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•1( A  , r  \
INTRODUCTION

The Research O f f i c e r s '  Group hat been f u n c ­
t i o n i n g  s i n c e  1959. D u r i n g  th is  p e r i o d .  I t  has 
met I8  t imes -  on 4 o c c a s i o n s  I n  UK, t w io c  In 
each of  N e t h e r l a n d s ,  Sweden, Fr anc e and I t a l y ,  
and once In  each o f  Federal  R e p u b l i c  o f  Germany, 
F i n l a n d ,  Norway, A u s t r i a ,  S w i t z e r l a n d  end Poland

The Group had d is c u s s e d  s u b j e c t s  o f  consumer 
and Consumer C o o p e r a t i v e  i n t e r e s t  I n c l u d i n g  the 
Research T e c h n i q u e s  and Research Het h d d o lo gy  r e l ­
e v a n t  t o  Consumer C o o p e r a t i v e  Movement.

The Role and F u n e t i o n  o f  the Research O f f i c e r s '  
Group were d is c u s s e d  on a number o f  o c c a s i o n s  as in  
19 6 5 , 19 7 2 , and 1976 , A c o n s t i t u t i o n  was approved 
f o r  the Group a t  I t s  1966 m e e t i ng .

The Research O f f i c e r s '  Group r a i s e  problems 
o f  t o p i c a l  i n t e r e s t  and throug h a d i s c u s s i o n  
p ro c e s s  c o n t r i b u t e  to  the p o l i c y  f o r m u l a t i o n  by 
iKeCoopera11ve L e a d e r s h i p  and thus p l a y  a v i t a l  
r o l e  I n  Consumer C o o p e r a t i v e  Development i n  the 
a r e a .

T h i s  l i t t l e  b o o k l e t  i s  an att e mpt  t o  g i v e  
members o f  the ICA Research O f f i c e r s '  Group 
a b i r d ' s  eye v i e w  o f  the scope o f  the d i s c u s s i o n  
a t  the 18 meeting s he ld  between 1959 and 1976.

I C A ,  London S.  OandapanI
31 J u l y  1977 S e c r e t a r y  f o r  Research
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f i r «;t  r 0 £■ MEETING -  OCTOBER 6 and 7 1959 

LONDON (UK)

P a r t i  c i p a n t s :

19 from Be lg iu m ,  Denmarl<, F i n l a n d ,  F ra nc e ,  
West Germany, B r i t a i n ,  H o l l a n d ,  I t a l y  and Sweden.

Papers and D i s c u s s i o n :

Paper from Mr. Boggis on " The P a t t e r n  of  
Consumer E x p e n d i t u r e  and r .oo p er at iv e  T r a d e  in  
the Unitftd Kinqdocrf' .  I t  compared spending by 
the n a t i o a  w i t h  spending a t  c o o p e r a t i v e  shops.
! t  d i s c u s s e s  why 50% o f  spending in  a l l  shops 
was on f o o d;  wl iereas, 65% of  spending at 
c o o p e r a t i v e  shops was on food.  i t  a l s o  d i s ­
cusses purchases by d i f f e r e n t  s o c i a l  g roup s,  
c o o p e r a t i v e  market share by town s i z e  in B r i t a i n  
and changes i n  the s a le  of  d i f f e r e n t  p ro d u c ts  
between ! 9 ^  and 19 57 .

R e s e a r c h :

Papers summarising res ea rch work in Belgium 
by SGC; i n  F i n l a n d  by SOK and KK; in the Federal  
R e p u b l i c  o f  Germany by ZdK and GEG; in B r i t a i n  
by the CU and the CWS; in  Sweden by KF;  and 
i n t e r n a t i o n a l l y  by the ICA were c i r c u l a t e d .  A 
summary paper  d i s t i n g u i s h e d  between res earch 
on economic i n f o r m a t i o n ,  t ra de  s t u d i e s ,  market 
r e s e a r c h ,  s t a t i s t i c a l  a n a l y s i s ,  a c c o u n t s ,  l o c a ­
t i o n ,  o p e r a t i o n a l  s t u d i e s  and economic p o l i c y .
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Chairman:  M r .  W. P.  W a tk in s .

S e c r e t a r y :  Mr. F.  D. B o g g is .



SECOND R . O . G .  MEETING -  SEPTEMBER 8 I960 

LONDON (UK)

P a r t i c i p a n t s :

11 from Be lg iu m ,  Denmark, F i n l a n d ,  Federal  
R e p u b l i c  o f  Germany, B r i t a i n ,  H o l l a n d  and Sweden.

Papers and D i s c u s s i o n

The main paper  d is c u s s e d  was a r e p o r t  from 
Mr. Boggis on " C o l l a b o r a t i o n  i n  Independent 
Retat 1i n g "  In the USA, the UK and H o l l a n d .  I t  
noted t h a t  the number o f  s i n g l e  s t o r e  g r o c e rs  had 
i n c re a s e d  by 25,000  between 1929 and 195^  and 
the number o f  m u l t i - u n i t  g r o c e r s  d e c l i n e d  by 
5 5 . 000 ; but  t h a t  the s i z e  o f  the s t o r e s  o f  the 
l a t t e r  and t h e i r  market share had in cr e a s e d  r a p i d l y .

I t  a l s o  noted t h a t  there  were 1̂ +6 r e t a i l e r  
owned c o o p e r a t i v e s  in  the USA in  1958 and t h a t  85 
o f  them were a s s o c i a t e d  i n  N a t io n a l  R e t a i l e r  Owned 
Gr oce rs I n c .  w i t h  some own b r a n d s .  I t  s u p p l i e d  
20 ,000 m em ber s t o r e s .  A l t o g e t h e r  the 155 r e t a i l e r  
c o o p e r a t i v e s  had 33.000  member s t o r e s  w i t h  14% 
o f  a l l  g r o c e r y  s t o r e s .  The r e p o r t  a l s o  noted 
t h a t  t h e re  were 330 w h o l e s a l e r  sponsored v o l ­
u n t a r y  groups in the USA in 1958.

In H o l l a n d  the r e p o r t  noted t h a t  the co op er ­
a t i v e  market  share had d e c l i n e d  and t h a t  in  19 56 , 
15 .^ 0 0  ou t  o f  2 1,3 0 0  independent  g r o c e rs  were 
members of  v o V u n t a r y  c h a i n s .  The r e p o r t  ana lys ed  
the performance o f  the b u y i n g  g r o u p s ,  the v o l ­
u n t a r y  c h a i n s ,  the v o l u n t a r y  groups and the 
i ndependents.

I t  a l s o  noted t h a t  in  B r i t a i n  the c o o p e r a t i v e  
market share had d e c l i n e d  between 1950 and 19 5 7 ; t h a t
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the share o f  the m u l t i p l e s  had Irfcreased;  and 
t h a t  the e xp ans io n of  the v o l u n t a r y  groups 
dated from about  195^ .  i t  was e s t i m a t e d  t h a t  
t h e re  were 15,500 members o f  v o l u n t a r y  ch a in s 
and 10,000  members of  about  150 r e t a i l  b u y i n g  
a s s o c i a t i o n s .  The p r o g r e s s  o f  v o l u n t a r y  groups 
in A u s t r i a ,  Canada and F i n l a n d  was a l s o  d is c u s s e d ;  
as was the f u t u r e  o f  r e t a i l  b u y i n g  g r oup s,  the 
v o l u n t a r y  groups and the more c i o s e l y  i n t e g r a t e d  
v o l u n t a r y  c h a i n s .

A r e p o r t  on ICA res ea rch a c t i \  i t v  vvas 
i n t r o d u c e d  by H r .  W a tk in s .  Mr. tambert  ruggested 
nrovements should send in  a n n u a l l y  r-epurts on 
the problems they f ac e d.  T he re  was d i s c u s s i o n  
o f  coi i a t ' o r a t i o n  between members of t h t  Group 
and between the Group ana t Ivj Cooperat  i ve Whole­
s a le  Correnittee and the Committee on R e t a i !  
D i s t r i b u t i o n .

