared to other types of Tibraries, because of the introduction of
new technologies in processes and operations, and this helps in creating space
for newer publications. This period also more or less coincides with the.
period for introduction of new generation computers, which as a matter of
fact, may offer solution for en masse transfer of data to new system!

1 have taken 2 lot of your time and wish to end here, but with a gentle
caution. 1 am not an expert in computer applications; if you have an¥
questions, I will try to answer them with my limited experience of the subject.

Before I close, I would like to thank the ICA authorities for giving me
this opportunity to share some thoughts on our common problems in information
management. Finally, I thank all of you for your patient bearing.
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COOPERATWE LIBRARY AND INFORMATION
SERVICE : PRESENT STATUS

G Y WESLEY
B D PaNDEY

1 INFORMATION AND INDIAN COOPERATIVE MOVEMENT

Information has come to occupy an increasingly dominant economic and
social role in our society. It is regarded as a vital resource and input in all
spheres of development and growth of a country; and an effective information -
system is increasingly considered as an indispensablc infra structural facility. .

Cooperatives enjoy a pride of place in thc mixed cconomy in India. They
are regarded as powerful instruments to transform the economy of the country
and secure socio-economic justice to the greatest nummber of people.

The cooperative movement in India has diversified its activities to a consi-
derable extent. In terms of size it is one of the biggest in the world compris-
ing of about three hundred thousand cooperative societics of various kinds and
at various levels with mcmbership of over onc hundred million. The share
capital is of the order of Rs 10,000 million rupecs and the working capital is
about Rs 100 million. Thz activity covers various sectors of socio-economic

interests of the serving masses, the main thrust being in the field of agricultural
- credit, marketing, processing, storage and distribution of agricultural inputs
and other requisites. The extent of involvement of the cooperative sector in
the national developmental activities demands that adequate infra-structure
for information and documentation scrvices be provided for speedy and suc-
cessful achievement of the cooperative's aimis and objectives.  This paper aims
to identify the different types of information requirements of the cooperatives

and pleads for’the setting up of adequate library, documentation and informa-
tion services.
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2 WHY INFORMATION SERVICE FOR COOPERATIVES?
N 2.1 COOPERATION IS A DISCIPLINE

‘Cooperation’ satisfies all the criteria that mark a discipline and has now
come to be regarded as a discipline in its cwn right. A quick glance at the
structure ‘and growth of cooperative activity shows that it has undergone a
systematic pattern of development that characterises a discipline. It has
established :

(i) normative principles and laws;

(i) extensive education, training research and extension programmes and
institutions for the saine;

(iii) forums of exression through congresscs, symposia, scminars, workshops
etc. for exchange of information;

(iv) wide ranging industrial activity based on cooperative philosophy and
hence commercially viable for the benefit of a large section of the
society;

(v) a national cooperative policy;

(vi) Cooperative figures as a major sphere of activity in national and inter-
national development and gets regular resource allocation;

(vii) professional associations for advancement of the discipline and conti-
nuing education; and '

(viii) generates considerable amount of information and literature,

Cooperation has gained due attention in almost all ficlds of activity and exten-
sive action programmes have been launched at various levels, except perhaps,
in one latent but nevertheless very important field i.c., library, documentation,
information services—corresponding to the last of the above mentioned criteria
for recognition’of the subject as a discipline. The role of information services
appears to.have becn pushed to obscurity or grossly ncglected.

Cooperation is an applied and growing discipline and as such the role of
information is crucial to its dcvelopment and advancement. Lack of adequate
infra-structural facilitics for -bibliographical control of the cooperative litera-
ture would leave the cooperative officials groping in the dark for information.
Information not harnessed and organiscd is information lost. It is perhaps time
to appreciate the situation in the right pcrspective and initiate action to deve-

lop organized information services and alleviate long term effects of informa-
tion bankruptcy.

2.2  NEED FOR INFORMATION SErVICES

One may well ask about the need for organised information services involy-
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ing investment of money, timé and effort, while the cooperatives have been
functioning_without strongly fecling the need for organised information services,
The need has always been there but not feit because the quantum of informa-
tion available was small and casily manageable. Relatively the size of the coope-
rative organisations was also small. Cooperative executives have been some-
how able to muster nccessary information from one source or other or from
wherever it had been gencrated and use it in their work.  The fourth law of
library Science says ‘Save the time of the Reader’. The Cooperatives executive
must be saved from the bothcration and burden of information search so as to
allow him more time to concentrate on the important task of managing and
decision making. Today information is produced in vast quantities and by a
variety of agencies. Cooperatives too have grown multifold leaving little or
no time for the busy executives to dig out their information. Information is
required to be handled, managed and monitored by specially trained library/
information professionals. Even in sophisticated fields such as scientific
research and development which are totally information-oriented the situation
has not been different. Organized information services were developed orly
when the accumulated data and intormation generation assumed enormous
proportions and became unmanageable. This resulted in chaos and confusion
and the workers were unable to keep abreast of situation of the developments
in their field of work.

It is estimated that the world's output of new books is around 1,000 titles
per day or about six million pages a year. The number of periodical publica-
tions brought out are estimated to be about 50,000 or about three million
- articles. These figures do not include reports, theses, procecdings, unpublished

documents, etc., which also constitute a sizeable quantity. The latter category

includes mostly nascent information which must be made use of before it be-

comes obsolete. In this sense information must be deemed as a perishable com-
ity, which fact contributes to the urgency of its handling.

f volume of literature is one obstacl: confronting the prospective information
users, access to it is still another, It is here that information scrvices come to
the help of information seekers. :

Recorded knowledge is a vast inexhaustive resourc: having immense poten-
tial for utilization. It has been now recognised that information has value in
terms of money. An information facility planned and run efficiently can be a
source of profit because it can help executives, decision makers, managers,
technocrats, enginecrs etc. to improve their competitive position.

2.3 INFORMATION GINERATION AND COOPERATIVE LITERATURE

Th¢ main types of organisations which generate information in the ﬁcld of
coo;acratwe can be broadly classifizd under the following heads :



COOPERATIVE LIBRARY AND INFORMATION SERVICE 309

(i) Cooperatives;

(i) Cooperative educational research and training institutions and colleges
etc;

(iii) Government departments, institutes, Inter-Governmental organisations,
Ministeries, registrars of coopcrative socictics, commissions, special
committees, etc;

(iv) universities and university institutes;

(v) Other research and educational institutes;

(vi) International cooperative organisations;

(vii) National cooperative unions, state cooperative unions;
(viii) Individual authors, and rescarchers; professional cooperators,

(ix) Conferences, congresses, seminars, symposia workshops, etc.

- The literature of cooperation is, perforce scattered. It appears mostly in the
form of books, booklcts, articles, surveys, reports, proceedings, charts, disserta-
tions, theses, unpublished reports and the like. Comprchensive and organised
abstracting and indcxing services arc lacking. A few organisations like ILO,
ICA, Plunkett Foundation, FAO, ICTC, CCT, VMNICM do make efforts for
bibliographic listing of cooprative literature. However, because of inadequate
coverage a good amount of cooperative literature is bound to go unnoticed, and
hence unused.

The importance of the subject of cooperation can be guauged by the fact that
a considerable amount of news space in the daily newspapers is devoted to
activities and developments in this field. This dynamic factor renders the sub-
Ject of cooperation to what can be termed as ‘Action discipline’ or ‘Action
subject’.

It is also necessary to take into account the volume of literature produced in
the subject with which the subject of cooperation has closc inter-disciplinary
affinity and to which the subject of cooperation is applicable. A few of the
more important among the former are management, economics, statistics, law
sociology, education and training, commerce and agriculture. In the latter
category cooperation is seen to have wide ranging ramifications into technology;
the specific areas of activity include marketing, processing, storage, agricultural
credit, economics and supply of inputs, housing, tribal cooperatives, industrial
cooperatives, multi-purpose cooperatives, manufacture and supply of chemical
fertilisers, pesticides, sugar, etc. :

In a survey conducted by the ICA in 1973 it was found that a total number
of 236 cooperative organisations all over the world were engaged in generating
information out of which 117 organisations produced information in English
language and 119 in languages other than English. The organisations produc-
ing literature in English language were also generating sizeable amount of co-
operative information in their respective national languages. Like-wise, the
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organisations producing cooperative literature mainly in languages other than
English were also contributed considerably in English language also.

ILO made an attempt to list the World Coopcrative literature during 1965-
75. Although it does not claim full coverage the findings of this study give
some insight into the literuture output in the subject. On the average, it was
reported that a total number of about 200 books were published per year, out
of which 90 werc in English language. India produced about 12 books per year.
A good amount of literature was brought out in regional language. Plunkett
Foundation (UK) reported that a total of 594 titles only were published during
the period 1971-74, out of which 75%, was in English. The ICA research Regis-
ter of Studies on cooperatives in developing countries (1975) listed about 1,790
documents as published during the period 1968-72, which consisted of reference
works, conferences/seminar reports, books, booklcts and articles.

As far as periodicals are concerned ICA reported (1969) a total number of
456 journal out of which 179 were in English and 286 were in other national
languages. India had been publishing about 31 Journals in English language
and this accounted for nearly 7574 of the Journals published in Asia in English.
A total number of about 6,000 articles were included in the 179 English langu-
age journals, out of which about 4,300 dcalt with the Asian cooperative move-
ment. Of this number, about 3,000 articles were on the Indian Cooperative
movement.

As a result of the increased and multi-pronged activity seen in the field of
cooperation, we may assume a three fold increase in the production of coope-
rative literature. :

2.4 INFORMATION TRANSFER 1S PROCESS IN THE COOPERATIVE SECTOR

Excutives and professional cooperators tend to keep contact with develop-
ments and advancements in their field through personal contact, correspon-
dence and participation in symposia, seminars, and congresses. Information
from colleagues seem to be supplemented by contacts in other cooperatives
through visits, mectings and letters.  Heads of cooperative organisations tend
to have contacts with their counterparts and others in other parts of the world
through attendance at international confercnce for exchange of new informa-
tion. Personal contacts at meetings, conferences, etc. and exchange of informa-
tion through correspondence are particularly vulnerable in the field of coope-
ration where the rate of publication of information is rather low and, where
organised information and bibliographical services are inadequate or non-exis-
tent. Cooperative workers also seem to depend for their latest information on
project annual reports, progress reports, etc., which are brought out either regu-
larly or on ad-hoc basis. |

It is estimated that about 40 percent of information is obtained form reports



COOPERATIVE LIBRARY AND INFORMATION SERVICE 311

of various kinds, about 30 percent from verbal and person to person exchange,

20 percent from memos, S percent from the conferences and another 5% from
mass media.

3 INFORMATION REQUIREMENTS OF THE COOPERATIVES

Information is an important and crucial ingredient at each and every level of
cooperative activiy.

The information requirement of cooperative organisations are of varied
nature—economic, legal, personncl management, public relations, technological,
statistical, industrial and the type mostly concerned with decision-making and
management functions like—planning, organising, directing, coordinating, report-
ing, budgeting, etc. Decision-making is a complex process and the right kind
of decision depends upon the right kind and quality of information and data

available to the decision makers. Other types of information generally required
pertain to :

(i) national and cooperative programmes and development plans;
(ii) cooperaiive movement history, structure and position;

(iii) bibliographies;

(iv) case studies;
(v) model documents;

(vi) training programmes and;

(vii) means of cooperative training and education.

The examples indicate the broad range of information which modern co-
operatives need and must be able to retrieve, communicate and organize for deci-
sion making.

In the field of cducation training and rcsearch, a concerted effort is being
made in India ina three-tier programme. The Vaikunth Mchta National Institute
of Cooprative Management imparts training for senior level personnel and is
also engaged w1 conduct of research. A net-work of sixteen cooperative colleges
caters to the training nceds of intermediate personnel at the sccond level. At the
junior level, seventy five cooperutive training cenires take care of training of
junior level personnel. _

Let us now examine the'information requirements’of the cooperatives in rela-

_tion to their functions of decision making, management, training and education
because these constitute the core areas of the movement itself,

3.1 INFORMATION FOR COOPERATIVE MANAGEMENT

, . : .. C
The early cooperatives were started as a group activity by interested persons
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for mutual benefit and were managed using conventional methods of manage-
ment. The present range of cooperative movement is vast and diverse. The need
for professional management techniques are increasingly and continuously being
felt and stressed for effective control and administration of the cooperatives.
Professional management is essential because cooperatives have to face stiff
competition from the private trade on one hand and public sector on the other
in a mixed economy like in India. Professional management pre-supposes a well
organised management information system which provides an organised means
for providing past, present and projection information relating to internal ope-
rations and external intelligence. It supports the planning. control and opera-
tional functions of an organisation by providing uniform information in the

proper time-frame to assist the decision making process. The information to be
provided comprises of :

(i) information for strategic planning (Policy making) to top level manage-
ment;

(i) information for management control (scheduling) to middle level
management:

(ii1) information for operation control (opcrations) to lower level manage-
ment,

For policy making and planning the information required is mostly exoge-
nous i.e., information about the industry, competitors, social, economic and
political factors of interest to the organisation.

Control information focusses on internally generated information such as
financial, production, ctc. A good information system can avoid or correct any
oberrations in the planning process. The right type of information input to the

right person at the right time can minimize the chances of making wrong deci-
sion, or mis interpretation of decisions.

3.2 INFORMAT‘ON FOR CooreErATIVE DECISION MAKING

The nature of managerial decision making in the present day cooperative can-
not be determined by the way it was done in the past. The modern managers
and executives are known to depend on hitherto less known sources for their
information requirement for decision making. |

The question is, however, not one of making faster decision--it involves
making the right long term resource mobilization and allocation for the organi-
zation as a2 whole within current regulatory and other constraints.

Decision making can be enhanced by improved capability to communicate
information quickly and correctly to cooperative constitucnts at all levels. This

is made possible by using sophisticated information handling and documenta-
tion tcchniques,
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Decision making involves managemnt functions such as planaing, organizing,
directing, coordinating, reporting, budgeting, etc. and therefore, the information
requirement for these fuctions perforce overlap. Decision making is a complex
process and correct decision depend to a large extent on the information avai-
lable to it at the time of making the decision. This presupposes that accurate
and timely information must be made available in a convenient form that can
be used directly. Information for cooperative decision making are available
from a vide varicty of sources—documentary, human and institutional. The
information could be available from external or internal sources.

Since the decision taken ultimatcly affects the vital and important activity of
‘the cooperative organisation at various levels, information service for this pur-
pose must be handled by trained and experienced information scientists.

3.3 INFORMATION FOR COOPERATIVF EDUCATION, TRAINING,
RESEARCH AND EXTENSION WORK

Cooperative movement owes its success principally to its sustained educa-
tional efforts behind it.  Cooperative training and education facilities are pre-

requisites to cooperative expansion.  The general educational functions of co-
operatives are :

(i) In membership meetings;
(ii) In legal matters;
(ii1) In financial affairs;
(iv) In a marketing society;
(v) In societies for consumer goods and supplics;
(vi) In savings and credit societies;
(vii) General.

Cooperative education in India relates to education of members, Office
bearers and managing committee members especially of primary coopera-

tives. It also covers training of sccretarics/managers and other employees of

the societies in a restricted manner. Leadership development courses of the

office bearers and directors of sccondary cooperative organisations and specxal
types of primary cooperatives are also undertaken.

During the year 1979-80, the number of senior personnel trained was 943.
6,461 persons were trained at intermediate level in the regular and short term
courses.

Library and information services are the very sinews of any educational
effort. Therefore, the important and formidable task of cooperative education
requires a well coordinated and integrated information service for planning,
coordination, formulation and implementation of the courses, as well as for the
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benefit of the students and trainees at different levels. These comprise of books
and publications, reports, monographs, journals, serials, other education
material and information and audiovisual material etc. Training of the trainers
is another area of considerable importance. Since education in relation to
cooperatives is of applied nature the latest educational and training techniques

must be used to impart instructions for which an effective information service
in indispensable.

4 COOPERATIVE LIBRARY, DOCUMENTATION AND INFORMA-
TION SERVICES

At present the information, documentation and library services in the differ-
ent types of cooperatives in India are woefully inadequate to mect the above
information requirements, and in many organisations these arc just vestiges or
are altogether non-existant. The organizations which have recognized the need
for such facilities arc but few. This sorsy state of affairs is perhaps owing to
the apathy and lack of appreciation on the part of the authorities. They secm
to be bound and dictated by the traditional delusion that librarians are custo-
dians of books and nothing more. Today, the advances made in the field of
library, documentation and information science have virtually revolutionised
the concept of conventional library service. They have become highly service-
oriented units catering to the information needs of the readers, using advanced
techniques in information handling, storage and retrieval.
veritable fountains of knowledge.

The few organisations which have a semblance of the services do not meet
even the minimal requirements of standards as regards space, equipment, man-
power and funds for purchase of required books, journals, and other information
material. Efficient library and information service depends on the competence
of the professional staff and the range of the library/information resources. The
remuneration of professionally qualificd and trained staff are so low that it can-
not attract competent and qualified professional personncl. Barring a few coope-
rative organisations the library services in other countrics also leave much to be
desired. However, this situation must not form a basis for complacency.
Adequate facilities must be set up and developed. Indian coopcrative movement
being one of the largest in the world, perhaps can give a lead in this direction.
Forja large and important area of activity such as cooperation, in the national
developmental programmes, and its status as a subject in its own right, a well
coordinated and integrated information service is a prerequisite.

They are in fact,
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EDITION : 2
PAGES : 110 FRICE : 0.00
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MECHANIGSME.,

THE INFUT-OUTFUT METHOD OF ANALYSIS IS USED 70
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KEYWORD 4 (OR PRESS RETURN)
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MONITORING SURVIVAL AND DEVELOPMENT OF THE YOUNG CHILD
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"TITLE ¢ RURAL DEVELOPMENT
PUBLISHER :
EDITION : 0
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SECTION : j
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LIBRARY INFORMATION SYSTEM
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GIVE ORDER NUMBER : 50
(TO QUIT, ENTER Q AND PRESS RETURN)
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GIVE REQUEST NO.1 : 2
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TITLE : CHILD SURVIVAL AND Tv CAMPAIGN IN PAKISTAN
REQUESTED QTY : 5 ENTER ORDERED QTY : 0
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GIVE RELEVANT ORDER NUMBER : 1
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AUTHOR(S) : EDMUHNDS
TITLE : RURAL TRANSPORT IN DEVELOPING COUNTRIES
REQUESTED QTY : 2 ORDERED QTY : 2

ALREADY RECD. :. O
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The Implication of Mechanized

Information Retrieval for Librarian-
ship in the Developing Countries

DOROTHY SCHMIDT*

The scientific and technological gap between the advanced industrial countries (AIC) and the
less developed countries (LDC) has a direct bearing on the economic disparity between them.
Serious attempts to narrow this gap must include scientific and technological information (STT)
transfer as well as the development of indigenous capacity in the LDCs. Because of the vastly
increased amount of information generated in recent years, mechanized information storage
and retrieval systems offer the most effective answer to today’s scientific and technological
information needs. Mechanised information storage and retrieval systems using interactive
mode, on-line computer access has many advantages. The author examines the
appropriateness of systems involving computer-based services in the LDC’s and recent
experiences in some rapidly developing countries such as Korea and concludes that the mode
of the AIC can be successfully applied in the LDC. Discusses the benefits to be derived from
mechanized information retrieval and their implications for librarianship in developing
‘countries.

1 INTRODUCTION

An information storage and retrieval system, in the words of Robert M
Hayes, "stores a collection of records in a file, accepts individual requests for
information, searches the file for data relevant to each request, processes the
data, and provides the resulting information to the requester... In meeting
this objective, an ideal information system stores a large number of records
and retrieves any particular record rapidly and accurately in response to'a
request.”

Inthe past the library, which has been traditionally the key institution for
providing information storage and retrieval, has had only manual, or

*  Chairman, Anambra State Division, Nigerian Library Association, and Chief Librarian,

Enugu Campus Library, University of Nigeria.
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non-mechanized, methods ,of storage and retrieval available to meet the
information needs of its users.

The information explosion of recent years overwhelmed and made it
increasingly difficult for non-mechanized libraries, technical information
centres and other institutions to control and retrieve the vast amount of
information being generated. A way to alleviate the problem was found in
the mechanization of mformatlon storage and retrieval systems.

It was Vannever Bush? who, in 1945, first proposed the use of digital
computers for information systems and foresaw through their use the
possibilities of mechanized information networks. In his words, "As a
substitute for the concept of a ‘system of systems’, some observers have
suggested different analogies. Some have used the concept of an ‘information
network’, It would consist of a series of ‘stations’, each of which would serve
a particular audience, but which would transmit over the equivalent of
‘coaxial lines’ or ‘microwave’, the best of centrally prepared material as
well."

In 1945 at the end of the World War II People throughout the world were
conscious of the relationship of science to the survival and well being of
peoples and nations which World War II had dramatically demonstrated.
Scientific activity continued to accelerate and led to the spectacular
achievements in nuclear energy and space travel which have characterized
the post war era. We are living in an age of science, yet there is a wide
technological gdp between the advanced industrialised countries and the less
developed countries.

C P Snow > underlined the relationship of the scientific and technological
gap between the developed and the developing nations to the economic
disparity which exists between them. As he points out, as long as a wide gap
separates the rich and the poor nations a just world order and harmony
among nations cannot fail to be elusive and peace precarious. Serious
attempts to narrow this gap must include the development of efficient
systems of scientific and technological information, transfer and . the
development of indigenous R. & D. capacity.

Industrialization and economic development have become so closely
linked as to be almost synonymous in developing countries. Asians, Africans,
and Latin Americans have seen what has occurred in Russia and Chinaina
relatively short span of years in respect of industrialization. They are
determined to accelerate this development in their own countries.
Recogmzmg this, C P Snow wrote, "For the task of totally mdustnahzmg a
major country, as in China today, it only takes will to train enough scientists
 and engineers and technicians. Will, and qmtcasmall number of years. There
is no evidence that any country or race is better than any other in scientific
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teachability: there is a good deal of evidence that all are much alike. Tradition
and technical background seem to count for surprisingly little.”

The nedd for improved technology, not only in industry but in agriculture
as well, has been brought home forcibly to the less developed countries in
recent years by the inability of a great number of them to produce enough
food for their populations.

In order to improve technology in the LDC’s technological transfer is
necessary. As there can equally be no technological transfer without
technological information transfer, this can only come about through access
to the worldwide pool of scientific and technological information.

The scientific culture, being an international culture, early sparked
interest in the development of world-wide systems for handling scientific and
technical information (STI). Information organisations such as the
International Federation of Documentation (FID), the International
Council of Scientific Unions (ICSU), the Organization of Economic and
Cultural Development (OECD), and the United Nations Educational,
Scientific and Cultural Organization (UNESCO) seized the opportunities
offered by the improved scientific inter- communication among nations after
World War Il to improve international relations and accelerate international
progress in science and technology.

Despite some political constraints on the flow of technological

information across national boundaries, STI enjoys a relatively free flow
" throughout the industrialized countries because of their advanced
information processing and retrieval systems. This rapid access to STI has
facilitated the generation of new technology in the AIE’s while lack of
advanced information processing and retrieval systems in the LDC’s has
correspondingly increased the technology gap.

In the advanced industrialized countries the impetus toward information
net working has arisen from:

(i) Economic and time pressures which are forcing organisations to
share rather than duplicate information and otherresources;

(if) Advances in communication technology which make it possible to
integrate multimedia information into a communications channel
and to distribute it as early as one distributes voice communication;
and : ,

(iii) A rapidly increasing stockpile of machine-readable infornnation.*

The same forces are applicable to the developing countries. Alexander

King, Director for Scientific Affairs of the OECD, said of world information

systems in 1965, "The interdependence of nations and the increasing sense
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of the importance of being aware of significant development, wherever they
may be generated, means that the documentation systems of the future must
be smoothly workable on a world basis. The development of electronic and
other complex and usually expensive techniques will have to be undertaken
with this in mind so that information is automatically transferable across
frontiers, either political or linguistic. This requires not only common or at
least linkable equipment, but also agreement on coding and classification. It
is clearly desirable that there should exist for the communication, storage,
retrieval ‘and transmission of ideas, a world network linking national
networks corresponding to those for posts and telecommunications.

As long as a wide gap separates the rich and poor countries a just world
order and harmony among ! nations can not fail to be precarious. Linkage of
the developing countries in international information networks can both
reduce the technology gap and increase international understanding.

As Andrew Aines ones said, " In a world that Marshall McLuhan believes
will before long become a "global village", the importance of improved
communications as a binding force can hardly be over-estimated, especially
as populations increase, science and technology expand, education
increases, and national efforts to develop and improve information systems
draw more support and resources."”

2 PROGRESS AND CONSTRAINTS

Although it has been concluded by some experts that systems involving
computer-based services are inappropriate in the less developed countries
principally because of: (a) lack of sufficient trained manpower; (b)

"inconsistent communications mechanisms and other infrastructural
inadequacies, € g, fluctuations in power supply; and (c) lack of foréign
exchange for purchasing hardware, recent experiences in some Asian
countries (notably Korea where computerabased information retrieval has
progressed to the stage of the ELIPA Prolect an on-line data base of
librarians and information workers in the developing countries of Asia and
Oceana set up with funding by IDRC, IFLA, FID/CAO, and KAIST at the
Korea Advanced Institute of Science and technology), inspire confidence
that the mode of the advanced industrial countries can be successfully
applied by the less developed countries and that the use of electronic
techniques for transferring information across political and linguistic
barriersiss not only feasible but also inevitable as such countries industrialize.

The advantages accruing to a developing country from an operational
on-line, i nteractive mode, computer-based mformatxon storage and retrieval
system inaclude:
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(1) Increasedspeed of accesstoboth retrospective and current scientific
and technological data through ability to interact with the computer
to derive answers for international data -bases in real-time.

(ii) Increased efficiency in retrieval and accuracy of information;

(iif) Decreased cost of obtaining information as on-line computer
facilities become cheaper than assembling vast libraries from the
beginning; '

(iv) Opportunity to provide input into international information systems.

The Inter-governmental Conference on Scientific and Technological
Information for Development, 1979 (UNISIST II) noted in its final
recommendations that :

"National information systems and networks need for their development
trained specialized manpower; infrastructures including
communication facilities, data banks, libraries, documentation centres,
archives, back-up literature, hardware and software; and the necessary
‘information-handling procedures and techniques, tools, methods, norms
and standards; national information systems and networks should aim to
ensure access to, and facilitate utilization of, scientific and technological
information from national and international sources. . .

