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CO NS U M E R  P RO TE CTI ON

SWEDEN DRUG CONTROLS

A wide range of sl im min g pills and similar we ig ht  re ducing p r e p a r a t i o n s  

will come w i t h i n  the scope of the Swed is h reg ula ti on s g o v e rn in g the sale'o f 

drugs and m e d i c i n e s  as f rom July 1st this year. The ne w re gu la ti ons  will 

vi r t ua ll y stop the sale of most s li mm ing  p r e p a r a t i o n s  through o r d i n a r y  retail 

outlets, and onl y permit them to be sold through the S t a t e - c o n t r o l l e d  chemists.

The n e w  law will apply to p r e p a r a t i o n s  that are intended to combat 

corpulence by h a s t e n i n g  food through the intestines, d e a d e n i n g  the sense of 

taste, or by o t h e rwi se  red uc in g appetite. Such p r e p a r a t i o n s  can lead to serious 

un de rn o u r i s h m e n t  if they c o n t a i n  p h a r m a c o l o g i c a l l y  active substances.

Fi nanci al Times, 11th December, 1970



UNITED STATES ' MNEFFECT1-VE PRODUCTS1 •

C on g r e s s m e n  respon di ng  to p re s s u r e  from consumer p r o t e c t i o n  groups have 

p e r s u a d e d  the U n i t e d  States Food and Drug A d m i n i s t r a t i o n  (F.D.A.) to trfake pu b l i c  

a list of about 360 drug pr od uc ts  c o ns id ere d inneffective or u ndu l y  hazardous,

The list includes mouth washes, nasal sprays, nasal drops, lozenges, 

bea u t y  aids and  o ther retail p r o d u c t s  such as Curad m e d i c a t e d  bandages, 

'Amm-i-dent toothpaste, Colgate chlorophyll toothp as te  wit h G a r d o l , Colgate 

(dental o r e a m  w it h  Gardol, and Pe p s o d e n t  a n t i s e p t i c  m o ut h wash. Co mpanies wi t h  

pro du ct s on the list include Charles Pfizer, Upjohn, Lever Brothers, Eli Lilly, 

Rexall Drug and Chemical, C o l g a t e - P a l m o l i v e  and Parke, Davis.

Co n g r e s s m e n  were con ce rn ed  about reports that G o v e r n m e n t  agencies 

con t i n u e  to s t oc k and dispen se  drugs that the F.D.A. c o n si de rs  as useless 

as the snake w a t e r  sold fro m cover ed wagons in the last century. Among pr od u c t s  

named are several that have made regular a ppe ar an ce  on the annual lists of the 

200 most prescr ibe d.

TIMES, 30th November, 1970

" D r i v e  w i t h  caution. Beware s le e p i n g  policem an ",  says a notice spotte d 

r ec ently in Jamaica. It is true that even the law nods, but in this case the 

e x p l a n a t i o n  is that " s l e e p i n g  p o l i c e m a n "  is the term for those d e l i b e r a t e l y -  

crea ted  b umps across the raod, d e s i g n e d  to s low traffic.



CONSUMER STANDARDS

COMMON M A R K E T  S T A N DA RD S FOR M O T O R  V E H I C L E S

C o mm is si on  e x p e r t s  are d r a w i n g  up common s t a n da rd s for safety glass used 

in cars and lorries. The y are also pr e p a r i n g  sp ec if i c a t i o n s  for tyres, and 

c o n n e c t i n g  systems b e t we en  v eh icl es  and trailers.

The Six'have this year  "adopted several d i r e c t i v e s  to harmonize m e m b e r  

states' l egislation in the m a n u f a c t u r e  of vehicles. The Council i n T e b r u a r y  

a d o p t e d  a general d i r e ct iv e on mutual r e c o g ni ti on  of controls and a s pec i f i c  

one on u n i f i e d  s p e c i f i c a t i o n s  for noise and exh au sts ; in March on e x h a u s t  

po ll u t i o n ,  rear bumpers and fuel tanks, rear number plates; in June on steering; 

and in July on doors and hooters.

The Council is n o w  c o m p l e t i n g  its w o r k  on di rec t i v e s  for dir ect io n 

indicators and brakes, lights, wi nds c r e e n  wipers and washers, r e a r v i e w  m i r r o r s  

and devices for s u p p r e s s i n g  radio interference.

E u r o p e a n  Community, Dec em be r, 1970

U.S.S.ft. M I N I S T R Y  FOR STAN DA RDS

The Soviet Un io n is the first country in the world to have a M i n i s t e r  

of Standar di sa ti on.  He is Dr. V.V. Boitsov, Pre sid en t of the Me m b e r  Body for 

the U S S R  of ISO (The International O r g a n i z a t i o n  for Standard is at ion ),  and a 

mem b e r  of the ISO Council. The e l e va ti on  of the Soviet standards body to full

ministerial status reflects the d e t e r m i n a t i o n  of the Soviet Gover nm en t to -

improve the q u a li ty and p e r f o r m a n c e  of R u ss ia n goods.

In recent years, the Soviet U nion has been giving m u d r  greater at t e n t i o n  

to e x p l o i t i n g  s tandards as a tool for improved industrial e f f i c i e n c y  and is 

p l a y i n g  a much more act iv e role in international s t a n d a rd iz at io n throu gh ISO,

w h i c h  has its h ead qu a r t e r s  in Geneva.
♦

ISO Press Release, 25th N o v e m b e r  1970

M A R K E T I N G  AN D C O N SUM ER S

U N I T E D  KI N G D O M  W O O L WO RTH  GOES S E L F - S E R V I C E

Th e W o o l w o r t h  chain is c urrently e x p e r i m e n t i n g  with a new system: in the 

ce nt re  of .the area wit h traditional service there is a desk for a c c e l e r a t e d  

p a y m e n t  an^l w r a p p i n g  to w h i c h  customers m a y  carry their purchases. T h i s  system 

has resulted in a 15%  sa v i n g  on personnel and a time saving for customers.

Bu ll e t i n  d 1 Information E c o no miq ue  FNCC - GCCC No. 12, 1970



DE N MA RK T H I E F - P R O O F  LABELS

It s o m et im es happens that d is honest customers transfer labels f ro m  items 

selli ng at a discount to more e x p e n s i v e  articles. The H.B. C o- op e r a t i v e  has 

in troduced a s e m i - d e t a c h a b l e  label: this label is as e asy to attach to a rt ic les  

as the traditional type but if an attempt is made to remove it, it tears in 

hal f .

Bul le ti n d 'Information E c o n o m i q u e  FNCC - GCCC No. 12, 1970

FRANCE P RO TEINS FROM P E T R O L E U M

Pigs and chickens fed with p e t r o l e u m  prote in s have bean on the mar ke t 

for two years. The B.P. S o c i e t y  of Laverra (Bouches-du-Rh8ne) have de v e l o p e d  

a proc ess  of c ul t i v a t i n g  yeast fro m petroleum. S i m ila r research has taken place 

in Russia, Japan and China but has not resulted in as pure a product.

The f a ct or y at Laverra will produ ce  16,000 tons of p e t r o l e u m  p ro tei ns  

in 1971. w hi ch will account for 1% of animal feedstuffs. In 1975 the p r o d u c t i o n  

may  reach 20,000 tons and will compete with the soya cakes and fish meal wh ic h 

Fr an ce  n o w  imports in c o n s i d e r a b l e  quantities.

In co mi ng  years p e t r o l e u m  p ro tei ns  will be used o n l y  for feedi ng  of 

animals; pigs, chickens, mink, quail, cats and dogs. Later they will suppl em en t 

the h u ma n diet.

Le Figaro, l4th November, 1971

U N I T E D  K I N G D O M  TOBACCO SU B S T I T U T E S

N e w  m a r k e t i n g  materials, of te n e r r o n e o u s l y  called synt he ti c tobaccos, 

are being de v e l o p e d  by at least three British companies: Imperial T o b a c c o  

(in c o l l a b o r a t i o n  with ICI), Carreras and Courtaulds. But serious d i f f i c u l t i e s  

in a s s e s s i n g  the health risks of the n e w  smoking m a t e r i a l s  in relation to 

prese nt t o b ac co  p ro ducts see m likely to delay their commercial debut for 

several years. Only by e m b a r k i n g  on massi ve  clinical trials, using human 

"cjuinea pigs" to assess the can ce r risk - an a p p r o a c h  at which many medical 

men  ma y b a u l k  - can their safe ty  be demonstrated.

The n e w  smoki ng m a t eri al s are based on c e l lu los e deri ve d from woo d pulp. 

A d d i t i o n s  are made, either of natural tobacco or of c hemicals blended to 

p r od uc e an eff ec t s a tis fy in g both  in flavour and p h a r m a c o l o g i c a l 1y. Nicotine, 

c on t r a r y  to some reports, is most  likely to remain the"ac ti ve"  ingredient.

F INANCIAL TIMES, 28th November, 1970



INDIA NATIO NAL IS ED  C ON SU M E R  GOODS

The Indian Mi ni s t e r  for Industrial D e v e l o p m e n t  has a nnounced that the 

p u b l i c  sector will soon e nt er  n e w  fields of industrial pr od u c t i o n  of c on sumer 

goods in co mp et it ion  w ith the p r i v a t e  sector. He said that the p ub l i c  sector 

had o r i g i n a l l y  meant to fill the gaps b e tw ee n s up p l y  and demand in some vital 

sectors of the economy, m ai n l y  capital goods. But recently gaps had start ed 

a p p e a r i n g  in a v a r i e t y  of fields, including c on s u m e r  goods,.

The move is in line w i t h  the policy to start units which do not have 

a long ges ta ti on peri od or require heavy investment, and yet yield good profits 

Q u i c k l y .

FI N A N C I A L  TIMES, 26th N o v em ber , 1970

.A . J +  - I -  j u✓S /V /V t\ /S /V
v

One group who are c l e a r l y  alive to d e c i m a l i s a t i o n  are the i nhabitants 

of D a r t m o o r  Prison. The p ri so n ' s  tutor o r g a n i s e r  has recently w r i t t e n  for 

de t a i l s  of teaching aids m a r k e t e d  by a compa ny  called Audiovisual C om mu ni c a t i o n s  

(part of IPC), saying that “my j o b  is to see that all inmates leaving the prison 

have a sound know le dge  of decimal c urrency ... the inmates are most a n x i o u s  to 

learn, for as one said to me  We have to k n o w  a bout this decimal cu rr e n c y  

o t h e r w f s e  we w on't k n o w  the value of the stuff are are nicking, so  you see ! 

have got to do s o m e t h i n g  about it.

C O O P E R A T I V E S  AND CON SU ME RS

SWE D E N  CO -O P E R A T I V E S  TO SELL M O T O R  CARS

In S t o c k h o l m  the co ns u m e r  c o - o p e ra ti ves  have decided to sell motor cars; 

until n o w  they sold onl y c e r t a i n  n ew  models and special offers. The ob j e c t i v e  

is to m ake it p os sib le  for cons um ers  to compare pri ces  and s pe ci fic  q u a lit ie s 

of d i f f e r e n t m a k e s  w i t h i n  the same shop. H o w e v e r  Volvo, SAAB and V o l k s w a g e n  

have refused to sell their cars in this n e w  way since they grant e x t e n s i v e  

co n c e s s i o n s  and any chan ge s in the di st ri b u t i v e  n e t wo rk  would risk u p s e t t i n g  

the sche du les  of manufacturers' p r o d u c t i o n . M e a n w h i l e  the Council for 

Ec o n o m i c  Freedom, w hi ch ap pr o v e s  the c o - o p e r a t i v e  ca mp ai gn to f a c i l i t a t e  

c o n s u m e r  choice, has intervened; a Prof ess or  at the Un iv e r s i t y  at U p p s a l a  is 

u n d e r t a k i n g  an i nve st ig at ion  in c o l l a b o r a t i o n  w it h  the Prices and Cartel offjce.

B u l l e t i n  d ' I n f o r m a t i o n  E c o n o m i q u e  FNCC - GCCC N o . 11 , 1970
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U N I T E D  K I N G D O M C O O P  P R O D U C T I O N  OF TO IL E T R Y  A R T I C L E S

A f t e r  more than six m o n t h s  research and test in g at their M a n c h e s t e r  

labo ra tor ie s coupled wi t h  an e x t e n s i v e  series of c on s u m e r  sampling tests, the 

C o - o p e r a t i v e  W h o l e s a l e  S o ci et y is mo v i n g  into the toile try  market.

The range, under the Sheer Silk Label, is limited at the moment to 

hair spray, ta lc u m  powder, and shampoos. However the CWS has set up n e w  plant 

at its pha rm ac e u t i c a l  w o r k s - i n  Droylsden, M a n c h e st er,  and will be launching 

further lines wi th i n  the next year.

The Co-op intend m a r k e t i n g  all products on a v a l u e - f o r - m o n e y  theme; 

and c e r t a i n l y  those to date are top value. For e x a m p l e  the four shampoos 

retail at a mere 3s. for a g en erous 3 5 5c c p l a s t i c  bo t t l e  which, it is claimed, 

" a llo ws  ab ou t 15 h a i r - w a s h e s ." In fact,"a friend wi t h  three school-age 

ch il dr en  to w h o m  I gave a b o t t l e  found that she got 20 fami ly  h a i r - wa sh es  from 

it. T he re is a choice of L a n ol in C re am for dry hair, Herb C ream for dull and 

p r o b l e m  hair, Lemon and Lime for greasy hair, or M e d i c a t e d  to help control 

d a n d r u f f . "

Guardi a n , 1st December, 1970

ITALY CO-OP M I N I M U M  PRICES

Wit h  a v i e w  to s te m m i n g  the al ar m i n g  inflation in Italy, COOP ITALIA has 

been h a v e  disc us si on s w it h  the trade unions c o n c e r n i n g  among other things the 

i n t ro du ct io n of a m i n i m u m  p r ic e compar ab le  to the COOP price in Switzerland. 

A c c o r d i n g l y  COOP ITALIA r ec en t l y  lowered the p rice of meat by 350 lire per 

pou nd  on the oc cas io n of an a d v e r t i s i n g  ca mpaign for meat, and a general 

intro duc ti on  of m i n i m u m  pr ic es  for meat is u nd er co nsideration.

Bul le ti n d 1 Information E c o n o m i q u e  FNCC - GCCC No. 10, 1970

C O N S U M E R  R E P R E S E N T A T I O N

SW E D E N  A  C ON SU M E R  O M B U D S M A N

Since the b eg i n n i n g  of the year, the Swedes have had an "O m b u d s m a n "  

in ch ar ge of co ns um er  p r o t e c t i o n  w it h i n  the M i n i s t r y  of Commerce. The 

" C o n s u m e r  O m b u d s m a n "  will be p a r t i c u l a r l y  re s p o n s i b l e  for control of a d v e r t i s i n g  

and i m p l e men ta ti on  of the n e w  law on p r e m i u m  sales. He will also be a u t h o r i s e d  to 

r e qu ir e firms to cease a d v e r t i s i n g  which is c o n s i d e r e d  to be misleading.

In short, his task is e s s e n t i a l l y  that of p r o m o t i n g  a new  ethics of advertising.

Bu ll et in  d 1 information E c o n o m i q u e  FNCC - GCCC N o . 11,1970



EUR OP E CO N S U M E R S  TO PROBE EUROPE A I R  TA RRIFFS

The f i rs t-e ve r c on sum er  o r i e n t a t e d  confere nc e,  aimed at i n v e s t iga ti ng  

fare a n o mal ie s in Eur opean air travel, is to be held in Zurich on May 21st and 

22nd. The c o n f e r e n c e  - e n t i t l e d  "Can  we have Mass Air Travel in E ur o p e ? "  - 

is being spo ns or ed  by the Swiss Gottlieb D u t t w e i l e r  institute. Some 300 

d e l e g a t e s  fr o m  Continental Europe, Britain and the U.P. are e xp e c t e d  to attend.

Mr. A.E.M. Duynstee, Dutch S e c re ta ry of D e f en ce for Air and f or m e r l y  

cha i r m a n  of the E c o n o m i c  C o m mi tt ee  of the Council of Europe, will chair the 

confere nc e.  M a jo r c o n t r i b u t o r s  will include Mr. Wa lt e r  Berchtold, Pr e s i d e n t  

of S wissair; Mr. Ray Colegate, of the British Board of Trade's civil a v i a t i o n  

d e p a r tm en t;  Senator de Grauw, chairman of the Council of Europe's e c o n o m i c  

commision; arid Mr. Knut Ha mm ars kj ol d,  d ire ct or  general of the International 

Air T r a n s p o r t  A s s o c i a t i o n  (IATA).

The c o nf er en ce will d i sc us s the way  air fares are fixed at pr e s e n t  and 

h o w  a reduction in air fares w ou ld  affect Europeans. Views of an econom is t, 

s o ci ol og is t, politi cia n,  b u s i n e s s m a n  and p r i va te  user will be p resented.

Th e q u e s t i o n  "C a n  we lower international fares w it h  Europe?" will then be 

d i s c u s s e d  fr o m  a g ove rn me nt , sc heduled airline, travel industry, A m e r i c a n  and 

con s u m e r  p oint of view.

iF.P.T.O. B ui let in  A p r i 1 / M a y  No. 36, 1970

U N I T E D  STATES N E W  C O N S U M E R  BODY

T h e  Se n a t e  has a p p r o v e d  a Bill to create a n e w  consumer's p r o t e c t i o n  

a g e n c y  as an ar m of the federal g o ve rnm en t w ith a m a t c h i n g  council of 

a d v i s o r s  in the W h i t e  House.

TIMES, 2nd De cember, 1970

From  Japan, a d i s p o s a b l e  p aper umbrella. It has no metal parts, 

e v e n  the ha nd le b e i n g  of paper. It c ol lapses to p oc k e t  or handbag size, 

and comes in a v a r i e t y  of colours. It costs about 2s. and is thrown a w a y  after- 

one use. It is a ls o  w a t e r - r e p e l l e n t .

Fro m  India, mecha ni ca l leg pullers. T he se  are a variant on the universal 

a d j u s t a b l e  pullers mad e by Sa mpat's E n g i n e e r i n g  Service s of Sangli , India, 

Special size p u ll er s are a l s o  available, but the ad va nc ed techn ol ogy  is 

i n c or po ra te d in the T win Leg Puller for Ceil in g Fans. And we are not p u l l i n g  
yo u r  Teg.

Observer, 23rd Novem be r,  1970
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A D V E R T I S I N G  AND CONSUMERS

U.S.A. C IGARETTE A D V E R T I S I N G  SPREE

The last cig ar et te a d v e r t i s e m e n t  on Un i t e d  States televi si on  a p p e a r e d  

one m in u t e  before m i d n i q h t o n  J a n u a r y  1st. Last year's Public Health Ci ga ret te  

Sm o k i n g  Act w hi ch  followed Brita in 's  lead, barred all adv e r t i s i n g  of ci ga r e t t e s  

on radio and telev is io n with ef fe c t  from Janua ry  2nd beca use  of the s u g ge ste d 

link be t w e e n  smoking and lung cancer.

Ciga re tte  m a n u fa ct ure rs , w h o  a c c o un te d for 10 per cent of telev is io n 

a d v e r t i s i n g  last year, went on a last minute a d v e r t i s i n g  spree. One m an u f a c t u r e r ,  

Philip Morris, spent $1 250 000 (over £500,000) on the one day.

SWE DE N A D V E R T I S I N G  P R A C T I C E S

Fines of up to £50,0 00  are imposed under a new  S w e di sh law for un fai r 

p r a c t i c e s  in advertising. A  M ar k e t  Court will hear cases b r o ugh t to it by the 

C o ns um er 's  O m b u d s m a n  and by the Res tr ict iv e T ra de  P r a ct ic es  Court. The ne w 

Act inco rp or at es regulations a b ou t trading stamps and about combined offers 

w h i c h  mus t o nly be made with related products.

K o o p e r a t i v a  F orbundet has issued its own rules w h i c h  go c o n s i d e r a b l y  

further than the law and p r o h i b i t  most special offers and other promotions.

Campaign, 2 0 th November, 1970

C O N S U M E R  INFORMATION

U . K . S HE R R Y  LABELS

Most b o tt le s of port and sherry sold in the U.K. will n o w  give details 

on the label of the qu an t i t y  of wi n e  in th? bottle. This follows a r e c o m m e n d a t i o n

by the Wine and Spirit A s s o c i a t i o n  w hich represents the m a j o r i t y  of r et ailers

and sh ippers, that membe rs  " d e c l a r e  the fluid c on te nts  on p re -p a c k e d  bott les  

of f o r t i f i e d  wines".

Mr. Ernest Marpl es  raised the qu est io n in the H ouse of Commons in November, 

about the w a y  Sherry was sold in d i f f e r i n g - s i z e d  b o tt le s and de clared the trade 

should be m a d e  to inform c u s to me rs  of quantities.

The rec om me n d a t i o n  does not apply to a f e w  styles and q ualities of 

for ti fie d wines, including v i n t a g e  ports and rich sherries, w hi ch  require a 

long time in bot tl e before r ea c h i n g  full m a t u r i t y  and are therefore subject 

to shr ink ag e over the years.

There is no legal r e q u ir em en t in this count ry  for any bottle of wine

to give de t a i l s  of the qua n t i t y  of the contents. The r e q u i r eme nt  exists

elsewhe re , of course, and F r e n c h - b o t t l e d  wines s h o w  the q ua nt ity  both in the 

glass of the bottle itself and on the label.
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SW ED EN DATE H A R K I N G

N e w  Swedish food re gul at io ns  require c e r tai n foods to be d a t e - m a r k e d  

so as to indicate the last day for sale, the da t e  of p a c ka gi ng or the last 

d a y  for consumption. K o o p e r a t i v a  Fo rbundet has recommended that all Swedi sh 

date m arks should refer to the last day for consumption.

K F  Newsletter, N o . 8, 1970

J U  .A. J U

In the Un it ed States about o ne-half of the total retail trade is 

done in large s ho p p i n g  centres. Many of these com pr is e up to 5 large 

d e p a r t m e n t  stores, 80-100 retail shops and at least 5 * 000  pa r k i n g  spaces,

THE POL LU TIO N P R OB LE M

ITAL Y PRO T E C H  ON OF THE E N V I R O N M E N T

The Italian Hea lt h M i n i s t e r  has d r aft ed  and sent to other m em be rs  of 

the Gov er men t for their op i n i o n  the text of a d raft Bill on the p r o t e c t i o n  

of Italy's natural env ir on me nt.  The Bill p ro vi d e s  for the e s t a b l i s h m e n t  of 

a p e r m a n e n t  ministerial c o m m it te e under the Prime Minister, as well as 

u p d a t i n g  e x i s t i n g  Italian legislation on the subject.

Financial Times, 23rd D ec ember, 1970

U.S.S.R. L E G I S L A T I ON ON W A T E R  P O L L UT IO N

The Supreme Soviet has f or ma l l y  e n d o r s e d  a "w at e r  check" d es ig n e d  to 

pr e v e n t  the d i m i n u t i o n  and  p o l l u t i o n  of Ru ss i a ' s  rivers, lakes and inland seas. 

The p r o p o s e d  Bill is e x p e c t e d  to privi de  legal sanctions against pollution.

TIMES, llfcth De cember, 1970

U N I T E D  K I N G D O M  W A T E R

S c ie nt is ts  f r o m  Liverpool U n i v e r s i t y  claims that water supplies from  2k 

t owns w it h  a total of seven m i l l i o n  inhabitants all contained 0 . 0 3 2  mg  per 

litre o f , p h e n o l i c  substa nce s,  more  than 16 times the m a x i m u m  r e c o m m e n d e d  by 

the World Hea lt h O r g a n is at ion . In one area, the amount of c y ani de  in wa te r 

supplie s was well above the re com me nd ed  maximum.

D ail y Te legraph, 16th Novem be r,  1970

9.



CANA DA A PO L L U T I O N  BATTLE

The Ca na d i a n  Energy M i n i s t e r  r ec ently lashed out at the US for f ai li ng  

to act to " c l e a n  up its s ti n k i n g  and b e f o u l i n g  mess bef or e d u m pi ng  it in 

its n e i g h b o u r ' s  b ac kya rd  ..." He said that quiet d i p l o m a c y  has failed to 

pr om p t  an A m e r i c a n  response to reverse p o l lu ti on  of the Great Lakes, a p p a r e n t l y  

becau se the soap lobby in W a s h i n g t o n  was bl oc k i n g  any d e c i s i o n  to remove 

ph os p h a t e s  f r o m  laundry detergents.

FI N A NC IA L TIMES, 23rd N o v e m b e r ,1970

U N I T E D  K I N G D O M  GOVERNMENT PLANS ON M O T O R  CAR P O L L U T I O N

A  recent a nno un c e m e n t  by the n e w  S e c r et ar y of S tat e for the E nv i r o n m e n t  

on p r o p o s e d  legisl at ion  to control p o l l u t i o n  f ro m  m o t o r  v eh i c l e s  was me t by 

a v a r y i n g  r es pon se  fr o m  the m o to r car industry. One of the industry leaders 

is re ported to have said; "We thought we had agreed the sort of control levels 

w hi ch  w o ul d a c hi ev e real p r o g r e s s  w i th out  c a u si ng  undue h ar ds hi p to the industry. 

We do not w a n t  a repet iti on  of the hys t e r i a  w hi ch  be ga n in the U n i t e d  States 

t hre e years ag o and has no w reached the ridicu lo us  level w he re  the limits 

they are t a l ki ng of imposing by 1975 cannot be a c h i e v e d  with the p r e s e n t  internal 

c o m b u s t i o n  engine".

On the o the r hand, anot he r car m a n u f a c t u r e r  said: "France, Germ an y Spain 

Sweden, S wi tz e r l a n d ,  Japan and of co urs e A m e ri ca a l r e a d y  set levels of carb on  

m o n o x i d e  em iss io n.  France and Swe de n al s o  control h y d r o c a r b o n  emission.

We h a v e  no such legislation but we are e a ge r to j o i n  the g r o win g Eu ro pe an  

club b e c a u s e  that simpl if ie s o u r  produc ti on . We do not want one type of 

p ower unit for one count ry and a n o the r for a se con d country".

TIMES, 2nd December, 1970

SPECIAL FEAT UR E 1.

.»• rp
CONSUMERS DEMAND P R O T E C T I O N  OF  THE E N V I R O N M E N T

The annual m e e t i n g  of what has come to be k nown as The Co nsumer P a r l i a m e n t  

or C on sum er  Day, held this year  in Bielefeld, Federal R e p u b l i c  of Germany, on 

No ve m b e r  1st, 1970 .adopted the f o l l o w i n g  R e s o l u t i o n  in respect of the 

envi r o n m e n t ;

" T h e  Co-op Consumer consi de rs  improvement of p r o t e c t i o n  for the 

e n v i r o n m e n t  to be an u rg e n t  task for the 70's. W a t e r  Pollution, 

u n c l e a n  air and e x c e s s i v e  n oise are a l r e a d y  t h r e a t e n i n g  health 

in m a n y  p lac e s  and in some cases are even lethal. Still more 

seri ous  d a n g e r s  arise f ro m  the i ncreasing use of b i ot ic s and the 

rapi.dly g r ow in g c o n s u m p t i o n  of sy n t h e t i c  p l a s t i c  mate ri al s.



" T h e  growing' dang er s fr o m  the comp lex  and m a n y  sided pr oblems 

co n n ec te d with better e nv ironmental p r o t e c t i o n  are by no means 

fully recognised. M o r e o v e r  there is still a t r e me nd ous  financial 

gap b e tw een  recog ni se d dang er s and action to control them..

In the v i e w  of the Co-op Consumer Day in fut ur e the cost for the 

ne c e s s a r y  mea su re s should be borne p r i m a r i l y  by those who bring 

a bout the damage to the environment.

"Th e installation of the n e c e s s a r y - e q u i p m e n t  for c o n t ro ll ing  

ef f l u e n t s  will d e c i s i v e l y  influence the c o s t - s t r u c t u r e  of industry 

and will also have consequences for the pri ce  p a t t e r n  of d i f fer en t

goods. Mo re o v e r  there will be similar heavy b u r de ns  for the

State budget. M e r e l y  to m ake good for the n e g l e c t  and p o l lu ti on  

in p re vio us  years will require billions. The improvement of 

p r o t e c t i o n  for the e n v i r o n m e n t  will cost m o n e y  - wh e t h e r  by way 

of the price of goods o r  through higher, taxes - w h i c h  the 

co m m u n i t y  must p r o vi de  n-one-'wey o n  another,- The w i l l i n g n e s s  

of the c o m m un it y to bear these costs f o r  Jthe sake of a. more secure

and soun d'f ut ur e will increase i n -proport i on to the exte nt  that

the u r g e n c y  of the p r o b l e m  is publicised. But. e v e r y  individual 

citi zen  can c ont ri bu te  to d im i n i s h i n g  the da n g e r s  through his 

personal conduct. For this c o nt inu in g p u b l i c i t y  is necessary. 

P l an ne d gu idelines for the mass m edia can m ake it mor e effective.

"T h e  Co-op Consumer Day w e l c o m e s  the fact that there has been 

a growi ng  amount of p u b l i c i t y  on th is - t h e m e  in recent years, 

and e x p ect s that the political au th or iti es  will, in.the interests 

of the people, make sure that the re quired le gis la ti on  is 

u n d e r t a k e n  by the Government.

" T h r o u g h  its d i s c u s s i o n s  in Bi elefeld the Co-op Consumer Day 

will have c on t r i b u t e d  to e n s u r i n g  that d i s c u s s i o n  on 

enviro nm en ta l p r o t e c t i o n  continues u na ba t e d . "

S P EC IA L FEATURE 11

ROYAL COLLEG E OF' PH YS I C I A N S 1 R EP O R T  O N  SMOKING

Pr o h i b i t i o n  of all forms of ci garette a d v e rt is in g, wi t h  the p r i n t i n g  of 

w a r n i n g  notices on c i g a re tt e packets, b a n n i n g  of v e n d i n g  ma ch in es in p u b l i c  

pla c e s  and launching of a p e r ma ne nt  a n t i - s m o k i n g  ca mp ai gn  are among p r o p o s a l s  

for l eg islation made to the Gover nm en t -in a report fr o m  the Royal .College of 

Ph ys i c i a n s  p ub lished J a nua ry  5th.

Premature' deaths and di sabl i ng'i 1 l'nesses cause d by smoking are d e s c r i b e d  

as h a v i n g  reached e p i d e m i c  pr o p o r t i o n s  and as p r e s e n t i n g  the g reatest c h a l len ge  

for p r e v e n t i v e  m ed ic in e in Britain.

The committee, w h i c h  p r e p a r e d  " S m o k i n g  and Heal th N o w " , e st ima te  that

20,000 deaths a mong men b e twe en  the age of 35 and 6k years each year are 

a t t r i b u t a b l e  to smoking. A l t h o u g h  there was a sharp drop in the number of men 

smok in g ciga ret te s after the first report of the college eight years ago, the 

n um b e r  of cigarettes smoked is still too close to the 1961 level. Fewer women 

than m en  s m o k e , but their numbe rs  are ris ing  and there is e vi dence to s h o w  an 

‘increase am on g.girls, but not boys, at school. t. • •



S u c c e s s i v e  governments- are c r it ic ize d for d oi ng  little to combat a "

habit which costs ma n y  tho us an ds  of prem at ur e de at hs  a year but which b r i n g s

in such a b ig  revenue through taxation.

Fi f t e e n  r ec om m e n d a t i o n s  are made in the report as follows;

1. D o c t o r s  should set an e x a m p l e  by still grea te r a b s t i n e n c e  from 

s m o k i n g  and must take e v e r y  o p p o r t u n i t y  to urge their pa ti en ts not to 

smoke cigarettes.. Instruction of medical st ud ent s about the ef f e c t s  

of sm o k i n g  and their r e s p o n s i b i l i t i e s  in this m a t t e r  must be improved.

2. More e f f e c t i v e  pub lic  i n f o rm ati on  about the health c o n se qu en ces  of'

s m o k i n g  mus t be ac hie ve d by every means and the Go ve r n m e n t  should 

co n s u l t  the B r o a d c a s t i n g  a u t h o r i t i e s  and ne w s p a p e r  pro p r i e t o r s  to 

a ch ie ve  more e f f e c t i v e  publicity.

3. -Better means, of e d u c a t i n g  chi ld r e n  must be developed.- Tegche-rs. shou 1 d

set an e x a m p l e  to their pupils. Regulatl-ons f o r b i d d i n g  the sale of 

c i g a r e t t e s  should be s t r e n g t h e n e d  and c i g a r e t t e " v e n d i n g  ma ch i n e s  ishou1d

be re m o v e d  fro m p u b l i c  places.. ' -

b. A d v e r t i s e m e n t s  of cigarettes and gi f t - c o u p o n  s c h em es  should be p r o h i b i t e d

5. More r e s t r i c t i o n s  on s m o k i n g  fn p u b l i c  t ra nsport and pla ces  of 

e n t e r t a i n m e n t  should be enforced,

6. Employers,1 o r g a n i s a t i o n s  and trade unions sho ul d a gree on wider 

r e s t r i c t i o n s  of s mo ki ng  at work; u n i v e r s i t i e s  sho uld  restrict sm o k i n g  

in lectures,.

7. Life insurance c o m p a n i e s  sho ul d c on si de r reduc ed p r e m i u m s  f o r '  

non- sm oke rs .

8. W a r n i n g  noti ces  should be p r i n t e d  on packets of cig ar e t t e s  and, 

if they are a l lo we d to con ti nu e,  on cig ar ett e a d v e r t ise me nt s.

9. Mo r e  e f f e c t i v e  t e ch ni qpe s for h e lp in g u n w i l l i n g  s m o ker s to stop mu s t

be d e v e l o p e d  in special r ese a r c h  clinics, and when this has been done 

s m o k i n g  control clinics sh ou ld be e s t a b l i s h e d  in h o sp it al s, health 

centres, f a c t or ie s and offices.

10. The tar and nic ot in e c o nt en t of all ma r k e d  bra nds  of ci ga r e t t e s  sho ul d

be p u b l i s h e d  and a p u b l i c  s t a t e m e n t  mad e on the p o s s i b l e  e f f ec ts  on  

h ea l t h  of sm o k i n g  them. The Go ve r n m e n t  sh oul d c o n s T d e r  imposing 

s t a t u t o r y  u p pe r limits on the nic ot in e and tar c on t e n t s  of cigarettes.. 

The Medical R e s e a r c h  Council should c o l l a b o r a t e  w i t h  the toba cc o 

in du st ry  wit h regard to tests of cigar ett es  w h i c h  are likely to be 

less h a z a r d o u s  and should condu ct r es earch to d e t e r m i n e  the e f fe ct s

on h e a l t h  of s m o k i n g  s uch cigarettes.



11. Those w h o  conti nu e to smoke should be e n c o ura ge d,  po ssibly by cards

e n c l o s e d  in ci ga re tte  packets; to smoke fewer cigarettes; to inhale 

less; to smoke less- of each  cigarette; to take fewer puffs f rom 

e a c h  cigarette; to take the cigarette out of the mouth betw een  puffs;

to smoke brands wit h  low nicotine and tar content.

12. The Gove rn men t mu s t  look beyond an easy  source of revenue to the

reali-ty of the injurious e f fe ct s of m o d e r n  cigare tte s on the he a l t h

and e c o n o m y  of the country; differential t ax at ion  of toba cco  p r o d u c t s

shou ld  be imposed to d i s c o u r a g e  mor e h az a r d o u s  forms of smoking.

13. An official e n q u i r y  sh o u l d  be made into the e c o n o m i c  co nse q u e n c e s  

of p r es ent  s m o k i n g  habits and of the .results of a general r e d u ct io n 

in cigarette smoking.

14. A  s t a n d i n g  go ve r n m e n t  c o m mi tte e to c o o r d i n a t e  smok in g control 

m e a s u r e s  should be e s t ab li sh ed.

15. P r e v e n t i o n  of di se a s e s  caused by s m ok in g can be ac hi ev ed onl y 

if the a t t a c k  is e f f e c t i v e l y  o r g a n i s e d  on m a n y  fronts. T hese 

r e c o m m e n d a t i o n s  have as their goal the p r e s e r v a t i o n  of the lives 

and hea lt h of th o u s a n d s  of smokers w h o  wo ul d o t h e rw is e continue 

y ea r  after year to bec om e ill and die- bef or e their time.-

S P E C I A L  FEATURE 111

S E L E C T E D  INDICATORS OF L IV I N G  STAN DA RDS  

CA LO R I E S  per Inhabitant and per Day

(1367 or 1968)

Austri a , ’2,920

B e l g i u m  (including Luxembourg) 3,070

Ca na da  3.170

D e n m a r k  . 3,150

F i nl an d 2,970

France 3 J 7 0

G e rma ny  2,960

Greece 2,190

Ireland 3,^70

Italy 2,890

J apa n 2,460

N e t h e r l a n d s  3,170

N o r w a y  2,9^0

Portugal 2,780

Sp ai n 2,790

S w e d e n  ’ - 2/880

Swi t z e r 1 and 2,990

U n i t e d  K i n g d o m  3,150

Uni ted States 3 > l*+0



TELEVISION SETS

(Number per 1 f000 Inhabitants)

(1567 or 1966)

Austria 13*+
Belgium / Luxembourg 185
Canada 284

Denmark 237
Finland 193
France I85
Germany 248

Greece (not avallable)

Iceland 120
Ireland* 111

Italy 144
Japan , 206

Netherlands 200
Norway 179
Portugal 29
Spain 90
Sweden 289
Switzerland 164
Turkey Nil
United Kingdom 280

Uni ted States 392

* 1966,

TELEPHONES 

(Number per 1,000 Inhabitants)

(1967 or 1968)

Austria 159
Belgium 184
Canada 408
Denmark* 293
Finland 20'+
France 141
Germany 172
Greece* 67
Iceland 320
Ireland 87
Italy 132

Japan 107
Netherlands* 203

Norway 255
Portugal 65

Spa I n 113

Sweden 489
Switzerland 437
Turkey * 9

Uni ted Klngdom 218
United States 5*+0

*1966.
14,



NETT CON S U M P T I O N  OF E L E C T R I C I T Y  

(Kwh.' per head and per day e x c l ud in g losses)

(1967 or 1968)

Au s t r i a 2/538

Be 1 gium 2,66*+

Canada 7,780

D e n m a r k 2,163

Fi nl and 3,461

France 2,216

Germa ny 3,088
Greece 715
1celand 2,980

1 re 1 and 1 ,'+32

1 tal y 1 ,76k

JapaYi 2,3k5

Nether 1ands 2,333

Norway 13,354

Portugal 590

Spa i n 1,109

Sweden 6 ,432

Swi t z e r 1 and 3,745
T u r k e y 183
Uni ted Ki ngd om 3,^81

U n i t e d  States 6 ,532

The OE C D  Observer, February, 1970
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One man who has do ub ts  w h e t h e r  Britain is ready for the Common Mar k e t  is 

the e x e c u t i v e  who  the other day asked his se c r e t a r y  to put Cologne on the line 

and then (you have guessed it) found her p oi s e d  over his telephone with a 

scent spray.

M A R K E T I N G  A ND THE C ONS UM ER

U N I T E D  K I N G D O M M ED ICINE O R  RE FR E S H E R ?

The Court of Appeal has ruled that the b l a c k c u r r a n t  drink "R ib en a" is a 

m e d i c i n e  and not m e r e l y  a pl ea sa nt drink; and that it should not, therefore, 

be subj ec t to pu rchase tax. A bout £3,000 ,0 00  has a l rea dy  been paid in tax by 

Beechams. The C om mi ss io ner s of Custom and Excise w e r e ' o r d e r e d  by the Court of 

Appeal to repay this tax. The y  are to appeal to the House of Lords.

Times, 12th December, 1970
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FEDERAL R EP U B L I C  OF GERM ANY THEATRE IN A D E P A R T M E N T  STORE

"K a u f h o f "  in Bonn is the first de pa r t m e n t  store to o p e r a t e  its own 

theatre, in this case a small theatre seat ing  100.' The K a u f h o f  considers

the theatre to be part of its p u b l i c  relations p r o g r a m m e  and not as a lure to

shoppers. This is ev i d e n c e d  by the fact that the theatre is open in the e ve ni ng s 

when  the store is closed.

Coop Fa ch bl at t fUr U n t e r n e h m u n g s f u h r u n g , N o . 12.

U N I T E D  K I N G D O M  S E R V I C I N G  OF  CARS

The A u t o m o b i l e  A s s o c i a t i o n  ye'sterday a n n o un ce d an end to " pus sy f o o t i n g "  

around with garages w ho  give "shodd y"  w o r k  and w ar n e d  m a n u f a c t u r e r s  that they

had to take m uch of the blame for the garage trade's bad name.

Mr. Alec Durie the ass o c i a t i o n ' s  d i r e c t o r -g ene ra l,  said that though his 

o r g a n i s a t i o n  a l r e a d y  imposed m a n y  q u a l i t y  controls on garages "we are still 

not sat is fie d .... We have devised and are about to launch a p r o g r a m m e d  s ys t e m  

of spot checks on garages h o ld in g our a ppo i n t m e n t . "  About 3 ,500 garages are 

covered by the A.A.'s spanner grade system.

"T he s e  checks co ve ri ng r el i a b i l i t y  and q ua lit y will a m o u n t  to several 

hund re d a year", Mr. Durie said. " T h e y  will be carried out ano nym ou sl y,  with 

cars being s u b mit te d for ser vi ci ng  or repair witho ut  the garage know in g of our 

connect ion."

The cars used  in the in ve stigation w ould be s c r u ti ni ze d before and after 

by A.A. e ng ine er s,  "and  if we find any sho rt co mi ngs  in the se rvices garages have 

c ont ra ct ed  with us to provide, we shall come down he a v i l y  on them."

The Times, 14th January, 1971

2.



U.S.S.R. ELE CT R O N I C  CODE FOR HAIL

Since the new year, Ru ssians have been m y s t i f i e d  by a new e l e c t r o n i c  

co di ng  s ys t e m  introduced by the Soviet Post Office. The purp os e is to cope with 

the shortage of sorting staff and post-women, wh ich  has become so acute that 

1e t t e r s t a k e  four times as long to be deli ve re d from  M o s c o w  to Le ningrad as they 

did bef or e the Revolution. Anyone wh o wants to send a letter n o w  is s up posed 

to buy a special e nv el o p e  w ith a row of boxes in the b ot t o m  left-hand corner, 

and ma r k  the correct code index in stylized figures. This enables an e l e c t r o n i c  

scanner to "read" the coded address and sort the letter so that it is sent 

a u t o m a t i c a l l y  to the right post office for final s o r ti ng  and delivery.

A  child could learn the " h a n d w r ? tIng" for the figures nought to nine in less than 

an hour. The main p r o b l e m  j us t  n ow  is that fe w p eo p l e  kn o w  their own or their 

friends' codes. This information has to be ob ta i n e d  and not m a n y  people are 

bothering.. To e n c o u r a g e  peop le  to use the n ew  s y s t e m  - which is su pp ose d to be 

o b l i g a t o r y  alrea dy  - the Post Offi ce  is w a r n i n g  the public that letters with ou t 

the e l e c t r o n i c  code will be delayed.

The Times, 11th January, 1971

U N I T E D  K I N G D O M  R E L I A B I L I T Y  OF CARS

M o t o r i n g  Which? has att acked the r e l i a bi li ty  of British cars. This 

fo ll o w e d  the findings of an A ut om ob ile  A s s o c i a t i o n  survey, which showed that 

f o re ig n cars were bought in this country for their reliability and durability. 

These c om ments came w hen forei gn  cars a c h i e v e d  a record 19.^  per cent share 

of the British market in November.

M o t o r i n g  Which? p u b l i s h e d  by the Consumers' A ss oc iation, bases its 

"b u y  foreign" c lai m on the results of a survey involving 30,000 members.

The survey showed that V o l k s w a g e n  had done c o n s i s t e n t l y  well in terms of 

reliability. V olv o had been good, and recent R en aults had shown up p a r t i c u l a r l y  

well. On the basis of information s up plied by a co mp a r a t i v e l y  small n um b e r  of 

owners, the Peugeot, BMW, M e r c e d e s - B e n z  and SAAB - a l l  foreign,- did well, too. 

Based on only  a few reports, Rol ls- Ro yc e is m e n t i o n e d  for re li ab il ity  alo ng si de 

Daf, Datsun, Porsche and Toyota.

M o t o r i n g  Which? says cars in qeneral are not as reliable as they should 
be. " T h e y  spend too muc h  time o f f the road, they b r ea k down on j o u r n e y s  too 

often, and spares are too di f f i c u l t  to get." C o m p a ri so ns  were made of cars 

bought in 1966, 1967, 1968 and 1969. Half of the vehicl es  were out of ac ti on  

at least once in the past year, over a quarter for at least three days, more than 

one in ten for a w e e k  or more, and one in 20 for o ver a fortnight.

The Financial Times, 7th January, 1971

Have a pigeon pro bl em ? Get rid of them the P h ila de lp hi a (or W.C. Fields) 

way. T h e y  are fed 190 p r oof  wheat (alcohol, that is), and tranquilizers.

The fallen birds are pi c k e d  up for disposal.



POL LU TIO N

FRANCE M I N I S T R Y  O F  E N V I R O N M E N T

P r e s i d e n t  Pompidou has a nn o u n c e d  a n ew  M i n i s t r y  of Environment. This is 

the latest in the series of e n v i r o n m e n t  m i n i s t r i e s  w h i c h  are b ein g set up in a 

number of countries. The ne w M i n i s t e r  is Mo ns ie ur  Rob er t Poujard, former 

Se c r e t a r y  General of the Gaul list Party.

Financial Times, 8th January, 1971

EURO PE  TAXES ON  POLLUT ER S?

A plan for h a r m o n i z i n g  E uro pe an  C ommunity taxes cn h y d r o c a r b o n  fuels as 

part of an air p o l l u t i o n  control proj ec t is ta ki ng  shape, the C omm is si on  an n o u n c e d  

in October. It said that turnover taxes and ex ci se  taxes paid by users of 

h y d r o c a r b o n  fuels would be harmonized. The C o m m un it y members' curre nt tax 

syste ms are not d i f f e r e n t i a t e d  a c c o r d i n g  to the pollutant.

Eu ro p e a n  Co mmunity, January, 1971

UNI TE D STATES M E R C U R Y  A L A R M

The A m e r i c a n  Gove rn men t has been told that an intensive p r o g r a m m e  to 

d e c o n t a m i n a t e  w a t e r w a y s  p o l l u t e d  by m e r cur y must be b egun i mm ediately as a ma tt e r  

of " u t mo st  urgency". It was u rge d to ban the use of high ly toxic a l k y l - m e r c u r y  

p e s t i c i d e s  and to restrict severely the scale of all o th er  p e st ic id es c o n t a i n i n g  

the chemical. M e r c u r y  c o n t a m i n a t i o n  in the Unit ed  States is " p o t e n t i a l l y  grave", 

the G ov er nm en t was told.

The r e c o m m e n d a t i o n s a n d  the w a r n i n g  come from a s tud y group of gover nme nt  

and p r iv ate  scien ti sts  in a special report to the Health, E d u c a t i o n  and W e l f a r e  

Secretary.

"All c o n t r o l l a b l e  sources of m e r c u r y  c o n t a m i n a t i o n  should be ei th er 

e l i m i n a t e d  or m a x i m a l l y  reduced", the s c ien ti st s conclude.

The study on m e r c u r y  hazar ds  and its fi ndings are based on 10 days of 

intensive m e e t i n g s  with s c i e n t i s t s  in Sweden and Finland, coun tr ie s w h i c h  have 

been a l ert ed  to the p r o b l e m  of m e r c u r y  c o n t a m i n a t i o n  by fish and w i l d - l i f e  

and w h er e the pattern s of m e r c u r y  use are similar to those in the U n i t e d  States. 

Sw ed en  and Finl an d have devote d years of s tudy to the me r c u r y  p o l l u t i o n  problem.

The Times, 15th January, 1971
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UN I T E D  K I N G D O M M O N I T O R I N G  FOODS FOR POISON

A wide range of f ood st uf fs  are to be m o n i t o r e d  regularly for the p re sen ce  

of c o n t a m i n a t i n g  h eav y metals, p a r t i c u l a r l y  methyl mercury, w hic h could be a 

threat to health.

The scheme will involve a check of co m m o d i t i e s  such as w hea t flour, 

po tatoes, beef, tomatoes, cheese, eggs, fresh and dried milk, home and Imported 

fish - including can ne d fresh and frozen p r o du ce  - brassicas, rice, sugar

and apples. A check will al s o  be made of animal feedin g stuffs. Samples for

e x a m i n a t i o n  will be co l l e c t e d  from  centres throug hou t the country.

3,000 items will be a na lys ed  a nn ual ly  by the various laboratories.

The samples w ould be s upp l e m e n t e d  by tests u n d e r t a k e n  by local a u t h o r i t y  analysts.

The findings of the mai n  m o n i t o r i n g  groups will be pub lis he d at h a l f - y e a r l y  intervals, 

and the first report will be made in the autumn.

The Times, 20th January, 1971

JAPAN P O L L U T I O N - F R E E  CARS

Japan plans to develop pollution-free e l e c t r i c  cars and buses w i t h i n  five

years for practical use, the Agen cy  of Industrial Science and T e c h n o l o g y  has

a n n o u n c e d . A  f i v e -ye ar  re search and d e v e l op me nt  pr o g r a m m e  is for cars running at 

m a x i m u m  speeds b e t we en  37.5 miles and 50 miles an hour and able to cover 80 to 

150 miles. The ag enc y project, bud geted at 5,000m. yen (£ 5, 787 ,0 35 )> included 

a t w o- sea te r light truck with loading c a p a c i t y  of 200 kil ogr am me s c w t ) .

Financial Times, 25th January, 1971

FEDER AL REPUBLIC OF G E R M A N Y  P EST I C I D E S

N e w  regulations are p r o p o s e d  which will ban the use of Dieldrin, restrict

the use of DDT to f or e s t r y  and limit the use of o th er  chemicals including

ho u s e h o l d  fly sprays.

VPK 24th November, 1970

S W E D E N  A C I D  RAIN

The Swedish National E n v i ro nm en t P r o t e c t i o n  Board is concerned about the 

e f f e c t  on forests and fish of diluted su l p h u r i c  acid in rain r e s u lti ng  f ro m  

the b u r nin g of fuels c o n t a i n i n g  sulphur in Britain, Germany and elsewhere.

Daily Telegrcph, 7th  December, 1970

U N I T E D  STATES CHEMICAL P O L L UT IO N

The M o n s a n t o  Chemical Company has refused to provide information about its 

p r o d u c t i o n  of chemicals liable to pollute the environment.

Times, 9th December, 1970
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SW I T Z E R L A N D W A T E R  PO L L U T I O N

The Swiss Government is to increase penal ti es  for e n d a n g e r i n g  the pur it y 

of water supplies: and these will include imprisonment. Sub si di es for the 

I ns ta llation of plant to prevent p o l l u t i o n  will also be increased.

Bu ll et in  of Legal De v e l o p m e n t s ,  28th November, 1970

W at ch  that C hristmas eg g nog, warns Consu me r Unions. It ma y not have any 

egg  in it. A bo ut  20 states have no r egulation c o n c e r n i n g  egg nog and it 

a p p a r e n t l y  need not contain any e g g  say CU. So, if you buy egg nog, read the 

label - it m i g h t  be all nog.

M O N O P O L Y  A N D  R ES T R I C T I V E  TRADE P R A CT IC ES

EUROPE C OM MI S S I O N  BANS R E S T R I C T I V E  A G R E E M E N T

The EEC C om mi s s i o n  on O c t o b e r  29th, ban ne d a re s t r i c t i v e  trading ag r e e m e n t  

b e tw ee n a B el gia n company, Tu be r t e s  Louis Julien, and a D utch compa ny  Van Katwijk' 

Industrien. The a cco r d  sought to limit the Belgian fir m's  e x p ort s of car db oa rd  

tubes to the N e t h e r l a n d s  and so e n c o u r a g e  the Dutch f i r m  to cease e x p o r t i n g  its 

card bo ard  tubes to Belgium. The Com mi s s i o n  acted under A rt icl e 8 5 , p a r a g r a p h  1, 

of the Rome Treaty.

The c a r d b o a r d  tubes are u sed m a i n l y  in the textile industry. Each c o mp an y 

is its c o u n t r y ' s  main  p ro du ce r and e x p o r t e r  of these products. The agreement, 

through d i v i d i n g  the B el g o - D u t c h  m a r k e t  b e twe en  the two firms, s i g n i f i c a n t l y  

restric te d trade b e t w e e n  the two countries.

The C om mi s s i o n  found that the ag r e e m e n t  did not c o m p l y  with the cond it io ns  

laid down in A r ti cl e 8 5 , pa r a g r a p h  3 of the Treaty, which states that a g r e e m e n t s  

betwe en co m p a n i e s  m a y  be a pp r o v e d  if they improve the p r o d u c t i o n  or d i s t r i b u t i o n  

of pr oducts, or promo te  technical or e c o n o m i c  progress.

E u r o p e a n  Co mmunity, January, 1971

EUROPE EEC RU L I N G  ON CARTEL

The Br uss el s Co mm i s s i o n  has ap pro v e d  the c o n ti nu ed  o p e r a t i o n  of a French 

fe rt i l i s e r  cartel, Supexie, p r o v i d e d  it co nf in es  its a c t i v i t i e s  to areas o u ts id e 

the Common Market. The four c o m p a n i e s  c o n c er ned  have taken the nece ss ar y 

mea s u r e s  to this effect.
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Before the a rr a n g e m e n t  was modified, Supexie was in charge of all expo rt s 

f r o m  France of phos ph ate  f er ti li ser  p ro du ced  by the four companies. The 

o r g a n i s a t i o n  ensu re d that each company received the same price for its fertiliser, 

and p r o fi ts were split b e tw ee n the p ar ticipants. Thi s was found by the C ommission 

to be a threat to c o m p et it io n, at least in so far as markets inside the Co mmunity 

were con cer ne d - the C o m m i s s i o n  has no control over co mp eti ti on  po li cy outsi de  

the Common Market. The compa ni es  must n o w  a c c o r d i n g l y  market their p r o d u c t s  

indiv idu al ly  in Comm un ity  countries.

The four co mpanies involved in Supexie are Pechiney-Sai rt G o b a i n , 

U g i n e - K u h l m a n n ,  Soci£t^ des Fert il is an ts de l'Ouest and Soci !t £ des E t a b 1 issements 

L i n e t .

Financial Times, 7th January, 1971

L ux em bo ur ger s are fi n d i n g  that cr em at ion  can be an exp en siv e business.

As there are no c r e m a t i o n  f a c il it ies  in the Gra nd y Duchy, the j o b  is carried 

out in the nearest c r e ma tor iu m,  in Strasbourg. French tax o f f i ci al s c onsider 

this a "service rendered to a private individual" and charge v a l u e - a d d e d  tax 

accordingly. Lu xe m b o u r g  offic ia ls,  keep in g to the strict letter of their country's 

tax laws, mai nt ai n that the re turning ashes are the results of " w o r k  given to 

a f o rei gn  company with r e i m p o rt ati on  of the fi ni s h e d  product". T h e y  c onsider 

the a shes as subject to Lu xem b o u r g ' s  VAT as well. This macab re  fiscal a n om aly  

results f rom the fact that m e m b e r  s t a t e s’ tax systems are not yet harmonized.

CO NS UM ER  P R OT ECT IO N

INTERNATIONAL UN T R E A T Y  ON  DRUGS

P s y c h o t r o p i c  drugs like LSD and pep pills ma y this year be subject to

international controls as strict or even st ric te r than those imposed on major

na r c o t i c s  such as m o r p h i n e  and cocaine.

A fter three years of negotiation, the U n i t e d  Nations Commi ss io n on 

N a r c o t i c  Drugs has c o m p l e t e d  a draft treaty wh ic h would combat g r ow in g w o r l d w i d e  

abuse of these substances. This treaty is up for a do ption at a co nf e r e n c e  of 

all U N  member c ountries be in g held in Vie n n a  fro m Januar y 11th to F eb r u a r y  19th.

If approved, the c on tr ols  could be ratified and in force by the end of the year.

P s y d h o t r o p i c  s ub st a n c e s  fall into three categories;

H al l u c i n o g e n s  like LSD and m escaline,

Stimula nt s such as pep pills, and

The Iferge assortment of so -c al le d tranquillisers.

Me a n w h i l e  in W as h i n g t o n ,  a congressional panel has pr op os ed  tighter controls 

on U.S. pep pill export s and the abol it io n of w o r l d - w i d e  c u l t i va ti on  of o p i u m  as 

part of a new drive to co mb at the international drug problem. It a ls o  pr op os ed  

international ec on o m i c  san ct io ns against c o u ntr ie s v o i l at in g drug control agree me nt s 

and tightened s cru ti ny  on visas for f o re ig ner s v i s i t i n g  the U.S. to help cut 

down drug smuggling.

Financial Times, 8th January, 1971

7.



UNI T E D  K I N G D O M INFLAMMABLE TOYS

The Di re c t o r  of Information of the British Safety Council says that many 

British and imported toys are filled w ith highly fl ammable p l a s t i c  foam.

Foam treated to make it fire re sistant costs 30 per cent mor e than u n t r eat ed  

foam.

Daily T e leg ra ph , 1st December, 1970

CA NA DA  W A R N I N G  ON  BIRTH PILL PACK ETS

All make rs  of Birth Contol Pills in Canada have been o r d e r e d  by the 

Gover nme nt  to include in eac h pa ck e t  a notice that the p r o d u c t  is " p o te nt  and 

e f f e c t i v e "  m e d i c a t i o n  that can cause hea lt h complications.

The o rd er  of the Food dnd D rug Directorate, w hi ch  takes effect on 

F eb r u a r y  1st, was made in spite of the p ro t e s t s  of some groups in the Canadian 

Medical A ss ociation. These doctors said that a w om an  c o m t e m p 1 a ting the use of 

"the  p ill" should get all e x p l a n a t o r y  information fro m her doctor.

Dr. J e f f r e y  Bishop, deputy ch ai rm an of the Food and Dru g Directorate, 

d i s c l o s e d  that the Govern me nt had o v e r r u l e d  the d o c t o r s 1 pr ot e s t s  to f o l l o w  the 

r e c o m m e n d a t i o n  of a Special A d v i s o r y  Comm it te e on Oral C on traceptives.

This c ommittee, of g y n a e c o l o g i s t s  and obstetri ci an s, said the w i d e s p r e a d  

use of bi rt h-control pills had be co me a "social p h e n o m e n o n "  that demands the fullest 

degreee of p u b l i c  information.

" H i t h e r t o  it has been implicit that the p a tie nt  a c c ep ts the j udg em en t,  

e x p e r t i s e  and e x p e r i e n c e  of her doctor. However, the fact that these pot en t drugs 

are n o w  p r e s c r i b e d  for p r e d o m i n a n t l y  h e a lt hy  w ome n dema nd s that the p a ti ent  should 

be informed and pa r t i c i p a t e  in the d e c i s i o n  as to w h e t h e r  or not she sho ul d use 

t h e m " .