Chairman:  Mr.  W. P. W a tk in s .

S e c r e t a r y :  Mr .  f-\ D, Bog g is .



THIRD R . O . G .  MEETING -  JUNE 13. 1^ and 15 1961 

ROTTERDAM (NETHERLANDS)

P a r t i c i p a n t s :

16 p a r i c i p a n t s  from F i n l a n d ,  F r a nc e,  Federal  
R e p u b l i c  o f  Germany, B r i t a i n ,  H o l l a n d  and Sweden. 
A l s o  N o r d i c k  A n d e l s f o r b u n d .

Papers and Discussi .on

The main papers were from Germany on " The 
C o - o p e r a t i v e  Image" ;  f rom H o l l a n d  on " A Survey 
o f  a Dutch C o - o p e r a t i v e " ;  f rom Mr. Boggis on 
" The O r g a n i s a t i o n  of  P,i:search Work " ;  from Mr. 
Moback on " C a p i t a l  Accumul a t i o n  and P l a n n i n g  in 
Sweden'.'.

D u r i n g  the d i s c u , > s ( 0n Mr. K e r i n e c  spoke of  
French Shopping C e n t r e s .  Mr. Moback spoke of  
su rv e y s  and Mr. Timm of r e s ea rc h work in Germany 
and o f  r e s a l e  p r i c e  m aintena nce .  Mr. Van Netten 
spoke o f  r e g i o n a l  warehouses and Mr. Lambert  of  
Market  Research a t  the CWS.

Mr. Nyman spoke of  c a ta lo g u e  trade  in  the 
SDK movement In F i n l d n d ;  Mr. Boggis  spoke of  the 
need f o r  f u r t h e r  s tu dy  of  market r es ea rc h in 
c o - o p e r a t i v e s ; Mr,  Van Ne tten on the v a lu e  of  
c e n t r a l  r e s e a r c n ,  Mr,  V i i t a  on f o r e c a s t i n g  i n  
F i n l a n d ;  and Mr. Moback on p l a n n i n g  in Sweden.
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Chairman:  Mr.  W. P. Watkins

S e c r e t a r y :  Mr.  F.  D. Boggis



FOURTH R. O. G.  MEETINo -  AUGUST 27 to 3) 19^2 

STOCKHOLM (SWEDEN)

P ar t i  ci  pants :

21 from Denmark,  F i n l a n d ,  Fr anc e,  Federal  
Re p u bl i c  of  Germany,  Sweden, S w i t z e r l a n d  and the
Uni ted K i ngdom.

Papers and D i s c u s s i o n :

Papers i nc l uded two from KF and C!.' both on 
" E s t a b l i  shi nq ! o c a i l e v e l s  of  r e t a i l  t fode and the 
Co o p e r a t i v e  Share' ' ;  two from KK and FNCC on "The 
use of  Future Demand in N a t i o nal Economi c  Plans by 
the Cooperat i  ve Movemenr■; one on ' ' Organi sat  i on and 
Democracy in the Swedi sh hoverrjeril.'' ;  and o t h e r s  on 
" The Place of C o o p e r a t i v e Research pepartinents i n 
the Management S t r u c t u r e " .  ~

The meeti ng began w i t h  r e p o r t s  on c u r r e n t  
r es ea r c h  a c t i v i t y .  Dr .  A.M,  Salonen i nt r oduced 
Mr.  P e n t i i  V i i t a ' s  paper  f r o m K K .  I t  d i scussed 
the s t udy  of  p o p u l a t i o n  t r e n d s ,  changes in l abour  
p r o d u c t i v i t y  and es t i ma t e s  made by KK f o r  the 19 6 0 ' s 
a l s o  the impact of  s a v i n g s ,  i nv e st me nt ,  i mpor t s ,  
e x p o r t s ,  e t c .  i t  made e s t i ma t e s  of  i ncreases in 
demand f o r  food and g r e a t e r  i ncr eas es  in the demand 
f o r  motor  f u e l ,  consumer d u r a b l e s ,  e t c .  I t  a l so  
covered K K ' s r e c r u i t m e n t  p l a n s .
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Chairman: Mr. F .D.  Boggis

S e c r e t a r y :  M r . F . D .  Boggis



FI F TH  R . 0 . 6 .  MEETING -  SEPTEMBER 9  t o  13 1963 

PARIS (FRANCE)

P a r t ! c i  p a n t s :

17 from Denmark, F i n l a n d ,  F ra nc e ,  Federal 
R e p u b l i c  o f  Germany; B r i t a i n ;  H o l l a n d ,  I t a l y ,  
Sweden and S w i t z e r l a n d .

Papers and D i s c u s s i o n :

The main pa p er s were on " Survey o f  a 
C o - o p e r a t i v e  Su permarket" ,  CWS; " P l a n n i n g  the 
Network o f  Sh ops : a M e t h o d o lo g i c a l  S u rv ey " ,  KF;
"A N o f  on C u r r e n t  Economic Problems in  the 
B r i t i s h  C o - o p e r a t i v e  Movement", CWS; R epo rt  p f  
the EFTA C o - o p e r a t i v e  Working  Group 1 9 6 1- 19 63 : 
w i t h  a s u rv e y  o f  C o - o p e r a t i v e  w h o l e s a l e s ,  r e p o r t  
on CWC Working P a r t i e s  & S t a t i s t i c s : N. H o f f ,  
C o - o p e r a t i v e  Wholesale  Committ ee ; Repo rt  on 
A s s or tm e nt  P o l i c y : w i t h  papers on canned fo od,  
t o o t h p a s t e  and f o o t w e a r ;  f rom SOK, F i n l a n d ;  
" Ass or tm e nt  P o l i c y "  by the C o op er at e ur s de 
Champagne; and a paper  on " Consumer C l a s s i f i c a ­
t i o n "  from VSK, S w i t z e r l a n d .

I n t r o d u c i n g  the d i s c u s s i o n  on shop networks 
Mr.  Moback,  KF,  d is c u s s e d  the c o m p i l a t i o n  of  a 
Shop R e g i s t e r  c o v e r i n g  a s s o r t m e n t ,  
the c h a r a c t e r  o f  the a r e a ,  s e l f  s e r v i c e  o r  n o t ,  
p r i c e s  and p r o f i t a b i l i t y .  The R e g i s t e r  i n  Sweden 
cov ered 6, 000 shops and gave s a l e s ,  l o c a t i o n  and 
shop type and had been r e l a t i v e l y  cheap to  co mp ile,  
Mr. Van N e t t e n ,  Co-op N e d e r la n d ,  d is c u s s e d  the 
use o f  a Shop R e g i s t e r  i n  r e l a t i o n  to  c o - o p e r a t i v e  
o b j e c t i v e s .  The p o s s i b i l i t y  o f  a Shop R e g i s t e r  
f o r  Europe was d i s c u s s e d ;  and the ICA was asked 
to  e n q u i r e  i n t o  t e r m i n o l o g y .
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Mr. La mbe rt ,  i n t r o d u c i n g  the CWS p a p e r ,  
spoke on c a l c u l a t i n g  the area o f  i n f l u e n c e  o f  
a shop,  and d is c u s s e d  the impact o f  supermarkets 
and t h e i r  a b i l i t y  . to  a t t r a c t  young customers 
from a d i s t a n c e .  Mr.  L i n d b e r g ,  KF d is c u s s e d  
c o l l a b o r a t i o n  w i t h  Town P l a n n i n g  Depa rtm en ts.
Mr.' Lambert spoke o f  amalgamation and r e l a t i o n s  
between the CWS and r e t a i l  s o c i e t i e s  I n  B r i t a i n ,  
Mr .  Van Net ten  o f  changes i n  H o l l a n d ,  Mr.  H o f f  
o f  economic I n t e g r a t i o n  and the work o f  c o - o p e r a ­
t i v e  re s e a rc h  o f f i c e r s  and Mr.  Semler  C o l l e r y  
o f  the Common Market  and the C o - o p e r a t i v e  Move­
ment.