Unesco has for the past decade through its UNISIST Programme
| successfully pursued the goal of developing awareness and acceptance on
the part of the governments of developing countries that (a) national policy
for information is essential and (b) funding for sciences and technology must
include funding for information systems. In so doing it has worked through
its National Information Systems (NATIS) programme which is a direct
effort to raise to a high governmental level in each country provision of STI
together with provision of libraries and archives and by a series of
international conferences. _

Between 1971 when Unesco launched its Intergovernmental Programme
for Cooperation in the Field of Scientific and Technological Information
(UNISIST) to further the establishment of a world-wide scientific and
technological information network, and 1979 when the second
Inter—governmental Conference on Scientific and Technological
Development (Unisist II) took place, Unesco sponsored a_number of
regional conferences, seminars and meetings which looked into the planning
of world-wide information network. Regional Meetings on information
policy and planning were held in Colombo (1974), Tunis (1976), New Delhi
(1976), Bali (1977), Accra (1978), and Lima, Peru (1979).
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It is not an accident that the need for trained information personnel has
been an ever recurrent theme at all of these meetings.

Dr Nat Adeyemi, a Nigerian librarian/documentalist, now Chief
Librarian, National Institute for Policy and Strategic Studies, Bukuru, Jos,
stressed the seriousness of lack of such manpower in a lecture in 1976 to the
Lagos Division of the Nigerian Library Association:

"To my mind the most important problem for library automation in
developing environments is the lack of the human resources. The
significance of the human element in automation projects lies in the fact
that it is the man who initiates, develops, operates, and uses:
computer-pased systems. Therefore, any successful automation project
must ensure that there is effective bilateral communication between
computer men and libraries. . At

In 1981 he still found the lack of skilled human resources to be the primary
factor mitigating against the introduction of automated information systems.
In his words, "It is my considered opinion that this issue is the very foundation

" of our present circumstances. I venture this assertion in recognition of the fact
that out of the major resources which underlie the success of any automation
project - namely the equipment, material, human and spatial resources - the
most significant and by far the most difficult to procure is the humanresource
in terms of skilled manpower for planning, designing, programming, and
project implementation."

In addition to the lack of sufficient trained specialized manpower to plan
and operate automated information systems, developing countries in general
lack R & D environment capable of utilizing their output. The R & D capacity
of the less developed countries requires considerable improvement if ST is
to be well utilized. Keren 2-:d Harmon in their 1980 survey article,
"Information Service Issues in the Less Developed Countries" conclude that
aslong as R & D performance statistics indicate that more than 75% of the
world’s scientific research is performed by six advanced industrial nations
(the United States, USSR, Germany, France, Great Britain and Japan) and
more than 90% is produced in 15 countries, it is obvious that these countries

~ have aclear advantage in dcveloped information systems which after all form

support systems for R & D! They also conclude that where successful
indigenous development of R & D occurs in developing countries it is nearly
always related to spccxﬁc areas of high nationa] priority. The nuclear energy
information system in India is one example, industrial information services
in Mexico is another, and the International Rice Research Information
Centre (IRRIC) in the Philippines is a third.}?
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_ InNigeria the National Institute of Policy and Strategic Studies (NIPSS)
at Bukuru near Jos falls into this category. It is funded at the priority level
and the necessary infrastructure exists for the implementation in the near
future of automated information processing as an integral tool of the
research and development undertaken at NIPSS.

The hardware and software components of mechanized information
retrieval systems are fortunately decreasing in cost while at the-same time
becoming easier to operate. The computer revolution continues unabatted.
During the past decade relatively cheap microprocessors such as
mini-computers have come into widespread use in the industrially advanced
countries. Very small but powerful computers are now commercially
available and are within the means of many of the universities and research
institutes in developing countries. Not only has the hardware become less
expensive but also the software for their use is becoming more ‘user-friendly’,
less difficult for people without prior experience to operate.

The final report of the Unseco Consultative Meeting held at Toledo
during 11-15 May, 1981 predicted that for the period of Unesco’s second
Medium Term Plan, 1984-1989 :

"The proliferation of small data bases is expected, using microprocessor
technology that can be operated without the support of specialized and
- skilled hardware and software personnel. Systems costs in the range of
$20,000-50,000 provide powerful software capabilities, such as text
processing and type-setting, which allow easy creation and maintenance
of bibliographical, textual and numerical data bases while
telecommunication facilities will provide electronic mail, computer
conferencing, etc. The cost of these systems depends on the number of
simultaneous users. The microprocessor technology is pushed through
by a new industry consisting mostly of smaller information engineering
firms, and not by manufacturers of large machines. Users need little
training in the effective use of these systems... Video discs may be round
the corner and a choice may have to be made between facsimile
transmission and mass storage on video discs.
What are the implications? Soon we may need data bases on data bases,
and may develop services such as expert systems. Developing countries
should not be advised to duplicate large data bases at this time, although
some duplication may exist for political reasons. Familiarization with
informathon processing, using microprocessing technology is
recommended; it can accomplish the management of national
data-bibliographic and other typt:s."13
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The International Development Research Centre, Ottawa (IDRC) offers
an integrated-hardware/software- package tailored for the developing
countries which not _nly includes an integrated low-cost mini-computer
(Hewlett packaged 3000 series) but also a software package for permitting
on-line data entry and interactive retrieval as well as maintenance of the
system and updating by addition of new features. This package known as
MINISIS was developed primarily for use in bibliographic information
systems. MINISIS combines data-base creation, management facilities and
information retrieval in one package. It is fully compatible with the widely
used ISIS (Integrated Set of Information Systems) software package
developed by the ILO, and accepts and produces data bases on magnetic
tapes that conform to ISO Standard 2709. Users automatically become
members of the MINISIS Users Group which pools information on new
applications and common problems and advises IDRC on future
dﬁvr;:IOpments.14

A major constraint to transferring this technology appears to be the

_unreliability of communications facilities and the lack of the dependable
electric power supply necessary to operate delicate electronic equipment.
With these areas of basic infrastructure being given priority attention by the
authorities in the less developed countries the introduction of automated
information systems will become much easier.

Last, but not least is the constraint imposed by the foreign exchange
component. It is to be noted that the introduction of an automated
information system depends on technological transfer and that three
elements of the system— personnel, hardware and software, all involve
foreign exchange since they must be either trained (in the case of personnel)
or acquired (in the case of hardware and software) outside of the developing
country.

‘3 IMPLICATION FOR LIBRARIANSHIP

It would be difficult to avoid the conclusion that the benefits of automated
information retrieval coupled with the advances in computer technology
which have brought mini-computers within the financial reach of many
institutions in developing countries carry important implications for the
information profession in general and for librarians in particular.

The absence of many of the preconditions for successful automated
systems constitutes a serious handicap for the information professional in
the developing country as he or she strives to live up to the ethics of the
profession which call on all librarians to provide accurate, up-to-date and
complete information to meet the needs of those they serve.
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In developing nations where skilled manpower is in short supply logic
dictates that the information management profession - librarians,
documentalists, and archivists - should unite it§ efforts. Part'~ipants at The
Consultation Meeting on the Transfer and Utilization of Information for
Development in the 1980’s convened by the Director-General of Unesco in
Toledo, from 11 to 15 May 1981 concluded:

"Given that in some developing countries the sources of government
funding are limited and the cost of establishing viable and effective
.information services s high, libraries - in the absence of other information
service - have sometimes to play multiple roles. The library professional
must have training in different areas - librarianship, documentation and
archives management. It would be more appropriate to designate these
professionals as information managers. The image and status of the
- profession should be improved. Unesco should give further attention to

the revision of library science curricula and establish new regional
schools with integrated courses.”

The concept of a unified profession includes unified professional training
emphasizing this interlink while permitting specialization in one of the three
branches, and the broadening in name of the library schools to Schools of
Library, Archive and Information/ Documentation Studies. It also implies a
unified professional association at the local and national level,

Rapid advances in technology necessitate continuing education in all
professions. Continuing education is particularly necessary for the
information profession as rapid advances in the technology of information
storage and rctrieval increasingly render earlier procedures and methods
obsolete. Failure to understand the new technology may lead to
ineffectiveness of the profession, and to retricval of inaccurate, incomplete
and misleading information for its users which may further delay the creation
of effective S & T infrastructure.

The participants at the 1981 Consultation Meeting hcld in Toledo, Spain,
11-15 May, 1981 noted that despite an abundance of information and
information-providing mechanisms as well as increasing development
activities in most countries that need information support, there was
relatively less use of information sources in many developing countries . The
participants concluded: o

"The underutilization of information sources, services and libraries may

result from the interplay of several factors: (a) information and library
systems are often designed by information professionals without
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identification of the user clientele and specific user needs; (b) the
non-availability of the needed documents in the system; and (c)
computerized systems appear unfriendly to users because of their large
data bases, command languages, which have to be understood in order
to make effective use of a system. "

" The Information Management profession in developing countries has a
clear responsibility to master the new technology for information processing
and to acquire the expertise necessary to utilize computer facilities and mass
storage devices. Professionals must design information systems which are
both adapted to the local country and at the same time compatxble with
international systems.

The profession has an ethical responsibility to the developing world to be
an effective instrument for narrowing the technology gap. It must assume the
cloak of an active and articulate pressure group to enlist the support of the
policy makers for adequate financing of information systems. When this
support is available the profession must not be found wanting in technical
expertise to meet the challenge.

 Librarians in developing countries can profit by associating themselves
with the major areas of thrust of Unesco’s General Information Programme.
During the upcoming period, 1984- 89 Unesco will launch its second

medium-Term Plan for which the following major areas of thrust have been
suggested:

(i) Improvement of the national capacity of Member States for the

production of primary information sources. Examples of activity
areas :

(a) Improvement in the collection and analysis of statistical and
numerical data,

(b) Improvement of the quality of primary sources of information,
and

(c) Promotion of the protection of intellectual property and access
to copy-righted works.

(i) Promotion of national information policy, planning and
development of national information systems and services in
Member States. Examples of activity areas :

(a) Promotion and formulation of natxonal information, policies and
plans,
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(b) Promotion of and assistance in, the establishment of information
systems and services for all sectors of -society, and )

(c) Promotion of measures to achieve the optimal utilization of
information, information sources, systems and services.

(iii) Improvement of the national capacity of Member States to apply
modern information, telecommunication and other technologies in
information handling.

"(iv) Promotion and dissemination of methods, norms and standards for
information handling.

(v) Promotion of measures to facilitate the effective utxhzatlon by

Member States of international and regional information systems
and services.!

Librarians can take the lead in arousing national awareness of
information as a prerequisite to technology transfer, in designing systems
and services that can provide the needed information for national
development, and in convincing the national policy makers to mobilize
adequate support for the establishment, development, management and
operation of these systems and services.
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" A 34 Code of Professional Ffthigs T

The JOCLAT (Joint Council of Library Associa-
tions of India) in its meeting held on December 19,

988 at Calcutta discussed the draft Code of Profe-
ssional Ethics and resolved to widely circulate it
among members through the instruments of
newsletters of various professional associations,
The members are requested to kindly go through
the ‘draft’ and communicate their comments if
any to ILA office by 15 June, 1989,

Text of the Code of Pfofessional Ethics

“A Code of Ethics For Library & Information

Professionals™

Preamble : We the librarians and information
professionals of India

" Convinced of the fact thata library is meant to

fulfil certain definite educational, cultural and
socio-economic objectives of the contemporary

" society;

Realising that we have a clearly defined effective
role to play in the fulfilments of these objectives;

Aware of the fact that this role, modified from time
to time with the introduction of new innovations in
information techniques and the overall devlopment
of our technological society, will continue inthe
foreseable future;

Believing that in our democratic society, following
a socialistic pattern, every citizen has the right to
intellectual freedom and the freedom of access to

. undistorted, unbiased information, irrespective of

his educational, cultural level, political affiliation,
caste, creed, religion, age or sex and that we are
committed to foster readers rights to read as they
please, only except such material which are covered
by censorship regulations imposed by law;
Accepting our special responsibility of selecting
reading materials and guiding lay public in their use
of the library’s resources, to enlarge their mental
horizon and elevate their taste;

- Considering that we are not simply a congery of

certain related groups of technicians and managers,
but a homogeneous group of educators, equipped
with general education and proper training in

- modern techniques and technology of library

4

management, continuously updated to keep pace



with the changing nceds of our progressive society: 5.

Conscious fully of the fact that membership in our
profession carries with it special obligations to
maintain the highest level of personal integrity and
competencies, and;

Determined to create a healthy professional tradi-
tion for the future; create and give unto ourselves
the following code of professional ethics :

The Code :

1. Library and information profession is a service
profession. Library and information profes-
sionals should gather information, organise
into easily accessible collections, provide
mechanisms that help productive utilisation
of the same by all the eligible clientele

2. Library and information profcssionals must be

- governed by the democratic principle of giving
every user his/her opportunity to access to
information resources and make special efforts
to keep their interests growing towards further

developments.

3. Library and information professionals muist
familiarise themselves with all available infor-
mation sources that are of interests to their
clientele cither on demand or in anticipation
They may be in the form of books, techni-
cal papers, and other non-print records and
even sometimes specialist in any field of
knowledge. Gathering, organising and tran-
smitting information to the appropriate targets
of use is an essential credo of librarians and
informatjon personnel efficiency and effective-
ness in :finding targets of use for -every
information available is the main focus of our .

profession,

4. Library and information professionals must
keep service orientation in their professional
work. Personal philosphies and attitudes
should not interfere with those of the institu-
tional organisations

o )

Library and information professionals should
avoid unlawful and unethical pecuniary
interests and must serve their clientele on an
equitable basis.

Library and informational ptofessionals should
keep timeliness as a prime factor in serving
information to user, A delayed response
brings discredit to the service and ultimately
may not be useful,

Library and information professionals should
aim at the development of their own pro-

fessional organisations and take pride in the

ethos, activities and services, They should

encourage vounger generation of professi-

onals with their own exemplary service.

Library and information professionals should
cultivate their field of knowledge in a pro-
fessional way, They should contribute to the
field by the researeh, teaching and dissemina-

tion through literature.”

I LA NEWSLETTER
yolume 5, No. 4, January-march 1989

pages 3«5,
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‘I N’I’ERI:ZATIONAL' Co-operative :
* & Alliance (ICA), the world body.of

co-operatives in its 95-year history-,

swill meet for the first time 'in New,
* Delhi in October 1989. On this occa-
: sio, it will,be most appropriate to:

bricfly reyiew the contnibution of the
-+ Indian ' co-operative: movement o
."ICA and vice-versa. "

.

.+ * The Ajsocation of IndianiCo-op- -,
- erative Movement with,International >t
. Ca-operutive, Alliatice (ICA) dates ,

.. back- ever before the establishment
.of an ICA Regional-Office for South-
‘Bast Asia, At IGA congresses, Indi«
-an representatives had raised impor;
tant igsues relaling to the rote of ICA
in'strengthening and spreading co-,
operation in the world. Prof H. L..

azi, representative of Indian Co-
-bperative Movement, in his capacity
. as member of ICA Central Commit-

tec had the privilege of moving an
- official resolution on the promotion
. of co-operation which | outlined
: approach. to ICA entry into unders
developed countries at the 17th ICA

‘.

.

Congresss at Prague in 1948. Moving .

he resolution, he remarked “{CA
shoufd continue'its work of spreading
(dwledge of co-operative principles
yad practice of establishing and -
maintaining . working contacts with
co-operative  circles . in  under-de-
veloped -arcasy thereby actively’
promoting the expansion and de-
velopment of co-operative organisa-
tiorls in tlose arcas.”
The- 20th {CA Congress held in
1937 at Swockholm again deliberated
- on the subject. The Indian dclegate
"“Mr B. 1. Patel, the then General
Secretary of All India Co-operative”

;o
K

movement .

) - S s '.J:

D TRESEIA PN gt

R l © By:B, Du Sharma. | . o il WD 0
Union %now National Co-operative Standing Orders mientions Propaga- V-properly tailoféd. i!&:otéing ‘th Held
union of India) presented a paper at.-tion of co-operative princiles and peeds, - ellioii L

‘the Congress outlining the following _methods throughout the world as one
roles of ICA in developin countries: * of the principal objectives of 1CA.
. .~strengthening national co-opera- Indidn co-operative movemént and
ive organisatiops; - .-~ 3 ICAhave worked-hand in hand for
¥, -stimulating ¢6-Gperative activity . the- achievement' of tt}_ts,obgccuve.
.ia ‘the region i accordance_with. -Analytical study of Indian Co-opera-

principles of cotoperation; ~ ¢ tive.Laws vis-a-vis to-operative prin-
assis rfu‘%*w—épcraﬁve«movomem veiples'jointly undertaken by ICA arid
“research andjeviuation,, © - National Co-operative ‘Union of In-

. ICA
"Rogigml Officelor Asia came 4nto - jdcology-based amechdments -in co-
being as a result of a report of Mr operative legislation in the country.
Keller and disdctiods: o?ov.he' 20th  Symitarly,; a Regional ‘Consultation
Congress deliberated at ICA Confer- * on Role of Government in promoting
ence convened jin 1958 at Kuala : Co-operative Development in Asia
Lampur (Malaysa). The, Regional récently * convened, by« ICA  has
Office and Education .Centre was  proved very important to Indian co-
declargd open by the Late Pt. Jawa-~ operative movement in appraising
rharlal Nehru, the then Indian Prime -~ Indian Co-operative Laws in the con-
Minister on 14th November 1960 in' text of co-operative ideology . and
New Dethi. Since then, Indian Co- development. . S
.operative Movement has been more . ICA has also played a vital role in
closely associated with ICA activitics "bringing . the Indian co-operative
to sirengthen lo-operative values movement in the mainstceam of
and s
ment has also been extending valu- ciation of India Co-operative Move-
able support
Office tpor its activitics to promote . Congress, Central Committee, spe-.
co-operative movement. Top policy- cialised meetings, conferences, efc,
makers in the Indian Government - has provided goog opportunities to it
showed keen interest in the program- in assimilating experierices and dyna-

mes and activities of ICA. Mrs [ndira mic changes that are emerging in’

Gandhi, former{Prime Minisier of
‘India, was Honorary President of .

international co-operatign.

Co-operative educatlon: Import-

- ICA Regional Counail {rom 1962-68. , ance of education for to-operatives

Besides, a number of Union Minis- has been.very aptly explained by Mr
ters in the Indidn’ Government ex- ° Alphonse Desjardins, one of the
tended their hearty support to ICA  co-operative thinkers, who once re-
.in its task for strengthening co-opera-  marked, “if 8 movement for econo-
tive values. = .mit regeneration, or any other mave-

Contribution of Indian co-opera- ment is to have a chance of succeed-
tive teaders: Indian Co-operative ‘ing, it must arise from within the very

N €
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Movement has béen both the contri- heart of the people”.
butor as well as beneficiary of Inter-  Collaboration of lndian co-opera-
- national Co-operative Afliance. Emi- tive movement and 1CA in the sphere

| nent co-operative Jeaders and think- of co-operative education and train-

ers like Prof D. K. Karve, Dr D..R. ing has been very close and active. It
Gadgil, Sir V.T.- Krishnamachdry was in India that ICA succeeded in
and Mr B. Venkatappaiah gave the evolving a new approach to co-opeta-
benefits of their thoughts and ideas tive education i.e. educ.tion as an
to fusther the growth of International input for development. In 1971 ICA
Co-operative Alliance. The tole of and NCUI jointly started- & pilot
Prof % G. Karvé, as the Chairman project in the field of co-operative
of ICA Commission which reformu- cducation to demonstrate that co-
't lated co~0£erativc principles in 1966. operative education should lead to
and. which were adopted by the development of the members and
entire world co-operative movement, their co-operative society. Appreciat-
is well kdown. Applaus¢ which Prof ing the success of the project, the

of the report of the Commission to  Fakhruddin Ali Ahined, in his speech
the 23rd Congress a¢ Vicnna stands  on the occasion of 80th Anniversary
as testimony ol his, contributions to of ICA in 1975 remarked, “ am glad
co-operative ideology. At the Con- to know that ICA, which has adopted
gress, the then'President of ICA education as one of its important
remarked “Prof Karve, Congress, by  activities has been provided expettise
{ its applause has given the most con- and sharing its experience in organis-
vincing and .approprjatc expression ing a pilot project on co-operative
of its sincere gratitdde to you not education for a sclected group of
only for serving as'Chairman of this primary secieties in Indore District of,
exceedingly important Commission Madhya . Pradesh in collaboration
.on co-operative principles but also  with the NCUI and the Madhya
for the mastcrg
have introduced the subject for the This project, which was started in
consideration of Congress. We thank  February 1971 has now completed
you most sincerely”. . four years. The resuits have been so

Propagation of co-ope

nd selves have now started coming for-

: Article 3(b) of ICA Rules a
&y Article 3(0)"q ward to provide additional funds for
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continuing the programme.”

project has been teplicated through-
out the country and the co-operative
cducation programme , has been
reshaped from theoritical, enuncia-
tion of co-operative idcology and
duties and responsibilitics of the
members and the Board into an
effective catalytic change agent for
development. For effective co-opera-
{tive education programme, It is
essential that educators should have
neccssary  knowledge, attitude and
skills in communicating with the be-
neficiaries. The Co-opcerative Educa-
tion Matcrial and Advisory Scrvices

525 mm dia x 600 mm long on body X

Y 3
4
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of ICA has played a very important

" EAM!NUDis~1006/89 Trole  in- supporting  co-operative

Not to worry if you don’t get aAc_i:r'nitted to

‘—‘——‘I-\, -—reum MPEARETWY

ciucation programme to develop
education material and aids suiting to
the needs of Indian co-operatives.
Such material and aids.have been

. &

PPN E.C E}/‘()M‘ﬂ o

regional office for Asia: ICA ~ dia provided uscful guide points for.

stems. Fh¢ Indian Govern- world co:operative movement. Asso-.

o‘!the ICA .Regional ment with various ICA “fora- viz..

Karve reccived affer his presentation -then Presiderit of India, the late Mr |

way 1 which you Pradesh State Co-operative: Uniog. -
rative ideolo- Satisfactory that the socicties them- -

. -The approach evolved through the

/ﬁ rary-and ,Documentativ®’ Cei
tre of ICA Regiogal Office for Asia
has oreated.:an ‘abiding! impéct 7on
co-operative academicsy scholars,
practitioners -and ‘Executiyes.*.This
Centié, "apart from: developing®a.
storchoude of co-operative inforgm-
tiofi "and- knowledge, has been’in:
strumental in promoting co-operative

library scrvices through. its live ogn;

tacts with'professional Librariops,
functioning in nationa] co-operative
Jorganisations’ ' and: .¢o-operativ

education- and: training- institutions,
The National Cooperative Union of
India, the apex body of Indian co-
operatives, has also drawn upon the
expertise of ICA Library-cum-Docy-
mentation - Centre for prepariog’ &
scheme, on National Information and
Library Services .for. the benefit o
0-operative’ organisations and ‘re
earch l,scholars. ’

LS - ' ‘s
" Training of employéus 15, yet
another ‘important dimension. of
ICA’s role for the benefit of Indian
co-operative movement. ICA Re-
gional Office for Asia.has so far
.otganised nearly 250 technical meet-
ings and training programmes whete:,
in rearly 1500 representatives of In-
dian coZoperatiyes have participated.
.Principal fields of training have beent
-agricultural co-operation, consumer
co-operation, fisheries co-operatives,
proacessing co-operatives etc. These
training programmes have provided
opportunities 10 Inllian co-opegators
for introducing a number, of new
concepts and activities in the Tield of]
co-operative’  development . prog-
© remmes. . :

Tasks shead: Over the years, the
co-operative sector in India has di-
-versified'itself to a great extent. With
-its’ 3,15,000 co-opérative  sacietics
with a membership of 150 million|
persons it has émbraced practically
.all segments of the Indian economy.
However, co-operation as a system
can sustain itself in the modern ‘com-
petitive and technologically changing
world only if it adapts itsglf with-the
new trends flowing around it. There-
fore, first and foremost’ challenge
before co-optgative organisations is
to build up their operational efficien-
cy.su as to compete effectively in the
market. Further, they have also t
improve the quality of their services.
to win ovar members’ confidence,
This calls for renewed efforts ort the
part'of co-operatives for intreducing
corporate planning and modernising
their . managément and operations.
-Therefore, it becomes imperative for
co-operatives to go'in for computer-
Jjsation of their qperations and for
building up effective management
infolmation system. K
Viewed in the abave psrspective;
Sollowing may be the agenda for
future coliaboration of [CA and Indi-
an Co‘operative Movement: ’

1), Preparation of modules of pers:
pective planning for institutional de
velopment in various sectors of co
operatives;’ . i .

i) Formulation of guidelines {o
development of professionalisation
and’modernisation of management o
co-operatives  for - improving * thei
“productivity at all levels;

iii) Diversification of activities ¢
co-operatives, parficutarly, in th
sphere of value addition e.g. agrc
.processing for improving rural it
coines and creating employmer
opportunitics; - :

iv) Formulation and implements
tion of the projects for technolog
transfer for the benefit of co-oper:
tive sector through internation:
assistance.

V) Prometion of international trad
on co-operative ta co-operative basi:

vi) Facilitation of human resource
development in co-operatives;

vii) Concretising "the steps f
strengthening co-opérative valuces,
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COMPUTER CONCEPTS

General characteristics of computers

Today, computers are being used extensively in & variety of
diverge applications. Despite this there is a mystic aura
surrounding the word "computer". This is primarily due to the
fact that the potential user has no definite idea about the
capabilities and limitations of computers and imagines them as

omnipotent blackboxes which can do anything and everything.

A computer is a fast and accurate electronfc device that is
designed to accept and store input data, process it and produce
the output under the direction of a step by step program of
instructions. It is our aim to put forth in broad and qualitative
terms thé general characteristics along with some special

applications of computer systems.

Speed

_~Jobs given to the computer are done at a tremendous speed.

l Processing speeds (internal to the computer) range from 1000 ta

1,000,000 instructions per second and a printing speed ranging

l from 40-435 characters per second to 2000 lines pér minute. The

, upper limit is uncommon in small computers.

Reliability .
\Being a machine & computer does not suffer 'from the hﬁman traits

of fatigue and tack of concentration. 'If 4 million calculations

1
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are to be performed, it will perform the 4 millionth with exactly
the same aécuracy as the +irst. Due to this, it can handle large
volumes of data, and repetitive and time—-consuming tasks

accurately over long periods of time.

Accuracy
Along with high speed and reliability a computer can be highly

accurate particularly while performing arithmetical operations.

Accurate handling is the result of built—in features.

Storage
The computer is equipped with external storage devices which

store iarge volumes of data. This can be later retrieved with

ease and efficiency.

V/éﬁmmunication
Once data has been entered in ihe computer, it cah be transmitted
to other nodes on a communication network. Data could be in the
//4orm either of written information, graphics or symbols. Several
computerslcan be linked in a nétwork and data from different

centres can be exchanged.