Dr. Bis ho p said that the 10 m a n u f a c t u r e r s  r e s p o n si bl e for the 26 oral 

c o n t r a cep ti ve  p r e p a r a t i o n s  on the C an adian mar ke t had bee n asked to word their 

notices in "s ui t a b l e ,  lay language".

The d i r e c t o r a t e  su g g e s t e d  the following: "As wit h all ot he r types of

po te nt  and e f f e c t i v e  m e d i ca tio n,  c o m p l i c a t i o n s  can result fro m taking birth 

control pills. You doctor is in the best p o s i t i o n  to de ci de  w h e t h e r  or not any 

medical c on di t i o n s  are p r es en t w h i c h  pose a special risk to you".

The notice, the d i r e c t o r a t e  added, should also advise w om en buyi ng pack et s 

of pills to " c o n t a c t  your doctor imm ed iat el y if you d e v el op  severe or p e r s i s t e n t  

headache, b l u r r e d  vision, pain in the calves of the legs, pain  in the chest, 

menstrual i r re gu la ri tie s,  or o ther unusual symptoms".

It noted that since most w o me n r eq ue s t i n g " t h e  pill" are "young, h e a l t h y  and 

ma r r i e d , "  they may be unaw ar e of the risk involved if there is a family h is to ry 

of cert ai n d is ea ses  - diabetes, cancer, h y p e r t e n s i v e  v a s c u l a r  disease or 

t h r o m b o e m b o l i c  disorders.
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The Committee c o n c l u d e d  that "the small est  dose of m e d i c a t i o n  c on si s t e n t  

with  a c h i e v e m e n t  of the d e s ir ed  effect is, in general, the best treatment".

It said it belie ve d the " l o w e s t  dose" of e s t r o g e n  compa tib le  with 100 per cent 

e f f e c t i v e  c on t r a c e p t i o n  to be 50 micrograms. Estrogen, the ef f e c t i v e  ingredient 

in "th e pill" is also the cause of dange ro us  side effects.

The Times, 12th January, 1971

U N I T E D  K I N G D O M  ' RULES FOR SAFER PRAMS

The British Stan dar ds  Institution has been a ske d by the Home Office to

p r o v i d e  revised safety sta nd ar ds  for p e r a m b u l a t o r s  and n ew  sta nd ar ds  for push 

chairs. When it receives the standards, the Home Office will discuss the m 

with  manufact ure rs . It will draft ne w re gu la ti ons  to ensure compliance.

" T h e y  will m ai n l y  be a bout stability, e f f i c i e n c y  of brakes, and a d e q u a c y  of

locking devices", the Home Of fi ce said.

The Times, 11th January, 197!

-Only seven per cent of the world's pe op le  live in Canada and the Uni t e d  

States, yet more than a third of the w o r l d ' s  su pp l y  of beef and veal is pr od u c e d  

and co nsumed wi th in  these countries.

CO NSUMER INFORMATION

CA N A D A  CONSUMER INFORMATION

The Consumers' A s s o c i a t i o n  of Canada has p u b l i s h e d  an a n n o ta ted  

c a t al og ue  of consumer information listing books and pu bl ic a t i o n s  on c onsumer 

af f ai rs  in various countries. It is avai lab le  f r o m  100 G loucester Street, 

O t t a w a  4, Canada.

U N I T E D  K I N G D O M  DATE ST AM PI NG

Many  British p a c k e d  foods carry codes giving the date of packing.

The Consumer Council w ould like to see a sta n d a r d  code which r etailers wo uld  

un d e r s t a n d  but which shoppers would not, so as to prevent s e lf -se rv ic e shoppers 

always choos ing  goods wit h the latest date. The Consumers' A s so ci ati on , on the 

ot he r hand, wants s t r a i g h t f o r w a r d  date m a r k i n g  as is done with some foods such 

as bacon. So does the National Union of Small Shopkeepers. The Grocers' 

Fed er a t i o n  says that date codes enable u n s c r u p u l o u s  van-men to take stale food 

fr o m  one shop to another.

Guardian, 2nd December, 1970
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The P o t a t o  M a r k e t i n g  Board is to spend several th ousand pounds on a 

ca mp ai gn  to persu ade  pe op le  that p ot at oe s help to keep them slim. It will 

c l a i m  that pot at oe s are 82 per cent w ater and have about the same am oun t of 

starch as an apple.

S P EC IA L FEATURE. I

INSTITUTE FOR CO NS U M E R  E R G O N O M I C S

A new  institute for c ons u m e r  er go nomics, p r o b a b l y  the first in the 

world, has been set up at L o u g h b o r o u g h  U n i v e r s i t y  of T echnology. Eirlys Roberts, 

of Consumers' Ass oci at io n,  c o m m e n t e d  as follows in the Dec em be r issue of Which?;

" E r g o n o m i c s  is f i n di ng out h o w  to or ga n i z e  wo r k  so that it fits in with

the c ap a c t i t i e s  and limitations of the worker. In f actories, er g o n o m i s t s  try

to plan the job, the tools, and the s u rr ou nd ing s so that the wo r k e r  is as safe,- 

as e f f e c t i v e ,  and as co m f o r t a b l e  as possible. Th e y  have not paid quite as much 

at t e n t i o n  to the home. M a n y  of the w o r k i n g  c ond i t i o n s  there w ou ld simp ly  not 

be tolerated, o f f i c i a l l y  or u no f f i c i a l l y ,  in a factory. Here is the gap w h i c h  

the Institute of Consumer E r g o n o m i c s  is p l a n n e d  to fill.

The Institute will in ve stigate among o ther things, k i t ch en  layout and the

pr od u c t s  w h i c h  the h o u s ew if e uses in the kitchen (and el s e w h e r e ) ,  to di sco ve r 

the design (or range of d e s i g n s ) w h i c h  w ou ld  best suit her needs. T he re  w o u l d  be 

no p o i n t  in p r o d u c i n g  desi gn s u n l e s s  m a n u f a c t u r e r s  c a r r i e d  th e m  out, so the 

staff (engineers, industrial de s i g n e r s  and erg ono mi st s)  must keep their feet on 

the factory, as well as on the kitchen, floor. The results should be r e a l is ti c 

designs. The detai ls  will be p u b l i s h e d  in Which? and the professional p ress for 

any i n te re ste d ar c h i t e c t  or b u i l d e r  or m a n u f a c t u r e r  to use.

A l t h o u g h  the Institute's m a i n  jo b is tc c arry out r es ea rch  for o r d i n a r y  

B r iti sh  co n s u m e r s  - to s h o w  h o w  goods could be d e s i g n e d  to me e t  their real needs - 

it has been o f f e r e d  a s s i g n m e n t s  additional to CA's. The S w edi sh  KF (Consumer's 

Cooperative) wants desig ns done on eq u i p m e n t  for the disabled. O th er  p r o j e c t s  

are b e i n g  d i s c u s s e d  and I shall tell you about them  f r o m  time to time.

We are p roud that this n ew  vent ur e has start ed  in Britain, not Swe d e n  or 

in the States, and that it has been started by c o n su me rs  and a c a d e m i c s  for the 

bene fi t of consumers".

Whi ch ? December, 1970
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S P E C I A L  FEATURE. II

BEER BATTLE " T R U C E"

A  nego ti ate d " ce a s e  fire" is likely to end the "beer battle" trou bl in g 

the EEC.

Basically, the issue is w het he r brewers sh ou ld  be allowed to mak e beer

from maize or rice, or w h e t h e r  the Germans are right to insist on their

c e n t u r i e s - o l d  receipe based on barley.

Price and c om pe tition, as well as tradition are involved in the

hurly-burly. German re gul at io ns  lay down that the only ingredients of beer may 

be water, yeast, hops and ba rl e y  malt. The Co mmi s s i o n ' s  p r o pos al s for a common 

beer mar ket  sould rec og ni ze " n on -G er man " methods.

Nobody would p r e v e n t  the Qermans from st ic k i n g  to their recipe. But the 

B el gi an s and others - not least the British, if they jo i n e d  the C ommunity, for 

they too would be e ag er  to push their beer on the Continent - w ou ld  be free to 

b r e w  by the cheaper, n o n - G e r m a n  methods.

Ge rmany's Min i s t e r  of Ag ric ulture, Josef Eryl , has p ro po sed  that the 

German "pu re - b e e r  law" of 1516 should be e x t e n d e d  to the whole EEC area.

G e rma ny  c om plains that its c omp etitors derive some of their cost adv an ta ge 

by u s i n g  maize that is p r i c e - s u p p o r t e d  by the C o m m u ni ty' s farm fund. Tha nk s to 

the use of o r g a n i c  substan ce s, among them e nz yme s and tannin, Belgian brewers

m al t( fe rm ent ) about two thirds of the grain they use. By the German method,

co mp le te  m a l t i n g  is n e c e s s a r y  to convert sta rch  into sugar so that it can make 

alcohol. German brew er s b e li ev e that beer based on maize or rice cannot compare 

in flav ou r with the " j u i c e  of the barley".

Experts pred ic t that the war will end in a truce, based on a compromise.

The " o t h e r s "  would be p e r m i t t e d  to make and sell their beverage far and wide, 

including Germany. But b o tt le s or cans w o u l d  have to state that the beer was 

made by the cheaper method.

Eu ropean Community, January, 1971

SPEC SAL FEATURE. I I I

THE POWER OF A D V E R T I S I N G

"Does a dv e r t i s i n g  tell it straight?" asks the fourth Nader R e p o r t , aired 

rec en tl y by educational t el ev is ion  stations across the United States.

A i J e e n  Adams, one of the 200 student " N a d e r ' s  Raiders" in the Centre for 

the S t u d y’ of Respo n s i v e  Law, told viewers that she sought an answer to this question 

by taping numerous te le v i s i o n  and radio c om m e r c i a l s  for mo ut hwashes, pain relievers, 

gasoline, and enzyme det er gents. She wrote to about 80 firms, ask ing  them  to 

s ub st a n t i a t e  the claims they made for their products. " A  cleaner (auto) engine 

can m e a n  cleaner air", one "commercial declared. " But does it?" Miss Adams 

questioned. An expert said that the c o n dit io n of the various eng ine  parts, running 

co nd i t i o n s  and factors other than fuel ef fe ct eng in e performance; more than



d e t e r g e n t s  in g asolines are the answer to reducing " s o m e w h a t 11 at least, the 

eir p o l l u t i n g  auto exhaust. He declar ed the firms should take out the lead and 

demand that aut o makers lower the octane req uir em en t of auto engines.

There is no di ff e r e n c e  in chemical c o m p o s i t i o n  and e f f i c a c y  among the 

several brands of pain reliever cited on the p ro gr amm e,  Miss Adams said,

A  drug resear che r s uggested that viewers "buy  the ch eap es t asprin that you 

can get; ve r y  likely you will get ju s t  as much pain relief as you w ou ld  get from 

the most e x p e n s i v e  pain reliever".

The Swedi sh  national co -o p e r a t i v e s  banned the use of e n zy me s in their 

d e t e r g e n t s  because they were afr ai d that the kinds of things that were ha p p e n i n g  

to w o rke rs  in plants who  were e x p o s e d  to enzyme s w o u l d  be d u p l i c a t e d  in the 

general p u b l i c  over a pe rio d of time", Miss Adams reported.

Ralph Nader s u m ma ri zed  the pr o g r a m m e ' s  evidence: "The fact is that these 

ads work; they are per su asi ve ; they are a spe c t a c u l a r  a p p l i c a t i o n  of social 

science. T h e y  do change pe op l e ' s  p u r c h a s i n g  habits and tastes. After a wh ile  

the p r o f i c i e n c y  of the ad c o p y w r i t e r  is such that he begins to sell the ad, 

and not the product. And the c ons um er 's  at t e n t i o n  is focu se d on the brand name, 

the r a z z - m a - t a z z , the colour, the p syc hological wh ims ys , the a s s o c i a t i o n s  with 

deep held em oti o n s  w hi ch  have n o t h i n g  to do with the quality, d u r a b i l i t y  or 

e f f i c i e n c y  of the produ ct  ..." w h ic h drives "the honest ...out of the b u s i n e s s  ...

C o o p era ti ve  News Serv ice  (USA) l4th December, 1970

SP E CI AL  F E A T U R E . I V

CO MM IS SI ON AP PR O V E S  W A T C H - MA RK ET i NG S Y S T EM

The C o m m i s s i o n  a n n o u n c e d  in N o v e m b e r  that it had furt he r d e fin ed  Co m m u n i t y  

p o l i c y  on s e l e c t i v e  m a r k e t i n g  a g r e e m e n t s  by a p p r o v i n g  the sales s ys t e m  a d o p t e d  

by the O m e g a  w a tc h company.

M a n y  m a n u f a c t u r e r s  of t r a d e - m a r k e d  pr od u c t s  e m p l o y  the s y s t e m  known 

as " s e l e c t i v e  d i s t r i b u t i o n "  w h e r e b y  they approv e of sales of their p r o d u c t s  o nl y  

through r eg is t e r e d  dealers official d i s t r i b u t o r s  w h o  fulfil certa in  c on dit io ns  

the m a n u f a c t u r e r s  refuse to su pp l y  other retailers. G e n e r a l l y  the m a n u f a c t u r e r s  

do s o :

: to p r o v i d e  the p u b l i c  wi t h  an e f f i c i e n t  a f t e r - s a l e s  servic e (for p r o d u c t s

of high technical standards);

: to gua ra nte e a c on si ste nt  q u a l i t y  (for p rod u c t s  di f f i c u l t  to p re se r v e

i n s t o c k ) ;

: to p r o m o t e  the r ep ut ati on  of the t r a d em ar k (for l u x u r y  articles).

When this sy s t e m  is a p pl ie d s y s t e m a t i c a l l y  t h r o u g h o u t  the Common Ma r k e t  

by c o m p an ie s w i t h  an important m a r k e t i n g  position, it can raise p rob le ms  under 

the competi ti on* r.u 1 es of the Rome Treaty.



Last June, the Co mmi s s i o n  " c l e a r e d 11 a g r e e m e n t s  between C o m m u n i t y  co mpanies 

of the K o d a k  group w hic h e x c l u d e d  from its dis tr i b u t i v e  netwo rk w h o l e s a l e r s  and 

re tailers wh o did not p o ss es s the professional q ua lif i c a t i o n s  required or the 

app ro pr iat e facilities.

The Co mmission has n o w  clari fi ed  its p o s i t i o n  through the O m e g a  case.

O m e g a ' s  selective d i s t r i b u t i o n  sys te m limits the number of sales poi nts  for its 

wa tches, not only  by r e q ui ri ng  its official d i s t r i b u t o r s  to me e t  ob j e c t i v e  

c on di ti on s re garding their qua li fi c a t i o n s  and their facilities, but a l s o  fixing 

a m a x i m u m  number of r et ailers for each town or district, a cc o r d i n g  to the local 

p o p u l a t i o n  and its a s su med  level of income. As a result, man y j e w e l l e r s  who do 

meet these c o nd iti on s are not re cognised as Omega' official d i s t r i b u t o r s  and 

cannot sell these watches.

In this p a r t i c u l a r  case, the C o mmi ss io n has deci de d to a u t h o r i z e  this 

limit on the number of retailers, although it restricts .retail trade. Because 

the supply of Omega wa t c h e s  is "physical1y r ela t i v e l y  limited, the res tr ic ti on 

is essential to p ro vid e r e gis te re d dealers with  suffi cie nt  turnover to a l l o w  them 

to p r o vi de  a real sales p r o m o t i o n  effort and service to their customers.

More ov er,  Om ega  official d i s t r i b u t o r s  can n o w  o bt a i n  their supplies f r o m  any one 

of the m a n u f a c t u r e r ' s  five e x c lus iv e importers in the EEC ( and not m e r e l y  from 

the one in their own country) and are free to re-e xp or t to o t he r me m b e r  countries 

of the Comm un it y to o t h e r  O m e g a  official d i s t r i b u t o r s  and to p r i va te  cu stomers 

at f r e e l y - d e c i d e d  prices. There is thus ad eq u a t e  co mpe ti ti on  at the d is tr i b u t i v e  

level; the Commis si on  be li e v e s  that this should lead to lower pr ic es  for O meg a 

w a t c h e s  in the EEC.

E u r o p e a n  Community, Ja nuary, 1971

S P E C I A L  FEATURE. V

P O L L U T I O N  CONTROL A N D  PETROL BiLLS

The twopence- a gg-,1 1 on1*petrol price increases are likely to be the 

first of many. The latest rises wer e n e c e s s a r y  beca us e of higher s h i p p i n g  costs 

and the need to restore m a r g i n s  at the f i ll in g stations. But growing pre ss ur e 

for control of e x ha us t p o l l u t i o n  is forc in g petrol refiners and car m a n u f a c t u r e r s  

to a l t e r  their p r o g r a m m e s  in ways w h ic h will m a k e  petrol more e x p e n s i v e  and make 

cars use more of it.

The pr ess ur e for p o l l u t i o n  control is str o n g e s t  in the Un i t e d  States.

P r e s i d e n t  Nixon signed a Bill that will require car man u f a c t u r e r s  to reduce the 

carb on  mo no xid e and h y d r o c a r b o n  e mmi ss io ns  f ro m  car e xh au sts  by 90 per cent, from 

the 1968 levels. All cars sold in the U.S. a ft er  1975 will have to c o n f o r m  to 

these standards, unl es s the A m e r i c a n  Govern me nt  extends the de adline u n d e r  pressure 

fro m  Detrpi t .

The standards will not be at all simple to meet. They will require a f te rb ur ne rs 

or cata ly st s in the e x h a u s t  sy s t e m  to burn or t r a n s f o r m  unbu rn t h y d r o c a r b o n s  before 

they eme rg e into the air. T h e y  will also require ex t e n s i v e  changes to the design 

of engine s,  involving lower com pr es sio n ratios and hence less power.
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LEAD C O N TE NT

C a t al ys ts  in the exha us t s y s t e m  would become rapidly co ate d by the lead 

c o n s t it ue nt  of fuel, w hich would ruin their pe rf ormance. Petrol refiners will 

th erefore be forced to reduce or perh aps  e li m i n a t e  lead f rom petrol as soon as 

catalysts b e g i n  t<& be used to reduce pollution. Lead has h i t h e r t o  been added 

to fuel be c a u s e  it is the c he apest way to increase the octa ne  rating of petrol. 

Hig he r o c t a n e s  permit the use of mor e ef f i c i e n t  h igh c o m p r e s s i o n  engines w h i c h  

give a muc h bet te r per fo rmance. In Europe, and e s p e c i a l l y  in Britain, there has 

been a s i g n if ic ant  move towards hi gh er co m p r e s s i o n  engines, and the use of 

high oct an e fuel, as car de si gn er s have responded to the p u b l i c ' s  demand for 

1i ve l i e r  c a r s .

It is p r o b a b l e  that the removal of lead f rom fuel w o u l d  br in g the octane 

rating down about e ig ht  points, re duc in g British fi v e - s t a r  grade from 100 oc t a n e  

to 92. Fe w current British cars can run on such low o ct anes, so petrol refiners 

will have to find ways  of raising levels again. Engine d e s i g n e r s  too will 

p r o b a b l y  have to m o d i f y  their e n g i n e s  to cope w i t h  leaner fuel.

So far, f e w  oil c o m pa ni es  have been able to d e ve lop  and mar k e t  high octane 

lead-free fuel. A m o c o  has been  s e l l i n g  it in the Los A n g e l e s  area, w he re p o l l u t i o n  

fears run high and some drive rs  are p r e p a r e d  to pa y a p r e m i u m  for u n l e a d e d  petrol 

on p u b l i c  he al th  grounds. But it is un 11 kely ,,that the c o m p a n y  could mark et  

this fuel on a national basis. A n y  oi-i comp an y can p r o d u c e  a certa in  am ou n t  of 

high oc ta ne  fuel by c r e a m i n g  off t he "best product of its r e fin er ie s and r e d u c i n g  

the q u a lit y of the rest. But as yet no compa ny  has a n n o u n c e d  that it could 

pr o du ce  any  q u a l i t y  of h i g h  oc ta n e  lead-free fuel e c o n o mi cal ly . In most cases 

c o m pa ni es  w o u l d  have to build special refineries and de v e l o p  novel add it ive s if 

they wer e to e l i m i n a t e  lead.

There has been little p r e s s u r e  yet in Europe (except in Sweden) to remove 

the lead f r o m  fuel or to reduce e x h a u s t  p o l l u t i o n  to levels w h i c h  would require 

catalysts. To  be sure, po l l u t i o n  in Los Angeles, w h e r e  c l i m a t i c  c o ndi ti on s

fr e q u e n t l y  result in noxious e x h a u s t  gases h a n g i n g  o\?er the city  for w e e k s  on

end and turning into d a m a g i n g  p h o t o c he mi ca l smog. In o t h e r  cities, such as T o k y o  

and Milan, the same c lim at ic  and geographical c on di t i o n s  c o n s t a n t l y  recur.

It wo uld  se e m  to be on l y  ^ m a t t e r  of time before political p r e s s u r e  in Europe 

demands much grea te r control over v e hi cle  e x h au st  p ol lu ti on . M a n y  Eu ro p e a n  

cars are e x p o r t e d  to the U.S. and will have to fit catal ys ts;  it seems u n l i k e l y  

that E u r o p e a n  c o n s e r v a t i o n i s t s  will long p er m i t  a dual s t a n d a r d  - clean e x h a u s t s  

for the U.S. and d i r t y  e x ha us t for Europe.

The Oil c o m p an ie s and the m o t o r  m a n u f a c t u r e r s  have to guess the speed

of p u b l i c  r e - ac ti on  to p o l l u t i o n  in Europe. It takes four  years to de si g n  and 

start p r o d u c t i o n  of a ne w e ng i n e  and at least as long to m o d i f y  and rebui ld  an 

oil refinery; s o  it is important to a n t i c i p a t e  p os s i b l e  future legislation.

Most peo ple  e x p e c t  that Europe will be at least five y ears beh i n d  the U.S. - that 

is, that the m o s t  rigorous c on trols will not be a d o p t e d  until 1980, with more 

h a l f - h e a r t e d  l e g i sl at ion  a p p e a r i n g  in 197^-75.



HA RD E R

Re du ci ng  p o l l u t i o n  will be much harder for Eur o p e a n  car m a n u f a c t u r e r s  

than for American. Eu ro p e a n  engi ne s are smal le r and more efficient, w i t h  higher 

co m p r e s s i o n  ratios than American. While m a n y  s ta nda rd  A me ri ca n saloons run happ 

on A m e r i c a n  regular grade Sk octa ne  petrol, m a n y  Eu ro p e a n  cars need 89 or 100 

octa ne  fuel. Most cars w i t h  high p e r f o rma nc e e n g i n e s  - Alfa Romeos, BMW's, 

Jaguars, Rovers and T ri u m p h s  are e xa mples - need 100 octane fuel. So do most 

of the GT v ersions of p o p u l a r  cars w hich have been taking an increasing 

p r o p o r t i o n  of the market; an so, of course, do sports cars.

In Britain cars d e s i g n e d  s p ec if ic al ly for low octane fuel, such as the 

old  Anglias, some of the old Jaguars and Ford Zodiacs, have been replaced 

wi t h  mo r e  powerful mod el s n e e di ng  p r e m i u m  grades. Continental m a n u f a c t u r e r s  

still p r od uce  e c on om y cars w h i c h  wor k on 90 or 92 oc ta ne fuel. The R e na ult  k, 

the small Citroen, V o l k s w a g e n  Beetle, NSU Prinz, Daf 33, and Fiat 500 o p e r a t e  

ha p p i l y  on 9 0- 92 octane fuel. But these cars f o r m  a d i m i ni sh in g ma rk e t  and 

the more  s o p h i s ti ca te d fa m i l y  saloons in the next p r ice  grade tend to need 

p r e m i u m  f u e 1.

So w h il e the A m e r ica ns  can e as i l y  d o w n gr ade  their powerful e ng in es to 

o p e r a t e  on lean fuel, E u r o p e a n  ma nu f a c t u r e r s  will have more severe problems. 

U n d e r  the stimulus of the A me ri c a n  regulations, car m anu f a c t u r e r s  have learnt 

a gre^t deal more about e f f i c i e n t  c o m bus ti on  in the past few years. The use 

of H e ro n heads with an ope n style combust-ion chamber, of e l e c t r o n i c a l l y  

c o n t r o l l e d  fuel injection and of spe ci al ly shap ed inlet and ex h a u s t  ports 

can r a d ic al ly  increase efficie nc y.  The more a e r o d y n a m i c  styling of m o d e r n  cars, 

p a r t i c u l a r l y  of fastbacks, has improved fuel e c o n o m y  too. But as can be seen 

f r o m  the chart it is in the high c o m p re ss io n e n gi ne s such as the Austin,

Datsun, Lancia and BMW  desig ns  w h ic h produc e the best overall fuel economy.

If the quality of the e n v i r o n m e n t  is the m a j o r  c o ns id er ati on  - as it 

su re ly  m ust be in the S e v en tie s - we will have to be p r e p a r e d  to p ay  more  for 

petrol and to drive less far and less fast on each gallon.

Financial Times, 2nd January, 1971
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A n e w  device for d e t e c t i n g  er r i n g  shoppfers can be fitted to shop doors 

and will indicate w h e t h e r  an item has been sold; if the price tag is not 

cancelled, the item w on't get by the door device.

CONSUME R PRICES

ICELAND PRICE S TAN D S T I L L

A n o t h e r  S ca nd i n a v i a n  government, Iceland, has imposed a price freeze. 

Prices will not be o f f i c i a l l y  thawed before Augu st 1971.

The Times, 26th January, 1971

\

EAS T G E RM AN Y P RICE CUTS

East Germ an y has a n n o u n c e d  price reductions for textiles and other 

co ns um er  goods and increased the price of spirits by about 20 per cent.

The prices of textiles and a number of c on sumer goods, including electrical 

appliances, are reduced by betwe en  9 and 3^ per cent.



The r e so lu tio n by the Council of Min i s t e r s  was p u b l i s h e d  by 

N e u e s D e u t s c h l a n d , the pa rt y newspaper. it said that the m ea s u r e s  were 

pos si bi le b e c a u s e  of increases in p r o d u c t i o n  and in labour e f f i c i e n c y  and 

because of de c r e a s e s  in costs.

There were m any indications b ef o r e  the food riots in Poland that 

the East Germans might be in for a n e w  spell of austerity. Political 

observers belie ve  that events in Po l a n d  caused the East German leadership 

to change its min d and introduce price reductions.

Times, 28th January, 1971

UN IT ED  K I N G D O M  DECIMAL PRICES

A N A T I O N W I D E  survey of food p ri c e s  in the four w e e k s  bef or e and 

the four weeks after Decimal Day - F e b r u a r y  15 - has been launched by the 

Consumers' A ss oc i a t i o n ,  p u bl is he rs of Which?. The survey covers leading 

brands of 15 regu la r groc er y items.

We e k l y  p ri ce  checks will be made  in large mu lt ip le  stores and 

private g r oc er y shops in ten large towns th roughout the c o u n t r y  and in 

London, to see wh a t  effect the ch a n g e - o v e r  to decimal c u r r e n c y  has on the 

h ou se wife's g r o c e r y  bill.. The a s s o c i a t i o n  will make pu b l i c  any ev idence 

it finds that D - D a y  is being m i su sed  to conceal price increases.

Financial Times, 29th January, 1971

Extr ac t f r o m  the Motor V ehi c l e s  (Construction and Use) Re gul at io ns  1969

"The a p p a r a t u s  pr es c r i b e d  for the p u r p o s e s o f  p a r a g r a p h  (2) of this 

R eg ul a t i o n  shall be a noise meter of the same kind as that p r e s c r i b e d  for 

the purposes of p a r a gr aph  (1) of R e g u l a t i o n  23 and p a r a g r a p h  (3) of that 

Re gu l a t i o n  shall have ef fe ct  in relation to this Re gu l a t i o n  as if any 

references therein to para gr aph  (1) of R e g u l a t i o n  23 were refer en ces  to 

p a r ag ra ph  (2) of this Regulation".



CO NS U M E R  PR OT E C T I O N

Ralph Nader, the ch amp io n of the A me r i c a n  consumer, has announced 

the fo r m a t i o n  of a new  o r g a n i s a t i o n  w h i c h  w ould en c o u r a g e  scientists and 

e n g i n e e r s  to p r ov ide  inform at io n on co rp or a t i o n s  w h i c h  are cheat ing  the 

public. Called the Clear ing  House for Professional Responsi bi li ty,  the 

n e w  group will collect confidential reports f ro m  professional employees 

w h o  w i s h  to speak out but are afraid of losing their jobs.

The Times, 28th January, 1971

UNITED STATES NE W CONSUMER W A T C H D O G

NO R W A Y  THE PILL

A W e s t  Berlin pharmac eu ti ca l fir m has been o r d e r e d  by a N orwegian 

court to pay 150,000 crowns (£8,800) in damages to a H u n g ar ia n refugee 

whose wif e died after u si ng  the firm's c o n t r a ce pti ve  pill, Anovlar.

The case was be li ev ed  to be the first in Europe rn w h ic h a company 

p r o d u c i n g  the birth pill has been o r d er ed  to pa y damages.

The Times, 30th January, 1971

U N I T E D  STATES A N E W  SMOK IN G REPORT

Since \3Sb, various Gover nm en t reports have linked cigarette smoking 

to lung cancer, em p h y s e m a  and o ther r e s p i ra to ry ailments. The most recent 

reportis that of the U.S. Surg eo n General, w h i c h  details hundreds of 

studies on m il l i o n s  of smokers and non-smokers. It shows that cigarette 

smokers are at least 20 times as likely to die of lung cancer as non-smokers, 

and six to ten times as likely to die of cancer of the larynx. They  are also 

more  s usc ep ti bl e to pep ti c ulcers, the de li ve ry of s t i ll bo rn  babies and cancer 

of the u r i n a r y  tract. In ad di t i o n  the report cited experimental ev ide nc e 

that ci garette smoking causes a relative d e p r i v a t i o n  of oxygen in the heart 

muscle. It also c o n t r i b u t e s t o  c i r c u lat or y p rob le ms  by c o ns tr ict in g arteries.

The S u rg eo n General's conclusion: " Ci ga re tt e s m o ki ng is a si gn if ica nt  factor 

in the d e v e l o p m e n t  of c oro n a r y  heart disease".

Because pipe and cigar smokers rarely inhale deeply, says the new 

report, they are o nly sl ig ht ly  more suscept ib le to lung cancer than non-smokers. 

But pipe smokers can develop cancer of the mouth or lip. Many  pipe puffe rs  

and cigar ch omp er s do d r a w  smoke down as far as the larynx. As a result, 

their chances of d eve l o p i n g  ca nc er of the throat are three to seven times greater 

than those of people who avoid smoki ng  of any kind.



UN IT ED  K I N G D O M GARAGE STANDARDS

An urgent study into ways of improving s ta ndards of s e r vi cin g in 

B r i t a i n’s garag es  has been set up. A  special sess io n of the Ec onomic 

De ve lo pme nt  Committee for the M o to r V e hi cle  D i s t r i b u t i o n  and Repair Industry 

(little Neddy) met ye s t e r d a y  with o f f i c i a l s  of a number of m o t o r i n g  and 

consumer o r g a n i s a t i o n s  to disc us s recent attacks on garage servicing.

After the meeting, a stat em en t said a special p r oj ec t had been 

instituted " t o  e x am in e the p r o b l e m  in consul lat i on with the mo to r i n g  

o r g a n i s a t i o n s  and other interested parties, and to make e a r l y  recommendations".

It is thought that a special w o r k i n g  party, i nc luding little Neddy 

membe rs and c o- op ted  members from  co ns u m e r  bodies like the Consumers'

Ass oc iation, and the A u t o m o b i l e  A ss oci a t i o n ,  will t>e set up to make r e c o m m end at io ns  

to the Government. It has a l re ad y be e n  sugg es ted  there should be a sys te m 

of licensing of garages w h ich  come up to certain standards.

The latest m oves fo l l o w  last au tu mn 's  report in the Consumers'

A s s o c i a t i o n ' s  M o t o r i n g  Which?. St a n d a r d s  of repairs and s e r v ic in g in Br itain's 

garages were st ro n g l y  criticized.

The Times, 28th January, 1971

UN IT ED  STATES . F ROM GERM W A R  TO C IV IL IAN  RESEARCH

The biological w a r fa re  labo rat or ie s at Pine B l u f f ,A r k a n s a s , are to be 

converted into a national centre for research into the ef f e c t s  of chemicals 

on man. The Pine Bluff Arsenal will first be used to c omp le te  the d e s t r uc ti on 

of biological w a r f a r e  weapons.

The W hite House a n nou nc em en t said the n e w  centre w o u l d  concern itself 

with d e v e l o p i n g  " b e t t e r  appro ac hes  to the u n d e r s t a n d i n g  of what the data 

acq uired f rom experimental animals me a n  for man".

The Times, 28th Janu ar y 1971

UN I T E D  K I N G D O M  HOME DANGERS

N e w  rules to make homes safer are b ei ng  c o ns id er ed by the Home Office,

Mr. Sharpies, M i n i s t e r  of State, Home Office, told a Commons committee 

yesterday. They  w o u l d  cover inflammable play  suits, e l e c t r i c  blankets, 

do me st ic  e lectrical appliances, p e r a m b u l a t o r s  and pushchairs, the lead content 

in tinning, c o ok ing  u tensils and the toxic content of p en ci ls  and crayons.

Mr. Sh arpies said the Home Office, was also k ee pi ng  u n d e r  rev ie w 

the q ue stion of po rt a b l e  cots thjat could be dangerous.

The T i m e s , . 4 t h  February, 1971
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u n i t e d  s t a t e s DA NGEROUS TOYS

The Food and Drug A d m i n i s t r a t i o n  has a n n o unc ed  that it is bann ing  

five types of toys con si d e r e d  m e c h a n i c a l l y  d a n g er ous  to children.

The FDA order did not name sp ec ifi c toys or brands, but rather referred 

to p a r t i c u l a r  types of toys. These include stuffed animals and dolls 

unless they are co ns tr uc ted  in such a wa y that c hi ldr en  cannot break 

them  open; darts and simil ar  sharp p oi nte d toys, unless m ar k e t e d  as 

adult games w ith strict w a r n i n g  labels; n oi s e m a k i n g  toys with detachable 

parts that can be swallowed; caps for toy guns with sound levels of 138 

de cibles (comparable to a j a c k  hammer); and rattles w it h  parts that can 

cause pu nc t u r e  wou nd s or that have loose inside p ar ts  that can be swallowed.

This  was the first time the age nc y has m o ve d under the 1969 Child 

P r o t e c t i o n  and T o y  Safety Act (and this action came ju s t  a short time after 

several consum er groups p e t i t i o n e d  the agency to order the removal of eight 

da n g e r o u s  t o y s ) .

CLUSA, Cooperative News Service, 22nd December, 1970

Cows m il k  the s a m e ' w h e t h e r  they are listening to the Beatles or 

Brahms, a c c o rdi ng  to the U.S. Depart me nt  of Agr ic ulture. Man y dairymen 

have radios in their m i l k i n g  p ar lou rs  and c l ai m the pa t t e r  of mu sic  keeps 

their cows- in a generous mood.

Not so, c la im the animal ’scienti st s at the U S D A  Agricultural 

Re se ar ch  Service. Most scien ti st s doubt m u sic  makes any real difference 

to a cow. R es ea rc h has indicated that sudden loud noises may reduce m i l k  

ou tp ut  temporarily, but cows adjust quickly.

CON SU ME R LE GIS LA TI ON

U N I T E D  STATES S AF E T Y  DEFECTS IN CARS

In an u n p r e c e n d e n t e d  action, the Justice De pa r t m e n t  acting on behalf 

of the National H i g h w a y  Safety Bureau, has filed suit to force an a ut om ob ile  

m a n u f a c t u r e r s  to inform c onsumers of a s a f e t y - r e l a t e d  defect in their vehi cl e 

Ta ki n g  action in the U.S. Di str ic t Court here, the govern me nt has asked the 

imposition of the m a x i m u m  civil penal ti es  of $400,000 to be levied on 

General Motors after that c o m pan y refused to no ti fy  the owners of i50,000 

trucks that the wh ee ls  w ere dangerous.



This w o u l d  be the first time that the Justice D ep ar t m e n t  has ac tually 

gone to court to force an a u to mo bi le m a n u f a c t u r e r  to take ac tio n related to 

safety defects. It is also the first time that a request has been made to 

levy civil p e n a lti es  under the 1966 auto  safety law.

CLUSA, C o o p e r at iv e News Service, 17th N o v e m b e r ,1970

UNITED STATES SPEED LIMITS

Fast cars may soon be a thing of the past, if a p r o p o s e d  Depar tm ent  

of T r a n s p o r t a t i o n  rule is a d op ted  by the government. The proposal 

wo ul d limit all cars begtnni rg with the 1973 model and o t h e r  motor vehicles 

to a top speed of 95 miles per hour. Besides the en gi ne being d es ig ned  to 

operate at on l y  speeds less than that, the spe ed ome te r w o u l d  not register 

any higher speeds. In addition, a special device w o u l d  be installed that 

w ou ld  flash lights and sound horns at speeds higher than 8 5 .

CLUSA, Coo per at iv e News Service, 5th January, 1971

A  mea t pro d u c t s  firm in Brita in employs numerous bu tc he rs  who 

bone the p or k  legs f ro m  w h ic h their p ro duc t s . a r e  made - and they sing. 

Dressed in g u m b o o t s , w hite o ve r a l l s  and caps, the b ut ch ers  sing while 

they work, e s p e c i a l l y  when Michael Katz, founder and m a n a g i n g  director, 

goes round on his frequent inspection tours.

" Wh en  they are pleas ed with me they sing happy songs" he comments. 

"When they are angry with me, they s ing me a rude song". W ou ld  that al 

industrial relations pro blems were so simply communicated.

E N V I R O N M E N T

UN IT ED  STATES BAN ON DDT

The U n i t e d  States Court of Appeal has orde re d the Environmental 

P rot ec ti on  A g e n c y  to issue immediate notices of c a n c e l l a t i o n  of all use of 

DDT. The o rd er  was given the n e w  a g e n c y  instead of the Ag r i c u l t u r e  

Depar tme nt  b e c au se control over pestici de s,  herbicides and rodenticides was 

shifted from U S D A  recently. An appeal to the Supreme Court on the order is 

c on si de re d u n l i k e l y  because the ne w a g e n c y  is not e x p e c t e d  to be as 

s en sitive to p r e s s u r e  from growers as was the USDA. Ap p e a l s  are exp ec te d 

from m a n u f a c t u r e r s  of DDT and as much as two years could be taken up in 

legal p r o c e e d i n g s  against a ruling by the n e w  agency.

CLUSA,Cooperative News Service, 12th January, 1971
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U N I T E D  STATES CAPSULE P E S T I C I D E S  MA Y REDUCE PO L L U T I O N

Go v e r n m e n t  scient is ts are e x p e r i m e n t i n g  with  tiny capsules of 

insecticide whi ch  can be fed to cows and pass through the animal's d i g e s t i v e  

tract and kill flies in manure. R e s e ar ch ers  belie ve  the oral insecticide 

could reduce p es t i c i d e  s p r a y i n g  n o w  us e d  around da ir y cattle facilities, 

he l p i n g  resolve p o l l u t i o n  problems. So far tests have shown no pes ti cid e 

residue s in m i l k  as a result of the capsules.

C L U S A , Cooperative News Service, 12th January, 1971

INTERNATIONAL ‘ VEHICLE  NOISE

IN CR EASINGLY s t r i ng en t limits should n o w  be p la c e d  on vehicle noise, 

a c c o r d i n g  to a set of re co m m e n d a t i o n s  on noise a b a t em en t j u s t  sent to 

m e m b e r  Gov er nm en ts of the O E C D  b.y its P e r ma ne nt  Council. The r e c o m m e nd at ion s 

e m b o d y  the results of two years' research into the p r o b l e m  of noise control 

by the O r g a n i s a t i o n ' s  Con su l t a t i v e  Group on T r a n s p o r t  w hich c omprises official 

fr o m  the 18 me m b e r  nations.

The Times, 29th January, 1971

U N I T E D  STATES

W h e n  Illinois A t t o r n e y  General W M i i a m  Scott s t ar te d a legal 

crusade to p rot ec t his state's envir on me nt , his b i g ge st p r o b l e m  was to get 

industry to curb e m i s s i o n s  f r o m  old factories. N o w  Scott has shown the 

w a y  wi t h  a cons en t decr ee  o b t a i n e d  in an Illinois circuit court. The case 

involved U.S. Steel's g i g a n t i c  South W orks in Chicago. Built in the l88o's, 

the p l an t pours 100 m i l l i o n  g a l lo ns of d il ut ed  w ast e s  into the Calumet River 

.every day. Scott did not ask the comp an y to stop all p o l l u t i o n  immediately, 

an act io n that U.S. Steel could j u s t l y  fight as t e c h n i c a l l y  and e c o n o m i c a l l y  

im possible to obey. Instead, his special a ssi st an t,  Joseph Karaga ni s, 

spent $25»Q0G to hire e x p e r t s  w h o  first pro ve d that the e f f l ue nt s end up in 

Lake Mi ch iga n,  then d e v e l o p e d  a fe asible r e c yc li ng s y s t e m  for the anci en t 

facility. Result? U.S. Steel readily ag re ed to recycle 9 5 %  of its was te s 

by 1975* fo l l o w i n g  a c o u r t - e n f o r c e d  schedule. The cost, e s t i m a t e d  at 

$12 m il lio n,  will e v e n t u a l l y  be refle ct ed  in s li gh t l y  higher steel prices.

The Times, 8th February, 1971

U N I T E D  STA TE S LAND-USE P R O G RAM ME

In a special m e s s a g e  on the e n vi ro nm ent , P r e s i d e n t  Nixon pr opo se s that 

Co ngress e na ct the U .S . ' s  first national land-use programme. As the idea 

n o w  stands, the states w o u l d  as su me some of the r e s p o n s i b i l i t y  for p l a n n i n g  

n o w  held by local go ver nments. The ir  first step w o u l d  be to take an 

inv en to ry of the most e c o l o g i c a l l y  va lu ab le  land (coastal zones, e s t u a r i e s  

and m a j o r  f 1o o d - p 1ains) and then identify areas that might be a ff ect ed  by



such "key f a c i l i tie s"  as power plants, airports and h i g h w a y  interchanges. 

After that, the states would set d e v e l o p m e n t  standards for those areas and 

enact laws to give themselves r ev i e w  power over any p r o p o s e d  construction.

Nixon's progr amm e,  d es igned by his Council on Environ me nta l Quality 

would use federal incentives and penal ti es . W a s h i n g t o n  w o u l d  help the 

states start p l a n n i n g  with grants t o t al li ng  $1^0 m i l l i o n  b e t w e e n  July 1971 

and July 1976. If the states failed to co-operate, they wo ul d lose 7 %  of 

their federal funds for highways, air ports and co ns er v a t i o n  of land and 

water. The p e n a l t y  w o u l d  increase by an additional 7%  a n n u a l l y  for a 

m a x i m u m  of five years.

A c c o r d i n g  to some critics, the p r e l i m i n a r y  d-aft of Nixo n' s bill 

contains several pos sible flaws. M ost serious is the lack of strong national 

standards for planning. This might well leave the field to w ea k  state 

standards f a v o u r i n g  a ss orted special interests. M or eover, the bill now 

requires the states to control only b ig  d e v el op me nts  and n e w  pr oj e c t s  in 

special areas; elsew he re,  wasteful land uses involving urban sprawl and 

roadside slurbs could easily continue. Nonetheless, most c on se rv a t i o n i s t s  

agree that the A d m i n i s t r a t i o n  has taken a vital step by m e r e l y  identifying 

land use as a key national problem.

Time, 8th February, 1971

UNI T E D  STATES D E T E R G E N T  LA BELLING

The Federal T rade Commission, w h i c h  is re spo ns ib le  for regulating 

ad v e r t i s i n g  p rac ti ce s,  has p ro p o s e d  that detergent comp an ie s should be 

required to c a rr y a w a r n i n g  about w a t e r  p o l lu ti on  o p  ail pa ck a g e s  of 

pho sp ha te d e t e r g e n t s  as well as in the a dv e r t i s i n g  for these.

The p r o p o s e d  rule will be c o n s i d e r e d  in p ub l i c  h ea r i n g s  in April.

It would also require the listing on p ac ka ge s of d et er g e n t s  of all 

ingredients and their p r o p o r t i o n  in the product. Ph os p h a t e s  'lave been 

found to be an important po l l u t i n g  fact''- leading to the d e s t r u c t i o n  of 

oxy ge n in rivers and streams.

The Times, 26th January, 1971

"Important: A l b a d o r o  CanneJlospti do not ought to boil", say the 

instructions w h i c h  continue: "1. Br in g in Ca rmelIot , as they are, 

a s tu ffi ng  nr kef] with beef, eggs, cheese, parmigiano, p ap p e r  or spices, 

as you like, .̂ 11 well am a l g a m a t e d  &t\ j u i c y  2. Besme ar  a b ac ki ng-pan, 

p r e v i o u s l y  butter^.1, w i t h  a good t om a t o  sauce and after, dispos e the 

Cannelloni, lightly dis ta nce d betw ee n them, in a only  couch. At last, 

for a safe succe ss  in cooking, shed the remmant sauce and so on.

T ru st  the Italians to make  e v e r y t h i n g  sound like a seduction.



C ON S U M E R  RE P R E S E N T A T I O N

The Justice D e pa rt me nt has creat ed  a consumer affa irs  section 

w i t h i n  its A n t i tr us t Division. The unit will s tr en g t h e n  and co -o rdinate 

the e n f o r c e m e n t  of c ons um er  p r o t e c t i o n  laws, and in addition, it will 

serve as a "focal point for c on su me r complaints". In an no u n c i n g  the 

cr ea ti on  of this unit, Mrs. V i r g i n i a  Knauer, the P re s i d e n t ' s  special 

a dv is er  on c on s u m e r  affairs, st re ss ed  that this group was not intended as 

a s ub st i t u t e  of the Consumer P r o t e c t i o n  Di vi si on  w h ic h is pr oposed in the 

a d m i n i s t r a t i o n ' s  consumer bill.

This n e w  unit, w h i c h  will e v e n t u a l l y  have a full comple me nt  of 

10 lawyers, will begin wi t h  a staff drawn fr o m  the D e p ar tm en t's  A n t i tr us t 

and Criminal Division. U n l e s s  n e w  legislation is passed, this unit will 

not have the au t h o r i t y  to represent the consumer before r egulatory bodies 

nor to pr o s e c u t e  me r c h a n t s  and m a n u f a c t u r e r s  for p a r t i c u l a r  types of 

fraud and d eception, as the Co nsumer P r ote ct io n D iv i s i o n  would; rather, 

it will e n f or ce  e x i s t i n g  c o n s u m e r  pr ot e c t i o n  laws and represent c onsumer 

interest in ant itr us t cases.

U N I T E D  STATES N E W  CO NS UME R P RO TE CT iO N UN I T

CLUSA , Cooperative News Service, 5th January, 1971

Artifical ni trates and p hos phates, run off into rivers and d r a m a t i c a l l y  

e n c o u r a g e  the growth of algae. These in turn use up the oxygen in the .water 

m a k i n g  it unfit for fish or ot he r animals.

.A. A

C O - O P E R A T I V E S  A N D  CONSUMERS

SWEDEN CO-OP HEALTH CENTRES

K.F., The giant Swedish Co -o pe r a t i v e  U ni on  and Wh o l e s a l e  Society, 

after taking the lead in the d e v e l o p m e n t  and o p e r a t i o n s  of Government 

He a l t h  and En vi ro nm ent  Centres, is a gain leading the w a y  in d e v e l o p i n g  a 

chain of about 10 health centres that will study and make r e com me nd at ion s 

on w o r k i n g  c onditions that e f f e c t  the health of the 60,000 consumer 

co-op e m p l o y e e s  in Sweden.

Co-op Commentary, 19th November, 1970



UNI TE D STATES L OW - L E A D  GASOLINES

M i dla nd  Co-operatives, Inc., has j o i n e d  the long list of firms 

refusing to j u m p  o nt o  the n on -l ead  or low-lead gasoline bandwagon.

Decl ar ing  in an editorial in its m e m b e r  news pap er s that the gasolines 

" i n c r e a s e  the cost of o p e r a t i n g  an a u to mo bi le  but do not reduce air 

pollution", M i d l a n d  charged that some refiners are u s i n g  the a n t i - p o l 1ution 

claims of n o - le ad  gasoline to increase their share of the market.

The cheif reason for the a dop t i o n  of no-lead ga so lin es  by some 

refiners, M i d l a n d  said, is that lead limits the life of a ca tal yt ic -t ype  

m u ff le r p l a n n e d  by a u to ma ke rs to reduce exha us t em i s s i o n s  by 1975; 

when these cars b egin appea ri ng  on the mar ke t they will beg in  s up plying 

the no-le ad  or low-lead gasoline required.

Meantime, in M i d la nd 's opinion, there has been no proof that low-lead 

or no~lead g a s o li nes  reduces harmful pollution. "You will not see these 

firms (pushing no-lead gas) m a k i n g  a positive, a bs o l u t e  s t a te me nt  that 

no-lead or low-lead fuels, in themselves, ac tu al ly  reduce pollution".

C L U S A , C o o p e r a t i v e  News Service, 5th January, 1971

S I N GA PO RE  TAXI CO-OP

A  n e w  C o - o p e r a t i v e  in Singapore, named "Comf or t" , is p u r c h a s i n g  

200 m i n i - b u s e s  and 1,000 taxis f ro m  Briti sh Leyland Mo to r C o r p or at io n 

with  the help of £ 1. 2  m i ll io n special aid from the Ov er s e a s  Develop me nt  

A d m i n i s t r a t i o n  thro ug h the G o ver nm en t of Singapore. The funds, u nd er  25% 

grant and 7 5 %  loan ar rangements, have been made ava il ab le  to assist the 

urgent r e - o r g a n i s a t i o n  of S i n g a po re' s public transport system.

The vehic le s,  to be a s s e mb le d in Singapore, are to be on loan to 

the C o- ope r a t i v e  w h i c h  has r ec ently be e n  set up by the S in g a p o r e  National 

Trade U n i o n  Congress. it is the p o l i c y  of the S ingapore Gove rnm en t to 

force pira te  taxis to leave the road and to en c o u r a g e  taxi drivers to 

oper at e legally w it h  their own taxis. The obje ct  of the n e w  Co-operative 

is to sup p l y  taxis on terms wh ic h the drivers can afford.

O v e r s e a s  Dvlpmt A d m i n i s t r a t i o n  Press Notice - 10th December, 1970

SWEDEN CO-OP A D V E R T I S I N G

Of the 15 a d v e r t i s i n g  agencies in Sweden with b il li ng s in excess 

of £ l j  million, the SVEA agency - w h i c h  is c o mp le te ly  o wn ed by the Swedish 

C o- op erative M o v e m e n t  - n o w  ranks second, with annual bil l i n g s  of £8 million.

SVEA  books all m e d i a  space on b e h a l f  of the retail socie ti es  and 

pr oduces the cr ea t i v e  wo r k  for ^11 m a j o r  campaigns at its h e a d q u a r t e r s  in 

Stockholm.

CAPRA Ltd, British C W S , O c t o b e r / N o v e m b e r , 1970

»
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In do wntown Los Angele s, 6 6 %  of the land is taken up by parki ng  

lots or streets. In the w ho le  Los Angeles area, o n e - t h i r d  of the land 

is paved.

M A R K E T I N G  A N D  CONSUMERS

UNIT ED  K I N G D O M  TRADE SECRET

Industrial es p i o n a g e  or no, there are still one or two secrets under 

.the sun. One is the recipe f o r ' C oc a- Co la  and anoth er  the recipe for 

A n g o s t u r a  A ro m a t i c  Bitters, and the latter has been kept so ever since 1824.

Robert Siegert, c ha irm an  of J.B.?. Siegert and Sons, ma ke rs  of the 

ha ngover and fl av ou rin gs  agent, is in London and ex pla i n s  that he is one 

of the only  three men alive w h o  know the recipe. The other two, w h o m  he

taught, are dep uty  cha ir ma n A l b e r t  Gomez and m a n a g i n g  director Thomas

Gatcliffe. Siegert, in turn, was instructed by his father, but has yet to 

pass on the c o m b in at io n to his son John, p r e s e n t l y  the co mpany's a d v e r t i s i n g  

manager.

To  help keep the secret, ingredients appe ar  on invoices as mere 

numbers and the residue defies a na lysis as it is d es t r o y e d  immediately.

To compl ete  the mystery, the mixtu re  i§ made by Siegert and his c olleagues 

per so nally. T hey take f o ur -m ont h turns at the Port of Spain, T r i n i d a d  factor y 

to do so.

One  attempt was made  to steal the recipe before the war by a foreman 

who  for two years kept tabs on goods e n t e r i n g  the factory. He then d ec a m p e d

to set up a rival company. But al th ou gh  he had the ingredients, he a p p a r e n t l y

didn't have the propo rt io ns,  and was out of b us iness in three months.

H o w  then do you ma k e  the stuff? Siegert g ra ci o u s l y  directs que s t i o n e r s  

to the label on the bottle. It is ....," a s k i l l f u l l y  blended ar oma ti c

pr e p a r a t i o n  of gentian in c o m b in ati on  w i t h ..... " lots of things, in imprecise

a m o u n t s .

The Times, 4th February, 1971

UN IT E D  K I N G D O M  GREEN H ON EY

A  retired Army o f f i c e r  w h o s e  honey became bright green after his bees 

were fed with a sugar c o n t a i n i n g  a dye is to receive comp en sa ti on fr o m  the 

M i n i s t r y  of Agriculture. The green dye is added to sugar made ava il ab le  at 

a c o n c e s s i o n a r y  £>rlce to b ee ke e p e r s  to feed bees d u r i n g  the winter.

It is added for the same reason that petrol for agricultural p ur poses contains 

a dye, to prevent misuse.

11.



"I had m isg i v i n g s  about fe e d i n g  the stuff to my bees but the min i s t r y  

assured me it was p e r f e c t l y  safe and that other p eo p l e  had used it successful 1 

the o f f ic er  said. "I have had to buy honey f r o m  other p r o d u c e r s  and sell at 

a loss to keep faith with regular customers. M uch of my  e q u i pm ent  has been 

ruined by this dye, and about one third of my bees - they turned bright green 

as well - have died from the ot he r additive. It has taken several months, 

and the in te rvention of the O m b u d s m a n ' s  de pa rtment, to get any s a t isf ac ti on  

f rom the M i n i s t r y  of A gri culture. One of their o f f i c i a l s  came up with a 

bright suggestion, that I should add red dye to the h one y to neutr al iz e 

the green".

The Times, 25th January, 1971

A mi l k  facial c o ns is ti ng of two tablespoons of p ow de r e d  m il k  mixed 

to a paste w i t h  w it ch  hazel, and one teaspoonful of b ori c acid was recently 

pr om ot ed  in the U.S. Let the facial dry, remove wi'th w a r m  w ate r and soap 

and finish with  a splash of w i t c h  hazel, and you are on your w a y  to a 

Cieopatra c o m p l e x i o n  a c c o r d i n g  to the story.

S P EC IA L FEATURE: NADER's RAIDERS

The f o l l o w i n g  is part of a co mp r e h e n s i v e  article in the Times Saturday 

R e v i e w  6th February, 1971, on the w o r k  of Ralph N ader in the Un it e d  States, 

by Ian McDonald. We will print the balance of the article as a Special 

Feature in the next issue of Consumer Affai rs Bulletin.

A c c o r d i n g  to his allies in the A m e r i c a n  con su me r mo vem en t,  Ralph Nader 

is more powerful than ever before. Some critics thought that he w ould spread 

too thinly and that his influence would be w e a k e n e d  by some fatal mistake.

Vet the rever se  has pr ov ed  to be the case.

More than 4,000 students including a third of the H a rva rd  U n i v e r s i t y  

law school, v ol u n t e e r e d  to wor k w i t h  him last summer. O n l y  200 of them 

could be accepted. Every week, some 1,500 letters reach him fro m infuriated 

consumers and nearly all of them are read promptly. He feeds the information 

he gathers to a n e two rk  of fa vo ure d reporters and c o n s u m e r - m i n d e d  m e m be rs  of 

C o n g r e s s .

It is n o w  almost five years since General Mot ors  gave him an 

u n q u a l i f i e d  a p olo gy  for spying on his priv ate  life - an e p i so de  in his life 

which some feel accou nts  for much of his deep desire for p r i v a c y  and his 

almost o b s e s s i v e  secre cy  today. His d i s clo su re  of the des ig n we akness of the 

Corvair car not on l y  forced the c o mpa ny  to ra dically r ed esign the model in a

fruitless eff or t to save it, but starte d a remarkable trend. In the past

four years no fewer than seven m i l l i o n  v ehi cl es  have been recalled by the 

big four m o t o r  companies to have design or e n g i n e e r i n g  faults corrected.



The battle against General Mot ors  has not ended. The company 

a b a nd on ed  the Corvair in 1969, after sales d r o p p e d  by 93 per cent, but 

Hr. N ader is not appeased. He has called for all mode ls  of the car stil! 

on the road to be recalled for en g i n e e r i n g  changes a move that w ou ld cost 

the c o m pa ny  $12m.

He adds that General Motors lorries are also  d e f ec ti ve and is 

a s s o c i a t e d  w ith a suit agai ns t the corporation. At the same time he accuses 

the Justice D e pa rt men t of h av i n g  s up pre ss ed  a study w hi ch recommends that 

General Motors should be split in two becau se of its size and o v e r w h e l m i n g  

impact upon the economy. Nowadays, he says, cars are j ust as likely to 

crash but they are more likely to prote ct those inside them when they do.

Last year, for the first time, the h i g hw ay  death toll dropped s h a rp ly in

the Uni ted States.

Mr. Nader has roamed over such a wide area of concern that it is 

not s u r p r i s i n g  that some of his causes have not yet been fully developed.

Othe rs  howe ve r have had impressive success. A f te r he raised pub li c a l a r m  

by his report that routine dental X-rays could lead to m i s c a r r i a g e s  and birth 

defects, the Am er i c a n  Dental A s s o c i a t i o n  told its m e m be rs  to stop m ak i n g  

such X-r ays  w hen t re ati ng  p r e g n a n t  women. When  he unc ove re d the dange rs  of 

radi at ion  fro m colour te le v i s i o n  sets, the Federal Trade Comm iss io n issued

a w a r n i n g  that viewers should sit at least six feet from the screen.