Chairman: W. G. A l e x a n d e r  

S e c r e t a r y :  F.  D. Boggis



SIXTH f t . O . G .  MEETING -  SEPTEMBER 7 t o  9 196U 

ROTTERDAM (NET HE RU N D)

P a r t i c i p a n t s :

13 from F i n l a n d ,  F r a n c e ,  Federa l  R e p u b l i c  
o f  Germany, B r i t a i n ,  H o l l a n d  and Sweden.

papers and D i s c u s s i o n ;

The papers i n c l u d e d  one from Mr .  Moback on 
" R e se ar ch  on Democracy i n  L a r g e r  I n t e g r a t e d  
S y s t e m s " ; one from Mr. To nus on " D i v i d e n d  A c c o u n t ­
i n g ,  V e r i f i c a t i o n  and C o n t r o l " ;  one from Mr. 
Lambert on " Regional  W a re h o u s i n g " ; one from 
M rs.  S t e t t n e r  on " I m p l i c a t i o n  f o r  Consumer 
C o - o p e r a t i v e s  of  Changing p a t t e r n s  o f  Consumer 
Demand" .

Mr. Moback advocated a f u n c t i o n a l  approach 
to  c o - o p e r a t i v e  democracy w i t h  c l a r i t y  o f  go a ls  
and the d i s s e m i n a t i o n  of  adequate i n f o r m a t i o n .
M r .  W a l th e r  s a id  t hat  in the Federal  Re p u bl i c  
o f  Germany t h e re  vios some a pa thy  and t h e re  were 
communication probl ems but  e f f o r t s  were be i n g  
made t o  r e v i v e  c o - o p e r a t i v e  i d e a s .  Mr. Tonus 
spoke of  the v e r i f i c a t i o n  of  p urchases f o r  
d i v i d e n d  c a l c u l a t i o n s  and of  d i v i d e n d  " c l e a r i n g "  
between s c c i e t i e i .  He compared the UK system 
w i t h  the stamp system.  Mr.  H o ff  spoke o f  the 
work of  the C o - o p e r a t i v e  Wholesale  Committee and 
o f  E u r o - c o o p ;  and Mr .  A l e x a n d e r  s a id  the Committee 
on R e t a i l  D i s t r i b u t i o n  was i n a c t i v e .  Mr. Moback 
s a id  t h e r e  was a need f o r  more c o l l a b o r a t i o n  
between c o - o p e r a t i v e s .
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M rs.  S t e t t n e r  spoke o f  the e f f e c t  o f  a g i n g  
p o p u l a t i o n s ,  r i s i n g  l i v i n g  s t a n d a r d s ,  a g r e a t e r  
v a r i e t y  o f  goods and s e r v i c e s ,  s h o r t e r  h o u rs ,  
more w o rk in g w i v e s ,  more home o w n e r s h i p ,  inore 
s o c i a l  m o b i l i t y  w i t h  a c o n t i n u i n g  movement to  
the town, more c a r s ,  more changes i n  employment 
e t c .  on consumer demand and c o - o p e r a t i v e  t r a d i n g .  
M r ,  Lambert spoke of  a new warehouse In the 
N'ewcBstie area and o f  p l a n s  f o r  n ine  new r e g io n a l  
warehouses*

Chairman; Mr .  Moback

S e c r e t a r y ;  Mr .  L .  S t e t t n e r



SEVENTH R . O . G .  H££T»HG -  NOVEMBER 3 -  ]]  1965 

FRiSDRiCHSRUHE (GERMANY)

P a r t i  c i p a n t s :

15 from A u s t r i a ,  Denmark, F i n l a n d ,  Federal  
R e p u b l i c  o f  Germany. B r i t a i n ,  H o l l a n d ,  I t a l y ,
Sweden.

Papers and D i s c u s s i o n ;

Papers inclucied one f rom Mr. S c h u l z e ,  Co-op 
N e d e r la nd ,  on " The A J a p c a t i on of  Shop and St ore  
Networks t o  Fu t ur e  one from D r .  S a lo nen ,
KK, on " Co nsu np tio n  r./>-fc:cas t i  ng" ;  one from Mr. 
P e l s t e r  Z . d . K .  on ' ’Adapi U i on of  A ss or tm e nt  to  
P r o s p e c t i v e  Development o '  C o n s u m p t i on "; and one 
from Mr.  Moback, K F ,  on " C o - o p e r a t i v e  Deve lop me nt : 
a pro ble m of  Formal and S t r u c t u r a l  Dynamics" .

Mr. Sc h ul ze  p r e d i c t e d  Inc re as ed  sa le s f o r  
convenience f o o d s ,  f o r  coi'sumer d u r a b l e s ,  f a s h i o n  
goods, l e i s u r e  goods and s e r v i c e s :  and a growth 
of  supermarkets ano v a r i e t y  s t o r e s .  He fo rs aw  
Co-op Nederland s e l l i n g  more do mes tic  a p p l i a n c e s  
and home f u r n i s h i n g s  in  d e p a r t m e n t a l i s e d  Co-op 
C e n t r e s  w i t h  n a t i o n a l  b a s i c  a s s o r t m e n t s .

On f o r e c a s t !  ncj Dr .  Salonen spoke o f  the s h o r t  
term e f f e c t s  o f  vage l e v e l s  and taxes and the 
l o n g e r  term e f f e c t s  o f  r e l a t i v e  p r i c e s ,  a d v e r t i s i n g ,  
c r e d i t ,  income d i s t r i b u t i o n ,  p o p u l a t i o n  changes,  
f a m i l y  s i z e ,  home o w n e r s h i p ,  age o f  p o p u l a t i o n  
on some of  which o f f i c i a l  f o r e c a s t s  were a v a i l a b l e .  
He thou ght  i t  d i f f i c u l t  t o  p r e d i c t  medium term 
c y c l i c a l  changes.
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Mr. P e l s t e r  spoke of  the work o f  the ZdK 
Ass ortm e nt  Committee,  n o t i n g  t h a t  t h e r e  was 
l i t t l e  demand f o r  h a l f  the 2 ,7 00  l i n e s  s o ld  by 

s u c c e s s f u l  s o c i e t i e s  and how k%  o f  the goods 
p r o v i d e d  h a l f  the s a l e s .  -He a l s o  noted t h a t  in 
s i x  r e f t e i 1 s o c i e t i e s  o n l y  273 out  o f  2 ,8 32  l i n e s  
v, «re common to  a l l  s i x .  The Working Group on 
Consumer Goods promoted CO-OP b r a n d s ,  medium 
q u a l i t y s  p r e f e r e n c e  for  goods o c c u p y i n g  l i t t l e  
space o r  h a v i n g  h ig h t u r n o v e r ,  rnore t e x t i l e s  and 
hardware e t c .  Mr. Moback d e s c ri b e d  the c e n t r a l ­
i s a t i o n  and r a t i o n a l i s a t i o n  of  assor tment  in 
Sv^de-i .  ZdK d i s t r i b u t e e  i n f o r m a t i o n  on good 
v a lu e  a£i -ortmen ts.

Mr ,  Moback l a t e r  spoke on atnal gamations in 
Svweden. The r o l e  of  the Research O f f i c s r s '  Group 
was d i s c u s s e d .