For example a user in a library may want to know about the books
available in a particular area, If this data resides in the
\//machine the'user-could eésily access a bibliographic databank and

receive the search results on his/her terminal.

N
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Decision Making

A decision in computer terms réfers to the ability of a computer
to follow stored program instructions, making comparisons énd
following a path based:on éﬁe'comparison. Most of these décisions
are relatively easy gspecially those that have limited
exceptional cases. Dncé the computer receives a set of
instrucfions it per+orﬁs all the work automatically. The program

is naturally limited to the ingenuity of the human brain.

R

Common Applications of;Computcrl

The four common applications of the computer in documentation

centres and libraries are:

S

Word procassings
Here the computer actg more like an intelligent typewriter with
£he enhanced capability of storing, retrieving and editing data
-tﬁat has once been keyéd in. It is commonly used for generating
reports, writing letters, proposals, memos, fo name a few
applications. Multi-lingual wordprocessors are,ayailable with the
enhanced capability of transliteration from one language to
another. LLanguages éudh-as Hindi;vTamil, Marathi, Assamese £o

name a few can now be used intead of English for word processing.’

-



" Database Management
Data is organisedvin files as in a filing cabinet. Each file is
composed of a number of records pertaining to a particular area
of activity. This data can be retrieved in a number.of ways and
searches on specific sets of data can be conducted. The results
of the search can bé either displayed on the screen or printed

out on paper.

Spreadsheest

This is mainly used for financial applications. The data is
entered in rows and columns. Mathematical operationg can be
performed on these numbers., In certain packages the facjlity to

draw bar charts, line charts, pie charts are also provided.

~ Dask Top Publishing
Besides routine word processing work, the essentialgpart of a DTP

package is the page composition software that allows the user to

design a page format, control typographic specifications and
perfaorm pagination prior to oufput. The main advantages of an in

house publishing system are the reduction in typesetting cost and

increased control over the design and production processes.

’
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.~Hardware 1is

the general name given to all the physical

devices

found in a computer system. The three basic functional units that

constitute the hardware are:

o Central Processing Unit and Memory

o0 Mass Storage Devices

o Input/Output dgvices

These are displayed in figure 1.1

I\\Pudr
Devices

b

‘—_—'f*J

CPU
re"" r""""“l
ALY 1 cu

P*f"~ﬁ Devices

e
—

" Hass Sﬁbﬁﬁyb

Cantrail E:ngnsslnj Unit CCPU)

The main compoﬂent of the CPU is the microprocessor chip. The CPU

controls and éupervises the functioning of the entire computer

system to perform arithmetic and logic functionms.

’



The purpose of a chip is that it packs powerful circuits in a
very small space resulting in a machine, which is small in size,
] fast in prﬁcessing. has a larger working storage, consumes little
power and is relatively inexpensive. The large scale manufacture
of chips has resulted in the drastic and continuing decline of

computer prices today.

Standard microprocessors are now available. ©Some of the common 8
bit chips are Zilog's 280, Intel 8080 and Motorola 6809. All 16
bit computers are built around a few popular chips. These are
Intel 8088, Intel: 8086 to list two. The 32 bit range now includes
Motorola (MC)68000, Intel 80236, MC 68010, Intel 80386, MC 68020

and ©6803¢.

/fhere are three major components of the CPU that give it data

pfocessing capabiiit}es. These are:

X The Control Unjit

X Arithmetib and Logic Unit(ALU) and

X Memoryv |

The éontrolb unit is the brain of the CPU. It coordinates all
system activity and governs the transferfiﬁg of data to and from
ﬂtﬂe oiher pafts\ofvthe CPU and thewattached Input/Output devices.
It passes thé instruétions to the ALU, which performs the
ﬁathematicél and:'logical functions, retrieves the results and
sends it to the;memory.AlMémory is that part of the computer

system where programs and data undergoing execution are stored.



The computer uses two different kinds of memorv. Primarv memory
or Internal memory and the second as Auxillarv, Secondary or
External memory. The latter will be covered under Mass Storage

Devices.

The primary memory comprises of the Random Access Memory or RAM

" and Read Only Memory or ROM.

RAM is the area from which information is directly read from and
written onto during an operation. It acts as a temporary storage

area for the program and data during execution.

The memory available on a computef is specified in terms of

bytes. One byte stores one character of information. 1024 bytes

\‘form 1 kilo byte (Kb) and 1000 kilobvytes are referred to as 1

mega : byte. Common memory sizes are 2956Kb to 1 Mb in

microcomputers and above 1 Mb in larger systems.

The information fed through the input unit is stored Lh the -
primary memory. Since ﬁhe RAM is not very large, data is.
transferred 1in small batches from the mass storage units. This
block transfer from the external storage to the RAM 1is called
swappiﬂg. Data stored in the RAM can be écbessed at a very fast

rate.

The program instructions as ﬁell as the data to be processed

undergo processing and are then transferred back +o the mass



storage device. One disadvantage of RAM is that it loses all its
data once the machine is switched off. It is therefore also

referred to as volatile memory.

ROM refers to the memory that cannot be altered during normal use
of the computér. The amount of storage in ROM is very low, in the
range of 8 Kb to 30 Kb. Now ROM's are available which can be
erased and rewritten. These are known as EPROM or Electrieally
Programmable .Read Only Meﬁory. They are very expensive as

compared to the relatively inexpensive RAM chips.

ROM software fs an integral part of the machine and does not get
erased when the machine is switched off. ROM cannot be written on.
o;( tampered with and is therefore used to store programs which
are frequently used. For example the computer requires some
instructions ﬁo get started. These are sfored in the ROM and are
executed immédiately-after the power is switched on. It does ﬁot
form a very important selection criteria but programs that are
provided in the ROM can be executed with great speed. Its
importance is- greafer in dedicated systems, that is, those

'systems designed for one particular function e.g. word

processing, engineering, drawing and sd on.
The following factors affect CPU performance:

o The processing speed
o Size of daﬁa that cah.be handled at a time

o Memory addfessing capacity of the CPU
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The processing‘speed»is expressad in terms of Mega Hertz (MHz).
This determines the number of instructions (for ewample, Add 2
and 3 is one instruction) that can be executed in a given period
of time. Two cyéles are used during the processing of - each
program instruction - the instruction cycle and the execution
cycle. They are synchronised by a specific number of pulses which
are 'emitted’ by a built-in clock. The speed with which an
instruction is executed is directly related to the clock speed of
“the _Chip. The usual clock speed avallable in microcomputers is
’ betwgen 2 to 8 MHz. The newer chips can operate at speeds upto 25

MHz .

The -Size of the data that can be handled at a time depends
whether an 8, 16 or 32 bit chip has been used. Ap 8 bit chip can
manipulate only 8 characters (1 byte) of data, a 16 bit can
handie 2 ‘bytes and a 32 bit chip can handle 4 byfes of data in

the same period of time.

The 3primary storage capacity will directly depend on the number

of instructions and data that need to be kept at the time of
operation. The greater the primary storaée the fewer are the time
consuming disk operations which will need to be carried out. Each
time some: processing is done, - the sequence_of operations that

occurs is: .

a. The program is’stored in the memory
Wb. Data reqdired for the operation is then +taken from tLhe

external storage and placed in the memory



r¢c. Processing of this data according to the pre-resident program

| d. The result is then written on to the external storage

Virtual Memory

Another important kind of memory is virtual memory. This allows
information to be taken from disk drives ‘and supplied
automatically to the CPU without the users being aware of the
process. This greatly increases the throughput of the system.
This 1leaves the programmer free go address the total storage
without concern whether it 1is primary or secondary memorvy.
Initially it was available only on large systems but now this
aréhitecture is available even in minicomputers at a relatively

low cost.

 Mass Storage Devices
‘This 1s a particular storage which is usually of large capacity
but with longer access time. Data is transferred between these

devices and the.main storage. It is in the form of external

devices such as tapes, floppy:disks to name a few.

Before processing, programs are loaded from the external storage
to;the memory.so that the instructions are immediately accessible

for execution. - .



Types of Mass Storage Devices

Some of the commonly used devices are:

Fleppy Disk )

This is a very popular storage medium. It is made up of a
flexible disk where data is stored in a number of invisible
circles called tracks. Each track is in turn divided into a
number of sectors. A sector can store a specified number of
characters. Data is read or written on the floppy by the back and

forth movement of a 'head’ which is similar to the moveément of

the stylus of a record plaver on the record.

Flopples come in standard sizes namely 3.5 inch, 5.25 1inch, 8
inch, and so on. For example an 8 inéh floppvy has 77 tracks and
26 sectors per track, each sector storing 256 characters. This
floppy would be able to store 77X26X256X2 = 1 Mb of data

H
approximately.

A disk may be single sided or.double sided . By the latter wef
mean that data is recorded on both sides of the disk thereby
increasing the storage capacity. The standard storage space of a
single sided 5.25 1inch floppy is 180 Kb and that of a doublei

sided is around 360 Kb.

Hard Disk
These devices alsn stors data by recordine it on magnetic media.:

They contain several disks (platters) arranged  one over +the!



other. The whole assembly is sealed to prevent contamination by
dust. Thev are available in sizes such as 3.5 inch, 5.2% ;nch and
8 inch. These are also referred to as Hard Disks. Microcomputers
normally ‘use 5.25 inch Vinchester Disks having a capacity of

upto 40 Mb i.e. 4@,000.0@@ characters.

The VWinchester disk functions in the same manner as the floppies
except that they cannot be removed from the computef. Their
reading/writing speed and data transfer rate is much faster than
that of floppies. They are therefore useful when a higher

.capacity and a faster throughput is required.
Removable Hard Disks

These are similar to Winchesters except that the media are not
sealed and removable .from the machine as in the case of floppy

disks. They are also known as disk packs. These are used where

large amounts of data need to be processed frequently.

Tape Unit

Tape Units are devices where data is written on the disk in the
same order as it is entered. This is referred to as sequential
arrangement of information unlike magnetic disks where there is
'random storage of information. For example we enter a set of
vbooks in alphabetic order. In the caée of sequential écoess a
title étarting with 'B’' will be displayed after 'A’, while 1in

random access a book with anvy title can be accessed dire@tlv.



Tapé Units are of two types namely: Cartiridee tvpe and open resal
type. A cartridge has a storage capacity of around 69 Mb. Though
the storage capacity is very large,the input/output 5Derations
are time consuming and therefore it is mainly used as a back wup
device for programs and data from disks.

CD ROK

The Compact Disk Read Onlyv Memory is the latest in external
storage technology. It can be used to store text, images and even
colour pictures. These are optical devices as oppposed to the
commonly used magnetic storage media. Jt can store about 540
million bytes of data i.e. approximalelv, the contenis of 1200
standard 5.25%” {loppv disks. Thév can be attached to a micro
computer with the addition of CD ROM Drive, a controller
-interface board and appropriate software. Large databases which
are not changed téo rapidly can be put on the CD ROM and sent
anywhere. It can be accessed repeatedlv with no extra cost. Data .

from a CD-ROM can only be read but not written on to, i.e the

contents of the disk can't be changed by anyone.
Input/Output (1/0) devices

l They are the mechanical ﬁnits'designed to bring raw data into the

computer for example through the keyboard, magnetic ink reader,

and to output the results on devices such as the Visual displav

Unit, Printers, plotter to name a few. Input Output (I1/0) units

make it possible to read, write or both, enabling the user to
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. communicate the computer. These devices are linked to th- main
computer and are therefore called peripherals. 1/0 devices serve
to feed in data and instructions and output the data that has

been processed.

INPUT DEVICES

Terminal

A typewriter type kevyboard is  used for entering data. Most
keyboards have a separate numéric keypad and additional speéial
function keys. These are meant for the user, who can allocate
ncertain operations to speclfic keys accor@ing td his special.
reguirement. As data is keved in, it is displayed on the screen.
It is stored in a small buffer memory in the terminal itself.
From time to time this data can be editéd and stored in thé'

memory itself or the external storage devices.

The keyboard should have the keys arranged in the way vyou are
used to on your typewriter. :For certain applications an extra
numerical 'pad is of invaluable help. If the keyboard is not
attached to the terminal and 1is just loosely connected by wire,
it glves the user fréedom to arrange and 'ad just the keyboard to

his liking.

" The characters on the monitor are formed by an illuminated matrix
of dots. The clarity of the characters depends on how close the
dots are to each other. The image quality is représented by the

resolution which is the number of distinct dots that can be seen



~along the X and Y axis. The tvpical resolution of a monochrome
monitor is 640 by 400 dots. The higher the resolution the better
is the quality of the image. Graphic displays have a resolution
of upto 1024 X 1024 dots. The monitor 1is an important

consideration 1in the selection process. 11 should be non glare,

flicker free, tilting and swivelling options should be provided

for the ease of the user.

Xouse

A mouse is the device which helps to move the cursor along a flat
paper or table surface. It is predominantly USed'in a graphics

system.

Magnetic Ink Character Recognitien (MICR)

It pertains to input devices that can read card and paper
documenis imprinted with a magnetic ink. They are being mainly
used in banks. Substantial benefits have been achieved by using

this technology.

OUTPUT DEVICES

The output of the processed data could be either displayed on the

terminal or printéd on pavper.

These devices are used to obtain a hardcopv of the butput.
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Types of Printers

Printers can be classified as impact and non-impact printers.
Impaét printers are those where the character is fofmed bv
striking the ribbon, which in turn leaves an impression on the
paper. Daisy wheel printers, dot m@trjx printers and line

printers come into this category of printers.

In non-inmpact printers the character formation takez mnlace
without any direct striking. These include thermal printers., ink-
jet and laser printers. All have a verv high speed of operation
and high print resolution. Their output can be directlv used as

camera ready copv for publishing books, iournals, newspapers etc.
Impact printers can be further classified as:

Dot matrix printer (DMP)

Their speed 1s measured in characters per second (cps). They are
normally available in speeds ranging from 120 to 400 characters

per second.

DMP's are used 1in small sized installations reguiring a

relatively low volume of printing.

Letter anlitxiﬁrinter

These are much slower than dot matrix printers, but the guality

of the output is verv good. The sivle or the seize of the



characters cannot be altered unless the wheel is changed. Print

speed ranges from 16 cps to 49 cps.

I

Letter aguality printers are used where high resolution print

guality is required, as in correspondence.

Line Printer

As the name specifies one line of text is written at a time. The
print quality is nearly the same as for dot matrix printers but

they print at speeds_of 300 lpm to 2400 lpm (lines per minute).

They are used where there is a large volume of printing 1o be

-done.
Laser Printer

. These are similar to photocopyving machines.

Laser printers are used for very high quality printing. Its
application is mainly for prepariﬁg camera ready copies for large
scale printing purposes. They are now gaining popularity in the
field of Desk Top Publishing. Dﬁe to their high cost their use is

still limited in developing countries,



SOFTWARE

For the computer to read, calculate, make decisions and write in
a proper sequence, it must have access to prewritten stored
programs designed for that purpose. Software refers to such
programs that extend the capabilities of the computer system. In
rother words it is a collection of programs or data used to

perform certain tasks.
The two categories of software are:

“BYSTEM SOFTWARE

It refers to a set of pre—packaged programs available to the user
and designed to control the operations within a cdmputer system.
They are written to assist the users by performing tasks such as
controlling operations to.move data into and out of the system,
steps in executing an application program and so on. They are not

designed to solve specific problems.
It can be further classified into:
Operating System

It éssists in the construction and execution of user programs. It
facilitates the efficieﬁt use of computing resources (main
storage, input/ogtput devices, CPU and so on). Operating systems
can aiso prdvide adv%nced facilities liké multi programming and
multi—-tasking. Multi-programming is the technique for handling
different programs simultaneously. Multi—-tasking refers to the
simultaneous execution of a number of tasks, each task being a

lgart of the same program.



Some of the other functions conducted by it include:
o transferring data to and from the disk into the memory.
o the text editor: It allows the user to correct or amend any

information stored on disk, adding, deleting or updating of

the existing data.

Some popular operating systems are CP/M,'Uleg M5—-D0OS etc. CP/M
is an écronym for Control Program for Microprocessors. It is the
defacto standard for 8 bit micro-computers. MS-DOS and UNIX are
more popular on 16 bit and 32 bit computers respectively.

Larger computers have their own specifically designed operating
systems.

Programming languages

~

This refers to the languages through which the user communicates
with the system. Programs or user given sets of instructions for
conducting specific tasks have to adhere to a syntax of commands.
These are then translated by the computer into the machine

language.

The most primitive and lowest level of giving commands is in
binary language of 1°'s and O’'s. This is refered to as machine
(m/c) language and programs written in it are the fastest to

execute.

With the advent of high level languages (HLL) instructions could

t
be given to the computer in English—like words instead of coding

in complex and time consuming m/c language code. The program in.

the HLL is called the source code. This is later traﬁslated into



the m/c code or object code by a compiler. The oblect program can

then be stored and executed directly.

Some common HLL s are FORTRAN, COBOL, BASIC, PASCAL, FL/1 etc.
FORTRAN and PASCAL are mainly used for scientific operations.
COBOL is oriented towards commercial operations and BASIC is

initially used by beginners to get familiar with programming.

Utilities

These are small programs which could be independent or part of

the operating system. They are used for housekeeping functions in

a computer.

For example utilities are provided for the following
applications:
a. Sort/Merge programs to arrange data in user required order

b. Copy programs or data from one file to another or from disk
to tape

C. Programs to handle errors of the system and print out

‘appropriate messages for the user to rectify the errors

d. Programs to handle the disk file system for eg deleting  or
renaming files . :

APPLICATION BOFTWARE

These are programs Qritten +Dr_specific applications of the user.
Ready made packages are available for standardized functions’
like financial accounting, statistical ahalysis, library services

or they can be custom built to a users requirement.
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THINGS TO DO WITH DAaTAS

|

PUTTING DATA INTO MACHINE READABLE FORM

— MAKE CHANGES TO EXISTING DATA

- RETRIEVE =SURESETE BAZED ON SELECTION CRITERIA
- SORT DATA IN ALPHABETICAL (ASCIT) SEQUENCE

—~ PERFORM SIMPLE ARITHMETIC-UPERATIDNE ON DATA
- FRINT DATA IN SFECIFIC FORMAT B

EXCHANGE DATA WITH OTHER INSTITUTIONG

}

DATE BASE MANAGER AND END
USERS

THE END USERS

= SOMEONE WHD - WANTZ TO MANIFULATE DATA

-~ END UZER WANTSZ TO ENTER DATA, CHANGE 17T, OIZFLAY ]
IN DIFFERENT WAYSZ, SEORCH FOR SFECIFIC FIECES OF
INFORMATION

THE DATA BASE MANAGER

- CREATEZ A FRAMEWORE IN WHICH END ISERS CAN MANIFLUL
DATA



CoE/IsIs | 17z
THREE L EVELS OF DATA
EXTERNAL LEVEL
-~ END UZERSZ

- “DATA BASE" CONSISTS ONLY 0OF INFORMATION OF
INTERE=ZT TO USERS )
CONCEPTUAL. LEVEL
— DATA EAZE MANAGER

- DEFINEZ RELATIONIHIFS BETWEEN FHYZICAL AND
LOGICAL DATA BASES

INTERNAL LEVEL

— FHYSICAL DESERIPTIDN OF DATA
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FUNCTIONS OF THE DATA BASE
MANAGER

— DEFINEZ RELATIONZHIFS EETWEEN EXTERNAL AND INTERNAL
LEVELS OF DATA

- EXAMINES END USERS REQUIREMENTSZ AND DETERMINES HOW TO
ACCOMODATE THEM

— CONTROLS ACCESZ TO USER VIEWS

- LOADz EXTERNAL DATA LASES AND CREATES DATA BAZEZ IN
THE EXCHANGE FUORMAT

— RESPONZIELE FUOR MAINTENANCE OF DATA INTEGRITY

- FERFIRME MAINTENANCE FUNCTIONS ON DATA EASE, INVERTEL
FILTT AND AUXILLARY FILES
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DEFINITION OF TERMS

— LISER WANTS TO STORE INFORMATION ARBOUT SOMETHING
~ ISER CAN DEFINE ENTITY SUCH AS A

FERSON
FLACE
THING R
CONCERT

-~ EACH ENTITY MAY EE DESCRIEED IN TERMS OF FIECES OF
INFORMATION

NAME
AGE
ALLIRESES

- THESE FIECES OF INFORMATION ARE FIELDZ
- COLLECTION OF RELATEDR FIELD=Z FORM & RECORD

- LENGTH OF A FIELD, TYFE (ALFHANUMERIC COR NUMERIC),
REFEATARBILITY ARE =SOME ATTRIBUTES QOF THE FIELD

= COLLECTION OF RELATED RECORDS CONSTITUTE A DATA FILE

DATA FILE

RECORD

]
t

| FIELD | | -
- EACH RECORD HAZ .A UNIGUE IDENIFIER OR RECCORD NUMEER

— COLLECTION OF RELATED DATA ARBOUT AN ENTERFPRISE WITH
MULTIPLE WSERS CONSTITUTES A DATA EASE
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DATA EBEBASE MANAGEMENT SYSTEMS

}

INTEGRATES DATA FILES INTO A DATA EASE
FROVIDES DIFFERENT VIEWS OF DATA T DIFFERENT USERS

MAKES IT POSSIRLE TO ACCESZ INTEGRATED DATA THAT
CROSSES OPERATIONAL, FUNCTIONAL OR DRGANIZATIGNAL
EOUNDARIES WITHIN AN ENTERFPRISE

THE SOFTWARE, THE HARDWARE, THE FIRM WARE AND THE
FROCEDLIRES THAT MANAGE A DATA EBASE CONZTITUTE A DATA
EASE MANAGEMENT SYSTEM
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JCDS/AISIS FEATURES

COMPUTERISED DOCUMENTATION SERVICE/INTEGRATEDR SET OF
INFORMATION SYSTEMS

GENERALISED INFORMATION STORAGE AND RETRIEVAL ZYSTEM
RUNS 0N IREM FC/XT AND COMPATIELE COMPUTERS

FUNCTIONALLY COMPATIELE WITH THE ISIS FAMILY OF
INFORMATION ZYSTEMZ

FUNCTIONS IN THE =SAME WAY WITH DIFFERENT LDIATA

DIFFERENT PROGRAMS WHICH FERFORM DIFFERENT OFERATIONG
ON DATA ‘

MENUS ARE FULLY INTERACTIVE AND MULTILINGUAL U

ALLOWS INTERACTIVE CREATION, MAINTENANCE AND
MANAGEMENT OF DATARBASEZ WITHOUT PROGRAMMING
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Yy SYSTEM FUNCTIONS

— DEFINE DATA EASES CONTAINING THE RERQUIRED DATA
ELEMENTS

- CREATE DIFFERENT UZER VIEWS EBY USING DIFFERENT
WORKSHEETS AND DISFLAY FORMATS

~ ENTER NEW RECORDS INTO A GIVEN DATA EASE
- MODRIFY, EDIT AND DELETE EXISTING RECORDS

- AUTOMATICALLY EUILD AND MAINTAIN FAST ACCESS FILES

— RETRIEVE RECORDS BY THEIR CONTENTS, THROUGH A
SOPHISTICATED SEARCH LANGUAGE

- SORT THE RECORDS IN ANY SEQUENCE REGQUIRED

~ DISPLAY THE RECORDZT 0OR FORTION THEREQF ACCORDING TO
YOUR RECIJIREMENTS ™

- FRINT PARTIAL OR FULL CATALOGLES AND/OR INDEXES FROM
ANY GIVEN DATA EBASE

~ EXCHANGE DATA WITH OTHER SYSTEMS THROUGH THE 1350 2709
FORMAT
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DEFINITION OF A DATABASE

Some important terms and their meanings:
a. AN ENTITY:

It is recorded information about a

i.

- person
- place
- thing

- or concept

Information about each entity eg. a name, age, address

etc. are fields of that entify.

Vslues taken by fields are referred to as data. -
a collection of related fields is a record.

ii. acollection of related records is a file.

iii. a collection of related files containing information

about an oyganisation is a datgbase

TT
ENTiTy | ATTRIBUTE / DATA  VALUE
FIELD A ,_
TITLE COMPUTER SELECTION
MANUAL |
BODK 1S BN 230l -q4 -0 |
AUTHOR RYZ
PUBLISHER AB C
TITLE EPW
1S8N 321 ~-8y-3
JOURNAL ‘
AUTHOR JOHN Dd'sovza
PLBLISHER SAMEERSHA

——



DATABASE MANAGEMENT SYSTEM:
A system that integrates datefiles into a database and
provides different views of data to different users

FEATURES OF CDS/1SIS SOFTWARE

1. Computerised Documentation Service/ hi-tegrated Set of
Information Systems |

2. An information storage and retrieval system.

3. Runs on IBM PC/XT .4c. compatible computers.

4. Functionally compatible with the ISIS family of
Information Systems

5. Different programmes which perform different operations
on data.

6. Menus are fully intevective and multilingrial.

7. Allows interactive creation, maintenance arid management
of databases without programming.

ADDRESS
FILES Q
DATAmA sE
PROTELT ';\:Ag:grqe- DATA
MON 1TORI NG Base
: SYSTeMm
LIBRARIES
INFORMATION




SYSTEM FUNCTIONS

1. Define databases containing required data elements.

2. Create different user views by using different
worksheets and display formats.

3. Enter new records in a given database.

4. Modify, edit and delete existing records. |

5. Automatically build and maintain fast access files.
(Search and retrieval facilities) |

. Retrieve records by their contents through a

sophisticated search language

7. Sort the records in any sequence required.

8. Display records or Port\on of{hém according to
requfrements. ,

9. Print partial or full catalogues and/or indexes from any
given database.

10. Exchange data with other system through ISO 2709
format.



BASIC CONCEPTS

1. CDS/ISIS database is an organised set of units of
information.

2. Each unit of information stored in a database consists
of discrete data elements.

3. Each dat> glement describes a particular charactenstic
eg. a bibliographic database will contain information on
books, articles, reports etc. Each unit will consist of
such data elements as author, title, date of publishing
eic.