In Baltimore, at his urging, a federal court set a p r e ce de nt  by o r d e r i n g  the 

Agr ic ultural D e p ar tm en t to release cert ai n records to its meat inspection 

division. The three m a j o r  baby  food m a n u f a c t u r e r s  stopped using the taste 

enh an cer , m o n o s o d i u m  g lutamate, after Mr. Nader d r e w  their atte nt io n to 

la bo ra to ry studies sh o w i n g  that it had harmful effe ct s on animals.

He spurred the Food and Drug A d m i n s i t r a t i o n  to admit that 

commercial m o u th was he s,  such as Listerine, are u s e l e s s  for killi ng  germs 

or c ur i n g  bad breath. He has spurred the Federal Trade C ommission not to 

relax in its long -d ra wn -ou t battle against the Geritol company for m a k i n g  u n ­

s u b s t a n t i a t e d  claims for its "t i r e d  blood" tonic.

Mr. Nader does not always obtain ou tr i g h t  success but he u s u a l l y  

su cc ee ds  in s tir r i n g  the b u r e a u c r a c y  into action. He failed to secure an 

o u t r i g h t  ban on s m ok in g on a i r l in er s after c o n t e n d i n g  that this was a safety 

h ar za rd  as well as a p u b l i c  nuisance, but the Federal Avi at io n A d m i n i s t r a t i o n  

is n o w  co n s i d e r i n g  in tro du ci ng  no n - s m o k i n g  areas on d om e s t i c  flights.

The growi ng  m i l i t a n c y  of the co ns um er m o v e m e n t  has has a start 1jng effect 

on Congress. In the last elect ion s,  the e n v i r o n m e n t a l i s t s  served notice 

on the leglislators by d e f e a t i n g  six of the "d ir t dozen" con gre ss me n they 

said w e ®  most  in league wit h big business.

Wi t h  the rising c on gressional interest in c o n s u m e r i s m  it is hoped 

the idea of s e t tin g up a s ep ar ate  consumer p r o t e c t i o n  agency which was killed 

In the last Congress by the H ouse Rules Committee, will be appro ved  this year. 

(Not s u p r i s i n g l y  the A m e r i c a n  Con sumer Mo ve m e n t  was d is may ed  by the C o nse rv at iv e 

G o v ern me nt 's  de ci si on  to a b o lis h the British Consum er Council).
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Pr o s pe ct s have also improved for passage of le gi sl ati on  which w ould 

per mi t " c l a s s  action" suits against business. The p r o p o s e d  legislation, 

which is st ro n g l y  su pported by the C on sumer F e de ra ti on of Am e r i c a  - the 

u mb r e l l a  o r g a n i s a t i o n  of the m o v e m e n t  - w ou ld  pe rm it  a group of two or 

more  c o n s u m e r s  to sue m a n u f a c t u r e r s  for damages on behalf of all p urc ha se rs  

of a product.

The idea is that the court w o u l d  award damages to both those who 

p a r t i c i a p t e d  in the suit and all o t h e r  def ra ud ed  custo me rs  and require the 

c o mp an y to pa y court costs and a tt or n e y ' s  fees. The concept of class action 

suits is st ro n g l y  oppose d by b usi n e s s  lobbies. If it w e r e  passed, lawyers 

would be able to handle consumer and environmental class action s and use 

the fees to support o ther p u b l i c  interest work.

Several city governments, in response to p ub l i c  pr essure, have 

app oi nt ed co ns u m e r  advisers, like Mrs. Bess M y e r s o n  Grant in New York.

At the same time bett er  b u s i n e s s * b u r e a u s , w hi ch  f orm e r l y  repres ent ed  onl y 

the interests of retailers, have r e - f o r m e d  themselves to respond to consumer 

concerns as well. Less credit is given to the Nixon A d m i n i s t r a t i o n  whose 

as sistant for c onsumer affairs, Mrs. Vi rg i n i a  Knauer, is o ften felt to be 

o u t m a n o e u v r e d  by the p r e v a i l i n g  bus in e s s  a tmo sp he re  in the White House.

As inflation begins to hit the ho us ew if e's  food bud get  more severely, 

the consumer m o v e m e n t  has begun to p ress for "unit pric ing ",  and this is 

now  b e c o m i n g  one its major concerns. Un it -p ri cin g,  w h i c h  has been adopted 

by s u p e rm ark et  chains in N e w  York, W a s h i n g t o n  and California, requires 

food stores to price goods by wei ght  as well as by the package.

Co nsumers d r a w  heart fro m  their successful c a m pa ig ns - which were 

mo s t l y  o r i g i n a t e d  by Mr. N ader - to w i n  Congressional p a s s a g e  of the 1966 

Aut o Safety Act, the 1967 W h o l e s a l e  Mea t Act and the 1970 Coal Mine Safety 

and Air P o l l u t i o n  Acts. But there is still little ground for c o m p l ac en cy  

in this area. A c c o r d i n g  to the National Commis si on  on P r o du ct  Safety,

30.000 A m e r i c a n s  are killed and 110,000 p e r m a n e n t l y  dis a b l e d  e v e r y  year,

"as a result of incidents con ne cte d w i t h  co nsumer products".

This annual toll is shade up of such incidents i n c lu din g television sets,

10.000 of w h i c h  catch fire a year; glass doors, w h ic h cause 100,000 injuries; 

ovens, w h ic h se r i o u s l y  burn as m a n y  as 60,000 persons; ladders, w hi ch  kill

600 and injure 200,000; and po we r mowers, w h i c h  cripple 140,000. Also, it has 

been e s t i m a t e d  that up to 700, 00 0 chi l d r e n  are injured each year by harmful 

or d e f ec ti ve  toys.

M a n y  laws are a l re ad y on the books wh ic h are d esi gn ed  to restrict the 

use of inflammable fabrics, in se cticides and haz ar do us substances. These would 

quic kl y cut the toll of accidental d ea th  and injury - if they were enforced.

Such n eg li g e n c e  makes Mr. Nader angry. "The c o r p o r a t i o n s  are the radicals", 

he says. " T h e y ' r e  the ones ac tin g o u t s i d e  the ideals, the norms of society.

They can do al m o s t  an yt hi ng  they want so long as it's through inaction".

His horror is that the consumer m o v e m e n t  could become an e x p a n d i n g  gaseous 

ballo on ove r the heads of d o - n o t h i n g  l egislators and p r e t t y  soon it w i 11 be 

like m o t h e r h o o d  and virtue. The rights a cc or d e d  all ci tiz e n s  in our legal 

sy st em  have little or no operational m e a n i n g  w i th ou t remedies and lawyers to 

put these r em edies into pr ac ti ce  a g a i n s t t h e  e x p l o i t a t i o n  of the consumer.
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REP O R T  OF THE ICA COMMISS IO N ON C O -OP ER AT IV E P RINCIPALS

(Engli sh Edition)

Repri nt with slight re vi si on  as direc te d by the ICA Congress in

H a mb ur g 1969

Price: 50p. including postage, avai la bl e from;

International C o- operative Alliance, 

11, U p pe r Gros ve no r Street,

LONDON. WI X 9PA.

Uni ted Ki ngdom.

The 'Calendar of Technical A ss is t a n c e  to Co-operatives", 
pu b l i s h e d  a n n u a l l y  by the ICA, is a helpful guide to all 

a i d - s e e k i n g  national co -o pe r a t i v e  org an is ati on s;  donor 

o r g a n i s a t i o n s  s p o n s o r i n g  various technical a ssistance 

pr oj ec ts  may  a l s o  find the information useful for p l a n n i n g  

their acti vi tie s in this field. The Calendar is one of 

the instruments of international co -o r d i n a t i o n  in the 

field of technical a ssi st an ce  for c o - o p e r at ive s in d e v el op ing  

countr i e s .

The 1971 is n o w  a v a i l a b l e  (price £1. incl. postage) 

and can be o r d er ed  from  the:

International Co- op era ti ve  Alliance,

11, U ppe r Gr o s v e n o r  Street,

LONDON. W I X  9PA.

Un i ted Ki ngdom.
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Even d e a t h  can not  liberate ev ery o n e  f r o m  the c o m p l e x i t i e s  of 

Co mm on  M ar k e t  taxation. L u x e m b u r g  has no c r e m a t i o n  fa ci lities, so the 

j o b  Is done in the n e a r e s t  c r e m a t o r i u m , i n  Strasbourg. French tax o f f i c i a l s  

c o n s i d e r  this a " s e r v i c e  re ndered to a pr i v a t e  indiVi d u a l" ,an d charge 

v al ue  a d de d tax. W h e n  the a shes return to Luxe mb urg , the o f f i c i a l s  there 

m a i n t a i n  that the ashes are the results of " w o r k  given to a fore ig n 

c o m p a n y  with r e i m p o r t a t i o n  of the fi ni sh ed  product". So they charge 

a n o t h e r  lot o f.v a l u e  a dd ed tax. The journal of the E ur op ea n Co mm un ity

remar ks that "th is  m a c a b r e  fiscal a n oma ly  results fr o m  the fact that

m e m b e r  States' tax s y s t e m s  are not yet h ar mo nised".

*  *  *  *  *  *  *  *  *  *

C O N S U M E R  O R G A N I S A T I O N S

E U R O P E  C O N S U M E R  R E P R E S E N T A T I O N

The Contact C o m m i t t e e  of C on sumer O r g a n i s a t i o n s  of the Eu rop ea n 

C o m m u n i t i e s  have ca ll ed  for ad d i t i o n s  to the T r e a t y  of Rome r ec o g n i s i n g  

the right to c ons um er  information, the need for the h ar mo n i s a t  ion of 

la b e l l i n g  and the control of m o n o p o l y  and the need for con su me r 

r e p r e s e n t a t i o n  on the EEC  E c o n o m i c  and Social Committee.

Europe C o n s o m m a t e u r s , N o . 7, 1970
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I NT ER NA TI ONA L IOCU S E M IN AR IN SOUTH E AST A S I A

The International O r g a n i s a t i o n  of Consumers' Unions' South East 

Asia  Seminar, wh ich  is e x p e c t e d  to attract about 50 d e l e g a t e s  fr o m  some 

20 c ou nt ri es,  is to take place in K ua la Lumpur on N o v e m b e r  29 - De ce mb er 3> 

1971. H o sts  to the Seminar will be the S el angor C on s u m e r  A ss ociation,

56-B J alan Bukit B i n t a n g , K u a 1 a Lumpur.

The theme of the conference, at w hich practical issues will be 

p ara mo un t,  is " Co ns u m e r s  in Action", As pro p o s e d  at the Baden Congress 

in July, de l e g a t e s  will d i sc us s the p o s s i b i l i t y  of s e t t i n g  up a South East 

A sia regional grouping, alo ng  lines no w b ei ng  p i o n e e r e d  by the Car ibb ea n 

Consume r Committee. There will a l s o  be four " w o r k s h o p s " ,  for w h ic h topics 

u nder c o n s i d e r a t i o n  include "The c on su mer  comp one nt  in social p lanning", 

with  p a r t i c u l a r  reference to the q u a l i t y  and e nv ir on men ta l st andards 

involved in the transfer and a p p l i c a t i o n  of technology; "Co ns um er  

P ro t e c t i o n "  - rights and remedies; "C o n s u m e r  E d u c at ion ",  wit h  em ph as is 

on the use of mas s m ed ia and o ther means of c o m m u n i c a t i o n ; " H o u s i n g  and 

Com mu ni ty De v e l o p m e n t " ;  and " N u t r i t i o n  and Health", e s p e c i a l l y  related 

to c h i 1dren.

IOCU Newsletter. 28th J a n u a r y , 1971

From Can ad a comes news of a s t a r t l i n g  new  b u i l d i n g  material - puffed 

wheat. T h r e e  civil e n g i n e e r i n g  p r o f e s s o r s  at T o r o n o t o  U n i v e r s i t y  say they 

can puf f up wheat kernels to ju s t  u n der  cereal size, burn t he m  to pure 

carbon, and get a cheap, 1 i g h t - w e i g h t ,fir epr oo f and w at e r -  resistant 

material for use as insulation in c on crete b u i l d i n g  bloc ks  and panels, 

wa ll b o a r d s  and elsewhere. One s c i en ti st  al s o  said that it w oul d take the 

e q u i v a l e n t  of about 1,600 loaves of bread to mak e up the f ou n d a t i o n s  and 

w al ls  of an avera ge  bungalow. The n e w  p r o c e s s  is e x p e c t e d  to make a 

c o n t r i b u t i o n  towards re ducing Canada's w h e a t  surplus.



M A R K E T I N G  AND  THE CON S U M E R

E U R O P E  THE D E F I N I T I O N  OF M A N U F A C T U R I N G

It is not only in the Common Market that c r e m a t i o n  has created 

tax problems. L u x e m b u r g e r s , ha vi ng no c r e m a t o r i u m  of their own, have to 

use the c r e m a t o r i u m  in Strasbourg, and end up by p a y i n g  two lots of 

v a l u e  added tax on the ashes, one in France, w he re  it counts as " s e r v i c e  

r en de re d to the individual", and one in L u x e m b u r g . w h e r e  it is " w o r k  given 

to a f o r ei gn  country with  reimportation". In Britain, the co n s u m p t i o n  

by fir e of the mortal remains of homo sapie ns  is not the s u b j e c t i o n  of 

goods and m a t e r i a l s  to a process". This ruling was given in 1967 by 

Mr. Justi ce S t a m p , a f t e r  No r w i c h  C r e m a t o r i u m  had claim ed tax a ll ow a n c e s  

on a n e w  furnace c h a mb er and chimn ey  tower.

The right to the a l l o w a n c e s  turned on w h e t h e r  cre mat io n coun ted  as 

" s u b j e c t i o n  of goods and m a t e r i a l s  to a p ro ce ss"  (that is, some sort of 

m a n u f a c t u r e ,in p la in er  language). The c r e m a t o r i u m  claimed that ev e n  if 

h u m a n  remains were not goods in this sense, the shroud and coffin were. 

But His Lordship rules that the d e s t r u c t i o n  of the shroud and coffin 

by fire was not the m a i n  ob je ct of the c r e m a t o r i u m ' s  business.

" A n d  there is that in the nature of a corpse w h i c h  f o r bi ds  its d e f i n i t i o n  

as m a t e r i a l s 11. So no allowances.

But c l ea rl y this will create a tax h a r m o n i s a t i o n  p r o b l e m  if we

j o i n  the Six. If Mr. J u st ic e Stamp's ruling s t a n d s ,c r e m at ion  is

p r e s u m a b l y  not liable to value added tax. In the Six, it is.

The Financial Times' 10th February, 1971

U N I T E D  STAT ES  T H E F T  BY COMP UT ER S

The police in O a k ! a n d ,C a ] i f o r n i a , have been i n v e s t ig at in g a case 

w h i c h  they believ e ma y be the first of its type: the alle ged  theft by 

one c o m p u t e r  of i nf ormation fr o m  another. S u s p i c i o n  was a r o use d wh e n  

a U n i v a c  c om pu ter  o w ne d by Information Systems Des ig n Incorporated 

b eg an  e m i t t i n g  data cards w h i c h  had not been requested. The compa ny  

ca l l e d  in the police. An in ves ti ga ti on s u g g e s t e d  that an u n a u t h o r i z e d  

p r o g r a m m e  had bee n run throu gh the U n i v a c  c om pu te r at the p rompting, 

by the use of a code, of a n o t h e r  co mputer o w n e d  by U n i v e r s i t y  C omputing 

Company, a f i r m  based in the town of Palo  Alto, near by. As a result 

the p o l i c e  o b t a i n e d  a w a r r a n t  to search the m e m o r y  of the suspect company.

This* led to charg es  being b r ou gh t involving the alle ge d theft of trade 

secrets. The nature of the secre ts  has not yet been revealed but In fo rmation 

S ys te ms  Desi gn  has put the v alue of the c om pu ter  p r o g r a m m e  at betwe en  

$ 15,000 (£6,270)and £25,000.

The Times, 4th March, 1971



U.S.S.R. MORE FOR THE CO NS UM ER

Russia is to double her sp en d i n g  on the p r o d u c t i o n  of c on sumer 

goods over the next five years, a c c o r d i n g  to the de pu ty  p l a n n i n g  Chairman, 

Mr. M i r o t v or tse v.  The new  plan p r o m i s e d  the Russ ian  people more consumer 

goods as well as 30 per cent more income. It also adm i t t e d  the need for 

a radical i mp ro vement in the q u a l i t y  of goods produced.

Mr. M i r o t v o r t s e v  said that by 1975 for ev ery  100 fam il ie s there 

would be on the ma rk et  85 radios, 7 2  t e le vis io n sets, 7 2  w a s h i n g  machines, 

and 64 refrigera to rs . "In 1975 our pe op le will p ur ch a s e  goods from a 

con su me r m a r k e t  more than twiqe as big as 10 years ago".

The pla n has still to be a pp r o v e d  by the T w e n t y - f o u r t h  Soviet 

Communist p a r t y  congress wh ic h begins on M arch 30.

The Guardian, 181h February, 1971 

U N I T E D  STATES H Y D R O G E N  POWER

E x p e r i m e n t s  are in p ro gr e s s  on a n e w  source of electr ica l power 

based on h y d r o g e n  fusion. It would cost only  1 per cent of e l e c t r i c i t y  

pr od u c e d  from coal and would result in no rad io ac ti ve waste, no p o l lu ti on 

and no risk of ex plosion. It is hoped to prod uc e e l e c t r i c i t y  from hydrogen 

fusion before 1980.

C L U S A  News Service, 1st D ecember, 1970

I N C O N V E N I E N T  CO NV EN IEN CE  foods are n o th ing  new, but a trio of cake 

mixes j u s t  launched by Pearce Duff seems more p o i n t l e s s  than most.

The n e w  sach et s each contain "w h e a t  flour" - in fact there isn't any 

ot he r sort - and a raisi ng  agent. The queen cakes m i x  gls o has colouring, 

the V i c t o r i a  sponge m i x  has sugar and the scone m i x  has (wait for it) salt. 

M i s s i n g  are eggs, b ut te r,/ mi lk , jam, s a l t( in  the oth er  two cases) and sugar 

in the q ueen cakes. At 5p (is.) for a 4 o z - 6 ^ o z  sachet, they seem  largely 

a very e x p e n s i v e  way of bu yin g self raising flour.

P O L LU X[ ON

U N I T E D  K I N G D O M  P O L L U T I O N  COURSE IN SCHOOLS

Sixth forme rs  starting ad van ce d level GCE studies next Sept em be r 

ma y be able to take a, course on the e n v i r o n m e n t  and pollu ti on .

A s yl lab us  for A-level E!nvi ro nmenta 1 Studies is to be s u b mi tt ed to 

several e x a m i n a t i o n  boards s h ort ly  by a w o r k i n g  p arty of school teachers 

and u n i v e r s i t y  lecturers. It p ro po s e s  that the course should include 

such topics as s p o l i a t i o n  of the cou nt ry si de,  soil erosion, de for es ta ti on,  

and noise and p o l l u t i o n  in towns. Part of the course w o uld  be a field 

study of a p a r t i c u l a r  e n v i r o n m e n t  problem.

The Ob server, l4th February, 1971
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IN TE RNATIONAL O CEAN P OL LUTION

S t o p p i n g  further p o l l u t i o n  of the oceans has e m e r g e d  as the highest 

p r i o r i t y  du ri n g  d i s c us si ons  in the 27-nation U ni t e d  Nati on s p r e p ar ato ry  

com mi tte e for the 1972 S t o c k h o l m  c on fe re nce  on the human environment.

Hr M a ur ic e Strong, of Canada, S ecretary-General of the 1972 conference, 

p o in te d out that the oceans, cov er in g 70 per cent of the -E ar th' s surface, 

serve at pres ent  as a d u mp ing  ground and sink.

The co nf e r e n c e  has made it a b u n d a n t l y  clear that halt in g pol lu ti on  

is going to cost the in du st ri ali ze d countries, the chief culprits, 

a great deal of money. But at this stage, it is not a m at t e r  of p oi nt ing  

the finger of blame. The chief o f f en de rs  are u n l i k e l y  to be identified 

until after agre em en t has been reached on m a c h i n e r y  for fi gh t i n g  poll ut ion  

and international l egislation d r awn  up.

The Times, 17th February, 1971 

U N I T E D  ST AT ES POLLU TI ON  VER SU S FREE COM PE TITION

Recent remedies by P r e s i d e n t  Nixon as well as p r o p osa ls  by the 

National Industrial P o l l ut ion  Control Council are bound to enrage the 

e n v i r o n m e n t a l i s t  lobby. Mr. Nixon said he did not see the pol lu tio n 

p r o b l e m  in terms of the people or the Go vernment versus business.

He said no controls could wo r k  w i t ho ut  the coo p e r a t i o n  of industry 

and  "we are not here to beat industry o ver the head".

The council replied in kind, argu in g that some G ov er nme nt  a n t i - p o l 1ution 

standards could not be met with prese nt technology, w hile oth er s were 

impractical because of high costs. It sug ge ste d that the Government 

should ban or limit p ol lu t a n t s  o n l y  when they pr o v e d  p o s i t i v e l y  harmful, 

and o p p os ed prop osa ls  that p o l l u t a n t s  should have to be pro ved  harmless 

before that are d i s c h a r g e d  into the air or water.

It said such extre me  p r o po sa ls  e nta i l e d  "a degree of restraint 

w h i c h  could, if w i d e l y  applied, have the eff ec t of p r e v e n t i n g  innovation 

and s e v e r e l y  limiting the w or k i n g s  of the c om p e t i t i v e  aspects of the 

e n t e r p r i s e  system".

The Times, 11th F e b r u a r y ,1971 

N O R W A Y  OIL POLL UT IO N

N O R W A Y ' S  nine b ig ge st oil comp an ie s are dr a w i n g  up a j o i n t  plan 

to p r ev en t oil po l l u t i o n  in and around Nor wa y and to c o- op er ate  in clean-ups

wh e n  p o l l u t i o n  does occur. The nine c om panies have a p p o i n t e d  a central

c o m mi tt ee  tip lay plans and w or k  out rules for i n t e r - co mp an y co mpe n s a t i o n  

wh e n  one c o m pa ny  helps clean up p o l l u t i o n  caused by another.

The centra! comm it te e will be as si st ed  by nine regional

co mm it te es whose .main task will be to plan c o u n t e r - p o l l u t i o n  m ea sures on 

a local basis. In addition, they will cat al ogu e the p os s i b l e  sources 

of p o l l u t i o n  in their areas, such as storage d e p o t s , b u n k e r i n g  stations, 

tank lorries and tankers, and the e q u ip me nt  a v a i lab le  to cope w ith pollution. 

Th e y  will also  survey the most important potential " v i c t i m s "  of oil 

polluti on , such as b a t h i n g  beaches, p l e a s u r e - b o a t  ha rb ou rs and floating 

t i m b e r .

The Financial Times, 17th February, 1971
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U N I T E D  STAT ES THE BOTTLE CYCLE

The Coc a- Co la B o t t l i n g  C o mp an y of N e w  Yor k has a n n o u n c e d  the 

o p e n i n g  of a c am paign to reduce the p r o b l e m  of disposal crea te d by 

glass and metal conta in er s for drinks and food. The c o m p a n y  will 

e s t a b l i s h  17 col le c t i o n  points in the N ew  York area and p ay  for any 

b o ttl es  or tins, not m e r e l y  its own.

At their co ll e c t i o n  po in ts  the comp an y will c on ti nue  to pay

5 cents for their own bottl es  and j  cent for o th er  b o ttl es  or tins.

The c o nt ai ner s will be r ec ycl ed  - made into ne w tins or bottles or into 

some o t h e r  substances.

O t h e r  companies have bee n introd uc in g similar schemes. A l u m i n i u m  

c o m pa ni es  are p ay i n g  $200 (£83) a ton for old tins, in B altimore a 

c o m p a n y  offe rs  trading stamps for reasonable bottl es  and paper.

The p r o b l e m  is that the cities are q u ic kl y runn in g out of 

pl ac es  in w hich to put the tons of rubbish discarded. In N e w  York 24,000 

tons are th ro wn out e v e r y  day an d the figure is increa si ng  by 4  per cent 

a year. Hos t of it is d i s i n f e c t e d  and then bu ri ed or used  as 1 a n d — fill.

The Times, 10th February, 1971 

IN TE R N A T I O N A L  IN D E F E N C E  OF DDT

in the nine years since Rachel Carson's b o o k  SI L E N T  S PR I N G  first

d o c u m e n t e d  DDT's d is as t r o u s  e f fe cts  on animal 1 i f e , e n v i r o n m e n t a I i s t s  have

c a rr ie d on a d e t e r m i n e d  c a m p a i g n  agai ns t the p ote n t  pesticide. The U.S. 

Go ve rn me nt has res po nd ed  to their e f fo rt s by r e s t r i c t i n g  the use of DDT. 

Several states have gone eve n further, b a n n i n g  the chemical completely.

But DDT still has its defenders. The W o r l d  Hea'lth O r g a n i z a t i o n ,  

a d m i t t e d l y  more c o n c ern ed  with p u b l i c  health than c o n s e r v at ion , has w a r n e d  

that a ban on DDT s p r a y i n g  could d o o m  w o r l d w i d e  m a 1a r i a - e r a d i c a t i o n  efforts, 

w h i c h  in the past 25 years have f reed m o r e  than 1 b i l l i o n  pe o p l e  from the 

d e b i l i t a t i n g  disease.

In s o u n d i n g  the alarm, which should give p au se  to e ven the most 

arde nt  e n v i r o n m e n t a l i s t s ,  WHO po i n t e d  to the e x p e r i e n c e  of Ceylon, 

located on the south er n tip of India in a tropical c li ma te  ideal for the 

b r e e d i n g  of the m a l a r i a - c a r r y i n g  A n o p h e l e s  mosquito. There, a c o n c e n t r a t e d  

ca mp ai gn  of DDT  sp ra yi ng cut the incidence of m a l a r i a  f r o m  2.8 mill ion  

cases in 19!+6 to o n l y  110 cases in 1961. But a f te r the C e y lo ne se  au th orities, 

c o n s i d e r i n g  the battle won, d r op ped  the s p r a y i n g  p rog ra mm e,  the disease 

returne d w i t h  a vengeance. Du ri n g  1968 and 1969. it a f f l i c a t e d  2.5 m i l l i o n  

people.

The Time Magazine, 1st March, 197=



U N I T E D  STATES THE SUN IS FADING

The p e n e t r a t i o n  of s unlight through the a t mo sp he re over Los Angel es  

has d e c r ea sed  d r a m a t i c a l l y  during the last decade. Dr. Paul H o dge  of the 

U n i v e r s i t y  of W a s h i n g t o n  at Seattle has m e a s u r e d  transmission of light of 

d i f f e r e n t  f r e q u en ci es  thro ug h the at mo s p h e r e  at Mount Wilson, California, 

on the rim of the Los A n g el es basin. The m e a s u r e m e n t s  were ob ta i n e d  

du ri n g  the period 1960-62, before the advent of regular smog.

A c om pa ris on  w ith simi la r m e a s u r e m e n t s  taken in 1911 shows that 

the trans mi ss io n of v i si bl e light had d e c re as ed by 8 to 9 per cent and 

u l t r a v o i l e t  light had. d e c r ea se d by 26 per cent.

The Times, 25th February, 1971

We are sad to hear that oyster shuckers, those skilled - and

e x p e n s i v e  - men who  force op e n  oyster shells with the point of a knife,

m a y  yet fall v i c t i m  to automation. Apparently, an attempt has been 

ma d e  to do the jo b by a p p l y i n g  a light e l e c t r i c  s hock to the oyster, 

so forci ng  it to o p e n  its shell. But this failed because it did more 

da ma ge  to the e l e c t r o d e s  than to the oyster. N o w  the idea is to att ac k 

the oys te r - literally - wi t h  a gun. It is an air-gun, dev elo pe d 

o r g i n a l l y  for u n d e r - w a t e r  s e is mic  w o r k  by the U.S. firm Bolt A s s o c i a t e s  

of Connecticut. The Seaf ood  Pro ce s s i n g  L a b o r a t o r y  at Chrisfield, M aryland, 

put oyste rs in a tray and s u s pe nd ed  them in runn ing  water. The a i r- gun

was #d.-i,scharged 8 inches above them.

Under b o m ba rdm en t,  wi t h  the gun firi ng  twice a second for 2j 

mi nu te s,  83 per cent of the o y st ers  opened. The o n l y  thing that w o r r i e s  

us is that the air p r e s s u r e  was 2,400 psi ,w h i c h  m a k e s  it s o m et hi ng  of a 

lethal we ap on  if mi sd ir e c t e d .  The oyster bar could be a haza rdo us  place 

to ea t in f u t u r e .

PR I C E S  AND THE C ON S U M E R  

U N I T E D  STATES CUT PRICE THEATRE

Twe lv e of B ro adw ay 's  32 p l a y h o u s e s  are p a r t i c i p a t i n g  in the 

o n e - y e a r  proje ct  known as a " l i m i t e d  gross agreement".

Str ip pe d of technical compl ex it ie s, this means e ve ryo ne  in the craft 

f r o m  s t a g e h a n d  to au t h o r  takes a v o l u n t a r y  cut in income so that the top 

ticket 'prices for a f f e c t e d  shows will be about $5. The current c e i lin g 

for s tr aight dramas is fro m $8,50 to $10. The p u rp os e is to enco ur ag e 

the p r o d u c t i o n  scripts of d ram a t i c  m erit that would othe rw ise  be too 

spe cu la tiv e f<?r p r o d u c t i o n  u n de r the p rev i o u s  cost structure; more 

emp l o y m e n t ,  and more d ram a goi ng  by m o d e s t - i n c o m e  fans.

N e w  York Times, 7th January, 1971
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INTERN AT IO NA L SATA ON THE HAT

C r it ic is ms  of IATA, the International Air Tr a n s p o r t  Association, 

for fares pri c e - f i x i n g ,  have re cieved w o r ld -w id e p u b l i c i t y  through a 

conc er ted  c am p a i g n  by consumer o r g a n i s a t i o n s  in a number of countries. 

The campaign, which is still g a t h e r i n g  momentum, f o ll ow s a. release 

of the s t a t em en t by the International O r g a n i s a t i o n  of Consumers'

Un i o n s  " d e p l o r i n g  the failure of our  e c o n o m i c  and political systems 

to prot ec t the consu me r fro m abuses of mark et  power" - of which IATA 

is cited as a p a r t i c u l a r  example. The s tatement was drawn up at the 

Baden C on gress , and submitted to the UN E co no mic  and Social Council, 

with which IOCU is in c o n su lt ati ve  status.

I0CU Newsletter. 28th January, 1971

Vi c t o r y  for the gastronomes, Kraft has given up the battle in 

France. Ap pa ren tl y,  the giant A m e r i c a n  pr o c e s s e d  cheese m a n u f a ct ure r,  

desp ite  success in Belgium, S w i t z e r l a n d  and West Ge r m a n y , h a s  ju s t  not 

been able to pe rsu a d e  the French ho u s e w i f e  of the labour saving merits 

of slices and spreads. So n o w  it has d e c ide d to close down its loss- 

ma k i n g  French subsidiary. Will mul ti na ti ona l co rpo r a t i o n s  ple as e note 

the moral that we are not all alike? Pass the Camembert, w ou ld  you?

CON S U H E R  P R OT ECT IO N 

UNI TE D STATES C IG AR ET TE S

It is e s t i m a t e d  that ten m i l l i o n  Amer ica ns  have given up smoking 

in the last four years; and that there are no w 29 m i l l i o n  e x- sm o k e r s  

and kS m i l l i o n  smokers.

The Times, 4th  January, 1971 

UN I T E D  K I N G D O M  SU PE R V I S E D  GARAGE SERVICES

A national scheme to check the p e r f o r m a n c e  and charges of 

Br itain's 23>000 garages was urged y e s t e r d a y  by the Prices and Incomes 

B o a r d .

The report on the industry, w h i c h  has a turnover on repairs 

and s e r vi ci ng  alone of about £ 600m . , also criti ci ze s the m a j o r  car 

man uf ac tur er s.  It suggests they sh ou ld " give greater p r i o r i t y  to 

improving the d u r a b i l i t y  an.d r e l i a bi lit y of cars."

While the board finds little ev id e n c e  of o v e r c h a r g i n g  or 

e x t o r t i o n a t e  profits, it does say that gen er all y garages are not held 

in high e s t e e m  by the public. On this po in t, th e board says; " Various 

o r g a n i s a t i o n s  have taken useful m e a s u r e s  to prom ote  greate r e f f i c i e n c y  

and higher s t a nd ar ds  foll ow in g the b o a rd 's latest report.
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"How ev er,  an important gap will remain until there is in o p e r at io n 

a large- sc ale  national scheme for a wa r d i n g  approval to garages 

p r o v i d i n g  mo t o r i s t s  wi t h  a s a t i s f a c t o r y  guara nt ee  of q u a li ty and value".

N o t i n g  that the industry's e c o n o m i c  d ev e l o p m e n t  committee 

(little Neddy) has recent ly  b r o ug ht  together rep re s e n t a t i v e s  of the 

v a ri ou s interested bodies to discuss what me as u r e s  can be taken, the 

board "h o p e s  that the p r e l i m i n a r y  w or k  n ow  put in hand will lead 

r ap id ly  to a d ec is io n to set up a national scheme." But any scheme 

should be on a v o l u n t a r y  basis.

The Times, 17th February, 1971 

U N I T E D  ST AT ES C O N S U M E R  LE G I S L A T I O N  P RO PO SED

P R E S I D E N T  NIXON p r o p o s e d  t oday what he called a "B uy e r ' s  Bill 

of Righ ts " in the f or m  of c on su me r p r o t e c t i o n  legislation.

He asked for the p a s s a g e  of a " C o n s u m e r  Produ ct  Safety Act",

a f t e r  pr o p e r  stan da rds  have b ee n  esta bl ish ed , and of a " C o n s u m e r  

Fraud P r e v e n t i o n  Act". This w o u l d  als o have to start by d efi n i t i o n  

of wha t  is unfai r and deceptive.

He w o u l d  like the Acts to provide civil and criminal

pe na l t i e s ,  with a'fine of up to $10,000 for each f ra udu le nt  action.

But he s p e c i f i c a l l y  o m i t t e d  w h a t  the p r o t a g o n i s t s  in the consumer 

m o v e m e n t  argue for, nam e l y  the right to take civil or criminal suit 

a g a i n s t  a s h o p k e e p e r  or b u s i n e s s  with the G ov er nm ent  hav in g first to 

do  so. The P r e s id en t w o u l d  a l l o w  cons um ers  w h o  have been v ic ti m i s e d  

to b r i n g  cases for d a m a g e s , b u t  o n l y  a fte r the G ov er n m e n t  had s u c c e s s ­

fu ll y f i l e d  a sui t.

The Financial Times, 25th February, 1971

^  «.!_

if you think that d e c i m a l i s a t i o n  and m e t r i c a t i o n  are the sum 

total of Brit ai n' s e f f o r t s  to be like ev er y o n e  else, you are wrong.

T he re  is a ls o  the q u e s t i o n  of h o w  to w ri te  the date. For example, 

11-2-1971 me a n  Fe br u a r y  11 1971 in Europe, but in A m e r i c a  it means 

N o v e m b e r  2 1971. N o w  the International O r g a n i s a t i o n  for S t a n d a r d i s a t i o n  

has d e c i d e d  that neit he r m e t h o d  is better. B r it ain  is one of 25 

c o u n t r i e s  that have a g r e e d  to a n e w  s y s t e m  of w r i t i n g  the date in 

d e s c e n d i n g  order, so that F e b r u a r y  11, 1971 b ec om es  1971-2-11.



SPECIAL FEATUR E No. I

Br an d i n g  Br itain's Bigg es t Butcher

THE CO-OP is Britain's bigg es t farmer, it is also, if you put 

all the c o u n tr y' s 270 retail C o-o pe r a t i v e  Soc ieties together, Britain's 

bigge st butcher. Mow  it is m a k i n g  a m a jo r ef fo rt  to blend these activities 

and launch the branded, qu al it y - c o n t r o l l e d ,  n a t i o n a l 1y - p r o m o t e d  Co-op 

joint, u nd er  the ringi ng slogan " He a t s  Wit h Our Approval".

Despite S a i n s b u r y  and Harks and Spencer, bran de d meat  has not 

so far bee n an u n m i x e d  triumph in the UK. M a ss iv e e f fo rt s by the giant 

Chic ag o firms, Swift and Armour, and by U n i l e v e r ' s  sausage and bacon 

off-s hoo t,  Walls, have failed to a c hie ve  any s i g n if ic an t bre akthrough.

The friendly..neighbourhood butcher, w h o  still chops the steak up while 

you wait, remains the b ac kb one  of the business. But succ es s by the 

vast, s p r a w l i n g  Co-op emp ire  - located in v i r t u a l l y  e v er y s ho pp i n g  

street in B r i t a i n  and a l r ea dy  c l a i m i n g  over 7 %  of all meat sales 

could q u i c k l y  s tart to t r a n sf orm  and ra t i o n a l i s e  the whole scene.-

The trick lies in c ha nging the a g e - o l d  w a y  in w h i c h  the meat 

reaches the shops. Instead of s u p p l y i n g  whole carcases or quarters, 

wh ic h then have to be boned and trimm ed  of all the inedible bits at 

each shop,the CWS wan ts  to switch to p r im e cuts - sirloin, rump or 

w h a t e v e r  - a l r e a d y  p r e p a r e d  and v a c u u m - p a c k e d  at a central warehouse.

Th i s  change was p u s h e d  by the A r g e n t i n i a n s  after the British Government 

bann ed  imports of meat on the bone in 1968 fo l l o w i n g  the foot and mouth 

epidemic. But it is still not w i d e l y  u s e d  in this country, even  though 

the CWS claims it of fer s the rare c o m b i n a t i o n  of higher p r o f i t s  and 

h a ppi er  c ustomers. E l i m i n a t i n g  v a r i a t i o n s  in q ua lit y caused by an inept 

butc her  or the cho ic e of an inferior animal in the first p l a c e , s h o u l d  

get h o us ew iv es a better de al ,a nd  the CWS is going further, in tr od uc ing  

a quality control system.

A bright red seal b e a r i n g  the " H e a t s  with our app ro va l" 

m e s s a g e  will be s l ap pe d on all Co-op beef supplied u n der  the ne w system, 

wh e th er  it comes f r o m  their own 39.000 acres or from el sewhere. That goes 

further than the pr ice  tag c arr y i n g  the comp an y' s name w h i c h  is the way 

most groups br and  their meat. The seal is a guarantee that y our steak 

comes fro m a n i m a l s  bred to s p e c i f i c a t i o n s  far stiffer than in the past 

and then p e r s o n a l l y  s ele ct ed  by CWS inspectors. It als o g ua ran te es  

that beef has m a t u r e d  seven days and as it m a tu re s in its C r i o v a c  f i l m  

w r a p p i n g  it will not have lost w e i g h t  by e v a p o r a t i o n  as it w o u l d  

had it been hung. E very lib lost cost 3s.6d (17ip) - or rather makes 

the rem ai nin g me a t  more ex p e n s i v e  to the cu st om er as the b u t c h e r  fixes 

pr ic es  on the basis of his original cost. So the p r e - p a c k e d  syste ms  

out at least to help keep prices st e a d y  even if it does not b r i n g  

dr am a t i c  cuts. But the savings to the b u t c h e r  are co ns id era bl e.

He saves on storag e space; on his wage bill; w h i c h  can drop by 2§% 

becau se he does not need so ma n y  t r ai ne d men; on stock control; 

beca us e wi t h  meat on a carcase o nly an ex per t can j u d g e  its value 

wh e re as  a g r e e n h o r n  can tell a c c u r a t e l y  wit h  a v a c u u m  pack; and on 

elimi nat i ng w a s t e .
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"It costs Id a lb to delive r meat on ai. average 30 m ile j o u r n e y  

yet more than 20% of an aver age  carcase is inedible. With a ce nt ra lis ed  

o pe ra ti on , you cut out waste and can negotiate a better price for bones, 

say, with the glue c ompanies beca us e you're d e al ing  in bigger qu ant it ie s"  

says Bob Chilcott, the CWS's man in Sm ithfield mea t market. Yet in spite 

of the a dvantages, it does not f o l l o w  that every Co-op will rush to adopt 

the system. The s ocieties do not have to buy from the CWS. Hence the 

w i l l i n g n e s s  of Arthur Sugden, the man w h o  draws up the Society's £380 
m i l l i o n  annual food bill, to commit a sizeable budget to the new 

p r o g r a m m e  immediately.

Rather than invest in the' capital e q u i p m e n t  needed for c ent ralised 

pre- pa cki ng , he has gone to an o u ts id e supplier, Leanstock, a'Hei nz  

s ubsidiary, which is doing a simi la r job for M and S. And there will 

be no national a d v e r t i s i n g  until enough societies have switched over.

The above articl e is an e x tr act  from  a feature article by Gwen Nuttall 

in the Su n d a y  Times Business News of Janu ar y 31st, 1971.

SPECIAL FEATURE No.I I

W he n  Ready H on ey  Becomes O bs ol ete

The fo l l o w i n g  is a boo k r e v i e w  fro m the Times of 1^+th February,

1971 by Ian. Mori son.

Any good banker has to be s 6 m e t h i n g  of an a l l - r o u n d e r  - part 

account an t,  part solicitor, part m a n a g e m e n t  consultant, part family doctor. 

So far, however, a doc tor at e is not a mo ngrthe q u a l i f i c a t i o n s  usual ly 

required of en tr an ts  into the profession. Yet soon en ou g h  anyone without 

a head for bi nar y m a t h e m a t i c s  or m o n e t a r y  cyberne ti cs  m a y  find that 

b a nk in g can do w i t ho ut  them.

This at any rate is the p ro s p e c t  conjured up by a f a s c in at in g 

book r ec en tly  p u b lis he d in the U n i t e d  States and e n t i t l e d  E l e c t r i c  Money: 

E v o l u t i o n  of and E le ctr on ic  Funds Tra nsfer System, The author,

De nn is  Ri ch ardson, is chief financial o f fi cer  of St, E dwa rd 's  U n i v e r s i t y  

in Austin, Texas - far en ou g h  removed from the East and West coast 

b a nk in g centres to a l l o w  h i m  to take wh a t  is known as a broad v i e w  of 

th i n g s .

Let Hr. R ic ha rd son  set the s c e n e h i m s e 1f : Recent technological 

de v e l o p m e n t s  in the areas of m ic ro -e l e c t r o n i c s ,  e l e c t r o n i c  data p r o ce ss in 

,and informa ti on  retrieval and c o m m u n i c a t i o n s  systems will revolutionize 

the A m e r i c a n  m o n e t a r y  system. The of fic er s of m a n y  large banks already 

e n v i s a g e  the e l i m i n a t i o n  of what we now use for m o n e y ,long-distance 

b an ki ng  by demote tellers, bank's a u t o m a t i c  p a ym en t of cust ome rs  recurring 

bills, a u t o m a t i c  deposit and loan f ac il iti es  and p r e - a u t h o r i s e d , 

c o m p u t e r - p r o g r a m m e d  investmentport- folios as part of the e v e r y d a y  services 

of f e r e d  by the comfriercial banks of tomorrow".



In short, both m o n e y  and cheques will g r a du al ly os si f y  as 

m e t h o d s  of payment. Debts and credits will be t ra n s f e r r e d  e l e c t r o n i c a l l y  

by m eans of vast, on-line real -t ime  c omputer systems. Ev er y individual 

w i t h  a b a n k  accoun t will own an identif ic at ion  card w h i c h  will serve as 

an input to terminals linked, in turn, to a ma s t e r  co mp ut er swi tc hi ng  

system.

For Am er i c a n  purposes, Mr, R i c h a r d s o n  e n v isa ge s the 

e s t a b l i s h m e n t  of regional c om pu t e r  centres which wo ul d be linked both 

to the b an ks  in the region and to other regional centr es - as well as

to the m o n e t a r y  authorities. R e t a i l e r ' s  terminals w o u l d  be on-l in e

to such regional centres, w hich w oul d switch the t r a n s m i s s i o n  of 

d ata f r o m  the retailers to the a c c o u n t  holder's bank. The bank's 

own com pu te r would then be able to ef fe c t  an i n s t a n ta nta ne ou s transfer 

of the a mou n t  of the purchase.

T here is no reason why comp an ie s should not have access 

to the c o m p u t e r  facil iti es  and in theory their entire payroll could then

be handle d in a m a t t e r  of mi nutes. Moreover, e v e r y  t e l ep ho ne is a

potential remote terminal device for e l e c t r o n i c  fund transfers.

The b a s i c  technological d e v e l o p m e n t s  needed to e s t a b l i s h  an 

e l e c t r o n i c  fund transfer sy s t e m  hav e a l re ad y taken place. Thi rd  g e n e r a ­

tion com put er s u s i n g  a dva n c e d  t i m e - s h a r i n g  t ec hni qu es  n o w  exist, 

information storage ca pa c i t y  and p r o c e s s i n g  speeds are both increasing 

at a fast rate, as in innovation in the field of terminal devices.

The n e c e s s a r y  so ftware is n ow  b e i n g  developed.

The capital o u t l a y  needed to implement such a scheme would 

o b v i o u s l y  be immense. But once it has been met b a n k i n g  w o ul d be a 

far cheaper b us in ess  than it is today. Cheque tr ansfers are cheaper 

than cash transfers, but e l e c t r o n i c  fund transfeis are cheaper still.

The p r o b l e m  of tra in in g staff will have to be faced not only  

by the banks, but al s o  by all the ret ai ler s who  use terminals. The 

p r o b l e m  of o v e r c o m i n g  custom er' s h o s t i l i t y  may be grea te r still.

Yet e v e n  if these p ro ble ms  we r e  o ve r c o m e  a mor e important one 

still w ould h ave to be faced. This is h o w  an e l e c t r o n i c  fund transfer 

sy st em  could be r e con ci le d with the need for m o n e t a r y  controls.

The p r o b l e m  is a serious one. It is a l rea dy  reckon ed  that the 

gr ow th  of the credit card in A m e r i c a  has ma d e  a s i g n i f i c a n t  c o nt rib ut io n 

to the inflation proc es s by s p e e d i n g  up the ve lo cit y at w h i c h  mo ne y 

circulates. The proce ss w ou ld  i ntensify if the need to h old cash for 

t ra n s a c t i o n  p u r p o s e s  was f u rt he r reduced, as it w o u l d  be if Mr. Richardson' 

dreams came true.



The cash would i n s tea d. au gm ent  the bank's lending base and the 

am o u n t  of short term credit ex ten d e d  by them  wo ul d tend to increase.

There w ould be a greater incentive to hold surplus funds in interest- 

b e a r i n g . " n e a r - m o n e y "  assets, wh ic h would a ls o  be an inflationary 

f a c t o r .

On the other hand, the computer netw or k would be able to 

p r o v i d e  the auth or it ie s wi t h  valuable, up -t o - d a t e  information about 

trends In prices, interest rates, m o n e t a r y  vel o c i t y  and e co n o m i c  

a c t i v i t y  generally. The scope for d e v e l o p i n g  n e w  fo r e c a s t i n g  techniques 

w ou ld  be immense.

S P ECI AL  FEATURE N o , i 1 I

Naders Raider's

The following is the b a la nc e of an article on Ralph Nader by 

ian M cDo n a l d  which was p u b l i s h e d  in the Times S at ur day  Review,

6th February, 1971, and part of w hich ap pea re d as a Special Feature 

in the M arch issue of C on sumer A f fa irs  Bulletin.

Mr. Nader's a s c e t i c  style of life is not likely to change, but 

o b s e r v e r s  have noticed a gradual e x p an si on  in his operations. The 

lone ranger, it is said, has n o w  g at hered himself a posse.

N e w  groups have sprung up aro un d that famous name, us ing  the 

p ower of the law to fight for co nsumer rights, a g a in st  p o l l ut ion  and 

c o r po ra te  neglect, and c ha l l e n g e  the big bureauc ra ci es . "What we need 

is a mu c h  he althier c i t i z e n s h i p  if the g o v ern me nt  Is going to be 

p r e s e rv ed ",  Mr. Nader says. " Pri v a t e  interests are well organised; 

pu b l i c  interests are not. W e ' r e  trying to redep lo y lawyers into pu bl ic  

interest wor k as a p r e r e q u i s i t e  for change".

The ol d e s t  of the o rg ani s a t i o n s ,  the Centre of the Study of 

R e s p o n s i v e  Law, d e v el op ed in 1968 out of a p r oj ec t in which a small 

group of law students came to W a s h i n g t o n  and i nve stigated the Federal 

T ra de  Commission, the ag en c y  w hi ch  is supposed to w a tc h over c onsumer 

affairs. They found a record of s candalous neglect: and the result was 

a s c a t h i n g  report on the c o m m is si on' s indifference to the interests of 

the con su me rs  it n o m i nal ly  served.

The next summer " Na d e r ' s  raiders" were b ac k  in town. The interstate 

c om merce commission, w hich regulates transport throughout the Unit ed  States, 

the Food and Drug A dm i n i s t r a t i o n ,  and air po l l u t i o n  control became the 

targets of the young lawyer's point ed  wrath.

Th e i r e p o r t s  of these studies have sold well since being p u b l is hed  

in p a p e r - b a c k  editions. More recent investi ga ti ons  have looked into 

the n at io n' s chaotic and i ncr easingly e x p e ns ive  medical care sy st em and 

the m i s e r a b l e  c o ndi ti on s of m a n y  private nursi ng  homes.



"Th e Government, the n u r si ng home industry and the medical 

pr o f e s s i o n "  the latter report concludes, "must take de li b e r a t e  and 

conc er ted  e f f o r t s  before n ur si ng homes become truly homes for the 

e l d e r l y  and not j us t  places w here o l der  A m e ri ca ns wait to die".

The ce nt re  o pe ra tes  on a s h o e - s t r i n g  in a run-down house not far 

f rom Dupont Circle in nort h- we st  Wa shi ng to n.  The b u i l d i n g  is due to 

be pu l l e d  down  and inside the a tmo s p h e r e  is more that of an impersonal 

scourge of big business. N e w sp ap er  clippings, cartoons, appeals for 

car rides, and a ss ort ed  pe t i t i o n s  in j u m b l e d  con fus io n clut ter  the notice 

board at the foot of the b att e r e d  stairs.

In his b o o k - l i n e d  second floor office, Hr. T he o d o r e  Jacobs, 

the ce ntre's director, explains; ''We are trying to change the climate 

of th in k i n g  in the b u r e a u c r a c y " .

Hr. Ja cob s pr omises more c o n t r o v e r s y  in the future.

Reports will soon come out on su per m a r k e t s  practices, the role of 

such think tanks as H er m a n  Kah n' s H u d s o n  institute, p e s t i c i d e s  and 

vari ou s individual targets, inc lu di ng land-use p ol ic ies  in Califor ni a 

and the First National City Bank of N e w  York. The centre 's ea rl y studies 

have a l r ead y st r u c k  home. The Federal Trade Commission has been 

e x t e n s i v e l y  r e o r g a n i s e d  by the Nixon ad mi nis tration. Its n e w  head,

Hr. Hiles K i r k p a t r i c k ,  was hims el f the author of a critical Am er i c a n  

Bar A s s o c i a t i o n  study of the c o m m i s s i o n ' s  performance.

In con tr as t to its p revious a p a t h e t i c  record, the c o m m i s s i o n  has 

re cently won respect for j u d g e m e n t s  r e s t r ic ti ng d e c e p t i v e  p r a c ti ces  in 

advertising, an order to the Chevron Oil Company to stop c l a i m i n g  that

its petrol c l e a n e d  engin es  and after much stalling, an o r d e r  to force

toy comp an ie s to remove p o t e n t i a l l y  d a n g e r o u s  toys from the market.

These include a lawn dart w h ic h can pier ce  a child's s k u ll, to y ovens 

w hi ch  ge nerate g r ea te r heat than the real thing, and b a l l o o n  squeakers 

w h i c h  can b l o w  down a pe rs on' s throat.

The Food and Dru g A d m i n i s t r a t i o n  has also  shown inc reased ene rg y 

since it was torn apart by a Nader report. It has b e l a t e d l y  begun to 

test fish for mercury, restrict the use of cy clamates as a s w e e t e n e r  

and revise the lab elling of birth control pills.

The P u b l i c  Interest R es ear ch  Group, staffed by 13 lawyers, has

d e v elo pe d into the a ct iv is t w e a p o n  of the Nader o rg ani sa ti on . It has 

p r es se d the F.T.C. to require that d e t e r g e n t  makers should list the 

p h o sph at e c o n te nt of their products, stud ie d p r o p e r t y  t ax ati on  and 

its bias o n w a r d s  business, and m o b i l i z e d  a w i d e s p r e a d  p u b l i c  m ov em ent  

again st the U n i o n  Carbide C o r p o ra tio n for the mass iv e air p o l l u t i o n  

three of its p la n t s  cause in the O h i o  v a l l e y  along the W e s t  V ir g i n i a  

border.
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A se pe ra te  group, the Centre for Auto  Sa fe ty keeps track on the 
big m o t o r  companies. The unit was only  set up last June, but has a l re ad y 

b r oug ht  suit again st  the National H i g h w a y  Safe ty Bureau, ask in g it to 

issue a notice of d ef ec ts on 200,000 C hevrolet and General Mot or s lorries. 

A f t e r  pr es s u r e  from Mr. Nader, the bureau e a r l i e r  o r d e r e d  General 

Motors to issue a simi la r notice on 150,000 c a m pi ng  trailers.

The c o m p a n y  refused to do so and the matte r is n o w  a subject of suits

and c o u n t e r - s u  its.

The debt of the co nsu me r mo ve m e n t  to Mr. Nader is incalcuable.

He show ed  the more f a i n t - h e a r t e d  what is po ss ib le  and proved to the 

co ns u m e r  that he can fight b ac k  against the c o m p u t e r i z e d  illogic of the 

b u s i n e s s  world. But,as he recognizes, the task is too great for him  

alone. ’’Than k  God for Nader, but there are too ma n y  a ge nc ies  for one 

m a n  to keep up with them", r em arked Dr. John B a n z h a f , a y o un g a s s oc ia te  

p r o f e s s o r  at George W a s h i n g t o n  U niv er si ty , w ho  is fast e m e r g i n g  as one

of the stars of the c ons u m e r  movement.

Dr. Banzhrf launched h i ms el f into the field by s u c c e s s f u l l y  

p e t i t i o n i n g  the Federal C o m m u n i c a t i o n s  C o m m i s s i o n  to require b r o a d c a s t i n g  

co m p a n i e s  to grant free time for a n t i - s m o k i n g  m e s s a g e s  to counter 

ci g a r e t t e  commercials; Fired by this success, he left his N e w  York 

law p r a c t i c e  and d e v e l o p e d  his n o n - p r o f i t  f o u n d a t i o n  A.S.H. (Action on 

S m o k i n g  and Health) in Wa shi ng to n.

In 1969>as part of his unf a i r  trade pr a c t i c e s  c ou r s e  at the 

U n i v e r s i t y ,  he e n c o u r a g e d  his st ud ent s to div id e up into groups, each 

wi t h  a c a t c h y  a c r o n y m  as its title, to w o r k  in d i f f e r n t  fields of Consumer 

law. Soup (Students O p p o s e d  to U nf a i r  Practice) scored the first and 

p r o b a b l y  the gr eat es t success so far, w it h  an a l l e g a t i o n  that the Campbell 

Soup C o m p a n y  put m a r b l e s  in the bowls of soup in a d v e r t i s e m e n t s  to make  

the liquid look thicker. The c o m p a n y  d i s c o n t i n u e d  the p r a c t i c e  but has 

re je ct ed  the group's appeal that it should pr int  a c o r r e c t i o n  in its 

a d v e r t i s e m e n t s .  B a n zh af 's  ba ndits, as they are d e s c r i b e d  in Wa sh in gto n,  

have fo rm e d  some two do ze n o th er  groups w i t h  names r a n g i n g  f r o m  the 

a p p e a l i n g  S.P. I R.E (Students P r o t e c t i n g  Illegal Real Estate operators) 

to C R.A.S H. (Citizens to R e s t r i c t  Airlin e S m o k i n g  Hazards).

The n e me si s of the e n o r m o u s  A m e r i c a n  c o r n f l a k e  bu si n e s s  is a 

s e l f - f i n a n c e d  j o b b y i s t  c al l e d  Dr. Robert Choate. D u r i n g  c o n g r e s s i o n a 1 

h ea r i n g s  1'ast year Dr. Choate p r o d u c e d  a list of the nutritional value 

of c e r e a l s  w h i c h  rocked the i n d u s t r y , w h i c h  had grown c o m p l a c e n t  on' its 

income of $900 m i l l i o n  a year.

A c c o r d i n g  to Dr. Choate, tw o- t h i r d s  of his list of b r e ak fa st  

foods were  so lacking in n u t r i t i o n  that they were valueless.

At the b t t o m  was K e l l o g g ' s  Sugar Fros te d F l a k e s , w h i c h  is the third most 

h e a v i l y  p r o m o t e d  cereal. Near the top, however, was Product 19 from 

the same company. He q u e s t i o n s  the m e s s a g e  the c o m p a n i e s  tel childr en  

on the S a t u r d a y  m o r n i n g  t e l e v i s i o n  progra mm es : "Eat .... and you'll be 

a tiger in no time".
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The a d v e r t i s i n g  industry ge n e r a l l y  is now b e c o m i n g  a ppr eh en si ve,  

and wi t h  good reason. W h e n  the P o l a t c h  Compa ny  of W a s h i n g t o n  state 

a d v e r t i s e d  h o w  clean the C-learwater River ran past i ts«*,doorstep, a 

group of stude nt s looked into the matter. The p i c t u r e " t h e  company 

used  in its a d v e r t i s e m e n t  has bee n taken 50 miles up s t r e a m  fr o m  its 

chemical plant. D o w n s t r e a m  the v i e w  was anoth er story altogether.

Pr o c t o r  and Gamble, C o l g a t e - P a l m o l i v e  and Lever B ro thers 

have all been charge d by the F.T.C. for d e c e pti ve  a d v e r t i s i n g  for the 

abili ty of en z y m e  deter ge nt s t o ' r emo ve  stains. The Co c a - C o l a  comp any  

is pressed, to a c k n o w l e d g e  that its H i - C  fruit d r i n k  is n u t r i t i o n a l l y  

near the bottom.

Mrs. Paul Ignatius, the wife  of the pr e s i d e n t  of the W a s h i n g t o n  

Post company, found her mom ent  of truth dur in g a visit to London.

Whe n she s a w  wha t strict re str i c t i o n s  on burn ing  coal and strong 

gov er n m e n t  control on p o l l u t i o n  could achieve. Last M a r c h  with six 

lik e- mi nde d friends, most of them als o  w ive s of p r o m i n e n t  W a s h i n g t o n  

figures, she f o un de d Concern Inc., w h i c h  was to be d e d i c a t e d  to the 

e d u c a t i o n  of " u n t a p p e d  r e s o u r c e s 11 of the female consumer. A f e w  sym p a t h e t i c  

art ic le s a p p e a r e d  and the response almost o v e r w h e l m e d  the f l e d g l i n g  

organi sat ion.