Chairman; Mr ,  Moback

S e c r e t a r y :  M r s.  S t e t t n e r



e i g h t h  R . O . G .  me eti ng -  NOVEMBER 7.  8 . and 9 1966 

STOCKHOLM (SUtDEN)

-  12 -

P a r t i  c i p a n t s :

32 from A u E t r i a , Denmark, F i n l a n d ,  Fra nc e,  
Federal  R e p u b l i c  of  Germany, B r i t a i n ,  H o l l a n d ,  
I t a l y ,  Norway, S w i t z e r l a n d ,  Sweden.

Papers and D i s c u s s i o n

Papers i n c l u d e d  on̂ = from Mr .  Semler  C o l l e r y ,  
FNCC on " Th e  S tr v i c tu r e  o f  the Network o f  S h o p s " ; 
owe from H r .  Maandi , KF,  on ' ' C a r s ,  Shops and 
Buyi ng Habi t s " ; one from Mrs.  .Schi k o w s k y - B o r i n ,
Zd K , on '■‘C o - o p e r a t i v e s  and t h e i r  C o m p e t i t o r s " ; 
and one from Mr. Ra p p a p o r t ,  KF,  on " The Flow of  
C a p i t a l  to and from Members' '.

Mr .  Semler  C o l l e r y  d is c u s s e d  the French Shop 
R e g i s t e r ,  a s s o r t n e n t ,  changes from c o u n t e r  s e r v i c e  
to  su p e rm a rk e ts ,  to  what e x t e n t  t r a d i n g  areas 
were r u r a l ,  and t h e i r  s i z e ,  and the use cf com­
p u t e r s .  T her e  v-jere r e p o r t s  on the scope o f  shop 
r e g i s t e r s  e t c .  from o t h e r  movements r e p r e s e n te d .

Mr. Maand! disct issed the e f f e c t  o f  ca r  
owner shi p on shop l o c a t i o n  and c o - o p e r a t i v e  t r a d ­
i n g ,  w i t h  i n f o r m a t i o n  c o l l e c t e d  from customers in 
two b i g  towns. Mrs.  S c h i k o w s k y - B o r i n  noted t hat  
German f a m i l i e s  were spending a lower  p r o p o r t i o n  
o f  t h e i r  incomes on food and t h a t  the number of  
shops had f a l l e n  by 20% in seven ye ar s but  t h a t  
s e l l i n g  area had i n c r e a s e d .  Small c o - o p e r a t i v e  
shops had been cl o s e d  and " C o - o p  C e n t r e s "  vji th
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food and non food were be in g opened. She sa id

the v o l u n t a r y  ch a i ns  had 3 7 . ^ %  o f  the food market 
In  1965 and the c o - o p e r a t i v e s  o f  r e t a i l e r s  such 
as Edeka ( 4 1 ,0 0 0  r e t a i l e r s )  and Rewe (1 3 ,0 0 0  
r e t a i l e r s )  had 2 6 .8 % .  Consumer c o - o p s  had 7 . 7 % .

Mr.  Moback d e s c r i b e d  the KF f a m i l y  account  
system w i t h  d i v i d e n d s  on purchases o f  o v e r  3% 
p a i d  i n t o  s p e c i a l  a cc oun ts w i t h d r a w a b l e  a t  age 
60 . Mr.  H a l v o r s e n  s a id  t h a t  an NKL a d v e r t i s i n g  
campaign had in cr e a s e d  memberinvestment i n  Norway. 
O r .  L i n d b l a d  spoke o f  c a p i t a l  problems and D r .  
W i t t w e r  o f  VSK bonds s o ld  on the Swiss c a p i t a l  
m a rk e t .  Problems o f  s e l f  f i n a n c i n g  were d is c u s s e d ,  
A C o n s t i t u t i o n  f o r  the Research O f f i c e r s '  Group 
was approved a t  the end o f  the m e e t i ng .

Chairman:  Mr.  Moback 

S e c r e t a r y ;  Mrs.  L .  S t e t t n e r



NINTH R . O . G .  m e e t i n g  -  SEPTEMBER 27 -  29 1967 

MANCHESTER (UK)

P a r t i  ci  p a n t s :

19 from A u s t r i a ,  Dentnark, F i n l a n d ,
N e t h e r l a n d s ,  Federal  R e p u b l i c  o f  Germany,
Norway, Sweden and U n i t e d  Kingdom.

Papers and D i s c u s s i o n :

The theme o f  the m e e t i ng was "Computer  
A p p l i c a t i o n  t o  Research P r o j e c t s "  and papers 
i n c l u d e d  one from Mr. Busse,  ZcK. on "  The 
A p p l i c a t i o n  of  Computers to  C o - o p e r a t i v e  Research 
in  the German Movement"; one from KF on " T h e  
Flow o f  Goods: E x p e r i e n c e ,  Exp e ri m e n ts and 
Research" ; one from Mr .  L a n g l e t ,  FNCC, on 
" P o s s i b l e  Research A p p l i c a t i o n s  o f  E l e c t r o n i c  
T e c h n i q u e s " ; and from Mr.  Lambert and M rs .  C r o s s ,  
CWS. " E x p e r i e n c e  in  u s i n g  Computers i n  Surv ey 
Anal vs I s " .

Mr. Busse i n  h i s  paper  noted t h a t  in  Germany 
10% of  the goods make up 50% o f  the t u r n o v e r  
and 50% of  the goods 90% o f  the t u r n o v e r .  Success 
depended on t u r n o v e r  in  r e l a t i o n  to  s a le s  a r e a ,  
p r o f i t a b i l i t y  in r e l a t i o n  to  v a r i o u s  p r o d u c t  groups 
and s a le s  p e r  employee.

_ 11+ -

Chairman; Mr .  Lock

S e c r e t a r y :  M r s .  L .  S t e t t n e r



_ “

TENTH R . O . G .  MEETiNG -  SEPTEMBER 25  and 2.6 1968 

ROME ( I T A L Y)

P a r t i c i p a n t s :

22 from Denmark, F i n l a n d ,  F r a n c e ,  Federal  
R e p u b l i c  of  Germany, I t a l y ,  the N e t h e r l a n d s ,  
Norway,  Sweden, S w i t z e r l a n d  and the U n it e d  
Kingdom.

Papers and D i s c u s s i o n ;

The o v e r a l l  theme was " P l a n n i n g  the Shop 
Network" ahd t h e re  were papers on the theme 
from the Le ga,  the C o - o p e r a t i v e  U n i o n ,  the CWS, 
the K F,  NKL, O T K , SOK, and FNCC.

D r .  Amaduzzi f o r  the Lega s a id  th a t  t h i r t y  
p r o v i n c i a l  consumer w h o l t s a le s h a d  been amalgamated 
w i t h  a n a t i o n a l  wh o le sa le  t o  form CO-OP I T A L I A ;  
and t h a t  the number o f  warehouses had been reduced 
from 22 to  11. The number o f  s e l f  s e r v i c e  shops 
and supermarkets had in c r e a s e d  from ^52 to 68 l 
between 1966 and 1968 and supermarkets w i t h  o v e r  
400 square metres s e l l i n g  space had been i nc re ased 
from 11 to  ^ 9 .  Many small shops had been c l o s e d .

Mr.  Andersson and Mr. K a r l s t r b m  KF d e s c r i b e d  
a development p l a n  f o r  K r i s t i a n s t a d  s o c i e t y  w i t h  
a ccount  taken o f  d i s t r i b u t i o n  of  p o p u l a t i o n ,  
incomes, consumer demand, bu y i n g  tre nds and compe­
t i t i o n .  New supermarkets had a minimum su rfa ce  
o f  800 square metres wi th non food up to 30% and 
up to  3,0 00  l i n e s .  Mr. H a l v o r s e n  sa id  t h a t  r u r a l  
Norwegian s o c i e t i e s  needed a wide a s s o r tm e n t .
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NKL had 3% of  the urban market  and 25% o f  the 
r u r a l  mark et .