4. Each data element is stored in fields.

5. In CDS/ISIS each field is assigned a numeric tag
(number) indicating its contents.

6. Fields cen be of varying lengths.
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PREFACE

The Internationsl Cooperative Alliance, Regional Office and Educstion
ntre for South-East Asia (ICA FOEC), under its library and documentation
srvices made modest contribution to promote and develop cooperative libraries,
yeumentation, information services end systen among ICA member countries of
uth~-East Asia, .Precisely,the manner in yhich the seid promotional
stivities hitherto conducted by ICA ROEGC could be cetegoriced ss folloys:

1. Providing documentetion services , specially to the cooperative

‘movements 1in the Region,

2. Providing in-gervice training to cooperative librarians and
documentstion officers of member countriss,

3. Providing consultative services.

4o Orgenising and conducting workshops/courses for cooperative
librariang and documentation officers of member countries,

5. Liaison work for the International Working Party of
Cooperative Librarians and Documentation Officers,
Prior to the Sub-Regionsal Workshop held in the Philippines, four
national workshops were held - three in India and one in Sri Lanka., The
report of the workshop is divided into five parts:

Part-I deals with the general concept and need for cooperative library
documentation and information network through resource sharing in South-East
Agia, It was felt that dealing with the conceptuual aspect for the need for
cooperative libraries network wiil provide better insight of the subjects to
the readers in general and policy-makers in particular,

Part-11 deals with the study report dealing with the present position
of cooperative libraries of participating countries and their problems and
suggestions for improvements, The background information provided & base for
the preperation of workshop syllabus,

Part-III1 ~ The report of the workshop.
Part-IV - The report of group discussions of the workshop,

Part-V conteins various annexes (i.c. list of reading material, list
of participants.& resource persons of the workshop, workshop programme,
further reading, etc,),



In the preparation of this report I received valuable help, guidance
and'encouragement from many people, I specially acknowledge my gratitude
for the help and guidance given to me by my seniors and by my colleagues in
our office, Professional support given by Mr, Bernard Howcroft, Mr.G.Y. Wesll
and Mes, Shamsish Abu was of mmensed vélue. -

B.D. Pande}y
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REPORT OF THE SUB-REGIONAL WORKSHOP FOR COOPERATIVE LIBRARIANS AND
DOCUMENTATION OFFICERS OF SOUTH~-BAST ASIA, LOS BANOS, PHILIPPINES,

April 14 - 29, 1981

CENERAL INTRODUCTION

COOPERATIVE INFORMLTION. NETWORK

Rochdale Pioneer and Early Coopei'ative Library
System : A Source of Inspiration

To educate ’t.he: people, Bochdale Pioneers started many cooperative
education activities, and classes were held to teach members to-read and
write, To enable them to have access to books and newspapers they established
their own llbrar:.es. If the cooperators/cooperative officials/cooperative
‘policy makers/cooperstive educators wish to send the message of cooperative
ideology to the masses it can be done by establishing a network of cooperative
libraries, reading rooms and 1nformat:.on centres filtered down at the primary

S0 cletles levcl

Need for a Library Documentstion and Information Network for
Coomerative Mvement of Developing Countries : A General Situation

Mst of the developing coﬁ'ntrie's have realised for some time the
importance of setting up coopers tive information gystems and services aimed
at support:.ng declsxon-maklng and research in the:promotion of cOOperat:Lve
movement . So far, the promotlonal -aspect of cooperative movement is be:z.ng
carried oul through cooperative educatlon and training programme, (;ooperatlve
education and tra:x.n:.ng for coo;;era*blve dev\,lopment is a process of passmg
on informaticn about relevant cooperative k;nowledge -and experiences through
teaching. Besldes teaching, the vital component of retrieval of information
and ‘knoyledge :f_’or cooperative development is served by the library and
information cénti'e. This service though well-éppreciated in principle by
the cooperative authorities is often side tracksd by the developing countries.
Any cooperative’ in'fo-xmation ‘and knowledge generated by individual or an
institution should ultimately reach to the users of the information, There
are varioug wayé of" channe'lling the information through mass medis, However,
books ere one of the most powerful media of communication, casting an

everlasting mpressn.on o, & person, Andre Mwurois aptly emphasizes the



impact of reading thus - "Our civilisation is an epitome of the knowledge
and memories sccumilated by the generation that have gone before. The
partake of it we must need get into touch with their thought., The only way
to do this - and so become a cultured person - ig by reading, Nothing can
take the place of reading - no lecture or image on a screen has the same
power to enlighten., Pictures are a most valuable means of illustrating a
written text, but they hardly enable us to form general ideas. Films, like
the spoken word, flow by and are lost to us, it is difficult, impossible to
turn back to them for reference., Books abide, as life-long companions,"
(UNESCO: Public libraries and their mission, 1961). ’

Although Muurois focusses upon the importance of reading in general
nonetheless it is equally valid for reading for professional purposes also.
The experiences gained by others can mainly be channelled through books and
other printed msterial,

] Therefore, there mist be a place where gll the printed
cooperative knowledge is procured, preserved, indexed and made available %o
the users in the quickest.possible time, The place is a library or a
documentation centre or an information centre within the cooperative

organisation an?/or its esuxiliary bodies.

Need of a well-organigsed Library for Cooperative Educational
Institutions and other Cooperative Organisations

A good cooperative educationsl programme enteils a well;equipped
library where students and teachers can undertake self-study. The library
should contain all printed materizl on cooperation and allied subjects, with
special reference to that particular country., For comparative study parposes
it should have a good collection of cooperative documents from other countries.
It should have a comprehensive collection of cooperative and allied journals.
It should also have relations with national and international cooperative
libraries for the purpose of inter-exchenge end inter-lending of books and
documents, A place where all these could be available is the cooperative
library, However, a library exclusively devoted tdjcooperative subjects,
where those involved in éooperative work could meke researches énd studies
is still wanting in the developing countries of Asia., If teachers and
leaders engaged in cooperstive work have to be aware of the latest trends

and developments there is a need for a well-equipped cooperative library
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network, rich in reading materials and devices. Only then can it be said,

the cooperative teachers and leaders of the country after having studled

and referred to the experiences and knowledge of cohers (as learned from the
“wise use of what a good coo;eratlve 11brary offers) w111 be able o hulld up
an effectlve,.oducatlonal programme fitted to the country’s economlc,
cultural, political and social background needs.,

COOPERATIVE INFORMATION NETWORK THROUGH RESOURCE SHARING

Need for Cooperative Information Network

The volume of literature‘oﬁt;ut in the fleld of cooperative studies
and movement all over the world during the ;oét—war period has assumed
large proportions. The enormous growth of interest in 000peration and the
rapid expansion of new cooperatives has been matched by an exploslon of
- ‘Iiterature on thé subject, Books,pamphlets, published report, etc. are only
one part of this burgeoning Iliterature, there is alsoc a growing perlodlcal
press and many unpublished papers, surveys, statistical statements, etc., are
in circulation, The latter kind of material conteing important and topical
current informstion, but these are elusive of not properly tracked out on
time and documented. The literature on cooporatives lg-vast ‘particularly if
one wants to know about cooperatives in other countries or for obtéining a
global picture of the movement. The speed with which it is' produced calls
for the sstablishment of a netwo~k of information system at varioué‘levels.
Such a system would facilitate collection, organisation of information on
regular basis for quick retrieval and dissemination to the users before it
become obselete, It is all the more imperative in view of the increasing
importance attached to the cooperatives by the governments as agencies for
attaining sociel justice through cooperatives an information system which
cen make available the requisite information at the proper time.

Regource Sharing among Coo;nrative Libraries

A viable cooperative-information system or network can be established
through & coordinated effort of all cooperative libraries of the country,
The participating libraries share their resources or pool their resources
together for the ultimate success of the information network, Resource
sharing denotes a mode of operation whereby the functions are shared in
. common by a number of libraries. It isa mean, -to maximise the accesgibility

i
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of material and minimize costs and at the same time not lose individual
identity, Cobperative libraries belonging to a s~me discipline or mission
can form a network of their own for sharing their collection and create data
basis 6n the subject of their interest for purposes of current and retros-
pective search. (See alsdpage 16 : National Information System for:

Cooperatives).

Why Resource Sharing

A cooperat:.ve library, whatever be its Statn,s of affluen«ue cannot hOpe
to be self sufficient, The dynamic nature of 1nformstlon, ‘sooner or later
gives I‘lse to financial pressure upon the cooperative 11bmrles and inform-
ation centres for cOOperatJ.ng into a network in oraer to share resources
“rather than dupllcate.

_ Broadly the Tresources could be shared by the c:OOperatJ.ve libraries snd
:mfomat:.on centres-in the followmg aTeas and manner: ’

“1s Book - acqulsltlon
.~ R4 Book procesging
-3+ Storage and delivery
4. Sharing of menpower
* . 5, Training and development programmes
'6s Moterisl sharing
7. Inter-unit loaning |
8. Integrated documentation service

PRESENT POSITION OF COOPERATIVE LIBRARIES AND
DOCUMENTATION SERVICES IN SOUTH-JAST ASIA : A SURVEY

Realiging and I‘ecognlslng the need for develop:mg uooperata.ve libraries
of member countries of the South-Erst Ar;la, ICA ROEC conducted a Workshop
for Cooperative Librarisns and Documentntlon Offlcers of south-Erst Agia :m
April 1981 for a duration of 15 dﬂys.' It was deeided that bpforc the
workshop, a preparatory study shoh.ld be condu\,t@d of Lhc worklng of the
cooperative libraries in the Reglon. A bmef report of the studJ uondunted
by the ICA Librarian end Documentation Off:.c-or ig given beloW. g

| Objectives of Praparat.ozy Study

In order to be able to conduct the workshop effectively, preparatory
study was concucted of the working of cooperative libraries and information
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gsystem of the perticipating countries: The study helped the ICA to prepare
a need based syllubus for the workshOp and to 1dent1fy suitable participants
for the workshop.

Countrles covered

The countries covered were Indonesia, Republic of Kbreé, Milaysia,
P’llln.pplne s, Slngapore and Thailand.

'Study Pbthodolqu

'l: Vlalted cooperatlve 1nst1tutlons and thelr libraries.
2 Concerned persons were 1nterv1ewed
3. Working of libraries was. studled

L. Information was alsc collected through a questlonnalre covering
“all agpects of coopsrative libraries and documentation services.,

Subject Area Covered

"1, Present position of the library services in the country.
2., Present gystem of collection of documents, ’
3. Technical aspects of the library work.,

COUNTRY SITUATIONS

1. THALLAND

1.1 Institutions covered:

" ‘Cooperative Leaguc of Thailand, Cooperative Promotion Department.

1.2 Present Position of Cooperative Libraries:

At present thore are two good cooperative llbrarles, v1z. Goo;eratlve
Promotion Department, and Cooper:tive League of‘ihulland.

1.2.1 ILibrary of Cooperative Promotlon Department ; ’

It has a separate apartment with total areca of 176 sG. metres, It
has over US§l500/~ budget per year., At present, library hag over 8000 books
and adds about 100 books per yeér. Library receives over;30 periodiceals,

Over 50% of library collection is in English language. Library covers
subject areas of cooperastion and allied subJects._ lerary is andged by
three trained personnel. Library users are government officials only. It
is not_opeh to publié;l-Some time, it lends books to outsiders. At the time
-~ of survey library was not doing any documentotion and pfess cutting services,
Library is not the member of International wOrkihg Party of Cooperative
Librarians¥Documentation Officers.



" 1.2.2 Problem areas:

Inadequate skill 6f compiling documentation work; lack of use of
library by outsiders; and lack of interest of library to develop cooperative
libraries of the country,

l.2.3 Suggestions:
i, Library should encow age coopefators and university scholars to
use library,
Lending rules to outsiders should also be relaxed.

iii, lerary staff should 1SSue docunmentation lists to begln with-
accession list.

iv, Library should cooperate and collaborate with the llbrary of
Coorerative league of Thailand and prepare a plan for future
cooperation J.:Lbrary development in the country,

1.3 Library of Cooperative League of Thailand

At present, library is placed in a small room of 64 5q. metres., It
has & annual budget of about US$ 2000/-., Library has over 5000 books and
receives over 100 perlodlgals. Over 50% of the library documents are in
English language, Iibréry- mainly covers cooperative literature. A few
documents on soclo-economic subjects and a few general reference books are
also kept for use, Library is open for general public interested in
cooperatives, Library slso mainteins newspaper clipping file. Library "is‘
maneged by a single but technicrly qualified perssn,  Library has inter-
lending with other libraries and is a member of the International Working
Party of Cooperative Librarians and Documentation foicers.

1.3.1 _.Problem areas:

i. Inadequate space.
ii, Inadequate staff,
iii. Inadequate budget.
iv. Poor collection of cooperative literature,
v. Presently library has no plan for future development of
cooperative libraries in Thailand.

1.3.2 Suggestions in brief:

i. étaff: Library of this size, utility and services must have at
- least two skilled persons, one typist and phe helper (total four),

ii, Space: Library should be housed in a larger space with a room for
. readers and stacklng place for documents.



iii,

iv,
Ve

vi,

. .
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Library budget should be increased at least by 50%.

Library should have better reference and 1nformat10n services of
its current posseesl 1. :

Library should be an r,ouch w’Lth other ratlonal and international
cooperative organisations. :

Library in collaboration with Oooperative Promotion Department
should plan future cooperative library development in the country,

.3 Stages and Steps for Implemen‘cat:.on of above Suggestiong:

‘_,’vIt can be J.n two stages,

B.

Organlsatlon and development of Leagues library.
Goordinated development. of cooperatlve llbrary system in Thailand,

)rgam.sation and development of Leagues’ library

vi.

vil.
viii,

After necessary scruitnieing of each collection, I meant, determihg
the utility of each doaument for ugse all selected documents should .

"be accessioned,

ClaSslxlcatlon»»af ‘all the -accessioned documents of library.

Cataloguing of all the classified documents of library.
' To decide regarding lending snd other administrative problems

of 1library documents.

Issuing of. AccesS:Lon 11at of rew additionsg to llbrary on a
regulsr basis. '

Preparation of a commilative catalogue of collectiong of
documents in the library. :

‘Preparation of list . f journals received in the l:.brary. '

Preparation of a Bibliograsphy of Literature on Cooperative
Mvement In Thailand.

B. Coordinéted Development of Cooperstive Library Syetem .in Thailand

i.

First of all a survey should be conducted of existing cooperative
libraries and information centresin the country to find out how
meny cooperative organisations heve their information centres/
libraries and how many should have their llbrarles/lnformatlon
centres..

How mach trsined manpower w:.ll be requ:.red'fcr mannlng these
proposed c00perat1ve llbrarles/mformatmn centres.

To plan and organigse condensed basic courses for potential
cooperative librariens of the country.

To prepare teaching packages, if possible in Thaivlanguag'e for
the potential cooperative librarians.

To meintain, national/regional/international relations with
cooperative organisationg and their librarians, through

-correspondence and cxcaange of literature, etc.
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Further it is enviséged that the participants of proposed librari:
workshop shall prepare a national blue print for cooperative library
develop ant in Thailsnd for the sonsideration of c-ncerned authorities,

Before going for the implementation of these suggestions, it is
suggested that a library committee should be formed under t.he cha:.rmansh:u
of a senior ranking officer of the CLT with Leagues’ Librarien as its
member sccretary. If requested ICA ROEC can help in the forrmlation of
the proposed Library Commitiee.

2e MALAYSIA
2.1 Institutions/Organisations covered:

Cooperative Union of Mileysia, Malaysian Cooperative Ingurance
Society, Angkatan Kerjasama Kebangsaan Mplaysia Limited (ANGKASA), Cooperat
College of Malaysla , DepartInent of COOperatJ.ve Devclopment Cooperative Boé
Store of Universlty of Malaysia, Farmers: Organigsation A,uthority, Fisheries
Development Authority, Consumer Ccoperative Super Merket and Nationsl Librs

22 Present Posn.t1 on of Cooperative leraries.,

COOperat ve College of Malaysia has an excellent library. It has
enough space for books and readers., At present: the library has over 14,000
books and receives over 250 journals. It is menaged by a trained librarian,
hence library documents are properly classified and catalogued. Farmers
Organissgion Authoxity, Flshemr,o Development Authurlty and Malsysian
Cooperative Insurance Society have their own smell libraries. Thege hbréries
do not have qualified staff to arrange library documents in a scientific
manner, However, during my discusgiong with the concemed authorities of
these ingtitutions I.found good enthuslasm among concerned suthorities. to-
have a good L'Lbrary manned by tra:Lned staff. They were fully aware and
convinced that a well orgenised library, documentation and information centre
is an essential tool for a coomrat:.ve organigation not only for cooperative

references but even for general readlng for utaff.

2.3 Problem Areas: ,
Other Cooperative Librarieg: As mentloned earlier,besides College

Library, other ingtitutions visit.éd, either do not have their libraries or
wherever there is modest library collectlon it is not properly organlsed
Even space, fumiture and physical facilities provided are not adequate.
Library personnel manning these libraries are not properly qualified.-



Gollege‘ Library:
Space : College library is presently housed in a small room, but in
“the prc nsed new building for ¢ llege, adequat.e provision has been made for

houslng the library,

F:mance : Librery gets requ:.red budgetary support from authorities,

ersonnel : At present, library has one qualified librerien end one

" qualified assistence librariasn and three other gupporting staff (total five),
I understand from concerned suthorities that with the expansion of college
activities, librarys’ inadequate staff problem will be taken care with.

Documentation Service : At present library is not deing documentation
services accept issuing the occas.lonal accession llst. B

Developuent and Promotional work s At present llbrary is not attending
_such work, HOwever, Malayslan movement be:mg a falrly well developed
~ movement has good cooperative tralning college impartmg cooperative training
to the cooperative personnel of the country. As an institution of self
education, the authorities of the movement are fully aware and appreciatix}e
of developing a network of cooperative libraries and documentation and
information system in the country. They feel that the libraries network will
be a good support for their educational ahd trainmihg dctivities on one hand
and for general cooperative information utility services on the other, The

movement has & well established cooperative college having a reasonably good
library with trained manpower which will an advantage to the movement to
promote cooperative libraries in the country.

2.4 Suggestions:
| i. The cooperative college should take responsibility for library
" development in the country,

ii, The college should conduct fegular traoining programmes and courses
for cooperative library development in the college on the same lines
as they have training programmes for cother subjects. :

iii, To begin with the college librarian should conduct a survey of
cooperative libraries in the country snd establish the future
documentation and information needs of the cooperative movement. A
plon for the national network of cooperative library develdijment and
information system should be prepared.
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iv. After the plan is prepared and future target group is fbund, 1
ngtional workshop should be organlbed for the potentlal COOperatlve
'llbrarlans of the count“ o

v. Colmege llbrdrian in colleboration wlth the ICA ROEC sbould produce
simple teach:l.ng packages to tea_,h llbI‘aI‘y' sclence to the untrained

persong, : » sed S

vi. ‘After the national workshop, a serles of provlnclal level workshops
should be organised | "

vii:.: In view of the potcntlelity and mchness of the movement and the
. English languago pro:ficlency and the avallab:.l.uty of tra:.ned librariang
" with the college it is suggested “that Nhlaysian movement ‘should

extend a helping hand to other sister movements if ‘the Reglon to

. develop theitr library system.. .7 .

viii, College llbram.an should alSO meintain close collaborat:.on with the
" IGA ROEC for exchange of cOOperatlve llteratuxe end technlcal know~how

’etc.

ioc. It 13 suggested and strongly recomxnended that colliege 11brar1.an
| should teke active part in the actlv:i.tlea of the Intematlonal Working
Party of COOperatlve Lubrarlans and Dowmentatlon Off:.cers and algo
partlcn.pate in 1t~ meetings held from time. to time.

3. INDONESIA

3.1 Institutions Covered: )

Dewan Koperasi Indoneslia, Office of the Director Gemerzl of Cooperativec
Cooperative Training College, National Navy Cooperatlves, Office of the Chief
Technical Adviser (Project Muager), mLO/UNDP Pro‘]ect in Indonesm. .

3.2 - Pregent Position of Cooperative 7Libraries:

-There are 27 truining centres spread over the country and over six
thousand people are engaged in the development and promotion.of the cooperstive
movement in the country, There are various naticnal ond international
o*ganisations engaged in helping,and guiding .cooperative education and
tralnn.ng programmes :m the country. To meet their reference and documentatim
requ:.rements there 15 not.a gingle. good. cooperqtlve library in Jekarta.
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Gooperative Training Centre, Office of Netional Navy Cooperatives have ,
libraries consisting of a few hundred books., But thege libraries also need
mach Mprovements in their coll. otion as well as in technical aspects.
However, I was told that these two llbrar:.cs are mehaged by trained librariens.
But I only met the llbrarian of the National Navy Cooperatives, who is a
trained person and very keen to learn and improve her library services, I
elso understand thet the condit.on of libraries aﬁ other training centres

is not satisfactory, '

3.3 “Problem Areas:

Space : The libraries I studied do not have adequate space and
degired standard furiture and other necessary rhyslcal facilities.

Budget. : libraries do not have any fi.xed budget.

_ Collectlon Libraries collection of books ang: JOumals are’
" inadequate ‘to meet the requirements of cooperative readers.: -

Documentation Services : At presént noné of the ooo;nerai;ive 'iibi-érians

are doing any kind of documentation work

Personnel : lerary personnel are not properly quallﬁed and some
Gf them are only part—t:.me l:.brar:.ans. E
3ed - SuggGStions:

" “Indonesian participants for proposed Mnila Sub-Regional wOrkshop
for Cooperative Librarians and Documentat:.on Offlcers should prepare a blue
print for development of coopemtlve hbmry system in the country., If-
Possible, subgect speclallst should be put to ‘job to prepare a national plan
for cooperative hbrazy developuent., The proposed plan can be implemented
into three pthases:

i, reorganising present libraries,-
ii, training cooperative librarians, and
iii, documentation service for cooperatives,

Many international organigations presently helping cooperative
movement' in Indonesia can help to find out an expert consultent to plan for
cooperative library development in Indonesia,
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Le PHILIPPINES

bel Ingtitutions covered:

Cooperetive Union of th. Philippines, Burcau of Cooperatives
Development, Agricultural Credit and Cooperatives Institute, Polytechnic
.. University of the Philippines, Philippine Rural Reconstruction Mvement,
and also met an official of Cooperative Sugar Federation, '

_4;2 Pregent Position of Cooperm tive Libraries: |

Though the Philippines has a high rate of literacy end’ the people
have an awesreness about the cooperative movement which is 75 years old.
However, due consideration has not been Pgive,n to the need for a well
organised library_systeml for cooperatives in the country. At present, there
is no cooperative library where one can find all literature on the céop_erative
movement of the country. Polytechnic University and ACCI have their libraries
but they too are not very rich in cooperative literature, Therefore, in my
opinion there is a need for a national cooperative library for the country.

4+3- . National Cooperative Library:

It is suggested that there should be a National Cooperative Library
for the country, The library should possess alliavailable old cooperatlve
documents of the country as well as should‘;reCeiVe on a contimuoug basis
current cooperative literature producéd in the country and also from other
perts of the world. This library should be open vo all cooperative
organisations, cooperative officials, University students and any other
person who wish to know and read cooperative literature., Thig project
perhaps cen be underteken by the newly organised National Cooperative Union
.- of the Philippines.

Lal Proposed Future Expangion and Extension Programme for National
Network of Cooperative Library and Documentation Services:

The National Library should be a collective pilot project of all
cooperative organisations/institutions. It should expand to cope with the
future reference requirements of the cooperative movezﬁént. The National
Cooperative Library should be respongible for the development of provincial
level library system, etc, This can be done in a phased manner,
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5 REPUBLIC OF KOREA

5.1 Institutions covered°.-w

National Agricultural Ccoperative Federetlen (Research Department
- and lerary), and National Agricultural Cooperatlve GCollege.

5. 2 " Present Posltloq of Cooperatlve Libraries:

 Both the institutiong T dovered,have very good llbrarles. Theée
libraries have good collection on cooperative and allied subgects._ Over 70%
of the documents are in Korean language, about 10% in Japanese’ 1anguage and
‘nearly 20% in Engligh, Libraries have enough space for documents and readers.
‘Both the libraries have technically quallfled staff. Documents are properly
claseified and catalogued, Shelves arrangement and display of journals
and'newspapers, etes is eicellent Precisely, the libraries arrangement
speaks itself that these are being managed by treined staff, ' .

5.3 3 Future Plan snd Speclal Observatlons-

, Due to the reasons of my short v131t I could not discuss much about
the future’ plan, etc, However, I felt a good awareness among ‘the suthorities
about the need for a good library for a coopefative organisation., It was
felt that participating .Korean Cooperative Librarlans in the proposed
workshop. shall discuss and prepare the future development plen for.
coo;eratlve libraries in their country.

4

6. ' (ENERAL OBSERVATIONS ANy TIPRESSIONS
OF W STUDY CONDUGTED IN SOUTH-BAST ASIA

6.1 Cooperative authorities appreciated ICA’s initiative for _
cooperative library promotion and development in the Region,

6.2 Cooperative librariang responded very well with the idea of having
a Sub-Regional Workshop for Cooperative lerarmans and Documentatlon Officers
of South-Bast Asia, o

6.3 There were a few potentlallties for develo;ang Natlonal Cooperative
lerary network in a few countrles of the Reglon.

6.4 IGA ROEC and other concemed national and intemsational organisations
should extend a helping hand to the cooperative movement of the Region in
the development and promotion of thelr library system, -

6.5 ~ ICA should carry out on a regular ba51s act1v1t1es of library
promotlon and development in the Region of South-East Asia.
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REPORT OF THE WORKSHOP

- INTRODUCTION

4 Sub-Regional Workshop fur Cooperative Librarians and Documentation
Officers of South-East Asia, was held by the International Codperative
Alliance, Regional Office & Education Centre for South-East Asia (ICA ROEC),
in collaboration with the Agricultural Credit end Cooperatives Institute
(ACCI), Philippines, from 14th to 29th April 1981 at Los Banos, Laguna,
Philippines. 23 perticipants from Afghanistan, Indonesia, Republic of Korea,
Malaysia, the Philippines, Singapore and Thailend attended the workshop. A
' list of partlcipants and resource persons is attached at Amnexe-I.

The workshop was J.naugurated by Dr. P.R. Sandoval Dean, CIEM,
University of the Philippines at Los Banos, Laguna s Phlllpplnes , on
14th April 1981 and the valedictory address was given by Atty. Clemente E.
Terso, Jr., Director, Bureau of Cooperatives Development, Philippines, on
29th April 1981, Mr. Lionel Gunawardana, Joint Director (P&PR), ICA ROEC,
.also addressed the Inaugurel session, He attended a few sessions of the
workshop in. the begi,xinir;g.

The workshop was directed by M. B.D. Pandey, Librarian and
Documentation Officer, ICA ROEC. Mr. Bernard Howcroft, Chairman of the
International Working Party of Cooperative Librarians and Documentation
Officers, acted as Cheirman of the workshop for its full duration.