A n o t h e r  group of de d i c a t e d  w o m e n  in Boston formed A c t i o n  for C h i l d r e n’s 

T e l e v i s i o n  (A.C.T.) to pr ess ur e the Federal C o m m u n i c a t i o n s  C om mi s s i o n  

and the b r o a d c a s t i n g  industry to improve the qual ity  of p r o g r a m m e s  for 

y o u n g  peo pl e and c lear the dayti me  air of some of the c om m e r c i a l s  aimed 

solely at children.
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The Swedes have pr od u c e d  a n e w  beer bottle w h i c h  d ec om po se s after 

two years if e mp ty  and e x p o s e d  to the sun. As long as the bottle is fuli 

it is sol id. it can also be burnt.

CO NS UM ER  RE P R E S E N T A T I O N  

FEDERAL R E P U B L I C  OF GERM AN Y CO NS U M E R  O M B U D S M A N ?-

As d e m a n d e d  by the Ch airman of the Co- op er ati ve  M o v e m e n t  last year, 

the Federal G ove r n m e n t  is p r e s e n t l y  c o n s i der in g the p o s s i b i l i t y  of setting 

up a C on sumer Contact Bureau which w ould be di re ct ed  by a sp ec i a l i s t  comp ar ab le  

to the S w e d i s h  Ombudsman. Such a Bureau w ould not o nly c o - o rd ina te  all of 

the e x i s t i n g  c on su me r institutions, but it should also be in a po si t i o n  to 

define p e r s o n a l l y  the interests of consumers.

B ul le ti n D 1 Information E c o n o m i q u e  No.8 , 1971.
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U N I T E D  STATES C O N S U M E R  R E P R E S E N T A T I O N  IN FTC CASES

The Federal T r ad e Commi ss io n an n o u n c e d  early last w e e k  that it will, 

on occasion, p er m i t  c on sumer groups to take part in cases bef ore  the FTC.

This f o u r - to -o ne d e c i s i o n  v^as made p u b l i c  when the FTC a n n o u n c e d  that it 

w ou ld  pe rm i t  a group of law s tu dents to intervene in a case before the FTC 

d e al in g with  a l l e g e d l y  dece pt iv e advertising.

The case involves the F irestone T i r e  Co., w hi ch  has been c h a rg ed with 

m i s r e p r e s e n t i n g  the prices and safety of its tyres in its ad ver t i s e m e n t s ,  and 

will be heard by the Federal Trade Commi ss io n in pr o c e e d i n g s  t e n t a t i v e l y  set 

for e ar ly next year. The Student Group, which calls itself SOUP, Students 

Oppo se d to Un f a i r  Practices, will have the right to su bpo en a records and 

call w i tn ess es , a l t h o u g h  it will not p a r t i c i p a t e  in the FTC's p r e s e n t a t i o n  

of the case.

SOUP is a sk i n g  that Fir estone be fo rce d to d isclose in all future advertisi 

that claims made  in p re v i o u s  a d v e r t i s e m e n t s  were false, if it is so decided.

The group be li e v e s  that a d v e r t i s i n g  has a residual eff e c t  on c onsumers, and that 

through the c o n s t a n t  ad mi ss io n that claims made in the p ast were false, these 

effec ts will be counteracted. F irestone sta te d that the a ge nc y's  d eci si on  was 

"an  unwise and c o s t l y 11 experiment.

CLUSA, Co- op e r a t i v e  News Service, 10th N o v e m b e r ,1970.

INTERNATIONAL THE OECD  AND C ONSUMERS

The Committee on Consumer Po l i c y  of the OECD has d e ci de d on two m aj or  

subjects for study during 1971.. One will be the o r g a n i s a t i o n  of c omparative 

tests for goods and their a ss oc i a t e d  services, and the labelling of non-food 

and drug products, e s p e c i a l l y  textiles. The second is p r o d u c t  sa fe t y  and 

p ro te c t i o n  of con su me rs  w it h  respect to con sumer credit; these will be ex am ine d 

on the basis of n otes from interested cou nt ri es w hi ch  have e x p e r i e n c e  in these 

matters.

Bulletin D 1 1nf or m a t i o n  E c o n o m i q u e  N o . 10, 1971.



UNI T E D  STATES C O N S U M E R  PROTE CT IO N U N I T

The Justice D e par tm en t has created a co nsumer affairs section w it h i n  

its A nt i t r u s t  Division. The un i t  will s tr en gt hen  and co ordinate the 

e n f o r c e m e n t  of consumer p r o t e c t i o n  laws, and in addition, it will serve 

as a "focal point for c on sumer complaints". In a n n o u n c i n g  the cr ea ti on 

of this unit, Mrs'. V irg in ia  Knauer, the Pre sid en t' s special advis er  on 

consumer affairs, stressed that this group was not intended as a substi tut e 

for the Consumer P ro tec ti on  Di vi s i o n  which is p r o p o s e d  in the a d m i n i s t r a t i o n ' s  

consume r bill.

This n e w  unit, which will e v e n t u a l l y  have a full c omplement of 

10 lawyers, will begin with a staff drawn from the Depar tme nt 's  A n t i t r u s t  

and Criminal Division. Unl ess  n e w  legislation is passed, this unit 

will not have the aut hor it y to represent the c on su mer  before r e gu la to ry 

bodies nor to pros ecu te  m e r c h a n t s  and m a n u f a c t u r e r s  for p ar ti c u l a r  

types of fraud and deception, as the Consumer P r o t e c t i o n  D iv ision would; 

rather, it will enfo rc e e x i s t i n g  consumer p r o t e c t i o n  laws and represent 

co nsumer interest in ant itr us t cases. For example, it can "act against 

h a z ar do us  toys, err one ou s or m i s l e a d i n g  price and model information on 

autos and untruthful lending pr ac tices". It w ould al s o  handle cases 

referred to it by the Federal T rade Commission.

CLUSA, C o - o p e r a t i v e  News Service, 5th January, 1971.

Customs and Excise o f f i c i a l s  have taken a m e a s u r i n g  tape to the 

waist and the w a i s t - c r u t c h - w a i s t  of "hot  pants" to stop the little-girl 

look on grown women being tax free. They have knoc ke d two inches off 

the w a i s t - c r u t c h - w a i s t  m a x i m u m  to bring it down to 26 inches. W h ich  may 

mean that a long-waisted m u m  can still squeeze herse lf  into tax-free 

shorts, as the m a x i m u m  m e a s u r e m e n t  aro un d the w a i s t  remains at 28 inches.

As a gesture towards the death of the m i n i - s k i r t  HM Customs has 

also de c i d e d  that young girls wi t h  a p re fer en ce  for the midi can add an 

e xt ra  six inches to the length of the skirt and not pay tax.

M A R K E T I N G  AND T HE  C ONS U M E R  

■ U N I T E D  STATES S H O P P I N G  BY TE L E P H O N E

In Sat? Diego, California, a n e w  retail d i s t r i b u t i o n  centre enabl es  

clients to'do their s hop pi ng  by telephone. The cus to me r makes a choice 

from a list of 3.000 items and tele ph one s his o rd er in the morning.

The o r de r is received by one of the 90 telephone o p e r a t o r s  who registers 

it in the computed. The co mputer selects the items, advi ses  the transport 

services, selects one of the 75 d e l i v e r y  trucks, pre p a r e s  the del iv e r y  

pr o g r a m m e  for that vehicle and d e t e r m i n e s  the best itinerary. At the 

same time, the computer e n s u r e s  o r d e r l y  stock tu rn o v e r  on the basis of 

individual records for each  order. It is an t i c i p a t e d  that the centre 

can serve 55.000 households.

Bu ll e t i n  D 1 Information Economique, N o . 3,1971. 
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INTERNATIONAL D IA L - A - B U S

Ford is i n v e s t ig at in g the f e a s i b i l i t y  of a d ia l-a -b us  service in two 

E s s e x  towns, C he lm s f o r d  and Harlow. Fares w o u l d  be less than taxi prices, 

and the buses sum mo ne d to the door by telephone. The c om pa ny  has started

one e x p e r i m e n t  in A m e r i c a  and is about to launch another.

In the A m e r i c a n  e xperiment, at Ma ns f i e l d ,  Ohio, Ford has s up plied

carpeted, a i r c o n di ti on ed,  10-seat er ve hi cl es to the local bus operato rs , wh o

run the serv ice  o ver a normal route. Peo pl e w it h i n  the area can t elephone 

the driver direc t to get him to call at their door for a char ge  of 15 cents 

above the normal 35 cents flat fare.

The other e x p e r i m e n t  which is s c h e d u l e d  to begin in July in Ann Arbor, 

Michigan, will be more s op h i s t i c a t e d  and will oper at e through a control centre 

wit h teletype co mp u t e r  terminals as well as radio and telephcre links. The idea 

is to d isp a t c h  a bus whe n  eight peo ple  have rung up before the given time 

has elapsed.

Guardian, 26th March, 1971 » 

N E T H E R L A N D S  " EU RA T O M "  MU S H R O O M S

E arly this year a chain a large Dutch stores began to sell irradiated 

mushrooms. This was..the first p u b l i c  sale of irradiated produce in the 

common m a r k e t  countries.

Since 1963, E u r a t o m  and the Dutch Institute for Agri cul tu ra l 

A p p l i c a t i o n  of n u c l e a r  ene rg y (ITAL) have been st udy in g the p r o b l e m  of 

m a i n t a i n i n g  the q u a l i t y  of m u s h r o o m s  a f te r they have been picked. The p r o b l e m  

is that m u s h r o o m s  continue to g r o w  a fter being pick ed  and d e t e r i o r a t e  in 

quality. This re serach has resulted in the a p p l i c a t i o n  of the techniques 

of i rr adiation w h i c h  c heck growth after pic king, thus m a i n t a i n i n g  the 

fres hn ess  of the mu shroom. At the same time, a long series of tests have 

shown that there is no danger for the con s u m e r  in this irradi at ion  process. 

There is reason to believe that the m e t h o d  may  be used in future for other 

food products.

B ul letin D 1 Information E c o n i m i q u e  No.8 , 1971. 

U N I T E D  STATES W A T E R  AT  bS CENTS AN OUNCE

Ouery: Could someone profit by tak in g an a b u n d a n t l y  a v a il ab le

subs ta nce  - like w a t e r  - p ac k a g i n g  it in p r e t t y  pa l e - b l u e  aerosol c ontainers 

and selling it for b$ i an ounce? Could someone succeed in such a fl agrant 

f lo u t i n g  of the law of supply and dem an d - even if he d e s c r i b e d  the p ro du ct 

as coming f ro m  " o n e  of the w o r ld 's  p u r e s t  sources", even if he e n t i c i n g l y  noted 

that it wou ld  " g i v e  your skin all the b ea u t y  be ne fi ts  of natural m i n e r a l - s p r i n g  

water", even if he p r a i s e d  to the skies its values "as a m o r n i n g  refresher, 

a skin s tim u l a t o r  and a com pl e x i o n  relaxer, a cl e a n - w a t e r  rinse after wa s h i n g  

y ou r  face, a c o o l i n g  facial shower on the golf course, or w h e n e v e r  you want a 

s pray of f r e s h s p r i n g  water?
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Answe r; Someone is trying. At Bloom in gd al es in N e w  York City, we were 

sold an 1 1- ou nc e aerosol can of Es t e ^ L a u d e r  Fresh Mineral Water Spray for $5- 

Actually, if we had wa nt ed  mineral w at er  for a m o r e  serio us  purpo se - like 

dr inking it - we could have done better than that. Bottled in its original 

liquid form, w a t e r  from the same spring (in Deer Park,Md) sells for about 

75 i a ga ll on in our area. But w h a t e v e r  the form and w h a t e v e r  the price, 

there is no doubt that those pr odu ct s are e v e r t h i n g  their d i s tr ib ut ors  c l aim  

them to be : water.

Consumers Uni o n , Consumer Reports, January, 1971.

A d v e r t i s e m e n t  in Ceylon Times, 1970:

W H A T ' S  YOUR  PROBLEM?

Be it Love, Marriage, E mp lo ym ent , D o m e s t i c  u n h ap pi nes s,

A p p e a s e  your enemy, P r o t e c t i o n  for others, Ac h i e v e  p romotions, 

Succe ss at E xa minations, Litigation.

Mee t or write to - Govt. Regd. CHARMiST. Re li gi on No Bar,

All m a t t e r s  treaty hi ghl y confidential and p e r s o n a l l y  handled. 

Over  9 0, 0 0 0  have benefited.

P.M. DI SS ANAYAKE, Govt. Re gi s t e r e d  O cc u l t  S c i en tis t and Charmist, 

Trustee, Sat ha ra ma ha Dev al a and M aker of A r u d h a  Hair Oil.

CO NS U M E R  P R OT ECT IO N 

EUROPE A D D I T I V E S  IN BEER

The pure  food law of the Federal Rep u b l i c  of Germ an y which proh ib it s 

chemical a d d i ti ves  in beer is still causing d iff i c u l t i e s  in Brussels.

The EE C C o mm is si on had pro p o s e d  in its dir ec ti ve  c o n c e r n i n g  h ar m o n i s a t i o n  

of legisl at io n that this law should not be obligatory. N o w  exper ts have 

indicated that p e r m i t t i n g  chemical addit iv es  in beer could consti tu te a 

hazard to health.

i B ul le ti n D ' Informarion E c o no miq ue  N o.8 , 1971.

INTERNATIONAL FIRE D A N G E R  FROM TV SETS

T e l e v i s i o n  sets can be fire hazards. Serious trouble can oc cu r if 

e l e m e n t a r y  s af e t y  p r e c a u t i o n s  are ignored e s p e c i a l l y  with respect to plugs, 

switch es an d w a r m  ng* systems. In the Uni t e d  Kingdom, during 1968, there were  

1,244 fires caused by t elevision sets, some of them o c c u r r i n g  after the sets 

had been sw it c h e d  off or d i s c o n nec te d.  Statis tic s f rom the Fire Re search 

Station reveal that the numbers of such instances have increased over the 

past 10 years.
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Moreover, the danger is p r o b a b l y  ac ce lerating. A m e r i c a n  tests have 

revealed that col ou r television sets are ko times more s u s c e p t a b l e  to fire 

than o rd i n a r y  b l a c k  and white receivers. The latter have been causi ng  more 

than 10,000 fires annually.

ICA Co rre sp o n d e n c e  with Mr. Cl eeland Beal. 

UNITED STATES S T U R D I E R  E YE GL ASS ES

The Food and Drug A d m i n i s t r a t i o n  has anno un ced  that it is acting 

to require that o n l y  impact -r es is tan t lenses be used in ey eg l a s s e s  to protect 

the pu bl i c  f rom eye injuries. The acti on  is ex pe c t e d  d r a s t i c a l l y  to lower 

the annual toll of eye injuries r e s u lti ng  from a c c id en ts to the es t i m a t e d  

100 m i l lio n A m e r i c a n s  w h o  wear p r e s c r i p t i o n  glasses.

The p r o p o s e d  regu la tio n would require the use of laminated glass, 

h ea t - t e m p e r e d  glass or p l a sti c for lenses. Final regulat ion s w o u l d  make the 

sale of s o ft -g la ss eye le ns es  a v i o la ti on of the Food, Drug and Cosme ti c Act. 

Sunglasses., both p r e s c r i p t i o n  and no n- pr e s c r i p t i o n ,  are included in the 

pr op os ed  regulation. The only e x e m p t i o n  would be contact lenses.

M i d - E a s t e r n  Cooperatives, Inc. CO-OP H ighlights, November, 1970.

T hose r e s p o ns ib le for our t e l ep ho ne service might like to fo ll o w  

the exam pl e of the French and the Belgians. In those count ri es , to get on 

to the international network, you dial 19 (in France) or 91 (in Belgium) 

and then w ait for m u s i c  to play before d i a l l i n g  the code of the country, 

town, e t c e t e r a ,that you want. Some French companies als o pl a y  m u s i c  to 

you w hi le  you are h a ngi ng  on at their swi t c h b o a r d  w a i t i n g  to get through 

to someone. S e l e c t i n g  the m u s i c  might be tricky - but we like the choice 

of the French who, w hen you dial 19> p l a y  you the Hymn to Joy in Beethoven's 

Ninth Symphony.

P O L L U T I O N

INTERNATIONAL PROS AND CONS OF DDT

DDT, a vital d i s i n f e c t a n t  in the fight against Malaria, must be used

sp aringly to stop kill in g fish and d a m a g i n g  bird life. This w a r n i n g  is given

by the UN W o r l d  Hea lt h O r g a n i s a t i o n  in reply to charges that D DT  has been a

scourge of the natural environment. The WHO has in the past w ar n e d  against

giving up the use of DDT before an e f f e c t i v e  and viable a n t i - m a l a r i a  substitute 

has been found. But no w it has said o u t do or  a p p l i c a t i o n s  should be reduced 

to a m i n i m u m  to count er  two e s p e c i a l l y  serious effe ct s b el i e v e d  to be produce d 

by the p re sen ce  of DDT in the e n v i r o m e n t  during the past 25 years.
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A c c o r d i n g  to WHO, DDT reduces and c o n ta mi nat es  f i s h e r y  products 

from streams, lakes and of fs h o r e  areas. It also impairs the reprod uc ti on  

of certa in  species of p r e d a t o r y  birds. DDT kills crabs, lobsters and shel lf ish  

at e x t r e m e l y  low conc en tr ati on s,  fish at higher co nc en t r a t i o n s  and some land 

animals at r el at ive ly  high dosages, WHO states. The a c c u m u l a t i o n  of D.D.T. 

in fish can gr a d u a l l y  kill their embryos. in the f oo d- c h a i n  from one animal 

to a n o th er  DDT has caused birds to suffer grievously, and certain hawks and 

eagles have begun to d i s ap pe ar  in North A m e r i c a  and Europe.

DDT has,ho we ve r,  a r emarkable safety record with man. The WHO re co mme nd ed  

that it should be used indoors o nl y  - for residual s pr ayi ng  agai ns t ma l a r i a  

mosquit oe s,  and for d u s ti ng a g a ins t plague fleas and typhus lice. It should 

not be a p p l i e d  to w a te r surface, nor in wi de l y  spread aerial application.

M o s t l y  thanks to D.D.T. more than 1,000m. pe op le  have been freed 

from the risk of m a l a r i a  in the last 25 years - an a c h i e v m e n t  d e s c ri be d by 

W.H.O. as unparal 1 e 1 led in the h i sto ry  of pu b l i c  health.

Financial Times, 4th April, 1971. 

UN IT ED  ST AT ES H 0 T 0 R  CARS

A ft er  the end of 1974, m oto r cars sold in U S A  will be allowed to 

produce o nl y  10 per cent of the carbon mo noxide and h yd ro c a r b o n s  allow ed  

under p r e se nt legislation. The industry is likely to appeal for twelve 

months' d el ay  in the i m p l e me nt at ion  of this legislation.

Financial Times, 1st January, 1971.

UN IT ED  K I N G D O M

INDUSTRY is se ri ou sly  c o n cer ne d with the rapid ly m o u n t i n g  cost incurred 

in m e e t i n g  in cr easingly s t r in ge nt  q u a li ty requ ire me nt s for effluent.

The C o n f e d e r a t i o n  of British Industry has es t i m a t e d  that annual s pe nd in g by 

industry on tr eatment plant was betw ee n 2 and 15 per cent of its total capital 

investment. The p u b l i c  had to be made aware that m a i n t e n a n c e  and improvement 

of a m e n i t i t e s  could only be resolv ed  or a m e l i o r a t e d  "by the equit ab le  

di s t r i b u t i o n  of costs betw ee n the c o m mu ni ty at large and industry".

Financial Times, 13th March, 1971. 

UNI TE D ST AT ES T U N A  CO NT A M I N A T I O N

The Food and Drug A d m i n i s t r a t i o n  finished its testing pro gra mm e of 

the nat io n' s stock of tuna fish last week, and a n n o un ce d that, c on t r a r y  to 

what had been expected, the p r o b l e m  was not serious —  o n l y  3 .6%  of the 166 
mi l li on  p oun d s  of tuna con tai ne d exc es s amoun ts  of m e r c u r y  and had to be 

removed f r o m  the shelves.

Earlier, in the mid dl e of the testing programme, the FDA had feared 

that the rate of con t a m i n a t i o n  m i g h t  rise to as high as 23%. An FDA sp okesman 

ex p l a i n e d  that the differ enc e in figures arose b e c au se the first stocks tested 

were "the most su spicious lots of tuna".
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It was stated that tuna fish w ith too hig h a m e r c u r y  content had 

n o w  been c o m p l e t e l y  removed from the shelves - about 6 m i l l i o n  pounds - and 

the rema ini ng  stock " p r e s e n t l y  m a r k e t e d  in the Uni te d States are wi th i n  

the gui deli n e s " .

CLUSA, Co -o pe r a t i v e  News Service, 9th February, 1971.

The latest p re sen t for the e xe c u t i v e  who has a b s o l u t e l y  e v e r y t h i n g  

has been well a d v e r t i s e d  in New  York's Wall Street Journal. It is P in ke to n' s 

..Protective Bomb Blanket. C ons is ti ng  of an "1 8 layer core of high tensile 

ba l l i s t i c  n y l o n 11 it will, it is claimed, stop 90 per cent, of the fr agm en ta ry  
power of most hom e- ma de bombs.

The Price? "On ly " $1^9.50 with a 10 per cent di sc ou nt if you purchase 
five blankets.

CO - O P E R A T I V E S  AND  THE C ON SUM ER  

SWEDEN FOOD L A B EL LI NG

In Sweden, foods tu ff s with a limited life are stamped wi t h  a date - 

d en ot in g ei t h e r  the last day for sale, the date of p a c k i n g  or the last 

day for c on su mption. These va ri a t i o n s  confuse the customer.

Ha vi ng  been c o n su lt ed by the M i n i s t r y  for Social Affairs, the 

Coo pe ra tiv e U n i o n  KF recommen de d that onl y one method of m a r k i n g  should be 

used, na m e l y  the latest date for consumption. KF c onsiders that the person 

res po ns ibl e for the m er c h a n d i s e  should al s o  bear  r e s p o n s i b i l i t y  for 

labelling the food. K F  a lso m a i n t a i n s  that food re gu la tio ns  should not 

ob struct international trade to the d i s a d v a n t a g e  of the consumer, even 

if they are intended to Be protective. L e g i sl at io n should en su r e  as far 

as po ss ib le a si t u a t i o n  of fair co m p e t i t i o n  betwe en the S w ed is h and 

foreign food trade.

KF Newslet te r,  No .8 , 1970. 

UN IT E D  K I N G D O M  OWN - L A B E L  CO-OP W H I S K Y

C O -O PE RA TI VE retail societies will be able to sell a b r an ded  w h i s k y  at 

b e l o w  £ 2.50 c om p a r e d  wit h the £ 2 .5 6 c o n s i d e r e d  the r o c k - b o t t o m  cut- pr ice  

level, as a result of a deal c o m p l e t e d  b e t w e e n  the C o - o p e r a t i v e  W h o l esa le  

Society and the D i s t i l l e r s  Company. The potential ef fe ct on the rest 

of Britain's ta ke-home liquor b usi n e s s  could be en or m o u s  for the 

C o- op e r a t i v e  retail societies between them operat e the co unt ry 's  largest 

o f f - 1 icence chain.
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• A CWS sp okesman said that the o r g a n i s a t i o n  w ould continue to make 

]4 or 15 o ther brands av a i l a b l e  to the retail societies. "This a r r n a ge me nt  

has been made, in a s s o c i a t i o n  with the Scottish Co- op era ti ve  W h o l es al e 

Society, to meet retail demand in some areas for a lower-priced w h i s k y  of 

good quali ty."

The R o b e r ts on 's  brand, wh ic h is a brand of the same strength as most 

other b l en de d Scotch whiskies, w ould be av ailable to " i n t e r e s t e d  so cieties 

and we are p r o v i d i n g  it under terms w h ic h will enable them to sell at under 

£ 2.5 0 ," he added.

Financial Times, 13th M a r c h , 1971. 

SWEDEN BUYING S EC U R I T Y  A T  THE COOP

In c o n n e c t i o n  with the intro duc ti on  of the ne w co-o pe ra tiv e symbol 

in 1967, the concept of p u r c h a s i n g  s ec urity was also emphasised.

The right to excha nge  goods appli es  not only in co nn e c t i o n  with imperfect 

goods, but also for pur ch ase s w h i c h  are not s ati sfactory. In other words, 

cus to mer s have the right to change an article or return it and get a 

refund, eve n if the o nly reason is that they have c h ang ed  their mind s.

At first KF made an e x c e p t i o n  to this rule wi t h  respect at 

m ost d ura b l e s  such as TV's, radios, re frigerators, etc., for which there 

was on l y  the ma nufacturers' guarantee. As from the spr in g of 1970, 

however, K F  decid ed  to e x t e n d  its gua rantee of p u r c h a s i n g  security to 

include the more expen si ve  durables.

KF New sl etter, No.7, 1970.

Could c yt osc an  c y c l o p h o s p h a n i d e  make your hair fall out? The chemical 

in q u e s t i o n  is used by A m e r i c a n  farmers anxious to cut the cost of sheep 

shearing. T hey spray it on the sheep and about a w e e k  later the wool, 

almost literally, drops off. W ha t  worri es Peter Mills, the Tory M.P. 

for To rri ng to n,  is what  happe ns  to people w ho  eat the mea t of such c ytoscan 

c y c l o s p h o s p h a n i d e d  sheep?

Mills in fact wants a full e x a m i n a t i o n  of the use of chemicals in 

farming, and is tabling a ser ie s of P a r l i m e n t a r y  ques tio ns  to get a ca mpaign 

goi ng.



C ON S U M E R  E D U CAT IO N

Last m on th  in Philadelphia, the FTC helped the A m a l g a m a t e d  Clothing 

Workers of A m e r i c a  pilot a con sumer credit training p r o g r a m m e  for shop 

stewards, le gis lative re pr es entatives, and other AC W A  leaders. Ninety 

leaders from the area were trained. Each of them will carry the information 

he obt ai ne d bac k  to his local, " t u t o r i n g "  its individual members.

Potentially, 25,000 local m e m be rs  will be counseled. The tra in in g progr am me  

focuses on s ho pp i n g  for credit, a v o i d i n g  credit problems, and k n o wi ng  a 

credit p u r c h a s e r ' s  rights and responsi bil it ie s.  It was d e v e l o p e d  by the 

FTC's W a s h i n g t o n  A rea Field Office and headquarters staffs in c o o p er at io n 

with national and local A CWA e d u c a t i o n  directors.

FTC Consumer Alert, March, 1971. 

UNI TE D STATES CON S U M E R  E D U C A T I O N  FOR KIDDI ES

Mrs. V i r g i n i a  Knauer, the P re s i d e n t ' s  Special A s s is tan t for Consumer 

Affairs, has a n n o u n c e d  that plans have been c o m pl et ed  for the d e v e l o pm ent  

of s u g g est ed  guides for the te ac hi ng of consum er  e d u c a t i o n  f r o m  

k i nd er ga rt en through twelfth grade, A  group of na tio n a l l y  pr o m i n e n t  

educators, w o r k i n g  as con su ltants u nder the aegis of the Council for 

Family Financial E ducation, will f in al iz e the guides. The Council is a 

n on- pr of it  educational o r g a n i s a t i o n  w h i c h  has been a c t i v e l y  en g a g e d  in 

co nsumer e d u c a t i o n  c u r r i c u l u m  d e v e l o p m e n t  and teacher tra in in g for 

20 years. The Of fi ce of Educa ti on  in the D e pa rt me nt of Health, Educ ati on  

and Welfa re  will coo pe rat e with Mrs. K n a u e r ' s  staff in the p r e p a r a t i o n  of 

the material. When published, the su g g e s t e d  guides will be m ade available 

free of charge to all state e d u c a t i o n  o f fi ce s for use by their own c ur ri cu lum  

d evelopers and teachers.

International Consumer, No.k, 1970.

UNITED STATES C O N S U M E R  E D U CA TIO N AND T RADE UN I O N I S T S

Plans are n o w  in hand for the r e p l a cem en t of the film "My W o r d  is 

My Bond" w h ic h was made in 1958 and is n o w  out of date - the S t o c k  Exchange 

m o nt hl y b ul letin for March.

C ON SUMER INFORMATION

CA N A D A  BI-LIN GUA L C O N S U M E R  M A G A Z I N E

Consumers' A s s o c i a t i o n  of Canada is repl ac ing  its bi -m o n t h l y  m a g a z i n e  

with two new ones, one in French, the oth er  in English. The fo rm er  ma gazine 

was h a l f - a n d - h a l f  E n gli sh  and French. The co nte nt s of the two pu bl i c a t i o n s  

will be sirrular but not n e c e s s a r i l y  identical. The Engli sh  m a g a z i n e  will

be called " C a n a d i a n  C onsumer" and the French "Le Con so mmateur canadien".
t

Press Release, Consumers' A s s o c i a t i o n  of Canada,

13th J a n u a r y , 1971 -

10.



UN I T E D  STATES CO NSUMER DIALOGUE

O f f i c i a l s  of the Consumer F e de ra ti on of America, r e p re sen ta ti ve s of 

state and local consumer o r g a ni sa tio ns , and staff and Commis sio ne rs  of the 

FTC held a " C o n s u m e r  Dialog" recently. In f o r u m - t y p e -s e s s i o n s , p a r t i c i p a n t s  

identified consum er  p ro blems and issues of mutual concern to the FTC and 

CFA, rev ie we d effec ti ve  ways the two groups have wo r k e d  together in the 

past, and disc us sed  areas of a c t i v i t y  in which further co op er at ion  can 

occur.

FTC Consumer Alert, March, 1971.

Le tt er  a d d r e s s e d  to a p r o f e s s o r  at a p r o m in ent  N e w  York City art 

school by a sales p r o m ot ion  agency: "We have been asked by our client to 

come up wit h a package design .... a design that is a t tr ac tiv e to kids ....

We were w o n d e r i n g  if this p r o je ct  m ight serve as a ch a l l e n g i n g  a s sig nm en t 

for your p a c ka ge design class ( e s ) , The a ss ign me nt  is as follows;

to design a cigarette p a c kag e and ci garette car to n that 

has selling appeal to the "y out h market". The n e w  product 

name  is "Kicks" ( a new  ciga re tte  )",

After giving s pe cif i c a t i o n s  for the package, the letter continued:

"Note; Wh il e this cigarette is geared to the youth market, no attempt (obvious) 

can be made to enco ur ag e p e rs ons  u nder twenty-one to smoke. The package 

desi gn  sho uld  be geared to a t t ra ct the youthful eye .... not the ever-watchful 

eye of the Federal Government".

C O N S U M E R  STANDARDS 

INTERNATIONAL U RB AN  NOISE

The OECD Council has ap pr ov ed a report c on tai ni ng  a set of r e co mm en dat io ns  

for g ov er n m e n t  action to reduce and control traffic noise in cities. The 

re co m m e n d a t i o n s  result from a t wo-year study by the O r g a n i s a t i o n ' s  Consultative 

Group on T r a n s p o r t a t i o n  Research.

In the reso lu ti on a p p r o v i n g  the report, the Council ur ged  pu bl ic  

au t h o r i t i e s  to take vi gorous steps top re ven t increases in traffic noise 

and p r o g r e s s i v e l y  reduce p r e s e n t  levels. The Council also  d r e w  atte nti on  

to the p o s s i b i l i t y  of important r ep er cus si on s on the m ot or  industry and 

on international trade of m e a s u r e s  taken by individual cou ntries to control 

noi se emi ss i o n s .

Press Release, 27th January, 1971.
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EUROPE FRUIT JUICES

The EEC C om mi s s i o n  has r e c o mm end ed  that fruit juic es  on saie in 

mem be r c o u n tr ie s should cont ain  at least 10% of pure fruit juice. At the 

moment the m i n i m u m  is 6% in Germany, 10% in Holland and 12% in Italy.

The o ther three countries do not h ave legislation in this respect.

B ul le ti n D 1 Information Eco no m i q u e  No. 8, 1971.

INTERNATIONAL FU NC T I O N A L  JEWELS

A "F unc ti on al  Jewel", a c c or di ng  to the International O r g a n i s a t i o n  

for S t a n d a r d ? z a t i o n  (ISO), is one w h i c h  serves to s t a b ili ze  friction and 

to reduce the w e a r-r at e of c o n t a c t i n g  surfaces of the com po n e n t s  in a 

t im e- k e e p i n g  device. Non-functional or additional j e w e l s  on the other hand 

are ornamen ta l.  If there are more than twenty-one je w e l s  - the number 

needed in an a u t o m a t i c  w atch with a date m e c h a n i s m  - the ex c e s s  is mer ely  

decorat i v e .

For years pe op le  have firmly b e l i e v e d  that watch q ua li ty  was d e te rm ine d 

by the number of jewels. This is true o nl y  in a limited way, beca us e the 

number of plac es where jew e l s  are te c h n i c a l l y  useful is small, even in the 

best watches or clocks.

St am p i n g  cut the practi ce  of “up- j e w e l l i n g "  is b e i n g  done by both the 

ISO and the BSI - the British Sta nda rd s Institution. A f t e r  five years' 

work, they have n o w  agreed on n e w  international horological standards.

A rec ently p u b l i s h e d  do cu m e n t  includes the r e co mme nd at io ns that only the 

number of functional je w e l s  should be m e n t i o n e d  in the t i m e p ie ce 's  sales 

1 i terature.

A u s t r a l i a n  Consumers' As so ciation, Choice, February, 1971.

In d ow nt ow n Los Angeles, California, 66%  of the land is taken up by 

p a rki ng  lots or streets. In the whole L.A. area on e - t h i r d  of the land 

i s paved.

SPECI AL FEATURE No. 1

DE M O C R A C Y  IN THE M A R K E T  PLACE by Roger Ramaekers

Se c r e t a r y  Genera! of the 

Belgi an C o - op er at ive  F e d e r a t i o

In B e l g i u m  and elsewhere, peop le  are be g i n n i n g  to wake up to consumer 

problems. There are various reasons for this wakening: the a c t i v i t i e s  of 

consumer a s s o c ia tio ns , changing a t t i t u d e s  on the part of producers' and
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distributors' professional bodies, constant s cr ut iny  by the public 

authori ties.

The trend is rein fo rc ed by the b ur geo ni ng  a cti v i t i e s  of the Co nsumer 

Council and the growi ng  r e p r e s e n t a t i o n  of consumer interests wi th in  the 

trade u n i o n  movement. It has b een mar ke d by the form at io n of consumer 

uncio ns and the p r o g res si ve  b r e a k i n g  down of the n a r r o w  pr eo ccu p a t i o n s  

of o ld er  m o v em en ts  like the coops, trade unions, family leagues and 

wome n' s organisations.

The defe ns ive  action u n d e r t a k e n  by consumers in B e l g i u m  is being 

waged on several fronts.

Information. A dual trend has become ap pa re nt  here. As in man y other 

countries, a number of s p e c i a l i s e d  p u b l i c a t i o n s  have sprung up. At the 

same time, however, there has been a change of a tt it ud e on the part of 

the traditional press, and the result is any t h i n g  fro m regular columns on 

consume r affa ir s in papers and m a g a z i n e s  to their full-s cal e tran sfo rm at io n 

into c o n s u m e r  journals.

Com p a r a t i v e  tests and - even more  useful - de ta i l e d  d o c u m e nt at io n 

on s p e c i f i c  subjects (pricing policy, hire purchase, ad vertising, labelling, 

harmful additi vi es , the meat  m a r k e t i n g  system, for instance) are no w 

avai la ble  to everyone. W o r k i n g  together with one or a n o th er of the o r g a n i s a t i o n s  

br o ad ly  interested in c on sumer affairs, radio and TV take up these q uestions 

from time to time and spread the wo r d  to an even wider public.

Co ns u m e r  Education, e s p e c i a l l y  for the housewife. Consumer e d u c a t i o n  

is the special provin ce  of w o m e n ' s  and family or ga ni s a t i o n s ,  w h o s e  local 

br anches have found that st ud y i n g  c on sumer pr ob lem s is a re markably good way 

of s t i m u l a t i n g  interest and activity.

The important thing about these studies was that they made possibl e 

active p a r t i c i p a t i o n  in r es earch and r eflexion on p ro b l e m s  similar to those 

e n c o u n t e r e d  e v e r y  day in a normal life. Not on l y  this, but they had 

f a r - r e a c h i n g  social and e c o n o m i c  co nse quences as well, leading d ir e c t l y  

to price surveys, a critical look at labelling and contents, c r i t i c i s m  of 

adve rt isi ng , o p i ni on  polls on shop o p en in g hours, b ett e r  a wareness of 

pr od u c t s  av a i l a b l e  and so on.

R e p r e s e n t i n g  the consumer. Co nsumers are being i nc reasingly ac cepted 

as r e p r e s e n t i n g  a legitimate interest on co ns ul t a t i v e  bodies set up by the 

publ ic  au t h o r i t i e s  in the f r a m e - w o r k  of an e c o n o m i c  and social policy based 

on coop er at io n.

The cons um ers  n o w  have their pe r m a n e n t  say in the di alogue w it h  the 

Go ve rn m e n t ' -  at the level of the Central E co n o m i c  Council, the c om mi ssi on  

on pr ic es  or the Consumer Council. The Belgian Government, incidently, 

is the o n l y  one to desi gn ate  c onsumer re pr e s e n t a t i v e s  to the E co no mi c and 

Social Council of the E u r o p e a n  Communities.

This is not to say that there's no more to be done. On the contrary, 

there is p l e n t y  of scope for ac t i o n  in the field of coordination, of d e t e r m i n i n g  

the r e p r e s e n t a t i v i t y  and u s e f u l n e s s  of each organ isa ti on , of w o r k i n g  out a 

blu eprint for an overall co ns um er  policy.
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The Consumer Counci 1

Composed of r ep r e s e n t a t i v e s  not only  of the co nsumers but also of 

prod uc ers  and d ist ri bu to rs,  the Consumer Council has helped c o n f i r m  the 

trend d escribed above. By allo tt ing  pla ces  to all the p ar tn ers  in 

the economy, it p ro v i d e s  an e xcellent f o r u m  for the ex ch ang e of ideas, 

exp er i e n c e  and information. Here, the co ns um er really comes in fr o m  the 

cold. The Council gives him  the chance to u n d er li ne  his p o s i t  

full ec on o m i c  p a r t n e r  to measu re  the e c o n o m i c  and technical costs of 

his demands and the c o m p l e x i t y  of the pr ob l e m s  involved. But at the 

same time, he can remind pro du ce rs  and d i s t r i b u t o r s  of the irrational, 

and o ften cruel ca pr i c e s  of the economy: they can p lace the d is c u s s i o n s  

in a moral, and not e n t i r e l y  business, context.

By giving them a glimpse of the e no r m o u s  forces with which they 

are faced, p r o c e e d i n g s  at the Council also impress upon the c o n s um ers  the 

need to concert their action, wheth er  s im p l y  for the study of cert ain  

pro bl em s or for m o b i l i s i n g  publ ic  opinion. Similarly, pr o d u c e r s  and 

di s tr ib ut ors  gain some insight into the surge of interest in this ne w 

phenomenon of consumers' trade unionism.

Demands put forwa rd by the leaders of c on su m e r  m o v em ent s will be 

taken up to mo r r o w  by the broad mass of their memebers. By a w a k e n i n g  the 

con sc io usn es s of these members, the n e w - s t y l e  m i l ita nt s are a t t a c k i n g  the 

wh ol e huge c o n s p i r a c y  founded on the c o n d i t i o n i n g  of the c onsumer - a 

co n di ti on ing  w hi ch  aims to subject demand to the laws of supply and thus 

ove r t u r n  the b as ic  pre m i s e s  of the economy.

The person who e x pen ds  thought rather than cash does his small 

bit towards r e v er si ng  a tendency w hi ch has become d a n g e r o u s l y  well established. 

He raises a political p r o b l e m  in the-true sense of the term.

An i rrevers i b 1 e_ trend

The au tho ri ti es  haven't been blind to w h a t ' s  happening. The a t t e n t i o n  

given by both government and P ar li am en t to the Council's latest d i s c us sio ns  

and p a r t i c u l a r l y  to its o pi nio n on a n e w  bill w hich attempts to codify 

commercial p ra ctice - opens up a whole n e w  d i m e n s i o n  to the w o r k  of the 

co nsumer a ss ociations.

Under the terms of the bill, the a s s o c i a t i o n s  will h en ce f o r t h  be 

e m p o w e r e d  to seek legal redress for commerical pr actices w hi ch  infringe ■#* 

the consumer interest.

That this demand should have been s u p po rt ed  by pr od u c e r  and d i s t r i b u t o r  

re p r e s e nt at iv es is a clear indication of their w il l i n g n e s s  to acce pt  the 

co ns um er  a ss oci a t i o n s  as legitimate and full partners.

That this same demand, put forward u n a n i m o u s l y  by the whole C on sumer 

Council, should have been accepted with a l a c r i t y  by the G ove rn me nt  and 

ap pr ov ed  by the P a r l i m e n t a r y  Committees, goes even further: it is final 

p ro of  that there is a n e w  force to be reckoned with  on the b usi n e s s  scene - 

the consumer. His v oice can no,longer be ignored.

Co-operation, February, 1971.
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SPECIAL FEATUR E N o . 11

AN END TO CLEAN L A U ND RY  by Michael Knipe

The days of really clean laundry in the U ni t e d  States could concei va bl y 

be number ed  u nl e s s  sc ientists d is co ver  a truly wo rth y subs ti tu te  for the 

p o l lu ti on  c a u si ng  p ho sph or ou s ingredient in detergents.

Chicago has j us t  put into eff ect  a new  law w hich bans the sale in the 

city of wa s h i n g  deter ge nt s which conta in  more than 8 . 7  per cent phosphorus. 

Even this legal level is to be gr a d u a l l y  reduced until by the end of June, 

1972, det er g e n t s  will have to be e n t i r e l y  p h osp ho ru s free. A similar law 

has j u s t  b een imposed in Detroit, anot he r has been pr op o s e d  in N ew  York 

State and more are being p r e p a r e d  in legislatures across the nation.

Phospho ru s is the e l e me nt  in w a s h i n g  powder that softens the water 

and d i s pe rs es  the dirt to give clothes that " w h i t e r  than whi te " look and 

to make dishes sparkle. To co mp ly  with the n ew  law, m a n u f a c t u r e r s  have - 

already started re ducing the p h o s p h o r u s  level of their p ro d u c t s  w h i c h  up 

to now  has been about 12.5 per cent. The pr o b l e m  is that they consider

8 . 7  per cent a bare minimum.

The y argue that to reduce the p h o s p h o r o u s  content any lower than

8 . 7 per cent, let alone leave it out altogether, w ou ld  d r a s t i c a l l y  limit 

their p ro d u c t s  effecti ve ne ss . It w ou ld  create severe health dangers, 

p a r t i c u l a r l y  fro m  such items as improperly cleaned hospi ta ls  or food 

p r o c e s s i n g  m achinery.

The reason ph o s p o r u s  is u nder such sharp att ac k f rom e n v i r o n m e n t a l i s t s  

is that a fter use, whe n it has m ov ed  through sewage systems into local 

rivers and lakes, it acts as a n ut rie nt  and pr om ot es the growth of algae.

This in turn obso rbs  the d i s sol ve d oxyg en  in the water, causing fish and 

o th er  a c q u a t i c  life to die. The algae grow in huge bl otc he s of green slime.

The process, called e u t r o p h i c a t i o n , has already put en or mou s 

expanses of w at er  such as Lake Erie in jeopardy. Stretches of the Hudson 

and Plomac rivers are scummy w it h  algae.

P r e d i c t a b l y  the spate of l egislation aimed at cle an sin g p ho sp h o r u s  

from  the w a s h i n g  suds of the na tio n has spurred a boom  in n o n - ph os ph or us 

detergents. Mo s t  of them have brand names c al cu la ted  to appeal to the 

ho usewives newly ar ro us ed e n v i r o n m e n t a 1- c o n s c i o u s n e s s ; Ecolo-G, Pure Water, 

Concern, V a l l e y  D e w  and Savus. All are claimed to clean as well as 

deter gen ts  c o n t a i n i n g  phosphates. U n f o r t u n a t e l y , a c c o rd in g to a Consumer 

R es e a r c h  Survey ju s t  published, the claims are se ld om true. What is more, 

m a n y  of them c o nta in  ingredients w hi ch  are p o t e n t i a l l y  as harmful as the 

brands they hope to replace.

One such ingredient used in m an y  of the p h o s p h o r o u s - f r e e  brands is 

n i t r i 1o t r i a c e t i c  acid (N.T.A.). This has been d e s in ga ted  as a p o s s i b l e '  

health hazard f o l l owi ng  reports that it caused grave birth defects in animals. 

There are o th er c h e m i c a l s  w hic h are q u e s t i o n a b l e  because no one yet knows 

wha t their ef fe ct  will be in the long term of when used in abundance.
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One n e w  b rand carr ied  a label w a r n i n g  h o u se wi ves  that the chemicals 

in the d e t er gen t may  irritate the eyes and mucous me m b r a n e s  and should 

be kept out of the reach of children.

Until a bet te r su bstitute is found, major dete rg en t m a n u f a c t u r e r s  

are still p i n n i n g  their faith in p h o s p h o r u s  and fighting the increasing 

restrictions. Wh e n  Akron, Ohio, a t t e m p t e d  to introduce a law similar 

to those in Chica go and Detroit, the m a n u f a c t u r e r s  b l o ck ed  it with a 

legal injunction . A  judge has gran te d a temporary r e s t r a i n i n g  order until 

a ruling is made on the consti-tutional i ty of the law. M e a n w h i l e  other 

a n t i - p h o s p h o r u s  regula ti ons  are in the works a federal and state level.

The Federal T rade Commission has p r o p o s e d  a regulation that will force 

companies to p r int  a notice on their d e t e rge nt  packe ts  w a r n i n g  that the 

p ho sp ho ru s cont en t of the prod uc t c on t r i b u t e s  to w ater pollution.

This proposal d r e w  angry p ro te sts  f ro m  the industry. The soap and 

detergent a s s o c i a t i o n  r ep resenting 90 per cent of the m a n u f a c t u r e r s  

critici ze d such a w a r ni ng a s " u n n e s s a r y  and misleading.

N e w  York has a l r e a d y  introduced a simil ar  re gulation on a state -w id e 

basis and has w a s t e d  no time in e x e r c i s i n g  it. Only a m on th  after its 

introduction, C o l g a t e - P a l m o l i v e  and L ever Brothers are being p r o s e c u t e d  

for ignoring the new  law and the A t t o r n e y  General says he will press 

for their p ro d u c t s  to be ou tl a w e d  unl ess  they agree to comply. Lever 

Brothers say that the labelled p a c ke ts  left .them before the law went 

into effect.

The m a n u f a c t u r e r s  defence of p h o s p h o r u s  is based on a n umb e r  of 

arguments. T h e y  say the harm caused by it is great ly  e x g g e r a t e d  and that, 

anyway, it reaches the w a te r from a number of sources including agricultural 

f ertilizers and human and industrial waste. The real answer, they say, 

is, to s u b s t a n t i a l l y  improve the na tio n' s sewage sy st e m  so that phosphorus 

can be rendered ha rmless before it reac he s the water.

The fact that some 2,000m. pounds of p h o s p hor ou s reaches the water 

fro m w a s h i n g  d e t e r g e n t s  eac h year, p r e s e n t s  a r el at iv el y easy  target for 

legislative ac t i o n  and at p r ese nt  a re as o n a b l y  p o pu lar  one w i t h  the pu bl ic  

in general. W h e t h e r  this will be the case after June, 1972, when  phosph or us  

ma y have been b ani sh ed  a l t o g e t h e r  and laundry ma y have a s l i g h t l y  grubbier 

hue than at p r ese nt  is not so certain.

For the m o m e n t  however the search for a subst it ut e c o n ti nu es  and the 

legislation creeps up on the de tergent m a n u f a c t u r e r s  as r el ent l e s s l y  as 

the algae on the lakes and the rivers.

Times, 11th February, 1971.
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" D y i n g  is to cost more at K i ng's Lynn, 

C harges are b eing introduced at cemeteries, 

i s blamed".

Norfolk. Higher burial 

The increased cost of i vi ng

C O N S U M E R  P ROTECTION 

UNITED K I N G D O M  SAFER PRAMS

The British Standards Institution (BSi) has been requested by pbe 

G o v e r n m e n t  to prov i d e  revised s t a n dards for prams and n e w  standards for 

p u s hchairs, e s p e c i a l l y  coiia p s i b l e  ones. This i,s in response to growing 

'concern over the number of babies killed and injured in accidents 

involving p rams and pushchairs.

ISO M e m b e r  Bodies have a p p r o v e d  the proposal to e s t a b l i s h  a new 

ISO Technical Committee for Prams and Strollers and the r e c o mmendation 

will be c o n s i d e r e d  by the P l a n n i n g  Committee ( P L A C O ) .

ISO Bulletin, F ebruary 1971, V o l . 2, N o . 2.
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U N I T E D  STATES CR ED IT  LA W

U n d e r  a n e w  US law, a c on su mer  has the right to be told wh y he 

is r ej ec te d for credit, Insurance, or e m p l o y m e n t  on the basis of an adverse 

credit report. He also has the right to; be informed by a credit re porting 

agency of all information in his credit files; to be told w h o  has received 

reports on him; have inaccurate or u n v e r i f i e d  in fo rma ti on  removed from 

f i l e s , h a v e  his exp la n a t i o n s  of any d is p u t e d  items included on s ub se q u e n t  

report's; have all adve rse  i n f o r ma ti on  more than seven y e ar s old removed 

fromJtis files; and be informed of the scope and nature of any i nv es ti ga tio n 

into'hFs personal life,

Can adian C on sum er  M a r c h / A p r i l ,  1971. 

JAPAN C O N SU M E R S 1 U N I O N  FOR M O T O R I S T S

The J ap a n e s e  Au to m o b i l e  C o n su me rs Union (JAC) was e s t a b l i s h e d  in 

April, 1970, with p rem is es  in To ky o,  to p r o t e c t  the interests and rights 

of users of aut om obiles. Its a c t i v i t i e s  include the c o l l e c t i o n  and 

ev a l u a t i o n  of information on vehi cl es,  testing and rating of v eh i c l e s  

and e qu ipm en t,  p u b l i c a t i o n  of a b u l l e t i n  and p e r i o d i c a l s ,  claim, 

insurance and p ur cha se  c o n s u lt at ion , and technical and d r i v i n g  ed u c a t i o n  

and information.

JAC has 10,000 individual m e m b e r s  and 30,000 subscr ib er s.

Five national o r g a n i s a t i o n s  are a f f i l i a t e d  and there are a l s o  ten 

col le c t i v e  m e m b e r s  - c o m m u n i t y  and o c cu pa ti ona l car clubs.

IOCU Newsle tt er,  30 t h  April, 1971. 

UN IT E D  K I N G D O M  DRUGS REDUCE SEXUAL DESIRE

As o p p o s e d  to the p opu la r p i c t u r e  of d r u g - c r a z e d  h i pp ie s i ndulging 

in wild orgie s,  the fact is that the use of drugs a c t u a l l y  p r o d u c e s  a 

de cr ea se  in libido, a cc o r d i n g  to Dr. T h a d d e u s  Mann, P r o f e s s o r  of the 

p h y s i p l o g y  of r epr o d u c t i o n  at C a m b r i d g e  U n i v ers it y,  in the J a n u a r y  'number 

of Impact of Scien ce on S o c i e t y , U n e s c o ' s  science q uarterly.



M o r eo ve r,  many  drug users are sexual inadequates; " D r u g  d e pen da nc e 

in a ma n is often traceable to his i nc om petence in coping wit h the 

o p p o s i t e  sex, to his u n b a l a n c e d  desire w hi ch stems f rom low-grade cap abi li ty , 

and on e x p e c t a t i o n  that some d rug or other will rid him of his sexual 

in hi bi tio ns  .... There is general agr ee me nt  that the sexual e motions 

e v o k e d  by the p s y c h e d e l i c  d rugs are in the nature of illusory p l a t o n i c  

a f f e c t i o n s  and do not lead to sexual aro usal."

UN E S C O  Press Release, January, 1971.

U N I T E D  S TA T E S  - H A Z A R D O U S  P R O D U C T S

The National Co mm i s s i o n  on Produc t Saf e t y  set up by Co ngress in 

the US, in its final report, lists 17 p r o duc t c a t e g o r i e s  as p o s i n g  an 

" u n r e a s o n a b l e  hazard to the hea l t h  and safe ty  of the c o n s um ing  public".

In a l p ha be ti cal  order they are: arc hitectural glass, color TV sets, 

f ir ew or ks , floor furnaces, g lass bottles, h i g h - r i s e  bi cyc le s,  h ot - w a t e r  

v a p o r i z e r s ,  h o u s e h o l d  chemic als , infant f urniture, ladders, p ower tools, 

s h o c k  hazards, p r o t e c t i v e  head ge ar , rotary lawn mower s,  toys, u n v e n t e d  gas 

h e a t e r s  an d w r i n g e r  w a s h i n g  m ac hines.

Ca na di an  Consumer, Ja-n>/Feb, 1971.

I n t e re st in g stat is tic s e m e r g i n g  f r o m  the latest I.P.C. M a g a z i n e s  

Survey: O-ne w o m e n  in five n o w  has some kind of hai r piece. One in seven 

n o w  o w n s  a wig. Onl y  one in 20 owns false ey elashes. Boots chain ac co u n t s  

for 23 % of c o s m e t i c  cu stomers (20% in 1969). D ir e c t  seller s (Avon etc) 

n o w  a c c o u n t  for a q u ar te r of all sales of a l l - i n - o n e  m a k e - u p  bases.

P O L L U T I O N

U N I T E D  STAT ES  NO SEAL G A S O LI NES

M i d l a n d  Cooperatives, Inc., has j o i n e d  the long list of firms 

r e f u s i n g  to j u m p  o n t o  the no*tead or low-lead ga sol in e bandwagon.

D e c l a r i n g  in an editorial to its m e m b e r  n e ws pap er s that the ga sol in es  

" i n c r e a s e s  the cost of o p e r a t i n g  an a u t o m o b i l e  but do not reduce air p o l l u t i o n " ,  

M i d l a n d . c h a r g e d  that some refine rs are u s i n g  the a n t i - p o l 1ution claims 

of n o - l e a d  g aso li ne  to increase their share of the market.

The c hi ef reason for the a d o p t i o n  of n o -le ad  g a s o l i n e s  by some 

refiners, M i d l a n d  said, is that lead limits the life of a c a t a 1y t i c - t y p e  

m u f f l e r  .planned by a u t o m a k e r s  to reduce e x ha ust  e m i s s i o n s  by 1975. The big 

regional c oo p e r a t i v e  said that w h e n  these cars b egin a p p e a r i n g  on the
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market, they will begin s u p pl yi ng  the no-lead or low-lead gasoline 

requi red.

M e a n t i m e  in Mid la nd' s opinion, there has been no p r o o f  that low-lead 

or no-l ea d g aso li ne  reduces harmful pollution. "You will not see these 

firms (pushing no-lead or low-lead gas) m a k i n g  a posi ti ve,  ab sol ut e 

stat em ent  that no-le ad  or low-lead fuels, in themselves, a ct ua ll y reduce 

po ll ut io n",  de cl a r e d  Midland.

CLUSA, Co o p e r a t i v e  News Service, 5th January, 1971.

INTERNA TI ON AL  SEA PO L L U T I O N

A  call to end the d u m p i n g  of chemical and industrial w aste in 

international wat er s was issued by the Forei gn  Mi n i s t e r s  of the five 

S c a n d i n a v i a n  cou nt rie s after their annual m e e t i n g  in Stockholm.

A  s t a te me nt said that the Notes w o u l d  be sent to the o t h e r  10 nations 

in the N o r t h - E a s t  A t l a n t i c  F i s h er ie s Conven ti on  to urge a ban on the 

d i s ch ar ge  of w a s t e  into international waters, p a r t i c u l a r l y  the North Sea. 

Britain is a signatory.

The five Nor dic  nations - Sweden, Norway, Finland, Denmark, 

and Iceland - plan to enact l e g i s la tio n later this year p r o h i b i t i n g  the 

du m pi ng  of c e r ta in  pois on ou s m a t e r i a l s  in international waters.

The Times, 28th April, 1971.

UNI TE D STA TE S " N A T U R A L  P R O D U C T S "  FOOD

As part of the crusade for p r o t e c t i o n  of the e n v i r o n m e n t  

A m e r i c a n  con su me rs  are b e c o m i n g  a d d i c t e d  to " n a t u r a l 11 or " o r g a n i c "  

products, that is, pr oducts p r o d u c e d  w i t h o u t  benefit of a d d i t i v e s  or 

chemical fer ti lizers. in 1 9 7 1 , shops s p e c i a l i s i n g  in such p r o d u c t s  had 

a turnover of 200 m i ll io n dollars. T here are n o w  mote  than 2,500 such 

stores s e rv in g 50 states. Large s u p e r m a r k e t s  are n o w  e n t e r i n g  this 

field with  special counters d e v ot ed  to natural products.

It is note w o r t h y  that natural p r o d u c t s  are 25 - 50% more expe ns ive . 

This is due not to p r o d u c t i o n  costs but to in adequate supply, since there 

are few pr o d u c e r s  who are w i l l i n g  to ret ur n to natural fer ti li ser s.

One result has been that a l r e a d y  there have been cases of f r aud  and 

co mp l a i n t s  c o n c e r n i n g  chemical res i d u e s  found in p r o d u c t s  sold u nder the 

label "Natu ral ".

Time Magaz in e,  12th April, 1971.



U N I T E D  STATES G.M. DOUBTS ON SA FE TY  LAWS

N e w  U ni t e d  States car e m i s s i o n  and safety reg ula ti on s are n a threat 

to the hea lth  of the a u t o m o b i l e  industry", Hr, Ed wa r d  N. Cole, p r e s i d e n t  

of General H o t o r s , has said. Hr, Cole said it a pp ea r e d  "the re  is no 

known way" G.H. can meet A m e r i c a n  e mi s s i o n  control sta nd ar ds wh ic h go 

into e ff e c t  in 1976. It did not fo l l o w  that the p u b l i c  would use the 

e x t r a  e q ui pme nt , Hr. Cole said. The Ame r i c a n  p ub l i c  m i g h t  buy fewer 

cars In 1975 and 1976 because of the added cost of such equipment.

" H a n y  co n s u m e r s  will remove such eq u i p m e n t  if they d on't want it, but 

ot h e r s  m i g h t  just hold off b u y i n g  a n e w  car", he said,,

The Times, 28th April, 1971.

Lloyds Bank p lans to install cash d i s p e n s e r s  wh ic h can not only  

d is p e n s e  cash but q u i c k l y  c h e c k  your balan ce  on the ban k's  computer. 

And that's not all. Guess what  happe ns when you try to use a closed 

accou nt or a stolen card? the m a c h i n e s  swallows the card.