Mr. H e i k k i l a  SOK s a id  F i n n i s h  r e t a i l  margins 
were low and t h a t  SOK had been c l o s i n g  general  
s t o r e s  3 nd openin g new s e r v i c e  u n i t s .  Th e y had 
a Shop RtJ9 i :it-ar and had d is c u s s e d  s t r u c t u r e  and 
democracy.  Mr. Kuusinen sa id  -  KK had a shop 
r e g i s t e r  and 5 r e g i o n a l  warehouses.  Mr. Semler 
C o l l e r y  s a id  FNCC hoped t o  b u i l d  about  ^0 new 
supermarkets a year  but  they had to be the r i g h t  
s i z e  and take account  o f  c o m p e t i t i o n .  - M r .  Lock 
spoke of  the C o - o p e r a t i v e  Union p la n  f o r  50 
r e g i o n a l  s o c i e t i e s .

Chairman:  Mr .  Lock 

S e c r e t a r y :  M rs .  L .  S t e t t n e r



ELEVENTH R . O . G .  MEETING -  AUGUST 18 -  21 1969 

HELSINKI (FINLAND)

P a r t i c i p a n t s :

23 from F i n l a n d ,  F r a nc e,  Federal  R e p u b l i c  
o f  Germany, I t a l y ,  the N e t h e r l a n d s ,  Norway,
Sweden, the U n it e d  Kingdom and the Committee on 
R e t a i l  D i s t r i b u t i o n .

papers and D i s c u s s i o n ;

The theme o f  the meeting was " Research 
Te c h ni q u e s  f o r  a n a l y s i n g  the C o - o p e r a t i v e  Image".

Papers i nc lu d e d  one from P r o f e s s o r  Laakkonen, 
U n i v e r s i t y  of  H e l s i n k i ,  on " C o - o p e r a t i o n  in 
F i n l a n d " ;  one from L i i s a - M a r i a  P i i l a ,  OTK,  on 
" The Image o f  the E-Shops cr ea ted  by Consumer 
E d u c a t i o n " ; one on " Some St u di e s o f  the SOK Image" 
by Reima H o n g i s t o ,  SOK; one from B e r t i l  A l l a r d ,
K F ,  on " Methods o f  Measuring Consumer A t t i t u d e s " ; 
and one from Mr. C. C r o s s ,  C o - o p e r a t i v e  Wholesale 
S o c i e t y ,  on "M ea sur ing  the C o - o p e r a t i v e  Image: 
Shops and P r o d u c t i o n " .

The Swedish paper  was based on comprehensive 
s u rv e y s  c a r r i e d  out  i n  Va s te ra s and Vaxjo and 
the two F i n n i s h  papers were comprehensive and 
i n t e r e s t i  ng.

-  17 -

Chairman: Mr.  Lock

Se c r e t a ry :  Mr. P. D e r r i c k



TWELTH R . 0 . 6 ,  MEETING -  SEPTEMBER 16 -  18 1970 

PARIS (FRANCE)

P a r t i  c i p a n t s ;

2/ from A u s t r i a ,  Danmark, F i n l a n d ,  F r a nc e,
Norway,  Sweden, S w i t z e r l a n d  and the U n i t e d  
K i ngdom.

Papers and P i s c u s a i o n ;

The theme of  the fjieeting was " S t r u c t u r a l  
I n t e g r a t i o n  and Manage.nent D e c i s i o n s "  and papers 
i n c l u d e d  one from Mr. Sernler C o l l e r y  on " The 
French Consumers'  C o - o p e r a t i v e  Movement" :  one 
from Mr. V ev er ka ,  SGCC, on " S t r u c t u r a l  I n t e g r a t i o n  
and Management D e c i s i o n s " ;  one from Mr. R .  H e l k k i l a ,  
SOK, on " P r i n c i p l e s  of  i n i e g r a t i o n  and C o - o r d i n a t i o n  
in the long range p r o g r amme of  the SOK Movement*' ; 
one from Mr.  R a nt a la  on " Shop Network P l a n n i n g  
w i t h i n  the E C o - o p e r a t i v ^  Movement" ;  and one from 
Mr. S e y f r i t z  on " p l a n n i n g  and Management o f  Super­
ma rke ts " ;  and one from Mr. L i n d b e r g ,  KF.

Mr. Semler  C o l l e r y  sa id  t h a t  the membership 
o f  FNCC was s t a b l e  a t  about  3 . 5  m i l l i o n  w i t h  
amalgamations p ro c e e d i n g  s t e a d i l y .  The movement 

was s t r o n g  in the N o r t h .  More than h a l f  the t u r n ­
o v e r ,  however, was st i  ! i throug h t r a d i t i o n a l  shops.
Mr.  Veverka sai d  t hat  the French movement was p l a n n i n g  
expand at  about  13 o r  I4% a year  so as to  in c r e a s e  
i t s  market s h a r e ;  and t h a t  a C e n t r a l  Co un ci l  of  
t h i r t y  peopl e r e s p o n s i b l e  f o r  p l a n n i n g  p o l i c y  on 
e x p a n s i o n .

.  18 -
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Mr .  H e i k k i l a  sa i d  t h a t  SOK movement was 
gu; ded i n i t s  p l a n n i n g  by l 8  b a s i c  p r i n c i p l e s  
and t here  was c l ose  c l o s e  c o l l a b o r a t i o n  between 
r e t a i l  s o c i e t i e s  and the c e n t r a l  o r g a n i s a t i o n .  
Mr .  Rant al a  spoke of  the shop network and the 
a n a l y s i s  o f  the movement 's market  share in 
d i f f e r e n t  p a r t s  of  the c o u n t r y .

Mr .  Dupuis spoke of  s t a t i s t i c a l  methods in 
m a r k e t i n g ,  Mr.  L i n b l a d  of  market  shares in 
Fr a nc e,  Mr .  Quin of  assor t ment  i n  France and 
Mr .  S e y f r i t z  on p l a n n i n g .

Chairman;  Mr. H e i k k i l a

S e c r e t a r y :  M rs .  L .  S t e t t n e r



THIRTEENTH R . O . G .  MEETING -  SEPTEMBER 15 -  17 1971 

TRONDHEIM (NORWAY)

P a r t i c i p a n t s :

12 from F i n l a n d ,  F r a n c e ,  Norway, P o la n d ,  
Sweden, and the U n i t e d  Kingdom.

Papers and D i s c u s s i o n ;

T h e re  were two themes a t  the m e e t i ng .  One 
was " D i s t r i b u t i o n  Co s ts "  w i t h  papers from FNCC, 
SOK and NKL; and the o t h e r  was 'Q i v i d e n d s "  w i t h  
papers from the CWS and KF.

D r .  Goran L i n d b l a d ,  K F ,  i n  h i s  paper  on 
d i v i d e n d s  noted t h a t  between 1.953 and 1970 
d i v i d e n d s  on purchases had been h i g h e s t  i n  
S w i t z e r l a n d ,  a v e r a g i n g  about 7 i %  and lowest  in  
SOK, F i n l a n d ,  a v e r a g i n g  less than 1%.

Over  the same p e r i o d  they had d e c l i n e d  i n  
B r i t a i n  and the Federal R e p u b l i c  o f  Germany from 
about 5% to  le ss  than 3% w h i l e  t h e y  had averaged 
about in  Sweden, less than 2% in  A u s t r i a  and 
more than 1% in Norway. |n Denmark i t  was 
sometimes o v e r  3% but t e n d i n g  to  d e c l i n e .
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Chairman:  Mr. H e i k k i l a

S e c r e t a r y ;  M r s .  L .  S t e t t n e r



f o u r t e e n t h  R . O . G .  meeting -  OCTOBER 23. 2k  and 25 1972

LONDON (UK)

P a r t i  c i p a n t s :

19 from A u s t r i a ,  F i n l a n d ,  F ra nc e ,  the 
N e t h e r l a n d s ,  Norway, Sweden and the U n i t e d  
Kti'tgdom.