OBJECTIVES

The obgectlves of the workshop were to review the present state of
cooperative libraries in the participsting countries , and to impart skills
to cooperstive librarians and documentation officers,

STUDY VISITS

To provide the workshop participants with an opportunity to know the
working of cooperative libraries in the Philippines, a two days study visit
programme was arranged in and around Menila,

WORKSHOP METHODOLOGY

Based on the iriformstion collected by M. Pandey during his study
visits during September 1980 %o many participating countries, a needbased
syllabus was prepered. B
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SYLLABUS

i, Library, Documentation and Informatidn'sérvicesjand their role in
- Sooperative Education a 1 Training, -

ii, Gooperatlve L&brury and 1ts nhnagement

iii. lerary routlne Accesslonlng, Library. recoras, Lending»opefation,
. ’ Blndlng, ete. '

iv. - Sources of Cooperative Information,
V. Classification - Theory, Concopt and Practical.
vi, Role of Libraries in Community.

vii, &ddsdmwIﬂMﬁ%wRﬁ@mhiﬁmmmem;Mmm
Organisation and Phnagement '

viii, Pbriodlcals, Publlcatlon and Press cuttlng services.

ix, Cataloguing - Theory and Practical.
Xe Documentation and Infermation Services.
xi, Resource Sharlng in Cooperative Iibrary Network.

xi, BlbllOgraphy - Péthodology and preparation of documentatlon list,

xiii. .. International Working Party of Cooperat Ve Librarisns and
Documentation Officers and the Developing Countriss, . -

xiv, Reference and Informgtion Sorvices. -

XVe National Library and Information System for Cooperatives.’
- The Programme followed in the worﬁshop is attached at Annexe-1I,

GROUP DTSCUSSION

Group“discussions,on relevant subjscts were held, Lecturé—cum—
participéti&e mg£hod was followed in the workshop., : The participants were
divided into three working groups, each assisted by a resource person, Topics
were first introduced and explained in detail to the entire group by the ”
Te source peréons. .Guidelines for discussiong were given to the groups. Each
group was gilven éameﬂto;ic for discusgion. In the plenary session some
additional ﬁointslwere discussed and these were eventually amalgamated into
a single‘group report of the day. (brief groups reports are atnexed).
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The workshovp discussed at length the present situation of cooperstive
library documentation, information service and system in participating
countrics. The participants co 1d identify the various problems faced by
the cooperative library movement of their countries. All felt that library

ond information 'activities are generally congidered as low priority

activities within ccoperative movements. As a result of this apathy in many

participating couqtz_-ies there 2 2 no cooperative libraries/information system.
The result of this is that users do not get information on the cooperative
movement of their own country.

PRACTICAL WORK

In addition to the group work the workshop also provided guidance to
the practicel work of classification, cataloguing, documentation and
bibliographical work but due tc short duration of the workshop we could not
give adequate practical training to the participants,

READING MATERIAL

D.lrihg the ﬁorkshop over forty working and background papers were
distributed to the participants. These papers will provide very useful
practical guidance to the participants for their library organisation and
management.  (List of material distributed is enclosed at bAnnexev-III).

SPECIAL HIGHLIGHTS

‘National Information System for Cooperatives

At the end of the workshop, participants were asked to prepare a blue
print for "National Cooperative Information System!" for their respective
- countries., It was envisaged under the information system that each country
should initiate action to set up @ network of cooperative 1ibraries. There
should be a national cooperative library which should be réSponsible for
the development of a national cooperative information system in the country.
This system should function under = national advisory committee. The
National Committee should prepare & plan for the national cooperative
information network, Committee should be responsible for finance, building,
selection and procurement for literature, training of library personnel, etc.
A model of National Information Service for Cooperative was presented by
Mr. G.Y., Wesley for guidance of the participants (Annexe-III - Sr.No, 29)



RECOMMENDATIONS

1, To prepare a national information system for cooperative.
2, To get it accepted from thé concerned authorities.

3. To establish:netiork of cooperative library and information
centre in the participating countries.

4e To conduct national-level condensed courses for cooperative
librarians. 8

5. To conduct orientation courses for treined librarians.
6. To form a National Working Party of Cocperative Librarians.

7. To form Regionel Working Party of Cooperative Librarians and
Documentation Officers of South-East Asia,

8. To conduct follow-up of the Sub-Regional Workshop.
9. To prepare teaching package on Librery and Information Science.

10. To develop reglonal/hatlonal clearing house for cooperative
information systvm.v

11. Exrhange of accesgion list and other cooperatlve literature
among the cooperative libraries of South-East Asia.

12. To collaborate and cooperate with the activities of the
Internstional Working Party of Cooperative Librarians and
Documentation Officers.,

13, To request ICA to consider starting a Fellowship TTogfamme for
Cooperative Librarians of South-Eest. Asia.

AMILGAM\TED GROUP _REPORTS

Chief Rapporteur: Mrs, chamsiah Abu
-Librarian
Cooperative Go;lege of Mplaysia
As stated earlier the workshop followed lecture-cum~participative
method. After each lecture, pa.ticipants were divided inco three working
groups. To maintain cohesiveness, same groupmng was retalned for discussing
all toﬁics. Bach group was assisted by a resource person end ~groups were
asked to discuss the lecture of the day in their respective group, they were
given isgues for discussion. Each group appointed a chalrman and a secretary,
who worked as rapporteur of the group.- Different group reports were
amalgamated by the Chief Rapporteur. The amalgamated reports were discussed
and adopted in the ;&enary sesslon. Pérsons particlpated in differcnt groups
and the amalgamated group.repogts ere given below:
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Group-I : 1, Mr, Jae Seung Lee (Korca) _ Chairman
2. Mrs, Shamsiah Abu (Maleysia) ~ Secretary
3, Mrs, fnactesia R, Amsid (Philip;ﬁ.nes)Mamber
L. Mrs. Khaisseng Chartikavenich (Theiland) "
5, Mrs, Imelda G. Torres (Philippines) L
6. M gs Endah Setiari (Indonesia) - u
7. Mr., Subarman (Indonesia) n
8. Ms., Carmen P, Rosel(Philippines) "

Group-II : 1, Mr. Habib Rehman (Afghanigtan) " Chairman

2. Ms, Noemi R, Regino (Philippines)  Secretary
3, Mr, Jeong Eui Kim (Korea) " Member

e M. Achmad Rival Wirasasmita (Indonesia) "
5. Mrs, Sri Hapsari Basuki (Indoncsia) L
6. M, Pedro G. Pagsc’l»in»gan (Philippines)
7. Mr. Zainal A, Nasoetian (Singapore) - "
8. Ms, Ismaelite R. Narciso (Philippines)

Group-IIT : 1. M. Sudaryono ,(In;io_ne_sia) Chairman
. 2,. Mrs. Che Hasnah Mi, Akhir (Mlaysia) Secretary
3. Mss Walpa Boonchandra (Thailsnd) Member
4Le Ms, Fraternidaed A, Mranda. (Philippines) " -
5. Ms, Storai (Afghanigtan) u
6. M, Ahmed 7 amri Kamaruddin (Mlaysia) n
7. Mrs. Joy R, Geronca (Philippines) n

GROUP REPORT -~ I

- Subject : The Role of Libraries in Cooperative Educa.tion & Trainii_lg

Speaker : M, Bernard Howcroft

Issues for Discussion:

1. Are you convinced that libraries play any role in promotion
of cocperative education and training, -

2. Do you think most of cooperai:ive libraries function as
traditional libraries of yester year,

3. How to diversify library activities so that it can play more
effective and meaningful role.
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The three Lroups agreed that libraries play an important supporting
role in c00peratibe education and treining., They also strengfhen self study
facilities there by playing a vitel role in creating effectiveness of
cooperative education and training progremmes. Mre activities could be
carried out if th@re are adequate financial, personnel and physical resources
available at the pommand of libraries, Groups also felt that cooperative
librarics should fiversify their activities and should come out from
traditional activitiés of libraries, viz. procurcment and their lendings.

It should also procure audio-visual material for the library; In fact to
noke its effectivgness, each national level cooperative library should
meintain & film section and other audio-visual material, Library should
also have study clrcle corner, story telling corner, dOCuméntation )
activities so thgt a national cooperative library can be a hub - of varied

kind of cooperatiite learnings.

GROUP REPONT - II

Subject QggperativeALibrary and its menagement, Librq;y routine,
liccesging, Iibrary records, Library operation, Binding, etc,

Speal;er : Mrs, RN, Mrapaya

Issues for Discussion-

1, Does the lecture paper give you necessary guidelines to
your routine work,

Ze. Do you wish to add an, new ideas,

The group ékreed that the paper has given them guidelines to ofganise
and manage coo;sra&ive library having some special features in its management,
A1l aspccts of lib&ary routines and procedures used as well as probable
gsolutions are inclhded in the lecture. It was recommended that issues dealt
in the lecture papEr should be followed and pmactlced by all perticipating
cooperative librarians,

CROUP REPORT - III -

Subject : Spurces of Cooperative Information : Periodiéalsl
"Phblication and Press Cutting <

Speaker : N}. Bernard Howcroft



Issueg for Discussion:

1. How can we improve our knoyledge on existing coo;eratlve
literature,

2. Can you as Librarian identify the improvements you would like
to see in current cooperative periodicals,

3, Press cutting techniques and their utility.

L. ATre accession list adequate in the coverage on Cooperative
pablications and how we can improve them,

5. Directories are essential in our york in pointing to the
Sources of Cooperative Informastion, Can you identify any
 gaps in current directorles which ought to be met.

1. Sources of Cooperative Information: The speaker has listed in his

paper many reference tools for cooperatives. The most important title listed
is the "Sources of Cooperative Information by ICA/CEM.S, London", The
directory has listed all world agencies generating cooperstive information
and documentation work done by them, Beside using-this directory, cooperative
librarians should be in touch with coo;erative organisation, cooperative
editors, cooperative libraries, editor, LIBRADOC, editor, CEMS bulletin,
éfc;, for the exchange of cooperative literature, accessioning lists and new
publications, etc, The information regarding above mentioned organisations
can be available from ICA Review of International Cooperation, ICA Regionel
Bulletin, ICA Press Directory, Directory of Cooperative Librarians, etc.

For local cooperative information, librarian should be in touch with national
libraries, national bibliogravhy, coopei‘ative collicge, unions, registrar of
cooperative societies, department of cooperation, ﬁnivérsities, social
sclence documentation centres, etc.

2. Journals and their circulation: Journals provide current inform-

ation., They are the source of primary information. The maintenance and
.use of journals need special attention of library staff. Once journals are
received they should be gccessioned and display in their pre-fixed places.
In research library they should be circulated among concerned staff. Journals
being reference material should be exceptionaliy lend. Sélegted journals
should be bound and kept in library for future use.

Source : ICA Press Directory, Bibllographles, Organisations’

Newsletters.

Procurement ; National level coo;eratlve library must possess all
cooperative journals in the languages covered by their
1library, published in any part of the world.

Documentation: The articles appear in the journals should be indexed.
If possible abstracting services can also be prepared,
they can be either informative or indicative.
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3. Press Cutting: Group suggested that participating libraries
should maintain newspapef,clippings on .cooperation and allied subjects.
Clagsification of blip@ing file should be ‘the same as practicod by the
library. For the technique of malntalnlng cllpplng file, Bernard s book on
"Newspa;er Cllppings“ will provide usuful guldanc ‘

4. Accesslon List: Each cooperatlve library should issue accession
List. The acccsslon list issuec from time to time should be accumilated and
it should be pablished annually. ’

Usage: The purpose of publishing the accesslon list is to inform the
users of the library’s-collection, It will be of no usge if the accessgion
list is not given to the uéer. Apart from circulation, smong library users,
it should be displayed with new books sdded to the library on display board,

Accesgion Llst - Reglonal Coopgratlon The cooperative 1ibrar1es of
participating countrles_should circulate their accession list to the
cooperative unions (the affilisted members of the ICA)., The list should also
be glven to the ICA Regional lerary._ In this way the ICA Regional Library
should be able to get a comprehenslve llst of all the ;ubllcatlons avallable
in the Region,

5. Dlrectorles"The geps whlch ought to be met are the f’ollowing°

(a) The exlsting dlrectories should be updated yearly. As a follou-.
up the members agreed to write to the publlshers of all coo;erative
directories., To ensure the yearly up-dating the participating librarians
from respective countries were requested to take necessary follow-up aétio@é}

(b) The cooperative union in each country should prepare the
directory of the coo;eratlve libraries in each country. This should be given
to ICA Regional Offlce, which should act as the coordinator and publisher of
the Regional Dlrectory of Coo;eratlve lerarles ‘and Information Centres in
" South-East Agla.

_GROUP_REPORT - IV _4
Subject : The Role of Libraries/Iibrarians in the Commnity

Speaker : Prof, Bstrclla V. Mnuel

Isgucs for Tiscusgion:

‘1. If you see cooperatives as a close-nit commmity By itself, what
role and function you assign or.foresee for their betterment in
relation to the suggestiong given by the speaker,
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2, How do you gee or conceive your community, Is it only a
cooperative commnity with cooperative interests or does it
reach beyond cooperators.

3. How can you meet its ..eeds.

1. The Role of Libraries/Librarians: The participants felt that all
cooperative organisetions rmust have their libraries. GCooperative community

is dynamic, it is chenging .verydey. is e librarianscthe person is able to
particimte in the demanding and challenging process of growth and change,
All groups ogreed that the cooperative organigsations must appoint trained
person as librarian. The person beside being academically quelified should
possess sound knowledge of technical work of librarianship, i.e.a@bility to
plan snd execute plans, supervising skill, attention to detail, interest
in helping people, ability to mcke a favourable impression on individuals
or groups, .ability to get along with others and work cooperatively with -
colleagues, should be research minded, etc., The above can be achieved by
combination of these following elements:

Healthy attitude - a librarian true to his calling mist have an open
and flexible temperament towards any possible sign of chapge.

Observation of the possible - a librarian is able to tap resources
which are otherwise impbssible so that indifferent authorities, policy-makers
and other interesting people cen be given right information. A librarian
is able to set the necessary and proper climate and can act as a brldge with
the management vis-a-vis staff und clientele, C

Identification of the transferable - a librarien is supposed to be
creative, innovative and dynemic, It does not limit him to hig library work,
i.,e. printed media only. It offers as well, all source of techniques and
equipment for better communication, ' '

Information Role of Library/Libraricn: The role of Library/Librﬁrian
or Information Officer are the following:

i, To organise and maintain dissemination centre for cooperative -
information and related subjects.

ii. Generation of ideas for the improvement of life - this would be
ugeful for present and the would be cooperators.

iii, Act as lnstrument for Government Programmes - Plans and latest

government projects can be made known to the ugers.
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iv, Aid to policy-mskers and planners : Information from census, local
governments shall provide baseline data for planners and policy-mekers, This
information is also useful for the Board of Directors of the Cooperative
Societies to plan projects which will be carried out by their own societies.

v, Facilitator in the flows of .knbex.rledge: Information on cooperatives
is not static., With the explosion of cooperative information and knowledge,
the need has arisen that & coopsrative librarian should guide the cOOperators
on the new cooperative information,

vi, Repository of historical materials of ploneers cooperatives. It
will be the responsibility of the library to collect information on the
cooperative movement in the country and the bibliographies of the ploneers
of the movement, This will be the special collection in the library.

vii, Advisory and consultancy services : The library should provide the
consultative service to cooperatives who wish to develop their library systems.

viii, Translation : The library should work as catalyst in identifying
the gaps of available cooperative knowledge in the countxy which should be
translated from other languages,

2. Coopgrative Commnity : A cooperative commwity is one which reaches
beyond its own limits. As a discipline, as en ideology it surpasses the
material limitations. |

The cooperative library b, acquiring and pn,v:n.d.mg library services can
meet the intellectural needs of the cooperative community. '

i. Te role and function that we could assign and foresee for the
betterment in relation to the suggestions given in the paper are:

(a) Dissemination centre of information

(b) Repository of cultural materials

(c) Generator of ideas as an asplrat:.on for the
improvement of life

(d) Instrument for government programmes on coonperatives
() 2id to policy matters and planners

’ (£) Facilitator for cooperative knowledge

. ii. The library should also be open to the selected public who are
interested in cooperatives such as students doing research on cooperatives,etc.



3. In order to meet above requirements the library should provide:

i, Lending services

ii. Documentation and .eference services
including reprographic services

iii, Agvisory services
iv, Translation services

GROUP REPORT ~ V

Subject : Documentation and Information Services - Techniques
and System with special reference to Cooperatives

Speaker : M. B.D. Pandey

Issues for discussion:

l.yhat functions and activities of documentation and mformatlon '
you are antlc:l.patlng for your library?

The group members almost unanimously felt that the following are some
of the activities they anticipate in their own libraries: Fir;’s‘t., to convince
the concerned authoritics about the felt need of documentation services in
our establiéhment. Second step could be to begin with to start compiling an

accessions 1list and issuing it on regular intervel,

Translation services would normally be availed of in order to
translate vital information from any languege. |

We may also decide to come up with the reprinting . and reproductlon of
some magazlne/perlodlcal 'issues., As a common need s ulmost everybody saw the
vital rols of documentation services to promote and propogate cooperative
information to enhance the effiiiency of cooperative movement. ue to lack
of library development, lack of trained personnel; lack of proper' support
from authorities, except Philippines and Malaysia, other participating
countries have no plans for starting documentation and information servicea
in future. However, participants felt that without the documentatlonal a.nd
bibliographical services,libraries cannot play en effective role in c00perat1ve

movement,,

with regard to Philippihes, it is envisaged thct in the noar future
6ooperative Union of the Philippines will organise 13 regional libraries.,
The anticipated documentation and information services are as follows:

a, Accession list
b. Bibliograthy
c. Directory
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As regards Eéiayshia ,"the anticipated documentation and information
services are as follows:

The cooPera’c,ive literatu e search is made vp of the following
components and is restricted to ]ZBI‘lOdlcul literature;

a. Contents page service
b. Follow-up of the photocopying service
" Coe Photoc:Opying’ of the retrospective items required

| The group ant:.c:.pated plans for f‘ut.ure activities:
- pzblicatlon of dccession. list
- pablication of blbllographies on cooperatives

-~ pablication of d:x.xectory of oooperatlve llbraries
of the country ,

- transla’olon serv:.ces

GROUP REPORT - VI

_Subject : Regource Sharing in Cooperative Library Network

. Speaker : :l"_éf.?Luz-zConcepcion e .

Issues for Discussion: i
1. Work out a plan for resources - sharing for your library

Broadly the résource ‘sharing should be shared by the llbrar:.es and
informetion centres in the foll wing manner:

i, Cooperative acquisition of documents -
_ 1i, Cooperative procesging of docwnerits ' )
111 CooPerative storage and del:r.very '

iv, Sharing of manpower ey

v, Training and development programmes

In case of cooperatives, there should be a central cooperative library,
This library should be responsible for coord:.nat:.on and development of other
branch libraries, which may be set-up at provinclal/dlstrict level.

- -Possibilities and areas of resource sharing spelt out by the groups
are as follows, It is proposed that a mesting of the participating libraries
of respective countries may be celled, The listed areas of cooperation should
first be discussed in the meeting, The meetlng will prov:.de opportunity to
~know each others’ view points and iAll help them to es’cabl,lsh better
coordination among themselves.
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i, As & first step each library should make a complete list of books
it possesses and thereafter regular agoessions lists should be issued and
exchanged, An annual nat:.onal cumulat:.ve l:.st should be 1ssued by central
library. ; -

ii, Acquisition of books has become a cofmon and perennlal problem,
Therefore, the member libraries should arrange for a group pz'ocurement of
books to minimize cost in purchase and dellvexy.

iii, Identification of books and periodicals is exigent in the promoti
of cooperative development programme in the rural areas and should be done
our groposed National Association of Cooperative Libraries and Documentatic
Officers. The members are, in turn, should be divided into working groups
end assigned the job of selection of books_/periodicals for t.ran”s.lation, e.g
from English and other languages to the National longuages.. . -

iv. Each member of the association, whenever possible should make
himself/herself readily available for assistance in the professionalizing
cooperative librarianship and documentation/informetion services.

v. Foreign literature should be procured or subscribed too by the
Naotional Agsociation and then reproduced and issued to the loeal libraries,

vi. The National Associstion should spearhead the conduct of training
and devebpment programmes in coordination with other local or international

associations.

v -

vii, Exchange of periodlcals, bulletins ’ etc. all should be done
regularly by existing cooperative libraries, ‘

viii, Regular exchange of cooperative literaturé and communication/
correspondence should be meintained mth foreign cooperative librarians.

ix. Inter-library lending of books/penodieals/flMs , etc.

GROUP REPORT -~ ViI

Sub,]ect : Bibliograthy

Speaker : Mr, G.X. Wesley

Issues for discusgion:

1, What areas/subjects would you identify for bibliographical
activity for your organigation,

2. What types of basic documents would you depend upon for preparing
bibliography on national cooperative movement of your country.
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Pregent position O o
Pert.lclpatmg librar:l.es are not. pxeparlng any kmd of blbllographles.

Re commer iatlons

‘ _ Participants felt that there is a need for comp:.l:.ng retrospective
oooperatlve national bibllongaga;es. Subsequently, current blbllograph:.es
should also be compiled. Special bibliographies covering various espects of
cooperative movement of countries shall be of great use, i.e, Agri cultural
cooperatives, Women ’s. cooperatlves , Industrial cOOperatlves, Housing

.

cooperatives, Labour cooperatives, etc. P

Coverage | T IR
While preparing the bibliography on the national: cooperative movement

of the country, the material ‘tobe consulted are books, Journals, thesls,
reports, seminars, documents, published blbllographles, adulo-visual materiel
available, accession list .of agencles involved directly or 1nd1rect1y with

the coo;eratlve movement and publication lists of the- 1nternational
organisations. 11ke ICA, UNDP, FAO, ILO and others., ICA ROEG should coordinate
bibliographical activities of member countries of the Region' of South-Esst Asie,

Ugage .
Neeinot to say that if above mentioned bibllographles are compiled,

they will be usei‘ul to students » teachers, researchers and pollcy—mgkers.

GROUP RESORT - VIII" S

Subject : Reference and Informstion Service:

Specker G.Y; Wesley

lgsueg for Dlscussmn s

1. What kinds and types of reference and information work/
services. do you antlclpat.e for your library.

The groups have antlclpated to equip their l:.brerles reference section
with more up~to-date reference tools, Compilation of -bibliography on the
country’s cooperative movement will be one of the anticipated reference and
information work, |

It was further recommended that participating cooperative libraries
should start performing short range and long range reference services as it
spelt out by the speaker.
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BLUE PRINTS ON NATIONAL COOPERATIVE INFORMATION SYSTEM

Participents prepared blue prints on "National Cooperative. Information
System" of their respective countries. It was envisaged that the blue prints
shall act as basic document in providing guidance for future developuent of
cooperative llbraries and documentation and informetion services & system
in the respective countries, The common points emerged from blue prints can
be summarised as follows:

i, Participeants felt that there' is a need for developing cooperatlve
libraries in the country,

ii, The proposed blue prints should be implemented into phased manner,
’,Lhe phased implementation could be as follows:

(a) To conduct survey of cooperative 1ibrar:Les in the country.

(b) To conduct & national workshop for cooperative libraries. In this
workshop the proposed blue print and its proposed follow-up can be
discussed with the participantss Perhaps a National ‘Working Party
for Cooperetive Librarians and Documentation Officers cen also be
formed at tha'b time

~ (c) In each participatlng country there should be a national cooperative
library, Where an adequately developed cooperative library is in
existance that library should be given the status of a national
cooperative library, It should be the vocal pom’o for future
cooperative library development, -

(d) A retrospective nationel cooperative bibliography should be
complled and its future regulsr supplements shuuld be published.

(e) Other developmental activities should be arranged on resource
sharing basis.

(f) ICA ROEC should actively partlc:.pate in ple.nm.ng and implementation
of national blue prints of particlpatlng countrn.es. .

Ss 00808900

vn/
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Valedictory Mssage

by

Mr, Bernard Howcroft

Chairmen,

International Working Party of Cooperative

Iibrarians and Documentation Officers

In a short period, of just over two weeks, in true cooperative spirit,

all of us taking pert in this first Sub-Regilonal Workshop for Cooperative
Librarians and Documentation Officeré, have become not only Cooperators with
a specific purpose as information provides, but true friends, Now we know
each other, we have widened our sources of cooperative information. That is
the basis on which we must now build to further the developument of libraries
in cooperative organisations throughout South-Bast Asia, To improve also the
range end stendards of service which.we provide to our respective organisations,
That is the real challenge to each one of us,

'-Throughout the sessions of our workshop, right from the outset, from
the first paper presented to you, it haé‘ﬁeen.stressed, agein and again, that
as librarians we are making a significant contribution to cooperative
education, stimuleting thoughts and ideas, nourishing cooperative democracy
and the principle which we hold dear, that information shall be freely
avilable to anyone who needs it. Never neglect those in positions of
executive or elected responsibility, They control our budgets, Their
decisions affect the prosperity of our national cooperative movements and
the success (or failure) of coorcration as a way of life, as an alternative
to economic and social systems which have, to our cost, produced only a
divided world and standards of human existence and dignity which fall well
below what we want to see as the right of all,

My I be allowed now to turn my attention to the workshop and its
achievements, I am being positive in teking that attitude, though I appreciate
very well the communication problem which we have all had to contend with,
repregenting ten different countries and languages., In the time avilsble,
no untrained librarian can be ingtructed in sll the systems, techniques and
information sources, which the professional librarian comprehends only after
years of study in library & information science, Only the elements, the basic
aspects have been covered, Excellent guidelines have been laid down and
opportunities provided to study at first-hand the oporation of efficient
library services, but rather bigger in scale than we know in our cooperative
libraries., I hope that the way forward has been well gign~posted, that you
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have the determination to pursue that road snd that it will open up to the
prospect, the reality of a national cooperative library system (though we
still have a considerable task before us to arrive there), Mre successful
cooperative libraries will strengthen our Interhgtional Working Party of
Cooperative Librarians and Documentation Officers.

This very successful workshop (and there igs no decubt about that) owes
a great deal to the study tours, planning and guidance of 1ts Director,
Mr, Pandey, to the excellent facilities we have enjoyed here at AGCI, from
Dr. Mitienzo, Domin and all his support staff who have hélped us always
with a smile, the feature of the Philippines we shell always remember, A
very sincere thank you to all of you for your meny kindnesses and thoughts.

S0 8 00000
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LIST OF PARTICIPANTS

1.

2

3.

My, Sturei

Department of Cooperative Development
Cooperative Training Institute

PAGTA Project

c/o UNDP, P, 0 Box 5

Kabul

Mr, Habib Rahman
Department of Cooperative Developument
Cooperative Training Ingtitute

PACTA Project

¢/o UNDP, P.O, Box 5°

-Kabul

Mrs, Sri Hapsarl Baguki
Librarian

The National Navy Gooperatlve
Gang A, Jalil .

1/19, Karet. Tengsln

Jakarta

Mr, Sudaryono

Direktorat Jenderal Koperasi
Pusat Pendidikan Koperasi
J1, Gatot Subroto -

: Jakarta

5.