C O - O P E R A T I V E S  AN D CONS UH ER S 

S WE D E N  J O I N T  FIRH FOR T V - C A S S E T T E S

The S w ed is h State and KF j o i n t l y  have s t a rt ed  a f ir m  for T V - c a s s e t t e s . 

The pr oj e c t ,  w hich will be o p e r a t e d  by a s ep a r a t e  company, intended to 

keep pa c e  w i t h  the rapid technical d e v e l o p m e n t  in the field and to ev a l u t e  

v a ri ou s technical systems wi t h  a v i e w  to the needs of the Swed is h market.

'In the long run the p r o j e c t  is a imed at a j o i n t  e x p l o i t a t i o n  

in S we d e n  of the d ur ables side, i.e., a c c e s s a r y  e q u i p m e n t  for c o n n e c t i o n  

to TV sets and recor di ng  and b u y i n g  s ui tab le  p r o g r a m m e s  for TV cassettes.

KF c o n s i d e r s  this to be an imp or ta nt social area in w h i c h  it should, as 

a p o p u l a r  m o v e m e n t ,  have f a c i l i t i e s  for o b s e r v a t i o n  and control. It is 

also in KF's interest to c o u n t e r a c t  any m o n o p o l i z a t i o n  and to co nt r i b u t e  

to m a i n t e n a n c e  of h ea lt hy  co mp et i t i o n .  '

K F  Ne ws le tte r,  N o ,8 , 1971.

UNIT ED  K 1 N G D 0 H  COOP FRO ZE N FOODS

The C o - o p e r a t i v e  W h o l e s a l e  S o c ie ty 's  own label f ro z e n  foods could 

start a p p e a r i n g  in retail s o c i e t y  shops in six months' time. The range is 

at p r e se nt  on l y  a v a il ab le  in bulk  p acks for home f re eze rs  and will initially 

be sold s ol e l y  at special f r ee ze r centres.

5-



N o vf Irm p l an s have been d e v e l o p e d  for their -extension to o r d i n a r y  

s up ermarkets, but CWS food e x e c u t i v e s  believe such a move cannot be delayed 

long. Frozen food sales through Co-op shops are wo rth  a r o u n d  £l3m. a year, 

or 10 per  cent of the total retail market.

The original Co-op own-label range includes b a si c v ege ta bl es , 

packed for the CWS by J. M u i r h e a d  (British Oxyg en  Company), and some 

ice-creams, sup pl ie d by M i d l a n d  County Dairy (Uni gate). M e a t  and fish 

pr oducts are b eing developed. The foods were  un ve i l e d  at a £ 1 2 , 0 0 0  Co-op 

home f r ee ze r centre at Luton, w hich is one of 40 e x p e c t e d  to be in oper ati on  

within the next 18 months.

Financial Times, 7th April, 1971.

Over he ard ; " Y o u ^  have thought they could have held up d e c i m a l i s a t i o n  

a bi t 1o n g e r , at least until all the old peop le  had died

CO NS U M E R  I NFORMATION 

UNIT ED  STA TE S C ON S U M E R  INF OR MATION IN SCHOOLS

Over three hundr ed  high school studen ts  in the state of N e w  York 

have taken cours es in co nsumer e d u c a t i o n  f o l l o w i n g  the p u b l i c a t i o n  of 

teaching m a t e r i a l s  by the M i n i s t r y  for E ducation, and the State of Illinois 

has also insti tut ed  co nsumer e d u c a t i o n  for all stu dents from the 8th to 

the 12th school year. Consumer e d u c a t i o n  courses ha v e  als o been  introduced 

in the state of N e w  Jersey, and a p il ot  study is being made in the city 

of N ewb uryport, where 3,535 c hi ldren b e t w e e n  the ages of four and e i g h t e e n  

are being given three year courses in co ns u m e r  educa ti on . The teachers 

p a r t i c i p a t e  in these courses, w hi ch  p r o v i d e  t h e m  with s ti mul us  and 

material for practical teaching. The hope is that at the end  of the three 

years en o u g h  e x p e r i e n c e  will have been gained to pe rm it the i nt ro duction 

of such courses in k in d e r g a r t e n s  and schoo ls  throug ho ut  the state as well 

as in other states.

Neue H a u s w i r t s c h a f t  Und V e r b r a u c h e r z e n t r a l e  Berlin E.V. N o . 3, 1971. 

INTERNATIONAL C O N S U M E R  FILM CO M P E T I T I O N

A first " I n t er nat io na l Consumer F il m  C o mpe ti ti on " was held in Berlin 

at the end of January. The contest was o r g a n i s e d  by the A r b e i t s g e m e i n s c h a f t

der Verbraucherb'ande (AGV) together wi t h  the Neue Hauswi r t sc ha f t und

V e r b r a u c h e r s e n t r a 1e Berlin e.V. and p r o m o t e d  by the Berlin Senat or for 

Ec on om ic  A f f ai rs and the German Co o p e r a t i v e  Group of E n t er pri se s.

Both individuals and institutions in the W e s t  and East were invited to

pa rt icipate. Some 78 films were sent in from Poland, Portugal, Switzerland, 

B e lg iu m France, Great Britain, Italy and the German Federal Republic.

IOCU N ewsletter, 31st March, 1971.
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FRANCE INFORMATIVE L A B E L L I N G

An >Association for Informative Labelling, c o m p r i s i n g  consumers 

and m a n u f a c t u r e r s  under the aegis of the National Institute for Consumption, 

has been  o f f i c i a l l y  set up in France. It w i 11 be co n c e r n e d  wi t h  the 

e s t a b l i s h m e n t ,  ma na g e m e n t  and p r o m o t i o n  of a s y s t e m  o f ' informative 

lab elling more or less similar to that in Sweden which is known under 

the name of VDN.

Bul le ti n D 1 Information Ec on o m i q u e  N o . 13,1971. 

SWEDEN C O- OP E R A T I V E  I NFORMATIVE LABELS ON FOODS

A  w o r k i n g  group c o m pr ise d of re pre s e n t a t i v e s  of the m ajor food 

industries, including those of the S w e d i s h  c on sumer c o - o p e r a t i v e  mov em en t,  

is p r e p a r i n g  a set of norms for use in indicating food values on food 

p r o d u c t s .

To en ab l e  consu me rs  to learn to interpret these, KF is show ing  food 

values on p r a c t i c a l l y  all of the food p r o d u c t s  m a n u f a c t u r e d  by it. This 

gives the three sources of energy: pr oteins, fats and c ar b o - h y d r a t e s ,  as 

well as the total calori c value. In certai n cases the food value is indicated 

for e a c h  p i ec e or bite. W he re  space permits the a p p r o x i m a t e  d a il y needs 

for the s u b s t a n c e s  c o n t a i n e d  in the p r o duc t are indicated,

" Vos Clients". Paris, 15th April, 1971.

/f *V /> /V V? /V *V /\

I nflatable storage depots m ad e  of s y n th eti c rubber have been 

d e vi se d by a br a n c h  of Du Pont. Th ese  are capable of s t o r i n g  500 tons 

of fresh fruit and they can resist winds of 1^0 k i l o m e t e r s  per hour and 

t e m p e r a t u r e s  r a n g i n g  from m i n u s  8° centi g r a d e  to p lus 30° centigrade. 

They have a 1 ife of 15 years.

C O N S U M E R  S T A ND AR DS—" — — ■ . - I

COM MO N M A R K E T  ' - ROAD S AF E T Y  PLAN

The EEC C o m m i s s i o n  is p r e p a r i n g  a pr o g r a m m e  for improving road 

sa f e t y  in the Community.

The p r o g r a m m e  will deal w i t h  m a n y  a s p ec ts of road s a f e t y  - a m o n g  them 

speed limits, road vehicle testing, d r un ken  driving, road saf et y lessons 

in schools, and the issue of licences,



A s k e d  a bout the p os si ble  m a n u f a c t u r e  of a sp e c i a l l y  de signed and 

co n s t ru ct ed  European "safe car", the Commission replied that a 100 per 

cent " s af e car" was a near i mp os si bi lit y because the final design was 

always a c om pr o m i s e  between technical, e co n o m i c  and saf e t y  specifications. 

However, it we lco m e d  the e f for ts  of the German G ov er n m e n t  and German 

car industry to d r a w  up likely s p e c i f i c a t i o n s  for a "Safe car" we ig h i n g  

about 2,000 lbs. The o ther five m e m b e r  states had been told of this 

initiative. Me anwhile, the Community, w o rki ng  al o n g s i d e  Britain and 

eight o th er  E ur o p e a n  countries, is I nv e s t i g a t i n g  the p o s s i b i l i t i e s  

of u s i n g  e l e c t r o n i c  aids for i mproving road traffic conditions.

The Six have a lr ea dy  begun to ha r m o n i z e  rules g o v er ni ng  the m a n u f a ct ur e 

of m o t o r  vehicles; eight C o m m i s s i o n  propo sa ls  have been a d o pt ed by the Council.

U.S.S.R. S T A N DA RD S SAVE MON EY

S t a n d a r d i z a t i o n  is s av i n g  the Soviet U nio n the e q u i v a l e n t  of 

ap p r o x i m a t e l y  1500m  dollars a year - or six doll ars  for e v e r y  man, woman 

and child. The e stimate is based on official figures issued by the State 

Committee of S t a n d a r d i z a t i o n  of the Council of Mini ste rs , the ISO Me mb er 

Body for the Soviet Union.

The largest saving results fro m s t a n d a rd iza ti on  of m a c h i n e r y  and 

small tools ($412 million) and p o w e r - g e n e r a t i n g  e q u i p m e n t ($250 million). 

Other areas include: ch emistry - $200 million; m e a s u r i n g  instruments,

computers, etc. - $83 million; radio, telephone; tele gr aph  and e l e c t r o n i c  

components - $66 million; fo od s t u f f s  - $55 million; m i n i n g  - $47 million; 

civil e n g i n e e r i n g  - $31 million; t ran sp o r t a t i o n  - $19 mi llion; d om es ti c 

appliances, sports equipment, etc. - $19 million; p e t r o l e u m  pr od uc ts  - $15 
mi 11 i o n ;

In m a n y  cases, the savings b r o ug ht  about by s t a n d a r d i z a t i o n  come in 

the form of g r ea te r efficiency, less was t e d  eff or t and reduc ed  anno ya nce  - 

to wh ic h it is impractical to a t t rib ut e a cash saving.

, ISO News Service, 24th February, 1971.

The latest thing from America. Layers of metal foil in a rug 

underlay, w h i c h  make it po ssible to install lamps or a TV a ny where in a 

room m e r e l y  by by thrusting an e l e c t r i c  plug  into the rug. The underlay, 

called " M a g i c  Carpet", carries enou gh  current to o p er ate  small appli anc es  

as w e l 1.
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M A R K E T I N G  AND CONSUMERS

An or ga ni s a t i o n  known as "Americars for Charter Trave l"  has been 

cl ai mi ng  that governments impose un c e s s a r y  and u nd e s i r a b l e  res tr ictions 

on char ter  flying. All coun tr ie s require prior approval for charter 

flights. Some, such as Japan, limit the number of charter flights that 

may  land in any one m onth or year. Others, such as Canada and Ireland, 

insist that aero pl an es  should be chartered from their own national 

ai r 1 ine if a v a i 1a b l e .

M a n y  E uropean c ountries refuse to accept " I n c l u s i v e  T our Charter" 

flights unless the fare is raised to that of sched ul ed  airlines. The US 

Civil A e r o n a u t i c s  Board and m a n y  other governme nt s a l l o w  up to three 

o r g a n i s a t i o n s  to fill a place wi t h  groups of f orty or more. But some 

c ountries, such as the Federal Re pu bli c of Germany, require incoming 

charter planes to be e n t i r e l y  filled by membe rs of a single group.

Sta te me nt by " A m e r i c a n s  for Charter Travel" 

UNIT ED  STATES REVERSE CREDIT CARDS

M ore than 22,000 cons um ers  from Ne w York to O k i na wa are c arrying 

green and gold p l a s t i c  cards that look like credit cards - but aren't.

T hese card carriers are part of a ne w"a n t i - c r e d i t  card ring" which 

r e p o r t e d l y  is spre ad in g fast. The " r in g leader" is Mike M. Yamano, 

a 33 year old Japanese w h o  e m i g r a t e d  to the U.S. 15 y ears ago to set up 

a chain of beauty salons of the type his family op era t e s  in Japan.

Instead, he reacted to the A m e r i c a n  credit card co ns um er  e co no my  with 

the idea of creating a w a y  by whi ch  buyers could pay cash - and save money.

H o l d e r s  of the p l a s t i c  cards issued by Yamano's U ni t e d  Internationa!

C lub,Inc., (UNIC) also are given a list of b us i n e s s n e s  which will give the 

cust om ers  w ho  pay cash and also show  their UN I C  card a disco un t of from  

10% to more than 4 0 %  on their purchases. " B u s i n e s s e s  are w i l l i n g  to take 

$90 for a $100 suit if they can get cash," Yamano said recently.

" T h e y  a v oi d the expen se  and w o r r y  of billi ng or d is c o u n t i n g  the charge out 

to a credit card company, or of add in g carrying charges and interest for 

long term collection."

* 1
Each p a r t i c i p a t i n g  firm  pays Yamano $25 a year for the right to 

displ ay the U NIC decal and to be included in the list of p ar t i c i p a t i n g  

bu si n e s s e s  which is furni sh ed  to card ca rr yin g m em be rs of the UNI C "ring". 

"There is no trick", Yamano insisted. "The m e r c h a n t  can't m a r k  up the 

price and then offer a discount, because he doesn't k n o w  he has one 

of the card holders until it comes time for him to close the sale".

INTERNATIONAL CHARTER FLIGHTS

CLUSA News Service, 27th October, 1970.
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EUROPE PER CAPIT A C O N S U M P T I O N  OF MILK

The avera ge  cons um pt io n of m i l k  per person each year in the six 

European c ountries is as follows;-

Finl and  280 kg

Ireland 2^5 kg

Poland 173

Hoi 1 and 155

Au s t r i a 148

France 93

Italy 67

Bu lletin D 1 Information E co no miq ue  N o . 12, 1971 

U.S.S.R. B RI GH TE R PR O S P E C T S  FOR CONSUMERS

The Central C ommittee of the Soviet Communist Party has approved 

the di re c t i v e s  for the ninth fi v e - y e a r  plan as p r e se nte d to it by Mr. Kosyg 

the Prime Minister. The plan, as dis c l o s e d  sc far, contains no s tartling 

changes of e c o n o m i c  poli cy  for the years 1971 - 1975 but con ti nu es  the 

trend towards an ea si er  rate of e c o n o m i c  e x p an si on  and towards more 

em phasis on goods and services for the consumer.

Times, 23rd March, 1971.

UN IT ED  STATES I NSTALLMENT BUYING

Co nsumers w h o  sign p r o m i s s o r y  notes in conne ct io n with installment 

purc ha ses  will get increased p r o t e c t i o n  under a trade r egu la ti on  rule 

pr oposed by the FTC. Aimed at p r e s e r v i n g  buyers' claims and de fe ns es in 

installment sales, the pr oposed rule p ro vid es  that in any sale or lease 

of c on sumer goods or services that involves a pr om i s s o r y  note, the 

retailer must put on the note a notice subject to defenses the consumer 

might raise in a legal action.

In a dd ition, the rule would:

Bar a g ree me nt s in which'the' c on sum er  consents to waive rights 

or remedies he may have against the seller or holder of the 

retail installment sale agreement;

Ban any a g r eem en t by the co nsumer that would prevent him from 

m a k i n g  a c l a i m  or defense a r i sin g out of sale.

FTC Consumer Alert, March, 1971.



BULGARIA BETT ER  DEAL FOR CO NSUMERS

B U L G A R I A  has jo i n e d  the Eas t Eu ro pea n move, set in m ot i o n  by the 

Pol is h rioters last December, to give a better deal to its consumers,

A decree has been passed by the Government in Sofia to increase the output 

and va r i e t y  of consumer goods, and to improve their .quality and technical 

standard.

The decree has been issued in co nju nc ti on  with official a dmi s s i o n s  

that such goods have been in short supply, and that where they were 

a v a i l a b l e  q u a l i t y  was poor. Closer integration within the Comecon area 

and the freer e xc hange of Comecon goods, it is stated, will f aci li ta te  

the f l o w  of ne w goods.

Finanical Times, 7th April, 1971.

E x p l o d i n g  so ft- d r i n k  b o t tle s have become such a common hazard that 

ac o n s u l t a n t  to Coca-Cola and the H a r t f o r d  Insurance C o mp any  in the US has 

r e c o m m e n d e d  goggles for d e l i v e r y  men to prot ect  their eyes from flying glass.

CO NS U M E R  R E P R E S E N T A T I O N  

UN IT ED  STATES C O N S U M E R  P R O T E C T I O N  C OMMITTEES

Co ns u m e r  P rot ec ti on  Committees, co nsi s t i n g  of r e p r e s e nt at ive s 

fr o m  federal, state and local a g e n c i e s  r es pon si bl e for e n f o r c i n g  consu me r 

p r o t e c t i o n  laws, have been o r g a n i s e d  in Boston, Chicago, Detroit, P h i l a del ph ia , 

Los A n g e l e s  and San Francisco. Others are on the way. The purp os e of the 

C o m mi tt ee  is to co-ordin at e c on s u m e r  p r o t e c t i o n  a c t i v i t i e s  in their areas 

and to give r esidents fast, e s s e n t i a l l y  on e- sto p c o m p l a i n t  service.

When a c ons um er  calls a Co mmittee or any of its a g e n c y - m e m b e r s , his com pl ai nt 

is a u t o m a t i c a l l y  referred to the one having the a u t h o r i t y  to take action.

The e x c h a n g e  of in fo rmation points up the mpst  w i d e s p r e a d  and 

serious co nsu me r pr oblems so that they can be tackled first and br oa d s c a l e  

sol ut io ns developed. Often co mp l a i n t s  can be r esolved c a t e g o r i c a l l y  

instead of - p a i n s t a k i n g l y  - one by one. As C ommittee e x p e r i e n c e  is 

further pr oving, a focus of the a u t h o r i t y  and in genuity of all member 

a g e n c i e s  on co nsumer pr ob l e m s  can bring about s o l ut io ns faster.

It a ls o  pre ve n t s  d up l i c a t i o n  of effort.

At the heart of each C o m m i t t e e ' s  informational e x c h a n g e  prog ra mm e 

is a ne wl y de sig ne d c om puter s y s t e m  that keeps track of the status of all 

co mp l a i n t s  filed, with the Committees. The sy s t e m  also identifies individual 

vi o l a t o r s  of c on s u m e r  p r o t e c t i o n  laws, the most common v io lat io ns , the 

types of b us i n e s s  ge ne r a t i n g  the mo s t  complaints, and the n e i g h b o u r h o o d s  

and se gm en ts of the p o p u l a t i o n  m ost aff e c t e d  by co nsu me r deceptions.

FTC Consu me r Alert, February, 1971.
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UN I T E D  STATES CO NSUMER P R O T E C T I O N  BUREAU

The Federal T ra de  Commission has a n n o u n c e d  that its re ce n t l y  created 

Bureau of Con su me r P r ot ec tio n will e n f o r c e  the n ew  Fair Credit R e p o rt in g 

Act. On O c tob er  26th, 1970, Congress p as s e d  the Act as Title VI of the 

Consumer Credit P ro te c t i o n  Act of 1968. The law became e f f e c t i v e  April 

25th, 1971> 180 days f r o m  the date of its e nactment. Basical ly, the new 

act is d es i g n e d  to insure that a c o n s u m e r’s credit report will c o n ta in  only 

accurate, relev an t and recent informa ti on  and will be confidential unless 

re quested for an ap p r o p r i a t e  reason by, a pr op er  party.'

FTC Consumer Alert, February, 1971.

"/V ^

Here is P r e s i d e n t  Nixon 's  latest c o n t r i b u t i o n  to e c o n o m i c  wisdom.

1'Unemployment is the last number in a d ow n t u r n  to be re fl ec ted  

in going up, and it is the last number in an u p t u r n  to be ref l e c t e d  in 

going down".

We feel quite sea-sick.

SPECIAL FEATURE

PR O T E C T I O N  OF THE E N V I R O N M E N T  IN SWEDEN

SWEDEN can co nf id en tly  be e x p e c t e d  to dem a n d * a  c o m p r e h e n s i v e  

U n i t e d  Nations charter for the p r o t e c t i o n  of the en vi ro n m e n t ,  ba c k e d  by 

international con trols and legislation. A series of o u t l i n e s  for such a 

charter is included in the Swedish draft report for the UN e n v i r o n m e n t  

conf ere nc e in S t o c k h o l m  next year. The R i k s d a g  (Parliament) will almost 

ce r t ai nl y adopt the report as it is.

Apart from s p l e n d i d l y  round d e c l a r a t i o n s  of the b a s i c  hu ma n right 

to " br eat he  free air, drink fresh water, eat u n c o n t a m i n a t e d  food, and 

live in a h ea lt hy  and truly d i g ni fi ed e n v i r o n m e n t " ,  the draft p r o p o s e s  

a number of w a y s  towards international co -o peration.

These include general com mit me nt s on the care of the e n v i r o n m e n t  

with  both orga ni sa ti ona l and legal m a c h i n e r y  at global, regional and 

national levels; a g r e e m e n t s  on international control of large river 

regula ti on  proj ec ts , and regional co n v e n t i o n s  on the use of the biological 

resouces of the oceans; a UN information centre to c o- o r d i n a t e  m e a s u r e m e n t s  

of c o n t a m i n a t i o n  of the at mo sp her e,  water, soil, and living o r gan is ms ; 

convent i ons forb i d d ! rig the dis ch ar ge of oil, ra di o-active, toxi a n d  o t he r 

d a n ge ro us  s ub sta nc es  at sea, and forbf dd ing the use of petrol c o n t a i n i n g  lead; 

and ag ree m e n t s  on the r ed uction of o th er  p o l l u t i n g  agents.

t
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A spray of controls and edicts d e m o n s t r a t e s  Sweden's concern.

Jet a i r c r a f t  have been p r o h i b i t e d  at Bromma, the smaller S t o c k h o l m  airport 

with c o n n e c t i o n s  to o ther parts of the country. Since Janua ry  1st, 1970, 

the m a x i m u m  p e r m i t t e d  amount of lead in petrol has been 0 .70 grammes per litre, 

and the aim is to lower this gradually. The m a x i m u m  sulph ur  content of 

fuel oil has been limited to 2 . 5  per cent, by weight, and 1 per cent in 

S t o c k h o l m  and Gothenburg. Limits have been fixed for p ol lu t a n t s  from 

cars: f r o m  this year, the m a x i m u m  p e r m i t t e d  carbon mo no x i d e  is bS grammes 

per kilom et re , and 2 .2 grammes per ki l o m e t r e  of h y d r o - c a r b o n s  - these 

re gu lations are e xp e c t e d  to reduce the d i s c ha rg e of p u l l u t a n t s  by 40 per cent,

A  num ber  of sewage w o rk s n o w  include chemical as well as 

biological p rocesses. It is hoped that they will remove most  of the 

p h o s p h a t e s  w h i c h  help to prod uc e o x y g e n - c o n s u m i n g  algae. Sulph ur dioxide 

trea tm ent s are impressive, and w e l 1- k n o w n . D i s t r i c t  h e a tin g centres are 

b ei ng  installed, p a r t i c u l a r l y  in n e w  p l a n n i n g  d e v e l o p m e n t s ,  and help 

to reduce the clutter of pipes in the street, as well as c e n t r a l i s i n g  

waste di s p o s a l .

Concern about po l l u t i o n  control in Sweden knows no limits.

An e a rn est  y o u n g  PR man  showed a f il m  about lavatory waste and its abuse 

of p rec i o u s  water. He was anxious to co nv ey  that the n e w  sy st e m  required 

only  one litre of w ater per f lu s h i n g  com pa re d to 10 - 18 litres in 

conventional systems and would reduce fresh wa te r c o n s u m p t i o n  per per so n 

per day by ko per cent. Two important q u a l i f i c a t i o n s  must be made about 

Swedi sh e n v i r o n m e n t  protection. It is still v ery much on an ad hoc basis 

and the coun try  has yet to d is co v e r  a c o mpr om is e b e twe en  m o d e r n  living and 

the e n vi ron me nt . The National Plan, e x p e c t e d  in the autumn, may go some 

way  towar ds r e m e d y i n g  this.

M O N E Y

The o t he r q u a l i f i c a t i o n  co nc ern s the political basis for 

e nvi ro nm en tal  p ro te ction. Former Prime M i n i s t e r  Tage E rla n d e r  can claim 

to have first "di s c o v e r e d 1’1 the e n v i ro nm en t. Some cynics say that he was 

c a st in g arou nd  for any political issue w h i c h  w o uld  p r o l o n g  and e n l i v e n  his 

long stay in office.

But co n c e r n  for the e n v i r o n m e n t  costs money. Swedi sh  work er s are 

a l r e a d y  hi gh ly  taxed, ma n y  p ay i n g  half th ei r ' i n c o m e  to the State. As yet, 

there are no dir ec t gru mbles about p a y i n g  in general. If taxes are cut, 

so wou ld  be the c o n t r i b u t i o n  for the e nv ir onment.

The case of an oil re finery at Brofjord en , near Gothenburg, 

il lu strates h o w  p o l i t i c s  and e c o n o m i c s  can ove r r i d e  e nvi ro nm en tal  concern 

e v e n  in Sweden. The B ro fj o r d e n  area is a m u c h  v i si te d p l e a s u r e  spot, 

and the P r o t e c t i o n  Board advi sed  a g ain st  the r ef ine ry  - but the f ir m  co nce rn ed  

was the C o - o p e r a t i v e  OK and there w ere jo b s  at stake. The G o v e r n m e n t  said 

"Yes".

By 1972, S w ed is h e n v i r o n m e n t a l i s t s  ma y be glad of a little 

international assistance.

Financial Times, 22nd April, 1971.
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T he re  is a growing awar en es s in Sweden that it is of little use 

being a leader in the fight a g a i n s t  p o l l u t i o n  un le ss  o t h e r  natio ns  follow.

For e x a m p l e  there is a f e e li ng  that w ind s bring sulph ur  dioxi de  fro m  the 

Ruhr and from Britain which c o n t a m i n a t e s  Sw eden's clean air. !n addition, 

Sweden will suffer increasingly if its own industries have to bear heavier 

a n t i - p o i 1u tio n costs than those of o th er  nations.

But Sweden, with its r e pu tat io n for clean air and pure water,

has e no u g h  pr ob l e m s  of its own. The f low of p h o s p h o r u s  comp ou nd s in 

urban sewage w a te r is i ncreasing by 4.0 to 4 .5  grams per p e r s o n  pe r day.

By the late 1960s, so much o xy g e n  had a l re ad y d i s a p p e a r e d  from the b ot t o m  

wa te rs  of the Baltic that h yd r o g e n  s ul ph ide  had begun to appear.

About 2,000 tons of lead is e m i t t e d  each year fr o m  car ex hausts. PCB 

(Poly-chlorinated biphenyls) are a p p e a r i n g  in rising and a l a r m i n g  c o n c e n t r a t i o n s  

in the e nv ir o n m e n t .  !n 1970, 2,200 tons of pollut an ts , w e r e  e m i t t e d  into the 

a t m o s p h e r e  alone. Hou s e h o l d  refuse, at pres ent  1 kilo per head per day,

is e x p e c t e d  to double wit hi n the next 20 years. A b o u t  1,800 tons of PVC

(disposal of which gives rise to h y d r o g e n  c hl or id e d ischarge) was burned 

in 1 97 0, and this figure will p r o b a b l y  increase to 12,000 tons by 1980,

It has been e s t i m a t e d  that in 1968, SKr. 1 ,00 0 m ( £ 8 5 m . ) was spent on

a n t i - c o r r o s i o n  painting, g a l v a n i s i n g  and nickel p l a t i n g  a g a i n s t  air p o l l u t i o n

alone.

CONCERN

S w e d e n ' s  plans for fi gh tin g p o l l u t i o n  include s p e n d i n g  Kr.8,500m. 

in the years 1971 - 197 5 > about 1 per cent of p r o j e c t e d  GNP for the whole 

period. I n d u s t r y’s share will be up to Kr.l,600m. an increase f r o m  2.4 

to 4 p er  cent of the share in i nv estments of e n v i r o n me nt al protect io n.

But the b ul k  of the m o n e y  will come fro m the munci pali t i e s , taking up 24per 

cent of their investments.

In 1969, conce rn for the e n v i r o n m e n t  found e x p r e s s i o n  in the 

Environmental P r o t e c t i o n  Act, p r o b a b l y  the most a l l - e m b r a c i n g  l egislation 

of its kind in the world. A mo ng  o t h e r  things, it laid down that anyone 

p l a n n i n g  or ca rry i n g  out w or k  w h i c h  m i g h t  damage the e n v i r o n m e n t  had to 

apply for a licence to continue. A p p l i c a t i o n s  have to be m a d e  to the 

National F r a n ch is e Board for the En vi r o n m e n t ,  an a d m i n i s t r a t i v e  court, 

or, more  simply, to the National Board for E n v i r o nm ent al  Protection.

The P r o t e c t i o n  Board was p la c e d  at the centre of a w h o l e  n e t w o r k  of controls, 

with  general p o we r to conduct r es ear ch  and give advice. W it h  a staff of 

n ea r l y  300, it is advise d by three bodies, the National C o n s e r v a t i o n  Council, 

the W a t e r  Co n s e r v a n c y  Council and the Air Q u ali ty  Board. Last week, for 

example , the Board d r e w  at t e n t i o n  to the fact that w at er  treated by the 

K a p p a l a  sewage plant cont ai ne d on l y  90 per cent Biological O x y g e n  Demand 

(BOD: a m e a s u r e  of the o r g a n i c  m a t t e r  s u s pe nd ed in the water) instead of 

the re quired 95 per cent. "The l e g i s la ti on  is so n e w  that it is not clear 

wh a t  a c t i o n  the Board can take a g a i n s t  us, but we shall improve our standards", 

said an official at Kappala. "The p u b l i c i t y  is enough". The Board recentl y 

r ec o m m e n d e d  legisl at io n a gai ns t PCB.
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A Royal Institute of C h e m i s t r y  C onference has been told that the 

world 's e n t i r e  life cycle mi gh t b r e a k  down as a result o f  the use of nylon 

shirts, p l a s t i c  bottles and biojogical w a s h i n g  powders. It u rge d housewi ve s 

to refuse to buy such products.

C O N S U M E R  P ROT EC TI ON

UN IT ED  STATES S M A L L  CLAIMS

Rhode Island consumers n o w  have recourse to a n e w  small claims law that 

lets them sue in civil cases for amoun ts  under $300. Initiated last year 

by the Rh od e, Island Consumers' Council, the law is simil ar  to that in other 

states, a c c o r d i n g  to the C onsumers Fede ra ti on of America.

For example, a dr yc l e a n e r  loses clothes. You feel they are worth 

$35, but he w o n ' t  offer more than $5. U n der  the ne w Rhode Island law, you 

don't need a lawyer. You go to the d ist r i c t  court clerk's office, fill out



a co mplaint and p a y  a $1 filing fee. The court does the rest. Generally, 

wit h i n  30 days, the d ef endant is n ot if i e d  to appear in court to tell his 

story. The j u d g e  ma y announce his ruling immediately after the hearing, 

or reserve d e c i s i o n  until later.

C LU SA  News Service, 9th March, 1971

JAPAN DRUGS

The drug clioquinol or e n t e r o - v i o f o r m  has been t em po rar il y banned 

in Japan f o l l o w i n g  evi d e n c e  that it causes Subacute M y e l o - o p t i c o - n e u r o p a t h y  

a serious co n d i t i o n  involving the spinal cord, the optic nerve and other 

nerves and leading to un st e a d y  gait, visual disturbance, abnormal tendon 

reflexes and p s y c h i c  disorders. The Committee on Safety in Drugs are 

g at hering ev id e n c e  in clioquinol in Britain.

Lancet, 3rd April, 1971

U NI T E D  STATES " NO -F A U L T "  AUTO INSURANCE

The Consumer F e de ra tio n of A m e r i c a  has asked memb er o r g a n i s a t i o n s  to 

press for " n o - f a u l t "  insurance for autos. No fault insurance w ou ld 

mean that perso ns  injured in auto a c c i d e n t s  w o u l d  receive insurance 

c o mpe ns at io n for medical costs and most  of their lost wages w h e t h e r  or not 

they were to blame for the accident. CFA has sent its 189 m e m b e r s  a set 

of gu idelines on p r o p o s e d  federal legislation.

C L U S A  News Service, 9th March, 1971.

UN I T E D  K I N G D O M  SMALL CLAIMS COURT

An experimental small claims court to prov id e a cheap and simple 

met ho d of re s o l v i n g  contractual d isp ut es  for claims not e x c e e d i n g  £150 is 

plan ne d to start in Manche st er . Both c la i m a n t  and de f e n d a n t  will have to 

agree that their d i s pu te  is to be broug ht  to the "court". They will not 

be allow ed  legal r ep res entation, and there will be no fixed rules for



evidence. Cases are to be heard before a me mbe r of the pro f e s s i o n s  - 

architect, solicitor, accountant, etc. - w h o  will call for ev idence as 

necessary, a wa rd  damages and a p p ort io n costs.

The ch ai r m a n  of the scheme's b oard of m an ag e r s  says that it aims 

to sh o w  that there is a real need for an offical small claims court, such 

as was ad v o c a t e d  by the Consumer Council, shortly before it went out of 

ex istence. In a report e n t i t l e d  " J u s t i c e  out of Reach" the Council found 

that p r e se nt county court p r o c e d u r e  was so costly and c o m p li ca te d that few 

people with small claims to pu r s u e  could risk legal p ro ceedings. It is 

ex pe c t e d  that m ost claims, in itially at any rate, will involve consumer 

goods and services.

iOCU Newsletter, 31st Hay, 1971.

Deputy S e c ret ar y of the U 0S. Off ic e Manage me nt  and Budget, 

c o m p l a i n i n g  about consumer advocates: " T h e y  are a d v a n c i n g  the concept

that c o r p o r a t i o n s  have r e s p o n s i b i l i t i e s  to do more than the law requires."

CO NS U H E R  R E P R E S E N T A T I O N

SWEDEN C ON SU MER  OFFICE

A co ns u m e r  en q u i r y  has r e c o mm en de d the s e tt ing  up of a co nsumer 

office e m p l o y i n g  about 175 people. It would be divide d into five sections 

co ncerned w i t h  do mes t i c  economy, the technical testi ng  of me rch andise, 

p r o d u c t i o n  trade and c onsumer or g a n i s a t i o n s ,  i nformation and education, 

and, fifthly, a dministration.

KF Newsletter, No.h, 1971.

UNIT ED  STA TES  POST  OFFI CE  O M B U D S H A N

The Post Office D ep ar tm ent  has a n e w  Of fi ce  of C ons um er  Affairs.

The o ff i c e  will be headed by a con su me r " o m b uds ma n"  who  will r ep resent 

the interest of the individual con su mer s on issues c o n c e r n i n g  mail service.

David L. Ordway, former di rec to r of special pr oj e c t s  for the 

de pu ty  p o s t m a s t e r  general, was named by P ost ma st er  General W i n t o n  Blount 

as the new  dir ec to r of the office.

CLUSA News Service, 18th Hay, 1971.



The Fe de r a t i o n  of H o me ma ker s in W a s h i n g t o n  D.C. won a victor y 

over C li ff ord  Hardin, U.S. Se c r e t a r y  of Agr ic ult ur e,  when  U.S. District 

Judge B ar ri n g t o n  Parker ruled here that "a ll - m e a t "  hot d o g s ' c o u l d  include 

up to 15%  non -m ea t ingredients; the j u d g e  said the w ord "all" describes 

a s ub stance that is totally and e n t i r e l y  (all) meat.

M A R K E T  I MG A N D  THE CONSUMER

UNITED STA TE S CONTROL 0 F " S PEC IA LS "

If a g r o c e r y  store a dv er ti se s a p r o duc t as a " S p e c i a l "  it oug ht  to

be on the shel ve s when  the ho u s e w i f e  gets to the store. If it isn't,

says the Federal Trade Commission in a recently issued regulation, 

the store is e n g a g i n g  in un fa ir  or dece pt iv e trade practices.

FTC reports that the r eg ul at ion  agai nst  una v a i l a b l e  "s pe c i a l s "

came after investigations, surveys and hundreds of complaints. All indicated 

that items o f f e r e d  at lower than usual prices were o f t e n  not on the shelves 

in s u ff ic ien t q u a n t i t y  to m eet c on s u m e r  demand.

C LUSA C o o p e ra tiv e News Service, 18 1 h May, 1971.

INTERNATIONAL CH A R T E R  FLIGHTS

The Go ve r n m e n t  has told n o n - B r i t i s h  airlines that for the time being 

no o p e r a t i n g  p e r mi ts  would be granted for charter fligh ts  b e t w e e n  Britain 

and a c ou ntr y ot he r than the c o u nt ry  of the airline. The d e c i s i o n  involves 

a ir craft s e a t i n g  more than 252 p a s s en ge rs . Meanw hi le , the Go ve r n m e n t  will 

consider its p o l i c y  on use of the j u m b o  jet which, in an all tourist 

layout, can carry 490 passengers.

This is the latest move in the increasingly fierce bat tle  b e t wee n the 

charter o p e r a t o r s  and the s cheduled ai rlines. It is being brough t to a 

head by an A m e r i c a n  Gover nm en t proposal to remove r e s t r i c t i o n s  on charter 

parties of over  50 people. If that wer e accepted, t r av el ler s seeki ng  

cheap charter rates w ou ld  not have to j o i n  a club for at least six months 

as at present. The p r o p o s i t i o n  has a l a rme d the sc hed ul ed  carriers, 

whose chairmen, a fter a recent m e e t i n g  in Paris, are ur g i n g  their govern me nts  

to reject it.

The Times, 8th June, 1971.

4.



HOLLAND DOOR STEP SELLING

P r o p o s e d  new govern me nt legisla tio n will require d oo rs t e p  salesmen 

to re gister with the Chamber of Commerce. The legislation will a ppl y to 

cash as well as instalment sales and contracts wit h u n r e g i s t e r e d  

sal es me n will be invalid. H o u s e h o l d e r s  will have six days in which to change 

their m ind s if they wish to do so.

B ul letin of Legal D ev el opm en ts , 3rd April, 1971.

UN I T E D  ST A T E S  UNI T  PRIC IN G

Unit pricing, a ne w s ys t e m  u n de r which large su pe rm a r k e t s  have to 

indicate that cost of food items by measure, c o m pl ete d its first day in 

N e w  York, wit h  the c i t y’s Commis s i o n e r  for Consumer Af f a i r s  hailing it as 

a " m a j o r  v i c t o r y  for all consumers".

The city law is design ed to help consumers to de t e r m i n e  h o w  big

a bargain they are in fact g ett in g by buy in g bumper packets. It was

b i t t e r l y  o p p o s e d  by the food industry. Under the ne w p r o v i s i o n  s u pe rm ar ke ts 

with more than £800,000 a year in trade have to post s ti cke rs  on their 

shelves, s h ow in g the cost per p o un d of p rod uc ts  sold by we ig h t  and the cost 

per pint of liquid products.

The Guardian, 3rd June, 1971.

N E W  Z E AL AN D L AYBY

" L a y b y "  is a sp e c i a l i s e d  form of p ur c h a s e  said to be found o n l y  in 

New  Zealand and Australia. It is a me th od  of p a y i n g  by d e pos it  and one 

or more instalments wi th i n  a s p e cif ie d time. The goods are u s u a l l y  held 

for a pe ri o d  by the payment of the deposit; but the c ust om er  does not get 

the use of the goods until she has made the final payment. There are no 

interest or service charges. Th e seller thus gets the use of the c u s t o m e r s 1 
m o n e y  for a time; but there are adv an t a g e s  to buyer as well as to seller.

The Consumers' Institute of N e w  Zealand recomm end s that, as in 

New South Wales, goods should n o r m a l l y  be set aside so that the c us tom er  

receives them later even if the fi r m  fails; and that 60%  of the pur ch as e 

price should be paid into a trust fund as a p r o t e c t i o n  a g a in st the firm's 

po ss i b l e  failure.

Consumer (New Zealand) March, 1971.

U N I T E D  K I N G D O M  P A PE R PANTS

Has the bottom, if you will excu se  the expr es si on , fallen out of 

the m ar k e t  for1 paper pants? Or will the coming of Value Added Tax bring 

muc h nee de d support?

The m ar k e t  in d i s pos ab le  u n d e r w e a r  has not lived up to the heady
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e x p e c t a t i o n s  and p u b l ic ity  ho o- ha  of the p i o n e e r i n g  days of  1968.

Companies like Reckitt and Colman, in p ar t n e r s h i p  with Bolton Texti le  Mill, 

and LRC International j um p e d  into paper pants. But n o w  Mr. H a rr y Askew, 

a Reckitt director, admits, "We wer e a bit o ve r - o p t i m i s t i c ,  sales were 

more seasonal than we e x p e c t e d , "  and p r o d u c t i o n  has been cut back.

LRC's Se cretary, Mr. Reginald Perham, agrees t h a t " e v e r y b o d y  m i s j u d g e d  the 

size of the m ar k e t  here."

The v i l l a i n  is tax - and the d i m e n s i o n s  of the British female.

To avoid pu rc h a s e  tax, the panti es have to be wi t h i n  c er ta in  limited 

d imensions, and to quote Askew: " U n f o r t u n a t e l y  there are so ma n y  ladies 

whose bottom s are not of those d i m e n s i o n s . 11 LRC is still turni ng  out the 

large-size p a n ti es  carrying p ur c h a s e  tax, but Pe rh a m  says that "Th ey  are 

quite e x p e n s i v e  when  compared to cheap nylon or cotton briefs. People j us t  

do not have the m o n e y  to throw away,, so to speak."

But the swi tc h to VAT may save the day. The Value ad de d in makin g 

the panties is low, so this may a l l o w  m an u f a c t u r e r s  to make  p a nt ies  large 

en ou gh  to fit the average Engli sh  b o t t o m  w i tho ut  b eing bi tt e n  too ba dl y 

by tax. But it is a story with a moral for all m a r k e t i n g  men.

Financial Times, 22nd April, 1971.

A s af e t y  comm it te e in England has recomme nd ed  that the m a x i - s k i r t  

be banned as a da nge r on the road. A s k i n g  that a law f o r b i d d i n g  dresses 

less than six inches from  the ground, one me mb er  of the c o m m it te e said: 

"I have had a co up le of n a r r o w  e s c a p e s  w h e n  y o u n g  ladies have stumbled 

a w k w a r d l y  in front of my car w h i l e  trying to hurry across the road."

,1, j ,  ^  j ,  j ,

UNI TE D ST AT ES ’ NATIO N W I D E  SURCHARGE

Business W e e k  m ag az ine  has credi ted  N a tio nw id e Insurance Co. with 

lighting the fire that is d r iv ing  Detro it  awa y from the " m u s c l e "  car.

With  sales and p r o d u c t i o n  of the s u p e r - p o w e r s  dropping, the m a g a z i n e  said 

in its F e b . 27 issue that " t h e i n s u r a n e e  industry's purge of the mus c l e  car 

began after Na ti o n w i d e  co ncluded an actuarial study of some 4 0 0 , 0 0 0  cars.

" N a t i o n w i d e  found that these cars were  involved in more a c c id en ts  

than sta nd ar d autos, and that the cost to the comp an y for c o v e r i n g  theft and 

repairs a v e r a g e d  56%  more than for st and ar d cars. N a t i o n w i d e  p r o m p t l y  

tacked a 50% s urcharge onto m u s c l e - c a r  premiums, starti ng  in 1969- 

The p e n a l t y  was slapped of\ cars that w e i g h e d  11 pounds or less for each 

unit of h orsepower. Soon the m a j o r  aut o insurance com pa ni es  fo llowed 

Nat i onwi d e ."

CLUSA News Service, 20th April, 1971.
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UNITED KINGDOM "INSTANT CREDIT" AT CO-OP BANK

A  n e w  f o r m  of instant r e v o l v i n g  credit was launched last w e e k  by the 

Co -o pe r a t i v e  Bank, w hi ch  be li ev es  that man y c ustomers a p p r e c i a t e  their own 

affai rs r e m a in ing  private. T h r o u g h  instant credit a ccounts, the bank is 

o f f e r i n g  credit to priv ate  c u s t om er s for use on any oc ca s i o n  and over 

any period. The ext en t of the credit is d e t e r m i n e d  by the branch bank 

ma n a g e r  on the basis of an agr ee d m o n t h l y  repayment. Tha t sum is 

mu l t i p l i e d  by 2k to give a re v o l v i n g  credit total; i.e. a cu stomer w h o  

can repay £15 per m o n t h  will have a credit limit of £360.

Un li ke  s i mi la r schemes, however, the bank feels that ma n y  people 

do not w a n t  a third p ar ty  to k n o w  that they are b uy i n g  with  the aid of 

credit. Instead, the bank  o p t e d  for the use of cheque b ooks so that the 

tr a n s a c t i o n  will remain k nown o nl y  to the bank and the customer. This als o 

means that cu s t o m e r s  will be able to use their credit a cc o u n t s  w h e r e v e r  

they like - and not m er e l y  in a r es tr ic ted  range of f r a n c h i s e d  shops.

Interest is charg ed  at 1^ pe r cent per m o n t h  on the amount 

ou ts ta n d i n g ,  no o the r charges such as c omm i s s i o n  b eing involved.

C o -op er at iv e News, 29th May, 1971.

U N | T E D  S T A T ES C OO PE R A T I V E S  RANK IN FORTU NE  " 5 0 Q !i

Seven c o o p e r a t i v e s  are ranked in For tune M a g a z  i n e 1s listing 

of the top 500 industrial firms and the top 50 insurance firms.

T h e y  include: Land o' Lakes, with more  than $65^ m i l l i o n  turnover;

Fa rmland Industries, Inc., - $613 m i l l i o n  turnover; A g w a y  - $598 m i l l i o n  

turnover; Gold Kist  - $3^8 m i l l i o n  turnover; Da iry l e a  C o o p e r a t i v e  - $327 

m i l l i o n  turnover; Farmers U n i o n  Central E xc ha ng e - $175 m i l l i o n  turnover; 

N a t i o n w i d e  Life - $512 m i l l i o n  turnover.

C LUS A C o o p er at ive  News Service, 18th May, 1971.

A  good idea for next Chr is tm as for the i n d i v i d u a l - w h o - h a s - e v e r y t h i n g ,  

including a n a s t y  cough through smoking, is a j a p a n e s e  - d e v e l o p e d  ash tray 

which, when  the c igarette is s t u bbe d out, emits the mo s t  a go ni s e d  coughs 

and gasps i maginable ... little record c o n c e a l e d  in base and a torch 

b a t t e r y  are the culpri ts  ...

i
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M O N O P O L Y  A N D  R E S T R I C T I V E  T RADE P R A C T I C E S

UNI TE D K I N G D O M  M O N O P O L I E S  PROPOSAL

The C o n f e d e r a t i o n  of Briti sh  Industry has come down fir ml y in 

favour of a single Commis si on of C o m p et it ion  to replace the Mo no p o l i e s  

Commission and the R e s t r ic ti ve P r a ct ic es  Court. Both bod ie s are c u r ren tl y 

being s t u di ed by the Government, but concrete p r o p o s a l s  and ne w legislation 

are not e x p e c t e d  until the late summer.

The CBI is call in g for the a p p o i n t m e n t  of a D ir e c t o r  of Research 

and Investigation, a ns wer ab le  to the n e w  Commi ss io n of Competition, w h o  

can p ro be  s usp ic io ns  of un fa ir or m o n o p o l i s t i c  p r a ct ice s quickly.

The Director, in the CBI's plan, w ou ld take into ac c o u n t  all 

relevant fact ors  and have the p ow er  to reach a g r ee me nt  w i t h  the e nt er p r i s e  

c o n cer ne d on m ea sur es  to remedy p r o v e n  abuses. O n l y  in the e ven t of failure 

to reach ag r e e m e n t  should the m a t t e r  be f or mally refer re d to the Commission 

by the S e c r e t a r y  of State. M ore o ft en  than not the acid test w o u l d  be:

Is there, or is there not, e f f e c t i v e  compet it io n?  - a qu es t i o n  to which 

it should not take long to e s t a b l i s h  the answer.

On the r est ri ct iv e trade p r a c t i c e s  side, the CBI is a d vo ca ti ng 

a more f l e x i b l e  and less l egalistic pr o c e d u r e  than at prese nt.  It w ould 

like to see agr ee m e n t s  classified, a l l o w i n g  the R e g i str ar  - w h o  w ould 

also be r es p o n s i b l e  to the n e w  Co mm i s s i o n  - to have the p o w e r  to clear 

a gr ee me nt s w h i c h  were not co nt r a r y  to the p ub l i c  interest.

The R e g i s t r a r  w ould also have the p owe r to ask c o m p a n i e s  to 

cancel a g r e e m e n t s  that he c o n s i d e r e d  to be against the p u b l i c  interest and 

to r ecommend that such agreem en ts  should be exafnined by the C o mm iss io n if 

they were  not brou ght  to an end.

Financial Times, 27th May, 1971.

COMMON M A R K E T  ANTI T R U S T  TEST  CASE

The Com mi s s i o n  has for the first time allege d that a c o mpa ny  is 

br ea ki ng  the Rome T r e a t y  of c o m p e t i t i o n  wh ic h forbids a f irm from  e x p l o i t i n g  

"in  an improper man n e r  a d omi na nt  p o s i t i o n  wi th in the Common M a r k e t  or 

with in  a substantial part of it" (Article 86).

It was  a n n o u n c e d  in M arc h that the Commis sio n was ta k i n g  action

again st E u r o p e m b a l 1 a g e , a multina ti on al  C an -m ak ing  firm  o wn ed  by the world

leader in this sector, Continental Can, of the Un it ed  States. It is alleg ed 

that by acquir in g,  last year, an 8 7 .6 p er  cent interest in T h o m a s s e n  and

D r i j v e r - V e r b l i f a  of the Net he rlands, and, the year before, an 86 per cent
interest in S c h m a l b a c h - L u b e c a  W e r k e  of Germany, E u r o p e m b a l 1ge gai ne d control 

of at least 70 p e r  cent of the German and Be n e l u x  markets.

E u r o p e m b a l 1 age has -contested the charges; it puts its m a r k e t - s h a r e  

at 10-20 per cent. The comp an y is p r e p a r i n g  a formal reply to the Commission. 

Th e C om mi ss io n m u s t  then decide w h e t h e r  to take the mat t e r  to the C om munity 

Court of Justice.
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The d i s pu te  is seen as -a tes t-c as e of the Comm is si on 's a n t i tru st  

powers a g a i n s t  a p a r t i c u l a r  firm. Until now, it has based its action on 

Article 85 of the Rome Treaty, w hi ch forbids a g r e e m e n t s  betwe en  firms 

that res trict c o m p e ti ti on in the Community.

U n d e r  a Commu ni ty  regulation, the Co mmission may  impose fines of 

$50 to $ 1,000 a day if a f i r m  does not communi ca te  the i nf or mation required 

of it w it h i n  a sp ec i f i c  period, and of $100 to $50,000 if the in for mation 

in inexact.

UNI TE D ST AT ES ANTI - T R U S T  A C T I O N

The U.S. Justice D ep ar t m e n t  has accu se d the A l u m i n i u m  Company of 

A m e r i c a  of u si ng  its p u r c h a s i n g  p o w e r  to p er su a d e  its s u p p li er s to turn 

to the c o mp an y for all their a l u m i n i u m  needs. Alcoa an n o u n c e d  that, 

while d e n y i n g  the charges, it w ould accept the Justice De p a r t m e n t s  

p r o p o s e d  c o ns en t j'udgement.

The Ju s t i c e  D ep ar tm ent  suit a l l eg es  that A lc oa  has indulged 

in reciprocal p u r c h a s i n g  a g r e e m e n t s  with  v a rio us  supp li ers  in v i o l a t i o n  

of the S h e r m a n  A n t i - T r u s t  Act. It says that the c o m p a n y  has been d oing this 

for the last ten years, and has thus m o n o p o l i s e d  the a l u m i n i u m  requi re me nts  

of its s u p p l i e r s  and p r e v e n t e d  its co m p e t i t o r s  sell in g to some of its 

c u s t o m e r s .

The p r o p o s e d  consent j'udgement p r e v e n t s  Aloca f r o m  c o n t i n u i n g  

these p r a c t i c e s  in the future.

Financial T imes ,27th May, 1971.

I NT ER NA TI ONA L STEEL CARTEL

A c c o r d i n g  to Der Spiegel, the Wes t German w e e k l y  ma ga zin e,  steel pipe 

m a n u f a c t u r e r s  in West Europe and Japan have been running an international 

cartel since the b e g in ni ng  of this year, s p l it ti ng  up m u c h  of the world 

into " s p e c i a l l y  respected are as " for each company and s e l li ng  steel pipes 

for o i l - f i e l d  d r i l l i n g  and boring.

Me m b e r s  of the cartel are said to include British Steel; M a n n e s m a n n  A.G., 

Nippon Steel, Nippon K okan K o w a s a k i , and Simitomo, of Japan; the Dalmine 

and S i d e r e x p o r t  s u b si di ar ies  of Finsider, It-a-ly; and Co mptoir F.B.T. of France.

The st a t e m e n t  f ol lowed c o n f i r m e d  reports that M a n n e s m a n n  A.G., of West 

Germany, had been  fined DM 130,000 (about £15.000) by the West German Cartel 

Off ic e and repo rt s f r o m  Br us sel s that the Common Mar k e t  C om mi s s i o n  was 

invest ig at in g a ll e g a t i o n s  of a cartel among the big Eu ro p e a n  steel tube 

m a k e r s .

r
The Times, 5th May, 1971.
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H o t e l i e r s  are cl aiming that the change to larger m e t r i c  beds means 

that m a n y  sheets and m a t re ss es will not fit the larger beds and that the 

latter are too big for m an y  small hotel rooms.

The  National Beddi ng A s s o c i a t i o n  says 't hat  pe op le  are getti ng  bigger.

PRIC ES  AND  CONSUMERS

JAPAN THE P OWE R OF O R G A N I S E D  CONSUMERS

Japan consumers' a s s o c i a t i o n  reports that c o n c er ted  act io n by 

con sumer o r g a n i s a t i o n s  in Japan has fo rc ed  colour TV m a n u f a c t u r e r s  to 

reduce their list prices and bring them  into line with c u r ren t s e ll in g prices. 

This was  the result of a survey c ar rie d out last year by the National 

F ed er at io n of Regional W o me n' s O r g a n i s a t i o n s  which showed that for a number 

of c on su mer  g oods list prices w e r e  on aver ag e some 30%  h ig h e r  than actual 

retail prices. In the case of colour TV the diffe re nce  was s ometimes as 

much as 50%

A l t h o u g h  the di s c r e p a n c y  was so great, m a n u f a c t u r e r s  were u n w i l l i n g  

to reduce their list prices, so in O c t o b e r  1970 five of the largest 

consumer o r g a n i s a t i o n s  in Japan d e t e r m i n e d  to boyc ott  the p u r c h a s e  of colour 

TV sets. In April this year the b o yco tt  paid off - list price s were reduced.

I0CU N ew sl etter, 31st May, 1971.

UNI TE D STATES SOFT DRINKS COST MORE TH A N  MILK

In some areas spft drinks are s e l l i n g  for 2 5 ^  per 12-ounce can while 

mi l k  sells for about 2 8 ^  a quart. On a p e r -qu ar t basis, the soft drink 

is s e ll in g for 66.7«f or 138% more than nature's most n ea r l y  p e r fec t food, 

ac c o r d i n g  t e _ P r airie Farmer News, " I n s t e a d  of top n utrition, however, 

the co ns u m e r  gets water, sugar, artifical flavo ur in g and some c a r b o n a t i o n ," 

the a rt icl e continues. " C o n s u m e r s  spent ne ar l y  $3.5 b i l l i o n  last year 

for b ub b l y  sugar water, almost half as m uch as they did for milk."

CLUSA C o o p e ra ti ve  News Service 

2nd F e b r u a r y , 1971.

The International O r g a n i s a t i o n  for S t a n d a r d i s a t i o n  has d e ci de d that 

a piglet w ei g h s  fro m 15 to 25 kilogrammes. If it weighs less than 15 Kg 

it Is a " s u c k i n g  pig". If over 25 Kg it becomes a y o u n g  p ig or runner; 

and it over  50Kg it becomes a pig.



POLLUTION

A 700 word  report fr o m  Mr. Ralph Nade r's  Centre for the Study of 

R e s p o n s i b l e  L a w  claims that the p r ese nt  treatment of d ri n k i n g  water 

removes f e w  dan ge ro us c o n t a n i m a t i o n s  and that industry is re sp onsible for 

half the w a s t e  mat te r that p o l l u t e s  supplies.

Guardian, 12th April, 1971.

UNI T E D  STA TE S W A T E R  SUPPLIES

INTERNATIONAL OIL P O L L UTI ON

It is e s t i m a t e d  that nea rl y 1 00,000,000 gallons of oil have 

pol l u t e d  the w o r l d’s w a t erw ay s in recent major spills.

CLUSA News Service, 6th April, 1971

EURO PE  LEAD FROM CAR EXHAUS TS

The E EC  C o mm iss io n is i n v e s t ig at ing  the e x ha us t e f fe cts  of lead in 

petrol. Onc e the n e c es sa ry  informa ti on  has been studied, the Comm is sio n 

will s u gge st  m ea su re s to deal wi t h  this p r o b l e m  wit hi n the Community.

Only one of the six Com mu ni ty me mb er countries at p r e sen t plans to 

set a m a x i m u m  limit for the lead c o nt en t of petrol. Di ff er enc es  among 

m e m b e r  nations' legislation in this field, however, m igh t h arm trade 

and travel in the Community.

The Co mm i s s i o n  therefore p la ns  to e x ami ne  the ex t e n t  to w hi ch  

h a r m o n i z a t i o n  of national re gul at io ns  in this field is necessary.

It will then make pro po sal s to the Council d es ign ed  to p r ote ct  both 

the e n v i r o n m e n t  and Commu ni ty  trade.

Eu ropean Community, May, 1971.

UN I T E D  STA T E S  ANT  I-P0LLUTI ON DEV ICE

A  BASE M E T A L , i n s t e a d  of p latinum, a n t i - p o l l u t i o n  device will 

pr ob a b l y  be u se d  by General Motors, the biggest car m a n u f a c t u r e r s  in 

the world, on some of its 197^ mo de ls  a c c o r d i n g  to a Re ute r report fro m  

Detroit yesterday.