-  21 -

Papers and D i s c u s s i o n :

The theme of  the nieeting was " The Role of 
Research and P l a n n i n g  in  C o - o p e r a t i v e  O r g a n i s a t i o n ' ‘ 
afid t h e re  were papers on t h i s  theme from the 
C o - o p e r a t i v e  U n io n ,  the CWS, OTK,  SOK, Nk L,
Co-op Ne d e r la nd ,  Konsumverband, K F ,  Czec hoslovak 
C o - o p e r a t i v e  C o u n c i l ,  the Labour  Research 
I n s t i t u t e  in  H e l s i n k i  and the iCA S e c r e t a r i a t .

Mr, Tonus s a id  KF Research concerned i t s e l f  
w i t h  the economy-, m a r k e t i n g ,  s i t e s  f o r  shops and 
o p i n i o n  s u r v e y s .  General r es ea rc h was f r e e ,  
s p e c i a l  re s e a rc h  was p aid  f o r  by o t h e r  departments 
and s o c i e t i e s .  Mr. H a l v o r s e n  sa id  NKL c o l l e c t e d  
i n f o r m a t i o n  but  market r es ea rc h v^as undertaken 
l o c a l l y  If) Norway.

Mr.  [}e Groot  sa id  t h e re  had been d i s c u s s i o n  
in  H o l l a n d  on the advantages of  a s i n g l e  n a t i o n a l  
s o c i e t y .  Mr, W i l k i n s o n  and H r .  Cross sa id  t h a t  
the CWS un der took market  res ea rch and the 
C o - o p e r a t i v e  Union general  res ea rch and s t a t i s t i c s .  
C o l l a b o r a t i o n  in  re s e a rc h  w i t h  u n i v e r s i t i e s  was 
a 1 so di scussed.
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Dr .  Rosenberg s a i d  r e s e a r c h  In  A u s t r i a  was 
u n der tak en  by the Vienna s o c i e t y  and by the 
bank.  Mr. R a nt a la  s a i d t h e r e w a s  long term 
p l a n n i n g  a t  s o c i e t y  l e v e l ,  market res ea rch by 
07X and economic r es ea rc h by the Economic Research 
I n s t i t u t e .  Mr.  Semler C o l l e r y  sa id  FNCC res ea rch 
was on the economy, s t a t i s t i c s  and consumer 
a t t i t u d e s ;  a weekly  pap er  was p u b l i s h e d .

Mr. Semler  C o l l e r y  s a i d  i n  France d i v i d e n d s  
on pur cha ses were about  3% and d e c l i n i n g  and 
p a i d  i n  stamps. Mr. Ra nta la  said p r i c e  c o n t r o l s  
i n  F i n l a n d  meant d i v i d e n d s  below 2% and Mr. 
H e l k k i l a  s a id  SOK made s p e c i a l  o f f e r s  i n s t e a d .
In  A u s t r i a  the d i v i d e n d  was l i m i t e d  t o  3% by law 
and was o f t e n  about  2.^k, Co-op Nederland no 
l o n g e r  p a i d  d i v i d e n d s .  In Sweden the d i v i d e n d  was 
abo ut  1 . 8% and d e c l i n i n g .

The m e e t i ng  ended w i t h  d i s c u s s i o n  of  the 
r o l e  of  the Research O f f i c e r s '  Group.

Chairma n;  Mr .  H e l k k i l a

S e c r e t a r y :  Mrs.  L .  S t e t t n e r



FIFTEENTH R . Q . G .  MEETING -  JUNE I I  t o  U 1 9 7 3  

VIENNA (AUSTRIA)

-  ?3 -

P a r t i c i p a n t s :

22 from A u s t r i a , C z e c h o s l o v a k i a ,  F i n l a n d ,  
F r a n c e ,  I t a l y ,  Norway, P o la n d .  Sweden, U n i t e d  
Kingdom, and USSR.

Papers and D i s c u s s i o n ;

The theme o f  the me eti ng was " Communicating 
w i t h  the Consumer"  w i t h  papers from the C o - o p e r ­
a t i v e  U n i o n ,  NKL, C e n t r a l  A g r i c u l t u r a l  U n i o n ,  
P o l a n d ,  FNCC. An ICA S e c r e t a r i a t  paper  on the 
s t r u c t u r e  and work programme o f  the ICA Research 
O f f i c e r s '  Group was a l s o  d i s c u s s e d .

Mr.  Cross s a i d  t h a t  t e l e v i s i o n  and p re ss  a d v e r ­
t i s i n g  were the m ain means by which the  c o - o p e r a t i v e  
movement communicated w i t h  consumers.  There 
was j o i n t  a d v e r t i s i n g  w i t h  m a n u fa c t u r e r s .  

C o - o p e r a t i v e  l a b e l l i n a  p r o v i d e d  more i n f o r m a t i o n  
and the C o - o p e r a t i v e  Mews p r o v i d e d  i n f o r m a t i o n  
t o  members.

P r o f e s s o r  Boczar  s a i d  t h a t  in Poland the 
b a s i c  form o f  c o n t a c t  was members' m e e t i n g s ; 
a tt e n da n c e  was about 55%. T h e r e  were a l s o  
c o n t a c t s  thr oug h c o - o p e r a t i v e  shops, throug h 
consumer c e n t r e s  such as P r a c t i c a l  Woman and 
"Good Ho use ke ep in g ".  T h e r e  i s  a l s o  c o n t a c t  
t hr oug h womens' and yo u th  o r g a n i s a t i o n s  and 
th ro u g h  r e s e a r c h .



~ 2k  -

M r ,  H a l v o r s e n  s a i d  t h a t  in  Norway s o c i e t i e s  
were s c a t t e r e d  and the NKL magazine was one of  
the main p o i n t s  o f  c o n t a c t ;  and me eting and 
consumer a d v i c e  c e n t r e s  a l s o  p r o v i d e d  c o n t a c t ,  
as d i d  shop convni t t e e s  and s tu dy  groups and 
co u r s e s .

Mr .  Semler  C o l l e r y  s a i d  t h a t  FNCC a d v e r t i s e d  
e x t e n s i v e l y  w h i l e  Le C o o p e ra te u r  de France had 
a s a l e  o f  1 , 5 0 0 ,0 0 0 .  A re c e n t  Consumer E x h i b i t i o n  
a t t r a c t e d  200,000 v i s i t o r s ;  Consumer c o r ne r s  
were b e i n g  developed in  s u pe rm a rke ts ;  and 3>000 
p eop le  were p a r t i c i p a t i n g  in a Consumer P a n e l .