Mr, Achmad Rivai Wirasamits
Directorate Jenderal Koperasi
Pusat Pendidikan Koperasi

J1l., Gatot Subroto

Jakarta '

Mgs Endsh Setiari

- Direktorat Jenderal Koperasi

Pusat Pendidikan Koperesi

.- J1, Gstot Subroto -

7o

8.

Jakarta

M, Subarman R
- Direktorut Jenderal KOperdSl

Pusat Pendidikan Koperasi
J1. Gatot Subroto
Jakarta

Mr, Jeong Bui Kim
Librarien

. - Agricultural Cooperative Jr, College

San. 38-27, Wondang-Ri, WOndang-Eun
Coyang-Gun, Gyeongki-Do
Rep. of Korea
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Mr, Jae Seung Lee

-Incharge of lLibrary Division

National Agricultural Cooperative Federation
75, 1-Ka, Choongjung-hHo, Jung-Ku
SEOUL

Mrs. Shamgiah Abu

Library Officer

Cooperative College of Mlaysia
103, Jalan Templer

P.0. Box 60

~ Petaling Jaya '

11.

12,

13.

14.

15.

16.

‘Mr, ihmed Zamri Kamsruddin

Statistic Officer

Farmers’ Organisation Authority
P.0. Box 1005

Kuala Lumpur

M5, Che Hasnsh Mi, Akhir
Librarian

Mktab Rendah Sains Mare
Jalan Junjong ..

Kulim, Kedah

Ms, Carmen P, Rosel

Librerian & Documentation Officer, and
Information Writer

Bureau of Cooperative Development

4th Floor, Ablagza Building

117-E, Rodriguez Sr., Ave,

Que zon Clty

Ms. Noeml R Regino .

Asst, Librarian & Informstion Editor II
Bureau of Cooperative Development

4th Floor, Ablaza Building

117-E, Rodriguez Sr,, Ave,

Quezon City :

Ms. Fraternidad A, Mrenda

c/o Agrarian Beform Institute
University of Philippines at Los Banos
College

Laguna

Mrs, Joy R. Geronca

Editor Researcher

Suger Gooperatives Development Institute
of the Philippines Inc.

Rmsg, 211-213 Cuenca-Gongzaga Building

‘San Juan Street

Bacolod City 6001
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PHILIPPINES (contd.,) 17, M, Pedro "G, Pagsollngan o
- .+ c/o National hg-ociation of Training Centres
for Cooperatives
c/o FES, Suite 74, ZET. Building
191 Salcedo Street
Legespl Village, - Makati
- Metro Menila 3117

18. Ms, Imelda G. Torres
Cooperative Foundation of the Philippines
N, dela Mrced (Delta) Building
West Avenue, Quezon City

19. b@. Ismeelita R, Narciso
Depeartment of Library & Related Services
-Polytechnic Univergity of the Philippines
r{::.ppodrcsmo s Sta, Mesa
»bhnila

20, P& Anastasla R. Amsid
"Cooperative Union of the Fhilippines
LOOF (4th Floor)
N. dela Mrced (Delta) Building
West Avenue, Quezon City

SIN GAPORE 21. M, Zainal A, Nasoetion
Hon, Secretary
Singapore Amalgamated Services
Cooperative ‘Organisation (SASGO)
- P.0. Box 366
Maxwell RoadAPOSt Office
singapore 9007

THAILAND 22. Mrs. Khaisaeng Chartlkavanlch
. Librerian
Cooperatives Promotlon Departnent
Krung Kasem Road, Theves
Bangkok

- 23, Migs Walpd Boonchan
. Librarian '
Cooperative League of Thailand
Ly Pichei Road, Dusit
Bangkok

‘



RESOURCE PERSONS

UNITED KINGDOM 1., Mr, Bernard Howcroft
Minager, Library & Informstion Unit
Cooperative Wholesale -Society Ltd.
P.0. Box 53, New Century House
Manchester M 60 4ES

INDIA _ _ 2. Mr, G.Y. Wegley
.- Librarian
" Indian Farmers Fertilizer Cooperative Ltd.
34, Nehru Place
" New Delhi-110019

SRI LANKA _ . 34 Mrs. R, Mrapaya
Librarian
School of Cooperation
.. Polgolla

PHILIPPINES 4« Mrs, Estrella V, Minuel
Director”
Polytechnic University of the Philippines
Department of Library & Related Services
-Hippodromo, ‘Sta. Msa
Minila

50 I"E. Cdnce_pcion
Senior Librarisn
Thomas Jefferson Culturel Centre
Makati
Minils -

6. Mrs. Zenaida M, Nalundasan

- Supervising Librarian
Audio Visual Centre
Puilippines Women’s University
Mnila ~

7. Mss Jesusa Manhit
Chief Librarian
Buresau of National & Foreign Information
Minila

ICA ROEG STAFF . 1l. M. Lionel Gunawardana

Joint Director (P&IR)

ICA Regional Office & Education Centre
"Bonow House", 43 Friends Colony

New Delhi-~110065

2. Mr, B,D, Pandey - Workshop Director
Librarian & Documentation Officer
ICA ROEC, New Delhi

3, Mr. Vinay Nagpal - Workshop Secretary
ICA BROEC
New Delhi
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Mr, Dominador C, Punzalan
Training Coordinator
ACCI, Laguna

Ms, Yolanda C, Guevarra
Liaigon Officer
ACCI

Ms, Fely T. Suelto
Typist, ACCIL

Ms, Tess A, Vergara
Typist, ACCI

Mr. Romeo Mateco
Driver, ACCI

M, Ireneo Sars
Minmeographer, ACCI

M, Mises Vargas
AV Operator/Utility Mn
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Annexe-11
PROGRA MME
Mn,, April 13, 1981 - Arrival of participants in Mmnila
Tues., April 1/
0830 ~ 0930 Registration of participants
0930 - 1100 Inauguration
1100 - 1130 Tea break
1130 - 1200 Introduction of the participants and briefing
=~ Objectives and Working Mthods of the
Workshop

- Mr. B.D. Pandey, Librarian & Documentation
Officer, ICA ROEC, New Delhi

1200 - 1300 ICA and 1ts actlvitles
' ~ Mr, Lionel Gunawerdana, Joint Director,
ICA ROEC, New Delhi

1300 - 1430 Lunch breek
1430 - 1530 Presentatioﬁ of country background
papers by the participants
1530 - 1600 Tea break |
1600 - 1700 - Presentation of background papéx;s .(;cont.d‘.-) .

Weda, April 15 . .

0930 - 1015 Library, Documentation & Information
‘Services and their role in cooperative
education and training
- Mr. Bernard Howcroft, COOperathe wholesale

Sounty, anchester, UK

1015 - 1100 Group d:.scusslon
1100 - 1130 Tea break
1130 - 1300. i, Cooperative Library and its management .

- Mrs, R. Mrapaya, Librarian, School of
Coopera’clon Polgolla, Sri Lanka
ii, Supplementary talk on
Library routine, Accessing, Library records 5
Lending operat:.on, Binding, etc. .
- Mrs. R. Mrapaya

1300 - 1430 .  Lunch break

1430 - 1700 . Group -discussion



Thus., April 16

0930 - 1100 ~ Sources of Cooperative Information

- Mr, Bernard Howcroft
1100 - 1130 Tea break
1130 - 1300 : .‘Group discussion
1300 - 1430 Lunch break
1430 - 1700 FREE
Fri., April 17 HOLIDAY

'Sato) April 18

0930 - 1100 Classification - Theory and Concept
. - M. G.Y. Wesloy, Librarian, Indian
Farmers Fertilizer Coop. Ltd., New Delhi

1100 - 1130 | Tea break
1130 -~ 1300 Lecture continued to be followed by
o a group discusgion ;
1300 - 1430 Lunch bresk
1430 - 1530 Classificetion - Practical : Lecture-cum-
- Demonstration
- Mo G.YO WeSley
1530 - 1600 Tea bresk
1600 = 1700 - ) Group discussgion
‘sun., April 19 . FREE

Mn,, April 20

0930 -~ 1015 Role of Libraries in Community
- Mg, Estrella V., Muuel, Director,
Library & Related Services, Polytechnic
.- University of the Philippines

1015 - 1100 ‘ ’Group-discussion

1100 - 1130 S Tea break =
1130 - 1215 ' social Science Libraries with special reference

to Library Organisation and Management
- Ms. Luz Concepsion, Sr, Librarian,
Thomas Jefferson Cultural Centre, Mnila



1215 - 1300

1300 = 1430
1430 - 1530

1530 - 1600

1600

'

1700

Tues,, April 21°

0930 = 1100
1100 - 1190
1130 - 1300
1300 - 1430
1430 - 1530
1530 - 1600
1600 - 1700
Wed., April 22
0930 - 1100
1100 - 1130
1130 - 1300
1300 - 1430
1430 - 1530
1530 - 1600
1600 ~ 1700
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Group discussion

 Lunch break

Periodicals, Publication and Press
Cutting Services
- Mr, Bernard Howcroft

Tea break

Group discugsion

Cataloguing - Theory, Concept, Need

and Importance

~ Mrs, Zenida M, Nalunsadan, Supervising Librsrian,
A=V Centre, Philippines Women’s University,Mmnila

Tea break

Group discussion

Iunch breesk

- Cataloguing - Practical

-~ Migg Jesusa Manhit, Chief Librarian,
Bureau of National & Foreign Information,Minila

Tea break

- Group discusgion

Documentation and Informution Services
- Techniques and Systems with specisal
reference to Cooperatives

- Mr, B.D. Pandey

- Tea break

Group discussion
Lunch break

Resource Sharing in Cooperative
Library Network

Tea break

Group discussion



Thus,, April 23

0930 - 1100
1100 - 1130
1130 - 1300
1300 - 1430
1430 - 1530
1530 - 1600
1600 - 1700

Fri., April 24

Set., April 25

0930 - 1100
1100 - 1130
1130 - 1300
1300 ~ 1430
1430 - 1530
1530 = 1600
1600 - 1700

Sunday April 26

Mn,, April 27

0930 - 1300
1300 - 1430
1430 - 1700

..339:_

Bibliography - Mthodology and Preparation
of Docurmentation Ligt

- }'ﬁ‘c G.Y. Wesley

Tea break

Group discussion

Lunch break

International Working Party of Cooperative
Librarians and Documentation Officers and
the Developing Countries

- Mr, Bernard Howcroft

Tea breck

Group discussion

Study visits to Cooperative Libraries
in and around Mnila

Reference arid Information Services
- Mr. G.Y, Wesley

Tea break

Supplementai‘y talk on Cooperative Reference
and Information Services

- Mr, B.D. Pandey

Lunch break

Group discussion

Tea bresk

Group discussion (contd.)

FREE

Plenary on the topics
discussed carlier

Lunch bresgk

Preparation of Reports



Tues., April 28

0930 - 1100
1100 - 1130
1130 - 1300
1300 - 1430
1430 - 1530
1530 - 1600
1600 - 1700

Wed., April 29

0930 - 1300

1300 - 1430
1430 - 1530
1530 - 1600
1600 - 1800

Thus,, April 30

- 40 [

National Library and Information

Systom for Cooperatives

Tea break

Supplementary talk on Nationel Library and
Information System for Cooperatives

- Mrs, R. Mrapaya

Lunch break

Preparation of Blue Print for their respective
countries on "National Library and Informstion
System for Cooperatives"

Tea break

Preparstion of Blue Print (contd.)

Preliminary discussion and finalisation
of Blue Print of Nationzl Library and
Information System for Cooperatives
Lunch break

Evaluction of the workshop

Tea bresk

Concluding Session

Departure of participents

edsacvsoes
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AgggxeLIII

' LIST OF READING- M\TERIAL USED AND GIRCULATED

BACKGROUND PAPERS
1. The Status of COOperative IiBrary'and Documentation Services
~ and Possibilities of Future Development in Afghanigtan

2. Cooperative Librarians and Documentation in Indonesia

3. C00perat1ve lerary and Docuzmentation Services in Korea

Lo The Status of Cooperative Library and Documentation Serv1ces
and Possibilities of Future Development in Malaysia

5. Status of Cooperative lerary~and Documentation Services and
Posgibilities of Future Development in the Philippines
- by Mrs. C.P, Rosel

6. The Status of Cooperative Library and Documentation Services.
and Possibilities of Future Developument in the Philippines
- by M, F.A, Mranda o

7. The Status of Coopersiive lerary and Documentstion Services”
and Posgibilities of Future Development in Theiland

LECTURE PAEERS

8 lerary Documentation and Information Services and their Role
in Cooperative Education and Training - by ifr. Bvrnard Howcroft

9. Gooperatlve Library end its Minagement - by Mrs. R. Mrapaya
10, Accessing - by Mrs, R. Mrapeye ‘
11, Sources of Cooperative Information - by Mr, Bernard- Howcroft
12, Clasgification - by Mr, G.Y.MWesley ' |
13, Classification (Practic.l) - by Mr. G.Y. wasley"

14. The Role of Libraries/Librarians in the Community
- by Prof. Estrella V.. Manuel ’

15, Periodicals, pPublications and Press Cllpplng oervlces
- by Mr. Bernard Howcroft

16. Cataloguirg - Theory, Concept, Need and Importance
~ by Mrs., Zenalda M, NalundaSGn | .

17. Glossary of Terms related to pataloguing

18. Cataloguing (Practical) - by Miss Jesuss Munhit
19. Exercise in Cataloguing

20. Answers to Exercises:
21.'Cataioguing %(Practical) - by Mrs, R, Mrapaya

22, Documentation and Information Services, techniques and systems ‘with
special reference to cooperatives - by Mr. B.D. Pandey

23, Script of Training Padkage on Documentation and Information
Services - by Mr., B.D., Pandey
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2/, Curriculum for the Orientation Gourse for the Cooperative
Iibrarians of South-East Asia - by Mr, B.D. Pandey
25, B:Lbllogra;hy - by ™. G.Y. Wesley

26. In-Houge Documentation _ist - Suggested Stundard Forms for Small
Special Libraries - by Mr. G.Y. Wesley

27. The International Working Party of Cooperative lerarians and
Documentation Officers and the Developlng Countrlcs
- by M, Bernard Howcroft

28, Reference and Informstion Services - by Mr. G.Y. Wesley
29. National Information System for Cooperatives - by Mr. G.Y. Wesley

30, National Library and Information System for. COOporatlves ;
- by Mrs. R, lbrapaya

STUDY MATERIALS

31l. Rublic L:Lbrary Plannlng - A Ney Approach - by bﬁry Jo Lynch
32. Library b@nager - by Charles R. MClure
33, The Invisible Director - by James Baughman

3. Brief Report on the Preparatory Study Visit of the Cooperative
Libraries, Documentation & Information System and Services in
South~East Asia - by Mr, B.D, Pandey

35, Class Numbers for Cooperation in Universal LGClmal Classlflcat.lon
- by B.D. Pandey

36, The Cooperative Information Unit : Its Public Relations and-
Information Dissemination Services ~ by Mr. Bernard Howcroft

37, Information Services and the Structure of Knowledge in the
Social Sciences - by J.M, Brittain

38. The Role of Existing Coo pératlve Librarics and Dooumeritatiori
Services in the Development Libraries & Documentahon Servlcps in
Developing Countries - by Raymond Louls

39. ICA Working Party of Cooperative Librarians and Docpmentation Officers.
40. Circulation of Periodicals and Use of Articles - by Mrs.Edith Gonogzy

41, Information Systems are as Egsential Pai‘ty of Mdern Economic Life
and Human Activity - by Viljo Luukke

/2. The Role of Libraries in a Changing Society - by T.N. Rajsn

43. New Role of Libraries in a Developing Society with Partlculdr
Reference to India - by Mrs, Kalpana Dasgupta

44,. Techniques of Library and Documentation Services with‘special
reference to Cooperstive Libraries - by Mr. K.A. Jayarajzh

: 45+ National Working Party of Ind:.an Cooperative Librarians and
Documentation Officers

46. Report of the National wOrkshop on Library Mmagema,nt Devcloprnent
and Documentation Sefvices in Sri Lanke



4.

48.

49

- 43 S

Report of the Expert Consultative Services rendered to the Cooperative
Training Centre in Nepal for organising their Library and Documentation
Services - by B,D. Pandey

Rcport of the Orientation Coursc for the Librarians of Cooperative
Training Colleges and Apex Level Organisations/Institutions of India,
New Delhi, India : 13th to 25th June, 1977 - by B.D. Pandey

Report and Course Material on Short-term Orientation Course for the
Librarians/Library Incharge of the Libraries maintained by the
Cooperative Department and Cooperative Institutions of Rajasthan State
of Indiao

oo ave e
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ASTAIL, Roland
Special Libraries and Information Bureaus - An Examination

Guldebook, Bombay Agsia Publishing House, 1966, peges 72

IFD Mdern Documentation and Information Practices - A Baslc Manual,
edited by Dr, O, Frank
The Hague: International Federation for Documentation with the
assistance of UNESCO, 1961, pages x +225
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Bibliography "
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Over half of the world’s total labour force are
)in jobs that rely heavily on exchange and
—availability of information. AIT's library is the
most developed library and information

centre in Asia
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HE “library” as we know it is

fast changing.

Rows and stacks of books will,
of course, always be a feature of li-
braries. And so will the ever present
“Silence Please™ sign.

But already, library experts are
talking of a “paperless society” and
a variety of library formats in loca-
tions remote to the library building
as well as in it.

“There is little doubt that we -

\>are moving toward a paperless soci-
—ety,” says Dr. Robert D. Stueart,
dean of the Graduate Schoo! of Li-
brary and Information Science, Sim-
mons College in Boston. “The
question is how far we will go and if
that is a desirable goal.”

Dr. Stueart, who heads the larg-
est master’s programme in North
America, does not believe society
will ultimately become *‘paperless.”
Interestingly, he says, some studies
indicate that with computerized da-
tabase searching available, more pa-
per is now being consumed than in
previous times.

Dr. Stueart was in Thailand re-
cently as one of the course lecturers
at the annual course on information
technology and computerized library
services at the Bangkok-based Asian

4

e
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" tion in a country which owns the

’i-« i

by Suchm Preecha

Institute of Technology (AIT) Con-
ducted every summer from May to
July by the Library and Regional
Documentation Centre (LRDC), it
serves the needs of information man-
agement professionals in developing
countries.

*“I think it is now possible for
certain huge corporations to control
access to information,” Dr. Stueart
says. ‘“‘Picture, if you will, a corpora-

newspaper, major publishing firms
and the TV station — aren’t there
real possibilities for controlling ac-
cess or manipulating information?”

He says: ‘“We are faced with a
control which produces an informa-
tion rich and an information poor,
the haves and the have-nots. Those
who can afford to pay have access
and those who cannot afford it are
denied access.”

“I believe information is essen-
tial for everything we do in our daily
lives,” says H.A. Vespry, director of
AIT's Library and Regional Docu-
mentation Centre. “Every decision a
person makes must be based on reli-
able information.”

Ny

Ms. Miriam Tees, another
course lecturer, says: “‘Over half of
the world’s total labouv~ force are en-
gaged in jobs that rely heavily on ex-
change and availability  of
information. We are moving into an
information society and in order to
be better informed we need to do
research.”

Ms. Tees, a professor at McGill
University (Montreal) says, *“The
demand for information has been in-
creasing, but the answer is not sim-
ply to flood people with information.
The real value is in supplying infor-
mation that people want and need.
That makes information valuable.”

“The value of information de-
pends to a large extent on what you
do with the information,” says Mr.
Vespry. “The problem arises when
information is not in the right form
or is not accessible.”

The AIT Library itself contains
over 170,000 volumes and subscribes
to more than 800 journal titles in sci-
ence, engineering and technology.
Established in 1959, the library was
computerized in 1980. Within a few
years four specialized  information
centres were established.

These are the International Fer-
rocement Information Centre, the
Asian Information Centre for Geo-
technical Engineering Information,
the Environmental Sanitation Infor-
mation Centre and the Regional En-
ergy Resources Information Centre.

Library users are provided ac-
cess to titles of journals in Thailand’s
academic libraries as well as publica-
tions on geotechnical engineering,
ferrocement, environment and sani-
tation, energy and renewable energy
and disasters.

In 1988, the AIT Library intro-
duced CD-ROM technology which
offer a less expensive mode of access
to selected external databases. It ca-
ters to a larger number of users as a
cheaper rate than access through
telecoms.

At present the AIT provides
free of charge databases from the
National Technical Information Da-
tabases, Educational Resources In-



formation Centre and the Library
and Information Science Abstracts.
Access is available on telecom lines
to databases from the Thailand of-
fices of the United Nations Educa-
tional, Scientific and Cultural
Organization (UNESCO), United
Nations Industrial Development Or-
ganization (UNIDO) and the Food
and Agriculture Organization of the
United Nations (FAO).

Being a member of the Interna-
tional Database Access and Remote
Computing Service of Thailand, the
library has access to international
computerized databases. Such access
facilitates AIT research projects and
enables the Institute to participate in
worldwide teleconferencing.

Four computer terminals in the
library can be used for access to
these databases. Computer facilities
are free of charge. In addition, AIT
academic divisions have the capabili-
ty to access information using their
own terminals.

The annual course on Informa-
tion Technology and Computerized
Library Services was introduced in
1985. Already, participants have in-
troduced or promoted developments
in their own organizations.

For example, the National Li-
brary of Thailand has developed a
database of UNESCO’s Programme
Generale du Information (PGI).
This database seeks to enhance the
role of designated national deposi-
tories of PGI documents. It demon-
strates the usefulness of various
publications which the National Li-
brary of Thailand has acquired to
serve the needs of the region.

The library catalogue of the
Central Bank of Sri Lanka has also

been computerized. Other library -

employees of the Central Bank have
been trained at AIT. To provide
faster and efficient service, the li-
brary of the Coconut Development
Authority of Sri Lanka has comput-
erized its catalogue of monographs
and articles.

This year’s participants at AIT’s
information technology summer
course included librarians from In-
donesia, Malaysia, Philippines and
Thailand. Also participating were a

New thesaurus

HE CAB Thesaurus is the

world’s largest English-language
thesaurus for agriculture and related
topics. The thesaurus is used to in-
dex the CAB ABSTRACTS data-
base, CAB International’s series of
abstract journals, and AGRICOLA,
the database of the United States
National ~ Agricultural  Library
(NAL).

For this new edition, hierarchies
have been revised, obsolete terms
deleted, taxonomic nomenclature rz-
vised and new terms added. Particu-

- lar attention has been given to the

names of chemical, including pesti-
cides, and to the names of plants,
fungi, bacteria, viruses, helminths,
and insects.

The CAB Thesaurus is an in-
valuable aid to researchers, informa-
tion scientists and librarians for:

-developing online search strategies;

checking terminology and spelling;
locating more specific or general
terms; and indexing document

" collections.

‘The Thesaurus is available in
two paperback volumes:

research officer from Nigeria's Fed-
eral Institute of Industrial Research,
the deputy executive director of the
Sri Lanka Business Development
Centre and an engineer from the
Hangzhou Bearing Test and Re-
search Centre (Zhejiang Province,
China). '

“Without information, judg-
ments will be faulty,” says course
lecturer Paul Wasserman, a profes-
sor at the University of Maryland
USA. “Living in a complex world,
we have become more and more de-
pendent on information in politics,
government, business, social affairs
as well as information that affect our
personal lives.”

Library and ordinary, students
have access to ample information at
AIT. Its CD-ROM information da-
tabase provides access to informa-
tion on agriculture, education,

RORMBAL
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for 'agriculture

ISBN 0 85198 596 3 (set of two
volumes)

ISBN 0 85198 612 9 (Volume 1
A-D)

ISBN 0 85198 613 7 (Volume 2
J-Z)

The price (including postage) is
£80.00 for the United Kingdom;
US$150.00 for the Americas, and
£88.00 elsewhere.

The CAB Thesaurus is also
available in magnetic tape format.

CAB International (CABI),
formerly the Commonwealth Agri-
cultural Bureaux, is a not-for-profit -
intergovernmental organization, reg-
istered with the United Nations,
which is owned and administered by
its 28 member governments. Estab-
lished in 1928, CABI exists to pro-
vide information, scientific and
development services for agriculture
and allied disciplines throughout the
world.

Further information on CAB
International and its services may be
obtained from:

CAB International, Wallingford,
Oxon OX10 8DE, United Kingdom. O

cancer, potentially hazardous chemi-
cals, abstracts for over 70,000 corpo-
rate and industry reports written by
securities and banks, and reference
information about 12,000 computer
product listings from 1,500 compa-
nies worldwide.

CD-ROM applications also cov-
er summaries of world literature in
biomedicine, bibliographic database
from the United States National
Technical Information Service, occu-.
pational health and safety informa-
tion, psychology and behavioural
sciences, sociology and so on.

Indeed, it may be said. that
AlT’s Library is the most developed
library and information centre in
Asia.

For more information, write to
AlIT’s Library and Regional Documen-
tation Centre, Rangsit, Bangkok,
Thailand. O

By . T B R
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Development

The ICA has been formally committed since 1957 to supporting co-operatives in the developing
world. In this area it has three basic objectives: the establishment and growth of independent,
democratic, and viable co-operative organizations; strengthening collaboration between co-opera-
tives of different types and in different countries; and influencing public opinion and governmental
authorities in order to create a more favourable climate for co-operative development.

The ICA approved a new strategy for co-operative development in 1986 which focuses its efforts
in four major areas: the influencing of government policies and programmes in order to allow co-
operatives the freedom to develop as autonomous, independent organizations; the strengthening of
national co-operative organizations in order to increase the self-reliance of national movements; the
direct sponsorship of special programmes of particular importance to the co-operative movement in
such areas as member education, international trade, and the role of women; and an improvement
in both the quantity and quality of financial resources made available by governmental and non-
governmental organizations to support co-operative development.

The ICA’s development programme is coordinated by its Development Section in Geneva. It is
implemented by regional offices: for Asia in New Delhi, India; for Eastern, Central and Southern
Africain Moshi, Tanzania; and for West Africa in Abidjan, Cote d’Ivoire. The ICA also has project
offices in Kuala Lumpur, Malaysia (international trade), Lusaka, Zambia (co-operative insurance),
and San José, Costa Rica. A large part of the costs of the ICA’s development programme is provided
by its members through their contributions to Head Office and the regional offices. Financial support
for specific programme activities is provided by co-operative movements or governments in many
countries, including Sweden, Norway, Canada, the Netherlands and Japan.

The ICA also attempts to coordinate its own activities with other organizations involved in co-
operative development through membership in the Committee for the Promotion of Aid to Co-
operatives (COPAC), direct contacts with national and international orgamzatlons and through the
annual meeting of its Development Forum.