A  General Motors staff enginner, Edwin Nelson, said that the 

pr op o s e d  GM a n t i - p o l l u t i o n  devi ce s fitted on, a c c o r d i n g  to industry sources, 

20 per cent of the 197^ m od e l s  w o u l d  include a c a t a l y t i c  converter, 

w h i c h  w o ul d v ir t u a l l y  e l i mi na te h y d r o c a r b o n  and carbon m o n o x i d e  gases 

from the e x h a u s t  system, and a gas recircu lat io n s ys t e m  to cut out another 

po l l u t a n t  - oxides of nitrogen.

Financial Times, 10th June, 1971.
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UN I T E D  K I N G D O M BA CT E R I A  TO EAT PLAST IC

BRITI SH S ci ent is ts  hope to solve the e nvi ronmental h az a r d  of 

p la st ic  waste by m ak i n g  pl as ti cs that can be e a t e n  by b a c t e r i a  in the 

same w a y  that v e g e t a t i o n  rots or metal rusts. An artic le  in the ma ga zin e 

Industrial M a n a g e m e n t  says p las t i c s  are to be tackled " u s i n g  the same 

p r i nc ip le  of letting nature loose on s e e mi ngl y i n d e s t r u t i b 1e material 
with  j u s t  a dash of science to help it on its way."

It says r es earch into the subject, known as " b i o - d e g r a d a t i o n , "  

which will be ba ck ed by the Science R e s e a r c h  Council, will proo ve  one 

of the mo s t  c o n t r o v e r s i a l 'issues of the next few years. W h a t  to the layman 

wo ul d s ee m  like sheer science f i c tio n is the p o s s i b i l i t y  of cr ea ti ng  a 

c o mp le te ly  n ew  type of b ac te ria  that w o uld  strike at p l a s t i c s  as we 

kn o w  them to-day. T here can be no doubt that once the n e w  wo r k  is 

launched this could be a natural d e v e l o p m e n t , "  It adds, " T h i s  p ro s p e c t  

has the sort of "D o o m w a t c h "  i m pl ica ti on s that are frankly frightening.

Some d i s t i n g u i s h e d  men feel it is too d a n g e r o u s  even to c o n t e m p l a t e  and 

perhaps this is in the minds of those w i t h i n  the industry w h o  oppose 

the p r e sen t m o v e s  so fiercely."

Financial Times, 7t h June, 1971.

"Pass the gum, chum" takes on a medical sig ni f i c a n c e  w i t h  the 

news that a S w e dis h comp an y is d e v e l o p i n g  a n i c o t i n e - f l a v o u r e d  c he wi ng  

gum as an aid to s to pp i n g  smoking. Th e gum is b eing tested by 

Dr. Bo B r a n t m a r k  of AB Leo, a p h a r ma ceu ti ca l concern.

Resu lt s of the trials ate not yet conclusive'. But h e - s a y s  that the 

first three m o n t h s  of not smok in g are the critical pe ri o d  w i t h  his gum, 

and the c o n s u m p t i o n  works out at be t w e e n  ten and 15 tablets of gum a dsy . 

But can one get ho o k e d  on ni cotine f la v o u r e d  c h ew in g gum?

Well, ad mi t t e d  Dr. Brantmark, we w e r e  w o r r i e d  about that, but people 

s e e m  to cut down on the gum  a u t o m a t i c a l l y  - and even if they don't, 

they are still a lot better off than smokers.

CO NS U M E R  I NFORMATION

SW IT ZE RLA ND  THE FIRST CO NS U M E R  P O L Y C L I N I C

The F o u n d a t i o n  for Consum er  P r o t e c t i o n  has opened in Bern a 

so-c al led  con s u m e r  p o l y c l i n i c  which makes ava il abl e to m e m b e r s  of the 

p u b l i c  f o r e i g n  and d o m e s t i c  bu lle ti ns  c o n c e r n i n g  c o m p ar at iv e testi ng  

of products.

Na c h r i c h t e n  Dienst, 6th May, 1971.
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U N I T E D  STATES C O M PU TE RI SE D CONSUMER C OMPLAINTS

C on sumer complaints have been co mp uterised in six m e t r o p o l i t a n  areas 

of the U.S.A. The Federal Trade Commi ss io n has recently e s t a b li she d a sy st em  

of Co nsumer P ro tec ti on  Committees w h i c h  keep a c o m p u t e r i s e d  record of all 

c on sumer c o mp la int s r egistered w i t h  official g o ve rn men t ag encies in their 

areas. Eac h month an 4pd at e d  pr i n t - o u t  of the cases become available, 

with i nformation on the name of the company, initials of the plaintiff, 

the nature of the complaint, ho w it was resolved, and with a summary 

of the 25 ma i n  types of p r o b l e m  en co untered. This should be an invaluable 

aid in co ns u m e r  protection, and should help reduce the spread of a 

p a r t i c u l a r  co ns ume r abuse ove r a given region.

I0CU Newsletter, 31st May, 1971.

" You will find this letter almost impossible to tear, dry or wet, 

because it is p r i n t e d  on Poly ar t s y n t h e t i c  paper" , said a letter.

It turned out to be true. Several sp rained sh oulders later, no one could 

d e st ro y It. All p ower to the makers, but why must a p o l l u t i o n - a l a r m e d  w orld 

be b urd en ed  w it h  indest ru cti be  c o r r e s p on de nc e?

C O N S U M E R  STANDARDS

COMMON M A R K E T  DIR EC TI VE ON R E A R - V I E W  M I R RO RS

The Council of Ministers in M a r c h  a d op ted  a direc ti ve  on car 

r e a r - v i e w  m irrors, the ninth di r e c t i v e  de a l i n g  with the removal of 

technical b ar ri ers  to trade in the au tom o b i l e  sector.

The d i r e c t i v e  spec if ie s s tandards for des ig n (e.g. the d im en sio ns  

of the r e f l e c t i n g  surface, impact resistance, and f l e x i bil it y of the 

mounting) and installation (number, p os ition, a djustment, field of view). 

It also req ui re s that ve hi cl es should have an external mir r o r  on the 

left side, as well as the interior at pres ent  required in all Community 

countries. A  C o m m uni ty  approval m a r k  will be placed on r e a r - v i e w  mirrors 

to at te st  that they comply with  C o m m un it y standards.

M a n u f a c t u r e r s  .must fit and d e l i v e r  n ew veh icles wi t h  an outside 

and an inside r e a r - v i e w  mirror. The n e w  ruling is e x p e c t e d  to contri but e 

to safer driving.

Earli er di re c t i v e s  c oncerned rear e x h a u s t  systems, noise level, 

air pollut io n,  fuel tanks, p r o t e c t i v e  devices, r e g is tr ati on  plates, 

steerin g e qu ip me nt , doors and hooters.
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COMMON M A R K E T BLANK ET SIZES

The Commiss io n has stated that the French regulat io n laying down 

standard sizes for blankets restricts trade between France and her 

Com mu ni ty p ar tners, and infringes arti cl e 31 of the Rome Treaty, which 

pr o h i b i t s  m e a s u r e s  w ith e ff ect s s i m il ar  to quotas.

Since the end  of 1 9 6 73 bl an k e t s  imported into France have had 

to c o n f o r m  to s pecified sizes. . B1 an ke t - p r o d u c e r s  in o t h e r  member 

states have the re fo re  b e e n  f o r c e d  to m a n u f a c t u r e  sp e c i a l l y  for the French 

market, French blanket m a n u f a c t u r e r e s  were not af fe c t e d  b e c a u s e  the 

standard co nf o r m s  with French usage.

France has co ntested the C omm i s s i o n  view. She has p o i n t e d  

out that since 1968 imports of b lan k e t s  have increased, e s p e c i a l l y  from 

the N et her l a n d s ;  and that the r e gu la ti on pr otects c o n su mer s as blankets 

are n o r m a l l y  sold folded.

The C o mm is sio n' s reply was that increased imports had come about 

o nly at the in co nvenience of p r o d u c e r s  in other me m b e r  states. It said 

that the co ns u m e r  p r ot ec tio n ar gu m e n t  was invalid as long as France had 

no c o m p u l s o r y  sta ndard sizes for beds and sheets.

E ur op ea n Community, May, 1971.

A p o s e r  for the Income Tax. A lady recently sold a short story 

to an A m e r i c a n  p u b l i s h i n g  compa ny  and r e c e i v e d  her p a y m e n t  - 50 p or k  pies. 

App ar en tly , these stories appe ar  on the w ra p p e r s  of some food co mpany's 

pies, and p a y m e n t  is always in po r k  pies. A pa rt f r o m  the interest of 

this novel fo r m  of literary p u b l i s h i n g  - why  not put the d a i l y  news on 

mi l k  cartons for d el iv er y each  m or ning, in p lace of d yin g ne w s p a p e r s ?  - she 

is w o n d e r i n g  h o w  to declare this p a y m e n t  to the Income Tax, and h o w  to 

pay  the tax. At the moment, she is c o n s i d e r i n g  k e e pi ng  b ac k  14-g- p o r k  

pies and s e n d i n g  them to the taxman w he n  the demand arrives, like 

paying a tithe. But they w o n ' t  be v er y  fresh by then.

SPECIAL FEAT UR E No. I
Swedish Ban on Inappropriate A d v e r t i s i n g  

Sweden n o w  has a law agai ns t i na pp rop ri at e advertising.

This law is c e nt red  on a general cl au se  a c c or di ng  to w hi ch  any m a r k e t i n g  

action that can be deemed in ap propriate "t ow a r d s  con sum er s or tradesmen" 

can be forbidden. Apart from this general stipulation, the law contains 

three p a r a g r a p h s  di re c t l y  ba n n i n g  o b v i o u s l y  m i s l e a d i n g  a d v e r t i s i n g  and
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certain types of c omb in at io n offers.

The Co nsumer O m b ud sm an  is re sp onsible for the s u r ve il la nce  of 

this sphere. He follows d e v e l o p m e n t s  in m a r k e t i n g  and takes the initiative 

of acting in cases where a d v e r t i s i n g  can, ac c o r d i n g  to the n ew  act, be 

conside re d i n a p p r o p r i a t e . He will a ls o  receive and handle peti ti on s 

from the p u b l i c  and from b us in es s campanies. If, after due investigation, 

an a d v e r t i s e m e n t  is found to viol ate  the law, the Consumer Om b u d s m a n  is 

to co mmence n e got ia ti on s wit h the c om pa ny co ncerned to alter the 

advertis em ent . If agre eme nt  cannot be reached, the Consumer Omb uds ma n 

can refer the ma t t e r  to the Swedi sh  Ma rke t Court, where he will act as 

prosecutor. The Ma rk et  Court can for bi d the company to co ntinue or 

repeat the a d v e r t i s i n g  or m a r k e t i n g  m et h o d  in question. This ban shall 

be subje ct  to fines, unless this is u n n e c e s s a r y  for some special reason.

If the m a t t e r  concerns v i o l a t i o n  of the special ban p aragraphs, 

the Consum er  O mb u d s m a n  t ra nsfers the affair to the p u b l i c  prosecutor, 

and after due investigation, the m a t t e r  comes before court. Appea ls  may 

be made in the usual manner after such treatment of a case, w hich is 

not p o s s i b l e  wh e n  a case has been dealt w ith by the Mar k e t  Court.

It is h oped that the n e w  leg isl at io n in the e no r m o u s  field of 

" m a r k e t i n g "  will quic kly  and sm oo t h l y  do a wa y  with i na ppropriate methods; 

the idea is not to pu ni sh  all those w h o  do wrong. The Consumer Ombudsman, 

Sven H e u rg re n,  has on several p u b l i c  o c c as ion s e x p l a i n e d  that the office 

will start its w or k  by m a k i n g  rand om  checks on certain b ra n c h e s  of vital 

interest to the consumer, and on c e r ta in  types of a d v e r t i s e m e n t s  in daily 

and w e e k l y  press, films and ou t d o o r  billboards, direct a d v e r t i s i n g  and 

p a ck ag e texts. The staff of 12 will not suffice to c heck all advertising, 

and some help fro m the general p u b l i c  is anticipated.

KF Newsle tt er,  N o . k, 1971.

SPECIAL FEATURE NO.Ii

Fears over Tropical Use of P esticides

Investig at ion s into the f o r m u l a t i o n  of n o n - p e r s i s t e n t  p e st ic id es 

are to be m ade by the ne w Centre for Ov er se as Pest Research. It has been 

formed by a m e r g e r  of four of the s m al le r s ci en t i f i c  units supp or te d by 

the O v e r s e a s  D e v e l o p m e n t  A d m i n i s t r a t i o n  of the Forei gn  and Com mon we al th  

Office.

Dr. P.T. Haskell, first d i r e c t o r  of the centre d e s c ri bed  the extent 

of the r es ear ch  needed into the d e v e l o p m e n t  of a gr i c u l t u r e  in ov erseas 

countries. He said tropica] a g r i c u l t u r e  over the next 10 years could not 

survive w i t h o u t  DDT as an important pesticide. Co nse rv a t i o n i s t s  had done 

an important j o b  in drawing a t t e n t i o n  to the hazards of DD T in dev elo pe d 

countries. N o w  they were e x t e n d i n g  their a rg um en t to the tropics, but 

there were not e no u g h  data on which to asses the e f fe cts  in those regions.
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Neg ot i a t i o n s  are in progress with several countries with which 

Dr. Hask ell 's  unit would like to i nvestigate the long-term ef f e c t s  of 

p es ti ci de s in tropical agriculture. There is reason to susp ec t that far 

too much of some s ub st an ces  is pour ed  on to the land. Dr. Haskell said 

that when  all the da n g e r s ' a n d  costs were taken into a cco un t the increase 

in yields in some ci rc um sta nc es  was not high eno ug h to j u s t i f y  the way 

some ch emicals were used.

He said his unit would work with the D e p art me nt  of Techn ol ogi ca l 

Economics, S ti r l i n g  U niversity, in d e v e l o p i n g  m e t hod s for a s s e s s i n g  the 

eco no mi cs of pest control, including t e ch niq ue s for the d e t e r m i n i a t i o n  

of crop losses and damage caused by pests.

The d ev e l o p m e n t  of safe, e c o n o m i c  and e f f ic ie nt pest-control 

techniques re levant to overseas a g r i c u l t u r e  and public health would be made 

by other teams. This wor k would c on c e n t r a t e  on pests with  international 

or regional signi fi ca nc e, eith er  beca use  they mi gr a t e d  b e tw een  countries 

or because they were e n d e m i c  pests of several countries and regions.

Locusts and wea ve r birds were e x a m p l e s  of m i g r a t o r y  pests, 

and they were the sort of creatures in w h i c h  a group w o r ki ng on tropical 

m e t e o r o l o g y  were interested. Their studies included d e v i s i n g  ways of 

f o r e c as ti ng  c ond i t i o n s  suitable to m i g r a t o r y  species. The o th er  group of pests 

involved or g a n i s m s  such'as termites, m o s q u i t o e s  a n d , ot he r d i s e a s e - c a r r y i n g  species.

Dr. Haskell said that in spite of the damage caused by termites 

little research has been done into ways of con tro ll in g them. T hey 

dest ro yed  trees and influenced the size of stock w hich could be reared 

on grassland. An ecological study of g r a s s l a n d  and termites was being 

dis cu ss ed as a j o i n t  project with the S e r e n g e t i - I n s t i t u t e .

One me t h o d  of c o n t r o ll in g termites to be studied involved the 

p os sible s ynthesis of pherom on es  or the chemical a tt r a c t a n t s  a n im als  

produced. Colonies of ants created c o m p l i c a t e d  trails of these substances 

which go verned to a large extent that wa y the comm un ity  operated.

A r t i f i c a l l y  p r o d u c e d  phero mo nes  m ight be introduced to disrupt the termites, 

as a safer me th o d  of control than toxic chemicals.

The Times, 3rd June, 1971 .
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A f t e r  f o r t y - f o u r  years of research, the British Food M a n u f a c t u r i n g  

Industries R e s e a r c h  A s s o c i a t i o n  has d e c i d e d  that it should not be n e c e s s a r y  

to p ric k s a u s a g e s  before they are cooked.

PO L L U T I O N

FEDERAL R E P U B L I C  OF G E R M A N Y  PETROL

N e w  L e g i s l a t i o n  in Germa ny  will reduce the lead c o nte nt  of petrol from 

0 . 4 4  to 0.40 g r amm es  per litre from  next January. It is e x p e c t e d  that as 

a result, in four  years, the lead in the a t m o s p h e r e  will be reduced by 30 
per cent.

f

Bu ll e t i n  of Legal Deve lo pme nt , 3rd July, 1971.



U N I T E D  K I N G D O M DETE RGE NT S

The S ta n d i n g  Technical C ommittee on S y n the ti c De te r g e n t s  says that 

they are n o w  o u t s e l l i n g  soaps. It has r ec om me nde d that r i v e r - p o l l u t i n g  “har d 11 

d e te rg en ts  should be banned and the C o n f e d e ra ti on of Briti sh Industry has 

agreed in principle.

Guardian, 8th June, 1971.

INTERNATIONAL RA DIA TI ON

An a r t i c l e  in Science by P r o f e s s o r  Jo hn s t o n  of the U n i v e r s i t y  of 

Cali fo rni a suggest s that the op e r a t i o n  of 500 su pe r s o n i c  a ir cr af t like 

Concorde could, w i t h i n  a year, double the ultra violet r ad i a t i o n  reaching 

the surface of the earth. This could result in the death of p l a n t  life 

over much of the e a r t h  and in m a ss iv e damage to u n p r o t e c t e d  animals.

Guardian, 15th June, 1971.

U NI T E D  K I N G D O M  T O X I C  M E T A L  P O L LU TIO N

R es earch at the U ni ve r s i t y  of W ales in Swansea, at the W e l s h  National 

School of M e d i c i n e  at Cardiff and at the Civil Eng i n e e r i n g  D e p a r t m e n t  of 

Liverpool U n i v e r s i t y  suggests that there is w i d e s p r e a d  p o l l u t i o n  by toxic 

metals in c e rt ain  industrial areas. M os s e s  and grasses can c on c e n t r a t e  

m e t a l l i c  c o n t a m i n a n t s  in the a tm os phe re  and result p at ter ns  of po l l u t i o n  

which may c o n t r i b u t e  to m a l f o r m a t i o n s  of the nervous sy st em  such as 

Spina Bifida.

Guardian, 19th June, 1971.

INTERNATIONAL M A R I N E  POLL UT IO N

The U n i t e d  States has p ro po se d at an InterGovernmenstal W o r k i n g  

Group on M ar i n e  Po llution, that an international c o n ve nti on  should be signed 

p r o h i b i t i n g  the d u m p i n g  of industrial w a s t e s , household rubbish, sewage sludge 

or rad io ac ti ve s u bs ta nc es in the sea w i t h o u t  permission. Pe n a l t i e s  could 

include fines of $ 50,000 a day and imprisonment.

Guardian, 19th June, 1971.
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U NI T E D  K I N G D O M RIVER POLL UT IO N

The National Coal Board says that disused coal m ines s ometimes get 

flooded in such a way  that f err i c  hy d r o x i d e  escap es into n e i g h b o u r i n g  streams, 

turning them  red,and p o i s o n i n g  the fish. The Coal Board says that this 

po l l u t i o n  can be control le d by p u m p i n g  the wa te r fr o m  di s u s e d  mines; 

but argues that the river a u t h o r i t i e s  should pay for this.

Obs er ver , 6th June, 1971.

IN TE RNATIONAL OIL P O L L UT IO N

The B r it is h Oil in Navigable W a t e r s  which came into force on the 

21st June raises the m a x i m u m  p e n a l t y  for the illegal d i s c h a r g e  of oil f rom 

£1 ,0 00  to £ 5 0 , 0 0 0  and gives the B r i ti sh Govern me nt  powers to take action 

ei th er  in B r i t i s h  territorial w at e r s  or on the high seas.

Financial Times, 12th June, 1971.

For the s ec o n d  time in history, the spider has mad e itself useful.

One of the Medi ca l Research Co u n c i l ' s  tea m in Cambridge, Dr. Nigel Unwin, 

has been h av i n g  trouble getti ng  e no u g h  def in i t i o n  to study the tobacco 

m o s a i c  virus t h r ou gh  an e l e c t r o n  mic r o s c o p e .  This m e a n s  m a g n i f i c a t i o n  

about 1m. times. What was w a n t e d  to increase the con tr as t of the imaging 

be a m  was a f i l a m e n t  of a n o n - c o n d u c t i v e  material w hich was smooth, strong and 

thin e n o u g h  to a l l o w  tr a n s m i t t e d  e l e c t r o n s  to pass round it. U n w i n  found 

a very small species of spider in his g ar d e n  shed, w h i c h  spun a thread of 

1/100,0 0 0 t h  of an inch diameter. Better still, it was  se lf -a d h e s i v e ,  

w h i c h  helped in the n ec e s s a r y  m a n i p u l a t i o n  of the thread o v e r  a hole only 

1 / 1 ,000th of an inch in diameter. The final touch, to p r o v i d e  the d e s ir ed  

electrical quali ti es , was to coat it wi t h  a thin (100 a to ms  thick) layer 

of gold. W h a t ' s . n i c e  is that Pye Unica m, w hich m akes the m i c r o s c o p e ,  has 

a n n o u n c e d  all this, and admits that the spider has p r o v e d  the a ns w e r  to 

"a p r o b l e m  w hi ch  even our top m i c r o s c o p e  e x p er ts could not solve."

A D V E R T I S I N G

UN IT ED  ST AT ES A D V E R T I S I N G  CLAIMS M U S T  BE S U B - S T A N T I A T E D

The Federal T rade Co mmi s s i o n  has an n o u n c e d  that it will soon begin 

issuing r e g u l a t i o n s  r e q ui ri ng m a j o r  in dustries to s u b s t a n t i a t e  all a d v e r t i s e d  

claims. Claims for safety, p e r f o r m a n c e ,  efficacy, quality, and c o m p ar at iv e 

pr ic es  will have to be backed by data and o ther s u p p o r t i n g  e v i d e n c e  filed 

wi t h  the FTC. Such information, e x c e p t  for trade secrets, cu st o m e r  lists, 

and financial data, will be a v a i l a b l e  to the public.

3.



Pe r i o d i ca ll y,  the FTC will issue a list of state me nts  ma d e  by various

adv er ti ser s w i t h i n  a p ar ti cu lar  i nd ustry and require the c o m pa ni es  to supply

su b s t a n t i a t i n g  facts wi t h i n  60 days. T hese lists will be issued gra du al ly 

because the C o mmi ss io n does not have s u f f i c i e n t  man p o w e r  to handle great 

ma ss e s  of dat a at once.

CLUSA News Service, 29th June, 1971

UNI T E D  ST ATE S A D V E R T I S I N G  CONTROL

The a d v e r t i s i n g  industry has e s t a b l i s h e d  the National A d v e r t i s i n g  

R e v i e w  Board. Compl ain ts  are invited and adv e r t i s e r s  are to be asked to 

defe nd  themselves before a five ma n panel. If a s a t i s f a c t o r y  co nc l u s i o n  is 

not reached, the p a nel 's  finding will be made p ub l i c  and handed over to the 

Federal Tra de  Commission. The Council of Better Business Bureau will 

m o ni to r a d v e r t i s i n g  on behalf of the Board.

Campaign, 28th May 1971.

JL. kV  «.*- «.»-*\ A *V /Si

In W e s t e r n  E uro p e  500,000 m i l l i o n  c ig ar e t t e s  are co nsu me d annually, 

c o r r e s p o n d i n g  to an amount of 4 0 , 0 0 0  m i l l i o n  DM (£^,780m). Great Britain 

ranks first, and the Federal R e p u b l i c  of G e r ma ny  second.

STAN DA RDS

CAN AD A B E D D I N G  M A T E R I A L

N e w  re g u l a t i o n s  have been introduced in Canada for b e d d i n g  material. 

H i t h e r t o  it has been n e c e ss ar y for a five inch strip of such material to 

take more than four seconds to burn in s p e c ifi ed  conditi ons , as wit h some 

other textiles in Can ada  and the USA. An extra sa fe ty  m a r g i n  is n o w  required 

by the De pa r t m e n t  of Consumer and Corp ora te  A f f ai rs for b e d d i n g  material 

that has a " r a i s e d  fibre surface". The time of b u r n i r g f o r  such material must 

be over seven seconds,

IOCU Newsletter, 30th J u n e , 1971

COMMON M A R K E T  P R O H I B I T I O N  OF RADIO EL EC T R I C

DI ST UR B A N C E S  P R O V O K E D  BY 

EL EC TR IC AL M A T E R I A L

Comm un ity  e x p e r t s  have pre pa re d a dr af t of a direc ti ve  w h i c h  p r o h ibi ts  

r a d i o - e l e c t r i c ,  d is tu rbances p r o v o k e d  by e l e c t r i c  a pp li anc es , p a r t i c u l a r l y



ho u s eh ol d electrical a pparatus and p o r t a b l e  tools. V i o l a t i o n s  of the d i r e cti ve  

would be d e a l t  with a c c o r d i n g  to the national laws of the m em b e r  countries.

The d i r e c t i v e  will a p p l y  p r i m a r i l y  to ne w appliances.

F e de ra ti on  N a t i on ale  des C o o per at iv es  

de Consommation. D e p a r t m e n t  E c o n o m i q u e  

No. 21, 1971.

A m e r i c a n s  spend 3,960 m i l l i o n  d o ll ar s a n n u a l l y  on c ig ar ettes, and 

at the same time the p u b l i c  hea lt h s e r vi ce  devotes mo r e  than 4 , 6 8 0  m i l l i o n  

dollars p r e v e n t i n g  or taking care of the adverse e f f ec ts  of tobacco.

*  *  *. *  *  >v *  ic *  *  #

C O - O P E R A T I V E S

UN IT E D  ST AT ES  C O N S U M E R  P R O T E C T I O N  BY COOPS

Mr. R alph Nader has d e c l a r e d  that co-op s u p e rm ar ket s have mor e potential 

to reduce m a r k e t p l a c e  abuse than all the rest of the co ns u m e r  m o v e m e n t  put 

together. He u r g e d  that m e m b e r s  of the Consumers C o - o p e r a t i v e  of Berkel ey  

to be m or e  a c t i v e  in consum er p r o t e c t i o n  activities.

C LU SA  News S e r vi ce 11th May, 1971.

S W I T Z E R L A N D  M 1 G R 0 S  T A C K L E S  PO L L U T I O N

The Swiss c o - o p e r a t i v e  c ha in  M i g r o s  has u n d e r t a k e n  an a n t i - p o l l u t i o n  

p r o gra mm e u n de r the slogan " M i g r o s - S a n o . "  Mig ros  has a l r e a d y  been 

c o n t r o l l i n g  the p r o t e c t i o n  of food p r o d u c t s  by r e s t r i c t i n g  the use of 

p e s t i ci de s,  and has a p p li ed  the s y s t e m  of informative lab el li ng known as 

Mi gr os - D a t a ,  b a s e d  on results f r o m  its laboratory analyses. N o w  a furth er  

stage has been en t e r e d  upon with the c re at i o n  of a symbol " M i g r o s - S a n o "  

wh ic h will be b ase d on st andards twice as strict as those of the government.

The e x p e r i m e n t  has s t a r t e d  with p o u l t r y  and wi t h  eggs, and fruit and 

ve ge t a b l e s  will soon be added.

S.G.C.C. Etudes et R e c h e r c h e s  N o . 2 k , 1971.

U NI T E D  ST AT E S  s'SHELF L i F E 15 CODES j_N THE COOP

" C r a c k i n g  a code" is not al way s a furt iv e " Ma ta  H ari" type of 

operation. G r e e n b e l t  C on sumer Services, Inc, in W a s h i n g t o n  D.C., be lieves 

that its 3^,000 m e m b e r s  are e n t i t l e d  to k n o w  that the p e r i s h a b l e s  they 

buy have not so ur ed  or gone stale on the shelves. So Gr e e n b e l t  wrote to all 

of its 130 s u p p l i e r s  and asked for the k e y  to the codes u sed by each  to tell

5.



wh e n  foods are no longer w h o les om e and shou ld  be pulled from the shelves.

All but 17 of the p ro ce sso rs  sent the information, and this is now  

compiled into thick d ir ec tories w h ic h are ava il ab le in e ac h  of the c o - o p era ti ve 's  

t we nt y- tw o s up er ma rke ts . Patrons ma y c h e c k  the information on any products, 

a n d  then u n l o c k  the m a n u f a c t u r e r ' s  secret "time to stop se ll i n g "  message.

The C o - o p e r a t i v e ' s  Consumer S u p e r m a r k e t s  will o b s e r v e  some new 

standards of their own with respect to three most c om mo n l y  used perishables.

Mi l k  will be removed after 90 hours instead of the 10 days o r d i n a r i l y  allowed.

Bread will go after lb hours, instead of the c u s t oma ry  three days, and shell 

eggs w M 1 be taken off disp la y after seven days. All fresh m e a t s  pac ka ge d 

and w r a p p e d  by the co-o pe ra ti ve will be c l e ar ly  ma r k e d  to indicate final 

dates for sale.

Co-o pe rat iv e F e d e r a t i o n  of 

N e w  S outh Wales. News le tt er , June 1971.

EU RO PE  CO-OP C H O C OL AT E FACTOR Y

The C h o c ol at e f a c t o r y  of the Eu r o - C o o p  group which has been under 

co ns tr u c t i o n  at Dortmund-Brackel for two years has j u s t  been o p e n e d  ahead 

of schedule. E u r o - C o o p  embraces c o n s u m e r  c o o p e ra ti ve m o v e m e n t s  of the 

Federal R epu b l i c  of Germany, France, Belgium, H o ll and  and Italy,.

It a l re ad y has a b i s cui t factory at Utrecht.

5.G.C.C. Etudes et Recherches. 

No. 25, 1971.

Caviar is c o n s i d e r e d  harmful for those w h o  suffer fro m the e f f e c t s  of 

too muc h ch ol esterol. This u n h a p p y  s i t u a t i o n  will be improved h o w ev er 

a c c or di ng  to the Sovi et  re vi e w  " S c i e n c e s  et Te c h n i q u e s "  w hi ch  reveals that 

Russian sc ie n t i s t s  have succ ee de d after p a t i e n t  r es earch in p r o d u c i n g  

s y n th et ic  caviar in a laboratory. The great a d v an ta ge  of this artifical 

hors d 'o euv re  over natural caviar is that it does not increase cho le sterol.

M A R K E T I N G

EUROPE HAIL  O R D E R  BUS IN ES S

Five national o r g a n i s a t i o n s  of mail ord er  firms have d e ci de d to 

form an international as so ciation: These are: The B u n d e s v e r b a n d  of Deut sch en

V e r s a n d h a n d e l s  (Federal Re pu bl ic  of Germany), the Syndi cat Fr an qa is  des 

E n t e rp ri se s de vente par  C o r r e s p o n d e n c e , 1 1A s s o c i a z i o n e  Italiana fra Azie nd e 

di Vendita pa r C o r r e s p o n d a n z a , l'Algemene N e d e r l a n d s e  Bond van P o s t o r d e r b e f r i j v e n  

(Netherlands) and the section "Vente p'ar c o r r e s p o n d e n c e "  of 1 'As soc ia ti on  des 

Grandes E n t r e pri se s des D i s t ri bu ti on de Belgique.
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The f u n c ti ons  of the n e w  body will be to e xc ha ng e informa ti on  and r epresent 

the interests of this sector of industry vis h vis variou s international 

org an is a t i o n s ,  p a r t i c u l a r l y  those of the Common Market.

COMMON M A R K E T

S.G.C.C. - E tu d e s  et Re ch e r c h e s  

No. 23, 1971.

C O N S U M P T I O N  OF M E A T

In 1968/69 mea t con s u m p t i o n  in the six cou nt rie s of the Europ ea n

E c o n o m i c  C o m m u n i t y was as f0 1 1 ows ( in Kgs. per head per y e a r ) ;

Ge r m a n y France 1 taly Nether 1ands Bel giu m  S- Lux.

Av e r a g e  

for EEC

Beef,

incl veal 23-5 30.5 22.7 21 .9 25.5 25.1

Po r k  ^ 3. 8 30 . 4 1 1 .0 28.5 3 1 . 2 29.0

Po u l t r y  7.4. 13.7 10.4 5.2 7.7. 9.8

Lamb and

o t h e r  m ea t  5 .6 . 18.9 6 . 2 6 .8 11.3 9.8

Total 80.3 93 . 5 50.3 62.4 75.7 73.7

S.G.C.C. - Etud es  et R e c h e r c h e s  

No. 25, 1971.

A U S T R I A P L A S T I C  BOTTLES

A p r o c e s s  for m a k i n g  p l a s t i c  b o t t l e s  re ce n t l y  d e v e l o p e d  in A u s t r i a  

is c a p ab le  of t r a n s f o r m i n g  w i t h i n  a f e w  y ear s the sale of c a r b o n a t e d  drinks 

th ro u g h o u t  the wo rl d.  The b o t t l e s  are e x t r e m e l y  light, but p o s s e s s  the 

technical c h a r a c t e r i s t i c s  of p l a s t i c  b o t t l e s  at least 50 per cent heavier. 

Th e y  d o n ' t  b r e a k  or bend, they are w a t e r - t i g h t  and ai r- t i g h t ,  and stable 

and r e s i s t a n t  to chang es of tem per at ur e.  The p ro ce ss , w h i c h  has a l r ea dy 

bee n p a t e n t e d  in a nu m b e r  of i n d u s t r i a l i s e d  c ou ntr ie s,  m ak es  p o s s i b l e  

e n o r m o u s  cost s a v i n g s  for m a n u f a c t u r e r s .

F e d e r a t i o n  N a t i o n a l e  des Co op er a t i v e s  

de C o ns omm at io n.  D e p a r t m e n t  Econ om iq ue .



There are f e w  sauces or pastries, the o rig i n  is k nown wi t h  certainty. 

Croi ssa nt s are an e x c e p t i o n  to the rule. They were invented in Budape st  in 

1686 at the time of a siege of the cit y by the Turks. Since their atta ck s 

were  u n s u c c e s s f u l ,  they had the idea of p r o c e e d i n g  by trickery. In o rder 

to reach the h eart of the city by s urprise, they s ec re tly  e x c a v a t e d  

u n d e r g r o u n d  pass age s.  T he y  were j u s t  a bo ut to achieve their ob j e c t i v e  

wh e n  the ba ke rs w o r k i n g  through the n ight heard the noise they we r e  m a k i n g  

and sounded the alarm. Thus  it was the a s s a i l a n t s  who  were taken by surprise.

As a reward for the bakers for h a v i n g  saved the city, they were 

given the p r i v e l e g e  of p r o d u c i n g  a special p a s t r y  in the f o r m  of a 

crescent, the e m b l e m  d i s p la yed  on the O t t o m a n  flag. Onc e a y e a r  therea ft er  

to c o m m e m o r a t e  the event, then later on o t h e r  feasts, and f i n a l l y  e v er y 

Sunday, they  began m a k i n g  croissants. E v e n t u a l l y  the p a s t r y  s p r e a d  t hr ou gho ut  

Europe,

M O N O P O L Y

COMMOM M A R K E T  A N T I T R U S T  CASES

The EEC C o m m i s s i o n  has so far s u c c e s s f u l l y  c o n cl ude d 625 in v e s t i g a t i o n s  

of c o m p ani es  w h o s e  a c t i v i t i e s  were likely to res t r i c t  c o m p e t i t i o n  in the 

Community. In 589 of these cases, the c o m p a n i e s  co n c e r n e d  m o d i f i e d  their 

po li c i e s  to c o m p l y  wi t h  the Rome T r e a t y  rules of c o mp et it io n; in the other 

36, the c o m p a n i e s  involved d r op pe d their p l a n s  to form m o n o p o l i s t i c  groups.

On l y  in e x c e p t i o n a l  cases does the C o m m i s s i o n  c on si de r c o m p e t i t i o n  

b et we en  l o o s e l y - k n i t  o l i g o p l i e s  p r e f e r a b l e  to a f r a g m e n t e d  m a r k e t  

c h a r a c t e r i s e d  by c o m p e t i t i o n  be t w e e n  s m a l l - s i z e d  companies.

W here national l e g i s la ti on  has p r o v e d  e f f e c t i v e  in d e a l i n g  with  

r es tr ic ti ve p r a c t i c e s ,  as has o f t e n  been the case, C o m m i s s i o n  act i o n  has been 

u n ne ce ss ar y. The S i x  a l r e a d y  have a co m m o n  p o l i c y  on national gr ant s and 

subs id ies  to firms and w o r k  is in han d on a c om m o n  p o l i c y  c o v e r i n g  all aspe ct s 

i of r es t r i c t i v e  prac ti ces .

The C o m m i s s i o n  c u r r e n t l y  has 3 > 6 0 0  s u s p e c t e d  cases of re s t r i c t i v e  

p r a c t i c e s  and 4 , 6 0 0  s o l e - a g e n c y  c o n t r a c t s  a w a i t i n g  investigation.

E ur o p e a n  Co mm u n i t y ,  June, 1971.

The French are the largest con su me rs of toilet w a t e r  and c o lo gn e(7 0% ) 

and t og ether w i t h  the Swiss (58%) they d r i n k  the mo s t  mineral w a t e r (5^%)

8.



CO NSUMER P R O T E C T I O N

Shortly before it was abolished, the Consumer Council p u b l i s h e d  a 

report " J u s t i c e  Out of Reach" which argued that County Court p r o cedure was 

so costly a n d  c o m p l i c a t e d  that few peop l e  wit h  small claims could risk legal 

pro c e e d i n g s  and argued that there was a real need for a special Small Claims 

Court.

An e x perimental but official Small Claims Court p r o v i d i n g  a cheap 

and simple m e t h o d  of resolving contractual disputes for claims not ex c e e d i n g  

£150 is p l a n n e d  in M a n c h e s t e r % Both claimant and d e f endant will have to 

agree that their dispute should be brought to the court. They will not be 

allowed legal represe n t a t i o n  and there will be no fixed rules for evidence.

Cases will be heard before p r ofessional people - a r c h itects, solicitors, 

a c c o untants - w h o  will call for e v i d e n c e  as necessary and app o r t i o n  costs.

I0CU News, 31st May, 1971.

UNITED STATES C O M P U T E R I S E D  CONSUMER C O MPLAINTS

C o n s u m e r  compl a i n t s  have been c o m p u t e r i s e d  is six m e t r o p o l i t a n  areas 

of the USA. The Federal Trade Commi s s i o n  has e s t a b l i s h e d  a s y s t e m  of 

Consumer P r o t e c t i o n  Committees w h i c h  keep a c o m p u t e r i s e d  record of all 

consumer c o m p l a i n t s  registered wi t h  official government agen c i e s  in the 

area. Each m o n t h  an up-d a t e d  p r i n t - o u t  of cases becomes a v a ilable with 

information on the name of the company, the initials of the plaintiff, 

h o w  it was reso l v e d  and a s u mmary of the 25 ma i n  types of p r o b l e m  encountered.

This should be invaluable as an aid to consumer protection.

I0CU News, 31st May, 1971.

U NI T E D  K I N G D O M  SMALL CLAIMS COURT

The A u s t r a l i a n  Consumers' A s s o c i a t i o n  has disco v e r e d  that it is very 

d i f ficult to d i s t i n g u i s h  between A u s t r a l i a n  W h i s k y  and Scotch Whisky.

y. -j-. ^ ju .»•- ju

CONS U M E R  INFORMATION

UNITED STATES DATE M A R K I N G

The Consumer would not be served if m a n u f a c t u r e r s  p r i n t e d  an 

ex p i r a t i o n  or retail pull date on p a c k a g e s  as m a n y  consumer goods have 

suggested, a study by the Rutgers U n i v e r s i t y  D epartment of Food Science 

indicates. O t h e r  factors, p a r t i c u l a r l y  temperature, are mo r e  s i g n i f i c a n t  

in d e t e r m i n i n g  a pro d u c t ' s  shelf life than simply e lapsed time, the 
study discovered.
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"Until an ef f e c t i v e  system of storage and handling of p r o d u c t s  

at all stages of the food supply can be developed, e x p i r a t i o n  dat i n g  would 

not seem to p r o v i d e  consumers with g e n uinely useful information," the study 

stated. it a d v i s e d  food producers to inform consumers on h o m e - s t o r a g e  

conditions and on the m a x i m u m  length of time food items may be stored at 

home before b eing used.

CLUSA News Service, 8th June, 1971.

U N I T E D  K I N G D O M  T E STING

C o n s u m e r s 1 A s s o c i a t i o n  has begun t e sting in its own laboratory, 

at Harpenden, Herts, which has covered areas of 1,115 sq. met r e s  with room 

for expansion. It has five testing areas and will concentrate, to begin 

with, on testing ki t c h e n  appliances. H i t h e r t o  the C o n s u m e r s 1 A s s o c i a t i o n  

had to have testing done for it in independent laboratories e x c e p t  for 

its own Car Tests.

I0CU News, 30th April, 1971.

U N I T E D  STATES U N I T  PRICING

Two states and N e w  York City have e n a c t e d  unit pr i c i n g  laws and ten 

states and m a n y  cities are c o n s idering their introduction.

N e w  York Times, 8th June, 1971.

SWEDEN COM P A R A T I V E  PRICING

The S w edish Price and Cartel Offi c e  is star t i n g  a campa i g n  to 

enable the cons u m e r  to compare the pric e s  of d i f ferent brands of the same 

item. The intention is that the retailer shall m a r k  d i s t i n c t l y  all goods 

for sale in his shop. Furthermore, the c o ncept " c o m p a r a t i v e  p r i c e s "  has 

been introduced, w h i c h  means that apart fr o m  the o r d i n a r y  p rice per package, 

particulars will be prov i d e d  on p rice per kilo, litre or o ther standard 

measure. This p rice does not nec e s s a r i l y  have to be stated on the packet 

itself; it can be d i s played on a p l a c a r d  near the item concerned.

KF Newsletter, N o . 3, 1971

UNITED STATES L A B E L L I N G  REG U L A T I O N S

The Food and Drug A d m i n i s t r a t i o n  has p u b l i s h e d  regulations de c l a r i n g  

foods m i s b r a n d e d  if the labelling bears de c e p t i v e  s tatements or v i g nettes 

as to g e o g r a p h i c  origin. The regulation will a l l o w  labelling repre s e n t a t i o n s  

e x p r e s s i n g  or implying geogr a p h i c  o r i g i n  o n l y  if the r e p r e s e n t a t i o n s  are: 

truthful as to g e o g r a p h i c  origin; a track m a r k  or trade name if not d e c eptive 

or m t s d e s c r i p t i v e ; a part of the name required by Federal law or regulation;



a name g e n e r a l l y  under s t o o d  by the consumer to connote a p a r t i c u l a r  class, 

type or style of food rather than g e o g r a p h i c  origin.

CLUSA News Service, 15th June, 1971.

A firm m a n u f a c t u r i n g  a w e l l - k n o w n  m o u t h w a s h  was a c cused of using 

a cheap for m  of alcohol p o s s i b l y  d e l e t e r i o u s  to health. The company's 

chief e x e c u t i v e ,  after t estifying in W a s h ington, made this comment privately: 

"We broke no law. W e're in a highly com p e t i t i v e  industry. If we're going 

to stay in b u s iness, we have to look for profit w h e r e v e r  the law permits.

We don't mak e  the laws. We ob e y  them. Then w h y  do we have to put up with 

this "h o l i e r  then thou" talk a bout e t h i c s ?  It's sheer hypocrisy. We're 

not in b u s i n e s s  to pr o m o t e  ethics."

SPECIAL FE A T U R E  No. I

P O LLUTE AND PAY

One of the most controversial of the U.S. A d m i n i s t r a t i o n ' s  a n t i - p o ! 1u tion 

p r o p o s a l s  is to tax pol l u t e r s  a c c o r d i n g  to the amount of their pollution.

The propo s e d  leg i s l a t i o n  has not yet been s u b mitted to Congress, but this 

p a r t i c u l a r  pro p o s a l ,  n o w  under study in the White House, has a l r e a d y  been 

stron g l y  c r i t i c i s e d  both by e n v i r o n m e n t a l i s t s  and industrialists.

•The former, a n t i - p o l l u t i o n  zealous, w h o  tended to regard the 

p rop o s e d  tax as a licence to pollute, are n o w  coming round to support it.

They are d o i n g  so b e cause they realise that in prac t i c e  it is likely to be 

far more e f f e c t i v e  as an incentive to curb p o l l u t i o n  than are the controls 

w h i c h  they have f a v o u r e d  and w h i c h  so far have not been very effective.

The industrialists, w h o  would be s u bject to the tax, are b u s i l y  d e v e l o p i n g  

a lobby in C o n g r e s s  to oppose it.

The A d m i n i s t r a t i o n  thinking a p p a r e n t l y  is that an industry which pumps 

sulphur into the air, for instance, should be taxed so muc h  per p ound of 

sulphur emitted. Industries co n c e r n e d  w o u l d  p r o b a b l y  find it c h eaper to take 

steps to p r e v e n t  pollution.

If a p p r o v e d  by Congress, a s i m i l a r  tax w o u l d  then p r e s u m a b l y  be 

imposed on c o n c e r n s  w h i c h  em i t t e d  o ther n oxious gases, and e v e n t u a l l y  to 

e v e r y t h i n g  w h i c h  pol l u t e s ,  including liquid and solid waste. One of the 

m ajor a d m i t t e d  p r o b l e m s  of the scheme is the high cost and d i f f i c u l t y  of 

m o n i t o r i n g  the v a rious parts and m e a s u r i n g  the exte n t  of their pollution.

The Guardian, l4th July, 1971.
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SPECIAL FEATURE NO,I I

OUR T E C H N O L O G I C A L  FUTURE

T echnological p r o g r e s s  is going to a c c e l e r a t e  over the next few 

years. A l r e a d y  several dates have been sch e d u l e d  for the a c c o m p l i s h m e n t  

of veritable s c i e n t i f i c  revolutions.

1 9 7 3: ' A u t o m a t i c  t r anslations by computers.

1975: A b s o l u t e l y  accurate f o r e c a s t i n g  for as much as five

days in advance.

1980: Instantaneous information p r o v i d e d  by c o m puters in response

to simple telephone e n q u i r i e s  in e v e r y  field of kn o w l e d g e  

and c urrent affairs.

1982: Artifical implan t a t i o n  of p l a s t i c  organs into the

human body.

1983: Use of c h e micals to alter h u m a n  p e r s o n a l i t y  (with use

b eing reserved for p a thological cases).

1986: Control and a p p l i c a t i o n  of t h e r m o - n u c l e a r  e n e r g y  for

industrial purposes.

1990: Crea t i o n  and p r o d u c t i o n  in a laboratory of e l e m e n t a r y  living

o rgan i s m s .

M o d i f i c a t i o n  of w e a t h e r  and of local climate, and 

t r a n s f o r m a t i o n s  of climate in the more important areas 

u nder s a f e q u a r d  of international agreements.

1995: General immunisation ag a i n s t  v a rious illnesses

caused by virus and bacteria.

2000: Control of h e r e d i t a r y  f actors and p o s s i b i l i t i e s

of inf l u e n c i n g  the g e n e t i c  m a k e - u p  of human beings.

50 m i l l i o n s  des C o n s o m m a t e u r s . J u n e , 1971

SPECIAL FEATURE NO. Ill

THE ROLE OF S T A N D A R D S  

IN THE BATTLE A G A I N S T  NOISE

A c o u s t i c s  e x p e r t s  from all over the w o r l d  have agreed on two standard 

guides which should p r o v e  useful w e apons in the war against u n w a n t e d  noise. 

They will p r ovide b a s i c  reference material for a u t h o r i t i e s  c h a r g e d  w i t h  the 

co m p l e x  p r o b l e m s  o f  s e t t i n g  limits for noise levels in the f a c t o r y  and 

in the home.

12.
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ISO/R 1999 concerns assessment of noise- e x p o s u r e  during w o r k  for 

h earing c o n s e r v a t i o n  purposes. It p r o v i d e s  a simple but s u f f i c i e n t l y  reliable 

me t h o d f o r  relating levels of noise to impairment or loss of h e aring over 

periods v a r y i n g  from ten minutes to a full w o r k i n g  lifetime of years.

A second document, ISO/R 1996 d eals with the a ssessment of noise with 

respect to c o m m u n i t y  response. An a m b i e n t  noise level which is accep t a b l e  

in a p r e d o m i n a n t l y  industrial area may be totally u n a c c e p t a b l e  in a 

residential area or in the vicin i t y  of a hospital. Further, a noise w hich 

is hardly n o t i c e d  during the day m a y  be intolerable in the m i d d l e  of the 

ni ght.

Dif f e r e n t  w e i g h tings, therefore, have been devised to take account 

of such f actors in order to e s t a b l i s h  the " n o i s e  c riterion" for a p a r t i c u l a r  

area. If the n o i s e  level exceeds that cr i t e r i o n  by 5 d e c i b e l s  (A)*, only 

spar o d i c  c o m p l a i n t s  m a y  be expected, a c c o r d i n g  to the ISO document.

At 10 dB(A), w i d e s p r e a d  c o m p l a i n t s  may be anticipated. At 15 the nuisance 

will lead to " t h r e a t s  of c o m m u n i t y  acti o n , "  while at 20 and above "v i g o r o u s  

co m m u n i t y  a c t i o n "  is assured.

ISO/R 1996 is intended as a guide to the m e a s u r e m e n t  of the 

a c c e p t a b i l i t y  of noise in communities. It specifies a m e t h o d  for the 

m e a s u r e m e n t  of noise, the a p p l i c a t i o n  of corrections to the m e a s u r e d  levels 

(according to duration, s p e c t r u m  c h a racter and peak factor), and a c o m p a r i s i o n  

of the c o r r e c t e d  levels with a noise c r i t e r i o n  which takes a c c o u n t  of various 

environmental factors.

The noise c r i t e r i o n  for the most peaceful rural s u r r o u n d i n g s  m a y  be 

as low as 20, rising to 35 for a d e p r a t m e n t  store or a quiet restaurant, to 

A-5 for a large r e s t a u r a n t  and to 55 for a large typing pool. W o r k h o p s  may 

be rated be t w e e n  f45 to 75.

The latter figure is close to the m a x i m u m  p e r m i s s i b l e  figure of 

8 5 , as laid down in an e a rlier ISO Reco m m e n d a t i o n .  By 90, a c c o u s t i c s  e xperts 

consider, the noise level has become p o t e n t i a l l y  d a n gerous to health, while 

at 100 the noise b e comes a p o s i t i v e  threat to a p e r s o n ' s  hearing. A  riveting 

gun may att a i n  130 and a jet plane 150.

ISO cannot reduce the noise nuisa n c e  directly. It can, however, 

contribute towards a solution by p r o v i d i n g  a u t h o r i t a t i v e  technical d o c u m e n t a t i o n  

for those w h o  can do s o m ething a b o u t  " n o i s e  p o l l u t i o n . "

*  dB(A) - d e c i b e l s  w e i g h t e d  to c o r r e l a t e  well with loudness and 

related to annoyance.
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An A u t o m a t i c  R a d i o e 1ectronic. S e c r e t a r y  d e v eloped in the Soviet Union 

will wake you in the morning, se.rve drinks, play music, answer the door and 

turn off the lights at night.

PO L L U T I O N

UNITED STATES A I R  PO L L U T I O N  CROP LOSS

Air P o l l u t i o n  caused an e s t i m a t e d  $2 5 . 7m  in crop losses to California 

farmers last year, a c c ording to a special survey report by the California 

Department of A g riculture. Smo g ^ d a m a g e  to citrus p l a n t i n g s  in the Los Angeles 

basin, which includes portions c5‘f four count:ies, ac c o u n t e d  for $1 9 .6m. of 

the total 1970 m o n e t a r y  loss.

Financial Times, 8th July, 1971.
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U N I T E D  K I N G D O M E X H A U S T  FUMES

The T e c a l i m i t  c o mpany has invented a fuel injection s y s t e m  which 

prevents the e m i s s i o n  of poisonous fumes f r o m  car exhausts. It is claimed 

that it will almost c o mpletely stop vehicle pollution, and would cost from 

£50 to £75- The c o mpany has been d i s c u s s i n g  the device wi t h  British and 

Japanese car m a n u facturers.

Sunday Telegraph, 18th July, 1971.

INTERNATIONAL P O L L U T I O N  OF  CITIES

Mr. Ma u r i c e  Strong, Secretary General of the UN Conference on the 
Human Environment, has predicted that some cities in d e v e l o p i n g  countries 

w ould become u n i n h a b i t a b l e  within ten years.

Guardian, 15th July, 1971.

U NIT E D  STATES POLL U T E D  MEAT

Mr. Ralph Nader, has alleged that laxity in the a d m i n i s t r a t i o n  of 

regulations have resulted in the m a r k e t i n g  of meat and po u l t r y  polluted with 

traces of pesticides. Food additives and animal drugs also a f f e c t e d  their 

quality. O f f i c i a l s  of the Department of A g r i c u l t u r e  claim that there are 

not enough Inspectors to m a i n t a i n  a d e q u a t e  supervision of all m e a t  sold.

Guardian, 20th July, 1971.

H O LLAND MAR I N E  POLLUTION

There we r e  m a n y  protests when the D utch ship Stella Maris p l a n n e d  to 

dump c hlorified a l i p h a t i c  hydroc a r b o n s  in the North Sea, and, later, off 

Iceland; and the pr o j e c t  was abandoned. A c c o r d i n g  to a recent report of the 

A mer i c a n  National A c e d e m y  of Sciences, chl o r i n a t e d  h y drocarbons are buil d i n g  

up i n mari ne 1 i fe.

Guardian, 22nd July, 1971.
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UN I T E D  K I N G D O M U N I V E R S I T Y  COURSE ON P OLLUTION

Leeds U n i v e r s i t y  has a n n ounced a Master of Science degree course in 

environmental po l l u t i o n  and c o n t r o l .Be 1 ieved to be the first of its kind in 

Britain, the course will e n c oura ge s c i e n t i s t s  to think through the social 

implications of their inventions.

The o n e - y e a r  course will d r a w  on the resources of 12 u n i v e r s i t y  

d e p a rtments to produce experts e q u i p p e d  to identify pol l u t i o n  hazards and 

to recommend m e a s u r e s  to control them.

Central themes of the 120 1e c t u r e - c o u r s e  will include sources, 

assessment and e c o n o m i c  consequences of p o l lution and the remedial measures 

that can be applied. Graduates from the course could expect to move into a 

wide range of e m p l o y m e n t  in the chemical, oil and m e t a 1- p r o c e s s i n g  industries 

and other bodies that treat and dispose of effluents. To q u a l i f y  for the 

course candi d a t e s  should have a first or second class honours degree or its 

e q u i v a l e n t  in chemistry, chemical e n g ineering, fuel science, mechanical 

e n g i n e e r i n g  or metallurgy.

Guardian, 30th July, 1971.

INTERNATIONAL USE OF DDT DEFENDED

At the time when ecolo g i s t s  have succeded in getting DDT banned from 

general use in the U n i t e d  States and some other countries, a qualified 

voice has spoken out v e h e m e n t l y  in its favour.

In an article in the " N e w  York Times", a professor of medical 

physics at Berkeley, Thomas Jukes, a s serts that"the defense of DDT is 

vitally important," and that, a c c o r d i n g  to the World Health O rganisation, 

without it the pr o g r a m m e  against m a l a r i a  will collapse.

The o r g a n i s a t i o n ' s  executiv e board has w r itten that "the withdrawal 

of DDT would, indeed, be a major tragedy in the chapter of human health.

Vast p o p u l a t i o n s  in the malaria areas of the world w o u l d  be condemmed to the 

f r i g htening ravages of e n d e m i c  and e p i d e m i c  m a l aria."

Guardian, 4th August, 1971.

The Japa n e s e  have introduced a u t o m a t i s e d  shops. Customers choose 

their products from samples; then they put a card into a computer which 

selects the items w h i c h  are stocked in a w a r ehouse nearby, and has them 

delivered to the outside of the shop. After a trial period credit cards 

will also be a dded to the system.



A D V E R T I S I N G

The Federal Trade Commission has propo s e d  that all cigarette adv e r t i s i n g  

should carry heal t h  warnings like those on cigarette pa c k e t s  in the USA.

Financial Times, 2nd July, 1971.

UNITED ST AT ES CIGARETTES

FRANCE ' A D V E R T I S I N G  OF, FOOD PRODUCTS

In v i e w  of the fact that mo s t  consumers have onl y  a vague conception 

of the nutritional p r o b l e m  posed by food in mode r n  society, and p a r t i c u l a r l y  

the p r o b l e m  of food balance, a group of a d v e rtisers of food products 

decided that it w o u l d  be useful to institute a vol u n t a r y  control over the 

food claims in advertising. It was de c i d e d  to have a d v e r t i s i n g  claims 

with respect to nu t r i t i o n  or dietetics m a d e  by their m e m b e r  agencies assessed 

by an independent body, la Fondation Internationale pour 1e progrls de 

1 1Alimentation. A d v e r t i s i n g  w hich is j u d g e d  to be in c o n f o r m i t y  with medical 

opinion can make use of a " v i s a 11 or " s t a m p "  indicating its validity.

This visa will comprise a symbol with the name FI PAL m o u n t e d  on a design 

r e presenting the profile of a human face, and the fo l l o w i n g  text; "The 

nutritional a r g uments used in this d o c u m e n t  have been a u t h o r i s e d  by the 

Fondation Internationale pour le progrfes de 1 1A l i m e n t a t i o n  and j u d g e d  to 

be in c o n f o r m i t y  wi t h  generally a c c e p t e d  medical opinion."

50 Millions des C o n s o m m a t e u r s .

January, 1971.

U N I T E D  STATES A D V E R T I S I N G  SPECIALS

As of July 12th, a n e w  Trade R e g u l a t i o n  Rule will make it a violation 

of the Federal T r a d e  Commission Act for any retail food store to advertise 

food and g r ocery products or other m e r c h a n d i s e  at a stated price unless 

those products are in stock and readily av a i l a b l e  to customers during the 

days indicated in the advertisement. The price must be no higher than 

adverts sed.

CLUSA News Service, 6th July, 1971.

In N o r w a y  and Finland throw-away bottles made of glass or p l a s t i c  

have been p r o h i b i t e d  for beer and mineral waters by»an a g r e e m e n t  with breweries 

and manufacturers.



PRICES

JAPAN HOUSEWIVES' TACKLE HIGH PRICES

The five m i l l i o n  members of the Japanese Housewives' A s s o c i a t i o n  - 

Shufuren - have launched a b o yc ott against the products of Shiseido, the 

third largest cosm e t i c  company in the world with 32 per cent of the j’apanese 

market. Shufu r e n  are o r g a n i s i n g  the boycott as a pr o t e s t  against Resale 

Price M a i n t e n a n c e  and are trying to get the support of eight other housewives 

o rgani s a t i o n s .  One of these is Chifuren, the national Council of Regional 

W o men's O r g a n i s a t i o n s ,  which helps to promote Chifuren brand cosmetics 

produced by the Jitsugyo company for d i s t r i b u t i o n  among Chifu r e n ' s  six 

mi 11 ion members.