Chafrman; Mr.  H e i k k i l a

S e c r e t a r y ;  Mrs.  L .  S t e t t n e r



SIXTEENTH R . O . G .  MEETING -  SEPTEMBER 23 -  2k  197^ 

FLORENCE O T A L Y )

P a r t i c i p a n t s :

20 from A u s t r i a ,  F i n l a n d ,  I t a l y ,  Norway, 
P o l a n d ,  Romania, Sweden, S w i t z e r l a n d ,  U n i t e d  
Kingdom, I n t e r c o o p ,  ICA Regio nal  O f f i c e  Mo s hl .
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Papers and D i s c u s s j o n :

The theme was “ S t r u c t u r a l  Changes i n  
C o - o p e r a t i v e  Movements". Papers i n c l u d e d  one 
from the Lega on "Some data about  the I t a l i a n  
C o - o p e r a t i v e  Movement"; one from Co-op Suisse 
ctn *̂$ t r u c t u r a l  Changes w i t h i n  the Co-op Suisse 
Group" ;  f rom Konsumverband on "R esear ch and 
P l a n n i n g  w i t h i n  the A u s t r i a n  c o - o p e r a t i v e  
O r g a n I s a t i o n " ; f rom OTK on " Th e  E f f e c t  of  
General  Envir o n m e n ta l  F a c t o r s  on Long Range 
C o - o p e r a t i v e  Pla nnin g *' ; f rom CAU, Pola nd,  on 
" T h e  I n t e r a c t i o n  between C o - o p e r a t i v e  P l a n n i n g  
and N a t i o n a l  P l a n n i n g  i n  P ola nd" ;  from KF on 
' ‘O r g a n i s a t i o n a l  Changes i n  K o o p e r a t i v a  F o rb u n d e t ' ‘ ; 
and from hKL on " P l a n n i n g  and F i n a n c i n g  
S t r u c t u r a l  Clianges i n  Norway*.',

D r .  Amaduzzi spoke o f  the l i n k s  of  the three 
c o - o p e r a t i v e  movements i n  I t a l y  w i t h  p o l i t i c a l  
p a r t i e s . H e  s a i d  t h a t  consummers'  c o - o p e r a t i v e s  
d i d  not  pay d i v i d e n d s  on purchases because 
c o m p e t i t i o n  was tough and t h a t  c o - o p e r a t i v e s  of  
r e t a i l e r s  a f f i l i a t e d  to the Lega had been 
e xp a n d in g .  Shop me etings were o r g a n i s e d .
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M r .  R a n t a l a ,  OTK, emphasised t h a t  the success 
o f  c o - o p e r a t i v e s  depended v e r y  much on adequate 
re s e a rc h  and I n f o r m a t i o n .  D r .  B a n n l e r ,  CS, 
spoke o f  the abandonment o f  d i v i d e n d s  on pu rcha se s 
amalgamations and conve nien ce  shops.  Mr.  T o n u s ,
K F ,  s a id  KF had co n s i d e r e d  m e rg in g r e t a i l  s o c i e t i e s  
i n  a s i n g l e  n a t i o n a l  s o c i e t y  but  had dec id ed  
In s t e a d  to  de ve lo p  s p e c i a l i s e d  o r g a n i s a t i o n s .  
P r o f e s s o r  B o c z a r ,  CAU, s a i d  P o l i s h  c o - o p e r a t i v e  
p l a n n i n g  was c l o s e l y  l i n k e d  w i t h  s t a t e  p l a n n i n g  
but  t h a t  c o - o p e r a t i v e s  now f i n a n c e d  development 
from t h e i r  own r e s o u r c e s ,  Mr. Ha W o r s e n  s a id  
NKL drew s a v i n g s  from the p u b l i c  as w e l l  as from 
members.

Chai rman;  Mr .  H e i k k i l a

S e c r e t a r y :  Mrs.  L .  S t e t t n e r



SEVENTEE^^•H R . O . f i .  MEETING -  SEPTEMBER 16 -  19 1975 

SION (SWITZERLAND)

P a r t i  c i p a n t s :

15 from Canada, F i n l a n d ,  Jap an,  Norway,
Sweden, S w i t z e r l a n d  and the U n i t e d  Kingdom.

Papers and D i s c u s s i o n .-

The theme o f  the m e e t i n g :  "Democracy and 
E f f i c i e n c y  in  C o - o p e r a t i v e s "  and a f t e r  r e p o r t s  
from movements, papers on t h i s  theme from F i n l a n d ,  
Sweden, S w i t z e r l a n d ,  U n i t e d  Kingdom, Canada and 
Japan were d e a l t  w i t h .

P r o f e s s o r  Laakkonen,  from the U n i v e r s i t y  of  
H e l s i n k i ,  d is c u s s e d  changes from d i r e c t  to  i n d i r e c t  
democracy and argued t h a t  a c l e a r  d e f i n i t i o n  of  
r o l e s  and f u n c t i o n s  he lpe d e f f i c i e n c y  and demo­
c r a c y  t o  su p p o rt  each o t h e r .  Mr.  Norman 
K F ,  d i s t i n g u i s h e d  between bu si nes s e f f i c i e n c y ,  
q u a l i t a t i v e  e f f i c i e n c y ,  o r g a n i s a t i o n a l  e f f i c i e n c y  
and goal e f f i c i e n c y .  He d is cu ss ed  the concept  
o f  consumer u t i l i t y .

Mr .  M a r e l l i ,  CS, d e f i n e d  democracy and e f f i c i ­
ency and sa id  t h a t  in  S w i t z e r i a n d c o - o p e r a t i ve 
democracy tended to  be more e f f e c t i v e  at  the 
f e d e r a l  l e v e l  than a t  the r e t a i l  l e v e l .  He 
s a id  Swiss c o o p e r a t i v e s  had to op er at e  in a 
c o m p e t i t i v e  env ir onm e nt and t h a t  the co st  of  
s u p p l y i n g  remote mountain v i l l a g e s  was h i g h ;  
w h i l e  i n t e g r a t i o n  was combined w i t h  a c l e a r
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consumer commitment and the p rom ot ion  o f  consumer 
a c t i v i t i e s .  M r .  Cross s a i d  t h a t  i n  B r i t a i n  d i v i ­
dend stamps had reduced the i n c e n t i v e  t o  member­
s h i p ;  and t h a t  the movement served not  o n l y  
menders but  a i l  customers and the consumer 
i n t e r e s t  g e n e r a l l y .

Mr.  Y o s h i da ,  JCCU, spoke of  the 70,000 
"Han Groups" in the Japanese consumer s’ 
c o - o p e r a t i v e  movement thr oug h which members 
p a r t i c i p a t e d  in c o n t r o l .  The groups w i t h  about  
ten members vjere a c t i v e  in consumer cafnpai.gnj ng 
and t h e re  was good a tt e n da n c e  a t  m e et in g s.
Mr .  Harman, UCO, i n t r o d u c e d  a paper  by Mr. C r a i g  
d i s t i n g u i s h i n g  between e f f i c i e n c y  and e f f e c t i v e n e s s  
and e mpha sising the importance of  l e a d e r s h i p  
s t y l e  and ■iftformal democracy.

Chai rman;  Mr .  H e i k k i l a

S e c r e t a r y :  Mr .  P,  D e r r i c k



EIGHTEENTH R . O . G .  MEETING -  SEPTEMBER 7 - 9  1976 

WARSAW (POLAND)

P a r t i  c i p a n t s :

23 from A u s t r i a , F i n l a n d ,  German Democratic  
R e p u b l i c ,  Hungary,  Norway, P o la n d ,  Sweden,
S w i t z e r l a n d  and U n i t e d  Kingdom.

Papers and D i s c u s s i o n :

The theme o f  the meeting was " The Response 
of  the C o - o p e r a t i v e  Movement t o  S o c i a l  and Economic 
Change" .  Papers i n c lu d e d  one from P r o f e s s o r  
Boczar  CAU, on " So ci a l  and Economic Development 
in the P o i i s h  Pe op le s '  R e p u b l i c  and in the 
C o - o p e r a t i v e  Movement"; one from Mr.  Bro n ie c on 
' 'O r g a n i s a t i o n  and Tasks of  the C o - o p e r a t i v e  Move­
ment in P o l a n d " ;  one from Mr. Ranaekers,  Febecoop, 
on " The C o - o p e r a t i v e  Response to  So c i a l  and 
Economic Change" ;  one from Mr. K o r n h o l z ,
Z e n t ral ko ns um , on the A u s t r i a n  c o - o p e r a t i v e  move­
ment; one from D r .  Geyenes, H u n g a r y , on " Deci si on 
making in Hungari an C o - o p e r a t i v e s  from a 
s o c i o l o g i c a l  p o i n t  o f  v i e w " ; and one from Mr. 
Hja lmars on  KF on " The Response of  C o - o p e r a t i v e  
Movements to So c i a l  and Economic Change".