Further information on the ICA’s Development Programme may be obtained from The Develop-
ment Section, International Co-operative Alliance, at the address below.

INTERNATIONAL CO-OPERATIVE ALLIANCE Commumcauons Dcpanmcnt MTT/A/89
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Membership of ICA Regional Offices

WWW
English-Speaking

Botswana
Kenya
Lesotho
Mauritius
Somalia
Swaziland -
Tanzania
Uganda
Zambia

REGIONAL OFFICE FOR ASIA
English-Speaking

Australia

Bangladesh

India

Indonesia

Japan :
Republic of Korea
Malaysia

Pakistan ,
People’s Republic of China
Philippines
Singapore

Sri Lanka

Thailand

REGIONAL OFFICE FOR WEST AFRICA

French-Speaking English-Speaking = Portuguese-Speaking

Benin The Gambia Cap Verde
Burkina Faso ~ Ghana Guinea-Bissau
Cote d’Ivoire Liberia

Guinee Nigeria

Mali Sierra Leone

Niger

Senegal

Togo



INTERNATIONAL CO-OPERATIVE ALLIANCE l' E

Collaboration With United Nations Organizations

In order to achieve the objectives of the ICA as specified in Article 3 of the ICA Rules, the Secretariat
of the Alliance develops collaboration with the United Nations organizations and many other
voluntary and non-governmental international organizations which pursue aims of importance to co-
operation.

Collaboration between the ICA and the UN started from the creation of the latter organization in
1945. The ICA was one of three non-governmental organizations to be granted Category 1, the
highest consultative status with the United Nations at the First Session of the General Assembly on
February 14, 1946. Today there are less than 35 NGOs having this status among more than 840 non-
governmental organizations. This status provides the ICA with the opportunity to participate at all
UN meetings and make its point of view known to the participants. '

The ICA is represented in New York and Geneva at the UN Economic and Social Council
(ECOSOC) when topics relevant to co-operatives are being discussed. In addition, the ICA
maintains contact with the UN Secretariat in New York, Geneva and Vienna. ICA is also
represented at the FAQ, UNESCO, ECE, ILO, UN Committees on NGOs and other UN agencies and
commissions as necessary.

The ICA has very good contact with the UN and other organizations at international level. Itis also
taking the necessary steps to develop collaboration with these organizations at regional and national
levels, in ordertoinvolve the ICA member-organizations in developing countries in the planning and

implementation of co-operative projects undertaken by the UN bodies in collaboration with the
governments of the countries concerned.

Several member-organizations undertake to provide representation at United Nations organizations
in New York, Rome, Paris and Vienna, and at the ECE Housing Committee (HABITAT) in Geneva.
ICA also has a Liaison Officer at the ICA Secretariat in Geneva with the responsibility of co-
ordinating the activities of the UN representatives.

ICA Representatives to the Ms. Peggy Sheehan

UN - New York National Co-operative Business Association
1401 New York Avenue, N.-W., Suite 1100
Washington, D.C. 20005-2160

Mr. Robert Scherer
NCBA (same address)

Liaison Officer with the UN Ms. MariaElena Chavez
Organizations and Non-Governmental ICA Secretariat
Organizations: (at address below)
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Educational Activities

The ICA has a long involvement with Co-operative Education. Initially this was through its
International Schools and its Education Department within the Secretariat. Today, the latter
maintains contact with a wide variety of interest groups and networks concerned with co-operative
education at national and regional levels, including co-operative colleges.

Arising from the ICA’s Category 1 consultative status with UNESCO, it acts as an intermediary
through its Education Department, for applying for UNESCO Travel Grants for members. These are
awarded to co-operative education leaders, mainly in THird World countries, who then undertake
study programmes, arranged by the ICA Education Department, in other co-operative movements.

Much of the ICA’s direct educational work is accomplished at regional level through the human
resource projects carried out by the ICA’s Regional Offices. Related to this work is the Research
Register, a periodical concerned with co-operative experience in developing countries, which was
first published in 1974 as a collaborative project within the ICA Development Decade. The main

parties in the production of the Research Register are the Hungarian and Polish movements and the
ICA. :

INCOTEC - International Committee for Training and Educaton of Co-operators (formerly
AGITCOOP) - was also initiated in 1974. Under its constitution it advises the ICA ‘‘on matters
concerning education and training for co-operators in and from developing countries’’.

Further information may be obtained from the Development Section, ICA Secretariat, attention
Marie-Claude Baan, at the address below. :



INTERNATIONAL CO-OPERATIVE ALLIANCE

ICA Specialized Organizations
& Working Parties

The ICA brings together, at international level, co-operatives of different kinds such as Consumer,
Credit, Agricultural, Industrial and Housing Co-operatives. Many of its Member Organizations who
are involved in the same field of activities, have established Committees and Working Groups to
discuss concerns of common interest, exchange views, and promote collaboration between them-
selves. Such co-operation between ICA members began in 1922 with the founding of the
International Co-operative Insurance Federation (ICIF).

Following the XXVIIIith ICA Congress in Hamburg in 1984, these organizations, which were
originally called Auxiliary Committees, were re-named Intemational Specialized Organizations.
Article 30 of the ICA Rules specifies the conditions for the establishment and running of these
specialized organizations.

LisT oF SPECIALIZED ORGANIZATIONS AND WORKING PARTIES

- ICA Consumer Committee

- Fisheries Committee

- International Co-operative Banking Committee

- International Co-operative Housing Committee

- CICOPA (International Committee of Producers’ and Artisanal Co-operative Societies)

- ICIF (International Co-operative Insurance Federation)

- INTERCOORP (International Organization for Consumer Co-operative Distributive Trade)

- ICA Specialized Organization on Agricultural Co-operation

- ICA Women’s Committee

- UITCA (International Union of Co-operative and Associated Tourism)

- INCOTEC (International Committee for Training and Education of Co-operators
(formerly AGITCOOP)

- WPoCC (Working Party on Co-operative Communications)

- Working Party on Co-operative Research, Planning & Development

- Working Party of Co-operative Librarians, Information and Documentation Officers

I\TFRNATIOI\AL CO-OPERATIVE ALLlANCE Commumcauons Deparmcm MTT/9/89
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INTERNATIONAL CO-OP

Consumer Committee

ERATIVE ALLIANCE

This specialized Organization, which was set up by consumer co-operative member organizations

of the ICA, aims to:;

- initiate discussions on the crucial problems of the co-operative consumer policy;

- communicate information both to ICA members and to organizations outside the co-
operative movement;

- give advice on consumer matters to new consumer co-operatives;

- co-operate with othe

r ICA Committees;

- represent co-operative consumer interests to other international co-operative or non co-
operative organizations, and collaborate with governmental and non-governmental

agencies for consum

er affairs;

- publish information on matters of interest, such as consumer protection, through the press

and other media;

The ICA Consumer Committee holds joint meetings with other ICA specialized organizations. A
Sub-committee with similar targets has been set up in South-East Asia in order to promote consumer
co-operative development in the region.

The basic philosophy of the Committee was determined in 1969 at the ICA Congress and stipulates
that the consumer has a right to a reasonable standard of nutrition, clothing and housing; adequate
standards of safety and a healthy environment; unadulterated merchandise at fair prices with
reasonable variety and choice; access to information on goods and to education on consumer topics;

and that s/he should have an influence in economy through democratic participation.

These principles have been reconfirmed at the Committee's General Assembly in Stockholm in July

1988.

Chairman:

Secretary:

Ms. Turid Strém
Kooperativa Férbundet
P.O. Box 15200

§-104 65 STOCKHOLM
Sweden

Telphone: (08) 743 1000
Telex: 19490 koop s
Telefax: (08) 42 30 10

Mr. Lajos Varadi
ICA Secretariat
Address below

INTERNATIONAL CO-OPERATIVE ALLIA\( F- Commumcauons Departmcm

1S5 revitn Ane Marillanes /1710 M.

P I < PR,

sy e o

MTT/9/89



INTERNATIONAL CO-OPERATIVE ALLIANCE

Fisheries Committee

This committee was originally founded, in 1966, as a sub-committee of the A gricultural Committee,
butitbecame anindependent body in 1976. The Fisheries Committee has member organizations from
more than 20 countries. It considers its main goals as the following:

- the creation of new co-operative fisheries organizations;

- co-operative training and education in, or by, the co-operative movements of advanced
countries, including the production of educational material;

- exchange of technical information and personnel between movements ona regional basis;
- the development of pilot projects;
- the promotion of trade.

In order to promote regional development, the Fisheries Committee has created a Sub-committee for
South-East Asia, in the premises of the ICA Regional Office in New Delhi. This sub-committee
comprises the fisheries co-operative organizations of 12 countries.

The Fisheries Committee organizes seminars on fisheries co-operatives every year in two countries
of member organizations. Main emphasis of the seminar is placed on development of leadership in
the fisheries co-operative sector. Other major activities of the fisheries committee include report
making survey/studies on various aspects of fisheries such as on fish price stabilization systemin EEC
countries etc.

Considering that nearly all developing countries possess a coastline, the potential for growth of co-
operative fisheries is great. Therefore, one of the mostimportant objectives of the fisheries committee
is to help provide as much information which would benefit its members as possible.

Chairman: Mr. Jirozaemon Saito
ZENGYOREN

Secretary General: Mr. Giichi Suzuki
ZENGYOREN

Assistant Secretary: Mr. Masaaki Sato

(for correspondence) ZENGYOREN
7th Floor, Co-op Building

1-1-12 Uchikanda, Chiyoda-ku
TOKYOQ, 101 Japan

Telephone: 294 96 18
Telex: 222-6234 ZENYO J
Telefax: 294 9602

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT//R9
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Banking Committee

The International Co-operative Banking Committee was set up by the national co-operative banks
and commonweal financial organizations to help with the financing of their member co-operatives.
This specialized organization aims: '

- to exchange information;
- to promote co-operation among co-operative banks;
- to promote the development of new co-operative banks through advice and assistance;

Membership is open to all banks and central thrift and credit organizations which are, directly or
indirectly, affiliated to the ICA.

The Banking Committee of the ICA maintains close contact with the International Liaison
Committee for Thrift & Credit Co-operatives (CLICEC), and the World Council of Credit Unions
(WOCCU). These organizations keep each other regularly informed on their respective work and
send representatives to each other’s meetings.

Chairman: Mr. Terry Thomas
Managing Director
The Co-operative Bank
P.O. Box 101
1 Ballon St.

MANCHESTER M60 4EP
UK.

Tel: (061) 832 3456
Telex: 884533
Telefax: (061) 832 9707

Secretary: Mr. Roger K. Jones
General Manager
Legal & Administration
Co-operative Wholesale Society
P.O. Box 53
Century House

MANCHESTER M60 4ES
UK.

Tel: (061) 834 1212
Telex: 667046 cws g
Telefax: (061) 834 3147

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/9/89
15 route des Morillons/121R Grand-Saconnex Geneva Switzerland Tel: ((27) 702 41 2t
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Housing Committee

This Committee was established to promote the development of co-operative housing in all countries,
especially developing countries, as a contribution to the solution of the economic and social problems
of providing shelter.

In order to achieve this goal, the Committee will:

study the scope of activities of co-operative housing organizations in different countries;

- disseminate books and other information on co-operative housing to those interested in the
provision of shelter;

- participate with the ICA in the work of UN agencies and other Governmental and Non-
governmental organizations which deal with the problem of shelter;

- contribute to the implementation of an ICA Programme of Technical Assistance to Co-
operatives in Developing Countries;

- encourage the regular exchange of information and personncl between member organiza
tions;

- foster education and training on co-operative housing.

The ICA Housing Committee comprises roughly 40 national organizations. It maintains relations and
holds joint meetings with the other ICA specialized organizations in order todiscuss topics of mutual
interest.

Some member organizations have set up a special organizations which provide valuable help for co-
operative housing in developing countries.
The ICA Housing Committee is an active member of the Habitat International Coalition and works

closely with the UN Centre for Human Settlements (HABITAT), and with the UN Economic
Commissions for various areas.

"

Chairman: Mr. Olle Lindstrom
RIKSBYGGEN
~ S-116 81 STOCKHOLM Sweden

Telephone: (08) 772 1250
Telex: 11225 RBYGG S
Telefax: (08) 403 340
Cable: RIKSBYGGEN

Secretary/Treasurer: Ms. Kerstin Hermansson
‘ Same address as Mr. Lindstrém

Telephone: (08) 772 1248

Joint Secretary: Mr. Lajos Varadi
ICA Secretariat
Address below
L
INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/9/89
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CICOPA

(International Commiittee of Producers’ Co-operatives)

This specialized organization is generally known by its French acronym CICOPA, an abbreviation
of ‘‘Comité International des Coopératives de Production et Artisanales’’. Its members are producers’
co-operatives from different fields: construction, industrial production, general services, transport,
intellectual skills, artisanal activities, etc.

With the recent transformation of the world economy, this type of co-operative is no longer a
marginal phenomenon. Numbers have increased in both industrialized and developing countries.
CICOPA now has a membership of over 60 apex co-operative organizations from almost 34
countries. We have no complete statistics on individual co-operatives or individual co-operators, but
in 1975, we estimated that there were some 44,000 producers’ co-operatives worldwide with 6
million individual members. In 1983 the figures had grown to 91,000 co-operatives with 23 million
members. At the last world conference of CICOPA, held in Paris in February 1988, the number of
50 million individuals seemed to be the most probable, exclusive of China, but the most recent
estimates available indicate that the actual figures are nearer 100 million, if we include co-operators
from Asia.

The main target of CICOPA is to foster the creation of national organizations of producers’ co-
operatives all over the world; to contribute to the development of the already existing organizations;
and to promote the development of co-operation in developing countries.

CICOPA aims to tie ethical and commercial links between producers’ co-operatives by exchange of
goods and services; education and training especially for managers; exchange of experience; to study
issues specific to producers’ co-operatives in all countries, and to circulate recommendations for the
solution of co-operative problems in the industrial field.

Chairman: Mr. Yves Regis
Confédération Générale des Scop
34, rue Jean-Leclaire
75017 PARIS
France

Telephone: (1) 46 27 89 58
Telex: 648713 F

Secretary: Mr. Lajos Varadi
ICA Secretariat

'INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/9/89
15 route des Morillons/1218 Grand-Saconnex, Geneva, Switwerland, Tel: (022) 798.41.21
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ICIF

(International Co-operative Insurance Federation)

The ICIF is a voluntary association of co-operative insurance organizations from 37 countries. It
includes the Co-operative Insurance Development Bureau (CIDB), which helps co-operative and
trade-union movements to develop co-operative insurance services, particularly in developing
countries. The Federation also has are-insurance office, the International Co-operative Re-insurance
Bureau (ICRB), which enables co-op insurance societies throughout the world to exchange re-
insurance business. The third supporting body of the organization, Allnations Inc. had mainly
concentrated on helping provide loan guarantees required by newly formed insurance co-operatives,
but is now assuming a more active role in assisting co-operative insurance facilities.

Co-operative insurance is based on the principles of co-operation. Its major characteristics are:

- The insurance needs of ordinary people are catered for, and any surplus funds created
through the insurance programme are applied for the benefit of the policy-holders;

- Co-operative insurance organizations are closely linked to democratic popular movements,
including co-operative organizations operating in other fields such as retailing, agriculture,
housing, etc.

- Many co-operative insurance organizations are governed by democratic parliamentary
structures in which policy-holders, or their representatives, play an important role;

- A co-operative insurance society is a service organization, maintaining close contact with
ordinary people. It is a good medium for the spreading of co-operative aims and promoting
the growth of the movement.

Co—operative insurance programmes for life and non-life insurance can be developed to serve the
insurance needs of othcrtypesofco-operauvcorgamzauons trade-unions, other popular movements
and the general public.

Chairman: Mr. John E. Fisher
Nationwide Insurance
One Nationwide Plaza

QOLUMBUS, Ohio 43216
USA

Telephone: (614) 249 5400
Telex: 245 440

Executive Secretary: Mr. Terry Webb
CIS Building
Miller St.

MANCHESTER M60 OAL
UKk

Telephone: (061) 832 8686
Telex: 668 621 CIS G

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/5/89
15 route des Morillons/1218 Grand-Saconnex. Geneva. Switzerland. Tel: ((22) 798 41 21
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INTERCOOP

(International Organization for Consumer Co-operative Distributive Trade)

INTERCOOP was founded in 1971 when two previous committees dealing with trade and exchange
of experience were amalgamated. The general aim of INTERCOOP is to promote economic co-
operation between its affiliated members and thus to increase the competitive power of the consumer
co-operative movement in both national and international markets, resulting in advantages to the
consumers. The majority of its economic activities are among West-European member organiza-
tions; INTERCOOP has a close relationship with NAF (Nordisk Andelsforbund) and Euro-Co-op,
Bruxelles. The main activities of INTERCOOP can be summarized as follows:

Joint Purchasing

The promotion of joint purchasing is one of the most important tasks within INTERCOOP. Through
mobilizing the combined buying powers of the member organizations, it is possible to achieve
important advantages. The collaboration in joint purchasing is carried out by buying groups, each
dealing with a special commodity group. There are specialist buying groups for both food and non-
food sectors, and within these two main branches there are further specialized sub-groups.
Exchange of Members' Produce

In order to better utilize the capacity of the member-organizations' production facilities, INTER-
COOP organizes special ‘‘export fairs’’. This system has proved successful and has led to a
considerable increase in the trade of products between the member organizations.

Exchange of Know-how

Member organizations consider the exchange of experience in retailing and distribution as an
important aid to problem solving. They have, therefore, i.a. created three specific advisory groups
dealing with department stores and shopping centres, food stores and warehouses and distribution.

INTERCOOP runs a buying office in Hong Kong and also has joint offices with NAF (Nordisk
Andelsforbund) (Denmark), in Valencia (Spain), Hamburg (FRG), Bologna (Italy), Santos (Brazil),
Buenos Aires (Argentina) and San Francisco (USA),

Chairman: Sir Dennis Landau
CWS, New Century House
Corporation St.
MANCHESTER M60 4ES
UK.

Telephone:(061) 834 1212
Telex: 667046 cws g
Telefax:(061)834 3147

General Secretary: Mr. Jens-Erik Dalgaard-Jensen
NAF
Vester Farimagsgade 1
DK-1605 COPENHAGEN V
Denmark

Telephone: (01) 15 15 33
Telex: 27111 naf
Telefax: (01) 15 58 61

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTTR/89
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Agricultural Committee

This organization represents agricultural co-operatives from over 30 countries - mainly in Europe
but also from India, USA, Israel, Japan, Korea and Egypt. Agricultural co-operatives account for
36% of the total number of co-operative societies represented by ICA member organizations, and
18% of the total individual membership. These figures clearly indicate the significance of this
specialized committee which aims:

- to exchange experience on specific activity fields;

- to promote the establishment of agricultural co-operatives in developing countries in
order to increase food production;

- to improve the distribution of agricultural products;

- to take concrete action for preserving the environment.

Toachieve these goals, the Agricultural Committee works closely with the United Nations Food and
Agriculture Organization (FAO), the General Committee for A gricultural Co-operation in the EEC
(COGECA), the International Federation of Agricultural Producers (IFAP), European Agricultural
Confederation (EAC) and other professional groups in the agricultural field.

To promote trade between its member organizations, the Agricultural Committee decided to set up

a sub-committee, BECA (The Economic Bureau of the Agricultural Committee), whose objectives
are:

- topromote economic relations between the agricultural co-operatives of different countries
and between agricultural and consumer co-operatives;

- to examine the potential of, and initiate, inter-co-operative trade;

- to find ways and means of improving the economic potential of co-operatives, especially
bearing in mind developing countries;

- to try to ensure that more funds and other forms of assistance from multi-lateral and bi-
lateral agencies are channelled to co-operatives in developing countries.

Chairman of Agricultural Committee and of BECA:

Mr. J.L.. Doumeng
U.C.AS.0.

152, avenue de Malakoff
F-75116 PARIS, France

Telephone: (1) 40 66 22 22
Telex: 630038 F
Telefax: (1) 45 00 32 89

Secretary Agricultural Committee: Secretary of BECA:

Mr. Lajos Varadi Mr. Jean Martinet

ICA Secretariat Same address as

Address below Mr.Doumeng
L. ]
INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/9/89
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Women’s Committee

The ICA Women’s Committee was set up in 1965 as aresult of aresolution of the ICA 22nd Congress,
Bournemouth, U K. 1963. Previously the International Co-operative Women’s Guild, 1921 - 63, had
a working relationship with ICA and the new Committee was part of its agreement to dissolve itself.

The Committee has 79 members representing 36 countries through national member organizations.
This wide geographical spread gives opportunities for closer working with the Regional Offices
particularly where Women Officers have been appointed. A consistent concern in the Committee’s
activities isits quest for World Peace. Arising fromits Aims and Objects embodied in its constitution,
it pursues questions of equality between both sexes within the Co-operative Movement, particularly
in such areas as educational opportunities, the right to membership and participation, and access to
credit.

These interests are reflected in the committee’s current research programme and in the joint activities
it undertakes with other ICA Specialized Organizations. In recent years conferences have been held
with the ICA Working Party on Co-operative Communications, INCOTEC (the International
Committee for Training and Education of Co-operators), the Consumer Committee, and the Agri-
cultural Committee. During 1988 it has produced, together with the Agricultural Committee, ‘‘Rec-
ommendations on Women in Co-operatives’’ and also contributed to the framing of Intemational
Guidelines on ‘“Women in Co-operatives; Implications for Development’’. In the next four years the
Committee will include in its studies themes on the environment, new technology, and the family.

Chairman: Ms. Norah Willis
. 2 Langham Drive
Romford
Essex RM6 4TD
UK.

Telephone: (01) 599 2752

Honorary Secretary: Ms. Muriel Russell
417A, Hertford Road
Enfield
Middlesex EN3 5PT
UK

Telephone: (01) 804 1322

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/9/89
15 route des Morillons/1218 Grand-Saconnex, Ceneva, Switzerland, Tel: (022) 798.41.21
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UITCA

(The International Union of Co-operative and Associated Tourism)

The Inicmational Union of Co-operative and Associated Tourism (UITCA) was founded as a
Working Group in Copenhagen in 1976 by a Resolution of the 26th ICA Congress in Paris. In June,
1985 it became one of the Specialized Organizations affiliated to the Alliance.

The UITCA is comprised of approximately 30 organizations involved in tourism who aim to
promote the development of tourism at the national and international level by implementing the
following principles:

- Tosupport the development of any organization which facilitates the opportunity of hdliday
stay and travel, and offers fair prices and good quality service, to its member organizations;

- Tosupport all measures taken by public authorities at national and international level to aid
investment in tourism and to make vacations accessible to the greatest number of people
possible;

- To complete tourist information by the accurate and objective advertising of available
services;

- To provide information to travellers visiting a country where there is a co-operative
movement including details of co-operative events scheduled during their stay;

- To work towards improving the quality of services offered to tourists;

- Toactively collaborate with all International Organizationswhose objectives are to defend
and inform the traveller in particular with the International Federation of Popular Travel
Organizations (IFPTO);

- To develop inter-co-operative relations;
- Tohelp set up tourism co-operatives in member countries of the ICA which are still without

such organizations.
Chairman: Mr. George Ganneby
RESO AB
S-113 92 STOCKHOLM
Sweden

Telephone: (08) 728 3200
Telex: 10323
Telefax: (08) 33 6355

Secretary: Ms. Finola Marras

ICA Secretariat

Address below
L |
INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/9/89

15 route des Morillons/1218 Grand-Saconnex, Geneva, Switzertand, Tel: (022) 798.41.21
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INCOTEC

(International Committee for Training and Education of Co-operators)

INCOTEC: is a specialized organization of the International Co-operative Alliance (ICA). It aims to
facilitate and promote the educational activities of the Alliance and its member organizations and
is mainly directed to the needs of the developing countries. Its objectives are to:

advise the authorities of the ICA on matters concerning education and training for co-
operators in and from developing countries;

help member organizations to increase the effectiveness of their training programmes,
especially by enabling them to avoid unnecessary duplication of effort and expenditure in
activities such as preparation of study materials, textbooks, and other teaching aids,
identifying the most important areas for co-operative training, recruiting students for
training, recruitment and training of teaching staff, directing student applicants to suitable
courses and follow-up work after training courses;

encourage mutual consultation and dialogue among member organizations and their
training institutions, with a view to achieving international collaboration in their respective
training plans, programmes and activities;

assist member organizations in facilitating international co-operation in the educational
field in any other respects (e.g. in organizing study visits abroad, exchange of experience
and documentation, etc.).

Participation in INCOTEC meetings and activities is open to all member organizations of the ICA.
ICA affiliates in 32 countries also play an active part in its work. The INCOTEC organizes an
Education Conference and a General Meeting tocoincide with ICA Congresses. Between Congresses
itorganizes an International Training and Education Forum. The general meetingelects an Executive
Committee, comprising a Chairman, three Vice-Chairmen and six members, which meets at least
once a year.

Chairman: Dr. Robert Houlton

The Principal
Co-operative College
Stanford Hall
Loughborough
Leicestershire LE12 SQR
UK.

Telephone: (0509) 852 333
Telex: 341995 SHARET G
Telefax: (0509) 856 500

Secretary: Ms. Cecilia McNicholas

Same address as Chairman

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/9/89
15 route des Morillons/1218 Grand-Saconnex, Geneva, Switzerland. Tel: (022) 798.41.21
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Working Party on Co-operative Communications
(WPoCC)

The Working Party on Co-operative Communications (WPoCC) is a specialized organization
(committee) of the International Co-operative Alliance (ICA). The objectives of the WPoCC are:

1. Td contribute to the fulfillment of the ICA aims as formulated in the ICA Rules and
Standing Orders;

2. To improve the professional competence, the effectiveness and understanding of the
people charged in their movements with responsibility for co-operative information
media in the organizations affiliated to the ICA;

3.  To contribute to the development of the co-operative press;

4. To foster contacts among co-operative communicators in order to encourage the
exchange of experience and co-operation.

All journalists, editors, publishers, and other communicators employed by ICA member organiza-
tions are eligible for membership.

Programme administration costs are covered through a SFR 300.- subscription fee to members plus
‘“‘in-kind’’ support from members whose organizations cannot afford the fee.

All expenses incurred by members attending meetings of the Working Party are the responsibility
of their organizations. Meetings are held at least once per calendar year.

The programme of activities is designed to complement the ICA communications programme. The
current workplan includes: a) input to ICA News; b) promotion of ICA publications; ¢) updating
the Directory of Co-op Press; d) provision of news service to ICA Congress and Central Committee;
e) a campaign supporting the ICA Resolution that 1995 be declared U.N. International Year of Co-
operatives.

In addition, the Working Party undertakes various special projects which depend upon additional
funding provided by members and affiliated organizations.