The C h i f u r e n  range of cos m e t i c s  retail at 100 yen or 12 p. which 

is s i g n i f i c a n t l y  less than the p rice of Shiseido cosmetics. There were 

nea r l y  riots wh e n  the low priced range of cosmetics were launced, and depar t m e n t  

stores were cleaned out of stocks in a f e w  minutes. The m a n u f a c t u r e r s  had 

to build a n e w  fa c t o r y  in a hurry.

The Japa n e s e  National Council of Regional W o men's O r g a n i s a t i o n s  

has found through a survey that the list prices of ma n y  consumer goods are 

on average 30 per cent higher than actual retail selling prices; and 50 per 

cent higher in the case of colour t e l e v i s i o n  sets.

Sunday Times 20th J u n e , 1971, Guardian 

9th July 1971, I0CU N e w s ,'May 31 197?

Our an c e s t o r s  in the Midd l e  Ages were not lenient with respect to 

frauds, and pe n a l t i e s  were often of a spectacular nature. For example, 

an edict by Louis XI of France towards the end of his reign in 148! states: 

"Anyone who sells butter conta i n i n g  stones or other things (to add to the 

weight) will be put 'into our pillory, then the said butter will be placed 

on his head and left until e n t i r e l y  m e l t e d  by the sun. Dogs may come and 

lick him, and people offend h i m  with w h a t e v e r  d e f a m a t o r y  epit h e t s  they please 

w i thout o f fense to God or the King, If the sun is not w a r m  enough, the 

accused will be e x posed in the great hall of the gaol in front of a roaring 

fire, where e v e r y o n e  will be able to see him."

C O - O P E R A T I V E S

UNITED STATES A U T O  INSURANCE

The N a t i o n w i d e  Mutual Insurance Company has prop o s e d  that the " tort . 

liability system" of motor insurance should be a b o lished and that each auto 

accident claimant should be reimbursed d i r e c t l y  by his own insurance 

company w i t h o u t  regard to fault. Every a p p licant for insurance w o u l d  

be accepted by the company of his choice. Extra h a z ardous risks w o u l d  be 

shared by all c o m p a n i e s  through a r e i n surance pool arrangement in place 

of the present . (C0NTD)
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risks plan. It would be a c o m p u l s o r y  requirement for all licensed 

drivers to c a r r y  m i n i m u m  protection.

CLUSA News Service, 25th June, 1971.

SWEDEN THE SWEDISH OIL CO-OP

O K  - the Swedish Oil C o n s u m e r s’ Un i o n  - increased its sales of 

petrol by 7 . 9 %  during 1970. O K ' s  m a r k e t  share has thus risen to 16,9%. 

giving it second place among petrol retailers in Sweden. Shell is largest 

with a 20% m a r k e t  share and third on the list is Esso, with 16.4%. Sales of 

accessories and spare parts a m o u n t e d  to over 42.5 m i l l i o n  Skr„ and over 

4 0 0,000 car tyres were sold dur i n g  the year.

In the fifties OK  introduced a “do-it-y o u r s e l f  system" at its 

service stations. This means that you fill your own car and pay at a cash 

desk. OK also prov i d e s  d o - i t - y o u r s e l f  premises for car-washing, repairs, 

and the hand y m a n  can even b o r r o w  some tools,etc. This has become a great 

success and is today being copied by several other oil companies in Sweden.

KF  Newsletter, No.3, 1971.

U NIT E D  K I N G D O M  ' TEA

The O b s e r v e r  h a d  13 brands of tea tested by two leading tea brokers.

The conclusion - the Co-op 99 brand was the best quality.

O bserver, 13th June, 1971.

/V /(* /v /V  V v *i\ "iC

Since the b e g i n n i n g  of the battle against smoking in the 

U ni t e d  States seven years ago the p r o d u c t i o n  of tobacco has decl i n e d  from 

£2, 4 4 4  m i l l i o n  to £ l ,800 million. During the same period 9 per cent of 

A mer i c a n  smokers have given up smoking.

M A R K E T I N G

FEDERAL REPU B L I C  OF GERMANY MAIL O R D E R  BUSINESS

The M a i l - O r d e r  firms N eckermann has issued a special mail order 

catalogue for the p h y s i c a l l y  handicapped. It offers 4 4 4  articles, including 

wheel chairs, c o oking u t e n s i 1s , e t c . , and it is dis t r i b u t e d  to hospitals, 

old people's homes and factories.
}

The fir m  Heinrich Heine appeals to a different kind of clientele;
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the rich. Their catalogue offers e x c l u s i v e l y  q u ality products, and their 

customers include politicians, n o b i l i t y  and other V.I.P.'s.

S.G.C.C. No. 21, 1971 .

U N I T E D  K I N G D O M  HIRE PURCHASE

The B r itish G overnment has cut purc h a s e  tax by about 18 per cent and 

has a b o l i s h e d  restrictions on Hire Purchase. The latter had become po i n t l e s s  

because they could so eas i l y  be a v o i d e d  by using other w a y s  of payi n g  for 

goods ov e r  a period of time.

Times, 20th July, 1971.

COMMON M A R K E T  . T R A N S P O R T  TAX PLAN

The EEC Commission has su b m i t t e d  to the Council of Mi n i s t e r s  a 

proposal w h e r e b y  the cost of c o n s t r u c t i n g  and m a i n t a i n i n g  C o m munity roads, 

railways, and inland wa t e r w a y s  w o u l d  fall largely on those u sing them.

The proposal suggests a basis for a common s y s t e m  of user's taxes 

as part of the common transport policy. The long-term a i m  of the user's 

tax would be to permit m a x i m u m  use of roads, inland w a t e r w a y s  and railways 

and to generate enough revenue to cover construction, m a i n t e n a n c e  and 

a d m i n i s t r a t i o n  expenses. River and road tolls, and car and petrol taxes, 

would be g r a d u a l l y  harmo n i z e d  - o v e r  periods of 15 and 10 years r e s p e c t i v e l y  ■ 

to cover m a i n t e n a n c e  expenses for inland w a t e r w a y  and road traffic.

Euro p e a n  Community, June, 1971.

T yres that do not burst: a d r e a m  of e v e r y  driver.

This dream, which has a l r e a d y  begun to be realised, is likely to 

be com p l e t e d  w i t h i n  a few years. A large Ameri c a n  f i r m  (Goodyear) claims 

that it is n o w  w o r k i n g  on a tyre filled with s y n thetic material which will 

be ready for commercial use by 1980.

M O N O P O L Y

CANADA L E G I S L A T I O N  ON C O M P ETITION

A n t i - m o n o p o l y  legislation is to be introduced into Canada w hich will 

be tougher than that in the USA, and p r o b a b l y  the toughest in the world.

Fines of up to $lm ($2 m  for a second offense) are p r o p o s e d  for intercompany 

c o l lusion involving price fixing, m a r k e t  allocation, boyc o t t s  and bid-rigging. 
Identical t enders will s u ffice as e v i d e n c e  of bid-rigging.
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R e s t r i c t i o n s  on the production, supply, quality or channels of 

d i s tribution of a product will also be an offense. A g r e e m e n t s  to force a 

competitor out of business, action to create a m o n o p o l y  position, resale 

price mainte n a n c e ,  m i s l e a d i n g  a d vertising, unfair p y ramid selling, bait and 

switch s e lling and selling above a d v e r t i s e d  prices will all be offenses under 

the prop o s e d  legislation.

Sunday Times, 11th July, 1971.

a.

69 per cent of French families p o ssess a television as compared with 

27 per cent six years ago, while in En g l a n d  the perce n t a g e  has increased 

from 82 to 92 per cent, and in G ermany from k) to 82 per cent. Frenchmen 

spend only e l e v e n  hours a w e e k  in front of their box, as compared to their 

English cousins w h o  spend 18 hours.

C ONS U M E R  PROTE C T I O N

UNITED STATES SAFETY LENSES

Beginning on the 1st January, 1972, all sunglasses and p r e s c r i p t i o n  

eyeglasses sold will have to have lenses made of impact resistant glass, 

the Food and Drug A d m i n i s t r a t i o n  has announced. This acti o n  is an attempt 

to cut down the more than 120,000 y e a r l y  injuries caused by broken lenses. 

The safety glass, which is treated wit h  heat to make it mor e  resistant to 

impact (although not completely s hatter-proof), is n o w  used in less than 

k o %  of all glasses sold. The n e w  lenses will make e y e g l a s s e s  somewhat 

heavier and will increase prices from b e t w e e n  $1 and $6 a pair.

CLUSA New Service, 25th May, 1971.

FEDERAL R E P U B L I C  OF GERMANY PURC H A S E  CONTRACTS

Car buyers are warned not to sign a g r e e m e n t s  making them liable 

to pay the c u rrent price for the car whe n  delivered instead of the price 

quoted whe n  the ag r e e m e n t  was signed.

Test, 25th May, . 1971.

UNI T E D  K I N G D O M  CAR SAFETY

Laminated w i n d s c r e e n s  for cars have been c ompulsory in the U S A  

since 1966 and are als o  c ompulsory in Canada, Italy, Norway and Sweden.

They are comm o n l y  regarded as the mos t  important safety d e v e l o p m e n t  for 

cars after saf e t y  belts and collapsible steering columns. They are fitted 

on only 5 per cent of cars sold in Britain.

Guardian, 30t h June, 1971
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SWEDEN CONSUME R CO MPLAINTS

The National Consumer Council has a n n ounced that in 1970 the Office 

for Consumer P rotection received 14,000 complaints, most of them by- 

telephone, About 63 per cent of the recommendations dire c t e d  to manu f a c t u r e r s  

or d i s t r i b u t o r s  involved in these complaints have been acce p t e d  by them.

Most of the c omplaints relate to h o u sehold electrical apparatus, p a r t i c u l a r l y  

wash i ng m a c h  i n e s .

Federation Natio n a l e s  des Cooperatives 

de Consommation. Dep a r t e m e n t  Economique.

U N I T E D  K I N G D O M  DRUGS

A  bill has been introduced to proh i b i t  the sale or supply of drugs 

except in c o n t a i n e r s  which small children would find it d i f ficult to open.

Hansard, 13th July, 1 9 7 K

We can n o w  exp e c t  all-white plants. Previous e x p e r i m e n t s  to prevent 

colour d e v e l o p m e n t  had failed b ecause the chemicals used killed the plants. 

But the Agricultural Research S e rvice of the U.S. Depar t m e n t  of A g r i c u l t u r e  

has n o w  found a herbicide which, while not very e f f ective at killing plants, 

makes it p o s s i b l e  to grow them pure white, flower and foliage.

C O N S U M E R  INFORMATION

U N I T E D  STATES FOOD L A B ELLING TEST

The Food and Drug A d m i n i s t r a t i o n  is w o r k i n g  with a chain of food

stores in the W a s h i n g t o n  areas to test a f o o d - l a b e l l i n g  plan which may

e v e n t u a l l y  go into effect across the country. The plan, w h i c h  began on the

1st June, calls for all food p r o d u c t s  to have ingredients labelled with the 

f o l lowing information: protein c a r b o h y d r a t e  and fat content; number of

calories; and the p e r c e n t a g e  of d aily requirements of protein, vitamins, 

c a l c i u m  and iron contained in one serving. The need for such a labelling 

process was first advanced at the 1969 White House Conference on Food,

Nutrition and Health. Among the d e l e g a t e s  to the c o n f e r e n c e  were Mar y  Gullbert, 

of Berkeley (Calif.) Consumers Co-op; Robert Neptune, of A s s o c i a t e d  Co-operatives, 

Richmond, Calfi., and Art Danforth of  the Co-operative League of the U.S.A.,

Chi cago.



The FDA said that at the p r e s e n t  time it is not c o n s i d e r i n g  making 

such nutrient labelling required by law, but that it hopes the idea, if it 

is proven successful, will be a d o p t e d  by food m a n u f a c t u r e r s  voluntarily.

Co-operative F e d e r a t i o n  of New South 

Wales Ltd., Newsletter, June, 1971.

UNITED K I N G D O M  DATE MA R K I N G

The TUC has recommended that life goods like bread should be marked 

with the final s e lling date; others such as sausages with the final eating 

date; and frozen and canned foods wit h  the date of manufacture. All dates 

should be clear to the housewife and not in code.

D aily T elegraph, 28th June,

1 9 7 K

SWITZERLAND DATE M ARKING

M1G R 0 S  m a n u f a c t u r e s  or p r o cesses about 90 per cent of the food it 

sells and c l e a r l y  marks the last s e l l i n g  day on all goods sold; and the 

label advises the customer on home s t o r a g e  and indicates h o w  long the product 

will keep in the home.

Grocer, 19th June, 1971.

UNI T E D  STATES LABELLING OF P R E S C R I P T I O N  DRUGS

The Food and Drug A d m i n i s t r a t i o n  has ruled that, e f f e c t i v e  in October, 

1971, labels and adverti s e m e n t s  for p e r s c r i p t i o n  drugs must indicate all 

adverse c o n c l u s i o n s  on the products reached in g o v e r n m e n t - s p o n s o r e d  

scien t i f i c  studies. The regulation will be of more use to d o c t o r s  than 

to consumers, since such a d v e rtising is u s u a l l y  found only in medical journals, 

and labels are rarely passed on to the pu r c h a s e r  by the druggist. This is 

one of a number of regulations b e i n g  p r o p o s e d  by'the agency a f t e r  e x t ensive 

studies by the National A c ademy of Science National Research Council showed 

that a large p e r c e n t a g e  of p r e s c r i p t i o n  and o v e r - t h e - c o u n t e r  m e d i c a t i o n s  

contain ineffective ingredients.

CLUSA News Service 

29th J u n e , 1971.

"If A m e r i c a n  industry continues to s h o w  contempt for the consumer, 

it will reap cont e m p t  from the consumer. And from Congress it will reap 

statutes. This could be the most s p e c t a c u l a r  case of st a t u t o r y  reap in 

history." Betty Furness, chairman of the N e w  York State C o n s u m e r  Protection

•10.



Board bef o r e  a conference on co r p o r a t e  r e s p onsibility sponsored by 

The W a s h i n g t o n  Monthly and The institutional I n v e s t o r .

SPECIAL F E ATURE NO.I

CAR POLLUTION

The state of N e w  Jersey is to introduce the strictest pollution 

controls in the Uni t e d  States by m a k i n g  a rigorous check on the e x haust e m i s s i o n  

of e v e r y  car registered there. O w n e r s  of cars w hich fail the test must make 

the n e c e s s a r y  adjustments within two w eeks or the cars will be banned 

p e r m a n e n t l y  fro m  the roads.

About a third of the state's 3,300,000 cars are believed to have 

e xhaust e m i s s i o n s  w h i c h  contain more then the p e r mitted level of carbon 

monoxide. Repairs which would b r i n g  them into line with the law will cost 

from £10 onwards.

T e s t i n g  will begin next year at vechicle inspection stations, which 

al r e a d y  test such things as brakes and lights. Cars which fail the test 

will have a red sticker placed on their win d s c r e e n s  so that they can be picked 

out by the poli ce.

Like alm o s t  e v e r y  innovation in the Uni t e d  States, the scheme has 

social ramifications. It w i 11 hit the h a r d e s t  the poorer people w h o  drive 

very old and battered cars and w h o  m a y  not be able to have the necessary 

repai rs.

To b egin with, however, older cars w i l 1 ( not have to c o n f o r m  to such high 

standards as later models. Cars built before 196/ will be allowed a carbon 

m ono x i d e  level of 7.5 per cent of their e x haust emission. Cars made in 1968 

and 1969 will have to keep b e l o w  a 5 per cent and those built after 1970 

b e l o w  k  per cent.

The state's environmental o f f i c i a l s  hope to cut the level of 

carbon m o n o x i d e  in the a t mosphere by 20 per cent. H y d r o carbons, which 

produce smog c o u l d  be cut by 32 per. cent.

Times, 5th August, 1971.



SPECIAL FEATURE H Q . I I

I

C O M P E TITION AND C O O P ERATION BETWEEN FIRMS

by Albert B orschette

The C ommission has always beli e v e d  that small - and m e d i u m - s i z e d  

business firms p l a y  an essential role in the economy. it has const a n t l y  

stressed the need for them to a dapt themselves to new m a r k e t  c o n d i t i o n s  and

to the rapid e c o n o m i c  amd technical changes of the p r esent day. The

Commission regards cooperation b e t w e e n  firms as an a p p r o p r i a t e  m e a n s  to 

this end, in that it enables the firms to rationalizse their ef f o r t s  and 

consolidate their competitive p o s i t i o n  on the market, w i thout their n e c e s s a r i l y  

resorting to concentration.

Such c o o p e r a t i o n  should develop a c c o r d i n g  to the Rome T r e a t y  rules 

of competition. The Commission has therefore tried, in d e f i n i n g  its 

competition policy, to specify w h i c h  a g r e e m e n t s  are not covered by the ban 

on agree m e n t s  and w h i c h  of those covered by the ban may n e v e r t h e l e s s  be 

eligi b l e  for e x e m p t i o n  because of their beneficial effects.

In July 1968, the Commission p u b l i s h e d  a paper on c o o p e r a t i o n  

between firms, indicating several types of agreement which, in the Commission's 

opinion, did not come under the ban on a g r e e e m e n t s  because they did not tend

to restrict c o m p e i t i o n  and trade in the Community. In May, 1970, the C ommission

issued a fu r t h e r  paper in which it sought to specifiy at what p o i n t  minor 

agreements came u n d e r  the ban. Thus a greements between firms are exe m p t  if 

the firm's share of the total C o m munity m a r k e t  does not exc e e d  five per cent 

and their annual agg r e g a t e  turnover is less then $15 million, in the case 

of producers, or $20 m illion for a g r e e m e n t s  between d istributors. The 

C ommission c o n siders that such accords are compatible wit h  its c o m p e t i t i o n  

policy, because the firm's relatively w e a k  posi t i o n  on the C o m m u n i t y  mark e t  

and their limited e c o n o m i c  and financial potential have a n e g l i g i b l e  effe c t  

on compeition and the f r e e d o m  of choice of other firms.

E x e m p t i n g  Firms

O ther types of c o o p eration b e tween firms, or more e x t e n s i v e  agree m e n t s  

covered by the rules of competition, may be eased; either by e x e m p t i n g  the 

firms involved from m a k i n g  the n o r m a l l y  c o m p u l s o r y  n o t i f i c a t i o n  to the 

Commission, or by a u t h o r i s i n g  general exemptions. This is the a i m  of two 

draft regulations w h i c h  the Comm ission laid down before the Council in 

May 1970.

One draft regul a t i o n  would exempt f r o m  compu l s o r y  n o t i f i c a t i o n  

j o i n t  research and dev e l o p m e n t  a gree m e n t s  and s p e c i a l i z a t i o n  a g r e e m e n t s  where 

the firms' combined share of the mark e t  did not exceed ten per cent.

The Commission b e l i e v e s  that this p r o v i s i o n  would remove a m a j o r  psychological 

obstacle to busi n e s s  cooperation, because firms are g e n erally w a r y  of 

a d m i n i s t r a t i v e  procedures, and this type of red tape can p r e v e n t  c o o p erative 

projects w h i c h  are e c o n o m i c a l l y  beneficial and w h i c h  barely *restrict competition.

•12.



The o ther d raft regulation w o u l d  e n a b l e  the C o mmission to lift the ban 

on agree m e n t s  for joint research and d e velopment, anal y s i s  of research results, 

standardization, specialization, and j o i n t  buyi n g  and joint marketing. The 

C ommission has a l ready a uthorized several specific agree m e n t s  in c ertain of 

the a reas w h e r e  it plans to introduce b l o c k  e x e m p t i o n s  by category. E x p e r ­

ience here will help the Commi s s i o n  to w o r k  out the general rules now under 

c o n s i d e r a t i o n  to e n c o u r a g e  horizontal c o o p e r a t i o n  between firms.

N e g a t i v e  Clearance

T here may be other forms of c o o p e r a t i o n  between firms w h i c h  are excluded 

from these general p rovisions to ease j o i n t  projects and w h i c h  n o n e t heless do 

not fall under the ban on a greements or fulfil the c o n d i t i o n s  required for 

examption. In such cases, the firms s e e k i n g  to c o o p e r a t e  can obtain a specific 

deci s i o n  from the Commi s s i o n  by ask i n g  for a negative c l e a r a n c e  or by notifying 

thei r agreement.

M e a s u r e s  aimed at p e rmitting or facili t a t i n g  c o o p e r a t i o n  b e tween firms 

are part of the C o m m i s s i o n ' s  c o m p e t i t i o n  policy, as set out by the Rom e  Treaty. 

The Commi s s i o n  intends to main t a i n  e f f e c t i v e  c o m p e t i t i o n  in the Common Market:

by s i n g l i n g  out those a g r e e m e n t s  between firms w h i c h  do not 

restrict competition, e i t h e r  b e cause of their n a t u r e  or because 

of their limited e f f e c t s f  and

by s p e c i f y i n g  the c o n d i t i o n s  under w hich restri c t i o n s  of 

c o m p e t i t i o n  can in general by consi d e r e d  as acceptable.
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An investigation by the U K  journal ' H o u s e o w n e r 1 reports that proximity 

to an airport or a m o torway can reduce the value of a house by from 10% to 

20%.

M O N O P O L Y  A N D  T H E  C O N S U M E R

FED. REP. OF GERMANY P R I C E S  DO NO T  N E C ESSARILY R E F L E C T  QUALITY

A recent investigation by the Federal Cartel office has again confirmed 

the e x i s tence of price diffe r e n t i a t i o n  of as much as 300 to 4 0 0 %  between 

v arious brands of the same product.

The situation is illustrated by a qua l i t y  test recently conducted by the 

German periodical 'Test' on 28 toothpastes produced by 17 manufacturers. Of 

these, 23 w h i c h  w e r e  found to be "goo d "  cost between DM 0.50 and DM 2.30 for 

each item used. T he other four, w h i c h  w e r e  judged to be "satisfactory", cost 

between DM 1.20 and DM 2.40.

Wir Informieren, June 1971



U.S.A. IN TE RNATIONAL T E L E P H O N E  & TE L E G R A P H  U N D E R  A T T A C K

In one of the m o s t  Important a n t i - t r u s t  settlements in m a n y  years, 

International T e l e p h o n e  and Telegraph, the best known U.S. cong l o m e r a t e ,  

has agreed to sell several m a j o r  c o m p a n i e s  acquired over the last decade 

in order to sec u r e  control of the Hartford Fire Insurance C o m p a n y , the 

mer g e r  w h i c h  has been vigor o u s l y  fought b y . t h e  U.S. J u stice Department.

In addition, ITT will be p rohibited from a c q uiring any d o m e s t i c  

co ncern with assets of mor e  than $100 m i l l i o n  or any leading c o n c e r n  in 

a c o n c e n t r a t e d  m a r k e t  w i thout prior approval of the Justice D e p a r t m e n t  

or the Courts, ITT a l s o  agreed not t o  take any substantial interest in 

any domestic w a t e r  spr i n k l e r  m a n u f a c t u r e r  nor in any dome s t i c  insurance 

c o mpany w i t h  assets of over $10 million.

ITT cu r r e n t l y  has over 400 separate s u b s i d i a r i e s  and d i v i s i o n s  

a r o u n d  the w o r l d  and its aggre s s i v e  m e r g e r  poli c i e s  have seen it increase 

its c o n s o l i d a t e d  c o r p o r a t e  income for 48 c o n s e c u t i v e  q u a rters, the last 

time to $10 4 , 3 0 0 , 0 0 0 , 0 0 0  in the second q u a r t e r  of this year.

Financial Times, July 2nd 1971

A  customer wen t  into Selfridge's to have a look around. He s a w  a 

s u i t  he liked but found himself w i t h o u t  his chequebook. He o ffered his 

Barclaycard but S e l f r i d g e ' s  said n o thing doing. They suggested, however, 

that they let him have a che q u e  which he c o u l d  then make out to Selfridge's. 

Did he have any identification? Well, yes, he had his B a r c l a y c a r d . . .Deal 

cli nched.



C O N S U M E R  P R O T E C T I O N

U.S .A.  EXPLOITING THE CONSUMER

R e c e n t l y  a U.S. Senator es t i m a t e d  that 30 to 4 0 %  of the m o n e y  spent by 

c o n sumers is wasted. Factors a c c o u n t i n g  for this unnecessary e x p e n d i t u r e  

include m o n o p o l i s t i c  overcharging, sup e r f l u o u s  p a c kaging of food products, 

unnecessary or inadequate car repairs, unj u s t i f i e d  charges for car and 

life insurance and for credit, d e f e c t i v e  goods, useless medica m e n t s ,  

c o s metics and resale price maintenance.

W i r  Informieren, J u l y / A u g u s t  1971

JAPAN EN T E R O - V I 0 F 0 R M  DECLA R E D  UNSAFE

The J a p a n e s e  have temporarily banned the use of the drug clioquinol or 

e n t e r o - v i o f o r m  fo l l o w i n g  evid e n c e  that it causes Subacute M y e l o - o p t i c o -  

neuropathy, a serious c o n dition involving the spinal cord, the optic nerve 

and other nerves. It is said to lead to an unsteady gait, visual d i s t u r ­

bance, abnormal tendon reflexes §nd p s y c h i c  disorders, in Britain the 

Com m i t t e e  on Safety in Drugs is g a t h e r i n g  e v i d e n c e  on clioquinol.

Ne w s l i n e s  from Capra, J u n e / J u l y  1971

U.S.A. W H A T  PRICE BEAUTY?

The long-held, somewhat v a g u e  s u s picion of a lot of peo p l e  about the 

germs residing in those pots and tubes of eye m a ke-up has n o w  been c o n firmed 

by an A m e r i c a n  pr o f e s s o r  of o p t h a l m o l O g y  after a survey involving 233 women. 

A p p a rently, once opened, those very attrafctive c o n t a i n e r s  m a k e  a perfect 

breeding ground for b a c t e r i a  and fungi w h i c h  could be the c a u s e  of many 

current eye infections.

N e w s l i n e s  from Capra, J u n e / J u l y  1971

U.K. • SLIM M I N G  GARMENTS

Blow-up belts and shorts d o  not m a k e  peop l e  slimmer, the Consumers' 

A s s o c i a t i o n  believes, following research reported in the A u g u s t  issue of 

its W h i c h ?  magazine.
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Which? maintains: "The a d v e r t i s e m e n t s  do not mak e  c l e a r  j u s t  how the 

belts and shorts are supposed to mak e  y o u  slimmer. No n e  of the-medical 

e x perts w e  c o n s u l t e d  know of any sound p r i n c i p l e  on w h i c h  they m ight w o r k’1.

W h i c h ?  names 13 blow-up belts and shorts w h i c h  can only be obtained 

by mail order, but only two w e r e  tested. T h e s e  w e r e  c h o s e n  b e c a u s e  they 

“we r e  the mos t  e x p e n s i v e  and by far the m o s t  w i d e l y  a d v e r t i s e d . "  The 

m a g a z i n e  adds that the other 11 brands used the same basic c o n structional 

principle. W e  can see no reason w h y  they should w o r k  any bett e r  than 

S auna Belt or Trim-Jeans. But they are ch e a p e r . "

A fter 13 p e o p l e  had tested the Sauna Belt as instructed for five 

c o n s e c u t i v e  days, w h i c h ?  says: " W e  found that m o r e  people had actu a l l y  

increased the size of their w a i s t  than had lost anything. O f  these, two 

had put on m o r e  than an inch; only one had lost m o r e  than an inch."

Financial Times, A u g u s t  12th 1971

U.S.A. SERVICE TO FOOD STORE C U S TOMERS

In the few m o n t h s  d u r i n g  w h i c h  she has been acting as C o n s u m e r  A d visor 

to the Giant food store chain, Esther Peterson, former c o n s u m e r  ad v i s o r  to 

the President of the United States, has introduced a number of m a j o r  

reforms. T h e s e  include the eli m i n a t i o n  of trading stamps, lowering of 

food prices, the use of unit p ricing on m o r e  than 9>000 items and a 

b e g inning on open d a t i n g  and ingredient labelling. On S e p t e m b e r  8 t h  of 

this year, Giant will start an experimental p r o gramme of nutritional 

labelling, initially on 58 items. The p r o g r a m m e  is being d e v e l o p e d  in 

c o l l a b o r a t i o n  wit h  government, c onsumers, industry, e d u c a t o r s  and experts.

W a s h i n g t o n  Post, A u g u s t  30th 1971

British L e yland have designed arr e l e c t r i c  car with a speed of 32 miles

an hour, a range of 40 miles and a c h a r g i n g  time of nine hours.

ju *.»„ -I- *.1-tfV A /•* A /S /\ />

C O - O P E R A T I V E S  A . N D  C O N S U M E R S

U.K. C O - O P E R A T I V E  W A R E H O U S I N G

T h e  C o - o p e r a t i v e  W h o l e s a l e  S o c iety's £10 m i l l i o n  c hain of 27 regional 

grocery d i s t r i b u t i o n  c e n t r e s  will b e  a s i g n i f i c a n t  factor in he l p i n g  to 

keep Co-op food pri c e s  down, a c c o r d i n g  to Mr. A l f r e d  W i lson, c h i e f  exe c u t i v e  

o f ficer of the C.W.S.
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Speaking at the o p ening of the second w a r e h o u s e  in the chain, a £600,000 

d evelo p m e n t ,  Mr. W i l s o n  declared that d i s t r i b u t i o n  costs w o u l d  be an increas­

ingly important item in d e t e r m i n i n g  retail prices.

Financial Times, A u g u s t  10th 1971

UN s t a t i s t i c s  reveal that the Irish are the best fed p e o p l e  in the world.

P O L L U T I O N

U.K. UNIVE R S I T Y  D E G R E E  IN P O L LUTION

Britain's first m a s t e r  of science d e g r e e  cou r s e  in e n v i r o nmental p o l lution 

and control starts at Leeds U n i v e r s i t y  in October. The r e s ources of 12 u n i ­

v e r s i t y  d e p a r t m e n t s  are being drawn together with the basic o b j e c t i v e  of p r o ­

duc i n g  men e q u i p p e d  to identify any p o l l u t i o n  problem, to assess its severity, 

and to recommend control m e a s u r e s  w h e r e  they are known, and to identify 

research needs w h e r e  they are not.

The f u l l - t i m e  c o u r s e  "is likely to attract indus t r i a l l y - s p o n s o r e d  recent 

graduates w h o  will take the w h o l e  course, as well as men a l r e a d y  bearing 

re s p o n s i b i l i t y  for p o l lution control. T h o s e  from this latter group not 

interested in o b t a i n i n g  a q u a l i f i c a t i o n  can attend those parts of the course 

w h i c h  co n c e r n  them d i r e c t l y  in their e m p l o y m e n t , "  says the university.

The central themes of the 120-lecture c o u r s e  will include sources, 

asses s m e n t  and e c o n o m i c  c o n s e q u e n c e s  of po l l u t i o n  and the remedial measures. 

Medical, m a n a g e r i a l  and economic  a s pects of p o l lution a f f e c t i n g  air, w a t e r  

and land will a l s o  be covered.

Financial Times, A u g u s t  5th 1971

U.S.A. N 0 N - P 0 L L U T E D  D IETS

Co n c e r n  a bout c o n t a m i n a t i o n  of food seems to be having a d r a m a t i c  impact 

on the A m e r i c a n  diet. It has been known for some time that som e  of the crop 

sprays used on f r u i t  and v e g e t a b l e s  can be harmful. But A m e r i c a n s  really 

w o k e  up to the d a n g e r s  of food whe n  a N e w  Y o r k  man died of b o t u l i s m  last 

m onth after e a t i n g  V i c h y s o i s s e  soup. Sales of the product p l u m m e t e d  o v e r ­

night, and the c a n n i n g  company, faced w i t h  a barrage of lawsuits from 

customers, d e c l a r e d  b a n k r u p t c y  s h ortly afterwards. Since then, two other 

food c o m p a n i e s  have w i t h d r a w n  their c a n n e d  salami, w h i c h  was found to be 

contaminated.
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T u n a  and Sw o r d f i s h  steak (a national Amer i c a n  delicacy) have virtually 

v anished from the dining room since they w e r e  found to h a rbour mercury.

Raw c lams are on the blacklist too - they can carry hepatitis. Snails have 

s uddenly bec o m e  suspect as carriers of  bil h a r z i a  germs. Even the humble 

c h icken is now being given a second look. Hr. Ralph Nader, the consumer 

advocate, d i s c l o s e d  last w e e k  that b a t t e r y - f e e d i n g  on syn t h e t i c  hormones 

can c ause cancer, w h i l e  the D e p a r t m e n t  of A g r i c u l t u r e  has d o n e  little to 

reassure a n e r v o u s  public by a n n o u n c i n g  that mill i o n s  of c h i c k e n s  have been 

given feed c o n t a m i n a t e d  wi t h  a D D T - l i k e  chemical.

But so far nobody has been able to find anything w r o n g  w i t h  that old 

and honoured A m e r i c a n  institution, the hamburger.

Financial Times, Aug u s t  4th 1975

U.K. THOSE ENZYME D E T E R G E N T S  AGAIN

Enzyme d e t e r g e n t  has been identified as a cause of c o n t a c t  dermatitis 

involving the loss of fingernails. An  unusual but s e v e r e  case, w hich canes 

w i t h i n  two m o n t h s  of the publication of a major survey c a r r i e d  out by 

Procter and Gam b l e  which e x onerated e n z y m e  deter g e n t s  as a c a u s e  of skin 

c omplaints, is reported by Ca r d i f f  Royal Infirmary in " B r i t i s h  Medical 

Journal". It is the third recent report implicating enzyme d e t e r g e n t s  as 

a cause of irritant allergic reaction, and is important b e c a u s e  the 

identification a p pears to be unambiguous.

Guardian, A u g u s t  9th 1971

Zambian trade unions are p r e s s i n g  K e nneth Kaunda to peg the price of 

brides. They s u ggest that the traditional "Lobola" should not exceed K4Q 

(about £23). Parents, they say, are tending to profiteer, e s p e c i a l l y  

those with e d u c a t e d  daughters.
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A D V E R T I S I N G

U.S.A. S U B S T A N T I A T I N G  CLAIMS

The Federal T r a d e  Commission recently added the m a k e r s  of air condit i o n e r s  

and electric razors to the industries it has ordered to d o c u m e n t  their a d v e r ­

tising claims. It has already asked seven au t o  m a k e r s  to submit e v i d e n c e  for 

their ads.



T h e  age n c y  said that 11 m a n u f a c t u r e r s  of air c o n d i t i o n e r s  and four 

producers of elect r i c  shavers have been given 60 days to send in tests or 

studies to s u b s t a n t i a t e  claims r e g arding the safety, perfo r m a n c e s  qu a l i t y  

and p rice of their appliances. The information will then be made a v a i 1able 

to the public. Failure of a m a n u f a c t u r e r  to submit s u p p o r t i n g  evid e n c e  

for ad c l a i m s  could also lead to legal action, w i t h  the FTC c h a r g i n g  a 

co m p a n y  w i t h  false or m i s l e a d i n g  advertising. I n i t s  letters to the 

companies, the FTC picked out speci f i c  claims from t e l e v i s i o n  commercials 

and n e w s p a p e r  and m a g a z i n e  a d v e r t i s e m e n t s  appearing in recent months.

Wa s h i n g t o n  Post, Augu s t  25th 1971

X  /f *i\ /V 1C /V

R e s e a r c h  by the Ar t h r i t i s  and R h e u m a t i s m  Council sugg e s t s  that 

cu m m e r b u n d s  like those used in S p a n i s h  v i n eyards are likely to be better 

for b a c k a c h e  than surgical corsets,
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M A R K E T I N G  A N D  C O N S U M E R S

U.K. D A N G L I N G  THE CARROT

A n o t h e r  d e t e r m i n e d  Sunday trader is a furniture retailer in D e r b y s h i r e  

recently taken to court for c o n t r a v e n t i o n  of the Sunday T r a d i n g  Act. M e a n ­

w h i l e  he thinks he has found a w a y  of b e ating the law. He intends to sell 

c a rrots for £ 1 5 0  each and give away w i t h  each carrot free gifts - 1 ike a 

thr e e - p i e c e  s u i t e  - because he J^s a llowed to sel 1 -carrots.

Ne w slines from Capra, J u n e / J u l y  1971 

U S.A. THE V A L U E  OF A  H O U SEWIFE

The c o n t r i b u t i o n  of h o u s e w o r k  to the total U.S. e c o n o m y  will be studied 

under a research grant awarded to Cornell University, Ithaca, N,Y, , by the 

U.S. D e p a r t m e n t  of Agriculture. The 1-year $19,520 grant is funded by 

USDA ' s  A g r i c u l t u r a l  Resea r c h  Service.

ARS family e c o n o m i s t s  say m e a s u r e s  of national income that include the 

value of h o u s e w o r k  will give a better p i c t u r e  of the p r o d u c t i v i t y  of the 

total economy, and per m i t . m o r e  a c c u r a t e  international c o m p a r i s o n s  of 

econo m i c  levels. In addition, e s t i m a t e s  of m o n e y  valu e s  for the household 

w o r k  don e  by fami l i e s  of d i f f e r i n g  c h a r a c t e r i s t i c s  will e n a b l e  families to 

dec i d e  w h e t h e r  they can best att a i n  higher levels of living through increased 

home p r o d u c t i o n  of goods and services or through increased income, using the 

increase to buy these items.
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W e l f a r e  agenc i e s  can use the information to d e t e r m i n e  if it is mor e  

a d v a n t a g e o u s  for a d e p endent m o t h e r  to  receive job t r a i n i n g  in order to 

support her family, or to d e v o t e  her time to home production. The legal 

profession will find such val u e s  useful in d e t e r m i n i n g  the tangible c o n ­

tribution of homem a k e r s  and o ther fami l y  m e m b e r s  w h e n  the servi c e s  of 

these me m b e r s  are !:ost through a c c i d e n t s  and other causes.

C L U S A  News Service, July 13th 1971 

INTERNATIONAL INDUSTRIAL GRANTS

A  recent 'Fortune' m a g a z i n e  sur v e y  of the w o rld's largest n o n -American 

industrial firms reveals'that of the top twenty, six are German, five are 

Japanese, three are English, two are Italian, two are British/Dutch, one is 

Dutch and one is French.

SGCC, France, Etudes et Recherches, N o . 32, S e p t e m b e r  1st 1971 

U.S.A. FAST FOOD RES T A U R A N T S

In the U n i t e d  States "fast food" r e s t aurants are g a i n i n g  in popularity. 

Their o b j e c t i v e  is rapid turnover at m i n i m u m  cost due to self-service, u n ­

skilled staff and functional equipment. T h e r e  are three t y p e s : -

d r i v e  in: the cust o m e r  orde r s  and eats in his car;

eat in: the cust o m e r  parks his car, orders and eats

in the restaurant; 

take-home: the cust omer gets out of his car, orders

and takes the meal home for eating.

Between 19&5 a n d '9^9 such r e s t aurants e x p e r i e n c e d  an annual rate of 

growth in turnover of 26%.

SGCC, France, Etudes et Recherches, N o . 32, Sep t e m b e r  1st 1971

Police mu s t  have a search w a r r a n t  bef o r e  they can probe into refuse 

c o n t a i n e r s  lined up along a curb w a i t i n g  pickup. The C a l i f o r n i a  Supreme 

Court recently rendered this opinion by a 4-3 vote as a result of a 1968 

m a r i j u a n a  cas e  in Los Angeles.



Special Fe a t u r e  I

P D R  S L I M M I N G

A  new s l i m m i n g  technique has reached London. It is called Passive 

D i a t h e r m i c  R e d u c t i o n  - known as PDR so as not to c o nfuse us. "We g u a rantee 

that you will lose not less than five inches in your first 60 m i n u t e  t r e a t ­

ment. You only pay for the inches you lose so phone now for your appointment 

for a free figure analysis,"

A  C h e c k o u t  reporter o b e d i e n t l y  w e n t  along for an anal y s i s  and was shown 

into very smoo t h  premises on an upper floor just off O x f o r d  Street-

A f t e r  a bit she was taken into an interview room and her figure was 

analysed. In the process she was asked a lot of q u e s t i o n s  about w h e t h e r  she 

was an insomniac and w h e t h e r  she had ch a n g e d  jobs recently. Finally they 

got down to the m a t t e r  of her w a i s t l i n e  and she was told she c ould do  with 

losing w e i g h t  e v e r y w h e r e  except her w r i s t s  and ankles. Fifteen inches in 

all.

" T h e y  said I'd need 28 visits, three times a w e e k  for nine weeks.

They said i'd need four PDRs w h i c h  is w r a p p i n g  you up in w a r m  clothes.

All the time I could hear this b u m p i n g  and groa- ing com i n g  from next 

door and 1 asked if it was an e x e r c i s e  class. She said: "Oh they're 

very m i l d  exercises. And w e  have a doc t o r  here w ho's a g y n a e c o l o g i s t  "

I mean, w h a t  w o u l d  a gyna e c o l o g i s t  be d oing in a place like that?"

(The clin i c  later said: "Nothing. She's a doctor w h o  happens to be a 

q u a l i f i e d  gynaecologist.")

"And a n y w a y . ,,e x e r c i s e , . . I 'd bee n  ex p e c t i n g  m a c h i n e s  so you could 

just lie there and all the fat w o u l d  mel t  away,. Then she said it w ould 

cost £1 2 7  and I said I'd have to t h i n k  about it. She said: "Is it the 

m o n e y ? "  I said: "What do you think?" So she said they had a special 

reduced rate w h i c h  w o u l d  be about £ 4 7 - "  W h i c h  w o r k s  out at around £8 

per inch or £3 if you take the c u t - p r i c e  rate.

F igu r e  B e a u t y  Cli n i c  says that they run two courses, the ifil job 

c o n s i s t i n g  of only 12 visits w i t h  no w r i t t e n  g u a rantee about inch loss:

"The sys t e m  is one of heat and tension," said a Figure Beauty consu l t a n t  

"Th e  w o m a n  is w r a p p e d  in rubber p a d d i n g  w h i c h  works electrically, it's 

c o m p l e t e l y  passive. She doesn't feel anything, no v ibration, only a 

slight, s ense of warmth.

su p p o s e  in a lump sum it does sound rather e x p e n s i v e  but you' v e  

got to c o n s i d e r  w h a t  y o u ’re getting - your PDR, your massage, exercises, 

sauna bath„ No, they're not m e n t i o n e d  in the adve r t i s e m e n t  but every 

w o m a n  is told a b o u t  them on her first v i sit," In fact the £1 2 7  is the 

hire p u r c h a s e  price; cash down it cost £96,50; interest rate a p p r o x i ­

m a t e l y  33%.

9.



But d o e s n ' t  the adve r t i s e m e n t  suggest that if you can lost five inches 

in 60 minutes, you could lose 15 inches in three hours or t h e r e a b o u t s ?  It 

certainly d o e s n ' t  say anything about nine weeks; "Oh well, that w o u l d  be 

impossible. Y o u  have to start wit h  the exercises and it's onl y  on your 

third visit that you have your first PDR. The body has got to be toned 

up,"

E l i z a b e t h  Dunn, Guardian, Augu s t  2nd 1971

Special F e ature II

C O M M O N  U N I T S  O F  M E A S U R E

The Six are con s i d e r i n g  a C o m m i s s i o n  proposal that m e m b e r  states 

ha r m o n i s e  their units of m e a s u r e  over a five-year period. A l t h o u g h  

intended p r i m a r i l y  to remove a technical barrier to trade, the move 

wo u l d  a l s o  affect e d u cation and a d ministration.

Co m m u n i t y  d e f i n i t i o n s  w o u l d  replace national terms - and, after the 

transition period, m e m b e r  states w o u l d  have to refuse p r o d u c t s  and services 

using n o n - C o m m u n i t y  units of measure. M e m b e r  states w o u l d  h a v e  to amend 

their relevant legislation w i t h i n  18 m o n t h s  after the Council of M i n isters 

had adopted the directive. Exports to non-m e m b e r  c o u n t r i e s  w o u l d  have to 

c o n f o r m  to the n e w  rules.

The C o m m i s s i o n  bases its p r o p o s a l s  on the Systeme i n t ernationale 

d ' u n i t e s  (Si), w h i c h  has been d e v e l o p e d  s ince 1948. Seven b asic SI units 

are prescribed: length (the metre), m a s s  (kilogram), time (second), 

intensity of e l e c t r i c  current (ampere), thermodynamic t e m p e r a t u r e  (kelvin), 

intensity of light (candela), and q u a n t i t y  of matt e r  (mol). The proposal 

includes " d e r i v e d  ,51 units" (e.g-. hertz, watt, volt, farad, newton), prefixes 

used to d e n o t e  c e r t a i n  decimal m u l t i p l e s  (e.g, deci- and centi-), p articular 

names for c e r t a i n  m u l t i p l e s  (e.g. litre, ton), special names and symbols for 

p arti c u l a r  a p p l i c a t i o n s  (e.g. for a g ricultural areas, for t e x t i l e  fibres), 

and c e rtain d e r i v e d  units w h i c h  are permitted, although not decimal m u l t i ­

ples of the basic units (e.g. m i n u t e s  and hours).

C ertain units c o m m o n l y  used in the m e m b e r  states w h i c h  d o  not c o r r e s ­

pond to SI units mus t  be e l i m i n a t e d  by D e c e m b e r  3 1 st 1977: e.g. horsepower 

to indicate power, s tere or cu bic m e t r e  to indicate volume; the kilogram/ 

force for force; torr for pres s u r e  and c a l o r i e  for heat.

By D e c e m b e r  31st 1977, the C o m m i s s i o n  will give its o p i n i o n  about the 

m a i n t e n a n c e  or d i s a p p e a r a n c e  w i t h i n  given time-limits of c e r t a i n  units 

w h i c h  are not a m o n g  the SI units, but the e l i m ination of w h i c h  c ould create 

serious d i f f i c u l t i e s  in mem b e r  states. Among these units are d y n e  (for 

force), erg (for energy), quintal (for mass), and curie (for the activity 

of a rad i o a c t i v e  source).



The proposal would a l l o w  units laid down by international or inter­

governmental agree m e n t s  in the fields of m a r i t i m e  and aerial navigation 

and railway traffic. The C o m m i s s i o n  will give an opinion later on units 

used in n e w  scie n c e s  and techniques, and w h i c h  are c u r r e n t l y  being studied 

in v a rious international bodies. '

European Community, M a y  1971
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C O N S U M E R  P R O T E C T I O N  I N  P O L A N D

T h e  p r o b l e m  of p rotection of c o n s u m e r s  in a socialist e c o n o m y  system 

has been b r o a d l y  d i s cussed in Poland. It is being c o n s i d e r e d  w h e t h e r  this 

is simply an acad e m i c  and artificial q u e s t i o n  far removed from the realities 

of economic life. T h e  answer to this q u e s t i o n  is not o b v i o u s  and beyond 

dispute. A g a i n s t  w h o m  is the c o n s u m e r  to be de f e n d e d ?  A g a i n s t  the policy 

of the c o u n t r y  and its people? A g a i n s t  socialist industry and against 

g overnment or c o - o p e r a t i v e  trade?

Wh e n  o n e  looks into this q u e s t i o n  one has to re c o g n i s e  that in Poland 

there is no threat to the interests of  c o n sumers such as aris e s  in c a p i t a ­

list e c o n o m i c  s y stems based on p r i v a t e  property in industrial and trade 

e n t e r p r i s e s  run for the profit of pr i v a t e  share h o l d e r s  and c o m p e t i n g  with 

each other. N e v e r t h e l e s s  in our e c o n o m y  there can be c e r t a i n  specific 

threats to the interests of c o n s u m e r s  arising, for example, from rapid 

economic growth, from such specific c i r c u m s t a n c e s  as war d e struction, 

from d e l i b e r a t e l y  c r eated o b s tacles to international trade or from a 

h igh b i rth rate.

O n e  important w a y  in w h i c h  the interests of co n s u m e r s  can be e n d a n ­

gered in the Polish social sys t e m  ari s e s  sometimes from faults in 

m a n a g e m e n t  of the national ec o n o m y  p articularly, in the p r o d u c t i o n  and 

di s t r i b u t i o n  of c o n s u m e r  goods. T h e  econ o m i c  plans and poli c i e s  of the 

government m a y  be imperfectly u n d e r s t o o d  either by the o r g a n s  of economic 

policy or by the m a n a g e m e n t s  of industrial and trading enterprises.

E c o n o m i c  policy makers may s o m etimes m a k e  m i s t a k e s  t h rough a lack of 

a p p r e c i a t i o n  of the signi f i c a n c e  of ce r t a i n  devel o p m e n t s  caus e d  by an 

inadequate taking of d e c isions - p a r t i c u l a r l y  an u n relevant antici p a t i n g  

of the results of a taken decision; - and through, p u r p o s e f u 1 decisions 

that are out of line w i t h  g overnment policy, sometimes d e l i b e r a t e l y  

concealed.

The mos t  c o m m o n  fault in p r o d u c t i v e  e n t e rprises - from the point 

of v i e w  of interests of co n s u m e r s  - arises from the w r o n g  kind of 

incentives and w r o n g  accumu l a t i o n  indexes. Mist a k e s  of this kind can 

easily lead to higher costs and pri c e s  - w i t h i n  formal legality limits - 

as through the purc h a s e  of u n n e c e s s a r i l y  e x p e n s i v e  raw mater i a l s ,  through 

a neglect of c h e a p e r  raw m a t e r i a l s  b e c a u s e  of technical prob l e m s  and



through an u n w i l l i n g n e s s  to adopt new t e c h n o l o g i e s  w h i c h  always involves some 

risks. Ineffective management, insufficient training of w o r k e r s  and problems 

of supply and c o - o p e r a t i o n  often lead to inefficiency and w o r k  against the 

interests of c o n s u m e r s  apart from bad p l a n n i n g  and inadequate incentives.

In such c i r c u m s t a n c e s  goods pro duced are often of poor q u a l i t y  and have not 

been subject to proper tests and inspection; c o n tracts are not fulfilled and 

output is irregular.

Some industrial e n t e rprises at times seem not to have an adeq u a t e  

u n d e r s t a n d i n g  of the problems of m a r k e t i n g  - such s i t uation a l s o  endangers 

the interests of consumers.

N e g l e c t i n g  of con s u m e r s  interests in trading e n t e r p r i s e  ari s e s  from the 

same reasons that those in industry and are of the similar character. Common 

faults include:

L a c k  of information of m a r k e t  requirements w i t h  the result 

that some goods are u n s a l e a b l e  and others cann o t  be obtained.

W r o n g  relations wi t h  d e l i v e r e r s  w h i c h  results in inadequate 

o r g a n i s a t i o n  of deliv e r i e s  and break d o w n s  in supplies.

Illegal e a r n i n g s  by some e m p l o y e e s  as by the a d u l t e r a t i o n  

of m e r c h a n d i s e  short w e i g h t ,  s u b s t i t u t i o n  of s o m e t h i n g  else 

for goods ordered, promotion of com m o d i t i e s  that lead to 

losses etc. - a l l  at the e x p e n s e  of consumers.

The t o l e r a t i o n  of a " b l a c k  m a r k e t "  w h i c h  forces c o n s u m e r s  

to pay higher prices.

T h e  adm i s s i o n  to a debas e m e n t  of q u a l i t y  cau s e d  by 

inadequate transport and storage.

Lac k  of inadequacy of trade information.

in c a t e r i n g  e s t a b l i s h m e n t s  there is so m e t i m e s  a tendency to meet planned 

turnover in an easy way selling e x p e n s i v e  co u r s e s  instead of c h e a p  ones.

T here are often too few c heap r e a d y - t o - s e r v e  items and r e a d y - t o - c o o k  products, 

too few m i l k  dis h e s  and too much alcohol. Sometimes, e s p e c i a l l y  in the more 

ex p e n s i v e  restaurants, the q u a l i t y  of se r v i c e  will depend on the size of the 

bill or on the p a yment of a tip.

O ther a spects of retailing w h i c h  can inconvenience the c o n s u m e r  include 

the u n expected c l o s i n g  of a shop - p a r t i c u l a r l y  inconvenient w h e n  there is 

no other shop near. As c o n sumer s we  know v e r y  well those irritating notices 

on shops as "Closed: goods being d e l i v e r e d "  or "Shop u n d e r g o i n g  repairs",

" G o n e  to the Bank" or "Stock-taking", If the shopkeeper says that he is 

sorry this do e s  not c o m p e n s a t e  the c o n s u m e r  for the loss of his time and 

his failure to buy w h a t  he wanted. The c o - o p e r a t i v e  m o v e m e n t  acts against 

these practices.

As in a c a p i t a l i s t  economy technical prog r e s s  can have some a d verse 

effects on the interests of co n s u m e r s  as well as bringing great posi t i v e  

achievements. For ex a m p l e  technological prog r e s s  affects living and 

w o r k i n g  c o n d i t i o n s  and may lead to nervous tension, to c o m m u n i c a t i o n



d i f f i c u l t i e s  and to the c o n t a m i n a t i o n  of the environment. Technological 

progress can affect the p r oduction and proce s s i n g  of raw m a t e r i a l s ,  the 

p rodu c t i o n  of c o m m o d i t i e s  and their p a c k i n g  and storing. In all these 

fields there can be d a ngers to consumers; and the dangers to consumers 

that arise from technological prog r e s s  can be class i f i e d  in the 

following way:

i. The at t r a c t i v e n e s s  of c o n s t a n t l y  new products and intensive 

a d v e r t i s i n g  em p l o y i n g  the latest techniques of the mass 

m e d i a  can result in a false h i e rarchy of needs. This may 

w a r p  standards, the w a y  of life of social groups and even 

the w h o l e  pattern of c i v i l i sation. French d e s c r i b e  c o n ­

te m p o r a r y  c i v i l i s a t i o n  as the " c i v i l i s a t i o n  de la futilite", 

the c i v i l i s a t i o n  of trifles. The well known A m e r i c a n  

e c o n o m i s t  J.K. Galbraith v i e w s  the situation in the same 

way. It seems that' the " c i v i l i s a t i o n  of trifles", the 

p rimacy of fake prestige over real and rational needs*

also threatens Polish society.

ii. The c o n s u m p t i o n  and use of some products can result in a 

d ir e c t  threat to health. Fo e x a m p l e  products c o n t a m i n a t e d  

w i t h  pesticides, h erbicides and insecticides or w i t h  some 

c h e m i c a l s  added during processing; radioactive articles; 

the o v e r - u s e  of some m e d i c i n e s  and some co s m e t i c s  the 

c o n s u m p t i o n  of alcohol and tobacco; electrical household 

appliances; cars built for speed wi t h  inadequate strength 

etc.

iii. The p r o d u c t i o n  of a mass of n e w  products m a d e  from new 

raw m a t e r i a l s  and by a new techn o l o g y  makes it m o r e  

d i f f i c u l t  for the c o n s u m e r  to cho o s e  wisely. T o o  muc h  

a d v e r t i s i n g  and insufficient information w h e n  new 

p r o d u c t s  are put on the m a r k e t  can' bewilder the c o n s u m e r  

- there is a lack of c o n s u m e r  orientation. O f  its very 

natu r e  technological prog r e s s  means the replacement of 

old known products by new ones. This benefits the 

c o m m u n i t y  but at the same time it brings negative 

e f f e c t s  to the individual c o n s u m e r  w h o  has to buy new 

p r o d u c t s  like T.V, sets or r efrigerators w h e n  the old 

one is still in a s u fficient condition.

All these threats to the interests of c o n s u m e r s  can be removed or at any 

rate reduced. That is why in the m o d e r n  w o r l d  there appears to be a need 

for a c o n t i n u o u s  and ef f e c t i v e  p r o t e c t i o n  of the interests of consumers 

even in a s o c i a l i s t  economy. This brings us to the problems of o r g a n i ­

sation and w h a t  act i o n  should be taken. It is important to re c o g n i s e  that 

a c t i o n o n  c o n s u m e r  p rotection serves an econ o m i c  purpose; and in my opinion 

action for the p r o t e c t i o n  of the interests of co n s u m e r s  can be grouped 

under five m a i n  tasks:

1. The p r o t e c t i o n  of c o n s u m e r  interests through p r o t e c t i o n  

against any illegal actions or treatment; against losses 

that m a y  result from an " i n t e g r a t i o n  process"; or any w r o n g  

r e c o m m e n d a t i o n s  given by e c o n o m i c  organisation.



2. The p r o m o t i o n  of consumers interests through initiating 

and s u p p o r t i n g  legislation beneficial to consumers, that 

is a c t i v e l y  prote c t i n g  them.

Cons u m e r  prote c t i o n  de lege f e r e n d a .

3. Initiating and suppo r t i n g  a d v a n c e s  in the field of econo m i c  

policy that will benefit consu m e r s ,  for e xample the extent 

and q u a l i t y  of production; fair pric.es and range of prices-; 

the d e v e l o p m e n t  of a n c illary serv i c e s  wi t h  c o - o p e r a t i v e  

trading so as to satisfy c o n s u m e r  demands more fully - 

full assortment, c onvenient sale forms and so called free 

services-..- This can be called " c r e a t i v e  economic protection".

4. Cons u m e r  information: informing c o n s u m e r s  through a d v e r t i s e ­

ments about goods av a i l a b l e  and how to obtain them. Infor­

m a t i v e  labelling and d i r e c t i o n s  for use. Information needs 

to be a d e q u a t e  in relation to c o n s u m e r  demands and the real 

u t ility v a l u e  of commodities. It should also e n c o u r a g e  

sales and c o n s u m p t i o n  in a c c o r d a n c e  wit h  the national 

e c o n o m i c  plan.

5. C o n s u m e r  ed u c a t i o n  goes beyond trade information and c o m p r i s e s  

the r a t i o n a l i s a t i o n  of c o n s u m p t i o n  c o v e r i n g  all aspects of 

d o m e s t i c  ec o n o m y  and household needs, aesthetic valu e s  and 

the mo s t  e f f e c t i v e  use of family earnings.

T h e s e  are the fiv e  purposes of c o n s u m e r  protection. A c t i o n  for protection 

of co n s u m e r s  can be of three kinds: Defensive, o f f ensive or act i v e  and e d u c a ­

tional .

The prote c t i o n  of the interests of c o n s u m e r s  in these ways cann o t  be 

achieved s p o n t a n e o u s l y  or accidentally, An o r g a n i s a t i o n  is needed that will 

be responsible for the protection of the interests of c o n s u m e r s  and can be 

seen fulfi l l i n g  this task in full v i e w  of the public. The o r g a n i s a t i o n  must 

be logically c o n n e c t e d  w i t h  our social and economic system and c o m p r e h e n s i v e l y  

c o v e r i n g  all a s pects of consumer protection. Its p rogrammes mu s t  accord with 

g overnment policy and be implemented by pub l i c  authorities. And it must be 

d e m o c r a t i c  and involve action by co n s u m e r s  t hemselves both through social 

o r g a n i s a t i o n s  and individually.