T h e re  was a l i v e l y  d i s c u s s i o n  a f t e r  Mr. B r o n i e c ' s  
paper  i n  which he p r o v i d e d  f u r t h e r  i n f o rm a t i o n  
about  P o l i s h  c o - o p e r a t i v e s ;  and a f t e r  P ro f e s s o r  
B o c z a r ' s  paper  about the r o l e  of  c o - o p e r a t i v e s  in 
a pl anned economy. I t  was f o l lo w e d  by d i s c u s s i o n  
of  c o - o p e r a t i v e  p ro g re s s  in Sweden o v e r  the p re v i o u s
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twent y y e a r s ,  the Consumer Congress o f  1971, 
consumer a c t i v i t y  and the new KF Programme of  
A c t i o n .  In  i n t r o d u c i n g  h i s  paper  Mr.  K o r n h o l z  
d i s c u s s e d  i n t e g r a t i o n  in  the A u s t r i a n  consumers'  
c o - o p e r a t i v e  movement, s u p p l y i n g  remote v i l l a g e s  
and small conve nien ce  shops i n  towns.

Mr. Ramaekers'  paper  d is c u s s e d  ways in  
which the c o - o p e r a t i v e  movement i n  Belg ium might  
expand and f u l l  i n f o r m a t i o n  was p r o v i d e d  by 
p a r t i c i p a n t s  on the development o f  the c o - o p e r a t i v e  
movements i n  the German De mocrati c  R e p u b l i c ,  in  
Hu n g a ry ,  in  F i n l a n d  and in  S w i t z % r l a n d .  The 
me et in g a l s o  d is c u s s e d  the r o l e  o f  the Research 
O f f i c e r s '  Group and the r e s i g n a t i o n  of  Mr. H e i k k i l a  
as Chairman was f o l l o w e d  by the e l e c t i o n  of 
M r .  K o r n h o l z  as the new Chairman.

Chai rman;  Mr .  H e i k k i l a

S e c r e t a r y ;  Mr .  P.  D e r r i c k



NINETEENTH R . O . G .  MEETING -  SEPTEMBER U -  7 1977 

STOCKHOLM (SWEDEN)
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Ma i n Theme: "Market  Research -  c o o p e r a t i v e
s t r a t e g i c  p l a n n i n g  -  t e c hn iq u es  
and organi  s a t l o n " .

Su b-t h e m e s: (a )  An i n t e g r a t e d  developriiant of
r e s ea rc h on c o o p e r a t i v e s .

( b )  Changing deinands and consumer 
c o o p e r a t i v e  a ss or tm en t  p o l i c y  
in dep artmental  st o r e s  (n on­
food s e c t o r ) .

Chairman:  K . P .  K o r n h c l z  

S e c r e t a r y :  D r .  S.  Dandapani



I . e . A .  Research O f f i c e r s *  Group 

CONSTITUTION
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1. The pu rp ose  o f  the Group i s  to  s t i i n u l a t e  
an exchange o f  e x p e r i e n c e  and te c h n iq u e s  among 
o f f i c e r s  engaged i n  economic and market  re s e a r c h  
w i t h  a v i e w  t o  a c c u m u l a t i o n  o f  a j o i n t  pool o f  
knowledge on r e s e a rc h  methods, sourc es  o f  i n f o r ­
m a t i o n ,  problems and s o l u t i o n s  common to  v a r i o u s  
n a t i o n a l  c o o p e r a t i v e  movements. T h i s  o b j e c t i v e  
w i l l  be pursued th r o u g h  p er so nal  c o n t a c t s ,  
co r re s p o n de n c e ,  m e e t i n g s ,  c o n t a c t s  w i t h  o t h e r  
re s e a r c h  o r g a n i s a t i o n s  and maintenance o f  a 
r e g i s t e r  o f  re s e a rc h  b e i n g  un der tak en by member 
o r g a n i s a t i o n s .  The Group w i l l  b r i n g  to the 
a t t e n t i o n  o f  the I . C . A .  E x e c u t i v e  Committee and 
C e n t r a l  Committee r e s e a rc h  problems r e q u i r i n g  a 
c o o r d i n a t e d  I n t e r n a t i o n a l  ap p ro a ch ;  i t  w i l l  a l s o  
e nde avour  t o  c a r r y  out  any s p e c i f i c  ta s k  r e f e r r e d  
t o  i t  by the E x e c u t i v e  o r  C e n t r a l  Committee.

2. Membership in the Group i s  open to  a l l  
o r g a n i s a t i o n s  a f f i l i a t e d  to  the I . C . A .  and such 
o t h e r  members as the Group may de ci d e  to  i n v i t e .  
Each o r g a n i s a t i o n  i s  e n t i t l e d  to one vo te  a l th o u g h  
i t  may send to  meetings as many p a r t i c i p a n t s  as 
i t chooses.

3. The Group has two o r g a n s , a Board and a 
P l a n n i n g  Committee.  The Board o f  the Group cortsists  
o f  a Chairman, e l e c t e d  by the members a t  the end 
of  each me eting and a S e c r e t a r y  i n  the person of  
the I . C . A .  S e c r e t a r y  f o r  Research.
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The P l a n n i n g  Committee,  which a rra ng es  
m e e t i n g s ,  c o n s i s t s  o f  the Board and a r e p re s e n ­
t a t i v e  of  the next  host  c o u n t r y .

The f u n c t i o n s  of  the S e c r e t a r y  a r e ;  t o  
a s s u re  c b o t i n u i t y  o f  the work o f  the Group; to  
m a i n t a i n  c o n t a c t s  w i t h  members and n o t i f y  them 
o f  arrangements f o r  m e e t i ng s ;  t o  ser ve  on the 
p l a n n i n g  Committee; to  com pil e  and c i r c u l a t e  
the Research R e t u r n s ;  to  d r a f t  and c i r c u l a t e  
a r e p o r t  of  the m e e t i n g s ;  to  In f o r m  the I . C . A .  
E x e c u t i v e  and C e n t r a l  Committees o f  the a c t ­
i v i t i e s  o f  the Group;  to  m a in ai n  such c o n t a c t s  
w i t h  o t h e r  r es ea rc h o r g a n i s a t i o n s  as requested 
by the Group a n d / » r  the I . C . A .  E x e c u t i v e  and 
C e n t r a l  Committees.

H e e ti n g s  of  the Group s h a l l  take p la ce  
as a r u l e  a n n u a l l y  a t  t imes and p la c e s  agreed by 
the members o f  the Group o r  the Board,  f o r  the 
purpose o f  d i s c u s s i n g  pap ers  on themes decided  
on by the P l a n n i n g  Committee,  whicti  w i l l  a l s o  
a r r a n g e  f o r  papers to  be p r e p a r e d .  The meetings 
w i l l  be conducted I n  E n g l i s h ;  p a r t i c i p a n t s  who 
cannot  work in  E n g l i s h  should a r r a n g e  t o g e t h e r  
w i t h  the hos t  c o u n t r y  f o r  t h e i r  own i n t e r p r e t a t i o n .  
The r e p o r t  o f  the' meeting w i l l  be prepared by 
the S e c r e t a r y  and c i r c u l a t e d  to  members.

5. Research R e t u r n s . Each member r e p r e s ­
ented i n  the Group w i l l  submit  to  the S e c r e t a r y  
one month p r e v i o u s  to each me eting a r e p o r t  o f  the 
(a )  major  r e s ea rc h p r o j e c t s  on which i t  was 
engaged and (b )  major  r e s ea rc h p r o j e c t s  completed 
s i n c e  the l a s t  r e p o r t .  These r e p o r t s  w i l l  be 
c o l l a t e d  by the S e c r e t a r y  and d i s t r i b u t e d  b ef ore  
the me eting t o  the members of  the I . C . A .  E x e c u t i v e  
CommIttee.
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