Chairman: Mr. Milton Mackenzie
CANADIAN CO-OPERATIVE ASSOCIATION
275 Bank St., Suite 400
OTTAWA, Ontario K2P 2L.6
Canada

Secretary: Ms. Mary Treacy
ICA Secretariat
Address below

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT//89
15 route des Morillons/1218 Grand-Saconnex, Geneva, Switserland. Tel; (022) 798.41.21
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Working Party on Co-op Research Planning and Development

The Research Officers’ Group of the ICA was formed at the beginning of the 1950s and its early
meetings tended to be in Sweden or in the United Kingdom. A reflection of the widening aspirations
of the Group was in itschange of name at the end of the 1970s to Research Planning and Development.
Broadly, the group has tended to lean upon the support of the consumer co-operative movements,
especially in Western and Northern Europe, but its membership has been drawn worldwide and it
has consistently tried to tackle matters which would be of interest and value to all forms of co-
operative responsibility. The Group has, of course, lived through a period when a number of its
members were facing very real structural and trading problems in the movements which they
represented and this inevitably influenced the way in which the Group has developed.

The Research group seeks to meet annually for a seminar, plus a study tour in the host country.
Representation at these seminars has been from a wide range of countries and movements.

Perhaps the most favourable feature of the Group has been its friendship and its openness and
frankness. Members have been able to discuss mutually their problems and have found that their
problems were the problems of others also.

Questions concerning productivity, image, managerial structure, the relationship between the
democratic ideal and the trading necessities, the emergence of new worker and producer style co-
operatives, have all been reviewed both from a practical and theoretical stance. The group enjoys the
support not only of co-operators who are working full time for their movements, but also of activists
within co-operative research institutes and interested and concerned academics.

It looks forward confidently to a future in which it will continue to make efforts to ensure the long
term viability and success of international co-operation.

Chairman: Mr. Garth Pratt
Co-operative Union Ltd.
Holyoake House, Hanover Street
MANCHESTER M60 0AS
UK.

Telephone: (061) 832 4300
Telex: 667046
Telefax: (061) 831 7684

Vice Chaimman and Acting Secretary:

Mr. Sven Aake Bodk

Swedish Co-operative Institute
Hornsgatan 54

104 65 STOCKHOLM, Sweden

Telephone: (08) 743 3950
Telex: 19490 koop s
Telefax: (08) 42 30 10

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/5/89
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Working Party of Co-operative Librarians, Information &
Documentation Officers (WPoCLIDOQO)

This Working Party was formed in 1954. It exists to establish and develop contacts between
specialist and professional staffs in libraries, information and documentation departments in
organizations which are committed to the ideals and principles of the Co-operative M0vemcm.
Membership numbers 40 in 28 countries throughout the world.

Principle objectives of the Working Party are to:-

- exchange information with members of other ICA working parties in their organizations, and
seek collaboration with other sectors of the Co-operative Movement;

- assist Co-operative education by making Co-operative libraries widely known, particularly to
young people;

- help organizations and institutions with advice in setting up or developing libraries, archive
and information centres;

- join national library associations with special provision for interlending; and

- give aid to libraries in developing countries, e.g. by twinning libraries in industrialized and
developing countries.

Evidence of the Worldng Party’s co-operation with other specialist agencies within the ICA is its
assistance in contributing to the publication ‘‘Organizing a Small Co-operative Library’’.

A considerable publications programme (financed within the Working Party itself) has included its
own *‘Directory of Co-operative Libraries and Documentation Services’’; short guides to specialist
services such as press cuttings and archives; and co-operation in the preparation of bibliographies

on co-operative subjects. Encouragement of the exchange of information on Co-operative museums
has also been fostered.

Chairman: Mr. Bernard Howcroft
*  Library & Information Unit
Co-operative Wholesale Society Ltd.
New Century House
MANCHESTER M60 4ES
UK.

Telephone: (061) 834 1212
Telex: 667046 CWS Lid.

Telefax: (061) 834 5407

Sécretary: ‘ Ms. Aline Pawlowska
‘ ICA Secretariat - Address below

INTERNATIONAL CO-OPERATIVE ALLIANCE - Communications Department MTT/9/89

18 route des Morillons/1218 Grand-Saconnex. Geneva Switzartand Tal- /(DN 702 41 21



Catalogue of Publications

ica

International Co-operative Alliance
Regional Office for Asia

‘Bonow llouse’
43 Friends Colony (East)
New Delhi 110 065 - India



Just Released

The most recent publications of the ICA Regional Office for Asiaon
the occasion of the Central Committee Meeting of the International
Cooperative Alliance, held in New Delhi, October 1989.

ROLE OF GOVERNMENT IN PROMOTING COCPERA-
TIVE DEVELOPMENT IN ASIA - Report of the Asian Re-
gional Consultation, Singapore- 1988
Price: Paperback : Indian Rs.400/USS 60;

Hardbound : Indian Rs.500/US$75

ASIAIN ICA : Participation of Asian Cooperatives in ICA Con-
gresses, 1900- 1988 by Dr.R.C.Dwivedi.
Price: Paperback Indian Rs.300/US$ 45;

Hardbound : Indian Rs.400/US$ 60

For further information, please contact:

The Incharge (Publications)

ICA DOMUS Trust

C/o. ICA Regional Office for Asia
‘Bonow House’, 43 Friends Colony (East)
New Delhi 110 065 (India)




CATALOGUE OF PUBLICATIONS

Co-operative Education

10.
11.
12.
) 13.
14.
15.

16.

Co-operative Education in India - An Approach, Rs. 15/-or US $2/-

Manual for Study Circle Leaders (4th Revised Edition) by D. Vir,
Rs. 30/- or US § 5/-

Co-operative Education - Progress or Perish, by P.E. Weeraman, Rs. 15/
-orUS§2/-

Education for Agricultural Co-operatives in South-East Asia,
by JM. Rana, Rs. 15/- or US § 2/-

Report of the Regional Conference of Principals and Teachers of

National Co-operative Training Institutions  Rs. 20/- or US § 3/-

Report of the Regional Seminar on Co-operative Member Education
and Communication, Rs. 15/- or US $ 2/-

Communication and the Co-operative Teacher, by Daman Prakash,
Rs. 50/- or US $ §/-

Experts’ Consultation on Co-operative Member Education - Report
and Papers, Rs. 100/- or US § 15/-

Manual of Role Plays for Co-operative Teachers, Edited by Shobhana
Khandwala, Rs. 100/~ or US $ 15/-

Adult Psychology and Educational Methods - A Handbook, by D. Vir,
Rs. 100/- or US $ 15/-

Curriculum Development for Adult Learning, by W.U. Herath, Rs. 20/-
or US $ 3/-

Field Experience for Co-operative Trainers, by W.U. Herath, Rs. 20/- or
US §3/-

Report of the Sub-Regional Workshop on Audio-Visual Aids and
Training Material Development-I (Mimeo), Rs.30/- or US $5/-

Report of the Sub-Regional Workshop on Audio-Visual Aids and
Training Material Development-II (Mimeo), Rs.30/- or US $5/-

Communication Methods in Teaching, by Daman Prakash, (Mimeo),
Rs. 30/-or US § 5/-

Evaluation of Cooperative Education Programmes, by S. Maghimbi,
Rs. 30/-or US § 5/-
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Agricultural Co-operatives

17.

18.

19.

20.

21.

22.

24,

25.

26.

27.

29.

30.

31

32.

Farming Guidance in the Co-operative Movement in Japan,
by S. Miyakawa, Rs. 30/- or US §$ 5/-

The Role of Co-operatives in Agricultural Development (ICA/AARRO
Conference), Rs. 30/- or US § 5/-

Farm Guidance Activities of Agricultural Co-operatives, Rs. 30/- or
USS§$5/-

Amalgamation of Primary Co-operatives - The Japanese Experience, by
Lionel Gunawardana, Rs. 100/- US $ 15/-

Multi-purpose Co-operative Societies with Special Reference to Japan -
Report of the Regional Seminar, Rs. 20/-or  US § 3/-

Multi-purpose Co-operative Societies in South-East Asia, by J.M. Rana,
Rs. 100/- or US § 15/-

Long-term Agricultural Development Programme through Agricultural
Co-operatives and Technical Assistance, by M.V. Madane, Rs. 30/- or
US $ 5/-

Amalgamation of Primary Agricultural Co-operatives in the Republic
of Korea, by L. Gunawardana, Rs. 50/- or US § 8/-

Agricultural Co-operative Marketing - Report of the Regional Seminar,
Rs. 20/-or US § 3/-

Open Asian Conference on “Co-operative Credit and Financial Man-
agement” - Report and Papers, Rs. 100/- or US § 15/-

Integrated Approach to Agricultural Co-operative Development in
Nepal - Report of the National Seminar, Rs. 20/- US § 3/-

Statistical Information on Agriculture and Agricultural Cooperatives in
South-East Asia, Rs. 50/- or US § 8/-

Report of the Regional Seminar on Management of Agricultural Co-
operatives with Special Reference to Multipurpose Co-operatives, Rs.
20/- or US $ 3/- |

Report of the Regional Seminar on Agricultural Cooperative Credit-
Philippines & Thailand, Rs. 30/- or US § 5/-

Integrated Co-operative Activities for Agricultural Development -
Report of Regional Seminar, Rs.20/- or US $3/-

Increasing Production and Productivity of Agriculture and Livestock
through Co-operatives and Rationalisation of Distribution Process -
Report, Rs. 30/-or US$ 5/-



33.

34.

35.

36.

37.

38.

39.

40.

Small Farmers in Co-operatives for Increasing Food Production -
Report, Rs. 20/- or US § 3/-

Report of the Regional Seminar on Better Living Activities Through
Cooperatives, Tokyo, Japan, Aug/Sept 1979 (Mimeo), Indian Rs. 20/- or
US § 3/-

Report of the Regional Seminar on Cooperatives in Modernisation of
Agriculture, Tokyo, Japan (Mimeo), Rs. 30/- or US $ 5/-

Report of the SCC/ICA Sub-Regional Follow-up Seminar on Agricul-
tural Cooperation, Sri Lanka, 1981 (Mimeo), Rs. 20/- or US $ 3/-

Report of the SCC/ICA Sub-Regional Follow-up Seminar on Agricul-
tural Cooperation, Bangkok, 1981 (Mimeo), Rs. 20/- or US § 3/-

Role of Agricultural Cooperatives in Food Production in Thailand, by
G.L. Bailur (Mimeo), Rs. 50/- or US $ 8/-

Malaysia Perspective and Project Planning for Agricultural Cooperative
Sector : Report of the ICA Study Mission, by J.M. Rana and Sten Dahli,
Rs. 100/- or US § 15/-

Philippines Perspective Plan for Agricultural Cooperative Development
1988 - 2003 : Report of the ICA/FAQ, Rs. 120/- or US 18/-

Fisheries Co-operatives

41.

42.

Report of the Regional Seminar on Organisation and Development of
Cooperative Fisheries (Mimeo), Rs. 20/-or US § 3/-

Theory and Practice of Accounting in Fishery Co-operative Societies, by
K.S. Ponnuthurai, Rs. 150/- or US § 25/-

Consumers Co-operatives

43.

44.

45.

46.
47.

48.

Economics of Consumer Co-operatives, by Marian Radetzki, Rs. 20/-
orUS$ 3/-

Sale a Profile - An Introduction to Sales Management in Retailing, by
Ragnar Arvidsson and S. Dandapani, Rs. 100/- or US § 15/-

Business Switch - An Introduction to Business Management in Retail-
ing by Ragnar Arvidsson and S. Dandapani, Rs. 100/- or US § 15/-

Key to Household Economy, by M. D’Cruz, Rs. 30/- or US $ 5/-

Consumer Co-operation in South-East Asia - Proceedings of the Open
Asian Conference on Consumer Co-operation, Rs. 100/- or US $ 15/-

Member Activities in the Japanese Consumers Co-operative Move-
ment, by M. D’Cruz, Rs. 30/- or US § 5/-
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49. Strategies for the Development of Consumer Cooperative Movements
in Asia - Report of the Workshop, Kuala Lumpur, Malaysia, 1988,
Rs. 150/- or US § 25/-

Co-operative Law
50. A Model Co-operative Societies Law with Author’s Commentary, by
P.E. Weeraman, Rs. 30/- or US § 5/-

51. Co-operative Principles, by P.E. Weeraman, Rs. 30/- or US § 5/-

52. The Effect of Co-operative Law on the Autonomy of Cooperatives in
South-East Asia, by P.E. Weeraman, Rs. 30/- or US § 5/-

53. Indian Co-operative Laws vis-a-vis Co-operative Principles, by P.E.
Weeraman, R.C. Dwivedi, & P. Sheshadri, 2nd Revised and Updated
edition, by P.E.Weeraman, Rs. 180/- or US $ 30/-

Co-operative Management
54. Co-operative Management - Report of the Regional Seminar held in

the Philippines, Rs. 20/- or US § 3/-

55. Report of the Regional Seminar on Personnel Management, 1971, New
Delhi (Mimeo), Rs. 20/-or US $ 3/-

56. Reading in Co-operative Management, Rs. 150/- or US § 25/-

57. Open Asian Conference on Co-operative Management, Singapore 1977
- Report and Papers, Rs. 100/- or US § 15/-

58. Open Asian Conference on Co-operative Management, Bangkok 1978 -
Report and Papers, Rs. 100/- or US § 15/-

59. Open Asian Conference on Co-operative Management, Kuala Lumpur
1979 - Report & Papers, Rs. 100/- or US § 15/-

60. Open Asian Conference on Co-operative Management, Manila 1981 -
Report and Papers, Rs. 150/- or US § 25/-

61. Manpower Management and Co-operative Development - Report,
Rs. 30/- or US § 5/-

State and Co-operatives

62. Forms of Government Aid and Co-operative Democracy in S-E Asia, by
J.M. Rana, Rs. 25/- or US § 4/-



63.

64.

Role of Government in Promoting Co-operative Development in Asia -
Regional Consultation, Singapore, 1988, Rs. 15/-or US $ 2/-

Role of Government in Promoting Co-operative Development in Asia,
Paper back Indian Rs. 400/US $60/-,Hard bound Indian Rs. 500/
Us §75

Co-operative Trade and Marketing

65.

66.
67.

68.

Co-operative Trade Directory (together with suppliments), Rs. 50/- or
US § 8/-

International Co-operative Trade in South-East Asia,Rs. 30/- US $ 5/-

Report of the Regional Seminar on Co-operative Marketing of
Foodgrains, Manila (Philippines), Rs. 20/- or US § 3/-

Reading in Agricultural Cooperative Marketing, Rs. 100/- or US § 15/-

Co-operative Housing

69.
70.

71.
72.

73.

Co-operative Housing - Report of 1964 Seminar, Rs. 20/- or US § 3/-

Status of Co-operative and Rural Housing Programmes in Bangladesh
Today, by Lionel Gunawardana, Rs. 30/- or US $5/-

Reading in Co-operative Housing, Rs. 100/- or US § 15/-

Report on the Study of Cooperative Housing in India (1972), by Ali
Akbar Tarkeshi (Mimeo), Rs. 20/-or US § 3/-

Report of the Regional Seminar on Development of Cooperative
Housing, Baguio (Philippines), 1977, Rs. 20/- or US § 3/-

Women and Co-operatives

74.
75.

76.

77.

78.

Balanced Diet by Bina Poplai, Rs. 100/- or US § 15/-

Role of Women in Co-operative Development - Report of the Regional
Conference, Rs. 20/- or US $ 3/-

Enhancing Women’s Participation in Co-perative Activities - Report &
Papers, Rs. 150/- or US § 25/-

Role of Women in the Japanese Agricultural Co-operative Movement,
by M. D’Cruz, Rs. 30/- or US $ 5/-

ICA/SCC/NCC Project for Women’s Consumer Education and Infor-
mation through Co-operatives in Sri Lanka, by Jayantha C.T.
Bulumulle, Rs. 30/- or US § 5/-



79. Women’s Industrial Co-operative Societies in Bangalore : A Case
Study, by M. D’Cruz, Rs. 10/- or US § 2/-

80. Report of the Regional Méeting~cum-Workshop for Representatives of
National Co-operative Women’s Committees/ National Coordinators of
Cooperative Women’s Activities, Galle, Sri Lanka, Rs. 30/- or US $ 5/-

81. Women’s Associations of Fisheries Co-operatives in Japan, by
M. D’Cruz, Rs. 30/- or US § 5/-

Youth and Co-operatives

82. Youth and Cooperatives - Report of Regional Seminar,  Rs. 30/-or
US§ 5/

83. Co-operatives and Youth - Report of Open Asian Conference, Rs. 30/-
orUS § 5/-

84. University Co-operatives in Japan, by M.K. Puri, Rs. 10/- or US § 2/-

Co-operative Industries, and Trade Unions

85. Co-operatives and Small Industries in S-E Asia, by J.M. Rana, Rs. 30/-
or US § 5/-

86. Trade Unions and Co-operatives : Report of Experts Conference,
Rs. 30/-or US $ 5/-

Co-operatives - General

- 87. ICA in South-East Asia - The First Decade, by Lionel Gunawardana,
Rs. 30/-0or US § 5/-

88. ICA Regional Office for Asia, Folder (FREE)

89. ICA in Asia : Report on Activities 1988 (FREE)

90. Recent Changes, Trends and Development of Co-operative Movement
in South-East Asia, Rs. 150/- or US § 25/-

91. Co-operation in Social Justice, by P.E. Weeraman, Rs. 10/- or US § 2/-

92. How to Improve the Effectiveness of National Co-operative Organisa-
tions - Report & Papers Rs. 100/- or US § 15/-

93. Programme for Effective N C O Action - Report of Regional Seminar,
Rs. 100/- or US $ 15/-

94. Enhancing Co-operative Capability - Report of the Top-Level Confer-
ence, Rs. 100/- or US § 15/-
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95. Asia in ICA, Paper back Indian Rs. 300/US $45, Hard bound Indian Rs.
400/US $60.

Co-operative Press
96. Directory of Co-operative Press in South-East Asia (Mimeo), Rs. 30/-
orUS § 5/

97. Co-operative Press and Publicity - Report of Regional Workshop,
Rs. 50/-or US § 8/-

Co-operative Libraries

98. Report of the National Workshop on Library Management, Develop-
ment & Documentation Services in Sri Lanka, Polgolla, May-June 1979
(Mimeo), Rs. 20/- or US § 3/-

99. Report of the Sub-Regional Workshop for Cooperative Librarians and
Documentation Officers of S-E Asia, Los Banos Laguna, Philippines
1981 (Mimeo), Rs. 30/- or US $ 5/-

Other publications
100.The Needs of the Co-operative Movement of Bangladesh - Report of

the ICA-BJSU National Seminar, Rs. 50/- or US $8/-

101.Co-operation in the United States of America, by B.K. Sinha, Rs. 50/- or
US$ 8/-

102.Co-operative Insurance and Promotion of Savings - Report & Papers of
the Regional Scminar, Rs. 50/- or US $ 8/-

Speeches on Co-operation (Supplicd Frce on request alongwith otherpubli-
cations)

'S-1. Co-operation and National Development, by D.R. Gadgil

S-2. A Cooperative Idcology for a New Asia, by President Marcos

S-3. The Role of Law in Cooperative Dcvelopment, by P.E. Weeraman

S-4. The Importance of Cooperative Education, by M. Bonow

S-5. The ICA in South-East Asia, by M. Bonow

S-6. Cooperation, Social Justice and the Rural Sector, by B. Venkatappiah
(Out of Stock)

S-7.International Training in Farm Credit Management, by P.E. Weeraman
(Out of Stock)
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S8. The Need of Planning for Co-operative Set-up, by P.E. Weeraman

S-9. The Concept and Functioning of Co:operative Democracy, by
P.E. Weeraman

S-10 50th International Co-operative Day, by P.E. Weeraman

S-11 Education and Leadership for Co-operative Democracy in India, by
J.M. Rana

S-12 Cooperation and Youth, by P.E. Weeraman

S-13 Sixteenth Meeting of the ICA Council for S-E Asia, by Maithripala
Senanayake

S-14 Introducing “Indian Co-operative Laws vis-a-vis Cooperative Prin-
ciples”, by P.E. Weeraman

S-15 The Aims and Principles of Co-operatives and Their Application in the
Developing Countries, by P.E. Weeraman

S-16 80th Anniversary of the International Co-operative Alliance, by
P.E. Weeraman

S-17 Eighteenth Meeting of the ICA Council for S-E Asia, by
P.E. Weeraman

S-18 Democracy and Co-operative Development, by Morarji Desai and
Mohan Dharia

S-19 Co-operative Development in the Eighties, by S.S. Puri, and
R.B. Rajaguru

S-20 Thrift and Credit Co-operatives in A Changing World by S.K. Saxena,
and R.B. Rajaguru

S-21 International Co-operative Movement - Tradition and Changes, by
S.K. Saxena.
Publications Out of Stock

1. Education and Voluntary Movements
2. Co-operative Education - Report of the International Conference

3. Handbook of Techniques of Teaching and Teaching Aids for Coopera-
tive Educational Instructions, by Daman Prakash

4. Research in Co-operation in India - A Review
Directory of Co-operative Organisations in South-East Asia

6. Co-operation and the Socio-Economic Problems of Asia - Asian Youth
Seminar, Kuala Lumpur
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7. Shop Planning & Management - Report of International Conference

8. A Study of Personnel Management in Selected Co-operative Super
Markets in India, by Ragnar Arvidsson & K.K. Taimni.

9. Professor D.G. Karve Commemoration Volume.

10. Report of the Asian Top Level Co-operative Leaders Conference,
Tokyo, 1973.

11. Report of the Asian Top-Level Co-operative Leaders’ Conference
(AARRO/ICA/CUAC), Tokyo, Japan, 1983.

ICA Publications published by others

- Co-operative Leadership in South-East Asia, Published by Asia Pub-
lishing House, 1963, Rs. 8.50

- Role of Cooperation in Social and Economic Development, Published
by Asia Publishing House.

- Agricultural Co-operative Credit in South-East Asia, Published by Asia
Publishing House, Rs. 20.00

- Agricultural Marketing for Co-operators, by K.F.Svardstrom, Published
by Allied Publishers. Rs. 40.00

- Readings in Consumer Cooperation, Published by Asia Publishing
House, 1972, Rs. 20/-

- State and Cooperative Development, Published by Allied Publishers
ICA Regional Office NEWSLETTERS

- Asian Coop News (for Private Circulation only) (Supplied Free on
Request)

- Asian Consumer Coop News (Half-Yearly)(Supplied Free on request)
ICA Geneva Journals

- Review of International Cc-operation (3 issues (No. 1, 2 and 4)
+ Annual Report (No. 3) per year)
- ICA News (4 or 6 issues in a year)

Joint Annaul Subscription Rs. 350/-
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Terms :

In India, publications will be supplied on advance payment or by
VPP. Outside India, publications are sent by Registered surface
mail. In case these are needed by air, air mail charges will be
added with bill.

Payment should be sent by Bank Draft/Cheque payable to “ICA
DOMUS Trust, New Delhi”.

The Incharge Publications

ICA DOMUS Trust

c/o.1C A Regional Office for Asia
Bonow House, 43 Friends Colony (East)
New Dethi- 110065 IND I A

Printed at Fairfield Graphics Pvt.Ltd. H.S.14, Kailash Colony Market
New Delhi 110 048

October 1989 (3000)
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THE INTERNATIONAL CO-OPERATIVE ALLIANCE

The International Co-operative Alliance is one of the oldest of non-gov-
ernmental international organisations. It is world-wide confederation of co-
operative organisations of all types. Founded by the International Co-opera-
tive Congress held in London on 18th August 1895, it now has affiliates in 76
countries, serving over 625 million members of the primary level. Thereare 192
national level and 10 international level co-operative organisations in the
membership of the Alliance. It is the only international organisation entirely
and exclusively dedicated to the promotion of co-operatives in all parts of the
world.

Its purpose is to propagate co-operative principles and methods and to
promote friendly and economicrelations between cooperative organisations of
all types, both nationally and internationally.

It enjoys the right of participation in meetings and development work of
the United Nations Specialised Agencies such as the ILO, FAO and UNESCO
and holds Consultative Status of Category-I in the United Nations Economic
and Social Council.

Besides the Head Office of the ICA, which is in Geneva, there are three
Regional Offices, viz., the Regional Office for Asia in New Delhi, India
(established in 1960), the Regional Office for East, Central and Southern
Africa at Moshi, Tanzania (eastablished in 1968), and the Regional Office for
West Africa at Abidjan, Ivory Coast (eastablished in 1979). The ICA also has
a Project Office in San Jose, Costa Rica.

ICA IN ASIA

The ICA Regional Office for Asia, New Delhiwas formally inaugurated by
the First Prime Minister of India, Pandit Jawaharlal Nehru on 14th November
1960.

Fifty-four national level organisations from 19 countries, namely, Af-
ghanistan, Australia, Bangladesh, China, Fiji, India, Indonesia, Iran, Japan,
Democratic People’s Republic of Korea, Republic of Korea, Malaysia, Paki-
stan, Philippines, Singapore, Sri Lanka, Thailand, Vietnam and U.S.S.R. are
members.

In addition to the Regional Office in New" Delhi, there is also a Sub-
Regional Office located in Australia to service the Cooperative Movements in
the Pacific Region.
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Principles of Co-operation

1. Membership of a cooperative society should be voluntary and availabie without artificial
restriction or any social, political, racial or religious discrimination, toall personswho can
make use of its services and are willing to accept the responsibilities of membership.

2. Cooperativesocieties are democratic organisations. Their affairs should beadministered
by persons elected or appointed in a manner agreed by the members and accountable to
them. Membersof primary societiesshould enjoyequal rights of voting (one member, one
vote) and participation in decisions affecting their socicties. In other than primary
societies the administration should be conducted on ademocratic basisin a suitable form.

3. Share capital should only receive a strinctly limited rate of interest, if any.

4. Economic results arising out of the operations of a society belong to the members of the
society and should be distributed in such a manner as would avoid one member gaining
at the expense of others.

This may be done by decision of the members as follows:-
a) By provision for development of the business of the Cooperative;
b) By provision of common services; or,

c)  Bydistribution ambng the members in proportion 1o their transactions with the
Society.
5. All cooperative societies should make provision for the education of their members,

officers and employees and of the general public, in the principles and techniques of
Cooperation both economic and democratic.

6. All cooperative organisation, in order to best serve the interests of their members and
their communities should actively cooperate in every practical way with other coopera-

tives at local, national and internatinal levels.

Publications Section
ICA DOMUS Trust
Clo. ICA Regional Office for Asia
‘Bonow House’
43 Friends Colony (East)
New Delhi 110 065 - India
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