T h e r e f o r e  the f o l l o w i n g  means of p r o t e c t i n g  the interests of co n s u m e r s  

should be incorporated in the Polish social system: g overnment and a d m i n i ­

strative authorities; interested individual consumers; n o n - t r a d i n g  social 

o rganisations; state trading enterprises; c o - o p e r a t i v e  trading enterprises. 

Actually, already w e  have these prote c t i o n  m e a n s  now; but the q u e s t i o n  is 

that the c o n s u m e r  p r o t e c t i o n  should be d e v e l o p e d  in an or g a n i s e d  way.

by Professor K a z i m i e r z  Boczar 

Central Agricul tural Union of Peasant Self-Aid C o - o p e r a t i v e s
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it looks like snakeskin and smells like leather, but a n e w  materia!

a bout to be ma r k e t e d  for handbags and shoes is actually tanned, dyed, glazed 

and filleted salmon skin from Japan.

•A, J. ..1*

AD V E R T I S I N G

U NIT E D  STATES TV A D V E R T I S I N G

The US Appe a l s  Court has ruled that television advert i s e m e n t s  of 

large cars must carry warnings about the p o l l ution of the a tmosphere resulting 
from thei 1* u s e .

Ad W e e k l y , - 2 7 t h  August, 1971.



U N I T E D  STATES DR U G  L A B ELL IN G

The Food and Dr u g  A d m i n i s t r a t i o n  has ruled that a fter O c t o b e r  1971. 

labels and a d v e r t i s e m e n t s  for p r e s c r i p t i o n  drugs must indicate all adverse 

c o n c lusions on the p r o d u c t s  reached in gover n m e n t  sponsored s c i e n t i f i c  

studies. Such a d v e r t i s i n g  is u s u a l l y  on l y  in medical j o u r n a l s  and labels 

are rarely pas s e d  on fr o m  the druggist to the purchaser.

C LUSA News Service, 29th June, 1971.

A  B u c k i n g h a m s h i r e  man took out Co-op Insurance p o l i c y  for £ 2 . 0 0  

on the eve of a s e v e n - w e e k  school ho l i d a y  insuring himself ag a i n s t  damage 

to neighbours' property. He has triplets.

/V /V /V ‘V /» 'i\

CONSUMER R E P R E S E N T A T I O N

GUY A N A  N E W  C O N S U M E R  GROUP

C a r i b b e a n  C o n s u m e r s 'C o m m i t t e e , a f e d e r a t i o n  of consumer o r g a n i s a t i o n s  

in the Caribbean and a c o r r e s p o n d i n g  m e m b e r  of IOCU, has a new m e m b e r  - the 

Guyana Consumers' Association. Some of the aims of the o r g a n i s a t i o n  are: 

to improve the general standard of living t h rough consumer e d u c a t i o n ,  to 

help families to spend their income wisely", to represent c o n s u m e r s  before 

governmental and. o t h e r  bodies and to pr o v i d e  advice on leg i s l a t i o n  w hich 

deals wit h  ma t t e r s  a f f e c t i n g  consumers.

The a s s o c i a t i o n  will also p r ovide co n s u m e r s  wi t h  i n f o rmation about 

"fra u d s ,  rackets, false advertising, harmful, products, shoddy goods and unsafe 

m a chines". It has p r o m i s e d  " t o  wor k  only in the interest of c o n s u m e r s  and 

to remain c o m p l e t e l y  independent, free fr o m  p r e s s u r e s  of business, industry 

a d v e r t i s i n g  and o t h e r  interests".

IOCU Ne w s l e t t e r ,  31st A u g u s t , 197^



Buttered B i r d s . Turkeys wit h  an in-built basting s y s t e m  will be 

selling this Christmas. The p r o ducers claim a housewife can pop the bird 

in the oven and forget it. It w i 11 not burn or over c o o k  and need not be 

w r a p p e d  in foil. This is achiev ed by a pate n t e d  process of injecting 

butter into the carcass.

J- J- «.*- J. -U J, J. J,

• M O N O P O L Y  AND RES T R I C T I V E  TRADE PRACTICES

CANADA N E W  L E G I S L A T I O N  PLANNED

The Canad i a n  Gover n m e n t  is p l a n n i n g  to e s t ablish a Com p e t i t i v e  

Practices Tribunal with powers to investigate, prohibit and regulate improper 

trade pr a c t i c e s  - along the lines of the US Federal Trade Commission.

Campaign, 3 0 th July, 1971

F E D E R A L  GERMAN R E P U B L I C  E X C L U S I V E  DEALING

The Federal Cartel Office is inve s t i g a t i n g  the e x c l u s i v e  d e a l i n g  

contracts of e i g h t  German and five f o r e i g n  m o t o r  m a n ufacturers. Dealers are 

able to o b t a i n  spare p arts only through the m a n u f a c t u r e r s  and this puts up 

pri ces.

VPK, 31st August, 1971.

A bout thirty times as much wine is d r u n k  per head of p o p u l a t i o n  in the 

six Common M a r k e t  c o u ntries as in Britain.

CONSUMER INFORMATION 

U N I T E D  K I N G D O M  S MOKING WARN I N G S

Danger to h e a l t h  warnings on cigarette packets are n o w  a p p e a r i n g  

and are e x p e c t e d  to be j u s t  as u n o b t r u s i v e  as the m a k e r ' s  name by Christmas. 

E x p e r i e n c e  in the States, where they have been doing it since 1966, shows that 

a fter a bit of a sales .drop at first, the effe c t  then wears off. •

News li nes  from Capra, August, 1971



U N I T E D  STATES DATE M A RK IN G

A  study at Rutgers U n i v e r s i t y  criti c i s e s  date m a r k i n g  on the grounds 

that temperature and other factors affe c t  shelf life so that d a t e  m a r k i n g  

systems are less reliable than they should be.

CLUSA News Service, 8th June, 197

U N I T E D  K I N G D O M DATE STAMPING

The A s s o c i a t i o n  of Public Health Inspectors have r e c o m m e n d e d  trade 

trials for date stam p i n g  on short and m e d i u m  life foods, and have also told 

the Food Standards Committee that in their v i e w  o p e n - l a s t - d a y - f o r - c o n s u m p t i o n  

date ma r k i n g  should be required by law for some foods.

Daily Mirror, l4th August, 1971

INTERNATIONAL FOOD L A B ELLING

The Sixth Session of the Codex Committee on Food L a b e l l i n g  was held 

in Geneva on June 28th and 29th. In the discussion, West G e r m a n y  and Sweden 

p r e s s e d  strongly for an ex t e n s i o n  of date marking. There was a g r e e m e n t  that 

d r ained weight should be declared when food was packed in a m e d i u m  such as 

brine which is discarded. It was a g r e e d  that the standard for s t oring 

frozen fish was u n s a t i s f a c t o r y  and that the Fish Committee should be appro a c h e d  

on this. It was p r o p o s e d  that a s c o r b i c  acid could in certain cases be 

d e s cribed as an anti-oxidant.

IOCU Newsletter, 30th July, 1971.

The Sout h e r n  Regi o n  of British Rail w a y s  has devised a n e w  kind of train 

costing two and a half times as m u c h  as the old type. It has f e w e r  seats 

but a public a d dress sys t e m  to annou n c e  the reason for delays.

CO-O P E R A T I V E S  A N D  CONSUMERS

UNIT E D  STATES M I L K  PRICES

A P e n n s y l v a n i a  m i l k  price fixing law requires retailers to sell 

mi l k  at $1.21 per gallon. The U n i t e d  D a i r y  Farmers C o - o p e r a t i v e  Association, 

however, started s e l l i n g  "cat and dog" m i l k  at 27 cents less than the official 

pri c e .



The state authorities stopped this; so United Dairy started paying 

its customers a patronage dividend of IS cents. The P e n n s y l v a n i a  State M i l k  

M a r k e t i n g  Board has taken United Dairy to court alleging that its patronage 

dividend or p rice rebate to consumers is in violation of the state's price 

fixing law introduced nearly forty y ears ago. But the co-op has the support 

of the state governor a n d  many economists.

CLUSA News Service, 8th June, 1971. 

UN I T E D  K I N G D O M  CO-OP BANK CUTS LOAN INTEREST

The C o - operative Bank has cut the interest on its personal loan 

to a flat 6-j per cent. This makes the bank's personal loans cheaper than 

those o f f e r e d  by any of the clearing banks.

The n e w  rate is e q u i v a l e n t  to a true interest rate of 12 per cent 

on a loan of one year, rising to 1 2 .6 5 per cent on loans repaid over three 

years. Like the clearing banks,, the Co-op extended its personal loan 

f a cilities e a r l i e r  this year to ena b l e  customers to b o r r o w  up to £1,000 over 

three years.

The Co-op move continues the bank's aggressive appro a c h  to the 

consumer lending field and is, incidentally, the first m a j o r  a n n ouncement 

it has made since it became a separate limited company, rather than just 

a depar t m e n t  of the Co-op w h o l e s a l e  Society, in July. Its o ther main 

innovation in this field was the “instant credit" revolving credit facility 

br ought out in May.

Financial Times, 10th September, 1971.

F a i r f a x  hospital in Virginia is e m p l o y i n g  robot nurses - known as 

A m s c a r  - that look like filing cabinets. Powered by batteries, they will 

deliver linen, m e d i c i n e  or food, open doors and go up lifts and make their 

w a y  to the right room. They will a l s o  wash dishes.

hL kV/V /V /v /V /S

M A R K E T I N G  A N D  CONSUMERS

U N I T E D  K I N G D O M  T R A D I N G  STAMP ABU S E S

T h e  West Suss e x  County Council says supermarkets, garages and 

shops are c h e a t i n g  with trading stamps. People can't do the a r i t h m e t i c  

whe n  it comes to "double, treble and quad" offers, they claim. So this local 

a u t h o r i t y  intends to prosecute, under the T r a d i n g  Stamps Act, b u s i n e s s e s  w h o  

do not have a notice up saying e x a c t l y  h o w  m a n y  stamps shoppers are e n t i t l e d  

to per unit of money. And those w h o  have the notice up but don't give

5.



the correct number of stamps to a p u r c h a s e r  will be prose c u t e d  under the 

T rade D e scriptions Act. Firms may also be p r o s e c u t e d  if they don't have 

a current stamp catalogue on the premises.

Newslines fr o m  Capra, August, 1971.

U N I T E D  K I N G D O M  A NEW KIND OF T R A D I N G  STAMP

Special " C i v i c  Stamps" are to be d i s t r i b u t e d  by traders in D r o ylsden 

near Manchester, by ag r e e m e n t  between the Council and a stamp company.

A  20p c o mmission will be paid to the Council in respect of e v e r y  boo k  of stamps 

and the whole o f ' the redeemable value of the stamps will be paid into a special 

account. 70 per cent of the interest on this account will go to the Droylsden 

Council. The stamps will be redeemable by local traders and can be used 

to pay council rents, TV licences, and gas, e l e c t r i c i t y  and telephone bills.

Guardian, 10th September, 1971.

5k *  'k *  'k *  *  *  Vc *  *

The C alifornia Supreme Court has d e c i d e d  that police mus t  have a search 

warrant before p r o b i n g  refuse containers by the roadside.

Vv A  ^  ^

C ONS U M E R  P R O T E C T I O N

ITALY THE HIGH COST OF  PAPER

The Consumers' U n i o n  has been trying for a long time to put an 

end to one of the more frequent, if not the most serious, frauds in commerce; 

tha t  of w r a p p i n g  paper, almost invariably exces s i v e ,  w hich is w e i g h e d  with 

food p u r chases and has to be paid for by the consumer at the same price as 

the article. T h e s e  e f f o r t s  are at last a c h i e v i n g  some positive results: 

a rt!£„l tion of the R oman Municipal Council which allowed a m a x i m u m  weight 

of w r a p p i n g  paper to be included in the total weight of the p u r c h a s e  has 

been declared illegal by a Roman judge. F r o m  n o w  on, foodstuff will have 

to be sold at net weight.

"Le scelte del C o n s u m a t o r e "

June/July, 1971 .

U N I T E D  K I N G D O M  SEAT BELTS

Ford and M u l l a r d  have d e v eloped an u l t r a s o n i c  syst e m  whi-ch p r e v e n t s  

the ignition being swit c h e d  on unless the seat belt is fastened.

Financial Ti me s,  15th S e p t e m b e r ,1971



U N I T E D  STATES FLAMMABLE SLEEPWEAR FOR CHILDREN

S e c retary of Commerce M a uri ce Stans has announced that the Commerce 

D epartment will ban the sale of fl a m m a b l e  sleepwear for children. The total 

ban will become e f f e c t i v e  as of July 1973. By July of next year, all 

sleepwear that does not meet gove r n m e n t  standards will be p e r m i t t e d  to remain 

on the market for an additional year o n l y  if it contains a label informing 

the consumer that it has not met the federal standards.

S e c r e t a r y  Stans ex p l a i n e d  that the Department was giv i n g  the 

industry two y ears to comply with the order —  one year is the usual amount 

of time p e r m i t t e d  -- because the industry will simply be unab l e  to convert 

within the shorter peri o d  of time, and the result in that case would be a 

shortage on the market.

Co-operative News Service, 3rd August, 1971

FEDERAL R E P U B L I C  OF GE R M A N Y  CAR S E R VICING

The V o l k s w a g e n  company has introduced a n e w  s o p h i s t i c a t e d  syst e m  of 

e l e c t r o n i c  servicing. A m ultipoint socket under the engine c o w l i n g  leads 

to e l e c t r o n i c  control points/ in various parts of the new Volkswagen.

The sys t e m  en s u r e s  that all 88 st an d a r d  items on V o l k s w a g e n ' s  compu l s o r y  

s e r vicing list are checked before the computer will clear the car, as prope r l y  

checked. T w e n t y  five of th£ 88 se r v i c i n g  items can be done e l e c t r o nically, 

even check i n g  the b a t t e r y  level and m e a s u r i n g  the steering wheel alignmeht.

A l s o  the manual checks are c ontrolled to some extent by the computer.

Sunday Times, 3rd September, 1971-

UNIT E D  K I N G D O M  CONSUMER COMPLAINTS CENTRE

The Institute of Weights and M e a s u r e s  is c a m p aigning for the 

e s t a b l i s h m e n t  of Consumers' Complaints Centres in all larger towns. Such 

centres have been s u c c e s s f u l l y  e s t a b l i s h e d  in some towns such as Sheffield 

and Slough.

Daily Teleg r a p h ,  3rd August, 1971

Rats fed w i t h  Cannabis for over three months showed " b i z a r r e  

behavioural changes" when the does wer e  e q u i v a l e n t  to those of chronic 

smokers of marij’uana cigarettes. Cannabis rfiay cause chemical changes in the 

brain, a c c o r d i n g  to two American biochemists.



P O L L U T I O N

It is reported that the °f stilboestrol in f a t tening cattle may 

result in cancer in children.

U N I T E D  STATES CANC ER

Sunday Times, 22nd August, 1971.

U N I T E D  K I N G D O M  PESTI C I D E S

A P r o f e s s o r  of E n t o m o l o g y  has told the annual m e e t i n g  of the 

British A s s o c i a t i o n  that the resistance of insects to i n s ecticides is causing 

concern. Some pests, such as the red spider mite, seem to be m o r e  prevalent 

wh e n  i nsecti cixies are used than when they are not.

Times, 3rd S eptember, 1971.

EUROPE E U R O P E A N  ENV I R O N M E N T

The E u r o p e a n  C o m m i s s i o n  has d i s c u s s e d  the e s t a b l i s h m e n t  of a 

Euro p e a n  Institute of the Environment. It was felt that the cost of 

a n t i - p o l l u t i o n  m e a s u r e s  w ould impair c o m p e t i t i o n  unless carried out on a 

c o m munity basis. The Commission has therefore asked West G e r m a n y  to d e l a y  

legislation on lead in petrol until a common p o l i c y  c.an be agr e e d  for the 

whole community.

Guardian, 24th July, 1971.

Two h u ndred chi, ldren under five are to help the US Food and Drug 

A d m i n i s t r a t i o n  to d e t e r m i n e  which m a k e s  of pill conta i n e r s  cannot be opened 

by children.

•jSr -A* -A-

S PECIAL FEATURE No. I

VALUE A D D E D  TAX

A  h a r m o n i z e d  v a l u e - a d d e d  tax rate of 15 per cent,with a reduced rate 

of 7.5 per cent for food and other n e cessities, woul'd p r oduce s h a r p l y  lower 

revenue in F r a n c e , slig h t l y  lower revenue in Belgium, and higher revenue in 

the other four members, compared wi t h  the current proceeds of turn o v e r  taxes 

This is the c o n c l u s i o n  of a study made for the Commission by E u r o p a - I n s t i t u t  

of the U n i v e r s i t y  of Utrecht.

8.



In France, where the normal V A T  rate is 23 per cent and which 

derives 35 per cent of her total tax receipts from VAT, the a d o p t i o n  of 

this common C o m m u n i t y  rate would oblige the Government to increase its 

revenue f r o m  other sources. The most obvious source appears to be death 

duties, which are lower in France than in any other member c ountry except 

Italy.

If the French G overnment a d o p t e d  this course, the increase in 

con s u m p t i o n  w h i c h  could be expec t e d  fro m  the reduction of the VAT rate 

could be f urther a u g mented because higher death duties w o u l d  tend to curb 

savings and investment.

Be l g i u m  w o u i d . b e  confronted by on l y  a slight d i s r u p t i o n  of her 

fiscal policy, because the current level of her turnover tax w o u l d  be close 

to that of the p r o j e c t e d  pommon VAT. The slight reduction she w ould face 

in con s u m p t i o n  tax revenue could e a s i l y  increase in her r e l a t i v e l y  low income 

tax, the study says.

H i s t o r ically, Italy has relied mor e  heavily than any other 

m emb e r  state on revenue from her e x t r e m e l y  complex sys t e m  of consumption 

taxes. Mos t  of these are special rather then general turnover taxes, and 

the i n troduction of the common VAT should increase the revenue fro m  turnover 

•taxes and contr i b u t e  to the r e p l acement of the current m u l t i t u d e  of special 

taxes.

Germany, the N e t h erlands and L u x e m b o u r g  would have to make 

a dj u s t m e n t s  to c ompensate for s i g n i f i c a n t l y  increased revenue fr o m  VAT.

In Germany, where c o n s umption taxes provide a c o nsiderable 

part of the revenue of local g o v ernments, the common V A T  could encourage 

the Federal G o v e r n m e n t  to reduce the level of c o r p oration tax, which is 

currently a bout the highest with i n  the Six. The N e t h e r l a n d s  and Luxembourg, 

however, w o u l d  be more likely to c o m p e n s a t e  for the increased revenue by 

lowering the c o m p a r a t i v e l y  high rate of income taxes.

European Community, N o . 10,1971.

SPECIAL FEATURE No. II

CH E MICALS A N D  THE CONSUMER

The a verage c i tizen of an industr i a l i s e d  country makes use of 

b e tween 300 and 500 chemical p r o d u c t s  in his e v e r y d a y  life - for his food, 

his clothing, his home, for medic i n e  an‘d transportation. Such p r o d u c t s  n o w  

number nearly one m i l l i o n  and the're is hardly an acti v i t y  of m o d e r n  man in 

w hich they are not used, yet half of them did not exist ten years ago.

At that time the chemical, industry ranked fourth after p etroleum, p r imary 

metals and t r a n s p o r t a t i o n  equipment; by the year 2000, w i t h  electr o n i c s ,  it 

will very p o s s i b l y  lead the industrial field.



In the June issue of the U n e s c o  C o u r i e r , which focuses on the 

spectacular d e v e l o p m e n t  of mod e r n  chemistry, chemical engin e e r  and j o u r n a l i s t  

Gene Gregory shows h o w  the incipient " m a t e r i a l s  revolution" is a l r e a d y  a f f ecting 

wide sectors of life, ranging over a g riculture, medicine, surgery, textile 

manufacture, building, road constr u c t i o n  and research. This revolution, 

says Gregory, has c h anged techniques, customs and whole c o u n t rysides, bringing 

with it changes w h i c h  he finds irreversible because they are positive.

He gives two examples: the extra yield p r o d u c e d  by the use of fer t i l i z e r s  

is feeding half the w o r l d ' s  population; w i t h o u t  pesticides, a c o u n t r y  like 

the Uni t e d  States, where surpluses have been a p r o b l e m  for a q u a r t e r  of a 

century, would have to ration food.

Far fro m  being a danger as has been claimed, this revol u t i o n  enables 

man to be less d e p e n d e n t  on nature, to m a s t e r  his env i r o n m e n t  and to satisfy 

better his p r i m a r y  needs.

Two articles deal with a fundamental d i s c o v e r y  and its consequences: 

one describes h o w  in 1869 the great R u ssian scientist M e n d e l e y e v  f o rmulated 

the p e r i o d i c  law of the chemical e l e ments, transf o r m i n g  c h e m i s t r y  into a 

m o d e r n  science capable of predi c t i n g  e l e m e n t s  still und i s c o v e r e d ;  the other 

reports the successful research based on the di s c o v e r y  of the i n t e r r e l ationship 

of atoms w h i c h  had followed,

U n e s c o  Chronicle, July, 1971.

SPECIAL FEATURE No. Ill

STATE M O N O P O L I E S  BEING M O D I F I E D  BY EEC

The Six are g r a d u a l l y  ad j u s t i n g  state- m o n o p o l i e s  to reg u l a t i o n s  

desi g n e d  to p r o t e c t  e f f e c t i v e  c o m p etition in the Community. The Commission 

has noted that its r e c o m m e ndations for a d j u s t i n g  state m o n o p o l i e s  were 

being carried out or were c u r rently being d i s c u s s e d  between national and 

Commi s s i o n  a u t horities.

As part of its e c o n o m i c  policy, the Community's com p e t i t i o n  

p o l i c y  seeks to ensu r e  that c o m p etition in the Community is e q u a l l y  open 

to all p r o d u c e r s  and consumers. The gradual adjus t m e n t  of state m o n o p o l i e s  

to permit u n r e s t r i c t e d  trade in goods c o m p l e m e n t s  the removal on July 1st,

1968, of the last tariffs on trade a mong the Six, and the gradual removal 

of tax and legal barri e r s  to a single C o m m u n i t y  market.

The Common M a r k e t  T r e a t y  p r o v i s i o n s  on state m o n o p o l i e s  became 

legally bi n d i n g  up o n  memb e r  governments and industries on J a n u a r y  1st, 1970.

But not all state m o n o p o l i e s  had co m p l e t e d  the a d j u stments n e c e s s a r y  to 

com p l y  with the Treaty. As the date approached, the Commission issued 

r e c o m m e n d a t i o n s  for action in the near future (European Community, F e b r u a r y ,1970). 

The prod u c t s  in q u e s t i o n  were matches, alcohol, salt and p e t r o l e u m  in France,

Italy and Germany; Thomas slag and e x p l o s i v e s  in F r a n c e ;‘and ci g a r e t t e  paper 

and lighter flints in Italy.
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A r t i c l e . 37 of the Com m o n  M a r k e t ' T r e a t y  binds m e m b e r  states gradually 
to adjust any state monop o l i e s  of a commercial character so as to abolish, 

by the end of the transition period, all d i s c r i m i n a t i o n  b e t w e e n  the nationals 

of mem b e r  states as regards c o n d i t i o n s  of supply or the m a r k e t i n g  of goods.

Since th e ' e n d  of the transition p e r i o d  on January 1st, 1970, the Commission 

has p e r m i t t e d  a " r e a s o n a b l e "  peri o d  of time for the gov e r n m e n t s  to act or 

to enter into d i s c u s s i o n  with the C ommission to d e t ermine wh a t  actions would 

be a cceptable u n d e r  the Treaty.

The reasons for ad j u s t i n g  state m o n o p o l i e s  resemble those which 

p roh i b i t  firms fro m  appl y i n g  a g r e ements, decisions and c o n c e r t e d  p r a ctices 

that are likely to restrict trade a m o n g  the member countries. The purpose 

of C o m munity s u p e r v i s i o n  is to gu a r a n t e e  that the benefits of trade and growth 

are shared f a i r l y  by ail p articip ants. The Commission has indicated that 

m o n o p o l i e s  and cartels tend to be inefficient, hinder e c o n o m i c  and technical 

prog r e s s  and shut off former d o m e s t i c  m a r k e t s  from each other. State 

mo n o p o l i e s  are thus incompatible w i t h  the goals of a Common M a r k e t  and should 

be modified.

E uro p e a n  Community, June, 1971.

LS/AQ.
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CONSUM ER INFORMATION

U N I T E D  K I N G D O M  C O N S U M E R  B R O A D C A S T I N G

The BBC p r o g r a m m e  W O MAN'S H O U R  is to act as cons u m e r  forum.. H o usewives 

will be invited to conf r o n t  r e p r e s e n t a t i v e s  of industry and c o m m e r c e  and 

criticise their goods and services. H o u s e w i v e s  complaints will be handled 

in a series called " Countercheck".

D a i l y  T elegraph, 28th S eptember, 1971.

U N I T E D  STATES O P E N  DATING N O W  L A W  IN N E W  YORK CITY

Reg u l a t i o n s  req u i r i n g  m e r c h a n t s  to indicate on e a c h  p a c k a g e  of 

p e r i s h a b l e  food the r e c o m mended m e t h o d  of storage as well as the last day the 

item should be e a t e n  or. the last day it should be sold, came into effect

on the 10th September. Required i n f o rmation mus t  app e a r  on the top cover or

principal panel of e a c h  container or on a labe.l which tells the consumer

w h e r e  on the p a c k a g e  to find the information, w h i c h  must be c a r r i e d  in clearly

i n t e l 1 igible form.

I0CU Newsletter, 30th S e pte mb er , 1971.



U N I T E D  K I N G D O M INFORMATIVE L A B E L L I N G

Fourteen, trade a s s o c i a t i o n s  have p r o t e s t e d  about the a b o l i t i o n  of 

the regulation re q u i r i n g  imported goods to be m a r k e d  with the name of the 

c o untry o f o r i g i n .  It was claimed that the c ountry would, as a result, 

be flooded with cheap and shoddy imports.

Financial Times, 8th September, 1971.

U N I T E D  STATES ' C O N S U M E R  J O U R N A L I S M

A grant fr o m  Consumers U nion has made possi b l e  the nation's first 

a c a d e m i c  p r o gramme in consumer journalism. The four-part progr a m m e ,  recently 

a n n o u n c e d  by Colombia U n i v e r s i t y ' s  Graduate School of Journalism, was 

c o n c e i v e d  in response to the news m e dia's g r o w i n g  interest in c o n s u m e r  affairs.

It will- include a s e minar for students, a w o r k s h o p  for consumer af f a i r s  

reporters, an annual lecture on the state of consumer j o u r n a l i s m  and a 

f e l l o w s h i p  for a m a s t e r ' s  degree candidate.

The School of J o u r n a l i s m  is cu r r e n t l y  c o n d u c t i n g  a search for 

o u t s t a n d i n g  candidates for the Fellowship. The award, known as the Consumer 

Reports Fellowship, is d e s i g n a t e d  for a s t udent lfw h o  has d e m o n s t r a t e d  an interest 

in news that concerns the consumer." It covers full tution fees and a cost 

of living allowance.

10CU Newsletter, 31st August, 1971.

U N I T E D  K I N G D O M  . * C l G A R E T T E S

The Consumers' A s s o c i a t i o n  has p u b l i s h e d  a report on the nico t i n e  and 

tar content of 25 p o p u l a r  brands of cigarettes. The government plans to issue 

a "Smokers' Guide" c l a s s i f y i n g  all cigar e t t e s  a c c o r d i n g  to their nicotine and 

tar content.

Times, 9th September, 1971.

Daily Mail, 10th September, 1971.



It was K h r u s h c h e v  who once favo u r e d  the idea of having communal cars 

in Moscow, so that, like bicycles in the old days at Oxford and Cambridge, 

you just drove off in the nearest car and left it at your d e s tination, where 

the next chance user took it over. N o w  the idea, or a v e r s i o n  of it, is 

actu a l l y  b e i n g  tried out by a commercial oper a t o r  in the city of Montp e l i e r  

in France. The scheme has been going for about two months, and has 260 

sub s c r i b e r s  so far, who pay a d eposit of klO francs (about £*+0) and buy slugs 

costing £1 e n t i t l i n g  them to a trip of up to about ten miles. At the end 

of the trip, the car - or d r i v e - y o u r s e l f  taxi - is left at one of a series 

of d e s i g n a t e d  spots, for the next user.

So far, the scheme is small scale, with only 35 cars, a l t h o u g h  the 

promoters hope for 150 by next summer. It will hardly make a dent in M o n t p e l i e r ' s  

traffic p r o b l e m  - there are 50,000 cars registered in the city. But it could 

ease the pa r k i n g  problems of the users.

P O L L U T I O N

U N I T E D  K I N G D O M  CONTROL O F  OIL POLLUTION

The gover n m e n t  has n o w  extended its powers to control and even destroy 

tankers t h r e a t e n i n g  to pollute the U.K coastline to cover f o r e i g n  ships 

o p e r a t i n g  o u tside British territorial waters. Under an O rder in Council 

due to come into e f f e c t  on the 22nd November, the U.K. G o v e r n m e n t  is given 

ex press power to take action to p r e s e r v e  the coast fr o m  p o l l u t i o n  resulting 

f r o m  an a c c i d e n t  to a forjsjgn vessel ou t s i d e  i,ts waters. It can take control 

of the ship, m o v i n g  it or -instructing it to discharge oil and, if it is 

a b s o l u t e l y  n ecessary, to sink or d e s t r o y  the shop altogether.

Similar powers cove r i n g  all ships w i t h i n  U.K. territorial waters and 

ships flying the U.K. flag a l r e a d y  e x i s t  under the Oil in Na v i g a b l e  Waters 

Act passed e a r l i e r  this year.

One reason for the latest Order is to give its rights s t a t u t o r y  

ba c k i n g  under d o m e s t i c  law and to ensu r e  that persons w h o  suff e r  damage as 

the result of such action should not be in a position to sue the Government 

for damages p r o v i d e d  that the action taken is reasonable.

Financial Times, 3rd November, 1971.
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U N I T E D  STATES P E S T I C I D E S

A nine year old boy in N e w  Jersey has died after being sprayed by 

an aircraft spraying crops with insecticides. The hospital where he died 

said that it appeared that the insecticide had d e s troyed his lung tissue,

Demands are being made for an official investigation and for an immediate 

halt to all aerial spray i n g  in N e w  Jersey.

The Times, 7th September, 1971.

F E DERAL GERMAN REPU B L I C  PO L L U T I O N

The s a f e g u a r d i n g  of water supplies, the disposal of industrial wastes 

and the lead content of petrol are among m a t t e r s  covered by n e w  German legislatio 

on the environment. Pe n a l t i e s  include imprisonment for up to ten years and 

fines of up to £11,400.

D a i l y  Telegraph, 21st August, 1971.

U N I T E D  STATES D E T E R G E N T S

N e w  York State has banned  detergents c o n t a i n i n g  more than 8.7 per cent of

p h o s p h a t e s  as from June 1st, 1971

CLUSA News Service, 25th May, 1971.

E U R O P E  POLLUTION BY D E T E R G E N T S

In an effort to c oordinate member states' p r o g r a m m e s  to combat water 

pollu t i o n ,  the Commission has proposed a d i r e c t i v e  that would set Community 

wide standards of b i o d e g r a d a b i 1 ity of laundry detergents, B i o d e g r a d a b i 1 ity 

is the dec o m p o s i t i o n  p rocess of one chemical into a stable substance.

On c e  decomposed, it ceases to affect the e n vironment.

N o n - b i o d e g r a d a b l e  deter g e n t s  can do great ecological harm to a q u a t i c  

pla n t s  and animals. They raise the toxic level of other agents a l r e a d y  

p r e s e n t  in the water and cause a d a n g e r o u s l y  a c c e l e r a t e d  growth of algae, which 

interferes with oxygen exchange.

The Commission's d i r e c t i v e  would ensure a level of b i odegragradabi 1 ity 

of at least 80 per cent for four types of detergents. G e r m a n y ,France and 

Italy have already passed national legislation e s t a b l i s h i n g  standards and 

m e t h o d s  of b i o g r a d a b i 1 ity

Eur o p e a n  Community, No 10, 1971.
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UNI T E D  STATES E X H A U S T  FUMES

The State of N e w  Jers e y  is Introducing the toughest a n t i - p o l l u t i o n  

laws in the U S A  and checking the ex h a u s t  e m i s s i o n  of the 3 , 3 0 0 , 0 0 0  cars 

registered there. Cars which fail to pass the test will be ban n e d  per m a n e n t l y  

from the state unless the required changes are made within two weeks.

Times, 5th August, 1971.

U N I T E D  K I N G D O M  OIL SLICKS

A  Swansea s h i p p i n g  expert has d e vised a scheme for pu m p i n g  oil slicks 

into centrifugal separ a t o r s  and then t r a n s f e r r i n g  the oil to 1,000 ton 

floa t i n g  tanks for disposal.

Guardian, 11th September, 197-1.

UN I T E D  STATES W A T E R  POLLUTION

The 1970 W ater Q u a l i t y  Improvement Act is expected to increase the 

number of legal ac t i o n s  for p o l lution offences. Lloyds of Lond o n  say that 

insurance cover fro m  wrong doing and m i s m a n a g e m e n t  in the for m  of D i r e c t o r s 1 

and Officers' L i a b i l i t y  Insurance does not p r ovide prote c t i o n  a g a i n s t  legal 

a c tions brought for pollution. Pol l u t i o n  damage will be c o vered by company 

liability p olices o n l y  if it occurs accidentally.

Times, 28th September, 1971.

U N I T E D  STATES LEAD IN PETROL

A confidential report by the Mobil Oil Corporation claims that the 

p r o d u c t i o n  of low lead petrol results in g r eater air pollution. High octane 

petrol is e x t r a c t e d  f r o m  crude oil to make low lead petrol; but lead is added 

to the low grade petrol remaining to r a i s e  its octane rating.

Sunday Times, 5th September, 1971.

A  U.S. C o n g r e s s m a n  was refused a car rental at an a i rport for a cash 

payment. The c lerk ke p t  insisting on a credit card. Eventually, he got a car 

at another a g e n c y  w h i c h  still accepts cash.



CO NS U M E R  P R O T E C T I O N

A device to p r e v e n t  people drinking and then d r iving has been 

d e m o n s t r a t e d  at the headq u a r t e r s  of the British Medical Association,

The motorist has to m e m o r i s e  a five digit number displayed for three seconds 

and then press some bu t t o n s  in the correct sequence. If the m o t o r i s t  is 

fuddled, he is unable to start his car.

D aily Mirror, 24th September, 1971.

INTERNATIONAL BLACK BREAD IS BETTER

Recent studies in Britain, the USA, A u s t r a l i a  and France s h o w  a high 

incidence of d i v e r t i c u l a r  disease of the colon which is a s s o c i a t e d  with cancer. 

T h i s  disease is u n k n o w n  in devel o p i n g  c o u ntries and it is thought to be a 

result of the w i d e s p r e a d  use of white bread and white sugar. Its incidence 

d e c l i n e d  in Britain d u r i n g  the war when white bread was not available.

Guardian, 1st October, 1971. 

U N I T E D  K I N G D O M  THE DANGERS OF A S P I R I N

A report by two C a m bridge scientists suggests that heavy doses of 

a s p i r i n  dur i n g  p r e g n a n c y  can cause d e f o r m i t i e s  in babies and p r e v e n t  the 

normal gro w t h  of k i d n e y s  and lungs. A c o n n e c t i o n  b e tween the use of a spirin 

in e a r l y  p r e g n a n c y  and abno r m a l i t i e s  has a l s o  been noted at E d i n b u r g h  U n i v e r s i t y

D aily Mirror, 27th September, 1971

U N I T E D  STATES WA R N I N G  ON CAR SAFE T Y

The A m e r i c a n  Gover n m e n t  will not tolerate " f o o t - d r a g g i n g "  by o t h e r  

c o u n t r i e s  in the d e v e l o p m e n t  of safety cars, a c c o r d i n g  to Mr. John Volpe, 

the U.S. Se c r e t a r y  of State for Transportation.

Mr. Volpe was a d d r e s s i n g  a Press c o n f e r e n c e  on the o p e n i n g  day of

the Second International Technical Conference on experimental s a f e t y  vehicles. 

His w a r n i n g  was given'in reply to a quest i o n  a bout what the U.S. aut h o r i t i e s  

w o u l d  do if A m e r i c a n  car safe t y  research was c o n s i d e r e d  far e n o u g h  adva n c e d  

to j u s t i f y  n e w  legislation before the E u r o p e a n s  and Japanese had taken their

d e v e l o p m e n t  so far, and w h e t h e r  there was a s e rious threat to U.S. car imports.

Rec o g n i s i n g  that the Amer i c a n  and E u r o p e a n  views about improving 

car safe t y  were a l r e a d y  d i v e r g e n t  in ma n y  respects, Mr. Volpe said the U.S. 

A d m i n i s t r a t i o n  was p r e p a r e d  to legislate class of car by class and that it 

w o u l d  a t tempt to do this onl y  after c o n s u l t a t i o n  with other countries, so as 

to a v o i d  fa v o u r i n g  one v e hicle against another, but it would not stand for 

d e l a y i n g  tactics.

U N I T E D  KI N G D O M  M O T O R I N G

Financial Times, 27th Oc tob er , 1971.
6.



UNI TE D k i n g d o m NOISE

Noise A b a t e m e n t  Zones have been p r o p o s e d  in a report fro m  a w o r k i n g  

group of the Noise A d v i s o r y  Council, Local authorities w ould s pecify noise 

'smits for d i f f e r e n t  parts of such zones. The report does not cover noise 

T'fom aircraft or traffic.

Times, 4th October, 1971

M i x e d  s t a t e s  a i r  b a g s

Delaying the installation of impact- a b s o r b i n g  air bags for two more 

y e a r s , the Gover n m e n t  has'ordered car m a n u f a c t u r e r s  to put seat belts on 

1974 cars that must be fastened before the vehicle will start.

Car safety critic, Mr. Ralph Nader, claimed pressure f r o m  the 

m a n u f a c t u r e r s  made the A d m i n i s t r a t i o n  over r u l e  its own national h i g h w a y  

traffic saf e t y  e x perts w h o  recommended that air bags - or s o m e t h i n g  eq u a l l y  

as £ ffective - be p r o v i d e d  on 1974 model cars.

"He n r y  Ford has spoken, Richard Nixon has jumped, and the 200m. A m e ricans  

have been d e p r i v e d  for another two years of the most important life-saving 

device de v e l o p e d  in recent a u tomotive hi s t o r y . "  Nader said.

Financial Times, 1st October, 1971.

M I X ED KI N G D O M  A N E W  CONSUMERS' U N I O N

The UK Consumers' U nion was founded in M a y  1971 by Mr. Gordon Baker 

!n the hope of carr y i n g  on the work of the Consumer Council. It hopes to 

9et 500,000 m e m b e r s  and to win w o rking class support with o r g a n i s e d  boycotts 

of o v e r p r i c e d  goods.

Guardian, 6th October, 1971.

A  new code for c hildren's a d v e r t i s i n g  desi g n e d  to avoid undue 

p r e s s u r e  on p a rents and to respect a c h ild's imagination has been adopted  

y the Canadian A s s o c i a t i o n  of B r o a d c a s t e r s , and will become m a n d a t o r y  in 

J a nuary I9 7 2. E n d o r s e d  by most a d v e r t i s e r s  and broadcasters, the code 

w n  p r o h i b i t  ad v e r t i s e r s  f r o m  u rgi n g  c h i l d r e n  to hound their p a r e n t s  into 

b u y i n g  product, d i s a l l o w  w e l 1-known p e r s o n a n l i t i e s  from e n d o r s i n g

the p r o d u c t  and keep the advertisements f r o m  implying th3t o w n e r s h i p  of the 

pr o d u c t  means s u p e r i o r i t y  over other children.



CON SUMER L EG I S L A T I O N

L U X E M B O U R G  PRICES OF DRINKS

A  new law requires hotels and restaurants to d isplay the prices of

drinks outside as Well as inside the premises.

de Konsument, N o ,35.

U N I T E D  K I N G D O M  D I R E C T O R Y  CHARGES

The n e w  U n s o l i c i t e d  Goods and Services Act makes it a criminal 

of f e n c e  to demand p a y m e n t  for an entry in a d i r e c t o r y  w ithout p r o d u c i n g  a 

wri tten order.

Daily Telegraph, 26th August, 1971

S W E D E N  C O N S U M E R  P R O T E C T I O N

N e w  legislation on food additives, on date m a r k i n g  and on labelling 

will come into force at the end of 1971. N e w  laws on contracts and doorstep 

s ales have als o  been announced.

Rad och Ron, No. 6, 1971.

E U R O P E  COUNCIL OF EURO P E  AND CONSUMER P R O T E C T I O N

A  R e c c o m m e n d ^ t i o n  on the legal p r o t e c t i o n  of consumers was c o n s i d e r e d  in 

O c t o b e r  by the C o m mittee on Mi n i s t e r s  of the Council of Europe, at Dep u t y

level. It recommends that the Committee of M i n i s t e r s  should:

" i n s t r u c t  the Euro p e a n  Committee on Legal Co-ope r a t i o n  (CCJ) 

to make a full and comparative s tudy of the legal p r o t e c t i o n  

of consumers in m e m b e r  States of the Council of Europe, with 

a v i e w  to a r r i v i n g  at common m e a s u r e s  and standards in this field;

and

" t a k e  steps to b r o a d e n  the p r esent Council of {Europe action 

in the e c o n o m i c  sector to include the e a r l y  d e t ection and full 

s o c i o - e c o n o m i c  anal y s i s  of consumer p r o b l e m s  with r e c o m m e n d a t i o n s  

on the a p p r o p r i a t e  remedies, in p a r t i c u l a r  as regards cases 

where a legal remedy is not av a i l a b l e  or not p r a c t i c a b l e . "

IOCU N e w s le t te r ,  30th September, 1971.



Food scientists are actuall y w o r k i n g  out ways to increase the water- 

retention of meat a c c o r d i n g  to the Agricultural Research Council. Housewives 

buying 5 oz of ham (for instance) are likely to get only k  oz of meat - the 

rest being water. The y  have a law a g ainst the practice in Germany. In

Britain, they a r e " t h i n k i n g  it over".

/v 'is Vv /V /V /V /C "i\ Vf

CONSUMER ST A N D A R D S

EUROPE COMMON HIRE-PURCHASE RULES SOUGHT

The Commission is p r e paring p r o posals to harmonize hire - p u r c h a s e  

legislation in the Six. It has initiated d i s c u s s i o n s  among governmental 

experts from the Six to study p o s s i bilities for a Community r egulation on 

the sale and financing of goods bought on hire-purchase. .

The regulation w ould seek to p r otect consumers, and to el i m i n a t e  

dis t o r t i o n s  which could arise from national differences in consumer credit.

European Community, No. 10,1971.

EUROPE HARMO N I Z E D  S T A NDARDS FOR CARS

The Council has a d opted harmonized sp e c r f i c a t i o n s  on motor car brakes, 

textile labels and m e a s u r i n g  instruments.

The Council's action, in the form of nine directives, is par t  of 

a general programme to e l i minate technical o b s tacles to trade in industrial 

goods within the Common Market.

Under the di r e c t i v e  on car brakes, all n e w  vehicles sold in the 

Community after O ctober 1st, 197^, must be e q u i p p e d  with dual brakes. Trucks 

and trailers will have to .pass additional a c c e p t a n c e  tests, including performance 

on steep slopes. Wi t h  dual brakes, if the front or rear brakes fail, the 

o ther set will work, thus helping to reduce the most common cause of accidents 

resulting from technical failure. This is the first such safety regulation 

to become law on a multinational scale.

Another directive prescribes identical labelling procedures for most 

textile products m a r k e t e d  in the Community. It applies to natural fibres 

such as w o b l , silk and linen, and to artifical fibres, which are beco m i n g  

increasingly important in the textile industry. Onl y  products in small demand 

(tea cosies and artifical flowers, for example) are excluded from the labelling 

requirements, w h i c h  become effective on F e b r u a r y  16th, 1973.



Seven direc t i v e s  wer e  passed on m e a s u r i n g  instruments. One directive 

creates Community inspection procedures. A n o t h e r  d e aling with u nits of 

m e a s u r e m e n t  will result in the use of the International Units S y s t e m  throughout 

the Community.

The other five d i r e c t i v e s  deal with:

Weights used with scales in any type of store;

D o m e s t i c  and industrial gas meters;

M e a s u r e s  for all liquids except water;

Ship tank gauges;

Bulk m e a s u r i n g  of grain, in hectolitres (which will enable u n i f o r m

a pp l i c a t i o n  of the common agricultural regulations).

European Community, N o . 10, 1971.

A doctor at the B r i t i s h  Medical A s s o c i a t i o n  Conference d e f e n d i n g  

the a b o l i t i o n  of free m i l k  in schools said that there was a very real danger 

of o b e s i t y  and a r t e r i o s c l e r o s i s  devel o p i n g  as a result of drin k i n g  too much 

milk.

M O N O P O L Y  AND RESTRICTIVE TRADE P R A CTICES

EUR O P E  ' S UGAR FIRM FINED

The Commission has for the first time fined a company, Belgium's 

leading sugar refiner Tirle m o n t ,  for p r o v i d i n g  ' inadequate information about 

its trading practices. The fine amounted to $4,000.

The Commission has been p r o b i n g  the a p p a r e n t  lack of com p e t i t i o n  

in the Community's sugar industry, in which there is c o n s p i c u o u s l y  little 

trade across Co m m u n i t y  frontiers.

U n d e r  the Com m u n i t y ' s  rules of competition, the Commission is e m p o w e r e d  

to fine firms up to $5,000 for giving false or inadequate information.

A l t h o u g h  T i r l e m o n t  is enti t l e d  to c h a llenge the Commission's 

d e c i s i o n  before the C o m m u n i t y  Court of Justice in Luxembourg, it has d e cided 

not to do so. The c ompany says however, that it remains convinced that the 

n o n - c o n s e r v a t i o n  of d o c u m e n t s  required by the Commi s s i o n  does not constitute 

n e g l i g e n c e  on its part.

E ur o p e a n  Community, No. 10, 1971.
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GERMAN FEDERAL REPUBLIC TOUGHER ANT I-TRUST RULES

The German cabinet is p r e paring n e w  legislation to empower the F e d e r a l  

Cartel Office to p r e v e n t  mergers between c o m panies with joint annual sales 

of more than D-mark 1,000m (about £115m).

Proposed m e rgers b e tween companies h a v i n g  each an annual turnover 

of more than DM 1,000m would have to be reported to the Office at once.

M e rgers where joint turnover exce eded DM 1,000m could go ahead w i t h o u t  reference 

to the Office, but the authorities would have the right to call for the 

d i s s o lution of the m e r g e r  after the event. This provision should lead to all 

large-scale mergers b e i n g  referred to the Offi c e  almost from the s,tart.

A so-called tolerance elause would a l l o w  the Economics M i n i s t r y  

to approve even the largest mergers if it m a i n t a i n e d  that c o m p e l l i n g  overall 

e c o n o m i c  advantages w o u l d  result and / or that they were in the general interest. 

This clause would be inyoked in the case of certain c r o s s-frontier m e r g e r s  in 

sectors where it was held that German companies were too small to compete 

i nternat i onal1y.

The draft allows ex t e n s i v e  rights of appeal, both to the E c o nomics

M i n i s t r y  and to the law courts. U nder p r e s e n t  cartel and m e r g e r  legislation,

the success of appeals in the courts has w e a k e n e d  the Cartel O f f i c e r ' s  authority.

The Cartel Office w ould receive new powers to investigate and 

penalize companies w h i c h  held, or were acquiring, a dominant p o s i t i o n  in the

market. That w o u l d  m e a n  in most cases p o s s e s s i n g  a share of 4o per cent or

more of the German •market; it would also include companies w h o  were held to 

be keeping potential newcomers out of the m a r k e t  altogther.

There are p r o v i s i o n s  to act against any group of s upposedly c o m peting 

i’ompanie s in the same field where prices over a period of time se e m  to move 

•in unisbn. This se c t i o n  is seen as a direct response to the case of the 

chemical companies who have been criticized for j o i n t l y  fixing the price 

of aniline dyestu,ffs.

E u r o p e a n  Community, No. 10, 1971.

.1,

Eating their words: The first example of " c o r r e c t i v e " T V  advertising,

sought by the Federal T r a d e  Commission for a number of products it claims 

have been presented in a misle a d i n g  way, has been issued by the ITT Continental 
Baking Co.

i •<
"I'd 1 1ke to clear up any m i s u n d e r s t a n d i n g s  you may have", runs the 

commercial, |<about P r o f i l e  Bread from its a d v e r t i s i n g  or even its name. Does 

Profile h g v e !fewer calories than other breads? No, Profile has about the same 

p er ounce as other breads. To be exact, Profile has seven fewer a l ories per 

slice. That's because it's sliced thjnner. But eati n g  Profile will not 

cause you to lose weight. A reduction of seven calories is insignificant .....
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The commercial follows a consent order, agreed to last July by the 

FTC, the ITT B a nking Co., and the latter's a d v e r t i s i n g  agency, w h i c h  stipulated 

25 per cent of the Bakery's a d v e r t i s i n g  budget for " P r ofile" must be devoted 

to "co r r e c t i v e  a d v e r t i s i n g "  for a period of one year.

C O-OPERATIVES AND CONSUMERS

U N I T E D  K I N G D O M  C O-OP MER G E S  WITH P R IVATE FIRMS

The Co-operative W h o l e s a l e  Society and J. Lyons are to merge their 

flour, baking and animal feeds interests w i t h  those of Spillers, to create 

a third m a j o r  force in the flour and baking industry. The new c o m p a n y  

will have assets of £ 7 0 m . , and sales of more than £l70m. This will make 

it of comparable size to the two giants in these fields, A s s o c i a t e d  British

Foods and Ranks Hovis McDougall.

The mi l l i n g  and b a k i n g  interests of CWS and Lyons were m e r g e d  at the 

e n d  of last year into a.-jointly owried company, J.W. French (Milling and 

Baking Holdings). N o w  a new company, S p i 1 ler-French, will be set up to 

a cquire the relevant Spil l e r s  interests and those of French.

The s h a r e h o l d i n g  in the new group will be split 75.1 per cent

to Spillers and 24.9 per cent to French. Mr. Michael Vernon, the Spillers

chairman, will beco m e  chairman of Spillers- French. The d e p u t y  chairmen 

will be Mr. A. Wilson, chief e x e cutive o f f i c e r  of CWS, and Mr. G.K. Lawrence 

depu t y  chairman of Lyons.

The reasons behind the mer g e r  are those of ec o n o m y  of scale plus 

r a t i o n a l i s a t i o n  of p r o d u c t i o n  d i s t r i b u t i o n  and marketing.

Financial Times, 15th Octo b e r ,  1971.

SPECIAL FEATURE No. i

Ocean Life T h r e a t e n e d

Professor Jacques Piccard, the Swiss o c e a n o g r a p h e r  says that the 

ocea n s  will die unless the world can halt their progressive pollution.

"T h e  Baltic will be the first to go", he said, "f o l l o w e d  by the Adriatic, 

then the rest of the M e d i t e r r a n e a n " . P r o f e s s o r  Piccerd, who d u r i n g  this ocean 

current research has seen more of the sea p o l l u t i o n  than any o ther scientist, 

said that somewhere b e t w e e n  five and 10m tons of p e t r o l e u m  p r o d u c t s  were 

g oing into the ocea n s  ea c h  year. An e s t i m a t e d  1,800,000 tons of this, 

including 200,000 tons of lead, came f r o m  ve h i c l e  exhaust e m i s s i o n  into the 

a t m o s p h e r e  being d e p o s i t e d  s u b s e q u e n t l y  on the oceans. Tank e r  d u m p i n g  was 

responsible for another m i l l i o n  tons and the remainder came f r o m  p e t r o l e u m  

p r o d u c t s  d i s c h a r g e d  into rivers. He identified the e s t i m a t e d  5>000 tons of
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m e r c u r y  going into the sea each year fr o m  paper mills effluent as another 
m ajor danger. A  third was insecticides. Mult i p l e  pollution was po i s o n i n g  

the surface layers of plankton. If they were exterminated, larger plankton 

w ould also be eliminated, followed by the fish themselves.

The professor, w h o  was speaking on behalf of the secretariat of 

the Uni t e d  Nations c onference on the human environment, to be held next year 

in Stockholm, p o inted out that many ex p e r t s  believed life in the seas would 

be e x t i n g u i s h e d  wit h i n  the next 25 to 30 y ears if man was not p r e p a r e d  to pay 

the price of stopping pollution.

Times, 26th October, 1971.

SPECIAL FEATURE NO. II

EEC Commission p r obing 7 » 3 0 0  agreements

The Commission had by December 31st, 1970, exempted 20 a g r e e m e n t s  

between firms (negative clearance) a u t h o r i z e d  nine, and p r o h i b i t e d  five, 

two of which involved fines. Following a c t i o n  by the Commission, 36 

agree m e n t s  noti f i e d  wer e  abandoned, and 589 - largely exclusive dealing 

a g reements - were a d a p t e d  to conform with the Rome Treaty rules of competition.

A total of 3 7 jOOO agreements were n o t i f i e d  to the Commission,

On J a nuary 1st, 1971> the Commission was investigating 7 , 3 3 6  agreements, 

including about 3.350 on patent licence contracts, 2,530 on e x c l u s i v e  dealing 

not covered by the 1967 regulation on bloc exemptions, and 1,^50 on horizontal 

agreements and other matters.

The C ommission intends to intensify as far as possible its practice 

of mak i n g  d e c isions on individual cases. T hese decisions set valu a b l e  examples 

andpublicize the legal and econ o m i c  criteria used by the C ommission in 

det e r m i n i n g  which restri c t i o n s  on com p e t i t i o n  are permissible. For instance, 

the Commission has a l r e a d y  made 'clear its desire to eliminate d i s t o r t i o n s  

of competition which are liable to un d e r m i n e  the Common Market and lead to 

u n j u s tifiable d i f f e r e n c e s  in prices of the same products.

The Commission a l s o  intends to act on c e rtain restrictive clauses 

app e a r i n g  in notified patent licence contracts, k n o w - h o w  c o n c e s s i o n s  and 

brand licences. The Commision considers m e r g e r s  as abusive if they eliminate 

competition in a substantial part of the Common Market. The Commi s s i o n  

stated in its 1966 m e m o randum, on mergers, that Article 86 of the Rome Treaty 

might then apply. This interpretation has n o w  been translated into action 

for the first time in the form of a c o m plaint to a company in a dominant 

p o s i t i o n  in the p a c k a g i n g  sector w hich has acqu i r e d  control of a m a j o r  competitor.

In addition to i nvestigating cases and pr e p a r i n g  decisions, the 

Commission c o n t i n u o u s l y  watches companies and markets. Firms are increasingly 

resorting to c o n certed practices in order to regulate their m a r k e t i n g  

procedures, a s l c  shown by the dyestuffs a g r e e m e n t ,’which led the Commission 

to impose a ban and fines in July, 1969. Other n e w  cases are under investigation.
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T h e  C o m m i s s i o n  has increasing d i f f i c u l t y  in pr o v i d i n g  evid e n c e  and must 

e x e r c i s e  greater vigilance.

The C o m m i s s i o n  Is following closely the d e v e l o p m e n t  of industrial 

m e r g e r s  in the Common Market, and has recently under t a k e n  a vast research 

pro g r a m m e  based on a u n i f o r m  method of e n q u i r y  c o v e r i n g  the m e m b e r  states. 

Several sectors having an olig o p o l i s t i c  s t r u c t u r e  and others in w h i c h  

t h e r e  is an Increased tendency towards industrial c o m b i n a t i o n  are under 

s ystematic observation.

T he C o m m i s s i o n  is als o  taking action to protect consumers in fields 

such as hire purchase, sales with free gifts, m i s l e a d i n g  a d v e r t i s e m e n t s  

and the labelling and p a c k a g i n g  of foodstuffs. The C ommission plans to 

step up its w o r k  in the field of consumer information.

Euro p e a n  Community, N o . 10, 197*

S P E C I A L  FEATURE No. Ill

U,S. Car Safety Pr o p o s a l s

From Berkeley Square House, to Dearborn, Detroit, in almost e very 

m o t o r  v e h i c l e  m a n u f a c t u r e r ' s  boardroom, you can hear the same story: the 

Uni t e d  States Gover n m e n t  is being u n r e a listic in its efforts to achieve 

d r a m a t i c  roJuctions in road deaths and injuries* Some say it is simply 

impossible to reach the stand ards in the time allotted. Some say it can 

be done, but at a cost to the moto r i s t  of as m u c h  as £100 a car. Some 

pref e r  to b e lieve A m e r i c a’s depar t m e n t  of t r a n s p o r t a t i o n  will b a c k  down.

But the prot e s t a t i o n s  have hardly dented the resolve of Secretary 

Mr. Joh n  A. V o l p e  and his staff at the National H ighway and Safety 

A d m i n i s t r a t i o n  ( N H S A ) . T h e y  are c o n vinced that Detro i t ,  Tokyo, S t u ttgart 

and Cowl e y  can meet their d e mands for 1972, 1973 and 1975- "They m i g h t

as well accept the idea now, that it is going to be a case of me e t  the

d eadlines, or stop selling cars on the A m e r i c a n  m a r k e t ,” says Mr. D ouglas 

Tomes, w h o  heads the NHSA.

The first major regulations the m otor m a n u f a c t u r e r s  will have to 

meet com e  into effect on all new models sold on or after August 15th,

1973. They offer two op t i o n s  to the industry*

it either has to p r o v i d e  a comp l e t e  p a s s i v e  p r o t e c t i o n  system that

can sa f e g u a r d  o c c upants from serious injury in a c rash at speeds up to 

30 mph, irrespective of w h e r e  they are sitting and in any impact or 

series of impacts, frontal, angular, lateral or ro'1-over, or it must 

have pe r f e c t e d  a syst e m  to protect unbelted f ront-seat occupants in a 

h e a d - o n  c o l l i s i o n  up to 30 mph, with, in addition, a lap belt at each 

s e a t i n g  position, o f f e r i n g  w e a r e r s  prote c t i o n  in roll-overs and other 

than non-frontal crashes. U n d e r  the latter option, the seat belts 

m ust be linked to an a udible and v isible w a r n i n g  sys t e m  to be activated 

w h e n  the front seat p o s i t i o n s  are occupied.
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It is generally agr e e d  that to meet the pa s s i v e  aspect of these 

regulations, cars m a n u f a c t u r e d  for sale in this country after that date 

will have to be fitted e i t h e r  with air-bags, crash deployed nets of blankets 

or ext e n s i v e  cushioning of the interior of the car. By August 1975» no 

m a n u f a c t u r e r  will be al l o w e d  to produce a car that does not have a complete 

p a s s i v e  sys t e m  covering a l 1 seating positions. And the d epartment of 

t r a n s p o r t a t i o n  is resolved to get the requirement up to 50mph by the end 

of the decade.

The Times, 15th July, 1971.
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